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STATE AGENCY CONTACTS – MDS RAI COORDINATORS

STATE 
MDS RAI 

Coordinator 
 

PHONE # 
 

E-mail Address 

AK Ginger Beal 907-334-2483 Ginger_Beal@health.state.ak.us 

AL Pamela Carpenter 334-206-5164  pamelacarpenter@adph.state.al.us  

AR Cecilia Vinson 501-837-8159 Cecilia.vinson@arkansas.gov 

AR Twyla Moore, RN 501-661-2201 tmoore@healthyarkansas.com 

AZ Sylvia Balistreri 602-364-3878 balists@azdhs.gov 

CA Virginia E. Aquino, RN 916-324-2362 
Helpdesk 

VAquino@dhs.ca.gov 
mdsoasis@dhs.ca.gov (Helpdesk) 

CO Betty Keen, RN 303-692-2894 Betty.Keen@state.co.us 

CT 
Lori Giffin, RN 
Alternate:  
Angela White, RN 

860-509-7400 
 

Lori.Griffin@po.state.ct.us 
Angela.white@po.state.ct.us 

DC Mary Sklencar 202-442-4759 Mary.sklencar@dc.gov 

DE Kim Paugh 302-424-8600 Kim.paugh@state.de.us 

FL Claire Hoagland, RN 727-552-1133 x179 hoaglanc@ahca.myflorida.com 

GA Barbara Chuven, RN 404-657-5880 bechuven@dhr.georgia.gov 

HI 
Janice Nakama, RN 
Alternate: Sharon 
Matsubara 

808-692-7420 Janice.nakama@doh.hawaii.gov 
sharon.matsubara@doh.hawaii.gov 

IA Karen Zaabel 515-242-5991 Kzaabel@dia.state.ia.us 

ID Loretta Todd  208-334-6626 Toddl@idhw.state.id.us  

IL Rhonda Imhoff, RN 217-785-5132 rimhoff@idph.state.il.us 

IN Debbie Beers 317-233-4719 DBeers@isdh.in.gov 

KS Lynn Searles, RN 
Vera Van Bruggen, RN 

785-291-3552 
785-296-1246 

lsearles@kdhe.state.ks.us 
VeraVanBruggen@aging.state.ks.us 

KY Debbie Dicken 859-246-2301 Debbie.dicken@ky.gov 

LA Evelyn Enclarde, RN 225-342-4855 eenclarde@dhh.la.gov  

MA Paul Di Natale 
Deirdre Hanniffy 

617-753-8222 
617-753-8202 

Paul.dinatale@state.ma.us 
Deirdre.Hanniffy@state.ma.us 

MD Lynne Condon 410-402-8102 Lcondon@dhmh.state.md.us 
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STATE 
MDS RAI 

