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HANH VI DAI LY/MOI GI&1 B| CAM d8i v&i
CAC CHUO'NG TRINH MA/PD

HANH VI DAI LY/MOI GIO1 DU'OC PHEP doi
véi CAC CHUO'NG TRINH MA/PD

Khéng duoc néi rang ho dén tir Medicare hodc st
dung cac tir hodc biéu tugng, bao gdbm “Medicare”
theo céch gay hiéu lam. Vi du, ho khdng dugc ndi
rang ho da dwoc Medicare phé duyét, xac nhan hoic
ay quyén, dang goi dién thay mat cho Medicare, hoac
Medicare yéu ciu ho goi dién hodc gap ngudi thu
hudng.

Cé thé goi cho ngudi thy hwdng da cho phép rd rang

(vi du: glri danh thiép tra 1&i hodc ban pham vi thao
luan trong cudc hen (SOA, Scope of Appointment)).
Phai dung ngdn ngilr tuyén bd trach nhiém té chirc tiép
thi bén th ba dugc CMS chirng nhan vao phut dau
tién cda cudc goi. Phai ghi 4m va luu gilr tat ca cac
cuoc goi.

Khdng duoc tiép thi dén tan nha ngudi thu hudng,
bao gbm ca viéc dé tai liéu trudc clra nha ngudi thu
hudng.

Cé thé dé lai thong tin tai noi & khi két qua cla cudc
hen d3 xé&p lich 1a vang mét.

Cé thé goi cho mot ngudi thu hudng ma ho da ghi
danh vao mét chuong trinh dé trao d6i vé hoat déng
clia chuong trinh, cling nhu trao d6i vé tinh san cé cla
cac lya chon/loai hinh chuong trinh khac trong cung
mot t6 chirc me. Cling c6 thé goi dién cho nhitng
ngudi thu hudng da hdy ghi danh dé trao d6i vé viéc
cai tién chat luvong.

Khéng duoc gli tin nhan van ban khéng mong mudn
hodc dé lai tin nhan thu thoai.

Cé thé goi dién hodc dén gap nhirng ngudi thu hudng
d3 tham dy mot sy kién tiép thi/ban hang néu d3 dugc
cho phép trwdc va viéc cho phép dé duoc ghi chép lai
bang vin ban.

Khéng duoc ti€ép can ngudi thu huwdng khi khéng duoc
yéu cau (vi du: dén tan nha, di dén 6-td, va ti€p can
trong cong vién va siéu thi)

Cé thé goi dién thoai dé xac nhan mét cudc hen. Ban
pham vi thao luan thi hai trong cudc hen (SOA) ghi
céc loai sdn phdm bé sung ma ngudi thu hudng quan
tdm nhung chua dwoc dong y trude.

Khéng duoc tién hanh céc hoat déng tiép thi/bén
hang trong cac co s& cham sdc strc khoe ngoai trir cac
khu vue chung. Cac khu viee bi han ché bao géom,
nhuwng khéng chi gdm: phong khdm, phong bénh
nhan trong bénh vién, trung tam loc mau va cac khu
virc quay thudc.

Cé thé tién hanh cac hoat déng tiép thi/ban hang trong
cac khu vuc chung clia co s& cham sdc sire khoe. Cac
khu vire chung dugc phép bao gdm phong chd, cang-tin,
phong sinh hoat cong déng hodc phong giai tri va phong
héi thao trong bénh vién, nha duéng ldo, trung tam tro
giup sinh hoat hodc nha & tap trung khac.

Khéng duoc thyce hién cac cudc goi khéng mong mudn,
bao gbm viéc lién hé véi nhirng ngudi thu hudng dudi
chiéu bai ban san pham khoéng phai Medicare
Advantage (MA) hodc khéng phai Chuong trinh Thuéc
Ké Toa (PDP).

Phai dam bao pham vi thao ludn trong cudc hen duwgc
ghi chép dudi dang van ban (SOA). Céc su kién tiép
thi/ban hang khong bat budc yéu cau tai liéu vé thoa
thuan cta nguoi thu hudng.

Khéng duoc cung cdp bira an tai cac sy kién tiép
thi/ban hang.

Cé thé cung cap d6 gidi khat va dd &n nhe tai céc su
kién ti€p thi/ban hang.

Khdng duoc tién hanh cic hoat déng ti€p thi hodc ban
hang tai mo6t sv kién gido dL,jC bao gdbm viéc phan phat
tai liéu tiép thi hodc biéu mau ghi danh.

Cé6 thé 1én lich hen vé&i nhitng ngudi thu hudng séng
trong cac co s& cham soc dai han va nha & tp trung
khac chi khi nguwoi thu hwdng yéu cau.
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