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2018 CMS Navigator Cooperative Agreement Recipients 
 
Since 2013, Navigators have helped Americans understand their health insurance options and facilitated 
their enrollment in health insurance through a Federally-facilitated Exchange (FFE). Entities and 
individuals cannot serve as federally certified Navigators without receiving federal cooperative 
agreement funding, authorized in the Patient Protection and Affordable Care Act, to perform the 
required Navigator duties. 
 
Below are the 39 organizations selected as 2018 CMS Navigator cooperative agreement awardees. The 
table under each awardee organization provides information on which counties or parishes they will be 
serving, along with their target populations, as outlined in their approved cooperative agreement 
application. Navigators are required to assist any consumer seeking assistance, even if that consumer is 
not a member of the community or group the awardee expects to target, as outlined in their application. 
The tables also include information on subawardee or subrecipient organizations that are under contract 
with the awardee to provide Navigator duties, if applicable. 
 
The cooperative agreement award amounts listed under each awardee cover a 12-month period of 
performance from September 12, 2018 through September 11, 2019. Recipients marked with an asterisk 
(*) are funded to work in more than one FFE state. Any future Navigator funding will be made available 
through a new Notice of Funding Opportunity, pending any statutory changes and/or the availability of 
HHS funds. 
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ALABAMA 
 

AIDS Alabama, Inc. 
2018 Award Amount: $200,000 
 
Primary Contact: Matthew Pagnotti 
Phone: (205) 324-9822 
Email: matthew.pagnotti@aidsalabama.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind”1 
populations, low-income 
and vulnerable 
populations, particularly 
those individuals with 
disabilities 

N/A • United Way 
• AIDS Alabama South 
• The Right Place 

 
Montgomery Area Community Wellness Coalition, d.b.a., The Wellness Coalition (TWC) 
2018 Award Amount (New Navigator Awardee): $103,219 
 
Primary Contact: Molly Stone 
Phone: (334) 293-6502 
Email: mstone@thewellnesscoalition.org  
 

Counties Served Target Population(s) Subawardee/Subrecipient 
Contracted Organizations 

Autauga, Barbour, Bullock, 
Butler, Chambers, Chilton, 
Choctaw, Coosa, Crenshaw, 
Dallas, Elmore, Greene, Hale, 
Lee, Lowndes, Macon, Marengo, 
Montgomery, Perry, Pickens, 
Pike, Russell, Sumter, 
Tallapoosa, and Wilcox 

Uninsured, “left behind” 
populations and the rural, 
Alabama Black Belt populations 

N/A 

 
  

                                                           
1 For purposes of this Funding Opportunity, the “left behind” populations include those individuals who are 
disproportionately without access to health insurance coverage or care and who may be unaware of the full range of the 
different types of coverage options available to them, including coverage options in addition to QHPs, such as association 
health plans and short-term, limited-duration insurance. 

mailto:matthew.pagnotti@@aidsalabama.org
mailto:mstone@thewellnesscoalition.org
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ALASKA 
 
United Way of Anchorage (UWA) 
2018 Award Amount: $100,000 
 
Primary Contact: Sue Brogan 
Phone: (907) 263-3821 
Email: SBrogan@ak.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind” population that 
is disproportionately without 
access to coverage or care 
and may lack knowledge 
about affordable options. 
Including, but not limited 
to—re-entry population, the 
unemployed, hourly wage 
workers, variable income 
workers and low-income 
families with children, 
immigrants, and young 
adults. 

N/A • Anchorage Department 
of Health and Human 
Services 

• UAA Student Health 
and Counseling Center 

• State Job Centers 
• Anchorage Public 

Library 
• Partners Reentry 

Center 
• Alaska Assisters’ 

Coalition 

 
  

mailto:SBrogan@ak.org
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ARIZONA 
 

Arizona Association of Community Health Centers (AACHC), d.b.a. Arizona Alliance for 
Community Health Centers 
2018 Award Amount: $300,000 
 
Primary Contact: Tara Plese 
Phone: (602) 288-7547 
Email: Tarap@aachc.org 
 

Counties 
Served Target Population Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide The “left behind” 
population, specifically, 
service-industry workers, 
variable-income and 
seasonal workers, and 
self-employed individuals. 

• Asian Pacific Community 
in Action 

• Helping Families in Need 
• Keogh Health Connection 
• Pima Community Access 

Program 

• Chambers of 
Commerce 

• Faith-based 
organizations 

• Small business owners 
• Hospitality employers 
• Southern AZ hospitals 
• AZ Dept. of Health 
• AZ Public Health 

Association 
• Food Bank Association 

 
  

mailto:Tarap@aachc.org
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DELAWARE 
 

Westside Family Healthcare, Inc. (WFH) 
2018 Award Amount: $100,000 
 
Primary Contact: Maggie Norris Bent 
Phone: (302) 656-8292 
Email: Maggie.norris-bent@westsidehealth.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind” populations, 
including variable income 
workers, hourly wage 
workers, and persons lacking 
affordable coverage options 
in their area.  

