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2019 CMS Navigator Cooperative Agreement Recipients 
 
Since 2013, Navigators have helped Americans understand their health insurance options and facilitated their enrollment in health insurance 
through a Federally-facilitated Exchange (FFE). Entities and individuals cannot serve as federally certified Navigators without receiving federal 
cooperative agreement funding, authorized in the Patient Protection and Affordable Care Act, to perform the required Navigator duties. 
 
Below are the 34 organizations selected as 2019 CMS Navigator cooperative agreement awardees. The table under each awardee 
organization provides information on which counties or parishes they will be serving, along with their target populations, as outlined in their 
approved cooperative agreement application. Navigators are required to assist any consumer seeking assistance, even if that consumer is not 
a member of the community or group the awardee expects to target, as outlined in their application. The tables also include information on 
subawardee or subrecipient organizations that are under contract with the awardee to provide Navigator duties, if applicable. 
 
The cooperative agreement award amounts listed under each awardee cover the first 12-month budget period (August 30, 2019-August 29, 
2020) of the 24-month period of performance. The 2019 Navigator cooperative agreement awards are being awarded for a 24-month period 
of performance, which runs through August 29, 2021. Recipients marked with an asterisk (*) are funded to work in more than one FFE state 
and are listed separately under each FFE state they are funded to work in.  
 
This year, awardees will no longer be funded by CMS to work as FFE Navigators in New Jersey or Pennsylvania as both states will be 
transitioning from FFEs to State-Based Exchanges on the Federal Platform (SBE-FP) beginning for benefit year 2020. 
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ALABAMA 
 

AIDS Alabama, Inc. 
2019 Award Amount: $200,000 
 
Primary Contact: Matthew Pagnotti 
Phone: (205) 324-9822 
Email: matthew.pagnotti@aidsalabama.org 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind”1 populations, low-
income and vulnerable populations, 
particularly those individuals with 
disabilities 

N/A • East Alabama Medical Center 
• AIDS Alabama South 
• The Right Place 
• Unity Wellness Center 

 
 
  

                                                            
 

1 For purposes of this Funding Opportunity, the “left behind” populations include those individuals who are disproportionately without access to health insurance 
coverage or care and who may be unaware of the full range of the different types of coverage options available to them, including coverage options in addition to QHPs, 
such as association health plans and short-term, limited-duration insurance. 

mailto:matthew.pagnotti@@aidsalabama.org
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ALASKA 
 

United Way of Anchorage (UWA) 
2019 Award Amount: $100,000 
 
Primary Contact: Sue Brogan 
Phone: (907) 263-3821 
Email: SBrogan@ak.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” population that is 
disproportionately without access to 
coverage or care and may lack knowledge 
about affordable options. Including, but not 
limited to—re-entry population, the 
unemployed, hourly wage workers, seasonal 
workers (ie: commercial fishers), variable 
income workers and low-income families 
with children, immigrants, young adults, and 
university students. 

N/A • Alaska Primary Care Association 
• Community health centers 
• Alaska Native Tribal Health Consortium  
• Mat-Su Health Services 
• Aging and Disability Resource Center  
• Alaska Division of Public Assistance 
• Anchorage Project Access 
• Alaska 2-1-1 

 

 
  

mailto:SBrogan@ak.org
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ARIZONA 
 

Arizona Association of Community Health Centers (AACHC), d.b.a. Arizona Alliance for Community Health Centers 
2019 Award Amount: $300,000 
 
Primary Contact: Tara Plese 
Phone: (602) 288-7547 
Email: Tarap@aachc.org 
 

Counties 
Served 

Target Population 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide The “left behind” population, 
specifically, service-industry 
workers, variable-income and 
seasonal workers, and self-
employed individuals. 

• El Rio Community Health Center 
• Asian Pacific Community in 

Action  
• Helping Families in Need 
• Keogh Health Connection 

 

• Cover Arizona (statewide coalition of 600+ 
organizations) 

• Cover Kids Coalition 
• AZ Dept. of Insurance 
• Chambers of Commerce 
• Faith-based organizations 
• Small business owners 
• Hospitality employers 
• Southern AZ hospitals 
• AZ Dept. of Health 
• AZ Public Health Association 
• Food Bank Association 

 
  

mailto:Tarap@aachc.org
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DELAWARE 
 

Westside Family Healthcare, Inc. (WFH) 
2019 Award Amount: $100,000 
 
Primary Contact: Maggie Norris Bent 
Phone: (302) 656-8292 
Email: Maggie.norris-bent@westsidehealth.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations, 
including variable income 
workers, uninsured hourly 
wage workers, and persons 
lacking affordable coverage 
options in their area.  

N/A • Chamber of Commerce 
• Historical Societies 
• Hospital systems 
• Trade associations 
• Local government agencies and nonprofit institutions 
• Delaware Society for Human Resource Management 
• Public libraries   
• Christiana Care Health System 
• Nanticoke Health Services 
• Delaware Center for Justice 
• Department of Labor 
• Delaware Center for Justice  
• Department of Labor  

 

  

mailto:Maggie.norris-bent@westsidehealth.org
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FLORIDA 
 

University of South Florida dba. Florida Covering Kids & Families (FL-CKF)  
2019 Award Amount: $1,300,000 
 
Primary Contact: Jodi Ray 
Phone: (813) 974-3143 
Email: jray@health.usf.edu 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations who are 
disproportionately uninsured, 
including: hourly wage workers, 
service retail, manufacturing, and 
restaurant employees, seasonal 
employees; re-entry population; 
self-employed and small business 
owners; college students; 
individuals with disabilities; and 
HIV/AIDS and ADAP clients. 

