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Methodology Comments

1

• Time Period:  Unless otherwise stated, all data is for CY 2013 (= HEDIS 2014 and STARs Plan Year 2015).

• Measure Inclusions / Exclusions:  All PY 2015 HEDIS STAR measures are included except for Plan All-Cause Readmission (due
to measure complexity) and Care of and Care of Older Adult Measures (as these are all Dual members).
The three Medication Adherence measures are also included.

• Definition of Dual Eligible:  Dual Eligible members were identified based on LIS Cost-Sharing Levels.  The following
categories were considered to be Dual Eligibles:

- Category Code 1:  Full Subsidy-Non-Full Benefit Dual Eligible Individuals (income at or below 135% FPL)

- Category Code 2:  Full Subsidy-Full Benefit Dual Eligible Individuals (non-institutionalized; income up to or at 100% FPL)

- Category Code 3:  Full Subsidy-Full Benefit Dual Eligible Individuals (institutionalized beneficiaries)

If the co-pay category changed within 2013, the last one was used.

• Comment on Non DSNP States:  Although WellCare does not offer Dual Special Needs Plans (DSNP) in Arizona and New
Jersey, there are Dual Eligible members who elect to join our Non DSNP plans.

• Medication Adherence:  Member months were not included in the calculation for these measures.  Therefore, each member  
was equally weighted.



WellCare Dual Mix by State (for Reference)

Dual Eligibles as a % of Total Members as of 12/31/2013
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WellCare Measure-Level Performance (by State):  Non Duals vs. Duals   [Non Dual Rate / Dual Rate - 1]

 = Non Dual Rate > Dual Rate by at least 5%.
 = Dual Rate > Non Dual Rate by at least 5%.
 = Difference between Dual and Non Dual Rate is statistically significant (p < .05).

MO AZ

11% -13%
No No

6% 0%
No No

2% -2%
No No

19% 6%
No No

-7% 7%
No No

13% 7%
No No

9% -2%
No No

26% -5%
No No

-6% 14%
No No

11% -2%
No No

-1% 3%
No No

6% 6%
Yes No

N/A -67%
N/A No

-10% -17%
No No

HI CT LA OH

-2% 8% 9% 4%
No No Yes No

11% 0% 14% 11%
Yes No Yes Yes

3% 5% 16% 8%
No No Yes Yes

5% 15% -1% 0%
No No No No

-6% 20% 7% 3%
No No No No

-7% -6% 18% -23%
No No No Yes

-7% 4% -5% 4%
No No No No

9% 0% 3% 16%
No No No Yes

7% 26% 28% 12%
No Yes Yes No

-11% 10% 0% 6%
No No No No

5% 12% 5% 0%
No Yes No No

0% 11% -3% 4%
No Yes No No

N/A 9% N/A 82%
N/A No N/A No

-6% -23% -12% 1%
No No No No

WellCare States
STAR HEDIS & Medication Adherence Measures FL CA NY GA TX IL KY NJ Windsor

Med Adherence:  Diabetes 3.0x 9% 1% -3% -2% -3% 3% -2% -19% 3%
Statistically Significant Yes No No No No No No Yes Yes

Med Adherence:  Blood Pressure 3.0x 8% 5% 4% 6% 5% 5% 5% 0% 5%
Statistically Significant Yes Yes Yes Yes Yes Yes No No Yes

Med Adherence:  Cholesterol 3.0x 10% 8% 6% 9% 1% -2% -2% -13% 0%
Statistically Significant Yes Yes Yes Yes No No No No No

Controlling Blood Pressure 3.0x 6% 10% -5% -4% -8% 3% 6% 22% -11%
Statistically Significant No No No No No No No No No

Diabetic HbA1c Control 3.0x 11% 12% 0% 4% 9% 5% 11% 5% 9%
Statistically Significant No Yes No No No No No No No

Diabetic LDL Control 3.0x -6% -4% 5% -13% 3% -1% 27% 3% 3%
Statistically Significant No No No No No No No No No

Adult BMI 4% -4% -6% -3% 2% 2% N/A -10% -5%
Statistically Significant No No No No No No N/A No No

Cardiovascular LDL Screening 1% 3% 5% 0% -2% 4% N/A 2% 3%
Statistically Significant No No No No No No N/A No No

Colorectal Cancer Screening 5% 1% 2% -5% 10% 17% N/A 3% -6%
Statistically Significant No No No No No No N/A No No