N/A • Christiana Care Health 
System & Nanticoke 
Hospital 

• Faith-based 
Organizations 

• Trade Associations  
• DE Society of Human 

Resource Management 
• DE Department of 

Health & Social 
Services 

• Department of Labor 
• Department of Motor 

Vehicles  
• Department of 

Corrections 
• DE Center for Justice 
• Adams State Service 

Center 
• Pyle State Service 

Center  
• Public libraries 

 

  

mailto:Maggie.norris-bent@westsidehealth.org
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FLORIDA 
 

University of South Florida 
2018 Award Amount: $1,250,000 
 
Primary Contact: Jodi Ray 
Phone: (813) 974-3143 
Email: jray@health.usf.edu 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind” 
populations; 
disproportionately 
uninsured including: 
hourly wage workers, 
service retail, 
manufacturing, and 
construction industries; 
1099 contract 
employees; 
cosmetologists; self-
employed and small 
business owners; college 
students; individuals 
with disabilities; and the 
reentry population. 

• The Family Healthcare 
Foundation 

• Primary Care Access 
Network 

• Health Planning Council 
of Southwest Florida 

• Health Planning Council 
of Northeast Florida, and  

• Epilepsy Foundation of 
Florida 

• Covering Florida 
Consortium— comprising 
more than 40 members 
with broad 
representation from 
various Florida entities 

 
  

mailto:jray@health.usf.edu
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GEORGIA 
 

Georgia Refugee Health and Mental Health (GRHMH) 
2018 Award Amount: $499,995 
 
Primary Contact: Dr. Kathleen Connors, PhD 
Phone: (770) 354-4989 
Email: drconnors@wellrefugee.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind: 
population, as well 
as the refugee and 
immigrant 
population, and the 
Hispanic community. 

N/A • Catholic Archdiocese of 
Atlanta, Evangelical and 
Protestant churches 

• Georgia Hispanic Chamber of 
Commerce 

• Poultry Industry (national 
and local processing plants) 

• State hospitals and medical 
centers 

 

HAWAII 
 

Legal Aid Society Hawaii 
2018 Award Amount: $100,000 
 
Primary Contact: Nalani Fujimori Kaina 
Phone: (808) 527-8014 
Email: nalani.kaina@legalaidhawaii.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide Consumer in the 
vulnerable and “left 
behind” populations, 
as well as those with 
limited English 
proficient, disabilities, 
and other vulnerable 
consumers.  

N/A • Compact of Free Assoc. 
Countries 

 

  

mailto:drconnors@wellrefugee.org
mailto:nalani.kaina@legalaidhawaii.org


 
 

8 | P a g e  
 

ILLINOIS 
 
Planned Parenthood of Illinois Exchange Navigator Program 
2018 Award Amount: $208,527 
 
Primary Contact: Paula Thornton-Greear 
Phone: (312) 592-6821 
Email: paulatg@ppil.org 
 

Counties 
Served 

Target Population(s) Subawardee/Subrecipient 
Contracted Organizations Community Partnerships 

Cook and 
Kane 

The “left behind” 
and uninsured 
populations  

N/A • Illinois Caucus of Adolescent 
Health (ICAH) 

• Chicagoland Chamber of 
Commerce United State of 
Women 

• Chicago Public Schools 
• LGBTQ Chamber of Commerce 
• Chicago Dept. of Public Health 
• Cook County Juvenile 

Detention Center 
• Chicago City Colleges 
• YWCA 

 
SIHF Healthcare (formerly Southern Illinois Healthcare Foundation) 
2018 Award Amount: $180,689 
 
Primary Contact: Patrie M Howard 
Phone: (618) 332-0694 Ext. 152 
Email: phoward@sihf.org 
 

Counties Served Target Population(s) Subawardee/Subrecipient 
Contracted Organizations 

Alexander, Clay, Coles. Cumberland, 
Douglas, Edwards, Effingham, Fayette, 
Franklin, Gallatin, Hamilton, Hardin, 
Jackson, Jefferson, Johnson, Lawrence, 
Macoupin, Madison, Marion, Massac, 
Moultrie, Perry, Pope, Pulaski, Randolph, 
Richland, Saline, St. Clair, Union, 
Wabash, Wayne, White, and Williamson 

“Left behind” 
consumers in both 
urban and rural areas, 
African Americans, 
unemployed and 
individuals in 
economic distress 

• Christopher Rural Health 
Planning (CRHPC) 

• Community Health and 
Emergency Services, Inc. 
(CHESI) 

• Rural Health Incorporated 
(RHI) 

• Shawnee Health Service (SHS) 
 

mailto:paulatg@ppil.org
mailto:phoward@sihf.org
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INDIANA 

Affiliated Service Providers of Indiana, Inc. 
2018 Award Amount: $300,000 
 
Primary Contact: Julia Holloway 
Phone: (317) 536-4683 
Email: jholloway@aspin.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind” 
populations, veteran 
families, small business 
owners, seasonal staff, 
immigrants, part-time 
workers, farmers, rural, 
and individuals with 
addictions or mental 
health diagnoses 
involved with the 
criminal justice system. 
In addition, navigators 
will assist consumers 
whose income 
fluctuates between 
income guidelines for 
insurance coverage and 
Medicaid. 

