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1. What actions are issuers required to take to ensure that QHPs intended for the
individual market Marketplace meet the guaranteed availability standards, consistent
with the May 16, 2014 FAQ?

As we explained in our FAQ of May 16, 2014, all non-grandfathered individual market health
insurance products must be guaranteed available to all individuals, unless an exception

applies. Issuers may direct consumers who wish to enroll in a QHP to the Marketplace for
enrollment, and are not required to market any QHP for sale outside of the Marketplace. Issuers
who intend a QHP to be primarily for sale in the Marketplace are not required to create a
designated pathway for off-Marketplace enrollment, and will satisfy the guaranteed availability
standard if they enroll consumers who wish to enroll outside of the Marketplace using a process
employed entirely on an ad hoc basis.