• Epilepsy Foundation of Florida  
• The Family Healthcare 

Foundation 
• Primary Care Access Network 
• Health Planning Council of 

Southwest Florida 
• Health Planning Council of 

Northeast Florida 
 

FL-CKF Covering Florida Consortium—a 
statewide consortium comprised of more 
than 40 members with broad representation 
from various Florida entities, including but 
not limited to:  

• Hospitals and clinics 
• Healthy Start programs 
• Job training and career development 

programs 
• United Way 
• Goodwill 
• Colleges and universities 

 
  

mailto:jray@health.usf.edu
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GEORGIA 
 

Georgia Association for Primary Health Care, Inc. (GAPHC)  
2019 Award Amount: $550,000 
 
Primary Contact: Duane A. Kavka 
Phone: (404) 659-2898 
Email:  dkavka@gaphc.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations 
(hourly wage and variable 
income workers); rural 
residents; Hispanic residents; 
other minorities; women; 
veterans; and re-entry 
population. 

N/A GAPHC represents all Georgia FQHCs and has 
established relationships with consumers and 
organizations such as: 

• Social services departments 
• Head Start programs 
• Non-profits 
• Church groups 
• School systems 
• Local governments 
• Employers/small businesses 
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HAWAII 
 

Legal Aid Society Hawaii 
2019 Award Amount: $100,000 
 
Primary Contact: Sergio Alcubilla  
Phone: (808) 527-8063 
Email: Sergio.alcubilla@legalaidhawaii.org  
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Consumers in the vulnerable 
and “left behind” populations, 
as well as those with limited 
English proficiency; consumers 
from the Compact of Free 
Association Countries; low 
income consumers; and 
geographically and culturally 
isolated consumers.  

N/A • Compact of Free Association Countries 
(COFA) 

• Consulate offices  
• Local community groups such as: 

• Churches 
• Health centers 
• Social service agencies 
• Women’s and homeless shelters 
• Community centers 

 

  

mailto:Sergio.alcubilla@legalaidhawaii.org
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ILLINOIS 
 

Heartland Community Health Clinic  
2019 Award Amount: $211,457 
 
Primary Contact: Michelle Sanders  
Phone:  (309) 680-7621 
Email: m.sanders@hhsil.com 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Knox, 
Marshall, 
Peoria, Stark, 
Tazewell, and 
Woodford 

The “left behind” and 
uninsured populations 
including— unemployed 
or part-time workers; 
consumers with mental 
health and substance 
abuse; individuals or 
families with social 
determinants of health 
and barriers to health 
coverage; and those in 
re-entry programs. 

N/A • Peoria Public Schools 
• OSF Healthcare 
• Unity Point 
• Peoria City/County Health 

Department 
• Prairie State Legal Services 
• Peoria Housing Authority 
• Central Illinois Area Agency 

on Aging 
• St. Paul Baptist Church 
• Peoria Chamber of 

Commerce 
• Peoria YMCA 

• East Bluff Community 
Center 

• Center for Prevention of 
Abuse 

• Peoria Food Bank 
• Goodwill 
• Illinois Work Net Center 
• Alzheimer’s Association 
• Boys and Girls Club 
• Local Social Security Office 
• Illinois Central College 
• Neighborhood House 
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Midwest Asian Health Association (MAHA) 
2019 Award Amount: $157,348 
 
Primary Contact: Dr. Hong Liu 
Phone: (312) 225-8659 
Email: hongliu@maha-us.org 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Cook, DuPage, and 
Kane 

“Left behind” consumers, 
including: those working jobs with 
fluctuating wages, consumers 
experiencing job loss due to factory 
and business closures, and 
consumers working in  restaurants, 
nail salons, laundromats; Asian 
American immigrant and refugee 
populations, as well as those with 
low-literacy levels 
 
 

• Metropolitan Asian Family 
Services      

• Xilin Association  
• Vietnamese Association of Illinois  
• Lao American Organization of 

Elgin 

• Community health workers  
• United Way  
• Colleges and universities 
• American Association of Retired 

Persons (AARP)   
• Food pantries and local grocery 

stores  
• Schools and Head Start programs 
• WIC office and other assistance 

organizations  
• Unemployment offices  
• Heating assistance programs 

 



11 | P a g e  
 
 

INDIANA 

Affiliated Service Providers of Indiana, Inc. (ASPIN) 
2019 Award Amount: $300,000 
 
Primary Contact: Julia Holloway 
Phone: (317) 536-4683 
Email: jholloway@aspin.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations, 
veteran families, small 
business owners, seasonal 
staff, immigrants, part-time 
workers, farmers, rural, and 
individuals with addictions 
or mental health diagnoses 
involved with the criminal 
justice system. In addition, 
navigators will assist 
consumers whose income 
fluctuates between income 
guidelines for insurance 
coverage and Medicaid. 

