
Introduction to the ACA Formulary 
Reassignment Notice:  
Plan Premium Increase Version 
 
What Is the Purpose of This Notice? 
This notice reminds people who qualify for the full Extra Help and whose 
Medicare Prescription Drug Plan premium will increase in 2012 that they will be 
reassigned to a new plan if they don’t tell their current plan they want to stay or 
join a new plan on their own by December 31, 2011. The notice lists the drugs the 
person took regularly between January 1 and August 31, 2011, in their 2011 plan, 
and shows whether or not these drugs will be covered in the 2012 plan Medicare 
will reassign them to. 
 
The notice includes four pages on blue paper. The second page includes a list of 
plans for each region that have premiums at or below the low-income premium 
subsidy amount. 
 
Who Gets This Notice? 
This notice is mailed to all people who qualify for the full Extra Help and were 
still enrolled in the Medicare Prescription Drug Plan Medicare enrolled them in, 
and whose premium for that plan in 2012 will increase above the regional low-
income premium subsidy amount. 
 
When Do People Get This Notice? 
The notice is scheduled to mail in December 2011. 
 
What Should People Do Next? 
People with Medicare should consider their options carefully. People who want 
more information about Medicare prescription drug coverage can do the 
following:  
• Visit www.medicare.gov and get personalized drug plan information.  
• Call 1-800-MEDICARE (1-800-633-4227). TTY users should call  

1-877-486-2048.  
• Call their State Health Insurance Assistance Program (SHIP) for free 

personalized health insurance counseling. See the “Medicare & You” 
handbook or call 1-800-MEDICARE for the telephone number for their state.  

 
People can reference CMS Product No. 11475 when calling Medicare or their 
SHIP with questions about this notice. 
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<BENEFICIARY FULL NAME>      HICN <1234> 
<ADDRESS>        December 2011 
<CITY> < STATE> < ZIP> 

 

Medicare Is Moving You to a New Drug Plan for 2012 
You recently got a blue letter letting you know that Medicare is moving you into 
<Beneficiary’s Next Year’s Org Marketing Name> <Beneficiary’s Next Year’s Plan Name> 
(<new contract>/<new PBP>) for Medicare drug coverage next year. Medicare is moving 
you to this new plan because premium costs in your 2011 plan will increase in 2012. Unless 
you already joined a new plan on your own, you’ll be in < Beneficiary’s Next Year’s 
Plan Name> starting January 1, 2012 and pay $0 for your monthly premium. Your 
copayments will be <Beneficiary’s LIS subsidy Copayment Category> for each covered 
prescription.  

Take Action if You Want to Stay in Your 2011 Plan  
To stay in <Beneficiary’s Current Year Organization Marketing Name>’s <Beneficiary’s 
Current Year Plan name > (<old contract>/<old PBP>), you must call them at <Beneficiary’s 
Current Year Member Services Toll-Free Number> before December 31, 2011, and tell them 
you want to stay in the plan. You should check to make sure your drugs will still be covered 
next year. If you stay, you’ll pay <Beneficiary’s Next Year’s Plan Premium Liability> each 
month for your premium in 2012. Don’t send any money now – your plan will bill you for 
your premium. You’ll send your payment to the plan, not Medicare. 

Are Your Drugs on Your New Plan’s Drug List? 
To help you decide, this list shows the drugs you took regularly between January 1 and August 31, 
2011 in your current plan, and whether these drugs will be covered in your new 2012 plan.  

Your Drug  Is it covered on your 2012 plan’s list? 
<Drug Name 1> <Drug Coverage Status 1> 

<Drug Name 2> <Drug Coverage Status 2> 

<Drug Name 3> <Drug Coverage Status 3> 

<Drug Name 4> <Drug Coverage Status 4> 

<Drug Name 5> <Drug Coverage Status 5> 

<Drug Name 6> <Drug Coverage Status 6> 

<Drug Name 7> <Drug Coverage Status 7> 

<Drug Name 8> <Drug Coverage Status 8> 

<Drug Name 9> <Drug Coverage Status 9> 

<Drug Name 10> <Drug Coverage Status 10> 

<Drug Name 11> <Drug Coverage Status 11> 
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Your Drug  Is it covered on your 2012 plan’s list? 
<Drug Name 12> <Drug Coverage Status 12> 

<Drug Name 13> <Drug Coverage Status 13> 

<Drug Name 14> <Drug Coverage Status 14> 

<Drug Name 15> <Drug Coverage Status 15> 

<Drug Name 16> <Drug Coverage Status 16> 

<Drug Name 17> <Drug Coverage Status 17> 

<Drug Name 18> <Drug Coverage Status 18> 

<Drug Name 19> <Drug Coverage Status 19> 

<Drug Name 20> <Drug Coverage Status 20> 

<Drug Name 21> <Drug Coverage Status 21> 

<Drug Name 22> <Drug Coverage Status 22> 

<Drug Name 23> <Drug Coverage Status 23> 

<Drug Name 24> <Drug Coverage Status 24> 

<Drug Name 25> <Drug Coverage Status 25> 

<Drug Name 26> <Drug Coverage Status 26> 

<Drug Name 27> <Drug Coverage Status 27> 

<Drug Name 28> <Drug Coverage Status 28> 

<Drug Name 29> <Drug Coverage Status 29> 

<Drug Name 30> <Drug Coverage Status 30> 

* This drug has special rules. You must work with your doctor to get coverage for drugs with 
special rules. “Special rules” include things like prior authorization and step therapy. Call your new 
plan for details. 
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What If Your Drugs Aren’t Covered in Your New Plan,  
or Have Special Rules? 

