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EMS Is Not “Just A Ride” 

#MobileHEALTHCARE 
By the very nature of emergencies, EMS cannot selectively choose patients. We are here to help everyone, 24/7. 
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Ambulance Provider Types 

Governmental 

Fire Based 

Ex: Kansas City, MO 

Public Utility Model 

Ex: EMSA 

Single Service 
Governmental 

Ex: Boston EMS 

Quasi 
Governmental 

Public Trust 

Ex: Richmond 
Ambulance 
Authority 

Ambulance District 

Ex: Missouri’s St. 
Francois County 

EMS 

Non Governmental 

Non profit private 

Ex: CHS Mobile 
Integrated 

Healthcare (NY) 

For profit private 

Ex: Pafford EMS 

Volunteer 

Ex: Teaneck 
Volunteer 

Ambulance Corps 

Hospital based 

Ex: RWJ, Hackensack 
Meridian in New 

Jersey 
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Destinations & Services 
(All Provider Types) 
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EMS Delivers the Full Spectrum of Mobile Healthcare 

911 Emergency Response 
• 24/7/365 primary and secondary 

emergency response across tens of 
thousands of American communities. 

• Ready to help with illness, trauma, 
stroke, heart attack, childbirth, and 
more… at a moment’s notice. 

Interfacility Mobile Healthcare 
• Connecting patients with the right level 

of care at the right time, across 
geographic jurisdictions. 

• Hospital-to-hospital transfers for some 
of the very sickest patients. 

• Examples: Long distance transports. 
ECMO, NICU, bariatric patients, patients 
with vents. 

Mobile Integrated Healthcare 
• Treatment in Place 
• Hospital & nursing home evacuation in 

disasters (ex: Florida hurricanes) 
• COVID-19 testing & vaccination 
• Our model is natively mobile, flexible, 

and scalable. 
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HEALTHCARE In Motion 
12 Lead ECG Transmission and Interpretation 

Induced Hypothermia 

Impedance Threshold Device (RESQPOD) 

Capnography 

Interosseous (IO) Infusion 

Continuous Positive Airway Pressure (CPAP) 

Non-Invasive Positive Pressure Ventilation (NIPPV) (Portable Vent) 

Supraglottic Airway Devices 

Quick Trach 

Met Hemoglobin 

Meconium Aspirator 

Cook’s Catheter 
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Ground Ambulance Organization 
Counts (All Provider Types) 

Source: Ground Ambulance Industry 
Trends, 2017– 2020 Analysis of 
Medicare Fee-for-Service Claims by 
Andrew W. Mulcahy, Christine 
Buttorff, Jonathan Cantor, J. Scott 
Ashwood, Sara E. Heins, Jennifer 
Gildner 
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Keep Provider Size 
in Perspective 
Median Medicare Transports Per 
Ground Ambulance NPI 
2017-2019: 290-291 
2020: 267 
Less than one Medicare patient per 
day! 
Source: Ground Ambulance Industry Trends, 2017– 2020 Analysis of Medicare Fee-for-Service 
Claims by Andrew W. Mulcahy, Christine Buttorff, Jonathan Cantor, J. Scott Ashwood, Sara E. 
Heins, Jennifer Gildner 
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Who Is Served by Private EMS? 
State  Gound 

