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SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS 

B.l DESCRIPTION OF SERVICES 

This is a contract with an organization to selVe as the True Out of Pocket (TrOOP) contractor 
under the Medicare Part D program. The TrOOP shall be responsible for establishing the 
procedures for detennining if costs for Part D enrollees are being reimbursed by other payors and 
for alerting Prescription Drug Plans (PDP) sponsors and Medicare Advantage (MA), 
organizations about such arrangements. 

B.2 TYPE OF CONTRACT 

This is a fixed price/rate contract comprised of a fixed price for all development costs and a fixed 
rate per transaction cost. 

B.3. CONSIDERA TION AND PAYMENT 

For the pUIpose of work performed under the terms and conditions of this contract, the following 
is a breakout of the firm fixed price developmental costs and shall apply for the duration of the 
contract: 

A. 	 CLIN 0001 - Base Period - The Contractor shall provide the Developmental phase of 
the contract in accordance with Section C, Statement ofWork, for the base period in 
the Fixed Price amount of $416,711. CLIN 0001 consists of all SOW requirements 
except Optional Task 2. 

The contractor shall submit monthly vouchers in accordance with the vouchering 
procedures defined in Section G ofthis contract. The flxedprice portion ofthe effort 
shall be paid to the contractor in accordance with contract Section B.3.a., Payment 
Schedule. 

B. 	eLIN 0002 (Optional) Bas~ Period Fixed Transaction Rate 

The total not-to-exceed value of this contract is  , which assumes a . 
maximum of   transactions. 

B.3.a. PAYMENT SCHEDULE 

The contractor shall submit monthly vouchers in accordance with the vouchering 
procedures defined in Section G of this contract. The fixed price portion of this contract 
shall be broken out in equal amounts as identified in the following payment schedule: 

4 
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· Base Period - CLIN 0001 

Month Payment 

1-11 $34,726/month 
12 $34,725 

TOTAL $416,711 

Optional Period - CLIN 0002 (Task 2) 

Month Payment 

TBD/per month 
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SECTION C - DESCRIPTION/SPECIFICATIONSIWORK STATEMENT 

I. STATEMENTOFWORK 

A. BACKGROUND AND SCOPE 

Section 1860D-2 of the MMA requires the tracking of beneficiaries' "true out-of-pocket" 
(TrOOP) expenditures. This section specifies the incurred costs that count towan:! TrOOP. 
Costs are treated as "incurred" only if they were paid by the individual (or by another person, 
such as a family member, on behalfof the individual), paid on behalfof a low-income subsidy
eligible individual under the § 1860D-14 provisions, or paid under a State PhallDaceuticaJ 
. Assistance Program (SPAP) as defmed in § 1860D-23. Costs do not count as "incurred" when: 
1) no benefits are provided because of the application of either a fOllDulary or the Medicare 
Secondary Payer rules, or 2) when costs are reimbursed "through insurance or otherwise, a group 
health plan, or other third party arrangement." Therefore, only certain costs not paid for by the 
Part D plan count toward TtOOP. Section 1860D-2(a)(4)(D)(i) authorizes the CMS to establish 
procedures fora) detellDining whether costs for Part D enrollees are being reimbursed by 
excluded payers and b) alerting Part D plans about the existence of such payers. 

To calculate TtOOP, Medicare Part D plans have to detellDine what other entities made 
payments on covered drugs. Section 1860D-23 requires the CMS to coordinate with SPAPs, and 
§ 1860D-24 requires that the eMS apply the same coordination requirements to "Rx plans" (as 
defined in that section). The CMS is establishing a "TrOoP facilitation process" that captures 
TrOOP-relevant data from SPAPs and Rx plans either online or in a batch process and sends it to 
the relevant Part D plan for TtOOP calculation. Because of the § 1860D-23 requirement, this 
process SHALL be perfollDed for SPAP transactions even though the Part D plan does not need 
to subtract SPAPpayments from TrOOP. 

B. Concept of Operations 

The contractor: 

• Shall maintain the Part D Eligibility Index provided by CMS 

• May use the Part D Eligibility Index to provide responses to phallDacy queries for 

beneficiary eligibility infollDation, and 
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The contractor SHALL: 

• 	 Support the TrOOP Facilitation Process by: 

o . identifying claims secondary to Part D, 
o 	 using the claim to build an NCPDP v5.1 Nl transaction modified to include the 

CMS-required data elements 1, and 
o 	 sending the N 1 to the relevant Part D Plan· 

• 	 Send a copy of the Nl to the CMS for audit purposes 

C. Explanation of process 

• 	 A Part D beneficiary enters a phannacy to fill a prescription (If the beneficiary does not 
have a card and does not know which Part D plan they are in, the phannacy may execute 
an El transaction to determine plan enrollment); 

• 	 The phannacy submits the claim to the Part D plan; 
• 	 The Part D plan sends a response file to the phannacy with payment infonnation along 

with supplemental payer infonnation including that payer's unique RxBINIPCN; 
• 	 The phannacy will then generate a secondary claim to the supplemental payer, placing its 

unique RxBINIPCN in the claim headers, and will route the claim through the TrOOP 
facilitator; . 

• 	 The supplemental payer will send a response back to the phannacy routed through the 
TrOOP facilitator, 

• 	 The TrOOP facilitator shall build an NCPDP Nl transaction from the response and shall 
send it to the appropriate Part D Plan; 

• 	 The TrOOP facilitator shall forward a copy of that Nt transaction to the CMS. 

D. Assumptions and Constraints 

a. The Contractor SHALL develop the system at the Contractor facility and test it in accordance 
with the approved test plan submitted to the CMS Project Officer. 

b. 	 Standards, Policies and Procedure References 

The Contractor SHALL comply with the standardS, policies. and procedures below. In the· event 
ofconflicts between the referenced documents and this-SOW, the SOW SHALL take precedence. 

I The data element request form is being submitted through the NCPDP modification process. Any NI, N2, and N3 
. transaction referenced in this document refers to the N I, N2. or N3 as proposed. See attachment J. 
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FEDERAL STANDARDS, POLICIES AND PROCEDURES 


• 	 Health. Insurance Portability and Accountability Act (HIPAA) 
• 	 OMB Circular A-130 Management of Federal Information Resources, Appendix m, 

"Security of Federal Automated Information Systems" 
• 	 MIlrHDBK-881 - Department of Defense Handbook, Work Breakdown Structure 
• 	 DI-MGMT-81466 - Cost Performance Reporting 
• 	 MlL-HDBK-61- Configuration Management Guidance 
• 	 ANSllEIA Standard 748, Industry Guidelines for Earned Value Management Systems 
• 	 Privacy Act of 1974 
• 	 Pubic Law 93-579, as amended 
• 	 Rehabilitation Act, Section 508, Accessibility Standards 
• 	 29 U.S.C 794d (Rehabilitation Act as amended) 
• 	 36 CRF 1194 (508 Standards) 
• 	 www.access-board.gov/sec508/508standards.htm(508 standards) 

CMS/HHS STANDARDS, POLICIES AND PROCEDURES 

Architecture 

(i) CMS Enterprise Architecture 

(http://www .cms.hhs .gov /itlentemrisearchitecture/default.asp) 


• 	 CMS Technical Reference Model 
(http://www .cms.hhs.gov lit/roadmap/standardslTRM.pdf) 


(iii)CMS Internet Architecture 


Security 

CMS IT Security (http://www.cms.hhs.gov/it/security/default.asp) 

E. Government Furnished Information (GFI), Equipment and Facilities 

CMS will provide the Contractor with Medicare Part D eligibility and COB data in the form of 
an Eligibility file. The Contractor SHALL NOT use any of this data for any purpose, commercial 
or otheIWise, outside of the purpose(s) required or indicated as part of supporting the function of 
the eligibility query of the NCPDP transaction by this Contract. 

The Contractor SHALL abide by the CMS Data Use Agreement (see Attachment K). 

CMS will not provide any equipment or office facilities at the CMS site for contractor personnel. 
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II. REQUIREMENTS: 

A. Specific Requirements: 

Specific tasks to be perfonned under this contract are as follows: 

Task 1: Receive and Maintain the Part D Eligibility Index: 

Task #1 is the functional requirements necessary to receive, store and maintain data necessary to 
support an eligibility request (usually originating from a pharmacy point-of-sale system). A 
pharmacy would perfonn the eligibility request to determine what Part D plan a beneficiary is 
enrolled in and/or what other coverage he/she has when the beneficiary cannot produce some or 
all of thatinfonnation (i.e., does not have hislher cards) and the phannacy does not contain the 
infonnation in its system (e.g., the first time the beneficiary comes to the pharmacy after 
switching plans). 

Attachment A contains the CMS specifications for matching Medicare beneficiary data. 

Attachment B contains the record layout for the Eligibility Index, which contains the individual 
Medicare beneficiary's Part D and other health insurance information (e.g., SPAP, group health 
plan, liability) and will be provided by the CMS. 

Attachment C outlines sizing~metrics for bidding purposes. 

Attachment D provides the high-level assumptions the contractor must know in order to develop 
its initial design. 

