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<BENEFICIARY FULL NAME>    HICN <1234> 
<ADDRESS>      <file creation date> 
<CITY STATE ZIP> 
 
 
Please keep this notice for your records. You’re getting this notice because you qualify for Extra Help 
paying Medicare prescription drug coverage costs. You’ll get this drug coverage at very low cost to you. 
To get Medicare drug coverage and the Extra Help, you need to join a Medicare drug plan. 

 What to Do Next: You Have 3 Options 

Option 1: You can join a Medicare drug plan on your own. See the list of plans on 
the back of this notice. You can join any one of these plans and pay <subsidy % or $0> of the monthly 
premium because you qualify for Extra Help.  

Option 2: Medicare will enroll you in a Medicare drug plan. If you don’t join a 
Medicare drug plan, Medicare will enroll you in <Organization name>’s <Plan Name> and your 
coverage starts <enrollment effective date>. Here’s what you’ll pay with this plan in 2012: 

• <subsidy % or $0> of the monthly prescription drug plan premium  
• Up to $65 of the yearly prescription drug plan deductible  
• Up to 15% of the cost of each prescription covered by the plan  

This plan serves <states>. If this isn’t where you live, call <Plan Name > at <Plan phone> to make sure 
it serves where you live now. Bring this green notice when you get a prescription filled, so the 
pharmacist knows you qualify for Extra Help.  
If you need drug coverage before <enrollment effective date>, your pharmacist can bill Medicare’s 
Limited Income Newly Eligible Transition (NET) program. Also, if you paid for any prescriptions 
before you got this notice, and you were eligible for Medicare and Medicaid, you may be able to get 
back part of what you paid. Call Limited Income NET for more information at 1-800-783-1307. TTY 
users should call 1-877-801-0369. 

Option 3: You can decline Medicare drug coverage (“opt out”). If you currently 
have other drug coverage, like coverage from an employer or union, joining a Medicare drug plan may not 
be right for you. You may want to keep your current coverage and decline enrollment from Medicare. If 
you don’t want a Medicare drug plan, call 1-800-MEDICARE (1-800-633-4227) or the plan shown above 
and tell them you want to opt out of Medicare drug coverage. TTY users should call 1-877-486-2048. 

Where to Go for More Information 
For more information about <Plan Name>, call <Plan phone>, or visit <Plan website>. For help 
understanding this notice, call 1-800-MEDICARE. You can also call your local Office on Aging or your 
State Health Insurance Assistance Program (SHIP) at < SHIP phone number> for free personalized 
health insurance counseling.  

 DEPARTMENT OF HEALTH & HUMAN SERVICES Centers for Medicare & Medicaid Services 
                    
 
                  7500 Security Boulevard 
                  Baltimore, MD   21244-1850  
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Important Questions and Answers about  
Your New Drug Coverage  
 
What is Medicare prescription drug coverage?  
Medicare prescription drug coverage is insurance provided by the government. Medicare drug 
plans help you pay for both brand-name and generic drugs you need. Plans have a list of drugs 
they cover. The drug list of a particular plan may not include a specific drug you’re taking. 
However, in most cases, a similar drug that’s safe and effective will be available. If not, your 
doctor can ask the plan to make an exception and cover the drug you’re currently taking. 
Medicare drug plans serving your area must contract with pharmacies in your area. Check with 
the plan to make sure the contracting pharmacies are convenient to you. Some plans also let you 
get prescriptions through the mail.  

What should I do now?  
Consider your three options carefully. If you don’t join a plan on your own or call  
1-800-MEDICARE (1-800-633-4227) to opt out of (decline) Medicare prescription drug 
coverage, Medicare will enroll you in a drug plan. TTY users should call 1-877-486-2048. For 
free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
You may pay a premium to your plan each month. If you get a bill and don’t want the plan, call 
the plan or 1-800-MEDICARE to decline the coverage. If you want to keep the plan Medicare 
enrolls you in, you don’t have to do anything.  
Call your plan to get information about your new drug coverage, and read the materials your 
plan mails to you. You should find out if the plan covers the prescriptions you take and includes 
the pharmacies you use.  
You may need to go to the pharmacy before your plan membership card arrives in the mail. If 
you do, bring this green notice, or a letter from the plan that shows your confirmation number. 
That way the pharmacy can bill your plan directly. You should also bring your Medicare card 
and photo identification.  
Note: If you moved recently, please call the plan to be sure it serves where you live now. If it 
doesn’t, call 1-800-MEDICARE to choose and join a plan that serves your area.  

What if my new plan doesn’t cover a drug I already take?  
Your Medicare drug plan will cover a one-time, temporary supply of your current drug. During 
your first 90 days in a plan, Medicare requires Medicare drug plans to give you and your doctor 
time to find a drug on the plan’s drug list that would work as well as the drug you’re taking. 
Your doctor can also contact your plan to request an exception to cover your current drug. Call 
your plan for more information. 
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How do I join a different plan?  
As long as you qualify for Extra Help, you switch Medicare drug plans at any time. To join a 
different Medicare drug plan, call the new plan to find out how to join. Joining a different plan 
will automatically end your coverage in (disenroll you from) your current plan. You don’t need 
to call your current plan to disenroll. Your new plan coverage would start the next month.  

