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Most Ambulance Transports are 
Out-of-Network 
Emergency Transports (2014-17) 

• 85% out-of-network 
• 28% resulted in a potential balance bill (avg. $530) 

Non-Emergency Transports (2014-17) 
• 57% out-of-network 
• 26% resulted in a potential balance bill (avg. $620) 
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National Distribution of Standardized Allowed Amount to 
Medicare Price Ratios, Emergency Transports, 2016-17 
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   Breakdowns by Ownership Structure 
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Takeaways 

• Most transports are out-of-network 
• Potential surprise bills common for nonemergency transports 

too 
• Prices, cost-sharing, and potential surprise bills much larger 

for private sector vs. public sector ambulances 
• Rural ambulances get paid less relative to Medicare than 

urban ambulances 
• Wide variation in pricing 
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Policy Implications 

• Patient protections may be needed for both emergency AND 
nonemergency transports 

• In-network prices unlikely to be reliable guide for arbitrators 

• Focusing on local market prices could enshrine inequitable 
payments going forward 

• Any payment metric (e.g., QPA) set as a multiple of Medicare 
prices nationally would be relatively more generous to rural 
and public sector ambulances 
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