N/A • Community Mental Health 
Centers (CMHC) 

• Ivy Tech Community 
College 

• Indiana Rural Health 
Association 

• The Indiana Minority 
Health Coalition 

• The Indiana Small Business 
• Area Health Education 

Centers (AHECs) 
• Indiana Sheriff’s 

Association 
• Indiana American Legion 

 

IOWA 
 

No applicants applied to serve as Navigators in the State of Iowa 
 

  

mailto:jholloway@aspin.org
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KANSAS 
 

Kansas Association for the Medically Underserved (KAMU) 
2018 Award Amount: $200,000 
 
Primary Contact: Katrina McGivern 
Phone: (785) 233-8483 
Email: kmcgivern@kspca.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind” 
populations, 
African-American 
and Hispanic/ 
Latinos; Medicaid-
Eligible consumers 
and Individuals with 
Disabilities; Young 
Adults, and women 
and children. 

N/A • Kansas Association of Local 
Health Departments (KALHD) 

• Kansas Hospital Education and 
Research Foundation (KHA) 

• Kansas Association of Area 
Agencies on Aging and 
Disabilities (K4A) 

• Association of Community 
Mental Health Centers of Kansas 
(ACMHCK) 

• KS association of Restaurants 
and Hospitality 

• Kansas Farm Bureau 
• Kansas Nursery and Landscape 

Association, and others 
supporting hourly workers, 
variable income workers and 
self-employed 

• Substance abuse treatment 
facilities and behavioral health 
organizations 

• Kansas Health Reform Resource 
Project 

 
  

mailto:kmcgivern@kspca.org
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Via Christi Hospitals Wichita, Inc. 
2018 Award Amount: $112,260 
 
Primary Contact: Maggie Ward 
Phone: (316) 268-5791 
Email: Margaret.Ward@via-christi.org 
 

Counties Served Target Population(s) Subawardee/Subrecipient 
Contracted Organizations Community Relationships 

Allen, Butler, 
Crowley, 
Crawford, Finney, 
Ford, 
Pottawatomie, 
Reno, Riley, 
Saline, Sedgwick 
and Sumner 

“Left behind” 
populations, low-wage 
working families; 
Individuals transitioning 
from parents’ insurance 
to individual insurance; 
Small business owners 
and their employees; 
Self-employed 
individuals of all ages; 
and Recently laid off 
individuals. 

N/A • Hospitals, clinics, and 
physicians’ offices 

 
  

mailto:Margaret.Ward@via-christi.org
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LOUISIANA 
 

Southwest Louisiana Area Health Education Center (SWLAHEC) 
2018 Award Amount: $300,000 
 
Primary Contact: Brian Burton 
Phone: (337) 989-0001 
Email: interventions@swlahec.com 
 

Parishes 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind” populations, 
young adults (26–35 year olds), 
agriculture community 
workers, manufacturing 
community workers, trade 
community workers, finance 
community workers, education 
and healthcare community 
workers, job service 
community workers, 
entertainment industry 
employees, African-American 
communities, and Asian 
communities. 

• Central LA Area Health 
Education Center 
(CLAHEC) 

• David Raines 
Community Health 
Centers, and 

• Jefferson Community 
Health Centers  

• Faith-based groups 
• Hospitals, clinics, and 

social service agencies 
• State and local elected 

officials 
• Louisiana Primary Care 

Association (LPCA) 
• Louisiana Workforce 

Commission 

 
  

mailto:interventions@swlahec.com
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MAINE 
 
Western Maine Community Action 
2018 Award Amount: $100,000 
 
Primary Contact: Hillary Barter 
Phone: (207) 344-3317 
Email: hbarter@wmca.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide The underserved 
communities, urban 
and rural areas, “left 
behind” populations, 
individuals working 
multiple part-time 
jobs; self-employed 
individuals; and 
seasonal, hourly, 
contract and 
temporary workers. 

• Aroostook County 
Action Partners 

• Midcoast Maine 
Community Action 

• Penquis 
• Waldo Community 

Action Partners 
• York County 

Community Action 
Corp 

• Faith-based organizations 
(Catholic Charities) 

• Local libraries 
• Community Health Centers 
• Schools, Headstart programs, 

agencies serving children (Boys 
and Girls club and YWCA) 

• Legal Services for the Elderly 
and Area Agencies on Aging 

• Adult Education Centers 
• Maine Primary Care Assoc. 
• Community Health Centers 
• Local Businesses 
• Sheriff's Depts. 
• Early Release Centers 
• Rapid Response teams 

 

  

mailto:hbarter@wmca.org
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MICHIGAN 
 

Arab Community Center for Economic & Social Services (ACCESS) 
2018 Award Amount: $168,392 
 
Primary Contact: Mr. Hassan Jaber 
Phone: (313) 842-7010 
Email: hjaber@accesscommunity.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Macomb, 
Wayne and 

Oakland 

“Left behind” 
populations, as well as 
Arab and non-Arab, 
Chaldean, and South 
Asian communities 

N/A • Jewish Family Services 
• HUDA Clinic 
• Luke Project 52 Clinic 
• Michigan Department of 

Health and Human 
Services 

• Regional Social Security 
offices 

• Local businesses 
• Congressional offices 

 
  

mailto:hjaber@accesscommunity.org
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Eastern Michigan University 
2018 Award Amount: $140,718 
 