Attachment E explains how the contractor shall establish connectivity to the Medicare Data 
Communication Network (MDCN). 

Task 2 (Optional): Provide Responses to Pharmacy Eligibility Queries: 

Task #2 imposes certain requirements in the event the contractor responds to an eligibility query 
request (usually originating from a pharmacy pOint-of-sale system) to determine what Part D plan 
a beneficiary is enrolled in and/or what other coverage he/she has when the beneficiary cannot 
produce some or all of that information (i.e .• does not hflve hislher cards) and the phannacy does 
not possess the information in its system (e.g., the first time the beneficiary comes to the 
pharmacy after switching plans). The fonnat for the response message will be the NCPDP v5.1 
El response segment of the transaction. 
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If the contract9r utilizes the Medicare Part D Eligibility Index in an eligibility query response 
(usually from a phannacy), the contractor shall: 

• 	 Receive the eligibility request and provide a response litilizing the NCPDP v5.1 EI 
standard transaction. Attachment F contains the Et request/response record layout. 

• 	 Use the minimum matching criteria contained in Attachment A to match the Et request to 
the Part D Eligibility Index. . 

• 	 If, and when the contractor uses the CMS provided Medicare Eligibility Data for the 
~ligibility query request. ensure the EI request/response meets the CMS security and 
privacy standards contained in Attachment G. 

Requirements for supporting the NCPDP EI: 

• 	 Proposed Eligibility Transaction (Et) Request 
o 	 RxBINIPCN would be specific to TrOOP facilitator used by phannacy to process 

claims. 
o 	 Required fields that can be used for patient matching contained in Attachment A. 

• 	 Proposed Eligibility Transaction EI Response 
o 	 Accepted Claim with message: 

• 	 MEDICARE BUG CHECK: 
• 	 Primary and Other insurance infonnation included in standardized 

messaging fonnat 
• 	 Use field 504-F4 (Message field) 
• 	 Carry over infonnation into 546-FQ (Additional Message Infonnation) 
• 	 Include Help Desk number of TrOOP facilitator or Medicare. 

o 	 Rejected with message: 
• 	 MEDICARE EUG CHECK: No single match was found 
• 	 Use field 504·F4 (Message field) 
• 	 Carry over infonnation into 546-FQ (Additional Message Infonnation) 
• 	 Can use Reject codes if this would assist pharmacy in obtaining patient 

match (e.g. Mil Patient Date of Birth) 
• 	 Include Help Desk number of TrOOP facilitator or Medicare. 

• 	 Standardized Messaging Rules 
o 	 Messaging displayed in field 504-F4 and overflow in 526-FQ 
o 	 Should not split each individual message between fields 
o 	 Message should be truncated whenever possible following NCPDP truncation 

rules 
o 	 RxBIN and PCN may not be truncated - send zeros or spaces 
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o 	 Ifother fields are not required by plan, must send field name with no value.] 
o 	 Field Separators 

• 	 Colon (:) separates field name from value 
• 	 Semi colon (;) separated different fields· 
• 	 Ampersand (&) separates different messages 

o 	 Processor messages· 
• 	 AFTER insurance information on PAID response 
• 	 BEFORE insurance information on REJECT response if reject is not 41 

reject (e.g., NDC Not Covered) 

Task 3: Capture Paid Claims Data, Create an NCPDP vS.t Nt Transaction. and Route the 
Nt Transaction to the Part D Plan: 

Task #3 is the functional requirement to, in real time, receive and route supplemental paid claims 
data to the relevant Part D plan. The contractor shall identify a claim that is supplemental to Part 
D and match it to the Part D Eligibility Index to identify the beneficiary's Part D plan. After the 
paid claims data is matched, the contractor shall create an NCPDP v5.1 Nl transaction modified 
to include the CMS-required data elements2 and route the Nt to that Part D plan. 

At a minimum, the contractor SHALL: 

• 	 Establish file transmission capabilities with the CMS using Connect:Direct via the . 
MDCN; 

• 	 Receive the Eligibility Index from the CMS and subsequent daily updates 
• 	 Receive supplemental claims transactions where Part D was the primary payer; 
• 	 Match the claims to the Part D Eligibility Index; 
• 	 Create an Nl transaction in the format described in Attachment H when there is a match; 
• 	 . Route the Nl to the appropriate Part D plan; 
• 	 Handle adjustments and reversals using the NCPDP N2 and N3 transactions in the format 

described in Attachment H 
• 	 Propose alternate process and matching criteria when there is no match to Part D 


Eligibility Index to enable routing of N t to the appropriate Part D Plan. 

• 	 Process the transaction consistent with industry standams for timely online processing. 

Each offeror SHALL propose a pricing mechanism based on the following volumes (in millions) 
to develop pricing schemes: 40,80,120,160, and 200 transactions. CMS will evaluate the 
proposals based on individual offeror's pricing for each increment of the scale, from 40 to 200 
million transactions. 

2 See Footnote 1 for explanation. 
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Task 4: Capture and Route Supplemental Payer Data Via a Batch Process: 

Task #4 is the functional requirement to receive batch claims data from the supplemental payers 
and route them to the relevant Part D plan. The contractor SHALL have a batch process available 
for claims that it receives in a manner other than real time. These claims include those from 
programs such as the Indian Health Service (IHS) or those presented by the beneficiary to its. 
supplemental payer in hard copy (e.g., out-of-network claims). The s~pplemental payer will send 
its paid claims data directly to the contractor in batch fonn. Once the contractor receives the 
batched paid claims data, it SHALL follow the same online process, creating the NCPDP N1 
transaction and sending it to the relevant Part D plan. 

At a minimum, the contractor SHALL: 

• 	 ReceiVe supplemental claims data directly from the supplemental payer; 
• 	 Match the claim to the Part D Eligibility Index utilizing the matching criteria contained in 

Attachment A; 
• 	 Create the N1 transaction in the fonnat described in Attachment H when there is a match; 
• 	 Route the N1 to the appropriate Part D plan; 
• 	 Handle adjustments and reversals using the NCPDP N2 and N3 transactions in the fonnat 

described in Attachment H; and 
• 	 Propose alternate process and matching criteria when there is no match to Part D 


Eligibility Index to enable routing ofNl to the appropriate Part D Plan . 


. Note: 

Any specifications related to Tasks 1 through 4 are dependent on the final outcome of NCPDP's 
process for approving the modifications necessary to accommodate TrOOP and Medicare Part D 
implementation. Bidders should proceed as though the approval is fmal. 

DERF 706 has been submitted during the March 5th NCPDP Annual conference Workgroup 
session requesting.modification to the NCPDP v5.1. In conjunction with DERF 706, NCPDP is 
developing an Implementation Guide for Medicare Part D. Workgroup 1 is leading the effort in 
developing the specifications necessary for TrOOP and bringing up for ballot during the May 
11th Technical Workgroup meeting in Austin, TX. The final NCPDP Implementation Guide for 
Medicare Part D will contain the infonnation necessary for the industry to conduct TrOOP 
facilitation within the current standards framework. The TrOOP facilitation statement of work 
contained in the RFP will rely on the final NCPDP Implementation Guide specifications. 
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Task 5: Provide the CMS with Copies of the Nt Transactions: 

Task #5 is the functional requirement to send copies of the Nl tmnsactions directly to the CMS. 
The CMS will audit Part D plans' T]{)OP calculations for beneficiaries for whom reinsurance 
amounts are claimed. To.do this, the eMS will require a record of the Nl transactions that are 
sent to the Part D Plans. 

At a minimum, the contractor SHALL transmit a copy of all non~rejected, non-pending Nt 
transactions transmitted and accepted by Part D plans to the CMS in a batch process (frequency 
and format to be determined). 

Task 6: Maintain a Help Desk: 

Task #6 is the functional requirement to maintain a help desk. 

The contractor SHALL maintain a help desk to answer questions related to eligibility queries and 
T]{)OP Facilitation. 

Hours of Operation SHALL be maintained as follows: 

May 15, 2006 is the end of the initial enrollment period, after which updates to the Eligibility 
Index should slow down and processes should become routine. Thus, between Jan. t, 2006 and 
May 15,2006, the help desk should operate 24 hours a day. Beginning May 16, the help desk 
should be functional for 8 hours per day local prevailing time for normal conduct of business for 
pharmacies and plans in all time zones that the contractor perfonns its contract-related functions. 

B. PROJECT MANAGEMENT 

The Contractor SHALL perfonn all project management including technical and business 
management functions, in order to plan, implement, track, report, and deliver the required 
elements stated in each of the tasks. 

