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Table 1. HETS 270/271 Vendor List 

Vendor Name Website Contact Address 
Contact 
Phone 

Contact Email 

ABILITY Networki https://www.abilitynetwork.com/  100 N 6th Street Ste 
900A; Minneapolis, MN 
55403 

888-558-
0569 

info@ABILITYNetwork.com 

American Health 
Data Services, Inc. 

https://www.ahds.com/ 2220 Coit Rd Suite 480-
139 Plano, Tx 75075 

214-432-
2572 

info@ahds.com 

Approved 
Admissions, LLC 

https://www.approvedadmissions.com/ Port Washington, NY 888-754-
5420 

info@approvedadmissions.com 

Availity, L.L.C.  5555 Gate Parkway, 
Suite 110, Jacksonville, 
FL, 32256 

800-282-
4548 
 

enrollments@availity.com 
 

Axxessii https://www.axxess.com/  16000 Dallas Parkway, 
Suite 700N Dallas, 
TX 75248 

214-575-
7711 

edi@axxess.com 

BPM Software http://www.bpmsoftwareinc.com/  1404 Flightline Drive, 
Suite B, Lincoln, CA 
95648 

916-730-
0788 

bpmrentals@gmail.com 

CareTracker DBA 
Secure Connect 

https://harrissecureconnect.com/ 1600 Division Rd, Suite 
2000, West Warwick, RI 
02893 

800-444-
0882 

secureconnect@harriscomputer.com 

Cerner Health 
Services – HDX 

https://hdx.cerner.com Malvern, PA 19355 610-219-
1569 

hdx.payer.support.healthcare@cerner.com 

Change Healthcare https://www.changehealthcare.com/ Nashville, TN 866-817-
3813 

insidersales@changehealthcare.com 

Claim.MD https://www.claim.md/  PO BOX 1177, Pecos, NM 
87552 

855-757-
6060 

sales@claim.md 
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Contact 
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Contact Email 

ClaimShuttle by 
Axiom Systems Inc. 

https://www.claimshuttle.com  241 E. 4th Street, Suite 
200 Frederick, MD 21701 

602-439-
2525 

support@claimshuttle.com 

Clearwave 
Corporation 

https://www.clearwaveinc.com/ 400 Perimeter Center 
Terrace Suite 700 
Atlanta, GA 30346 

678-738-
1120 

info@clearwaveinc.com 

CompMed https://comp-med.com/ 300 Dave Cowens Dr 
Suite 600 Newport, KY 

859-291-
4800 

info@comp-med.com  

CompuGroup 
Medical 

http://emedixus.com/  246 Stoneridge Drive, 
Suite 300 Columbia SC 
29210  

855-270-
6700 

mary.crim@cgm.com 

CPSI- Trubridge/ 
Rycan Technologies 
dba CPSI- Trubridge 

https://www.cpsi.com/ 6600 Wall Street, 
Mobile, AL 36695 

877-543-
3635 

contracts@trubridge.com 

Cortex EDI https://www.cortexedi.com/  3 Pointe Dr Ste 201,  
Brea, CA 92821 

800-485-
5977 

support@cortexedi.com 

Eligible, Inc.  https://eligible.com Brooklyn, NY 888-909-
3055 

support@eligible.com 

eMedPractice, llc http://www.emedpractice.com/  2150 Lake Ida Rd, Ste 6, 
Delray Beach, FL 33445 

561-921-
0978 

support@emedpractice.com 
 

eRx Network https://erxnetwork.com/ 100 Lexington Street, 
Suite 400 Fort Worth, TX 
76102 

855-781-
5235 

sales@erxnetwork.com 

eSolutions https://www.esolutionsinc.com/  8215 W 108th Terrace 866-633-
4726 

bwolskij@esolutionsinc.com 

Etactics http://www.etactics.com/  300 Executive Pkwy 
West, Hudson, Ohio 
44236 

330-342-
0568 

edisupport@etactics.com 

https://cms.gov1.qualtrics.com/jfe/form/SV_3WtHRJPyZ7VG897
https://www.claimshuttle.com/
mailto:support@claimshuttle.com
https://www.clearwaveinc.com/
mailto:info@clearwaveinc.com
https://comp-med.com/
mailto:info@comp-med.com
http://emedixus.com/
mailto:mary.crim@cgm.com
https://www.cpsi.com/
https://www.cortexedi.com/
mailto:support@cortexedi.com
https://eligible.com/
http://www.emedpractice.com/
mailto:support@emedpractice.com
https://erxnetwork.com/
tel:1-855-781-5235
tel:1-855-781-5235
mailto:sales@erxnetwork.com
https://www.esolutionsinc.com/
mailto:bwolskij@esolutionsinc.com
http://www.etactics.com/
mailto:edisupport@etactics.com


HETS 270/271 Vendor List 
 

The vendors, billing services, and clearinghouses included below have a HETS 1) Trading Partner Agreement 2) assigned submitter ID 3) connection, and 4) 
successful 270/271 (5010 Errata) transaction test results. The list is for health care professionals interested in electronic eligibility transactions and office 
automation. It isn’t a recommendation or sponsorship for any organization on the list. There may be other vendors, billing services or clearinghouses who 
support electronic eligibility transactions and office automation that aren’t on this list. To add your organization to the list, submit this request. 
 