Detroit/Hamtramck Site 
Primary Contact: Mohammed Saiful Islam 
Phone: (586) 339-2027 
Email: Msaifulislam121@gmail.com 
 
Assoc. of Chinese Americans 
Primary Contact: Joyce Li, Executive Director 
Phone: (248) 585-9343 
Email: jli@acaccc.org 

West Michigan Asian American Association 
Primary Contact: Minnie Morey, President 
Phone: (616) 481-6194 
Email: minniemorey@gmail.com 
 
Without A Vision 
Primary Contact: Othelia Pryor 
Phone: (517) 337-0705 
Email: opryor@michiganmhc.com

 
Counties 
Served 

Target 
Population(s) 

Subawardee/Subrecipient 
Contracted Organizations Community Relationships 

Kent, 
Macomb, 
Oakland, 

Wastenaw 
and Wayne 

“Left-behind” 
populations, 
particularly in the 
Asian Pacific 
Americans (APA) 
community, who 
have high 
uninsured rates, 
consumers with 
low health literacy 
who lack a general 
knowledge about 
affordable health 
insurance options 
and how to enroll, 
and hourly wage 
workers or self-
employed 
individuals (e.g., 
restaurants, nail 
salons, 
laundromats 
where some Asian 
subgroups are 
dominant 
workers). 

N/A • Asian Pacific American Chamber 
of Commerce 

• Association of Chinese 
Americans 

• Bangladeshi American Public 
Affairs Committee 

• Burma Center 
• Chinese Community Center at 

Madison Heights 
• Philippines American 

Community Center of MI  
• Michigan Chinese News Weekly 
• Michigan Asian Pacific American 

Affairs Commission 
• MI-ndia.com 
• Korean American Cultural 

Center of Michigan 
• Korean American Cultural 

Center in Southfield 
• Korean News Weekly 
• MI Asian Pacific Americans 

Legislative Caucus 
• Refugee Education Center 
• Vietnamese American 

Association of Michigan 
• Western Michigan Asian 

American Association 
 
  

mailto:Msaifulislam121@gmail.com
mailto:jli@acaccc.org
mailto:minniemorey@gmail.com
mailto:opryor@michiganmhc.com


 
 

16 | P a g e  
 

MISSISSIPPI 
 

My Brother’s Keeper, Inc. (MBK) 
2018 Award Amount (New Navigator Awardee): $100,000 
 
Primary Contact: T’Juan Rucker 
Phone: (601) 898-0000 
Email: trucker@mbk-inc.org 
 

Counties Served Target Population(s) Subawardee/Subrecipient 
Contracted Organizations 

Community 
Relationships 

Adams, 
Claiborne, 
Issaquena, 
Jefferson, 
Sharkey, 

Warren, and 
Wilkinson 

The “left behind” 
populations, such as low 
wage earners and hourly 
wage workers; as well as 
individuals who do not 
have health insurance 
because of a lack of 
affordable coverage 
options in their area. 

N/A • Southwest 
Mississippi River 
Region Community 
Advisory Group 

 
Oak Hill Regional Community Development Corporation 
2018 Award Amount: $87,849 
 
Primary Contact: Lottie Minor 
Phone: (901) 490-2041/(662) 298-3585 
Email: lottie@getcoveredms.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind” consumers; 
African American, Faith-
Based, Hispanic, 
Vietnamese, Native 
Americans, extremely 
rural communities; new 
mothers and women with 
children; vulnerable and 
special needs populations; 
millennials; and 
Medicaid/CHIP-eligible 
consumers 

• Aaron E. Henry 
Community Health 
Services Center 

• Boat People SOS – Gulf 
Coast 

• CATCH Kids Tupelo 
• El Pueblo 
• Mercy Housing and 

Human Development 
• Mid-South Churches 

Cooperative Conference 
State Convention 

• Faith and community 
groups representing 
over 1,500 houses of 
worship 

• Mississippi’s gaming 
industry 

• Employers and groups 
of employees 

• Health Centers  
• Head Start Sites 

mailto:trucker@mbk-inc.org
mailto:lottie@getcoveredms.org
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MISSOURI 
 

Missouri Alliance of Area Agencies on Aging (Ma4) 
2018 Award Amount: $300,000 
 
Primary Contact: Catherine Edwards, PhD 
Phone: (573) 619-6185 
Email: cedwards@ma4web.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide Uninsured consumers 
under age 65, working 
poor, and rural 
populations. Missouri’s 
left-behind individuals, 
particularly those with 
fluctuating wages who 
are employed in the 
service industry, such as 
hair and nail salons, 
restaurants, and 
landscape services. 

