LTCH Quality Reporting Training 
The purpose of this page is to provide information about LTCH QRP training for LTCHs including Special Open Door Forum (SODF) Presentations, provider training materials, and other resources. Training announcements, reminders, and other updates are organized by date and added to this webpage as new materials become available.
CDC and CMS Issue Joint Reminder on NHSN Reporting
CDC’s National Healthcare Safety Network (NHSN) is the nation’s most comprehensive medical event tracking system that is currently utilized by more than 16,000 U.S. healthcare facilities. NHSN provides critical data to guide prevention efforts aimed at protecting patients
In response to anecdotal reports of intentional non-reporting of infection data, CDC and CMS are jointly issuing a reminder that addresses concerns about healthcare facility non–reporting of healthcare-associated infections events. While there is no evidence of a widespread issue, CDC and CMS want to emphasize that accurate reporting to NHSN through strict adherence to the NHSN definitions is critical.
CDC and CMS are committed to ensuring data accuracy and reliability for guiding prevention priorities and protecting patients. Identifying infections and making sure that patients receive the highest quality of care is our top priority.
To read the full reminder, visit: http://www.cdc.gov/nhsn/pdfs/cms/nhsn-reporting-signed.pdf
Updates
November 30, 2017
Training Materials Available for December 2017 LTCH QRP Provider Training 
Training materials for the upcoming 2-day Long-Term Care Hospital (LTCH) Quality Reporting Program (QRP) Provider Training event on Wednesday, December 6, and Thursday, December 7, at the InterContinental Dallas Hotel (15201 Dallas Parkway, Addison, TX 75001), are now available under the Downloads section below. Training materials include PowerPoint presentations and related materials to complete exercises used during the event. Paper copies will not be available at the training, so it is recommended that you download and/or print the training materials if you would like to reference them during the training.
Click here to register for this event to attend either in-person or via the webcast. If you will be attending in person, please enter your name as you would like it to appear on your name tag and completion certificate when registering.
Those who registered to attend via Webcast will receive an email from the PAC Training mailbox with the URL to test your system and launch the webcast shortly.
If you have questions or need additional information regarding the logistics of this training session, please email the PAC Training mailbox at PACTraining@econometricainc.com.
[bookmark: _GoBack]November 01, 2017
REGISTRATION OPEN – LTCH QRP Provider  In-Person Training Event, December 6-7, 2017
The Centers for Medicare & Medicaid Services (CMS) will be hosting a 2-day Long Term Care Hospital (LTCH) Quality Reporting Program (QRP) ‘Train the Trainer’ in-person provider training event on December 6 and 7, 2017, at the InterContinental Dallas hotel, 15201 Dallas Parkway, Addison, TX 75001. This event is open to all LTCH providers, associations, and organizations.
CLICK HERE to register. 
Training will start at 9:00 a.m. CT and end at 5:00 p.m. CT on Wednesday, December 6.  On Thursday, December 7, training will start at 8:30 a.m. CT and end at 3:30 p.m. CT. 
The primary focus of this 'Train-the-Trainer’ event will be to provide those responsible for training staff at LTCHs with information about changes to the LTCH Continuity Assessment Record and Evaluation (CARE) Data Set Version 4.00 that will go into effect on July 1, 2018, including new items for the ventilator liberation and drug regimen review quality measures. The presenters will also discuss resources available on cms.gov to assist providers in better understanding the LTCH QRP and public reporting. A full agenda can be accessed in the downloads section at the bottom of this webpage.
Registration for in-person training is limited to 250 people on a first-come, first-served basis. CMS has negotiated a discounted room rate of $142 per night with the hotel.  Those who reserve a room with the hotel by November 21, 2017 will receive the discounted rate on room reservations. Instructions to reserve a hotel room are in the confirmation email you will receive after you register.
For those not able to attend in person, a URL to access the webcast will be published to the LTCH QRP Reporting Training webpage prior to the event. Whether you participate in-person or via the webcast, we ask that you register for this event.
** Requests for reasonable accommodations must be received at least 5 days prior to the beginning of the event (no later than Wednesday, November 29, 2017) and can be emailed to Cameron Butler at PACTraining@EconometricaInc.com with a copy to Carol.Bowers@cms.hhs.gov.**
If you have questions or need additional information regarding the logistics of this training session, please email the PAC Training mailbox at PACTraining@econometricainc.com.
