
 

         

 

 

 

1 January 2014 

Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

CMS Databases Combine the Chronic CCW/RDDC aaron.blackshire@cms. 
to Support Health Condition Data hhs.gov 
(CCW/RDDC) Warehouse (CCW) 

and the Research 
Data Distribution 
Center (RDDC) 
contracts; data on 
chronically ill Mcare 
beneficiaries. 

Competitive 
Bidding 
Implementation 
Contractor (CBIC) 

The contractor 
assists with the 
various competition 
phases, as well as 
the maintenance and 
oversight phases, of 
the Durable Medical 
Equipment, 
Prosthetics, 
Orthotics, and 
Supplies (DMEPOS) 
competitive bidding 
program consistent 
with the parameters 
set by CMS. 

CBIC All CMS JUANITA.WILSON@cm 
s.hhs.gov 

Comprehensive Acquisition CAMS OAGM only Lyandra.emmanuel@c 
Acquisition management - ms.hhs.gov 
Management Requisitioning, 
System (CAMS) Contracting and 

Invoice/Vouchering 
Modules 

Consumer 
Research and 
Communications 
(CRC) 

To provide CMS a 
mechanism to assist 
in a full range of 
activities associated 
with qualitative and 
quantitative social 
marketing research 
necessary to support 
the implementation of 
communication 
efforts as well as 
assessing consumer 
communication 
activities. 

All CMS heather.robertson@c 
ms.hhs.gov 
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Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

Contact Center 
Operations (CCO) 

Activities associated 
with Consumer 
Research and 
Communications 
(CRC): e.g. social 
marketing; planning, 
developing, 
producing and 
delivering consumer-
based 
communications 
programs, strategies, 
and materials.  

CCO All CMS deborah.lester@cms.h 
hs.gov 

CCO (Sm 
Bus) 

Contact Center IT services to support All CMS 
Systems and 
Support (CCS) 

CMS's Contract 
Center Operations 
(CCO) and 
Beneficiary Contact 
Center (BCC).  Obtain 
customer service 
functions in support 
of a contact center 
environment within 
CMS’ Contact Center 
Customer Service 
(CCCS) program 

CCS deborah.lester@cms.h 
hs.gov 
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Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

Electronic Health 
Records 
(EHR/RDIS) 

IT services to assist 
CMS in developing 
secure and integrated 
internet-based sw 
and db systems to 
support research, 
demonstration, and 
information activities. 
"Overarching 
system…Research, 
Demonstration, and 
Information System 
(RDIS)…constructed 
and integrated into 
the architectural 
framework that 
currently supports 
the EHRDS." 

EHR/RDIS aaron.blackshire@cms. 
hhs.gov 

Enterprise Provide expertise to ECM All CMS andrew.mummert@c 
Content maintain existing, ms.hhs.gov 
Management and integrate new, 
Support (ECM) ECM applications and 

components 

Enterprise Data All activities (end-to- EDC All CMS benjamin.simcock@cm 
Center (EDC) end) necessary to 

provide efficient, 
effective, and 
responsive 
application hosting 
services and data 
center infrastructure 
services….planning, 
implementing, 
transitioning, 
operating, and 
maintaining new and 
existing applications 

s.hhs.gov 



 

         

 

4 January 2014 

Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

g pp  
within the EDC 
environment."  "The 
Government reserves 
the right to use this 
contract for other 
application hosting 
and information 
services needs when 
it is in the best 
interest of the 
Government. 

Enterprise 
Systems 

Development - 
Large (ESD) 

ESD: provides IT 
services to develop 
and support IT 
systems for CMS, 
using the CMS 
integrated IT 
investment and 
systems Life Cycle 
Framework. 