• Care Connection for 
Aging Services 

• Mid-East Area Agency on 
Aging (d.b.a. Aging 
Ahead) 

• Northeast Missouri Area 
Agency on Aging  

• St. Louis Area Agency on 
Aging 

• Southeast Missouri Area 
Agency on Aging (d.b.a. 
Aging Matters) 

• Senior Age Area Agency 
on Aging 

• Consortium of 
Agencies on Aging 
across the state of 
Missouri 

 

MONTANA 

No applicants applied to serve as Navigators in the State of Montana 
 

  

mailto:cedwards@ma4web.org


 
 

18 | P a g e  
 

NEBRASKA 
 

HRS Erase, Inc., d.b.a. Resolute* 
2018 Award Amount: $100,000 
 
Primary Contact: Glenn Hughes 
Phone: (816) 524-9477 
Email: ghughes@hrserase.com 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Dawson, 
Dodge, 

Douglas, 
Keith, 

Lancaster, 
Lincoln, 
Sarpy, 

Saunders, 
Washington 

“Left behind” populations, 
specifically—those who 
have lost their health 
insurance due to business 
and factory closures, 
migrant farm workers that 
are in a need for health 
insurance, and those 
individuals that are 
working contract or 
working from home that 
need health insurance. In 
addition, underserved, 
vulnerable, special needs, 
rural consumers, refugees 
and populations with 
limited English proficiency, 
African American, Hispanic, 
Latino American, American 
Indian/Alaska Native, Asian 
American/Pacific Islander, 
justice involved 
populations, and the 
economically and 
environmentally 
disadvantaged populations.  

N/A • Children's Hospital 
• Great Plains Regional 

Medical Center 
• Nebraska Orthopedic 

Hospital 
• Gothenburg Hospital 
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NEW HAMPSHIRE 

No applicants applied to serve as Navigators in the State of New Hampshire 

 
NEW JERSEY 

 

Center for Family Services, Inc. 
2018 Award Amount: $400,000 
 
Primary Contact: Merilee Rutolo 
Phone: (856) 964-1990 
Email: mrutolo@centerffs.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Atlantic, 
Burlington, 

Camden, Cape 
May, 

Cumberland, 
Gloucester 
and Salem 

“Left behind” populations, 
Latino populations, African 
American populations, the 
unemployed, religious 
groups, substance abuse 
recovery and mental health 
consumers, new mothers 
and women with children, 
individuals with disabilities, 
and Medicaid-eligible 
consumers. 

• Korean Community 
Services 

• Cover NJ Coalition 
• Faith-based centers 
• Small local business 
• Local 

colleges/universities 
• Senior centers 
• Family Success centers 

 

  

mailto:mrutolo@centerffs.org
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NORTH CAROLINA 
 

Legal Aid of North Carolina, Inc. 
2018 Award Amount: $500,000 
 
Primary Contact: Mark Van Arnam 
Phone: (704) 785-0839 
Email: markv@legalaidnc.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind” population, 
specifically hourly wage 
workers in the restaurant, 
retail and service 
industries; variable 
income workers including 
farmers, fishers, foresters, 
the self-employed, and 
temporary workers; as 
well as traditionally 
underserved communities 
including minority groups, 
those with limited English 
proficiency, rural 
populations, young adults, 
and those who find the 
FFE coverage 
unaffordable. 

• Access East (Greenville) 
• Charlotte Center for Legal 

Advocacy (Charlotte) 
• Legal Services of Southern 

Piedmont 
• Council on Aging of 

Buncombe County 
(Asheville) 

• Cumberland HealthNet 
(Fayetteville) 

• HealthCare Access 
(Winston-Salem) 

• HealthNet Gaston 
(Gastonia) 

• Legal Aid of North 
Carolina (Raleigh) 

• Pisgah Legal Services 
(Asheville); and  

• Wake County Medical 
Society Community 
Health Foundation 
(Raleigh) 

• State Unemployment 
Offices (NC Works) 

• County Depts. of Social 
Services and Public 
Health 

• Temporary Staffing 
Agencies 

• NC Small Business and 
Technology Center  

• Chambers of 
Commerce 

• Faith-based 
organizations 

• Restaurant 
associations, artist 
groups, seasonal 
workforce trades, and 
other hourly/low-wage 
industries 

 

  

mailto:markv@legalaidnc.org
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NORTH DAKOTA 
 

Family HealthCare Center 
2018 Award Amount: $85,000 
 
Primary Contact: Kaylin Frappier 
Phone: (701) 271-6385 
Email: kfrappier@famhealthcare.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Barnes, Cass, 
Ransom, 
Richland, 
Sargent, 
Steele, and 
Trail 

“Left behind” 
populations, uninsured; 
non-elderly adults living 
at 200% or below the 
poverty level; New 
Americans including 
refugees; Pregnant 
women and new mothers; 
American Indians and the 
disabled; Recently 
released from 
incarceration; and the 
Medicaid eligible 
population. 

N/A • Homeless shelters and 
veterans drop-in 
centers 

• Cass County Social 
Services 

• F5 Project 
• Share House 
• Fargo Public School 

District 
• Barnes County Public 

Health Unit 

 
  

mailto:kfrappier@famhealthcare.org
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OHIO 
HRS Erase, Inc., d.b.a. Resolute* 
2018 Award Amount: $237,438 
 
Primary Contact: Glenn Hughes 
Phone: (816) 524-9477 
Email: ghughes@weareresolute.com 
 

Counties Served Target Population(s) Subawardee/Subrecipient 
Contracted Organizations Community Relationships 

Butler, 
Champaign, Clark, 
Clermont, Darke, 
Greene, Hamilton, 
Logan, Miami, 
Montgomery, 
Preble, Shelby and 
Warren 

“Left behind” 
populations, 
specifically, part-time 
employees, contract 
workers, bus drivers, 
re-entry, individuals 
who have lost their 
healthcare insurance 
from business closure  

N/A • Kettering Health 
Networks 

 
Southeast Community Mental Health Center, Inc. 
2018 Award Amount: $79,380 
 
Primary Contact: Kathryn Bamberger 
Phone: (614) 225-0980 
Email: bambergerk@southeastinc.com 
 

Counties Served Target Population(s) Subawardee/Subrecipient 
Contracted Organizations Community Relationships 

Belmont, Carroll, 
Delaware, 
Franklin, 
Harrison, 
Monroe, Morrow, 
and Tuscarawas 

“Left behind" 
population, including 
those with behavioral 
health and chemical 
dependency 
concerns. 
Additionally, hourly 
wage, part-time, and 
variable income 
workers. 