1. Key Personnel 

Project Director 

Duties and Responsibilities - The Project Director is a senior manager responsible for managing 
all work performed under this Contract, including coordinating a~ overseeing the work of 
subcontractors, team members and vendors. The Project Director SHALL: . 
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• 	 Have broad and deep knowledge of business administration, human resource 

management, and customer service; 


• 	 Have excellent oral and written communications skills. 
• 	 Have experience as a senior-level manager of a project of this size and magnitude; 
• 	. Provide expert leadership in all Contract tasks and, as appropriate, in specialized 


technical areas; 

• 	 Act as the central point of contact with the CMS by reporting directly to the CMS Project 

Officer 

• 	 Have the full authority to act for the Contractor in the perfonnance of the required work 
and services under the Contract; 

• 	 Be responsible for all phases of perfonnance, including Contract management, Contract 
cost ,control, project management, cooniination of resource needs, and cooniination with 
corporate resources and management; 

• 	 Be directly accountable for the technical accuracy, timeliness, and quality ofdeliverables; 
and 

• 	 Manage all subcontractors, consultants, vendors, and other parties that are engaged in 
performing work under the Contract. 

2. 	 Planning 

The Contractor SHALL provide, implement and maintain an integrated project management 
approach that combines the technical plans, schedule plans and the plans to meet cost objectives. 

(a) System Development Management Plan (SDMP) 

The Contractor SHALL develop and deliver the SDMP in accordance with the following 
requirements. The Contractor SHALL'update and maintain the SDMP throughout the life 
of the contract. Upon CMS approval, the Contractor SHAU perform in accordance with 
the SDMP. 

The SDMP SHALL address: 

a. 	 Assumptions and Constraints: List the assumptionS and constraints that affect this 
project; 

b. 	 Management Approach: A description of the overall project management approach; 
c. 	 Staffing Approach: To include: 

i.· 	Project Organization (Labor Category roles and responsibilities profile); 
Organization chart; 

ii: 	 Personnel/Staffing Resource Requirements: Provide the approach to 
estimating levels of resources required (e.g. staff effort in hours by labor 
category and by CMS SDLC phase). 

d. Schedule Management Approach: To inchide identification of the critical path. It 
should address all milestones, task duration, task dependencies, task resources, 
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external system and personnel dependencies, CMS dependencies, risks and the 
possible affected areas; 

e. 	 Configuration Management Approach: Derme the configuration management 
activities to be perfonned during the life cycle of the project. Describe the 
responsibilities and authorities for accomplishing the planned configuration 
management activities. Identify the required coordination of configuration 
management activities with other project activities. Identify the tools and physical· and 
human resources required for execution of the plan. The plan SHALL address the 
following activities: configuration management process implementation, 
configuration identification, configuration control, configuration status accounting, 
configuration evaluation and release management and delivery. These activities 
SHALL include: 

1. Use of documented, repeatable development environment checkout/check-in 
procedures; 

ii. Release package preparation procedures; 
iii. Software migration procedures; 
lV. Software Configuration Management (SCM) library maintenance procedures; 
v. A deSCription of any tools. 

f. 	 Quality Assurance COA) Approach: Provide a description and table of methods, 
standards, measurements, reviews, documentation of findings and schedule used to 
ensure the quality of the development process and products. If standard QA practices 
are to be used or if the information exists elsewhere, references to the appropriate 
documents are sufficient. Identify the person responsible for QA; 

g. 	 Communication Approach: The Contractor SHALL provide a communications matrix 
showing the Contractor's own review and approval of deliverables; 

h. 	 Development Approach: Describe the Software Development and Integration Facility 
(SDIF) to include Commercial-off-the- Shelf (COTS) software, hardware and 
programming languages to be used. 

1. 	 Implementation Strategy: Describe the approach for identifying, 
managing, controlling and implementing releases. 

2. 	 Activities, Tools, Products, Methodologies, and Standards: For each 
SDLC phase (Requirements AnalYSiS, Design an~ Engineering. 
Development, Testing. and Implementation), provide a matrix that shows 
the major activities to be performed, the methodologies and Computer 
Aided Software Engineering (CASE) tools to be applied, the 
products/artifacts of the phase and specific procedures and standards for 
analysis, design, and coding artifacts. Describe the requirements analysis 
approach, design methods, development approach and test approach. 

3. 	 Metrics: Describe the approach for identifying objective measures to 
assess software design complexity and quality. Describe all metrics to be 
collected, when they will be collected, how they will be collected, how 
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they will be reported (graph, etc.) and how they will be analyzed and used 
to manage the project. 

4; 	 Size Estimate for software worlc products: Describe the process for 
estimatfug software size (e.g., function points, source lines of code), 
computer resources (e.g., Million Instructions per second (MIPS», 
communications network capacity (local area network (LAN) and wide 
area network (WAN», and data storage. 

i. 	 Risk Management Approach - Document the process, methods, tools and resources 
that will be applied to the project for risk management. Describe how riskS will be 
identified and analyzed, the basis for prioritizing risks, how risk responses will be 
developed and implemented, and how the success of those responses will be 
measured. 

C. Reporting Requirements: 

All written documents for this project shall be delivered via a single hard copy plus an electronic 
version via E-mail attachment, 3.5-inch diskette, or compact disk. The Project Officer may 
request additional hard copies as necessary. All electronic files shall be submitted in a fonnal 
that is compatible with Microsoft Office 2000. This is subject to change and the Contractor shall 
be prepared to submit deliverables in any new CMS s~rd. 

The Project Officer shall provide the Contractor with comments on draft reports within two (2) 
weeks of receipt of the draft report(s), unless otherwise identified herein. Ifno response is 
received within two (2) weeks, the Contractor shall assume that the draft report is approved for 
development of final report(s) unless otherwise identified herein. 

1. The Contractor SHALL provide the following reports. 

(a) IT Project Management Report 

The IT Project Management Report (Attachment A) SHALL be the reporting medium 
for supplying select schedule,fmancial and metrics data to CMS. The IT Project 
Management Report is an Excel Workbook. . 

The Contractor's management procedures SHALL provide for: 

• 	 Establishing the time-phased budgeted cost ofworlc scheduled (including 
worlc authorization, budgeting and scheduling), the budgeted cost of worlc 
perfonned, the actual cost ofworlc perfonned, the budget at completion, the 
estimate at completion and provisions for subcontractor performance 
measurement and reporting; 
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• 	 Applying all direct and indirect costs and provisions for use and control of 
management reserve and ,undistributed budget; 

• 	 IncOlporating changes to the contract budget base for both CMS-directed 
changes and internal replanning; 

• 	 Establishing constraints to preclude subjective adjustment of data to ensure 
perfonnance measurement remains realistic. Unless the Contracting Officer 
provides prior written approval, in no case SHAlL the total allocated budget 
exceed the contract budget base. For cost reimbursement contracts, the 
contract budget SHAlL exclude changes for cost growth increases, other than 
for authorized changes to the contract scope; and 

• 	 Establishing the capability to accurately identify and explain significant cost 
and schedule variances, on a current basis, a cumulative basis and a projected
at-completion basis. 

The Contracting Officer or designated representative reserves the right to visit the 
Contractor's facility to review implementation of the Contractor's procedures used to 
satisfy the EVMS requirements and to verify that the procedures employed provide timely 
and reliable data. IfCMS opts to conduct a facility visit, the Contractor SHALL provide 
necessary documents and data which describe the methods of planning, control, and data 
generation in actual operation and satisfy the requirements of paragraphs (1-5) above. 

(b) Letter of Readiness 

Upon validation of contractor's compliance with the specified requirements of the 
Tasks listed in Section C.2.4 CLIN, the contractor shall submit a written attestation 
of the readiness of the "system." 

(c) Monthly Progress Report 

Shall include status of major milestones, unforeseen issues that have arisen, and what 
affect they will have on successful completion of development. 

(d) Weekly Status Calls 
Conference calls between the CMS Project Officer and the Contractor Project 
Manager. 

(e) Financial Report 

The Contractor SHALL provide fmancial reports to reflect the work performed by 
both the prime contractor and subcontractors. The financial report SHALL report the 
content of pending invoices and SHALL include the following information: 
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a. 	 Contract name; 
b. 	 Period ofperformance; 
c. 	 Current month, hours and cost expended for each labor category; 
d. 	 Cumulative hours and cost expended for each labor category; and 
e. 	 Projected monthly hours and costs for the remainder of the contract period. 

(f) Project Schedule 

The Contractor SHALL provide and maintain a baseline integrated project schedule. 
The schedule be created using the current CMS version of Microsoft Project. 
The Contractor SHALL deliver an electronic version of a CMS SDLC Schedule 
template in accordance with Attachment B. 

(g) Meeting Minutes 

The Contractor SHALL prepare and provide Meeting Minutes. The Meeting Minutes 
SHALL contain: 

a. 	 The meeting date(s); 
b. 	 The participants of the meeting; 
c. 	 Purpose of the meeting; 
d. 	 Decisions reached during the meeting; and 
e. 	 Action items idcmtified (including party responsible for action and due date for 

action to be completed). 

