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Provider Enrollment Instructions: Seventh General Update

MLN Matters Number: MM12880 Related Change Request (CR) Number: 12880
Related CR Release Date: November 4, 2022 Effective Date: December 5, 2022
Related CR Transmittal Number: R11682PI Implementation Date: December 5, 2022

Related CR Title: Seventh General Update to Provider Enrollment Instructions in Chapter 10 of
CMS Publication (Pub.) 100-08

Provider Types Affected

This MLN Matters Atrticle is for physicians, providers, and suppliers billing Medicare
Administrative Contractors (MACSs) for services they provide to Medicare patients.

Provider Action Needed

Make sure your billing staff knows about updated provider enrollment instructions for:
e Ownership disclosures

e Electronic funds transfers (EFTSs)
e Special payment addresses

Background

This Article summarizes the updates to the Medicare Program Integrity Manual. See the
updated Chapter 10 of the Manual for the complete details.

Ownership Disclosures
CMS re-emphasizes the following:

e The provider or supplier must disclose ALL persons and entities that meet the definition
of “owner” in Section 10.1.1 of this Chapter

e You must show the applicable ownership percentage for each owner if the provider
enrollment application you're completing requires it

e There can't be indirect owners without direct owners

e The combined disclosed ownership percentages for the provider or supplier’s
organizational and individual owners can’t be greater than 100%

Page 1 of 3 (M S mfé'é?ﬂfﬁg
Network .

CENTERS FOR MEDICARE & MEDICAID SERVICES



https://www.cms.gov/files/document/r11682PI.pdf#page=7
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/pim83c10.pdf#page=8
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Special Instructions for EFT Accounts and Special Payment Addresses

A. Enrolled Providers or Suppliers

You may only have 1 EFT account and 1 special payment address (SPA) per enroliment. As a
general rule, multiple EFT accounts or SPAs within an existing enrollment will remain in effect
only until you send any update to your EFT information or SPA data, respectively, for any of
these accounts or addresses. At that time, the EFT account or SPA for which you submitted the
update will become the lone EFT account or SPA (as applicable) for that enrollment.

Example — Provider X is enrolled as a group practice and a Home Infusion Therapy (HIT)
supplier (2 separate enrollments) in State Y. Currently:

o The group practice enrollment has 2 EFT accounts (1 with Smith Bank and 1 with
Jones Bank) and 2 SPAs (100 James Street and 200 Johnson Street)

e The HIT supplier enrollment has the same 2 EFT accounts and SPAs as the group
practice

Provider X submits a change to its Smith Bank account information for the group practice
enrollment. In this scenario:

1. The Smith Bank account becomes the lone EFT account for the group practice

2. The group practice’s Jones Bank account becomes inactive in PECOS effective on the
date of the notice to the provider or supplier that the originally submitted EFT change
was approved, denied, rejected, or returned.

3. The Smith Bank and Jones Bank accounts for the HIT supplier enroliment are
unaffected

4. The SPAs for Provider X's 2 enrollments aren’t affected

B. Providers or Suppliers Initially Enrolling or Undergoing a Change of Ownership
(CHOW) Consistent with the Principles of 42 CFR 489.18

The above policy that a provider or supplier may only have 1 EFT account and 1 SPA per
enrollment also applies to:

1. Providers or suppliers submitting an initial enrollment application; and
2. New owners in a certified provider or supplier CHOW

More Information

CR 12880 also divided previous Section 10.2.5 of Chapter 10 (which had enroliment policies for
DMEPOS suppliers, Indian Health Services facilities and pharmacies) into Sections 10.2.5.1
through 10.2.5.5. This will make it easier for you to locate the instructions specific to your
provider or supplier type.
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https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-G/part-489/subpart-A/section-489.18
https://www.cms.gov/files/document/r11682PI.pdf#page=11
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We issued CR 12880 to your MAC as the official instruction for this change.

For more information, find your MAC'’s website.

Document History

Date of Change Description

November 7, 2022 | Initial article released.

Medicare Learning Network® Content & Product Disclaimer, and Department of Health &
Human Services Disclosure

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered
trademarks of the U.S. Department of Health & Human Services (HHS).
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