N/A • Midwest United 
Workers Union 

• Central Ohio Workforce 
Investment Corporation 

• OhioMeansJobs  
• Job training and 

placement centers 
• Faith-based groups 

 
  

mailto:ghughes@weareresolute.com
mailto:bambergerk@southeastinc.com
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OKLAHOMA 
 

Latino Community Development Agency (New Navigator Awardee) 
2018 Award Amount: $120,000 
 

Primary Contact: Dr. Yuliana Reyes 
Phone: (405) 236-0701 
Email: y.reyes@latinoagencyokc.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations 
Community Relationships 

Canadian, 
Cleveland, 

Logan, 
McClain, 

Oklahoma, 
and Tulsa 

“Left behind” 
populations 
underserved in the 
current health 
insurance market and 
other vulnerable 
populations 

N/A • OKC Public Schools 
• Guatemalan and Mexican 

Consuls 
• Faith-based organizations 

in OKC, Norman, 
Bethany, Midwest City, 
Shawnee and Edmond 

• OK Food Bank 
• Breast Cancer Association  
• Oklahoma City County 

Health Department 
• Integris Hospital 
• Oklahoma State Health 

Department 
• Norman and Tulsa 

Chambers of Commerce 

mailto:y.reyes@latinoagencyokc.org
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Little Dixie Community Action Agency, Inc. 
2018 Award Amount: $131,422 
 
Primary Contact: Rebecca Reynolds 
Phone: (580) 326-3351 
Email: breynolds@littledixie.org 
 

Counties Served Target 
Population(s) 

Subawardee/Subrecipient 
Contracted Organizations Community Relationships 

Atoka, Johnston, 
Marshall, Murray, 
Bryan, Carter, 
Choctaw, Coal, Haskell 
Latimer, LeFlore, Love, 
McCurtain, Pittsburgh, 
Pontotoc, Pushmataha, 
Sequoyah, Alfalfa, 
Beaver, Blaine, 
Cimarron, Custer, 
Dewey, Ellis, Harper, 
Kingfisher, Major, 
Texas, Woods, and 
Woodward 

“Left behind” 
uninsured and 
under-insured 
individuals, as well 
as individuals and 
families with low 
and very low 
incomes 

• INCA Community 
Services 

• Opportunities, Inc. 
 

• VITA tax services 
• Rotary, Lions Clubs, 

and Masons  
• Chambers of 

Commerce 
• Community Coalitions 

 

  

mailto:breynolds@littledixie.org


 
 

25 | P a g e  
 

PENNSYLVANIA 
 

Pennsylvania Association of Community Health Centers 
2018 Award Amount: $400,000 
 
Primary Contact: Cheri L. Rinehart 
Phone: (717) 761-6443 Ext. 203 
Email: cheri@pachc.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Partners 

Statewide “Left behind” and rural 
populations, low income 
populations, African 
Americans, 
Latinos/Hispanics, hourly 
wage workers, individuals 
with limited English 
proficiency, migrants, 
refugees, uninsured, 
underinsured, justice 
population, people with 
variable income, and 
people who do not have 
health insurance due to the 
lack of affordable coverage 
options in their area. 

• Pennsylvania 
Association of 
Community Health 
Centers 

• The Health Federation 
of Philadelphia 

• Consumer Health 
Coalition 

• Meadville Medical 
Center 

• La Comunidad Hispana 

• Community College of 
Philadelphia 

• Meadville Chamber of 
Commerce 

• Dauphin County 
Workforce Development 
System  

• National Association of 
Community Health 
Centers 

• United Way 
Organizations 

• Broad Street Ministry 
• Local tax preparers, 

small business owners, 
housing authorities, and 
mental health 
associations, libraries, 
hospitals, and clinics 

• Employment agencies 

 
  

mailto:cheri@pachc.org
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SOUTH CAROLINA 
 
DECO Recovery Management, LLC 
2018 Award Amount: $300,000 
 
Primary Contact: Andrew Foland 
Phone: (410) 763-7475 
Email: afoland@decorm.com 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide Underserved and 
vulnerable uninsured 
populations: 
Latino/Hispanic; 
African Americans; 
Rural communities; 
young and 
“invincibles”; small 
employers; and self-
employed 
individuals. 