N/A • Indiana Dept. of Insurance 
• State HUD office 
• Sheriff’s Association 
• Div. of Mental Health & 

Addictions 
• School Nurses Association 
• Pew Foundation  
• NAMI 
• IU Benefits Involvement 

Network 
• County corrections and jails 
• WIC offices  
• Local health departments  

• Bridges to Health 
• Exit Zero 
• Urban League 
• Mental Health America 
• Urban Ministries 
• Homeless shelters 
• Work One offices 
• Marion County Clerk’s 

office 
• Local Economic 

Development Corps 
• Small Business 

Administration  

mailto:jholloway@aspin.org
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IOWA 
 

First Choice Services*  
2019 Award Amount: $100,000 
 
Primary Contact: Kay Goff 
Phone: (304) 400-4802 
Email: kay@1stchs.com 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations; 
small business owners; self-
employed individuals; part-
time workers in food service 
and retail occupations; 
consumers of mental health 
and substance abuse 
treatment services; recently 
unemployed individuals and 
their families who have lost 
healthcare coverage. 

N/A • Consumers of behavioral 
health services 

• Comprehensive 
behavioral health centers 

• Substance Abuse 
Prevention providers 

• Children’s services 
providers 

• Intimate partner service 
organizations 

• Agencies/people who 
serve pregnant women 

• Veteran’s service 
organizations 

• The disability community 

• FQHCs 
• Rural Hospitals 
• Community Service 

Organizations 
• Faith-Based 

Organizations 
• Post-secondary 

Educational 
Institutions 

• Economic 
Development 
Authorities 

• Chambers of 
Commerce 

mailto:kay@1stchs.com
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KANSAS 
 

HRS Erase Inc. dba Resolute* 
2019 Award Amount: $115,696 
 
Primary Contact: Glenn Hughes 
Phone: (816) 524-9477 
Email: ghughes@hrserase.com 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Atchison, Douglas, 
Johnson, Leavenworth 
and Wyandotte  

“Left behind” populations, defined as: 
consumers with part-time 
employment, contract workers, bus 
drivers, re-entry, and individuals who 
have lost their healthcare insurance 
due to business closure. 

N/A • Olathe Medical Center  
• Miami County Medical Center 
• CoverKC Health Coalition 
 

 
  

mailto:ghughes@hrserase.com
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Via Christi Hospitals Wichita, Inc. 
2019 Award Amount: $97,621 
 
Primary Contact: Shelly Trent 
Phone: (316) 268-5880 
Email: Shelly.Trent@ascension.org 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Allen, Butler, Crowley, 
Crawford, Finney, Ford, 
Pottawatomie, Reno, 
Riley, Saline, Sedgwick 
and Sumner 

“Left behind” populations, low-
wage working families; 
Individuals transitioning from 
parents’ insurance to individual 
insurance; Small business owners 
and their employees; Self-
employed individuals of all ages; 
and Recently laid off individuals. 

N/A • Ascension Via Christi Cancer Institute 
• Ascension Health  
• Colleges and universities 
• Kansas Association of Medically 

Underserved (KAMU) 
• Café con Leche  
• Asian Wellness 
• Community Operations Recovery 

Empowerment 
• Tax preparation services (HR Block and 

VITA sites)  
• Medical Mission at Home 
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LOUISIANA 
 

Southwest Louisiana Area Health Education Center (SWLAHEC) 
2019 Award Amount: $200,000 
 
Primary Contact: Brian Burton 
Phone: (337) 989-0001 
Email: interventions@swlahec.com 
 

Parishes 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations, young 
adults (26–35 year olds), agriculture 
community workers, manufacturing 
community workers, trade 
community workers, finance 
community workers, education and 
healthcare community workers, job 
service community workers, 
entertainment industry employees, 
African-American communities, and 
Asian communities. 

• Central LA Area Health Education 
Center (CLAHEC) 

 

• Louisiana Dept. of Insurance 
• Louisiana Enrollment Partnership 

Coalition 
• Faith-based groups 
• Hospitals, clinics, and social service 

agencies 
• State and local elected officials 
• Louisiana Primary Care Association 

(LPCA) 
• Louisiana Workforce Commission 

 
  

mailto:interventions@swlahec.com
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MAINE 
Western Maine Community Action 
2019 Award Amount: $100,000 
 
Primary Contact: Milton Marr 
Phone: (207) 860-4472 
Email:  mmarr@wmca.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations, 
such as: hourly wage 
workers (including retail and 
hospitality workers), self-
employed and contract 
workers (including loggers 
and fishermen), people living 
rurally, and those who lack 
general knowledge about 
health insurance and do not 
have easy access to, or 
familiarity with, the internet. 

• Aroostook County Action 
Program 

• Midcoast Maine Community 
Action 

• Penquis 
• Waldo Community Action 

Partners 
• York County Community 

Action Corporation 
• The Opportunity Alliance 
• Health Community Coalition 

• Faith-based 
organizations (Catholic 
Charities) 

• Local community 
colleges 

• Community health 
centers and county 
health departments 

• Pine Health Services 
• Fish River Rural Health 
• Local libraries and 

nonprofits 
• Schools, Head Start 

programs, agencies 
serving children 

• Adult education 
centers 

• Partners for Peace 
• County Chambers of 

Commerce 
• Sheriff's Depts. 
• Maine Coastal 

Regional Reentry 
Center  

• Maine Prisoners’ Re-
entry Network 

• Rapid Response 
teams  

• Legal Services for the 
Elderly and Area 
Agencies on Aging 
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MICHIGAN 
 

Arab Community Center for Economic & Social Services (ACCESS) 
2019 Award Amount: $196,464 
 
Primary Contact: Mr. Hassan Jaber 
Phone: (313) 842-7010 
Email: hjaber@accesscommunity.org 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Macomb, Oakland, 
and Wayne  

“Left behind” populations, as 
well as Arab and non-Arab, 
Chaldean, and South Asian 
communities in the greater 
Detroit area. 