Diabetic Eye -1% -2% 3% -2% -1% 10% 11% 13% 14%
Statistically Significant No No No No No No No No No

Diabetic LDL Screening -1% 6% -2% 4% 3% 1% 2% -1% 6%
Statistically Significant No No No No No No No No No

Diabetic Nephropathy Screening 3% 2% -4% 1% 3% 8% 4% -2% 6%
Statistically Significant No No No No No Yes No No No

Osteoporosis 1% 50% -31% 26% 38% 392% N/A N/A 40%
Statistically Significant No Yes No No No No N/A N/A No

Rheumatoid Arthritis 3% 49% 2% -8% -11% -2% N/A N/A 7%
Statistically Significant No Yes No No No No N/A N/A No
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Detailed Data Table:  Dual vs. Non Dual Rates (by Measure, by State)

 = Non Dual Rate > Dual Rate by at least 5%.
 = Dual Rate > Non Dual Rate by at least 5%.
 = Difference between Dual and Non Dual Rate is statistically significant.

MO AZ
H1216 H0320
3,519 3,710

64% 82%
71% 71%
66% 73%

11% -13%
7% -11%
No No

513 470
343 71
170 399

513 470
67% 15%

220 58
121 283

64% 77%
68% 76%
66% 76%

6% 0%
4% 0%
No No

1,558 1,442
1,086 262
472 1,180

1,558 1,442
70% 18%

699 201
322 902

62% 76%
63% 74%
62% 74%

2% -2%
1% -2%
No No

1,192 1,327

HI CT LA OH
H2491 H0712 H1903 H0117
8,559 8,224 7,992 4,779

71% 71% 64% 66%
69% 76% 70% 69%
70% 71% 66% 67%

-2% 8% 9% 4%
-2% 6% 6% 3%
No No Yes No

1,456 1,504 1,253 856
1,283 1,343 891 489
173 161 362 367

1,456 1,504 1,253 856
88% 89% 71% 57%

905 948 571 324
119 123 254 253

71% 75% 65% 69%
79% 74% 74% 76%
72% 75% 67% 72%

11% 0% 14% 11%
8% 0% 9% 8%
Yes No Yes Yes

3,737 3,915 3,789 2,345
3,305 3,476 2,723 1,433
432 439 1,066 912

3,737 3,915 3,789 2,345
88% 89% 72% 61%

2,334 2,593 1,761 987
340 327 787 697

67% 70% 61% 65%
69% 73% 70% 70%
68% 70% 63% 67%

3% 5% 16% 8%
2% 3% 10% 5%
No No Yes Yes

3,698 3,731 2,974 2,208

WellCare States
STAR HEDIS & Medication Adherence Measures FL CA NY GA TX IL KY NJ Windsor

H Contract H1032 H5087 H3361 H1112 H1264 H1416 H9730 H0913 H5698
December 2013 Membership 81,295 55,571 46,385 28,146 22,398 14,388 2,725 1,368 58,119

Med Adherence:  Diabetes 3.0x
Dual Rate 73% 73% 72% 66% 69% 69% 71% 71% 67%
Non-Dual Rate 79% 74% 70% 65% 66% 71% 70% 57% 69%
Overall Rate 76% 74% 71% 66% 68% 70% 71% 62% 68%

Non-Dual vs. Dual (%) 9% 1% -3% -2% -3% 3% -2% -19% 3%
Non-Dual vs. Dual (% Points) 6% 1% -2% -1% -2% 2% -1% -13% 2%
Statistically Significant Yes No No No No No No Yes Yes

Eligible Population 14,103 12,501 7,984 4,008 4,261 2,375 344 343 9,968
Dual Denominator 7,116 7,225 4,960 2,615 2,529 1,075 255 119 6,263
Non-Dual Denominator 6,987 5,276 3,024 1,393 1,732 1,300 89 224 3,705

Overall Measure Denominator Size 14,103 12,501 7,984 4,008 4,261 2,375 344 343 9,968
Dual % of Overall Denominator 50% 58% 62% 65% 59% 45% 74% 35% 63%

Dual Numerator 5,179 5,304 3,574 1,728 1,737 743 181 84 4,184
Non-Dual Numerator 5,524 3,909 2,119 906 1,149 928 62 128 2,553

Med Adherence:  Blood Pressure 3.0x
Dual Rate 74% 73% 72% 67% 70% 71% 70% 69% 67%
Non-Dual Rate 80% 77% 75% 71% 74% 75% 73% 69% 70%
Overall Rate 77% 75% 73% 68% 71% 73% 71% 69% 68%

