

Attachment 2

ACTS-Non-Deemed Medicare/Medicaid-Certified Provider/Supplier Types 

Data Entry Timelines

With respect to complaints and self-reported incidents, SAs are required to enter the following intakes into ACTS:

· Complaints that allege noncompliance with the Federal condition(s) of participation (COPs), condition(s) for coverage (CFCs), or requirement(s) for participation (RFPs).

· Incidents that lead to an onsite survey of the Federal COPs, CFCs, or RFPs.   

Unless there are extenuating circumstances, the following table describes the general timeframes in which SAs must enter data:

	Timeframe in which to enter data
	ACTS fields to which the timeframes apply

	Within 5 working days of the date the intake is triaged (Received End date)
	Intake Type

Intake Subtype

Complainant Name

Source 

Received Start Date

Received End Date

Complaint Priority

Investigate within X Days

Investigation Due By 

Allegation Category

	If the intake is linked to an onsite survey - Within 30 working days of the Investigation Completed Date.
	Allegation Findings Category

Allegation Findings Subcategory

Whether the Intake is Linked to a Survey 

Whether the Allegation is Linked to a Deficiency, if applicable
Investigated by


Investigation Completed
Notifications: Type, Party, Method, Notification Date 

	If an onsite survey is not conducted - Within 30 working days of the date the intake is received (Received End date).
	Notifications: Type, Party, Method, Notification Date 


ACTS- Deemed Providers/Supplier Types

Intake Is Prioritized as Immediate Jeopardy– Data Entry Timelines

With respect to complaints and self-reported incidents, SAs are required to enter the following intakes into ACTS:

· Complaints that allege noncompliance with the Federal condition(s) of participation (COPs), condition(s) for coverage (CFCs), or requirement(s) for participation (RFPs).

· Incidents that lead to an onsite survey of the Federal COPs, CFCs, or RFPs.   

Unless there are extenuating circumstances, the following table describes the general timeframes in which SAs must enter data:
	Timeframe in which to enter data
	ACTS fields to which the timeframes apply

	Immediately (Within two working days of the Received Start date), if the intake is received by the SA.
	Intake Type

Intake Subtype

Complainant Name

Source 

Received Start Date

Received End Date
Complaint Priority

Investigate within X Days

Investigation Due By 

Allegation Category
Deemed- Request for RO Approval Checkbox
Deemed- Date of Request for RO Approval

	If the intake is linked to an onsite survey and Federal deficiencies are cited (Immediate Jeopardy Deficiencies) - Within 5 working days of the Investigation Completed Date.
	Allegation Findings Category

Allegation Findings Subcategory

Whether the Intake is Linked to a Survey 

Whether the Allegation is Linked to a Deficiency, if applicable 
Investigated by

Investigation Completed

	If the intake is linked to an onsite survey and Federal deficiencies are cited (Non-Immediate Jeopardy Deficiencies) - Within 15 working days of the Investigation Completed Date.
	Allegation Findings Category

Allegation Findings Subcategory

Whether the Intake is Linked to a Survey 

Whether the Allegation is Linked to a Deficiency, if applicable 
Investigated by

Investigation Completed

	If the intake is linked to an onsite survey and no Federal deficiencies are cited- Within 30 working days of the Investigation Completed Date.
	Allegation Findings Category

Allegation Findings Subcategory

Whether the Intake is Linked to a Survey 

Whether the Allegation is Linked to a Deficiency, if applicable 
Investigated by

Investigation Completed


ACTS- Deemed Providers/Supplier Types

Intake Is Prioritized as Non-Immediate Jeopardy– Data Entry Timelines

With respect to complaints and self-reported incidents, SAs are required to enter the following intakes into ACTS:

· Complaints that allege noncompliance with the Federal condition(s) of participation (COPs), condition(s) for coverage (CFCs), or requirement(s) for participation (RFPs).

· Incidents that lead to an onsite survey of the Federal COPs, CFCs, or RFPs.   

Unless there are extenuating circumstances, the following table describes the general timeframes in which SAs must enter data:
	Timeframe in which to enter data
	ACTS fields to which the timeframes apply

	Within 5 working days of the date the intake is triaged (Received End date), if the intake is received by the SA.
	Intake Type

Intake Subtype

Complainant Name

Source 

Received Start Date

Received End Date
Complaint Priority

Investigate within X Days

Investigation Due By 

Allegation Category
Deemed- Request for RO Approval Checkbox
Deemed- Date of Request for RO Approval

	If the intake is linked to an onsite survey and Federal deficiencies are cited (Immediate Jeopardy Deficiencies) - Within 5 working days of the Investigation Completed Date.
	Allegation Findings Category

Allegation Findings Subcategory

Whether the Intake is Linked to a Survey 

Whether the Allegation is Linked to a Deficiency, if applicable 
Investigated by

Investigation Completed

	If the intake is linked to an onsite survey and Federal deficiencies are cited (Non-Immediate Jeopardy Deficiencies) - Within 15 working days of the Investigation Completed Date.
	Allegation Findings Category

Allegation Findings Subcategory

Whether the Intake is Linked to a Survey 

Whether the Allegation is Linked to a Deficiency, if applicable 
Investigated by

Investigation Completed

	If the intake is linked to an onsite survey and no Federal deficiencies are cited- Within 30 working days of the Investigation Completed Date.
	Allegation Findings Category

Allegation Findings Subcategory

Whether the Intake is Linked to a Survey 

Whether the Allegation is Linked to a Deficiency, if applicable 
Investigated by

Investigation Completed


ACTS-EMTALA Cases - Data Entry Timelines

SAs are required to enter all intakes that allege a violation with EMTALA.  Unless there are extenuating circumstances, the following table describes the general timeframes in which SAs must enter data:
	Timeframe in which to enter data
	ACTS fields to which the timeframes apply

	Immediately (Within two working days of the Received Start date).
	Intake Type

Intake Subtype

Complainant Name

Source 

Received Start Date

Received End Date

Allegation Category
EMTALA Request for RO Approval Checkbox
EMTALA Request for RO Approval Date

	If an alleged EMTALA violation is found - Within 10 working days of the survey exit date.
	Allegation Findings Category

Allegation Findings Subcategory

Whether the Intake is Linked to a Survey 

Whether the Allegation is Linked to a Deficiency, if applicable

	If no alleged EMTALA violation is found - Within 15 working days of the survey exit date.
	Allegation Findings Category

Allegation Findings Subcategory

Whether the Intake is Linked to a Survey 

Whether the Allegation is Linked to a Deficiency, if applicable








� Nursing homes, home health agencies, end-stage renal disease facilities, hospitals, suppliers of portable X-ray services, rural health clinics, rehabilitation facilities, hospice, intermediate care facilities for people with mental retardation, psychiatric hospitals, ambulatory surgery centers, organ procurement organizations, community mental health centers, psychiatric residential treatment facility providers, Federally qualified health centers


�These timeframes do not apply to the upload of complaint survey data to the National Server.


� The SA must receive authorization from the RO prior to conducting a complaint survey for an accredited hospital or other deemed provider.


� These timeframes do not apply to the upload of complaint survey data to the National Server.


� The SA must receive authorization from the RO prior to conducting a complaint survey for an accredited hospital or other deemed provider.


� These timeframes do not apply to the upload of complaint survey data to the National Server.


� These timeframes do not apply to the upload of complaint survey data to the National Server.