ESD All CMS andrew.mummert@c 
ms.hhs.gov 

Enterprise ESD (Small All CMS 
Systems Business 
Development - Set-Aside 
Small Business (SBSA) 
Set-Aside (ESD) 



 

         

 

 

 

 

 
 

 

 

 

 

5 January 2014 

Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

Federally Funded 
R&D Center 
(FFRDC) 

Strategic and Tactical 
Planning and 
Analysis; Conceptual 
Planning and Proof-
of-Concept; 
Acquisition  
Assistance; 
Organizational 
Planning and 
Relationship 
Management; 
Continuous Process 
Improvement; 
Strategic Technology 
Evaluation; 
Feasibility Analysis 
and Design 

FFRDC ALL HHS andrew.mummert@c 
ms.hhs.gov 

IT Security Support  information 
security program 
activities under the 
CMS Office of the 
Chief Information 
Security Officer. 

IT SEC All CMS evelyn.dixon@cms.hhs 
.gov 

Medicaid and MCaid and CHIP. MACPIE louis.anderson@cms.h 
CHIP Policy "…enable CMSO to hs.gov 
Implementation be better informed 
and Evaluation about the range and 
(MACPIE) effectiveness of State 

programs, policies 
and systems."  "…to 
provide policy 
analysis, market 
research data, 
program outreach 
and environmental 
survey and 
evaluation."  Includes 
policy analysis, 
research and/or 
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Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

evaluation, 
outreach/stakeholder 
relations, statistical 
data analysis, and 
environmental 
surveys. 

MACPIE 

MACPIE 

MACPIE 

MACPIE 

MACPIE 

MACPIE 

MACPIE 

Medicare 
Prescription Drug 
Integrity 
Contractor 
(MEDIC) 

Assists CMS' efforts 
in combating fraud, 
waste and abuse in 
Medicare Part C&D.  
Services include data 
analysis, and 
investigative services 

MEDIC All CMS 

Medicare and 
Medicaid 
Research and 
Demonstration 

MRAD: "General 
research, analysis, 
demonstration and 
survey services [for] 
research and 
demonstration 
projects related to … 
[any CMS program]."  
"Facilitate 
expeditious initiation 
of research, analysis, 
demonstration, and 
survey activities."  
"…acquiring and 
analyzing 
data;...marketing 
research, social 
marketing; 

performance 

MRAD COR from 
CSP/ORDI, but 

it appears 
contract does 
not preclude 

any CMS 
component 

whose work is 
within the 
scope of 
services. 

john.cruse@cms.hhs.g 
ov 



 

         

 

 
 

 

 

 

 

 

7 January 2014 

Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

measurement and 
monitoring;...environ 
mental scanning; 
pilot testing; 
...surveys; 
...convening 
technical expert 
groups or panels; 
developing options 
or issues papers;... 
conducting actuarial, 
statistical, policy and 
other 
analyses;...developin 
g conference 
materials;...policy 
analysis... 

...performance 

MIC Audit Promotes the 
integrity of the 
Medicaid program.  
Services include 
prevent or detect 
Mediciad fraud, 
waste and abuse, 
identify 
overpayments, 
decrease 
submission, 
processing and 
payment of 
inappropriate 
Medicaid claims, and 
recommend 
appropriate 
administrative action. 

N/A All CMS Theresa.Schultz@c 
ms.hhs.gov 
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Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

Nat'l Multimedia 
and Education 
Campaign and 
Grassroots Outlet 
(NEC) 

Assistance in 
planning, developing, 
producing and 
delivering consumer-
based 
communication 
programs, strategies, 
and materials to 
support national 
multimedia and 
education campaigns 
and grassroots 
outreach. 

NEC All CMS heather.robertson 
@cms.hhs.gov 

Professional 
Requirements 
Engineering 

 All CMS Candice.Savoy@c 
ms.hhs.gov 

Program Assists CMS' efforts PSC All CMS Theresa.Schultz@c 
Safeguard in combating fraud, ms.hhs.gov 
Contracts (PSC) waste and abuse in 

Medicare Fee for 
Service.  Services 
include data analysis, 
pre and post payment 
medical review and 
investigative services 

Qualified 
Independent 
Contractors (QIC) 