Non-Dual vs. Dual (%) 8% 5% 4% 6% 5% 5% 5% 0% 5%
Non-Dual vs. Dual (% Points) 6% 4% 3% 4% 4% 3% 3% 0% 4%
Statistically Significant Yes Yes Yes Yes Yes Yes No No Yes

Eligible Population 38,579 28,515 20,631 12,144 10,837 6,577 1,033 797 28,946
Dual Denominator 19,136 16,072 12,874 8,027 6,537 3,105 742 307 18,460
Non-Dual Denominator 19,443 12,443 7,757 4,117 4,300 3,472 291 490 10,486

Overall Measure Denominator Size 38,579 28,515 20,631 12,144 10,837 6,577 1,033 797 28,946
Dual % of Overall Denominator 50% 56% 62% 66% 60% 47% 72% 38% 64%

Dual Numerator 14,177 11,782 9,325 5,370 4,557 2,211 519 211 12,298
Non-Dual Numerator 15,606 9,603 5,827 2,909 3,161 2,591 213 338 7,369

Med Adherence:  Cholesterol 3.0x
Dual Rate 69% 66% 65% 61% 64% 68% 70% 59% 64%
Non-Dual Rate 76% 71% 69% 67% 64% 67% 69% 52% 64%
Overall Rate 73% 69% 67% 63% 64% 68% 69% 55% 64%

Non-Dual vs. Dual (%) 10% 8% 6% 9% 1% -2% -2% -13% 0%
Non-Dual vs. Dual (% Points) 7% 5% 4% 6% 0% -1% -1% -8% 0%
Statistically Significant Yes Yes Yes Yes No No No No No

Eligible Population 37,777 25,456 18,896 10,566 8,965 5,729 931 639 24,627
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Detailed Data Table:  Dual vs. Non Dual Rates (by Measure, by State)

 = Non Dual Rate > Dual Rate by at least 5%.
 = Dual Rate > Non Dual Rate by at least 5%.
 = Difference between Dual and Non Dual Rate is statistically significant.

HI CT LA OH
H2491 H0712 H1903 H0117
8,559 8,224 7,992 4,779
3,264 3,324 2,066 1,313
434 407 908 895

3,698 3,731 2,974 2,208
88% 89% 70% 59%

2,199 2,311 1,250 858
300 297 637 629

MO AZ
H1216 H0320
3,519 3,710
785 242
407 1,085

1,192 1,327
66% 18%

486 183
258 803

WellCare States
STAR HEDIS & Medication Adherence Measures FL CA NY GA TX IL KY NJ Windsor

H Contract H1032 H5087 H3361 H1112 H1264 H1416 H9730 H0913 H5698
December 2013 Membership 81,295 55,571 46,385 28,146 22,398 14,388 2,725 1,368 58,119
Dual Denominator 17,624 14,124 11,528 6,810 5,239 2,588 660 241 15,429
Non-Dual Denominator 20,153 11,332 7,368 3,756 3,726 3,141 271 398 9,198

Overall Measure Denominator Size 37,777 25,456 18,896 10,566 8,965 5,729 931 639 24,627
Dual % of Overall Denominator 47% 55% 61% 64% 58% 45% 71% 38% 63%

Dual Numerator 12,150 9,380 7,525 4,162 3,329 1,763 461 143 9,819
Non-Dual Numerator 15,297 8,093 5,102 2,507 2,385 2,107 186 206 5,872
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Detailed Data Table:  Dual vs. Non Dual Rates (by Measure, by State)

 = Non Dual Rate > Dual Rate by at least 5%.
 = Dual Rate > Non Dual Rate by at least 5%.
 = Difference between Dual and Non Dual Rate is statistically significant.

