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SENSITIVE/CONTROVERSIAL 

The attached information is sensitive or controversial and can be shared only 
with Medicare Fiscal Intermediaries (FIs), Carriers, Durable Medical 
Equipment Medicare Administrative Contractors (DME MACs), and 
Part A and Part B Medicare Administrative Contractors (A/B MACs).  
Do not share this information with entities other than the above.  Do not post 
any of the information to the Internet or Intranet until you receive further 
instructions from CMS. 

Transmittal 2411, dated February 3, 2012, is being rescinded and replaced by 
Transmittal 2419 to identify the materials as being sensitive/controversial and 
to correct the Analysis and Design implementation date to July 2, 2012  All 
other information remains the same. 

SUBJECT: Redesign of the Medicare Summary Notice (MSN) – Final Implementation – 
And Major Update to Chapter 21 of the Medicare Claims Process Manual 
 
 