N/A • Islamic Organization of North America Mosque 
• Islamic Center of America  
• Macomb County Health Department 
• Congressional offices 
• Chaldean and Coptic churches 
• Jewish Family Service 
• HUDA Clinic 
• Luke Project 52 Clinic 
• Michigan Department of Health and Human 

Services 
• Regional Social Security offices 
• Local businesses 

 
  

mailto:hjaber@accesscommunity.org
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Genesee Health Plan Corporation 
2019 Award Amount: $92,988 
 
Primary Contact: James Milanowski  
Phone: (810) 232-7740 
Email: jmilanowski@countyhealthplans.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Bay, Genesee, 
and Saginaw 

“Left-behind” populations; 
immigrant population; deaf 
and hard of hearing 
population, veterans; 
employees of small 
businesses and small 
business owners; federally 
recognized tribes; re-
entering incarcerated 
citizens. 

N/A • Disability Network 
• Enroll America 
• First Presbyterian Church of Flint 
• Genesee Community Health Center 
• Genesee County Health Department 
• Ascension Genesys 
• Hamilton Community Health Network 
• Hurley Medical Center  
• McLaren Flint Hospital  
• Michigan Department of Health and Human Services  
• Michigan Medicaid/Medicare Assistance Program 
• Michigan State University Extension Valley Area Agency 

on Aging 
• The CRIM Fitness Foundation  
• The Flint Registry 

 
  

mailto:jmilanowski@countyhealthplans.org
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MISSISSIPPI 
 

My Brother’s Keeper, Inc. (MBK) 
2019 Award Amount (New Navigator Awardee): $100,000 
 
Primary Contact: Henry Fuller 
Phone: (601) 957-7710 
Email: hfuller@mbk-inc.org 

 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Adams, Claiborne, 
Issaquena, Jefferson, 
Sharkey, Warren, and 
Wilkinson 

The “left behind” populations, 
such as low wage earners and 
hourly wage workers; as well as 
individuals who do not have 
health insurance because of a 
lack of affordable coverage 
options in their area. 

• Open Arms Healthcare 
Center 

 

• Southwest Mississippi River Region 
(SMRR) Community Advisory Group  

• Faith and community-based organizations 
• Small business owners 
• Chambers of Commerce 
• City Governance 
• Community health clinics and primary 

care clinics in the SMRR 
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Oak Hill Regional Community Development Corporation 
2019 Award Amount: $199,761 
 
Primary Contact: Michael Minor 
Phone: (901) 826-8355/(662) 298-3584 
Email: pastorminor@thehillhernnado.com  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” consumers; African 
American, Faith-Based, Hispanic, 
Vietnamese, Native Americans, 
extremely rural communities; new 
mothers and women with children; 
vulnerable and special needs 
populations; millennials; and 
Medicaid/CHIP-eligible consumers 

• Aaron E. Henry Community Health 
Services Center 

• Boat People SOS – Gulf Coast 
• CATCH Kids Tupelo 
• Mercy Housing and Human 

Development 
• Mid-South Churches Cooperative 

Conference State Convention 

• Faith and community groups 
representing over 1,500 houses of 
worship 

• Mississippi’s gaming industry 
• Employers and groups of employees 
• Health Centers  
• Head Start Sites 

 

mailto:pastorminor@thehillhernnado.com
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MISSOURI 
 

Missouri Alliance of Area Agencies on Aging (Ma4) 
2019 Award Amount: $300,000 
 
Primary Contact: Catherine Edwards, PhD 
Phone: (573) 619-6185 
Email: cedwards@ma4web.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Missouri’s working poor, constituting a majority 
of the state’s left-behind  population, including: 
consumers in the Medicaid gap, those with 
fluctuating wages working in service industries 
such as—hair and nail salons, and the uninsured 
and insured; immigrant/refugee communities; 
persons with relatively expensive employer-
based coverage; persons without employer-
based coverage; and low-income adults often 
found using urgent care, hospitals, and clinics. 

• Care Connection for Aging 
Services 

• Central Missouri Area Agency on 
Aging 

• Mid-East Area Agency on Aging 
(d.b.a. Aging Ahead) 

• Northeast Missouri Area Agency 
on Aging  

• St. Louis Area Agency on Aging 
• Southeast Missouri Area Agency 

on Aging (d.b.a. Aging Matters) 
• SeniorAge Area Agency on Aging 

 

• Cover Missouri Coalition 
• Veteran’s Administration call 

center 
• Centers of Independent 

Living 
• Community Action Agency 

offices across the state 
• County health departments 
• Missouri Family Support 

Division  
 

 
 

mailto:cedwards@ma4web.org
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MONTANA 
First Choice Services*  
2019 Award Amount: $100,000 
 
Primary Contact: Kay Goff 
Phone: (304) 400-4802 
Email: kay@1stchs.com 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations; 
small business owners; self-
employed individuals; part-
time workers in food service 
and retail occupations; 
consumers of mental health 
and substance abuse 
treatment services; recently 
unemployed individuals and 
their families who have lost 
healthcare coverage. 