MO AZ
H1216 H0320
3,519 3,710

47% 64%
55% 68%
50% 67%

19% 6%
9% 4%
No No

1,323 1,557
277 58
173 337

450 395
62% 15%

129 37
96 228

62% 74%
58% 80%
61% 79%

-7% 7%
-4% 5%
No No

681 541
292 74
159 337

451 411
65% 88%

181 55
92 268

37% 49%
42% 52%
39% 51%

13% 7%
5% 3%
No No

681 541
292 74

CT LA OH
H0712 H1903 H0117
8,224 7,992 4,779

60% 53% 55%
69% 53% 56%
61% 53% 56%

15% -1% 0%
9% -1% 0%
No No No

3,123 3,155 2,387
340 274 229
61 137 180

401 411 409
85% 48% 46%

203 146 127
42 72 100

67% 57% 60%
80% 61% 62%
68% 58% 61%

20% 7% 3%
13% 4% 2%
No No No

1,675 1,409 1,188
362 281 254
49 130 157

411 411 411
57% 67% 62%

241 159 153
39 79 97

52% 38% 46%
49% 45% 35%
52% 40% 42%

-6% 18% -23%
-3% 7% -11%
No No Yes

1,675 1,409 1,188
362 281 254

HI
H2491
8,559

61%
64%
62%

5%
3%
No

2,860
373
73

446
84%

229
47

73%
68%
73%

-6%
-5%
No

1,344
394
57

451
62%

288
39

47%
44%
47%

-7%
-3%
No

1,344
394

WellCare States
STAR HEDIS & Medication Adherence Measures FL CA NY GA TX IL KY NJ Windsor

H Contract H1032 H5087 H3361 H1112 H1264 H1416 H9730 H0913 H5698
December 2013 Membership 81,295 55,571 46,385 28,146 22,398 14,388 2,725 1,368 58,119

Controlling Blood Pressure 3.0x
Dual Rate 53% 53% 61% 51% 54% 57% 53% 46% 52%
Non-Dual Rate 56% 58% 57% 49% 49% 59% 56% 56% 46%
Overall Rate 55% 56% 59% 50% 52% 58% 54% 53% 50%

Non-Dual vs. Dual (%) 6% 10% -5% -4% -8% 3% 6% 22% -11%
Non-Dual vs. Dual (% Points) 3% 5% -3% -2% -4% 1% 3% 10% -6%
Statistically Significant No No No No No No No No No

Eligible Population 31,473 15,531 16,501 11,745 8,489 5,718 610 681 27,318
Dual Denominator 191 202 234 298 219 189 234 139 236
Non-Dual Denominator 241 250 176 155 192 220 177 271 175

Overall Measure Denominator Size 432 452 410 453 411 409 411 410 411
Dual % of Overall Denominator 100% 45% 88% 87% 69% 47% 48% 49% 57%

Dual Numerator 102 107 142 152 118 108 123 64 123
Non-Dual Numerator 136 146 101 76 95 129 99 152 81

Diabetic HbA1c Control 3.0x
Dual Rate 71% 68% 71% 70% 59% 68% 54% 62% 62%
Non-Dual Rate 79% 77% 71% 73% 65% 72% 60% 66% 68%
Overall Rate 75% 73% 71% 71% 61% 70% 56% 64% 64%

Non-Dual vs. Dual (%) 11% 12% 0% 4% 9% 5% 11% 5% 9%
Non-Dual vs. Dual (% Points) 8% 8% 0% 3% 5% 4% 6% 3% 6%
Statistically Significant No Yes No No No No No No No

Eligible Population 14,796 10,374 8,073 5,101 4,702 2,548 283 362 13,263
Dual Denominator 252 212 221 280 258 195 173 135 268
Non-Dual Denominator 201 220 190 172 153 216 109 227 143

Overall Measure Denominator Size 453 432 411 452 411 411 282 362 411
Dual % of Overall Denominator 56% 49% 54% 87% 69% 18% 61% 37% 65%

Dual Numerator 180 145 157 195 153 133 93 84 167
Non-Dual Numerator 159 169 135 125 99 155 65 149 97

Diabetic LDL Control 3.0x
Dual Rate 55% 56% 46% 51% 46% 47% 35% 41% 38%
Non-Dual Rate 52% 54% 48% 44% 47% 46% 45% 42% 39%
Overall Rate 54% 55% 47% 48% 46% 46% 39% 41% 38%

Non-Dual vs. Dual (%) -6% -4% 5% -13% 3% -1% 27% 3% 3%
Non-Dual vs. Dual (% Points) -3% -2% 2% -7% 1% 0% 10% 1% 1%
Statistically Significant No No No No No No No No No

Eligible Population 14,796 10,374 8,073 5,101 4,702 2,548 283 362 13,263
Dual Denominator 252 212 221 280 258 195 173 135 268
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Detailed Data Table:  Dual vs. Non Dual Rates (by Measure, by State)

 = Non Dual Rate > Dual Rate by at least 5%.
 = Dual Rate > Non Dual Rate by at least 5%.
 = Difference between Dual and Non Dual Rate is statistically significant.

