


Commissioned Corps Officers 

The EEO rights and timeframes for members of the Public Health Service Commissioned Corps 
differ from those that apply in the civil service. Commissioned Corps officers should consult 
the Commissioned Corps Personnel Manual, issued by the Surgeon General. Instruction 6, Sub
Chapter CC26. l, "Equal Opportunity: Discrimination Complaints Processing," of the manual 
establishes the rights of commissioned officers to be free from discrimination and from reprisal 
for filing discrimination complaints. It also establishes the procedures to be used by active duty 
Commissioned Corps officers in processing complaints. The Instruction is available on the 
Division of Commissioned Personnel's (DCP) website at http://intranet.cms.gov/Component/
OEOCR/Resources/Commissioned-Corps-Regulations.pdf.  

OEOCR processes EEO complaints filed by Commissioned Corps officers who are assigned to 
CMS. Additional information for Commissioned Corps officers may be found on the OEOCR 
intranet page. Contact information for OE OCR is provided at the end of this policy statement. 

Harassment 

Please refer to the "Policy Statement on Workplace Harassment, Offensive, and Inappropriate 
Conduct" at http://intranet.cms.gov/Component/OEOCR/Resources/
PWHPolicyStatementandGuidance.pdf

Retaliation 

The U.S. Equal Employment Opportunity Commission (EEOC), an independent federal agency 
with authority over the processing of complaints of discrimination, has issued regulations 
stating that no person shall be subject to retaliation for opposing any practice made unlawful 
by Title VII of the Civil Rights Act (Title VII) (42 U.S.C. 2000e et seq.), the Age 
Discrimination in Employment Act (ADEA) (29 U.S.C. 621 et seq.), the Equal Pay Act (29 
U.S.C. 206(d)), the Rehabilitation Act (29 U.S.C. 791 et seq.), or the Genetic Information 
Nondiscrimination Act (GINA) (42 U.S.C. 2000ff et seq.) or for participating in any stage of 
the administrative or judicial proceedings under those statutes. See 29 C.F.R. 1614.lOl(b). 
Accordingly, unlawful discrimination or harassment against an employee because he or she has 
engaged in or cooperated with the EEO process ( e.g., filed an EEO complaint, been a witness 
in an EEO complaint, assisted in the EEO complaint process, or protested EEO discrimination) 
is unlawful and will not be tolerated. CMS supports the rights of all employees to exercise their 
rights under the civil rights statutes. 

Alternative Dispute Resolution 

Managers and supervisors must continue to take positive steps towards ensuring a supportive 
work environment and reaching early resolution of complaints, as appropriate. We encourage 
all managers, supervisors and employees to utilize the Agency's EEO Alternative Dispute 
Resolution (ADR) program. Using mediation as a vehicle to resolve conflicts in the workplace 
can significantly reduce the number of EEO complaints and employee grievances. Mediation 
can help improve communication and the quality of work life in CMS. 

The OEOCR Director has the discretion to determine whether a dispute in the EEO process is 
appropriate for mediation. If an employee in the EEO process requests ADR and the matter is 
referred to mediation by the OEOCR Director, management is required to participate in the 
ADR process. 
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http://intranet.cms.gov/Component/OEOCR/Index.html