N/A • Consumers of behavioral health services 
• Comprehensive behavioral health centers 
• Substance Abuse Prevention providers 
• Children’s services providers 
• Intimate partner service organizations 
• Agencies/people who serve pregnant women 
• Veteran’s service organizations 
• The disability community 
• Federally Qualified Health Centers 
• Rural Hospitals 
• Community Service Organizations 
• Faith-Based Organizations 
• Post-secondary Educational Institutions 
• Economic Development Authorities 
• Chambers of Commerce 

 

mailto:kay@1stchs.com
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NEBRASKA 
 

HRS Erase Inc. dba Resolute* 
2019 Award Amount: $100,000 
 
Primary Contact: Glenn Hughes 
Phone: (816) 524-9477 
Email: ghughes@hrserase.com 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Burt, Cuming, 
Colfax, Dawson, 
Dodge, Douglas, 
Keith, Lancaster, 
Lincoln, Sarpy, 
Saunders, 
Washington 

“Left behind” populations, specifically—
those who have lost their health 
insurance due to business and factory 
closures, migrant farm workers that are 
in a need for health insurance, and 
those individuals that are working 
contract or working from home that 
need health insurance.  

N/A 
 

• Children's Hospital 
• Great Plains Regional Medical Center 
• Nebraska Orthopedic Hospital 
• Gothenburg Hospital 
• Nebraska Dept. of Labor (Rapid Response) 
• Faith based groups 
• Food pantries 
• Healthcare coalitions 
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NEW HAMPSHIRE 
First Choice Services*  
2019 Award Amount: $100,000 
 
Primary Contact: Kay Goff 
Phone: (304) 400-4802 
Email: kay@1stchs.com 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations; 
small business owners; self-
employed individuals; part-time 
workers in food service and 
retail occupations; consumers 
of mental health and substance 
abuse treatment services; 
recently unemployed 
individuals and their families 
who have lost healthcare 
coverage. 

N/A • Consumers of behavioral health services 
• Comprehensive behavioral health centers 
• Substance Abuse Prevention providers 
• Children’s services providers 
• Intimate partner service organizations 
• Agencies/people who serve pregnant women 
• Veteran’s service organizations 
• The disability community 
• Federally Qualified Health Centers 
• Rural Hospitals 
• Community Service Organizations 
• Faith-Based Organizations 
• Post-secondary Educational Institutions 
• Economic Development Authorities 
• Chambers of Commerce 

 

mailto:kay@1stchs.com
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NORTH CAROLINA 
 

Legal Aid of North Carolina, Inc. 
2019 Award Amount: $550,000 
 
Primary Contact: Mark Van Arnam 
Phone: (704) 785-0839 
Email: markv@legalaidnc.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide 
 

“Left behind” population, specifically 
hourly wage workers in the 
restaurant, retail and service 
industries; variable income workers 
including farmers, fishers, foresters, 
the self-employed, and temporary 
workers; as well as traditionally 
underserved communities including 
minority groups, those with limited 
English proficiency, rural 
populations, young adults, and those 
who find the FFE coverage 
unaffordable. 

• Access East (Greenville) 
• Charlotte Center for Legal 

Advocacy (Charlotte) 
• Council on Aging of 

Buncombe County (Asheville) 
• Cumberland HealthNet 

(Fayetteville) 
• HealthNet Gaston (Gastonia) 

• State Unemployment Offices (NC Works) 
• County Depts. of Social Services and Public 

Health 
• Temporary Staffing Agencies 
• NC Small Business and Technology Center  
• Chambers of Commerce 
• Faith-based organizations 
• Restaurant associations, artist groups, 

seasonal workforce trades, and other 
hourly/low-wage industries 

mailto:markv@legalaidnc.org
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NORTH DAKOTA 
 

Family HealthCare Center 
2019 Award Amount: $100,000 
 
Primary Contact: Kaylin Frappier 
Phone: (701) 271-6385 
Email: kfrappier@famhealthcare.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations, uninsured; non-
elderly adults living at 200% or below the 
poverty level; New Americans including 
refugees; Pregnant women and new 
mothers; American Indians and the 
disabled; Recently released from 
incarceration; and the Medicaid eligible 
population. 

N/A • Homeless shelters and veterans drop-in 
centers 

• Cass County Social Services 
• F5 Project 
• Share House 
• Fargo Public School District 
• Barnes County Public Health Unit 

 
  

mailto:kfrappier@famhealthcare.org
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OHIO 
HRS Erase Inc. dba Resolute* 
2019 Award Amount: $261,604 
 
Primary Contact: Glenn Hughes 
Phone: (816) 524-9477 
Email: ghughes@weareresolute.com 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Butler, Champaign, Clark, 
Clermont, Clinton, Darke, 
Franklin, Greene, Hamilton, 
Logan, Madison, Miami, 
Montgomery, Preble, Shelby 
and Warren 

“Left behind” populations, 
specifically, part-time 
employees, contract workers, 
bus drivers, re-entry, individuals 
who have lost their healthcare 
insurance from business 
closure.  

