
 
 
 
DEPARTMENT OF HEALTH & HUMAN SERVICES 
Centers for Medicare & Medicaid Services 
7500 Security Boulevard, Mail Stop C2-21-16 
Baltimore, Maryland 21244-1850 
 
Center for Clinical Standards and Quality/Survey & Certification Group 
 

    Admin Info: 13-38-ALL 
DATE:   September 27, 2013 
 
TO:  State Survey Agency Directors 
 
FROM: Director 
  Survey and Certification Group 
 
SUBJECT: Save the Date- National Conference Call on September 30, 2013 
 
 
 
 
 
 
 
 
 
National Survey Agency Conference Call 
 
The CMS will host a national conference call for SA Directors and staff on topics and questions 
related to all CMS Survey & Certification programs.  
 

• What:  National Survey Agency Conference Call 

• Who:   CMS and State Survey Agencies  

• When: Monday, September 30, 2013, 1:00 - 2:00 PM, EST, calendar appointment with 
dial-in information to follow  

• Topic: Agenda to follow 
 
Effective Date:  Immediately.  This information should be communicated with all survey and 
certification staff, their managers and the State/Regional Office training coordinators. 
 
 
  
       /s/ 

Thomas E. Hamilton 
 
cc:  Survey and Certification Regional Office Management 
 

Memorandum Summary 
 

National Conference Call on September 29, 2013 at 1:00pm EST:  The CMS will host a 
national conference call for State Survey Agency (SA) Directors and staff on topics and 
questions related to all CMS Survey & Certification programs.  
 

 