N/A • South Carolina Chamber of 
Commerce 

• South Carolina Hospital 
Association 

• South Carolina of the Healthcare 
Financial Management 
Association (HFMA)  

• Carolina Chapter of the American 
Association of Healthcare 
Administrative Management 
(AAHAM) 

• Greenville Memorial Hospital 
• Greer Memorial Hospital 
• North Greenville Hospital 
• Hillcrest Memorial Hospital  
• Patewood Memorial Hospital 
• Laurens County Memorial 

Hospital 
• Aiken Regional Medical Center 
• Oconee Memorial Hospital  
• Bon Secours St. Francis Health 

System 
 

  

mailto:afoland@decorm.com
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SOUTH DAKOTA 
 

Western South Dakota Community Action Partnership  
2018 Award Amount: $100,000 
 
Primary Contact: Harold Storsve 
Phone: (605) 348-1460 
Email: storsveharold@gmail.com 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind", as it is defined 
in the Funding Opportunity, 
as well as variable-income 
farmers and ranchers, Native 
American tribal members 
residing on the nine Indian 
Reservations and within the 
Rapid City metropolitan area, 
and low-income consumers. 

N/A • Enrollment clinics and 
hospitals 

• Local social service and 
healthcare providers 

• Local libraries 

 

TENNESSEE 
 
Family & Children’s Service 
2018 Award Amount: $300,000 
 
Primary Contact: Mary Moore 
Phone: (615) 320-0591 
Email: Mary.Hunt@fcsnashville.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind” 
consumers, 
specifically those with 
incomes over 400% 
FPL who are not 
eligible for subsidies, 
hourly and variable 
income workers and 
consumers in job 
transition.  

N/A • State Farm & Farm Bureau 
Insurance Agents and Brokers  

• Music Health Alliance 
• Nashville Mayor’s Office 
• Restaurant and Bar 

Associations 
• TN Department of Labor  
• TN Workforce Development 
• Department Employment 

Agencies 

mailto:storsveharold@gmail.com
mailto:Mary.Hunt@fcsnashville.org
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TEXAS 
 

Change Happens 
2018 Award Amount: $406,297 
 
Primary Contact: Helen Stagg 
Phone: (713) 374-1285 
Email: hstagg@changehappenstx.org 
 

Counties Served Target 
Population(s) 

Subawardee/Subrecipient 
Contracted Organizations Community Relationships 

Angelina, Austin, 
Brazoria, Chambers, 
Cherokee, Fort Bend, 
Galveston, Grimes, 
Hardin, Harris, 
Houston, Jasper, 
Jefferson, Liberty, 
Madison, Matagorda, 
Montgomery, 
Nacogdoches, 
Newton, Orange, 
Polk, Sabine, San 
Augustine, San 
Jacinto, Trinity, Tyler, 
Walker, Waller, 
Washington and 
Wharton  

“Left behind” 
consumers (i.e., 
hourly wage 
workers, variable 
income workers, 
persons without 
health insurance 
due to lack of 
affordability, 
persons with lack 
of knowledge 
about affordable 
health insurance 
options, Hurricane 
Harvey victims and 
how to apply), 
rural, the 
uninsured and 
under insured.  

N/A • State Medicaid/CHIP 
agency 

• Enroll Gulf Coast 
Collaborative: schools; 
colleges/universities; 
businesses; 
government agencies; 
faith-based 
organizations; 
community-based 
organizations; civic 
organizations; elected 
and public officials; and 
various other 
organizations and 
institutions 

 
  

mailto:hstagg@changehappenstx.org
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MHP Salud 
2018 Award Amount: $950,000 
 
Primary Contact: Jennifer Bishop 
Phone: (956) 968-3600 Ext. 2022 
Email: jbishop@mhpsalud.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Brewster, 
Cameron, El 
Paso, Hidalgo, 
Hudspeth, 
Jeff Davis, 
Kinney, 
Maverick, 
Presidio, 
Starr, Terrell, 
Val Verde, 
Webb, 
Willacy, and 
Zapata 

The uninsured, low-income 
individuals with limited 
English proficiency from the 
“left behind” communities; 
and to the broader 
uninsured and currently 
insured population, 
including seasonal, self-
employed individuals, and 
communities that may have 
been underserved during 
previous open enrollment 
periods, such as extremely 
rural populations.  

N/A • Community Resource 
Centers 

• Local Community 
Organizations 

• Public libraries 
• Federally-qualified 

Health Centers 
(FQHCs), clinics, and 
local hospital systems 

 

  

mailto:jbishop@mhpsalud.org
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UTAH 
 
Urban Indian Center of Salt Lake (Indian Walk-in Center, INC)  
2018 Award Amount: $113,814 
 
Primary Contact: Ryan Ward 
Phone: (801) 214-7660 
Email: rward@iwic.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations 
Community 

Relationships 
Box 
Elder, 
Davis, 
Salt Lake, 
Utah and 
Weber  
 

Tribal and urban American Indian (AI) 
members of the Ute Tribe residing on 
the Ouray and Uintah Reservation, 
the Confederated Tribe of the 
Goshutes living on or near Ibapah and 
the Urban Indian Center of Salt Lake 
(UICSL) who reside along the Wasatch 
Front. Within UICSL’s service delivery 
area, another tribe, the Skull Valley 
Band of the Goshutes, resides therein 
will be served as well.  