(h) Risk Report 

The Contractor SHALL provide status on risk identification. risk analysis and risk 
mitigation plans in the Risk Report. The Risk Report SHALL contain a list of all risks 
categorized by: 

a. 	 The priority; 
b. 	 The CMS SDLC phase affected; 
c. 	 The probability ofhappening; 
d. 	 Classification: classify the risk as primarily a technical, security. project or 

schedule type of risk; 
e. 	 The severity impact; 
f. 	 The date when it is likely to occur; 
g. 	 What steps are being taken to avoid. neutralize or mitigate; and 
h. 	 The risk owner responsible for implementing the risk response. 
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(i) Management Review 

The Contractor SHALL conduct Management Reviews as a forum for the Contractor 
and CMS to discuss project status. The primary focus will be the status against the 
plans baselined in the SDMP and the Perfonnance Measurement Baseline (PMB). 
The Management Review SHALL include: . 

a. 	 An overview of the project status with a focus on outstanding issues and risks; 
b. A detailed overview of tasks planned for the next three months; 
c.. A high-level overview of major milestones planned for the next 12 months; and 
d. 	 A description of the progress that bas been made in Software Process· 

Improvement activities. 

(j) Closeout Certifications 

The Contractor SHALL prepare closeout certifications. These SHALL consist of a 
statement that the contract is complete, including: all deliverables have been 
provided; all services are complete, and there are no outstanding contractual issues. 

(k) Performance Measurement Baseline (PMB) 

The Contractor and CMS SHALL mutually agree upon cost, schedule and technical 
plan baselines. These baselines SHALL be the basis for monitoring and reporting 
progress throughout the life of the contract . 

.(I) Integrated Baseline Review (ffiR) Artifacts 

The Contractor SHALL provide mR Artifacts to be the source of the baselines and 
systems reviewed in the mR.. The Contractor SHALL update and maintain the mR 
Artifacts throughout the life of the contract. Changes SHALL be subject to review 
and approval by CMS. Once approved, the Contractor SHALL adhere to the PMB. 

The IBR artifacts SHALL include the following: 

a. 	 Work Breakdown Structure (WBS); 
b. 	 WBS Dictionary; 
c. 	 Responsibility Assignment Matrix (RAM); 
d. 	 Budget by CLIN allocated to Control Accounts and Work Packages; 
e. 	 Basis of Estimate for activities contained in the WBS and project schedule; 
f. 	 Corporate Standards and Procedures for system development; 
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g. System Development Management Plan; 
h. Initial version of the CMS IT Project Management Report; 
i. Initial version of the Risk Report; and 
j. Project Schedule, for the CLINs revieWed in the mR, to include: 

All system development activities by WBS; 

All task dependencies; 

Identification of the critical path; 

Software Process Improvement activities; and 

Risk mitigation activities. 


(m) Integrated Baseline Review (lBR) 

In the mR, the Contractor and CMS SHALL walk through the Contractor's planned 
baselines. The mR is conducted to achieve confidence that the baselines accurately 
capture the entire technical scope of work, are consistent with contract schedule 
requirements, are reasonably and logically planned, and have adequate resources 
assigned. A separate mR SHALL be conducted for each CLIN. 
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In the IBR, the Contractor SHALL: 

a. 	 Demonstrate that there is a logical sequence of effort consistent with the contract 
schedule; 

b. 	 Demonstrate the validity of the allocated cost accounts and budgets, both in tenns 
of total resources and scheduling; . 

c. 	 Support CMS's technical assessment of the earned value methods and variance 
analysis reporting thresholds that the Contractor is using to measure progress; 

d. 	 Support CMS's technical assessment of quality metrics; . 
e. 	 Verify that the cost, schedule, and technical plans are integrated. (The technical 

. content of control accounts and work packages is consistent with the contract 
scope of work, the WBS and the WBS dictionary); and 

f. 	 Support CMS' s technical assessment of the SDMP, project standards and 
procedures for system development. 

D. Independent Verification and Validation (IV&V) 

CMS may obtain additional contractor support to perform IV&V of the Contractor's services. The 
IV& V contractor will support CMS in evaluating work products delivered by the Contractor, 
assess the progress made by the Contractor, and evaluate the processes used by Contractor. 

It is agreed by the CMS, the Prime Contractors, and any Prime Subcontractors, that as a 
condition of award of this contract: CMS SHALL have an unlimited right of access and 
disclosure in and to the Prime Contractor's and any Prime Subcontractor's technical proposal(s) 
identified, dated and revised as follows: 

The unlimited right of access and disclosure SHALL also apply to CMS contractors that 
would provide independeIit technical verification and validation support to CMS to 
evaluate the technical performance and processes of the Prime Contractor and the Prime 
subcontractor under this contract and any modification hereto. The unlimited right of 
access and disclosure SHALL include all.background materials, reports, data, product 
deliverables, recommendations, analysis, contractor corrective action plans, and post
award technical submissions that may be requested. 

CMS's rights under this contract provision are solely for the purpose of administering all aspects 
of contract performance. CMS agrees to take all reasonable precautions to protect unauthorized 
disclosure of proprietary information and will consult 'With the Contractor on what constitutes 
reasonable precautions; however, the final determination will rest with CMS. 
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E. 	 Software Capability Evaluation (SeE) 

. CMS teselVes the right to conduct an SCE to evaluate the maturity of the Contractor's software 
development process. Upon request, the Contractor SHAa support CMS 's SCE in accordance 
with the Software Engineering Institute (SEI) Capability Maturity Model (CMM) procedures. 

F. 	 REQUIREMENTS ANALYSIS 

a. 	 The Contractor SHALL peIform an analysis of the requirements provided in the Task 
descriptions to ensure that they are correct, complete. clear, consistent, testable, traceable, 
feasible, modular and design-independent. The Contractor SHALL complete the system 
requirements portion of this document. The Contractor SHALL ensure that these 
requirements capture the required technical capabilities and constraints of the system 
being developed. 

b. 	 System Requirements Specification (SyRS) 

Following analysis, the Contractor SHALL update the SyRS. The SyRS SHALL contain 
the verified information and the new system requirements as specified in the CMS 
Requirements·Writer's Guide titled, "Directions for Completing a System Requirements 
SpeCification Outline,". will be posted on www Fedbizopps.gov . 

. c. 	 The Contractor SHALL also provide a matrix (i.e. a table or chart) that shows which 

higher-level requirement is associated with which lower-level requirement. The matrix 

SHALL define the relationship(s) between the business requirements and the user 

requirements, between the business requirements and the system requirements and 

between the user requirements· and the system requirements. 


d. 	 The requirements management tool at CMS is DOORS and CMS recommends its use for 
storing and managing requirements. If the Contractor uses a tool other than DOORS, the 
Contractor SHALL use a tool that will generate formats that are importable into DOORS. 
Microsoft Word can produce importable formats if appropriate heading styles are used. 
Microsoft Excel can produce importable formats if the spreadsheet is saved as a comma 
delimited file. At contract completion, the Contractor SHALL deliver a softcopy of the 
SyRS, with all applicable links between business, user and system requirements 
established, in a format that is importable into DOORS. 
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e. System Requirements Review (SyRR) . 

The Contractor SHALL conduct a fonnal review of the SyRS with CMS staff. The 
. purpose of this review is to affinn fInal agreement regarding the content of the SyRS. 

Upon successful completion of this review, the SyRS SHALL be baselined. The 
Contractor SHALL manage the SyRS baseline. Following establishment of the baseline, 
changes to the SyRS will require eMS approval. In addition, the Contractor SHALL 
notify CMS if changes to the SyRS will impact contract cost or schedule. 

f. Test Plan 

The Contractor SHALL document the Test Plan. The Test Plan SHALL include: 

i. Scope/purpose; 
ii. Requirements being and not being tested; 

iii. Testing approach to include unit and integration testing; 
iv. PasslFail criteria; 
v. Environmental needs; 

vi. Roles and responsibilities; 
vii. Test schedule. 

g. Logical Data Model 

The Contractor SHALL provide the fully attributed key-based Logical Data Model in 
ERwin. Other tools may be used, but the model must be converted to ERwin before it can 
be reviewed and approved. The model SHALL adhere to the CMS Data Administration 
standards and must contain the Entity-Relationship diagrams (ERD), correct naming 
conventions, projected volumes, and a working knowledge of data being developed. 

G. DESIGN AND ENGINEERING 

The Contractor SHALL develop the design for the architecture, software components, interfaces 
and the physical database. The Contractor SHALL document the system design and allocate the 
system requirements in the SyRS to the design elements .. 