September 19, 2017
August 22 LTCH QRP Refresher Webinar Video Recording & Post-Training Materials Are Now Available 
A video recording of the August 22, 2017, Long-Term Care Hospital (LTCH) Quality Reporting Program (QRP) Refresher Webinar is now available along with post-training materials (with answers to knowledge checks revealed) and the question and answer (Q&A) document.  The Q&A document contains participant questions. The post-training materials and Q&A document are available under the Downloads section below.
The video recording can be accessed via You Tube.
August 21, 2017
Training Materials Available for the August 22 LTCH QRP Refresher Webinar
Training materials (without answers to polling and knowledge check questions) for the upcoming LTCH (Long-Term Care Hospital) Quality Reporting Program (QRP) Refresher Webinar on Tuesday, August 22, 2017, from 2:00 to 4:00 p.m. ET are now available in the Downloads section below.
The primary focus of the webinar will be to provide additional training and guidance on correct data collection and submission procedures for the Continuity Assessment Record and Evaluation (CARE) Data Set v3.00 and information on preliminary trends from the data analysis of new items that went into effect on April 1, 2016. During the webinar, questions received at previous LTCH training events will be addressed. The presenters will also offer a demonstration on how to access resources available on cms.gov to assist providers in better understanding the LTCH QRP.
If you have not yet had a chance to register, please go to the August 2017 Long-Term Care Hospital (LTCH) Quality Reporting Program (QRP) Refresher Webinar web page. Those who register will be provided with a unique web link to access the training and download an Outlook Calendar Reminder immediately upon completing the registration process. Please note: The web link to access the webinar provided to each registrant is unique and cannot be shared with others. It is important that each person wanting to view the webinar from their own PC register separately.
If you have questions or need additional information about the logistics of the training session, please email the PAC Training mailbox at PACTraining@econometricainc.com.
 
July 14, 2017
Registration Open- August 22 Long-Term Care Hospital (LTCH) Quality Reporting Program (QRP) Refresher Training
The Centers for Medicare & Medicaid Services (CMS) is hosting a webinar for Long-Term Care Hospital (LTCH) providers on Tuesday, August 22, from 2:00 to 4:00 p.m. ET. The primary focus of the webinar will be to provide additional training and guidance on correct data collection and submission procedures for the Continuity Assessment Record and Evaluation (CARE) Data Set v3.00  and information on preliminary trends from the data analysis of new items that went into effect on April 1, 2016. During the webinar, questions received at previous LTCH training events will be addressed. The presenters will also offer a demonstration on how to access resources available on cms.gov to assist providers in better understanding the LTCH QRP. To register, please go to the August 2017 Long-Term Care Hospital (LTCH) Quality Reporting Program (QRP) Refresher Webinar web page.
If you have questions or need additional information about the logistics of the training session, please email the PAC Training mailbox at PACTraining@econometricainc.com.
May 24, 2017
May 2 Review and Correct Reports Provider Training Question and Answer (Q&A) Document Is Now Available
The question and answer (Q+A) document from the Review and Correct Reports Provider Training is now available in the “Downloads” section below. The Q+A document contains participant questions from the Live Webcast which took place on Tuesday, May 2, 2017.
May 19, 2017
May 2 Review and Correct Reports Provider Training Video Recording & Post-Training Materials Are Now Available 
A video recording of the Review and Correct Reports Provider Training – Live Webcast which took place on Tuesday, May 2, 2017, is now available along with post-training materials (with answers to knowledge checks revealed). The post-training materials are available under the Downloads section below.
The video recording can be accessed via YouTube.
The Q&A document will be posted shortly. Please continue to check the Spotlight and Training webpages for updates.
 
May 01, 2017
TRAINING MATERIALS AVAILABLE for the May 2 Review and Correct Reports Provider Training – Live Webcast 
The training materials (without answers to knowledge checks) for the upcoming Review and Correct Reports Provider Training – Live Webcast on Tuesday, May 2, 2017, from 2:00 to 3:30 p.m. ET are now available in the Downloads section below.
The focus of this training will be to assist providers from the following care settings in better understanding how Review and Correct Reports fit within the overall Quality Reporting Program: Skilled Nursing Facilities, Inpatient Rehabilitation Facilities, and Long-Term Care Hospitals. Additionally, this training will provide information about re-submitting data to correct errors prior to the quarterly submission deadlines to ensure the accuracy of the data which will ultimately be publicly displayed.
If you have not yet had a chance to register, please CLICK HERE. Those who register will be provided with a URL to access the training immediately upon completing the registration process.
This training will be recorded and posted to the CMS YouTube site following the actual event.
If you have questions or need additional information about the logistics of the training session, please email the PAC Training mailbox at PACTraining@econometricainc.com.