MO AZ
H1216 H0320
3,519 3,710
159 337

451 411
65% 88%

109 36
67 175

HI CT LA OH
H2491 H0712 H1903 H0117
8,559 8,224 7,992 4,779

57 49 130 157

451 411 411 411
62% 100% 54% 63%

186 188 106 116
25 24 58 55

WellCare States
STAR HEDIS & Medication Adherence Measures FL CA NY GA TX IL KY NJ Windsor

H Contract H1032 H5087 H3361 H1112 H1264 H1416 H9730 H0913 H5698
December 2013 Membership 81,295 55,571 46,385 28,146 22,398 14,388 2,725 1,368 58,119
Non-Dual Denominator 201 220 190 172 153 216 109 227 143

Overall Measure Denominator Size 453 432 411 452 411 411 282 362 411
Dual % of Overall Denominator 56% 49% 49% 87% 69% 18% 61% 37% 65%

Dual Numerator 139 118 101 142 118 91 61 55 102
Non-Dual Numerator 104 118 91 76 72 100 49 95 56
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Detailed Data Table:  Dual vs. Non Dual Rates (by Measure, by State)

 = Non Dual Rate > Dual Rate by at least 5%.
 = Dual Rate > Non Dual Rate by at least 5%.
 = Difference between Dual and Non Dual Rate is statistically significant.

MO AZ
H1216 H0320
3,519 3,710

80% 93%
88% 92%
83% 92%

9% -2%
8% -2%
No No

1,139 1,627
187 46
106 267

293 313
64% 15%

150 43
93 245

66% 88%
83% 83%
73% 84%

26% -5%
17% -5%
No No

86 231
50 41
36 190

86 231
58% 18%

33 36
30 158

50% 38%
47% 44%
49% 43%

-6% 14%
-3% 5%
No No

983 1,829
254 55

HI CT LA OH
H2491 H0712 H1903 H0117
8,559 8,224 7,992 4,779

83% 80% 87% 80%
76% 83% 83% 83%
81% 80% 85% 81%

-7% 4% -5% 4%
-6% 3% -4% 3%
No No No No

1,745 2,069 2,251 1,760
229 244 228 192
55 35 143 121

284 279 371 313
81% 88% 61% 61%

189 195 198 154
42 29 118 101

88% 88% 88% 76%
96% 88% 91% 88%
89% 88% 90% 81%

9% 0% 3% 16%
8% 0% 3% 12%
No No No Yes

186 273 387 225
159 240 190 120
27 33 197 105

186 273 387 225
86% 88% 49% 53%

140 211 168 91
26 29 180 92

52% 64% 47% 53%
56% 81% 60% 60%
53% 67% 53% 56%

7% 26% 28% 12%
3% 17% 13% 6%
No Yes Yes No

1,562 1,093 2,134 1,599
322 281 234 204

WellCare States
STAR HEDIS & Medication Adherence Measures FL CA NY GA TX IL KY NJ Windsor

H Contract H1032 H5087 H3361 H1112 H1264 H1416 H9730 H0913 H5698
December 2013 Membership 81,295 55,571 46,385 28,146 22,398 14,388 2,725 1,368 58,119

Adult BMI
Dual Rate 92% 85% 86% 86% 84% 86% N/A 78% 93%
Non-Dual Rate 95% 82% 81% 83% 86% 88% N/A 70% 88%
Overall Rate 93% 83% 84% 85% 85% 87% N/A 73% 91%

Non-Dual vs. Dual (%) 4% -4% -6% -3% 2% 2% N/A -10% -5%
Non-Dual vs. Dual (% Points) 4% -3% -5% -3% 2% 1% N/A -8% -5%
Statistically Significant No No No No No No N/A No No

Eligible Population 26,300 12,151 11,658 7,068 5,348 4,489 N/A 532 21,995
Dual Denominator 96 183 193 212 114 96 N/A 101 255
Non-Dual Denominator 85 249 135 126 115 123 N/A 241 156

Overall Measure Denominator Size 181 432 328 338 229 219 N/A 342 411
Dual % of Overall Denominator 52% 42% 59% 63% 50% 44% N/A 30% 62%

Dual Numerator 88 155 166 183 96 83 N/A 79 236
Non-Dual Numerator 81 203 109 105 99 108 N/A 169 137

Cardiovascular LDL Screening
Dual Rate 93% 92% 89% 88% 91% 84% N/A 88% 79%
Non-Dual Rate 94% 95% 94% 88% 89% 87% N/A 90% 82%
Overall Rate 94% 93% 91% 88% 90% 86% N/A 90% 81%