The Contractor SHALL use Computer Software ConfIguration Items (CSCIs) and Computer 
Software Components (CSCs) as logical elements of the system design. SpecifIc guidelines 
governing the selection and use of CSCls can be found in MIL-HDBK-61. CSCs are defIned as a 
level of design decomposition below the CSClsthat SHALL exist entirely within a release. 
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1. 	 System Design Document (SDD) 

In the System Design Document, the Contractor SHALL document the system level design to 
define the major design elements, the Computer Software Configuration Items (CSCIs), the 
Computer Software Components (CSCs), the interfaces to those elements, and traceability back 
to the system requirements. The SDD SHALL provide: 

a) 	 System architectural design, including a diagram. This design contains the identified 
hardware platform, the operating system and licensing requirements and any areas where 
change in requirements or the use of tools and products not identified as a CMS standard 
has occurred; . 

b) Software architectural design, including an analysis of the preferred design, functional 
hierarchy diagrams, the identification of CSCIs and CSCs and the rationale for the CSCI 
and CSC design; . 

c) 	 Data Flow Diagrams (DFDs) decomposed tothe primitive process level (describing how 
each input is processed/transformed into the resulting output), and are generated and 
maintained using a CASE tool; 

d) 	 Data Dictionary that includes definitions of all processes, data flows, data elements, and 
data stores; 

e) Concept of ExecutioniOperations; 
t) Identification of anticipated operational COTS software and rationale. Identify name of 

manufacturer; version number, number and type (e.g. seat, named) of licenses needed; 
g) Object Models (if applicable); 
h) Specifications for back-up and restore, including disaster recovery; 
i) Description of user roles, total number of users anticipated, maximum number of 

concurrent users and number of external users; 
j) 	 Computer resource estimates of processor capacity, memory, on-line storage, auxiliary 

storage, and communications network capacity (LAN and W AN) needed to install and 
execute each application on each platform; 

k) 	Platform specifications for mainframe, mid-tier, and desktop. Identify operating system 
and version needed; 

I) Source Lines of Code (SLOC) estimates for each CSCI and CSC, by language; and 
m) System Architectural Design-to-System Requirements Traceability. 

2. Interface Control Document (lCD) 

The Contractor SHALL prepare an Interface Control Document (ICD). The ICD SHALL: 

a) 	 Document the physical design of the internal interfaces among the CSCIs and CSCs, and 
of the external interfaces between the system and other CMS systems. If remote 
connectivity is required, identify the method of access from outside the CMS network; 
and 
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b) Include: 
i. A diagram depicting all intetfaces; 

11. Specific message fonnat and required protocols; 
m. Error checking and error handling procedures; 
iv. For each Application Programming Interface (API): 
v. Name and Purpose; 

vi. . Synopsis (summarize use of call and lists arguments); 
vii. Description (detailed description of function and arguments passed); 

viii. Return Value; 
ix. Examples (provide usage examples); and 
X. List all transactions (input and response) 

Xl. .For each transaction: 
1. Estimate of size (use maximum if variable); 
2. Frequency (average number of transactions per day); and 
3. Peak periods (indicate whether there are peak periods, and if so 

indicate the frequency during those periods. 

3. Test Case Specification 

The ContractorSHALL document Test Cases. The Test Case Specification SHALL include: 

a) Test case sunnruuy to mclude a short description; 
b) Test case-to-requirements traceability matrix; 
c) Test procedures shall include the fonowi~: 

i. Test objective; 
ii. Test items; 

iii. Inputs; 
iv. Expected results; 
v. PasslFail criteria; 

vi. Environment to include step up; 
vii. Inter-Case dependencies; 

viii. Step-by-step execution instructions. 

A separate Test Case Specification is required for each system release. 

System Security Plan (SSP) or Infonnation Security Risk Assessment (RA) . 

It is required that all federal systems must be covefed by an SSP and each system must have the 
level of risk to the agency assessed. In the case of this SOW, CMS needs to have an 
understanding of the security and risks associated with TtOOP Facilitation at the contractor's 
location. To assist in CMS' understanding of the security and risk concerns, the contractor 
SHALL address potential security or risk issues by briefing the C¥S Project Officer or designee 
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using the CMS Information Security RA Methodology and deliver an Information Security RA. 
The CMS Information Security Risk Assessment MethOdology can be found at 
http://cms.hhs.gov/itlsecurity/docslRA_meth.pdf. 

4. Preliminary Design Review (PDR) 

In the Preliminary Design Review (PDR) the Contractor SHALL present the SyRS, the SDD, the 
Release Plan, the Test Plan, the lCD, the Risk Reports, and the initial version of the SSP or the 
initial version of the Information Security RA Report. The PDR is conducted to achieve 
confidence that the design accurately satisfies the System Requirements, and the documentation 
is complete and consistent with CMS standards. This review and materials SHAU address: 

. a) 	 An overview of the requirements analysis, including a high level explanation of the 
modifications made to the original set of requirements in each of the Tasks listed in . 
C.2.4, CLIN Section and what the changes were and why the changes were made; 

b) 	 An overview of the system architectural design (i.e" identified hardware platform, 
operating system, licensing requirements and any areas where change in requirements or 
the use of tools and products not identified as a CMS standard has occurred); 

c) 	 An overview of the software architectural design (Le., documented historical account of 
selection process, advantages of preferred software architecture, and diagram of preferred 
software architecture); f 

d) 	 An overview of how the requirements relate to the preferred system and software 

architecture designs; . 


e) 	 An overview of the project risks and mitigation strategy that includes a Risk Analysis and 
Mitigation Matrix (high, medium, low) at the system and security levels (physical and 
data concerns - confidentiality, integrity. availability), and that describes how risks are 
mitigated by the preferred architecture; and 

f) 	 An overview of the capacity planning estimates. 

5. Software Requirements Specification (SRS) 

For each release, the Contractor SHALL develop an SRS that is based upon the set of system 
requirements documented in the baselined SyRS. The SRS SHALL document the essential 
requirements (functions, perronnance, design constraints and attributes) of the software and its 
external interfaces. 

The SRS SHALL also contain a matrix (Le.a table or chart) that shows which higher-level 
requirement is associated with which lower-level requirement. The matrix SHAU define the 
relationship(s) between system requirements and software requirements and to which CSC a 
particular software requirement is allocated. 
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6. Software Requirements Review (SRR) 

The Contractor SHALL conduct a fonnal review of the SRS with CMS staff for each system 
release. The purpose of this review is to affinn final agreement regarding the content of the SRS. 
Upon successful completion of this review, the SRS SHALL be baselined. The Contractor 

SHALL manage the SRS baseline. 

Following establishment of the baseline, changes to the SRS will require CMS approval. In 
addition, the Contractor SHALL notify CMS if changes to the SRS will impact contract cost or 
schedule. 

7. Database Design Document 

The Contractor SHALL provide a Database Design Document. The Database Design Document 
SHALL include: 

A Physical Database Design (in third-nonnal fonn, where practical)to include: 
a) A complete description ofthe logical model in ANSI standard SQL Data 

Definition Language (DDL); 
b) A Data Dictionary to define all data elements, files, tables, and attributes, 

including: 
• NamelUnique Identifier 

• 	 Alias 
• 	 Description 
• 	 Size and fonnat 
• 	 Units 
• 	 Range 
• Accuracy and precision 
• 	 Default values 
• 	 Retention Rules 
• Key (and type of key); 

(c) Data integrity rules; 
(d) Audit data needed for updates and other changes; 
(e) Security provisions; 
(t) 	Use of stored procedures; 
(g) Use of role based security; 
(h) Data replication strategies and/or other means to keep data in sync; and 
(i) 	 Database tuning and optimizing considerations (including use of keys, 

indexes, etc). 
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8. Critical Design Review (CDR) 

The Contractor SHALL conduct a CDR prior to coding. The CDR is conducted to achieve 
confidence that the detailed design captures the agreed upon functionality and is sufficient to 
support a basis for coding. If the Contractor is utilizing releases, then a separate CDR is required 
for each release. . 

H. DEVELOPMENT· 

The Contractor SHALL develop and document code and conduct software unit and integration 
testing. 

1. Code 

The Contractor SHALL develop the required software to meet the validated requirements. The 
code SHALL include a softcopy of all developed software, to include source code and 
executables. This SHALL include any operational software, test software, scripts and data that 
have been developed. The CMS owns and reserves the right to request at any time. the source 
code developed for the contract. The code SHALL be documented as follows: 

a) Each unit SHALL contain a prologue that contains: 

The name of the unit; 

The name of the programmer that developed the unit; 

The date the unit was written; and 

A description of the unit. 


b) 	 Each function, procedure, or complex code structure SHALL be preceded by comments 
that explain in detail the purpose of the function, procedure or complex code structure. 
These comments SHALL include a deSCription of all input variables, output variables, and 
the processing of each. 

c) 	 Each unit SHALL contain a revision history. 

2. Version Description Document (VDD) 

The Contractor SHALL provide a VDD in hardcopy and softcopy. The VDD shall include: 

a) Description of each module, including inputs and outputs; 

b) Run frequencies; 
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c) Version and release descriptions to include a complete Software Configuration 
Management (SCM) listing; 

d) Software language; . 
e) COTS software identification (version and license number); 
f) Platform (mainframe, personal computer, server, etc); 
g) Processing mode (on-line or batch); . 
h) A process flow depicting the processing omer of the programs; 
i) Library names; and 
j) Release notes. 

3. Unit and Integration Testing 

The Contractor SHALL conduct unit and integration testing on the system to evaluate the 
system's compliance with its specified requirements. The Contractor SHALL document the 
results of the testing in a UnitlIntegration Test Summary Report. 

4. Software Development Files (SDF) 

The Contractor SHALL establish and maintain Software Development Files (SDP) that include, 
but are not limited to, requirements, design, technical reports, code listings, test plans, test 
results, problem reports, schedules, and notes for the software units. 

I. VALIDATION TESTING 

The Contractor SHALL conduct validation testing on the complete, integrated system to evaluate 
the system's compliance with its specified requirements. 

