CIMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

National Medicare Education Program (NMEP)
Webinar
Thursday, June 18, 2015, 1:00 p.m. to 2:30 p.m. EDT

Webinar ID: https://webinar.cms.hhs.gov/inmepmeeting06182015/
Call-in number: 1-877-267-1577 Meeting ID: 993 498 116
Please join both the Webinar and the Audio Call

Welcome & Opening Remarks

Susie Butler, Director, Partner Relations Group, Office of Communications
ALJ Appeal Status Information System (AAIS)
Office of Medicare Hearings & Appeals (OMHA) role in the Medicare claim and entitlement appeals process, providing
information on OMHA workload, and ways appellants can check on the claim status and contact OMHA.

Jason M. Green, Director, Program Evaluation and Policy Division, Office of Medicare Hearings & Appeals, HHS
Talking with Your Doctor-Toolkit
Learn about the National Institute on Aging’s new “Talking With Your Doctor” toolkit—it’s everything you need to lead a
45-minute interactive workshop on doctor/patient communication with older adults. The free program offers practical
tips to help seniors make the most of their medical visits, including how to get ready for an appointment, share health
concerns, make collaborative decisions about care, and much more.

Megan Homer, Sr. Health Communication Specialist, National Institute of Aging, NIH, HHS

Medicare Update

e Medicare/Medicaid 50" Anniversary Celebration

e Maedicare Preventive Services
Sharing stories on how CMS will be celebrating the 50" Anniversary of Medicare/Medicaid. Will also provide an
overview of the outreach strategy for promoting the new preventive services with the goal of increasing awareness and
utilization.

Susie Butler, Director, Partner Relations Group, Office of Communications

Partner Sharing & Updates
Closing & Adjourn

Susie Butler, Director, Partner Relations Group, Office of Communications

Please email PARTNERSHIP@cms.hhs.gov if you have any questions.
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