N/A • Kettering Health Networks 
• Ohio Means Jobs 
• Dept. of Job and Family Services 

(Rapid Response) 
• Food pantries 
• Healthcare coalitions 
• Faith based groups 
• Healthcare coalitions  

mailto:ghughes@weareresolute.com
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Southeast Community Mental Health Center, Inc. 
2019 Award Amount: $145,276 
 
Primary Contact: Kathryn Bamberger 
Phone: (614) 225-0980 
Email: bambergerk@southeastinc.com 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Belmont, Carroll, 
Delaware, Franklin, 
Harrison, Monroe, 
Morrow, and 
Tuscarawas 
 

“Left behind" population, including 
those with behavioral health and 
chemical dependency concerns. 
Additionally, hourly wage, part-
time, and variable income workers. 

N/A • Midwest United Workers Union 
• Central Ohio Workforce Investment 

Corporation 
• OhioMeansJobs  
• Job training and placement centers 
• Faith-based groups 

 
 
 
 
 
 
 
 

mailto:bambergerk@southeastinc.com
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Horizon Housing Communities Development for Ohio 
2019 Award Amount: $77,091 
 
Primary Contact: David Hickman 
Phone: (937) 529-4727 
Email: DeHickman7@yahoo.com  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Clark, Clinton, 
Darke, 
Greene, 
Montgomery, 
and Miami  

Young people aging out of their parents’ 
insurance; the working the poor; those that are 
“left behind”—made up of two separate 
contingency clusters: young adults reaching 
age 26 whose parents have included them on 
their private insurance coverage (or who do 
not have coverage through student or 
employer plans), and children reaching age 18 
who are losing Medicaid insurance coverage 
either because they are the children of TANF-
eligible parents or have been in the foster care 
or adoption system and were covered by 
mandate. 

N/A • County One-Stop Centers/Departments 
of Job and Family Service 

• Local Community Action Partnership  
• Cultural organizations 
• Libraries – branches throughout the 

target area 
• Faith-based organizations 
• Grassroots community based providers 
• Volunteer Match 
• Network for Good 
• Idealist.org 

 

  

mailto:DeHickman7@yahoo.com
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OKLAHOMA 
 

Legal Aid of Oklahoma, Inc. 
2019 Award Amount: $300,000 
 

Primary Contact: Gayla Machell 
Phone: (405) 557-0049 
Email: gayla.machell@laok.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations—working 
poor; lower income residents with life 
changing events such as divorce or 
new custody actions; hourly wage 
workers in retail and food service; and 
independent contractors.  

N/A • Chambers of commerce 
• Small business and trade associations 
• Faith-based organizations 
• Community-based primary care and pediatric 

providers 
• Local Social Security offices 
• OK State Department of Health 
• Federally Qualified Health Center (FQHC) 

locations across the state  
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SOUTH CAROLINA 
DECO Recovery Management, LLC 
2019 Award Amount: $300,000 
 
Primary Contact: Andrew Foland 
Phone: (410) 763-7475 
Email: afoland@decorm.com 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Underserved and 
vulnerable uninsured 
populations: 
Latino/Hispanic; African 
Americans; Rural 
communities; young and 
“invincibles”; small 
employers; and self-
employed individuals. 

N/A • South Carolina Chamber of Commerce 
• South Carolina Hospital Association 
• South Carolina of the Healthcare Financial Management 

Association (HFMA)  
• Carolina Chapter of the American Association of Healthcare 

Administrative Management (AAHAM) 
• Greenville Memorial Hospital 
• Greer Memorial Hospital 
• North Greenville Hospital 
• Hillcrest Memorial Hospital  
• Patewood Memorial Hospital 
• Laurens County Memorial Hospital 
• Aiken Regional Medical Center 
• Oconee Memorial Hospital  
• Bon Secours St. Francis Health System 

 

mailto:afoland@decorm.com
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SOUTH DAKOTA 
 

Western South Dakota Community Action Partnership  
2019 Award Amount: $100,000 
 
Primary Contact: Harold Storsve 
Phone: (605) 348-1460 
Email: storsveharold@gmail.com 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” consumers; variable-income farmers 
and ranchers; Native American tribal members 
residing on the nine Indian Reservations and within 
the Rapid City metropolitan area; and low-income 
consumers who lack the technical ability to research, 
compare, and enroll in a plan on the FFE, and/or lack 
a general knowledge of affordable FFE and non-FFE 
health insurance options. 
 

N/A • Enrollment clinics and 
hospitals 

• Local social service, 
community action 
agencies, and healthcare 
providers 

• Local libraries 

 

mailto:storsveharold@gmail.com
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TENNESSEE 
 

Family & Children’s Service 
2019 Award Amount: $300,000 
 
Primary Contact: Mary Moore 
Phone: (615) 320-0591 
Email: Mary.Hunt@fcsnashville.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations—vulnerable and 
underserved, uninsured and under-insured; LEP; 
disabled; hourly wage workers (restaurant and 
retail workers); and those transitioning between 
employment and employer-sponsored insurance. 