If the Contractor is utilizing releases, then a separate.validation test is required for each release. 

1. Validation Readiness Review (VRR) 

The Contractor SHALL conduct a VRR. A separate VRR is required for each release. The 
Contractor SHALL provide information to support a CMS decision to proceed with validation 
testing. The Contractor SHAll present the following at the VRR: 

a) Test Plan to include a testing schedule at the test case level; 

b) Test Case Specification; , 

c) UnitlIntegrationTest Summary Report including outstanding problems/incidents. 
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2. Validation Test Summary Report 

Following execution of each validation test, the Contractor SHALL deliver a Validation Test 
Summary Report. A separate Validation Test Summary Report is required for each system 
release. The Validation Test Summary Report SHALL include: 

a) 	 Summary of the test including the test cases, dates tested, and pass/fail; 
b) 	 Any variances from the Test Plan; 
c) 	 Results including resolved problems/incidents and their resolutions and unresolved 

problems/incidents and plan of action for resolution. 

J. IMPLEMENTATION 

, The Contractor SHALL assist in the installadonof the system in the CMS producdon 
environment. 

1. 	 Implementation Plan 

. The Contractor SHALL produce an Implementation Plan in hardcopy and softcopy. The 
Implementation Plan SHALL: 

a. 	 Describe process for integrating the functions for TrOOP facilitation and El 
eligibility; 

b. 	 Describe process for load/initialize databases with the TrOOP facilitation and El 
eligibility specific data; 

c. 	 Describe the strategy and process for TrOOP facilitation and El eligibility 
operations at the contractor's facility. 

2. Implementation Readiness Review(IRR) . 

An IRR SHALL be conducted after validation testing and prior to release of the new or changed 
system into production. The purpose of the IRR is to ensure that all prerequisites leading up to 
production implementation have been met; this includes, but is not limited to, implementation 
planning including data conversion needs, if appropriate, QA processes, security plans and 
environmental needs. A separate IRR is required for each release. The Contractor SHALL 
present the fol1owing at the IRR: 

a) 	 Validation Test Summary Report including outstanding problems/incidents; 
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b) Version Description Document (VDD); 
c) Vendor Documentation; 
d) Application SelVice Level Agreements (SLA); 
e) Implementation Plan; 
f) Training Plan. ' 

K. GLOSSARY 

Computer Software Component (CSC) - A functionally or logically distinct part of a 
Computer Software Configuration Item (CSCQ, wically an aggregate of two or more software 
~s. ' 

Computer Software Configuration Item (CSCn - An aggregatipn of software that is 
designated for configuration management and treated as a single entity in the configuration 
management process. It is a logical element in the design. CSCIs may occur at different levels of 
a hierarchy and may consist ofother CSCIs. Typically, a CSCI will exist for each major 
functional area within the software system such that each CSCI can be independently tested, 
integrated and managed throughout the system development life cycle. Specific guidelines 
governing the selection and use of CSCIs can be found in MIL-HDBK-61. 

Contract Line Item Number (CLIN) - Contracts may identify the items or selVices to be 
acquired as separately identifird line items. Contract line items should provide unit prices or 
lump sum prices for separately identifiable contract deliverables, and associated delivery 
schedules or performance periods. Line items may be further subdivided or stratified for 
administrative purposes (e.g., to provide for traceable accounting classification citations). 
Typically, CUNs will be established for one or more SDLC phases. 

Earned Value A method that allows both government and'contractorprogram managers to 
have visibility into technical, cost and schedule progress on their contracts. The implementation 
of an earned value management system is a recognized function of program management. It 
ensures that cost, schedule and technical aspects of the contract are truly integrated. 

Integration Testing Testing in which software components, hardware components, or both are 
combined and tested to evaluate the interaction between them. 

Performance Measurement Baseline - A time-phased budget plan against which project 
performance is measured. It is formed by the budgets assigned to schedule control accounts and 
the applicable indirect budgets. For future effort, not p1anned to the control account level, the 
~rformance measurement baseline also includes budgets assigned to higher level work 
breakdown structure elements, and undistributed budgets. It equals the total allocated budg~t less 
management reselVe 
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Project - A temporary endeavor undertaken to create a unique project or service. Temporary 
means that every project has a definite beginning and a definite end. Unique means that the 
product or service is different in some distinguishing characteristic from all similar products or 

, services. Projects are to be differentiated from ongoing operations of the organization. 

Project Management - The application of knowledge, skills, tools and techniques to project 
activities in order to meet or exceed stakeholder expectations. 

Service Level Agreement (SLA) - This documents des~ribes the IT products and services to be 
provided, the expected quality and reliability of service, and the penalties and remedies the 
vendor faces for failure to petfonn as contracted. 

Software Development FOes (SDlD - This is a collection of material that is pertinent to the 

development of a given software unit or a set of related units. Contents typically include 

requirements, design, technical reports, code listings, test plans, test results, problem reports, 

schedules, and notes for the units. 


Software Unit - The lowest level design component in the software hierarchy. Typically, this 
might be a single program or function. Optimally, a software unit will AVERAGE less than 100 
SLOC. 

Source Lines of Code (SLOe) It includes all executable statements, but does not include 
comments or blank lines. 

Stress Testing - Testing conducted to evaluate a system or component at or beyond the limits of 
its specified requirements. The testing team subjects the system to an unreasonable load while 
denying it the resources needed to process that load, which will "stress" the system to the 
breaking point and, as a result, ensure that the break will not cause potentially hannful bugs; this 
must be conducted in a production-like environment. 

Systems Development Life Cycle (SDLC) - A systems development lifecycle (SDLC) is any 
logical process used by a systems analyst to develop an infonnation system, including 
requirements, validation, training, and user ownership. An SDLC should result in a high quality 
system that meets or exceeds customer expectations, within time and cost estimates, and works 
effectively and efficiently in the current and plal1Q.ed infonnation technology infrastructure. An 
SDLC establishes a logical order of events for conducting system development that is controlled, 
measured, documented, and ultimately, improved. CM~ has established a common SDLC 
framework that is based on the IEEEIEIA 12207.0 standard. 

Technical Reference Model (TRM) - A model that identifies and defines the major CMS 
infrastructure services, applications, hardware. telecommunications and environment needed to 
support enterprise business functions, infonnation and systems. 
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. Traceability - The degree to which a relationship can be established betweep two or more 
products, especially products having a predecessor-successor or master-subordinate relatioriship 
to one another. For example, the degree to which the requirement and design of a given software 
component match. 

Unit Testing - Testing of individual hardware or software units or groups of related units. For 
example, developers test their code as an isolated unit to ensure it functions correctly and to 
ensure all paths in the code logic are exercised and that boundary and error conditions are 
handled properly. . 

Validation Testing - Formal testing (1) conducted on a complete, integrated system to evaluate 

. the system's compliance with its specified requirements, including stress testing; (2) to enable a 

user, customer, or other authorized entity to determine whether to accept a system or component 

(IEEE Std. 610-12-1990). Acceptance criteria include user requirements and system 
requirements. 

Work Breakdown Structure (WBS) - A decomposition of the planned work effort into specific 
phases, tasks, activities, milestones and deliverables necessary to accomplish project objectives. 
A WBS is a task":oriented or deliverable-oriented grouping of identified elements or components 
of a project, which organizes and defines the total scope ofthe project. A WBS follows an 
outline structure where each descending level represents an increasingly detailed defInition of a 
project component. Project components may be products or services. There are no time, cost, or 
resource assignments associated with a WBS. . 

Work Packa2e - Detailed jobs, or material items, identified by the contractor for accomplishing 
work required to complete the contractor. A work package bas the following characteristics: it 
represents units of work at levels where work is performed; it is clearly distinguished from all 
other work packages; is assigned a single organizational element; it has scheduled start and 
completion dates and, as applicable, interim milestones which are representative of physical 
accomplishment; it ru.s a budget or assigned value expressed in terms of dollars, man-hours, or 
other measurable units; its duration is limited to a relatively short period of time, or it is 
subdivided by discrete value milestones to facilitate the objective measurement of work 
performed, or it is level of effort; it is integrated with detailed engineering, manufacturing, or 
other schedules. 
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III. APPENDICES: 

Appendix J.l - Wage Detenninations 
Appendix J .2 - Representations, Certifications, and Other Statements ofOfferors or Quoters 
Appendix J.3 - Matching Criteria for the Part D Eligibility Index Query 
Appendix J.4 -Eligibility Data Elements 
Appendix J5 - Estimate of potential part d supplemental transactions- for system sizing 

purposes only 
Appendix J.6 -Assumptions 
Appendix J.7 -Connectivity request for the MDCN 
Appendix J.8 -Proposed fonnats for Eligibility Transaction for Medicare Part D Claims 
Appendix J.9 -HlPAA Security Compliance Plan 
Appendix J.10 - Nl, N2, and n3 requirements 
Appendix J.11 - IT Project Management Report 
Appendix J.12 - CMS IT SDLC Contract Schedule Template 
Appendix J.13 - CMS data use agreement 
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SECTION D - PACKAGING AND MARKING 

D.I PACKAGING AND MARKING 

All deliverables shall be marked clearly using the contract number and shall follow any 
directions provided in Section F2, Deliverable Schedule. 
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SECTION E - INSPECTION AND ACCEPTANCE 

E.1 	 FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE. (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same fOJ;'Ce and effect as if 
they were given in full text. Upon request, the Contracting Officer will make their full text 
available. Also, the full text of a clause may be accessed electronically at this address; 
www .amet.gov /far/ 

Federal Acquisition Regulation (FAR) Clauses; 

52246-4 INSPECTION OF SERVICES - FIXED-PRICE. (AUG 1996) 

E.2 	 INSPECTION AND ACCEPTANCE 

a. 	 All work under this contract is subject to inspection and final acceptance by the 
Contracting Officer or the duly authorized representative of the Government. 

b. 	 The Government's Project Officer or Government Task Leader are duly authorized 
representatives of the Government and are responsible for inspection and acceptance of 
all items to be delivered under this contract. 