Pickups 
% of Pickups by Public Sector by Non-Public EMS 

Emergency Non-Em
17.20% 
32.80% 
41.60% 
33.60% 
54.80% 

Non-Gov NET 
98.40% 
78.70% 
95.40% 

AL 9,795 

% of Pickups 
ergency Non-Gov EM 

1.60% 82.80% 
AR 4,838 21.30% 67.20% 

58.40% 
66.40% 
45.20% 

AZ 33,386 4.60% 
CA 64,320 1.80% 98.20% 

94.50% 
UNK 

75.20% 
98.90% 
57.50% 
96.00% 

CO 23,222 5.50% 
CT 23,808 31.40% 

89.70% 
35.00% 

UNK 68.60% 
10.30% 
65.00% 
25.40% 

FL 117,813 24.80% 
GA 64,663 1.10% 
IA 8,843 74.60% 

77.80% 
62.10% 

42.50% 
IL 61,286 4.00% 22.20% 

37.90% 
8.40% 

24.10% 

IN 13,303 15.30% 84.70% 
45.60% 
79.80% 

UNK 
99.00% 

UNK 

KS 10,342 91.60% 
75.90% 
23.50% 

54.40% 
KY 20,314 20.20% 
LA 22,865 UNK 76.50% 

44.30% 
9.50% 

23.90% 

MA 29,497 55.70% 
90.50% 
76.10% 

1.00% 
MD 29,213 UNK 
ME 6,171 11.70% 88.30% 

94.30% 
98.40% 
44.00%

MI 16,775 35.10% 
28.70% 
85.50% 

5.70% 64.90% 
71.30% 
14.50% 

MN 11,836 1.60% 
MO 33,477 56.00% 

Emergency Non-Emergency Non-Gov EM Non-Gov NET 
MS 6,736 20.40% 16.40% 79.60% 83.60% 
NC 41,408 82.60% 39.20% 17.40% 60.80% 
NE 7,979 86.70% 32.80% 13.30% 67.20% 
NH 2,364 77.40% UNK 22.60% UNK 
NJ 45,652 47.70% 0.80% 52.30% 99.20% 
NM 7,282 15.70% 4.50% 84.30% 95.50% 
NV 12,318 17.60% 10.50% 82.40% 89.50% 
NY 56,365 21.40% 2.20% 78.60% 97.80% 
OH 74,061 80.10% 1.10% 19.90% 98.90% 
OK 12,357 16.60% 11.70% 83.40% 88.30% 
OR 6,864 19.70% 9.70% 80.30% 90.30% 
PA 60,534 42.30% 7.60% 57.70% 92.40% 
RI 7,707 77.50% UNK 22.50% UNK 
SC 14,329 78.40% 4.00% 21.60% 96.00% 
TN 24,333 72.90% 23.50% 27.10% 76.50% 
TX 187,996 59.50% 9.30% 40.50% 90.70% 
UT 11,690 77.20% 35.10% 22.80% 64.90% 
VA 37,130 81.30% UNK 18.70% UNK 
WA 13,265 49.70% 3.80% 50.30% 96.20% 
Wi 26,552 58.80% 15.10% 41.20% 84.90% 
WV 5,703 62.30% 26.40% 37.70% 73.60%

 Gound 
Pickups 

State 
% of Pickups by Public Sector % of Pickups by Non-Public EMS 

Source: Non-Public Statistics Inferred from Appendix Exhibit F1, State Summary Statistics. Adler L, Ly B, Duffy E, Hannick K, Hall M, Trish E. 
Ground ambulance billing and prices differ by ownership structure. Health Aff (Millwood). 2023;42(2). 
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Who Is Served by Private EMS? 

Source: Non-Public Statistics Inferred from Appendix Exhibit F1, State Summary Statistics. Adler L, Ly B, Duffy E, Hannick K, Hall M, Trish E. 
Ground ambulance billing and prices differ by ownership structure. Health Aff (Millwood). 2023;42(2). 
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Universal Healthcare Access 
• Although they comprise only a minority (approximately one sixth) of ED patients, 

EMS transports, compared to ED patients transported by other means, are
disproportionately older, urban, African American, and socioeconomically 
disadvantaged; and, unlike for other health services, EMS users are more likely to
be male.17–19,27 In a recent study of the National Hospital Ambulatory Medical 
Care Survey (NHAMCS), Meisel and colleagues found that even among non-
senior (<65 year old) adults, EMS use was associated with traditional indicators
of low socioeconomic status. (Knowlton A, Weir BW, Hughes BS, Southerland RJ, Schultz CW, 
Sarpatwari R, Wissow L, Links J, Fields J, McWilliams J, Gaasch W. Patient demographic and health factors 
associated with frequent use of emergency medical services in a midsized city. Acad Emerg Med. 2013 
Nov;20(11):1101-11. doi: 10.1111/acem.12253. PMID: 24238312; PMCID: PMC4063348.) 

• Older adults comprised one-third of all EMS emergency responses. Older 
patients were more likely to have serious health outcomes such as stroke, death, 
and shock. Older adults were more likely to require life-saving interventions and
cardiovascular medications. (National Characteristics of Emergency Medical Services Responses for 
Older Adults in the United States. Prehosp Emerg Care. 2018 Jan-Feb;22(1):7-14. doi: 
10.1080/10903127.2017.1347223.) 

• EMS plays a major and growing role in the care of persons with mental health 
17,21,27and substance use problems. 
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Uncompensated Care in EMS 

Treatment 
Without 

Transport 
(Most 

Jurisdictions) 

Patient 
Refusal 

Charity Care Bad Debt 
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  Each Community Determines 
Staffing requirements 

Supply and equipment mandates 

Vehicle specifications and types 

Response times 

Levels of services provided 

Prohibition on refusing services 
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“Non-Emergency” SUSTAINS Lives 

Mental/Behavioral Health 
Concerns that Endanger the 
Individual or Those Around 

Him/Her that Requires 
Medical Management 

Oxygen Administration 
Requiring Third Party 

Administration 

Special Handling/Positioning 
Necessary To Prevent 
Negative Health Care 

Outcome 

Morbidly Obese Requiring 
Assistance To Be Safely 

Transported 

Ventilation/Advanced Airway 
Management 

Suctioning Necessary To 
Keep Patient Stable 

Isolation Precautions 
Necessary 

Intravenous Fluid 
Administration Necessary 

Specialized Management 
During or After Transport 

Extreme Distances/Duration 
of Trip 
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Disaster & Pandemic 
Response 

During the past five years under the 
American Medical Response FEMA 
disaster response contract, private
ambulance first responders from across 
the nation: 
• Conducted nearly 400,000 patient

interactions or transports 
• Provided EMS and transport services 

in response to 14 hurricanes 
• Responded to wildfires in California 
• Responded to events in all 10 of the 

FEMA regions 
• Provided services and responded to

events in three Native American tribes 
• Deployed to 34 states to provide 

COVID-related responses 
• Administered/prepared approximately 

one million COVID-19 vaccinations 
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Source: Whitehouse.gov (27) 

Source: American Medical Response (28) 

https://Whitehouse.gov


 

EMS Is the Beating Heart of Healthcare 

EMS 

Vaccinations 

Testing 
Patient 

Navigation 

Emergency Response 

Community 
Paramedicine 
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Questions? 

Maria Bianchi 
Chief Executive Officer 
American Ambulance Association 
mbianchi@ambulance.org
www.ambulance.org 
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