April 06, 2017
Registration Open: Review and Correct Reports Provider Training – Live Webcast on May 2, 2017
The Centers for Medicare & Medicaid Services (CMS) is hosting a live webcast for Long-Term Care Hospitals (LTCHs) on Tuesday, May 2, 2017, from 2:00 to 3:30 p.m. ET.
The focus of this training will be to assist providers from the following care settings in better understanding how Review and Correct Reports fit within the overall Quality Reporting Program: Long-Term Care Hospitals, Inpatient Rehabilitation Facilities, and Skilled Nursing Facilities. Additionally, the training will provide information about re-submitting data to correct errors prior to the quarterly submission deadlines to ensure the accuracy of the data which will ultimately be publicly displayed.
To register, please CLICK HERE. Those who register will be provided with a URL to access the training immediately upon completing the registration process.
The Review and Correct Reports Provider Training will be recorded and posted to the CMS YouTube site following the actual training event.
If you have questions or need additional information about the logistics of the training session, please email the PAC Training mailbox at PACTraining@econometricainc.com.
 
November 03, 2016
IRF and LTCH Quality Measure Report MLN Connects® Call
Thursday, December 1 from 1:30 to 3 pm ET
To register or for more information, visit MLN Connects Event Registration. Space may be limited, register early.
During this call, CMS experts present on the soon to be released Certification and Survey Provider Enhanced Reports (CASPER) Quality Measure (QM) reports for the Inpatient Rehabilitation Facility (IRF) and Long-Term Care Hospital (LTCH) Quality Reporting Programs. Find out how to get aggregate performance for the current quarter or past three quarters, find reporting errors that may affect your performance, and interpret the information.
Agenda:
· Quality measures for public reporting in 2016
· Reports associated with public reporting
· Content of the CASPER QM reports by data source
· How to interpret facility and patient level results
· Accessing reports in CASPER
· Resources for providers
Call Materials
· Presentation
· Audio Recording
· Transcript
October 20, 2016
LTCH Question and Answer (Q+A) Document from August 2016 Training Now Available
The question and answer (Q+A) document is now available in the “Downloads” portion of the LTCH Quality Reporting Training webpage. The Q+A document contains participant questions from the August 11, 2016, Chicago in-person training.
September 30, 2016
August 11 LTCH Quality Reporting Program Provider Training:  Post-Training Materials Available
 Post-training materials from the August 11, 2016, LTCH QRP Provider Training in Chicago, IL, are now available in the download section.
 Materials Available:
· PowerPoint presentations
· Answers to polling scenarios
· Material used to facilitate the integrated case study and other classroom activities.  
 A playlist with recordings of each presentation is posted on YouTube. Also included in the download section is the IMPACT Act and Assessment Data Element Standardization and Interoperability presentation. Click HERE to access the video.
August 12, 2016
IRF & LTCH Quality Reporting Program: Public Reporting Webinar
When: Tuesday, August 23, 2016
Time: 1:30 PM - 3:00 PM Eastern Time
Click here to register
Section 3004(a) and (b) of the Affordable Care Act established the Long-Term Care Hospital (LTCH) and Inpatient Rehabilitation Facility (IRF) Quality Reporting Programs (QRPs) respectively. CMS will publicly report IRF and LTCH quality performance data on the new IRF and LTCH Compare websites, beginning in late fall 2016. CMS will issue a Preview Report to each provider in order to give them the opportunity to review their quality data, prior to publicly posting the data.  During this webinar, CMS will discuss the Preview Reports for IRFs and LTCHs that will be available to providers in the near future. Participants will gain an understanding of how to access these reports, how to interpret the contents of these reports, and what to do if they believe their report contains an error.
If you have questions or need additional information about the logistics of the webinar, please email the Public Reporting helpdesk: LTCHPRquestions@cms.hhs.gov.
Presentation
August 05, 2016
August 11 LTCH QRP Provider Training: Training Materials Available
Training materials for the 1-day LTCH QRP Provider Training event on August 11, 2016, in Chicago, Illinois, (at the Chicago Marriott O'Hare Hotel, 8535 W Higgins Rd., Chicago, IL 60631) are now available under the download section below. These include the PowerPoint presentations and materials that will be used during participant activities for those who will be participating electronically. The URL to access the webcast is as follows: http://breasiaproductions.com/bptv/. Programming will start at 8:00 a.m. CDT and end at 5:00 p.m. CDT. Please note: The title of the event on the page hosting the webcast will not be updated until the day of the event.
If you are planning on attending in-person and have not yet registered, please CLICK HERE to do so.