, , 

c. 	 Inspection and acceptance of the Contractor's performance shall be in accordance with the 
applicable FAR Clauses in Section E.1 above. 
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SECTION F - DELIVERIES OR PERFORMANCE 

F.l PERIOD OF PERFORMANCE 

The period ofperfonnance for this contract shall be from May 11,2005 to May 10,2006. 
Performance beyond the base period may be required by the exercise of an option period as 
follows: . 

Option Period I - 12 months from end of the base period 
Option Period II - 12 months from end of Option Period I 
Option Period ill - 12 months from end of Option Period II 

F.2 ITEMS TO BE FURNISHED AND DELIVERY SCHEDULE 

The Contractor shall furnish the reports and deliverables required under this contract in 

accordance with the Delivery Schedule and Reporting Instructions as set forth below: 


. In performing the services and providing the support described in the Statement of Work, the 
Contractor SHALL provide the deliverables NO LATER THAN the dates in the following 
schedule: 
Days =Calendar Days 
lAW =In accordance With 

. DAGC =Days After Government Comments 

SOW # Deliverable Recurring Non-Recurring 
C.I1.B.2 System Development 

Management Plan 
(SDMP) 

. Initial: Proposal 
Draft: 28 day& prior to 
Integrated Baseline 
Review (lBR) 
Final: 14 days after 
(lBR) 
Updates: As Mutually 
Agreed (recommend 
quarterly when 
changes available) 

C.I1.C.l.(a) IT Project Management 
Report 

1st Due: 3rd month 
after contra~t award 
Recurring: 15th of 
each month 

C.I1.C.l(c) Monthly Progress Report The flrst business day 
of the month 
following the award 
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C.II.C.l.(d) Weekly Status Calls 

C.n.C.1.(b) 

C.II.C.l.(e) 

Letter of Readiness 

Financial Report 

C.II.C.1.(f) Project· Schedule 

C.II.C.I.(g) 

C.II.C.L(h) 

Meeting Minutes 

Risk Report 

C.n.C.l.(i) Management Review 

I C.II.C.1.(j) 
c.n.c.l(l) 

Closeout Certifications 
Integrated Baseline 
Review (IDR) Artifacts 

C.lI.C.l.(m) 

C.II.F. 

Integrated Baseline 
Review (IDR) 

System Requirements 
Specification (SyRS) 

date, and the first 
business day of each 
month until the 
successful 
completion 'Of 
development 
Weekly, starting after 
project kick-off 
meeting. To be 
. scheduled after . 
award. 

1st Due: 3rd month 
after contract award 
Recurring: 1Sth of 
each month 
1st Due: 3rd month 
after contract award 
Recurring: lSth of 
each month 
Within 1 week of 
meeting date 
1st Due: with the 
IDR artifacts 
Recurring: Monthly 
1st Due: 30 days 
afterIDR 
Recurring: Quarterly 

Due: Prior to 
November lSth, 200S 

Due: Upon Request 
Draft: Due: 14 days 
prior to IDR (C.S.1O) 
Final: 14 days after 
mR 
Updates: Upon 
Changes. 
Held: 90 days after 
contract award for each 
CLIN 
Draft: 14 days prior to 
SyRR (C.3.2) 
Final: 14 days after 
SyRR (C.3.2) 

') 
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Updates: Upon 
Approved CMS 
changes 

ClI.F.(e) System Requirements 
Review (SyRR) . 

Held: IA W SDMP 
Schedule 

ClI.F.(f) Test Plan 1st Draft: 30 days after 
SyRR. 
2nd Draft: 30 days after 
CDR. 
Final: 14 days prior to 
VRR' 
Updates: As Mutually 
Agreed 

C.n.F.(g) Logical Data Model . Held: IAW SDMP 
Schedule 

C.II.G.(a) System Design Document 
• (SDD) , 

Draft: 14 days prior to 
PDR 
Final: 7 days after PDR 
Updates: As Mutually 
Agreed 

C.II.G.(b) Interface Control 
Document (ICD) 

Draft: 14 Days prior to 
PDR 
Final: 7 days after PDR 
Updates: As Mutually 
Agreed 

c.n.G.3 Test Case Specification 1st Draft: 14 days after 
CDR. 
Final: 7 days prior to 
VRR. 

C.II.G.3 System Security Plan 
(SSP) or Information 
Security Risk Assessment 
(RA) Report 

Analysis Phase: 14 
days prior to PDR 
Development Phase: 
Concurrent with DDD 
Testing: 7 days after 
successful completion 
of validation testing 
Updates: As mutually , 
agreed 

C.II.G.4 
! 

Preliminary Design 
Review (PDR) 

, Held: IA W SDMP 
Schedule 

I C.n.G.5 

, 

Software Requirements 
SpeCification (SRS) 

Draft: 14 days prior to 
SRR (C.4.9) 
Final: 14 days after 
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SRR(C.4.9) 
Updates: Upon 
Approved CMS 
changes 

C.n.G.6 Software Requirements Held: lAW SDMP 
Review (SRR) Schedule 

C.n.G.7 Database Design 
Document 

Draft: 14 days prior to 
CDR 
Final: 14 days after 
CDR 
Updates: As Mutually 
Agreed 

C.n.G.8 Critical Design Review Held: lAW SDMP 
(CDR) Schedule 

C.lI.H.l Code Draft: 14 days prior to 
VRR 
Final: 14 days prior to 
IRR 
Updates: As Mutually 
Agreed 

C.ll.H.2 Version Description 
Document 

Draft: 14 days prior to 
VRR 
Final: 14 days priorto 
IRR 
Updates: As Mutually 
Agreed 

C.II.H.3 I Unit/Integration Test 14 days prior to VRR 
• Summary Report 

C.II.!.1 ! Validation Readiness Held: Prior to 
Review (VRR) validation testing 

I C.n.I.2 Validation Test Summary 14 days prior to IRR. 
Report 

C.IIJ .1 Implementation Plan Draft: 4 months prior 
toIRR 
Final: 14 days prior to 
IRR ' 
Updates: As Mutually 
Agreed 

C.llJ.2 Implementation 
Readiness Review (lRRL 

Held: Priorto 
production release. 
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F.3 ACCEPTANCE OF DELIVERABLES 

All required contract deliverables shall be reviewed by the Project Officer to .detennine their 
technical acceptance. The Project Officer will respond within 30 days from receipt of any 
contract deliverable indicating it"final acceptance has been granted. Ifdeficiencies in the 
Contractor's deliverables are identified, the Project Officer shall provide feedback to the 
Contractor prior to the 30-day timeframe for final acceptance. If the Contractor does not receive 
an indication from the Project Officer within 30 days, the Contractor shall consider the 
deliverable to be accepted. 

F.4. FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE. (FEB 1998) 

This contract inc011l0rates one or more clauses by reference, with the same force and effect as if 
they were given in full text. Upon request, the Contracting Officer will make their full text 
available. Also, the full text of a clause may be accessed electronically at this address: 
www .amet.gov Ifarl 

Federal Acquisition Regulation (FAR) Clauses: 

52242-15 STOP-WORK ORDER. (AUG 1989) -- ALTERNATE I (APR -1984) 

SECTION G - CONTRACT ADMINISTRATION DATA 

G.t ACCOUNTING AND APPROPRIATION DATA 

The following accounting and appropriation data are applicable to the funding of this contract: 

Requisition No. 778-5-6914-01 

CAN No.: 5998627 

Object Class: 252Z 

Appropriation. No.: 754/50511 

Dollar Amount: $416,711 
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G.2 	 INVOICING AND PAYMENT 

a. 	 Submission of InvoiceNouchers: 

1. 	 Invoices/vouchers shall 'be prepared and submitted with an original and four 
copies unless othetwise specified. The contractor shall invoice by contract line 
item number (i.e. CllN 0001). A complete invoice/voucher shall consist of the 
following fonns and shall clearly identify the following information: 

• 	 Standard Fonn (SF) 1034, Public Voucher for Purchases and SelVices 
Other than Personal; 

• . Any additional supporting documentation 

Invoices/vouchers shall be submitted in hard copyfonnat only. 

Each invoice/voucher shall identify the contract number, the invoice/voucher 
number the period covered by the invoice/voucher. 