The contractor shall 
provide adjudication 
services in support of 
the Medicare, 
Medicaid, and State 
Children’s Health 
Insurance Program 
Benefits 
Improvement and 
Protection Act of 
2000 (BIPA), Public 
Law 106-554, Subtitle 
C - Changes in 
Medicare Coverage 
and Appeals Process, 
Section 521 

QICs All CMS Mark.Smolenski@c 
ms.hhs.gov 



 

         

 
 

 

 
 

 

 

 

 

 

 

 

 

9 January 2014 

Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

Revisions to 
Medicare Appeals 
Process.  More 
specifically, the 
contractor shall act 
as a “Qualified 
Independent 
Contractor” (QIC) 
responsible for 
conducting 
reconsiderations of 
initial Medicare 
claims 
determinations. In 
addition, the 
contractor shall 
perform 
administrative 
services associated 
with conducting 
reconsiderations.   

Small Business 
Research and 
Demo Programs 
(SBRAD) 

Acquiring and 
analyzing data; 
designing and/or 
evaluating a 
demonstration; 
designing and 
performing 
simulations; 
preparing “waiver” 
cost estimates; 
assisting in 
demonstration site 
selection; providing 
technical assistance 
or training for 
demonstration sites 
and/or other groups 
or individuals; 
preparing 
demonstration and/or 
project phase-out 
plans; evaluation of 
demonstrations; 
marketing research, 

i l  k ti  

SBRAD All CMS 



 

         

 

 

 

 

 

 

 

 
 

 

 

 
 

10 January 2014 

Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

social marketing, 
performance 
measurement and 
monitoring 
(measuring quality 
across long term care 
and managed care); 
environmental 
scanning; pilot 
testing; devising or 
conducting surveys 
(especially for special 
needs populations, 
including poor, 
uninsured, HIV/AIDS, 
minorities); framing 
and designing a 
project (research 
study or analyses); 
convening technical 
expert groups or 
panels; developing 
options or issue 
papers with interim 
and final reports 
conducting actuarial, 
statistical, policy and 
other analyses; 
helping to prepare 
administrative 
clearance packages; 
developing 
conference materials; 
meeting with 
government and non-
government groups; 
abstracting records 
and other 
claims/forms; 
participating in the 
development of 
conferences, 
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Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

, 
seminars, or 
workshops and 
making presentations 
at these events; 
preparing papers and 
articles; 
disseminating 
findings; conducting 
case studies and 
literature reviews; 
policy analysis; etc. 

Test Audits - 
Hearings and 
Appeals 

Supports the 
necessary 
hearings/testimony 
which may result 
from the audit they 
conducted. 

N/A All CMS Theresa.Schultz@c 
ms.hhs.gov 

Total Acquisition 
Support Contract 
(TASC) 

Support "full 
acquisition 
development and life 
cycle".  Most of what 
1102's do, including 
audit support. 

TASC OAGM Only Bridget.Rineker@c 
ms.hhs.gov 

Transition 
Support 

Support services for 
transition of MCare 
FFS claims 
processing from the 
current Mcare data 
centers to EDCs 

N/A benjamin.simcock 
@cms.hhs.gov 
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Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

Uniform 
Examination 
Procedures (UEP) 

Supports CMS' one-
third financial audit 
requirements for the 
Medicare Managed 
Care Organization 
(MCO). 

UEP All CMS Edward.Rutherford 
@cms.hhs.gov 

TBD VDC TBD 

Virtual Data 
Center (VDC) 

TBD All CMS Christopher.Hagep 
anos@cms.hhs.gov 

Zone Program 
Integrity 
Contracts (ZPIC) 

Assists CMS' efforts 
in combating fraud, 
waste and abuse in 
Medicare and 
Medicaid (all claim 
types).  Services 
include data analysis, 
pre and post payment 
medical review and 
investigative 
services. (PSC+) 

Z1 All CMS Theresa.Schultz@c 
ms.hhs.gov 
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Contract Name Services Available Short Name Allowed 
Customers 

Contact Information 

Z2 

Z3 
Z4 

Z5 

Z6 
Z7 