Coordinator 
 

PHONE # 
 

E-mail Address 

ME Kathleen Tappan, RN 
Jeannette Arsenault, RN 

207-287-9337 
207-287-3933 

Kathleen.Tappan@maine.gov 
Jeannette.Arsenault@maine.gov 

MI Glenda Henry 517-334-7982 henryg@michigan.gov 

MN Susan Pedro 651-215-8749 Susan.pedro@health.state.mn.us 

MO Mike DeClue, RN-C 573-751-6308 Michael.DeClue@dhss.mo.gov 

MS Lynn Cox 601-576-7316 lynn.cox@msdh.state.ms.us 

MT Kathleen Moran 406-444-3459 kmoran@mt.gov 

NC Cindy Deporter 
Mary Maas, RN  

919-715-1872 ext 214 
919-733-7461 ext 221 

Cindy.DePorter@ncmail.net 
Mary.Maas@ncmail.net 

ND Patricia Rotenberger 701-328-2364 Protenbe@state.nd.us 

NE Dan Taylor 402-471-0535 Daniel.taylor@hhss.ne.gov 

NH Susan Grimes 603-271-3024 sgrimes@dhhs.state.nh.us 

NJ Beth Bell, RN 609-633-8981 beth.bell@doh.state.nj.us 

NM Sandra Cole 
Connie Armijo 

505-476-9037 
505-476-9056 

Sandra.cole@doh.state.nm.us 
Connie.armijo@doh.state.nm.us 

NV Pat Thunder, RN 775-687-4475 x236 pthunder@blc.state.nv.us 

NY Kristin Armstrong-Ross 518-408-1638 KMA07@health.state.ny.us 

OH Patsy Strouse, RN 614-995-0774 Patsy.strouse@odh.ohio.gov 

OK Sharon Warlick 405-271-5278 Sharonlw@health.state.ok.us 

OR Mary B. Borts 503-691-6587 Mary.B.Borts@state.or.us 

PA Susan Williamson 
Chris Kelly 717- 787-1816 suswilliam@state.pa.us 

Chkelly@state.pa.us 
PR Lourdes Cruz 787-782-0120 x2251 lcruz@salud.gov.pr 

RI Madeline Vincent, RN 401-277-2566 madeline.vincent@health.ri.gov 

SC Sara S. Granger 803-545-4205 Grangerss@dhec.sc.gov 

SD Dolly Hanson 
Anthony C. Nelson, RN    

605-773-7070 
605-773-2943   

Carol.hanson@state.sd.us 
anthony.nelson@state.sd.us 

TN Leatrice Coffin 615-741-8002 Leatrice.coffin@state.tn.us 

TX Margaret Evans, RN 806-249-5579 x27 Margaret.evans@dads.state.tx.us 
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STATE 
MDS RAI 

Coordinator 
 

PHONE # 
 

E-mail Address 

UT Carolyn Reese, RN 801-538-6599 carolynreese@utah.gov 

VA JoAnn Bonesteel 804 367-2132 JoAnn.Bonesteel@vdh.virginia.gov 

VT Laine Lucenti 802-241-2345 Laine.lucenti@dail.state.vt.us 

WA Marjorie Ray, RN 360-725-2487 Rayma@dshs.wa.gov 

WI Therese Van Male, RN 608-266-7188 VanmaTA@dhfs.state.wi.us 

WV Emily Keefer 
Beverly Hissom 

304-558-1740 
304-558-4145 

emilykeefer@wvdhhr.org 
beverlyhissom@wvdhhr.org 

WY Linda Brown 307-777-7123 lbrown@state.wy.us 
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REGIONAL OFFICE CONTACTS

Region I 
Sharon Roberson 
CMS/DHSQ, Room 2275 
JFK Federal Building 
Boston, MA 02203-0003 
(617) 565-1300 

Region II 
Norma J. Birkett 
CMS/DCDSC 
26 Federal Plaza, Room 37-130 
New York, NY 10278-0063 
(212) 616-2460 

Region III 
Michele Clinton 
CMS/DHSQ 
P.O. Box 7760 
Philadelphia, PA 19101-7760 
(215) 861-4230 

Region IV 
Jill Jones (formerly Jill Hartline) 
CMS/DHSQ 
Sam Nunn Atlanta Federal Center, Suite 4T20 
Atlanta, GA 30303 
(404) 562-7461 

Region V 
Kerry Coffman  
CMS/DSC 
233 North Michigan Avenue, Suite 600 
Chicago, IL 60601-5519 
(312) 353-3591 

Patricia J. Wood (back-up) 
(312) 886-3635 

Region VI 
Jacquelyn Douglas 
CMS/SCRB 
1301 Young Street, Room 833 
Dallas, TX 75202-4348 
(214) 767-4436 

Doris Raymond, RN (back-up) 
(214) 767-6321 
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Region VII 
Maryalice Futrell 
Health Quality Review Specialist 
Survey & Certification Branch II 
601 East 12th Street, Room 235 
Kansas City, MO 64106-2808 
(816) 426-6474 
(Contact for MO & NE) 

Irene Weizirl 
(816) 426-2011 
(Contact for KS & IA) 

Region VIII 
Dottie Brinkmeyer 
CMS/DHSQ 
Federal Office Bldg., Room 1185 
1961 Stout St. 
Denver, CO 80294-3538 
(303) 844-7043 

Region IX 
Renie Soria 
CMS/DHSQ 
75 Hawthorne St., 4th Floor 
San Francisco, CA 94105-3903 
(415) 744-3692 

Region X 
Joanne Rokosky 
CMS/DHSQ 
Blanchard Plaza Bldg. 
2201 Sixth Ave., Mail Stop RX-48 
Seattle, WA 98121-2500 
(206) 615-2091 
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STATE AGENCY CONTACTS – MDS RAI AUTOMATION  COORDINATORS