The focus of this train-the-trainer event will be to provide LTCHs with assessment-based data collection instructions and updates associated with the changes in the April 1, 2016, release of the LTCH Continuity Assessment Record and Evaluation (CARE) Data Set v3.00 and other reporting requirements of the LTCH QRP. Content from the November 2015 training has been updated with answers to questions received from participants, more complex scenarios, and an integrated case study to allow participants to further their understanding of how to implement the new and revised data standards. The training event is open to all LTCH providers, associations, and organizations.
Additionally, if you are registered for the “IMPACT Act and Assessment Data Element Standardization and Interoperability” presentation being hosted at the same hotel from 3:00 to 5:00 p.m. CDT on August 10, you will need to print the ticket you received via email and present it upon entry. If you have not yet registered, but would like to participate, we do have additional seats available. You can CLICK HERE  to register. If you will be accessing the webcast, the URL provided for the LTCH QRP Provider Training event above will be used to host this presentation as well.
There will also be an informal Meet and Greet with presenters and CMS staff in the Grand Ballroom at the hotel hosting the event the evening of August 10 from 5:30 to 6:30 p.m. CDT. Registration is not necessary for the Meet and Greet.
If you have questions or need additional information about the logistics of the training session, please email the PAC Training mailbox at PACTraining@econometricainc.com.
July 15, 2016
REGISTRATION OPEN LTCH QRP Provider Training on August 11, 2016
CMS is hosting a 1-day training event on August 11, 2016, in Chicago, Illinois at the Chicago Marriott O'Hare Hotel, 8535 W Higgins Rd., Chicago, IL 60631. Training will start at 8:00 a.m. CDT and end at 5:00 p.m. CDT.
This LTCH QRP Provider Training is open to all LTCH providers, associations, and organizations. This event will also be accessible via streaming media. The focus of this train-the-trainer event will be to provide LTCHs with assessment-based data collection instructions and updates associated with the changes in the April 1, 2016, release of the LTCH Continuity Assessment Record and Evaluation (CARE) Data Set v3.00 and other reporting requirements of the LTCH QRP. Content from the November 2015 training has been updated with answers to questions received from participants, more complex scenarios, and an integrated case study to allow participants to further their understanding of how to implement the new and revised data standards.
Registration for in-person training is limited to 250 people on a first-come, first-served basis. To make this training affordable, CMS has negotiated a discounted room rate of $159 per night with the hotel.  Those who register with the hotel by July 25 will receive the discounted rate on room reservations. Instructions to reserve a hotel room are in the confirmation email you will receive after you register.
CLICK HERE to register for the August LTCH QRP Provider Training. (REGISTRATION IS NOT REQUIRED TO PARTICIPATE VIA WEB CAST)
Wednesday August 10th- 3:00 pm-5:00 pm CDT
IMPACT Act and Assessment Data Element Standardization and Interoperability
This presentation will be hosted at the same hotel. Presentation delivered by Jennie Harvell, M.Ed, Senior Technical Advisor, Centers for Medicare & Medicaid Services, and Dr. Terrence O’Malley, M.D., Medical Director for Non-Acute Care Services, Partners HealthCare, Massachusetts General Hospital. This presentation was originally delivered at the Long Term Post-Acute Care & HIT Summit on June 26, 2016, and received general acclaim. The session will be open for registration by those attending the Inpatient Rehabilitation Facility (IRF) Quality Reporting Program (QRP) Provider Training on August 9 and 10, as well as those attending the LTCH QRP Provider Training on August 11. Seating is limited to a total of 250 participants. Registration is first come, first served. For those not able to attend in person, the session will also be webcast.
CLICK HERE  to register for the “IMPACT Act and Assessment Data Element Standardization and Interoperability” presentation. (REGISTRATION IS NOT REQUIRED TO PARTICIPATE VIA WEB CAST)
URLs for accessing webcasts will be published closer to the actual events.
Additionally, for those providers who attend the LTCH QRP Provider Training in person, there will be an informal Meet and Greet with presenters and CMS staff in the Grand Ballroom at the hotel hosting the event the evening of August 10 from 5:30 to 6:30 p.m. CDT. Registration is not necessary for the Meet and Greet.
If you have questions or need additional information about the logistics of the training session, please email the PAC training mailbox at PACTraining@EconometricaInc.com.
Any attendees requesting reasonable accommodations must send an email no later than August 2, 2016, to Glenna Davis at PACTraining@EconometricaInc.com with a copy to carol.bowers@cms.hhs.gov.
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