Non-Dual vs. Dual (%) 1% 3% 5% 0% -2% 4% N/A 2% 3%
Non-Dual vs. Dual (% Points) 1% 3% 5% 0% -2% 3% N/A 2% 3%
Statistically Significant No No No No No No N/A No No

Eligible Population 4,919 971 1,396 720 645 411 N/A 78 3,523
Dual Denominator 161 204 202 244 201 164 N/A 26 227
Non-Dual Denominator 267 228 209 188 209 247 N/A 52 184

Overall Measure Denominator Size 428 432 411 432 410 411 N/A 78 411
Dual % of Overall Denominator 75% 47% 62% 44% 88% 48% N/A 33% 55%

Dual Numerator 150 187 180 215 183 138 N/A 23 180
Non-Dual Numerator 251 216 196 166 187 216 N/A 47 151

Colorectal Cancer Screening
Dual Rate 70% 65% 58% 59% 50% 57% N/A 51% 53%
Non-Dual Rate 73% 65% 60% 56% 55% 67% N/A 53% 51%
Overall Rate 72% 65% 59% 57% 53% 63% N/A 52% 52%

Non-Dual vs. Dual (%) 5% 1% 2% -5% 10% 17% N/A 3% -6%
Non-Dual vs. Dual (% Points) 4% 0% 1% -3% 5% 10% N/A 1% -3%
Statistically Significant No No No No No No N/A No No

Eligible Population 25,660 12,860 11,639 6,598 5,182 4,789 N/A 590 20,383
Dual Denominator 145 180 204 235 193 156 N/A 111 217
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Detailed Data Table:  Dual vs. Non Dual Rates (by Measure, by State)

 = Non Dual Rate > Dual Rate by at least 5%.
 = Dual Rate > Non Dual Rate by at least 5%.
 = Difference between Dual and Non Dual Rate is statistically significant.

MO AZ
H1216 H0320
3,519 3,710
176 356

430 411
59% 100%

127 21
83 155

HI CT LA OH
H2491 H0712 H1903 H0117
8,559 8,224 7,992 4,779
106 54 169 191

428 335 403 395
38% 84% 58% 52%

168 181 110 109
59 44 102 114

WellCare States
STAR HEDIS & Medication Adherence Measures FL CA NY GA TX IL KY NJ Windsor

H Contract H1032 H5087 H3361 H1112 H1264 H1416 H9730 H0913 H5698
December 2013 Membership 81,295 55,571 46,385 28,146 22,398 14,388 2,725 1,368 58,119
Non-Dual Denominator 207 252 201 194 216 228 N/A 277 194

Overall Measure Denominator Size 352 432 405 429 409 384 N/A 388 411
Dual % of Overall Denominator 41% 42% 50% 55% 34% 41% N/A 29% 53%

Dual Numerator 101 117 119 138 97 89 N/A 57 116
Non-Dual Numerator 152 165 120 108 119 152 N/A 146 98
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Detailed Data Table:  Dual vs. Non Dual Rates (by Measure, by State)

 = Non Dual Rate > Dual Rate by at least 5%.
 = Dual Rate > Non Dual Rate by at least 5%.
 = Difference between Dual and Non Dual Rate is statistically significant.

MO AZ
H1216 H0320
3,519 3,710

55% 46%
62% 45%
58% 45%

11% -2%
6% -1%
No No

681 541
292 74
159 337

451 411
65% 88%

162 34
98 152

82% 85%
81% 88%
82% 87%

-1% 3%
-1% 2%
No No

681 541
292 74
159 337

451 411
65% 100%

240 63
129 295

89% 80%
94% 84%
91% 83%

6% 6%
6% 5%
Yes No

681 541
292 74

HI CT LA OH
H2491 H0712 H1903 H0117
8,559 8,224 7,992 4,779

77% 67% 53% 56%
68% 73% 53% 60%
76% 67% 53% 58%

-11% 10% 0% 6%
-9% 7% 0% 4%
No No No No

1,344 1,675 1,409 1,188
394 362 281 254
57 49 130 157

451 411 411 411
62% 40% 48% 62%

304 241 149 143
39 36 69 94

91% 86% 84% 84%
95% 96% 88% 83%
91% 87% 85% 84%

5% 12% 5% 0%
4% 10% 4% 0%
No Yes No No

1,344 1,675 1,409 1,188
394 362 281 254
57 49 130 157

451 411 411 411
62% 100% 54% 63%

357 311 235 213
54 47 114 131

91% 88% 91% 89%
91% 98% 88% 93%
91% 89% 90% 91%

0% 11% -3% 4%
0% 10% -2% 4%
No Yes No No

1,344 1,675 1,409 1,188
394 362 281 254

WellCare States
STAR HEDIS & Medication Adherence Measures FL CA NY GA TX IL KY NJ Windsor

