	R1189_CP1.pdf
	In an effort to reduce the number of customer service inquiries from providers or their billing agents, contractors shall, effective with this instruction, include the specific Claredi Health Insurance Portability and Accountability Act (HIPAA) rejection code along with description on the special provider notification letters they generate in accordance with CR 3709.   Contractors shall advise their providers, via newsletters or other appropriate media, that they should contact their billing vendors/agents to obtain a better understanding of the error code and accompanying description, which, in turn, explains why their patients’ claims were not successfully crossed over.    .    
	Contractors shall now base their decision making calculus for initiation of a claims repair of ‘111’ (flat file) errors upon the number of errors received.  If a contractor receives even one (1) ‘111’ error via the COBC Detailed Error Report, the contractor, working with its Data Center or shared system as necessary, shall immediately attempt a repair of the claims file.  If the file cannot be repaired, only then shall the contractor issue its special provider letter/report, which shall now include a more specific message concerning the reason why the affected claim(s) was/were not crossed over.  
	II. BUSINESS REQUIREMENTS TABLE
	Contractors and their systems shall now base their decision making calculus for initiation of a claims repair of ‘111’ (flat file) errors upon the number of errors received rather than upon an established percent parameter, as specified in CR 4277.  
	If a contractor receives even one (1) ‘111’ error via the COBC Detailed Error Report, the contractor, working with its Data Center or shared system as necessary, shall immediately attempt a repair of the claims file, in accordance with all other requirements communicated via CR 4277.
	If the contractor, its Data Center, or shared system, determines that a claim flat file containing (a) ‘111’ error(s) cannot be repaired, the contractor shall then issue its special provider letter/report, with the modifications specified below in requirement 5472.7.5 
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