STATE 
AUTOMATION 

COORDINATOR 
 

PHONE # 
 

E-mail Address 

AK Ginger Beal 907-234-2483 Ginger_Beal@health.state.ak.us 

AL Pat Thomas 334-206-2480 PatThomas@adph.state.al.us 

AR Katie Dinwiddie 
Debby Tyler 

501-682-8463 
510-661-2201 

Katie.Dinwiddie@mail.state.ar.us 
dtyler@healthyarkansas.com 

AZ Mary Benkert 602-364-3071 BenkerM@hs.state.az.us 

CA Virginia Gray 916-552-8919 Vgray2@dhs.ca.gov 

CO Danielle Branum 
John Schlue 

303-692-2913 
303-692-2817 

Danielle.Branum@state.co.us 
John.Schlue@state.co.us 
 

CT Melissa James Unknown Melissa.james @ po.state.ct.us 

DC Unknown Unknown Unknown 

DE Jarett Francis 302-255-9211 Jarrett.francis@state.de.us 

FL Teri Koch 850-921-2241 KochT@fdhc.state.fl.us 

GA Beverly Terrell 404-657-5861 bejterrell@dhr.ga.gov 

HI Audrey Nakaoka  808-692-7420 audrey.m.nakaoka@doh.hawaii.gov 

IA Barbara Thomsen 800-383-2856 ext. 
2970 bthomsen@ifmc.org 

ID Stan Rennaux 208-334-6626 RennauxS@idhw.state.id.us 

IL Ed Harvey 217-524-9118 Aid9769@mail.idpa.state.il.us 

IN James Hayes 317-233-7455 jhayes@isdh.state.in.gov 

KS Kristi Burns 785-228-6700 Kristy@mslc.com 

KY Rhonda Littleton-Roe 
William Lloyd 

502-564-2800 ext. 
3366 Rhonda.Littleton @mail.ky.gov 

LA Cathy Brunson 225-342-2482 Cbrunson@dhh.la.us 

MA Mona Liblanc 617-753-8188 Mona.liblanc@state.ma.us 

MD Caleb Craig 410-402-8014 ccraig@dhmh.state.md.us 
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STATE 
AUTOMATION 

COORDINATOR 
 

PHONE # 
 

E-mail Address 

ME Susan Cloutier 207-287-4004 Susan.cloutier@maine.gov 

MI Sheila Bonam 313-456-0309 bonams@michigan.gov 

MN Brenda Boike-Meyers 651-215-8706 Brenda.boike-meyers@health.state.mn.us 

MO Melissa Hall 573-522-8421 hallm@dssda.state.mo.us 

MS Georgia Simpson 601-576-7279 Georgia.simpson@msdh.state.ms.us 

MT Albert Niccolucci 406-444-4679 aniccolucci@mt.gov 

NC Unknown  Unknown Unknown  

ND David McCowan 701-328-2352 dmccowan@state.nd.us 

NE Joette Novak 410-471-9279 Joette.novak@hhss.state.ne.gov  

NH Linda Fraser 603-271-3024 lfraser@dhhs.state.nh.us 

NJ Pam Gendlek 609-633-8981 Pamela.gendlek@doh.state.nj.us  

NM Unknown  Unknown  Unknown  

NV Mike Guzzetta 775-687-4475 x237 mguzzettz@blc.state.nv.us 

NY Patricia Amador 518-478-1124 MDS2@health.state.ny.us 

OH Keith Weaver 614-752-7914 kweaver@odh.ohio.gov 

OK Bob Bischoff 405-271-5278 RobertB@health.state.ok.us 

OR Wayne Carlson 503-947-1105 Wayne.Carlson@state.or.us 

PA Bonnie Rose 717-772-2570 Brose@state.pa.us 

PR Juan Rivera 787-782-0553 Jrivera@salud.gov.pr 

RI Bill Finocchiaro 401-222-4525 billf@doh.state.ri.us 

SC Art Starnes 803-545-4282 STARNEAI@dhec.sc.gov 

SD Peggy Williams 605-773-3356 Peggy.williams@state.sd.us 

TN Patti Gregg 615-741-8275 Patti.Gregg@state.tn.us 

TX Cecile Hay 512-438-2396 Cecile.hay@dhs.state.tx.us 
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STATE 
AUTOMATION 

COORDINATOR 
 

PHONE # 
 

E-mail Address 

UT Tracy Freeman 801-538-6571 tfreeman@utah.gov 

VA Sandy Lee 804-864-7250 Sandy.lee@vdh.virginia.gov 

VT Sylvia Beck 802-241-2345 sylviab@dad.state.vt.us 

WA Shirley Stirling 360-725-2620 STIRLSA@dshs.wa.gov 

WI Chris Benesh 608-266-1718 benesce@dhfs.state.wi.us 

WV Beverly Hissom 304-558-4145 beverlyhissom@wvdhhr.org 

WY Tammy Schmidt 307-777-7129 tschmidt@state.wy.us 