H Contract H1032 H5087 H3361 H1112 H1264 H1416 H9730 H0913 H5698
December 2013 Membership 81,295 55,571 46,385 28,146 22,398 14,388 2,725 1,368 58,119

Diabetic Eye
Dual Rate 74% 65% 66% 63% 59% 60% 36% 47% 54%
Non-Dual Rate 73% 64% 67% 61% 59% 66% 40% 53% 62%
Overall Rate 74% 64% 66% 62% 59% 63% 38% 51% 57%

Non-Dual vs. Dual (%) -1% -2% 3% -2% -1% 10% 11% 13% 14%
Non-Dual vs. Dual (% Points) -1% -1% 2% -1% 0% 6% 4% 6% 7%
Statistically Significant No No No No No No No No No

Eligible Population 14,796 10,374 8,073 5,101 4,702 2,548 283 362 13,263
Dual Denominator 252 212 221 280 258 195 173 135 268
Non-Dual Denominator 201 220 190 172 153 216 109 227 143

Overall Measure Denominator Size 453 432 411 452 411 411 282 362 411
Dual % of Overall Denominator 56% 49% 54% 66% 69% 18% 61% 37% 65%

Dual Numerator 187 137 145 175 153 117 63 63 145
Non-Dual Numerator 147 140 128 105 90 143 44 120 88

Diabetic LDL Screening
Dual Rate 94% 86% 92% 86% 91% 87% 82% 88% 79%
Non-Dual Rate 94% 91% 91% 90% 93% 88% 83% 88% 84%
Overall Rate 94% 89% 91% 88% 92% 87% 83% 88% 81%

Non-Dual vs. Dual (%) -1% 6% -2% 4% 3% 1% 2% -1% 6%
Non-Dual vs. Dual (% Points) -1% 5% -2% 3% 3% 1% 1% 0% 5%
Statistically Significant No No No No No No No No No

Eligible Population 14,796 10,374 8,073 5,101 4,702 2,548 283 362 13,263
Dual Denominator 252 212 221 280 258 195 173 135 268
Non-Dual Denominator 201 220 190 172 153 216 109 227 143

Overall Measure Denominator Size 453 432 411 452 411 411 282 362 411
Dual % of Overall Denominator 56% 49% 62% 87% 56% 13% 61% 37% 65%

Dual Numerator 237 183 204 242 234 169 142 119 212
Non-Dual Numerator 188 201 172 154 143 189 91 199 120

Diabetic Nephropathy Screening
Dual Rate 93% 93% 96% 91% 93% 90% 91% 89% 87%
Non-Dual Rate 97% 95% 92% 92% 95% 97% 95% 87% 92%
Overall Rate 95% 94% 94% 92% 94% 94% 93% 88% 88%

Non-Dual vs. Dual (%) 3% 2% -4% 1% 3% 8% 4% -2% 6%
Non-Dual vs. Dual (% Points) 3% 2% -4% 1% 2% 7% 4% -2% 5%
Statistically Significant No No No No No Yes No No No

Eligible Population 14,796 10,374 8,073 5,101 4,702 2,548 283 362 13,263
Dual Denominator 252 212 221 280 258 195 173 135 268
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Detailed Data Table:  Dual vs. Non Dual Rates (by Measure, by State)

 = Non Dual Rate > Dual Rate by at least 5%.
 = Dual Rate > Non Dual Rate by at least 5%.
 = Difference between Dual and Non Dual Rate is statistically significant.

MO AZ
H1216 H0320
3,519 3,710
159 337

451 411
65% 100%

259 59
150 284

HI CT LA OH
H2491 H0712 H1903 H0117
8,559 8,224 7,992 4,779

57 49 130 157

451 411 411 411
62% 100% 54% 63%

359 319 255 227
52 48 115 146

WellCare States
STAR HEDIS & Medication Adherence Measures FL CA NY GA TX IL KY NJ Windsor

H Contract H1032 H5087 H3361 H1112 H1264 H1416 H9730 H0913 H5698
December 2013 Membership 81,295 55,571 46,385 28,146 22,398 14,388 2,725 1,368 58,119
Non-Dual Denominator 201 220 190 172 153 216 109 227 143

Overall Measure Denominator Size 453 432 411 452 411 411 282 362 411
Dual % of Overall Denominator 56% 49% 62% 87% 57% 48% 61% 37% 65%

Dual Numerator 235 198 212 256 240 176 158 120 232
Non-Dual Numerator 194 209 175 159 146 210 104 197 131
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Detailed Data Table:  Dual vs. Non Dual Rates (by Measure, by State)

 = Non Dual Rate > Dual Rate by at least 5%.
 = Dual Rate > Non Dual Rate by at least 5%.
 = Difference between Dual and Non Dual Rate is statistically significant.