Your New Plan Must Provide a Temporary Supply 
Your new plan has to cover a temporary supply of your prescription, even for drugs that 
aren’t on the plan’s list of covered drugs (called their “formulary”), or have special rules 
or limits. The temporary supply is for 30 days. If you’re in a long-term care facility, the 
temporary supply may be up to 93 days. This gives you time to work with your doctor to 
meet plan requirements for drugs with special rules, or see if a different drug the plan 
covers can treat your condition. 

Talk to Your Doctor or Prescriber 
Next, talk to your doctor or prescriber. If your doctor tells you that none of the drugs 
covered by the plan are medically appropriate for you, you have the right to ask the plan 
for an exception to cover the drugs you already take.   

You Can Ask for an Exception – Here’s How  
Step 1: Ask your doctor to contact your new plan.  

Step 2: Your doctor must submit a statement to the plan supporting your request 
for an exception. The doctor’s statement should say that the requested drug is medically 
necessary for treating your condition. 

Step 3: Once the doctor submits the statement, the plan must give you a decision 
within 24 hours (for an expedited request) or within 72 hours (for a standard 
request). Your request will be expedited if the plan determines, or your doctor tells the 
plan, that your life, health, or ability to regain maximum function may be seriously 
jeopardized by waiting for a standard request.   

What to Do if Your Request Is Denied 
If your plan denies your request for an exception, you have the right to appeal. You must 
ask for this appeal within 60 calendar days from the date of the plan’s denial. You must 
file a standard request in writing, but you can file an expedited request either by phone or 
in writing. For more information, call <Beneficiary’s Next Year’s Plan Name> at 
<Beneficiary’s Next year’s Plan Member Services Toll-Free Number>, or visit 
<Beneficiary’s Next year’s Plan Web Address>. 

If You Have a Complaint About Your Plan  
You have the right to file a complaint (also called a “grievance”) with the plan. An 
example of a complaint is when you don’t like the waiting times to get your calls 
answered, or if you think the plan isn’t treating you right. You can file a complaint with 
your plan by phone or in writing anytime within 60 calendar days of the event you want 
to complain about.  If the plan doesn’t take care of your complaint, call  
1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048. You can 
also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at <SHIP’s phone number>.   
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Maine & New Hampshire for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-877-353-3771 (Maine) or 1-866-634-9412 (New Hampshire). 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Connecticut, Massachusetts,  
Rhode Island & Vermont for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at the number listed on the other side of this page. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in New York for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-701-0501. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.



CMS Product No. 11475 - BLUE 
December 2011 

You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in New Jersey for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-792-8820. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Delaware, District of Columbia & 
Maryland for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at the number listed on the other side of this page. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Pennsylvania & West Virginia for  
$0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-783-7067 (Pennsylvania) or 1-877-987-4463 (West Virginia). 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Virginia for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-552-3402. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in North Carolina for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-443-9354. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in South Carolina for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-868-9095. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Georgia for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-669-8387. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Florida for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-963-5337. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Alabama & Tennessee for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-243-5463 (Alabama) or 1-877-801-0044 (Tennessee). 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Michigan for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-803-7174. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Ohio for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-686-1578. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Indiana & Kentucky for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-452-4800 (Indiana) or 1-877-293-7447 (Kentucky). 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Wisconsin for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-242-1060. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Illinois for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-548-9034. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Missouri for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-390-3330. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Arkansas for $0 Premium  

 
 
Get Help Comparing Your Options 
You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-224-6330. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Mississippi for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-948-3090. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Louisiana for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-259-5301. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Texas for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-252-9240. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Oklahoma for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-763-2828. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Kansas for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-860-5260. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Iowa, Minnesota, Montana, Nebraska, 
North Dakota, South Dakota & Wyoming for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at the number listed on the other side of this page. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in New Mexico for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-432-2080. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Colorado for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-888-696-7213. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Arizona for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-432-4040. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Nevada for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-307-4444. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Oregon & Washington for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-722-4134 (Oregon) or 1-800-562-6900 (Washington). 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Idaho & Utah for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-247-4422 (Idaho) or 1-800-541-7735 (Utah). 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in California for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-434-0222. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Hawaii for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-888-875-9229. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.
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You Can Switch to a Plan that Covers More of  
Your Drugs Anytime 
 
If your new plan doesn’t cover some of the drugs you take, you may want to compare the 
plans below and join one that covers more of your drugs. Ask if they cover the drugs you 
take now and whether any special rules apply. Also ask if you can still use the same 
pharmacy you use now. 
 
You can join any plan in the list below and pay $0 premium. Since you qualify for Extra 
Help, you can switch Medicare drug plans anytime. If you decide to switch, your new 
coverage will start the next month. 
 
Medicare Drug Plans in Alaska for $0 Premium  

 
 
Get Help Comparing Your Options 

You can get help comparing plans at www.medicare.gov. For more information about this 
notice, call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
If you need free help in another language, say “Agent” at any time to talk to a customer service 
representative. 
 
You can also call your State Health Insurance Assistance Program for free personalized health 
insurance counseling at 1-800-478-6065. 

Para obtener información en español, llame GRATIS al 1-800-MEDICARE 
(1-800-633-4227). Los usuarios de TTY deben llamar al 1-877-486-2048.