February 14, 2024 3 

Vendor Name Website Contact Address 
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Experian Health, 
Inc 

https://www.experian.com/healthcare/ 
 

720 Cool Springs Blvd., 
Suite 200, Franklin, TN 
37067 

888-661-
5657 
 

experianhealth@experian.com 
 

FGA, Inc http://www.fgainc.com/ 44 Stelton Road, Suite 
315, Piscataway, NJ 
08854 

732-752-
7052 
 

johnm@fgainc.com 
 

FinThrive 
Healthcare, Inc 
f/k/a TransUnion 
Healthcare 

https://finthrive.com/  200 N Point Cir E, Suite 
400, Alpharetta, GA 
30022 

877-732-
6853 

tupartnersupport@finthrive.com 

Government Data 
Services, LLC 

http://www.govdataservices.com/  3200 W Market St, Suite 
102, Akron, OH 44333 

800-370-
7397 

info@govdataservices.com 
 

Healthcare Fiscal 
Management 

https://hfmi.com/  1202 Washington, 
Williamston, NC 27892 

877-353-
1187 

INFO@HFMI.com  

Healthcare IP http://www.healthcareip.com/  Edmond, OK 405-216-
1550  

info@healthcareip.com 

HealthXNet 
 
  

https://info.healthxnet.com/ 7471 Pan American 
Freeway NE, 
Albuquerque, NM 87109 

866-676-
0290 

healthxnet@nmhsc.com 

Instamed 
Communications 
LLC  

https://www.instamed.com/ 1880 John F. Kennedy 
Boulevard, 12th Floor 
Philadelphia, PA 19103  

215-789-
3680 

support@instamed.com 

Merit Healthcare 
Consulting, Inc. 

http://www.merithc.com/  690 North Church Street 
Hazleton, PA 18201 

215-407-
5376 

david@merithc.com 

Moss Adams LLP http://www.mossadams.com/  4965 Preston Park Blvd, 
Ste 300 Plano, TX 

469-587-
2121 

Kyle.Pennington@MossAdams.com 
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MSLive 
Technologies 

http://www.mslivetech.com/  2200 Riverchase Center, 
Suite 500, Birmingham, 
AL 35244 

205-776-
2670 

tliveoak@mslivetech.com 

myhELO https://www.myhelo.com/provider/  Fishers, Indiana 877-773-
0055 

sales@myhelo.com 

Noble House https://www.nobledirect.com/  828 SE 8TH Avenue, 
Deerfield Beach, FL 
33441-5610 

954-418-
0828 

sales@nobledirect.com 

OmniSys https://www.omnisys.com/ 15950 Dallas Parkway, 
Suite 350 Dallas, TX 
75248 

800-666-
4797 

TeamEDI@omnisys.com 

Phreesia, Inc. https://www.phreesia.com/  New York, NY 929-388-
7378 

enb@phreesia.com 

Prevounce Health https://www.prevounce.com/ 28632 Roadside Dr #215,  
Agoura Hills, CA 91301 

800-618-
7738 

info@prevounce.com 

Pronto Computing https://www.prontocomputing.com/ 6420 North Business 
Park Loop Road, Unit C, 
Park City, UT 84098 

844-640-
4400 

contact@prontocomputing.com 

Quadax, Inc. https://www.quadax.com/ 7500 Old Oak Blvd  
Cleveland, OH 44130  

440-777-
6300 

quadax@quadax.com 

Ritiko LLC https://eligibility.tools Boston, MA 617-466-
3550 

support@eligibility.tools 

Rivet https://www.rivethealth.com/ 2750E Cottonwood 
Parkway Suite 600, Salt 
Lake City, UT 84121 

321-961-
5503 

support@rivethealth.com 
 

The SSI Group LLC https://thessigroup.com/ 4721 Morrison Drive 
Mobile, AL 36609 

251-345-
0000 

marketing@ssigroup.com 
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Toyon Associates, 
Inc. 

https://www.toyonassociates.com/  1800 Sutter Street, Suite 
#600 Concord, CA 94520 

888-514-
9312 

info@toyonassociates.com 

WellSky https://wellsky.com/ 11300 Switzer Road  
Overland Park, KS 66210 

888-633-
4927 

sales@WellSky.com  

 

 
i HETS 270/271 Vendor that takes full advantage of HETS’ network/application redundancy capabilities. 
ii HETS 270/271 Vendor that takes full advantage of HETS’ network/application redundancy capabilities. 
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