MO AZ
H1216 H0320
3,519 3,710

N/A 27%
N/A 9%
N/A 13%

N/A -67%
N/A -18%
N/A No

N/A 55
N/A 11
N/A 44

N/A 55
N/A 20%

N/A 3
N/A 4

74% 88%
67% 72%
72% 75%

-10% -17%
-7% -15%
No No

36 44
27 8
9 36

36 44
75% 18%

20 7
6 26

HI CT LA OH
H2491 H0712 H1903 H0117
8,559 8,224 7,992 4,779

N/A 23% N/A 12%
N/A 25% N/A 21%
N/A 23% N/A 16%

N/A 9% N/A 82%
N/A 2% N/A 10%
N/A No N/A No

N/A 39 N/A 31
N/A 35 N/A 17
N/A 4 N/A 14

N/A 39 N/A 31
N/A 90% N/A 55%

N/A 8 N/A 2
N/A 1 N/A 3

64% 87% 68% 68%
60% 67% 60% 68%
63% 86% 66% 68%

-6% -23% -12% 1%
-4% -20% -8% 1%
No No No No

49 57 67 53
44 54 47 34
5 3 20 19

49 57 67 53
90% 95% 70% 64%

28 47 32 23
3 2 12 13

WellCare States
STAR HEDIS & Medication Adherence Measures FL CA NY GA TX IL KY NJ Windsor

H Contract H1032 H5087 H3361 H1112 H1264 H1416 H9730 H0913 H5698
December 2013 Membership 81,295 55,571 46,385 28,146 22,398 14,388 2,725 1,368 58,119

Osteoporosis
Dual Rate 21% 29% 21% 19% 22% 3% N/A N/A 11%
Non-Dual Rate 21% 43% 15% 24% 31% 15% N/A N/A 15%
Overall Rate 21% 37% 18% 21% 26% 11% N/A N/A 13%

Non-Dual vs. Dual (%) 1% 50% -31% 26% 38% 392% N/A N/A 40%
Non-Dual vs. Dual (% Points) 0% 15% -6% 5% 9% 12% N/A N/A 4%
Statistically Significant No Yes No No No No N/A N/A No

Eligible Population 587 182 136 94 53 84 N/A N/A 330
Dual Denominator 227 83 81 57 27 32 N/A N/A 177
Non-Dual Denominator 360 99 55 37 26 52 N/A N/A 153

Overall Measure Denominator Size 587 182 136 94 53 84 N/A N/A 330
Dual % of Overall Denominator 39% 46% 60% 61% 51% 38% N/A N/A 54%

Dual Numerator 48 24 17 11 6 1 N/A N/A 19
Non-Dual Numerator 77 43 8 9 8 8 N/A N/A 23

Rheumatoid Arthritis
Dual Rate 68% 46% 75% 74% 74% 82% N/A N/A 72%
Non-Dual Rate 70% 69% 77% 67% 66% 81% N/A N/A 77%
Overall Rate 69% 58% 76% 72% 71% 82% N/A N/A 74%

Non-Dual vs. Dual (%) 3% 49% 2% -8% -11% -2% N/A N/A 7%
Non-Dual vs. Dual (% Points) 2% 23% 1% -6% -8% -1% N/A N/A 5%
Statistically Significant No Yes No No No No N/A N/A No

Eligible Population 1,135 534 300 301 228 141 N/A N/A 756
Dual Denominator 606 254 175 212 131 62 N/A N/A 453
Non-Dual Denominator 529 280 125 89 97 79 N/A N/A 303

Overall Measure Denominator Size 1,135 534 300 301 228 141 N/A N/A 756
Dual % of Overall Denominator 53% 48% 70% 58% 57% 44% N/A N/A 60%

Dual Numerator 411 118 132 156 97 51 N/A N/A 325
Non-Dual Numerator 369 194 96 60 64 64 N/A N/A 232
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