
Change happens! 
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Visit HealthCare.gov to report a change. Or call the Marketplace Call 
Center at 1-800-318-2596 (TTY: 1-855-889-4325).

These are some of the life changes you should report to the Marketplace.  
For a complete list, visit HealthCare.gov/reporting-changes/which-changes-to-report.

Move to a new 
residence?

Have a baby or 
adopt a child?

Get married or 
divorced?

Turn 26 and leave 
your parent’s plan?

Have a job 
change? 

Have a change 
in your income? 

Report your life changes to the Marketplace and 
stay covered.

http://www.HealthCare.gov
http://www.HealthCare.gov/reporting-changes/which-changes-to-report


Anything changed since the last time you 
updated your Marketplace information?
Visit HealthCare.gov, log into your Marketplace account, and select 
your current application. Then, select “Report a life change.” Or call 
the Marketplace Call Center at 1-800-318-2596 (TTY: 1-855-889-4325). 
Report changes right away to see if you qualify for more help with costs 
or need to adjust the amount of the premium tax credit you use. You 
may qualify for a Special Enrollment Period to change plans.
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You have the right to get Marketplace information in an accessible format, like large print, braille, or audio.  
You also have the right to file a complaint if you feel you’ve been discriminated against.

Visit CMS.gov/About-CMS/Web-Policies-Important-Links/Accessibility-Nondiscrimination-Disabilities-Notice,  
or call the Marketplace Call Center at 1-800-318-2596 for more information. TTY users can call 1-855-889-4325.

http://www.HealthCare.gov
https://www.cms.gov/about-cms/web-policies-important-links/accessibility-nondiscrimination-disabilities-notice