N/A • State Farm & Farm Bureau 
Insurance Agents and Brokers  

• Music Health Alliance 
• Nashville Mayor’s Office 
• Restaurant and Bar Associations 
• TN Department of Labor  
• TN Workforce Development 
• Department Employment Agencies 

 
 
 
 

mailto:Mary.Hunt@fcsnashville.org
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TEXAS 
 

Change Happens 
2019 Award Amount: $406,297 
 
Primary Contact: Helen Stagg 
Phone: (713) 374-1285 
Email: hstagg@changehappenstx.org 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Angelina, Austin, Brazoria, 
Chambers, Cherokee, Fort 
Bend, Galveston, Grimes, 
Hardin, Harris, Houston, Jasper, 
Jefferson, Liberty, Madison, 
Matagorda, Montgomery, 
Nacogdoches, Newton, Orange, 
Polk, Sabine, San Augustine, 
San Jacinto, Trinity, Tyler, 
Walker, Waller, Washington 
and Wharton  

“Left behind” consumers (i.e., 
hourly wage workers, variable 
income workers, persons 
without health insurance due to 
lack of affordability, persons 
with lack of knowledge about 
affordable health insurance 
options, victims of recent area 
storms and how to apply), rural 
residents, the uninsured and 
under insured.  

N/A • State Medicaid/CHIP agency 
• Enroll Gulf Coast Collaborative—

made up of: schools; colleges/ 
universities; businesses; 
government agencies; faith-based 
organizations; community-based 
organizations; civic organizations; 
elected and public officials; and 
various other organizations and 
institutions 

 
  

mailto:hstagg@changehappenstx.org
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MHP Salud 
2019 Award Amount: $1,188,414 
 
Primary Contact: Jennifer Bishop 
Phone: (956) 968-3600 Ext. 2022 
Email: jbishop@mhpsalud.org 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Brewster, Cameron, El Paso, 
Hidalgo, Hudspeth, Jeff Davis, 
Kinney, Maverick, Presidio, 
Starr, Terrell, Val Verde, 
Webb, Willacy, Zapata 

The uninsured, low-income individuals 
with limited English proficiency from the 
“left behind” communities; and to the 
broader uninsured and currently insured 
population, including seasonal, self-
employed individuals, and communities 
that may have been underserved during 
previous open enrollment periods, such 
as extremely rural populations.  

•  ARISE     
• LUPE    
• South Texas Health 

Systems      
• Edinburg Regional 

Medical Center  
• McAllen Medical Center    
• Rio Grande State Center   
• Nuestra Clinica del Valle      
• Mid-Valley Half-Way 

House    
• Colonia Unidas 

• Community Resource 
Centers 

• Local Community 
Organizations 

• Public libraries 
• Federally-qualified Health 

Centers (FQHCs), clinics, 
and local hospital systems 

 

  

mailto:jbishop@mhpsalud.org
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UTAH 
 

No eligible applications were received from organizations seeking to serve as Navigators in the State of Utah 

VIRGINIA 
 

Boat People SOS, Inc. 
2019 Award Amount: $300,000 
 
Primary Contact: Dr. Thang Nguyen 
Phone: (703) 538-2190 
Email: thang.nguyen@bpsos.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Alexandria 
City, Arlington, 
Falls Church 
City, Fairfax, 
Loudon, 
Manassas, 
Manassas 
Park, and 
Prince William 

Small business owners and self-
employed individuals; part-time 
workers in food service and 
retail occupations; consumers of 
mental health and substance 
abuse treatment service; 
recently unemployed individuals 
and their families who have lost 
healthcare coverage 

• Korean Community 
Service Center of 
Greater Washington 
(KCSC) 

• Behavioral health and 
sustenance centers 

• Children’s services 
providers 

• Intimate partner 
service organizations 

• Veteran’s service 
organizations  

• Chambers of 
Commerce 

• Federally Qualified 
Health Centers 
(FQHCs) and rural 
hospitals 

• Community Service 
Organizations 

• Faith-Based 
Organizations 

• Post-secondary 
Educational 
Institutions 

  

mailto:thang.nguyen@bpsos.org
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Virginia Poverty Law Center, Inc. (VPLC) 
2019 Award Amount: $450,000 
 
Primary Contact: Jill Hanken 
Phone: (804) 782-9430 Ext. 104 
Email: jill@vplc.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient Contracted 

Organizations 
Community Relationships 

Statewide Current enrollees and 
uninsured and “left-
behind” individuals and 
families who lack 
affordable coverage 
options in their area or are 
unaware of the full range 
of health coverage options 
available. 

• Blue Ridge Legal Services 
• Central Virginia Legal Aid Society 
• Legal Aid Justice Center 
• Legal Aid Society of Eastern Virginia 
• Legal Aid Society of Roanoke Valley 
• Legal Services of Northern Virginia 
• Southwest Virginia Legal Aid Society 
• Virginia Legal Aid Society 

• Rapid Response Program 
• Telehealth Enrollment Assistance Service 
• State and local government agencies 
• Community libraries, food banks, and tax 

preparers 
• Faith-based organizations 
• Chambers of Commerce 
• Hospitals 
• Native American tribes 
• Military and veterans' groups 
• Remote Access Medical clinics 
• Parole offices 

  

mailto:jill@vplc.org
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WEST VIRGINIA 
 

First Choice Services, Inc.  
2019 Award Amount: $100,000 
 
Primary Contact: Kay Goff 
Phone: (304) 400-4802 
Email: kay@1stchs.com 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” consumers; 
Small business owners; 
Self-employed individuals; 
Part-time workers in food 
service and retail 
occupations; Consumers of 
mental health and 
substance abuse treatment 
services; Recently 
unemployed individuals 
and their families who 
have lost healthcare 
coverage. 