How can I find out about other Medicare drug plans?  
For information about other Medicare drug plans in your area, read the list of plans included 
with this notice. Compare the plans and join one that works for you. You should find out which 
plans cover the prescriptions you take and include the pharmacies you use. If you join a 
Medicare drug plan that isn’t on the list included with this notice, you may have to pay a higher 
monthly premium.  
You can also call your State Health Insurance Assistance Program (SHIP) for free personalized 
health insurance counseling. See the first page of this notice for their phone number.  

What if I have other prescription drug coverage?  
If you have or are eligible for another type of prescription coverage, read all the materials you 
get from your insurer or plan provider to learn how joining a Medicare drug plan may affect any 
coverage you or your family already have. You may not need a Medicare drug plan. Examples 
of other types of prescription drug coverage include coverage from an employer or union, 
TRICARE, the Department of Veterans Affairs, or a Medicare Supplement Insurance (Medigap) 
policy.  
Note: If you now get drug or other health care coverage through an employer or union plan, you 
or your dependents could lose that coverage completely if you join a Medicare drug plan, and 
you may not be able to get it back. Please call your health plan benefits administrator if you 
have any questions.   

What if I don’t want Medicare prescription drug coverage?  
If you don’t want to join the plan Medicare is enrolling you in, and you don’t want any other 
Medicare drug plan, call 1-800-MEDICARE (1-800-633-4227) as soon as possible and tell them 
you want to opt out of (decline) Medicare prescription drug coverage.  
If you drop this coverage and need prescription drugs later, Medicare won’t pay until you join a 
Medicare drug plan. As long as you qualify for Extra Help, you can change your mind and join a 
Medicare drug plan at any time. You may have to pay a penalty to join later if you don’t still 
qualify for Extra Help. 
 
 
 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Maine & New Hampshire 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-877-353-3771 (Maine) or 1-866-634-9412 (New Hampshire). 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 

 
 

CMS Product No. 11191 - GREEN 
November 2011 

Medicare Drug Plans in Connecticut, Massachusetts, 
Rhode Island & Vermont 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at the number listed on the other side of this page. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in New York 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-701-0501. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in New Jersey 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-792-8820. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Delaware, District of 
Columbia & Maryland 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at the number listed on the other side of this page. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Pennsylvania & West Virginia 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-783-7067 (Pennsylvania) or 1-877-987-4463 (West 
Virginia). 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Virginia 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-552-3402. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in North Carolina 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-443-9354. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in South Carolina 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-868-9095. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Georgia 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-669-8387. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Florida 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-963-5337. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Alabama & Tennessee 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-243-5463 (Alabama) or 1-877-801-0044 (Tennessee). 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Michigan 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-803-7174. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Ohio 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-686-1578. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 

 
 

CMS Product No. 11191 - GREEN 
November 2011 

Medicare Drug Plans in Indiana & Kentucky 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-452-4800 (Indiana) or 1-877-293-7447 (Kentucky). 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Wisconsin 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-242-1060. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Illinois 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-548-9034. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Missouri 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-390-3330. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Arkansas 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-224-6330. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Mississippi 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-948-3090. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Louisiana 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-259-5301. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Texas 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-252-9240. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Oklahoma 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-763-2828. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Kansas 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-860-5260. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Iowa, Minnesota, Montana, 
Nebraska, North Dakota, South Dakota & Wyoming 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at the number listed on the other side of this page. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in New Mexico 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-432-2080. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Colorado 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-888-696-7213. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Arizona 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-432-4040. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Nevada 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-307-4444. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Oregon & Washington 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-722-4134 (Oregon) or 1-800-562-6900 (Washington). 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Idaho & Utah 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-247-4422 (Idaho) or 1-800-541-7735 (Utah). 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in California 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-434-0222. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Hawaii 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-888-875-9229. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 



Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048. 
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Medicare Drug Plans in Alaska 
 
You can join any plan in the list below and pay the same premium and copayments 
listed on the front page of this notice. Since you qualify for Extra Help, you can join or 
switch Medicare drug plans anytime. 
 
Compare the plans and join one that works for you. You should ask if the plan covers the 
drugs you take, about what special drug coverage rules may affect your prescriptions 
(like prior authorization, which means the plan won’t cover a specific drug unless the 
plan approves it first), and what pharmacies you can use.  
 

 
 
Get Help Comparing Your Drug Plan Options 
For help comparing plans, visit www.medicare.gov or call 1-800-MEDICARE  
(1-800-633-4227).  TTY users should call 1-877-486-2048. For free help in another 
language, say “Agent” at any time to talk to a customer service representative. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-478-6065. 
 
If you join a Medicare drug plan that isn’t listed above, you may have to pay a 
higher monthly premium. Be sure to ask about the premium when you’re comparing 
plans. 
 