N/A • Local 
Community 
Health Centers 

• Sacred Circle 
Health Clinic 

• Local homeless 
shelters 

 
  

mailto:rward@iwic.org


 
 

31 | P a g e  
 

VIRGINIA 
 
Boat People SOS, Inc. 
2018 Award Amount: $125,000 
 
Primary Contact: Dr. Thang Nguyen 
Phone: (703) 538-2190 
Email: thang.nguyen@bpsos.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Alexandria 
City, Arlington, 
Falls Church 
City, Fairfax, 
Loudon, 
Manassas, 
Manassas 
Park, and 
Prince William 

Underserved and 
Uninsured Asian 
Americans, vulnerable, 
underserved Northern 
Virginians who are “left 
behind.” Consumers who 
are low-income, variable 
income, LEP, and those 
with low literacy levels. 

• Korean Community 
Service Center of 
Greater Washington 
(KCSC) 

• Virginia Health Care 
Foundation 

• Enroll Virginia 
• Mach Song 
• Faith-based 

organizations 
• Enhanced Mobility 

Program by Washington 
Metropolitan Transit 
Authority 

 
  

mailto:thang.nguyen@bpsos.org
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Virginia Poverty Law Center, Inc. (VPLC) 
2018 Award Amount: $400,000 
 
Primary Contact: Jill Hanken 
Phone: (804) 782-9430 Ext. 104 
Email: jill@vplc.org 
 

Counties 
Served 

Target 
Population(s) 

Subawardee/Subrecipient 
Contracted Organizations Community Relationships 

Statewide Current enrollees 
and uninsured and 
“left-behind” 
individuals and 
families who lack 
affordable 
coverage options in 
their area or are 
unaware of the full 
range of health 
coverage options 
available. 

• Blue Ridge Legal Services 
• Central Virginia Legal Aid 

Society 
• Legal Aid Justice Center 
• Legal Aid Society of 

Eastern Virginia 
• Legal Aid Society of 

Roanoke Valley 
• Legal Services of 

Northern Virginia 
• Southwest Virginia Legal 

Aid Society 
• Virginia Legal Aid Society 

• Rapid Response Program 
• Telehealth Enrollment Assistance 

Service 
• State and local government 

agencies 
• Community libraries, food banks, 

and tax preparers 
• Faith-based organizations 
• Chambers of Commerce 
• Hospitals 
• Native American tribes 
• Military and veterans' groups 
• Remote Access Medical clinics 
• Parole offices 

  

mailto:jill@vplc.org


 
 

33 | P a g e  
 

WEST VIRGINIA 
 

First Choice Services, Inc.  
2018 Award Amount: $100,000 
 
Primary Contact: Jeremy Smith 
Phone: (304) 675-0628 
Email: jeremy@1stchs.com 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide “Left behind” 
consumers; Small 
business owners; 
Self-employed 
individuals; Part-
time workers in food 
service and retail 
occupations; 
Consumers of 
mental health and 
substance abuse 
treatment services; 
Recently 
unemployed 
individuals and their 
families who have 
lost healthcare 
coverage. 

N/A 
 

• WV Primary Care Assoc. 
• WV Insurance Commission 
• Chambers of Commerce 
• Behavioral health centers  
• SUD prevention providers 
• Children's services providers 
• Intimate partner service 

organizations 
• Agencies/people who serve 

pregnant women 
• Veteran's services organizations 
• Disability community,  
• Federally-qualified Health Centers 

(FQHCs) and rural hospitals 
• Community service organizations 
• Faith-based organizations 
• Post-secondary education entities 
• Economic development 

authorities 

 
  

mailto:jeremy@1stchs.com
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WISCONSIN 
 

The Board of Regents of the University of Wisconsin System 
2018 Award Amount: $200,000 
 
Primary Contact: Allison Espeseth 
Phone: (608) 890-4784 
Email: aehales@wisc.edu 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide 
 

The “left behind” and 
rural, young adults, 
low-income, low 
literacy, hourly and 
variable/seasonal-
wage workers, or 
unaware of or without 
sufficient health 
insurance options. 

• Centro Hispano of 
Dane County (CHDC) 

• Northwest Wisconsin 
Concentrated 
Economic Program, Inc. 
(NWCEP) 

• Rapid Response Team 
• Transitional jobs program 
• VITA sites  
• Centro Hispano  
• Local barber shops 
• Black Women's Wellness 

Coalition 
• Boys and Girls Club 
• Wisconsin Job Centers 

 

WYOMING 
 

Memorial Hospital of Laramie County DBA Cheyenne Regional 
2018 Award Amount: $100,000 
 
Primary Contact: Erika Novick 
Phone: (307) 773-8169 
Email: Erika.Novick@crmcwy.org 
 

Counties 
Served Target Population(s) Subawardee/Subrecipient 

Contracted Organizations Community Relationships 

Statewide Uninsured, “left behind,” 
vulnerable, and 
underserved community 
members while 
embedding knowledge 
and understanding of the 
Health Insurance 
Marketplace and all 
options for coverage with 
our community allies. 

N/A • Local workforce 
departments 

• Wyoming Department of 
Insurance’s Rapid Response 
Team 

• Local farming and ranching 
organizations 

• Small Business Association 
(SBA) 

• KidCare/CHIP Program 
• Vita sites 

 

mailto:Erika.Novick@crmcwy.org
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