N/A 
 

• WV Primary Care Assoc. 
• WV Insurance Commission 
• Chambers of Commerce 
• Behavioral health centers  
• SUD prevention providers 
• Children's services 

providers 
• Intimate partner service 

organizations 
• Agencies/people who serve 

pregnant women 

• Veteran's services 
organizations 

• Disability community  
• Federally-qualified Health 

Centers (FQHCs) and rural 
hospitals 

• Community service 
organizations 

• Faith-based organizations 
• Post-secondary education 

entities 
• Economic development 

authorities 

  

mailto:kay@1stchs.com


40 | P a g e  
 
 

WISCONSIN 
 

The Board of Regents of the University of Wisconsin System 
2019 Award Amount: $199,983 
 
Primary Contact: Allison Espeseth 
Phone: (608) 890-4784 
Email: aehales@wisc.edu 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide The “left behind”—rural and urban • Northwest Wisconsin • Rapid Response Team 
 residents; ethnic or racial Concentrated Economic • Transitional jobs program 

minorities; young adults; hourly and Program, Inc. (NWCEP) • VITA sites  
variable/seasonal-wage workers; • African-American Men’s • Centro Hispano  
those unaware of or without • Health Education Center • Local barber shops 
sufficient coverage options; retail • Centro Hispano • Black Women's Wellness Coalition 
workers; those re-entering from • Foundation for Black • Boys and Girls Club 
previous incarceration; and self- Women’s Wellness • Wisconsin Job Centers 
employed individuals. 
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WYOMING 
 

Memorial Hospital of Laramie County DBA Cheyenne Regional 
2019 Award Amount: $100,000 
 
Primary Contact: Erika Novick 
Phone: (307) 773-8169 
Email: Erika.Novick@crmcwy.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Uninsured, “left behind,” vulnerable, and 
underserved community members such 
as—Ranchers, oil and gas workers; 
entrepreneurs; hourly-wage and seasonal 
workers; rural community residents; Native 
American/Tribal Members; other minority 
populations; refugees; veterans who are 
not receiving health care benefits; 
homeless persons in transition; 
incarcerated individuals and their families; 
and individuals who are currently on 
parole, or who will be released from 
incarceration within an eighteen (18) 
month time span. 

N/A • Local workforce departments 
• Wyoming 2-1-1 
• Wyoming Department of Insurance’s 

Rapid Response Team 
• Local farming and ranching 

organizations 
• Small Business Association (SBA) 
• KidCare/CHIP Program 
• VITA sites 

 

mailto:Erika.Novick@crmcwy.org

	ALABAMA
	AIDS Alabama, Inc.

	ALASKA
	United Way of Anchorage (UWA)

	ARIZONA
	Arizona Association of Community Health Centers (AACHC), d.b.a. Arizona Alliance for Community Health Centers

	DELAWARE
	Westside Family Healthcare, Inc. (WFH)

	FLORIDA
	University of South Florida dba. Florida Covering Kids & Families (FL-CKF)

	GEORGIA
	Georgia Association for Primary Health Care, Inc. (GAPHC)

	HAWAII
	Legal Aid Society Hawaii

	ILLINOIS
	Heartland Community Health Clinic
	Midwest Asian Health Association (MAHA)
	Affiliated Service Providers of Indiana, Inc. (ASPIN)

	IOWA
	First Choice Services*

	KANSAS
	HRS Erase Inc. dba Resolute*
	Via Christi Hospitals Wichita, Inc.

	LOUISIANA
	Southwest Louisiana Area Health Education Center (SWLAHEC)

	MAINE
	Western Maine Community Action

	MICHIGAN
	Arab Community Center for Economic & Social Services (ACCESS)
	Genesee Health Plan Corporation

	MISSISSIPPI
	My Brother’s Keeper, Inc. (MBK)
	Oak Hill Regional Community Development Corporation

	MISSOURI
	Missouri Alliance of Area Agencies on Aging (Ma4)

	MONTANA
	First Choice Services*

	NEBRASKA
	HRS Erase Inc. dba Resolute*

	NEW HAMPSHIRE
	First Choice Services*

	NORTH CAROLINA
	Legal Aid of North Carolina, Inc.

	NORTH DAKOTA
	Family HealthCare Center

	OHIO
	HRS Erase Inc. dba Resolute*
	Southeast Community Mental Health Center, Inc.
	Horizon Housing Communities Development for Ohio

	OKLAHOMA
	Legal Aid of Oklahoma, Inc.

	SOUTH CAROLINA
	DECO Recovery Management, LLC

	SOUTH DAKOTA
	Western South Dakota Community Action Partnership

	TENNESSEE
	Family & Children’s Service

	TEXAS
	Change Happens
	MHP Salud

	UTAH
	No eligible applications were received from organizations seeking to serve as Navigators in the State of Utah

	VIRGINIA
	Boat People SOS, Inc.
	Virginia Poverty Law Center, Inc. (VPLC)

	WEST VIRGINIA
	First Choice Services, Inc.

	WISCONSIN
	The Board of Regents of the University of Wisconsin System

	WYOMING
	Memorial Hospital of Laramie County DBA Cheyenne Regional