2. 	 To expedite payment, invoices/vouchers snall be submitted as follows: 

(a) 	 One original and four copies shall be submitted to the address below: . 
Department of Health and Human SelVices 
Centers for Medicare and Medicaid SelVices 
P.O. Box 7520 
Baltimore, Maryland 21207-0520 

For overnight delivery of invoices: 

Department of Health and Human SelVices 
Centers for Medicare and Medicaid SelVices 
7500 Security Boulevard 
Mail Stop C3-09-27 
Baltimore, Maryland 21244-1850 

(b) 	 One copy shall be sent to t~e Project Officer simultaneously as a 
courtesy. 

(c) 	 Invoices shall contain the following information, at a minimum: 

• 	 Contractor's Name; . 
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• 	 Invoice Date; 
• 	 Period of Perfonnance Covered by Invoice; 
• 	 Contract Number; 
• 	 Description, cost or price and quantity of property andlor services 

actually delivered or rendered; 
• 	 Other substantiating documentation or infonnation as required and 

as considered necessary to support the invoice; 
• 	 Name, title and complete mailing address of the corporate 

individual to whom payment is to be sent. 

b. Payment of InvoicesNouchers 

1. Payment Schedule 

Payment shall be made within 30 days of the close of the previous month and 
shall be paid under the teons and conditions of the Prompt Payment Act. 

Any discrepancies found as a result of Project Officer/Contracting Officer review 
\ of a monthly voucher may result in the issuance of a suspension notice. 

Contractors may log into the following website maintained by the Department of 
Treasury in orger to check on voucher payment status: 

hhtp://fms.treas.govipaid 

2. Electronic Payment 

Payments will only be made by electronic funds transfer (EFf) using the 
Contractor's EFT information from the CCR database. In the event that during 
the performance of this contract, the Contractor elects to designate a different 
financial institution for receipt of payment using the electronic funds transfer 
procedures, the contractor shall notify CMS's Division of Accounting 
Operations of all EFf and address changes made in CCR via the·following 
email address: CCRChanges@cms.hhs.gov. The contractor's email notification 
must contain the contractor's name, DUNS or DUNS-i4 number, contract and/or 
order number, and the name, title and telephone number of the Contractor's 
official representative authorized to provide the information. 

3. 	 Interest on Overdue Payment 

a. 	 The Prompt Payment Act, Public Law 97-177 (96 Stat.85.31 .S.C. 1801) is 
applicable to payments under this contract and requires the payment of contractors 
of interest on overdue payments and improperly taken discounts. 
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b. 	 Detenninations of interest due shall be made in accordance with the provisions of 
the Prompt Payment Act and Office of Management and Budget Circular A-125. 

G.3 	 PROJECT OFFICER! GOVERNMENT TASK LEADER 

a. 	 Project Officer (PO): 

Mr. Herny Chao is hereby designated as the Project Officer. The Project Officer 
responsibilities shall include continuous overall monitoring of the Contractor's 
compliance with all substantive project objectives. Specific duties and responsibilities 
are identified in G.5, Technical Direction. 

G.4 OTHER TECHNICAL PERSONNEL 

Through perfonnance of this statement of work, each TrOOP has the potential to interact with 
some or all of the following workgroups/personnel (this list is not all-inclusive): 

Government Task leaders 

As a result of this contract, the TrOOP shall recognize that only the Project Officer identified, 
above, has the legal authority to issue technical direction. In the event that the contractor 
believes that technical direction has been issued by any other person/group such as those noted 
above, the contractor shall follow the procedures established in G.5. for resolution. 

G.5 	 TECHNICAL DIRECTION 

a. 	 Performance of the work under this contract shall be subject to the technical direction of 
the PO. The tenn "technical direction" is defined to include, without limitation, the 
following: 

Directions to the Contractor which redirect the contract effort, shift work 
emphasis between work areas or tasks, require pursuit of certain lines of inquiry, 
fIll in details or otherwise serve to accomplish the contractual statement of work. 

Provision of information to the Contractor which assists in the interpretation of , 	 , 

drawings, specifications, or technical portions of the work description. 

Review and, where required by the contract, approval of technical reports, 
drawings, specifications, and technical infonnation to be delivered by the 
Contractor to the Government under the contract. 
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b. 	 Technical direction must be within the general Statement of Work stated in the contract. 
The PO does not have the authority to and may not issue any technical directions which: 

(1) 	 Constitutes an assignment of additional work outside the general Statement of 
Work of the contract. 

(2) 	 Constitutes a change as defined in the FAR contract clause entitled: 

52243-1 	 CHANGES - FIXED-PRICE (AUG 1987,) --ALTERNATE I 
(APR 1984) 

(3) 	 In any manner cause an increase or decrease in the total contract cost or the time 
required for contract performance. 

(4) 	 Change any of the expressed terms, conditions, or specifications of the contract. 

c. 	 All technical direction shall be issued in writing by the PO or shall be confirmed by 
himlher in writing within 5 working days after issuance. 

d. 	 The Contractor shall proceed promptly with the perfoIinance of technical direction duly 
issued by the PO in the manner prescribed by this article and within hislher authority 
under the provisions of this article. 

e. 	 If. in the opinion of the Contractor, any instruction or direction issued by the PO is within 
one of the categories as defined in b(l) through b( 4) above, the Contractor shall not 
proceed but shall notify the Contracting Officer in accordance with FAR 52.243-7, 
Notification of Changes. 

G.6 	 CONTRACTING OFFICER RESPONSmlLITY 

In accordance with FAR 52201-1 Definitions, The term Contracting Officer means a person with 
the authority to enter into, administer, and/or terminate contracts and make related 
determinations and findings. The term includes certain authorized representatives of the 
Contracting Officer acting within the limits of their authority delegated by the Contracting 
Officer. 

Notwithstanding any of the other provisions of this Col1tract, the Contracting Officer shall be the 
ONLY individual authorized to: . 

a. 	 enter into and commit/bind the Government by contract for supplies or services; 

b. 	 accept nonconforming work or waive any requirement of this Contract; 
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c. 	 authorize reimbursement to the Contractor for any costs incurred during the perfonnance 
of the Contract, and . 

d. 	 modify any term or condition of this Contract, i.e., make any changes in the Statement of 
Work; modify/extend the period of perfonnance; change the delivery schedule. 

G.7 	 PROJECT DIRECTOR/PROJECT MANAGER 

Mr. Brian Eidex will serve as Project DirectorlProject Manager. It will be his responsibility to 
obtain the staff necessary and to direct the work for the conduct of this project. The Government 
reserves the right to approve any necessary successor to be designated as Project DirectorlProject 
Manager. 

G.8 	 HHSAR 352.270"5 KEY PERSONNEL 

A. The personnel specified in. this contract are considered to be essential to the work being 
performed hereunder. Prior to diverting any of the specified individuals to other programs, the 
Contractor shall notify the Contracting Officer reasonably in advance and shall submit 
justification* (including proposed substitutions) in sufficient detail to permit evaluation of the 
impact on the program. No diversion shall be made by the Contractor without the written 
consent of the Contracting Officer; provided, that the Contracting Officer may ratify in writing 
such diversion and such ratification shall constitute the consent of the Contracting Officer 
required by the clause. The contract may be amended from time to time during the course of the 
contract to either add or delete personnel, as appropriate. 

B. KEY PERSONNEL 

1. 	 Mr. Brian Eidexis the Project Director for this contract. This position is defined 
as a Key Personnel in accordance with HHSAR 352.270-5, as provided above. It 
is hislher responsibility to . lead the organization and obtain the staff and resources 
necessary to conduct the contract. . 

2. 	 The Project Director shall be responsible for all staff employed under this contract 
and shall meet all the requirements as defined inSection C of the contract. 

3. 	 The Project Director shall be responsible for all work performed under this 
contract and shall be held accountable for the outcomes of the TrOOP and the 
resolution ofobstacles to achieving the outcomes necessary for success under this 
contract 
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G.9 PROPERTY ADMINISTRATION 


a. 	 The Contractor is responsible for an annual physical inventory accounting for all 
Government property under this contract. The inventory must be conducted by September 
30th and the form 565 Report of Accountable Personal Property submitted by October 31 st 

of each year. 

b. 	 The inventory report shall include all items acquired, furnished, rented or leased under the 
contract and shall include subcontractor inventory infonnation as well. Employees who 
conduct the inventories should not be the same individuals who maintain the property 
records. Following the physical inventory, the Contractor shall prepare an inventory 
report and submit the report to the CMS Property Administrator at the following address: 

Centers for Medicare & Medicaid Services 
OOM, Administrative Services Group 
Division of Property and Space Management 
7500 Security Boulevard, MS SLL-14-06 
Baltimore, Maryland 21244-1850 

c. 	 Commercially leased software is subject to these reporting requirements. 

d. 	 The final inventory report shall indicate that all items required for continued contract 
perfollllance are acceptable and free from contamination. Property that is no longer 
usable or required shall,be reported and disposition requested 

G.I0 	 REPRESENTATIONS AND CERTIFICATIONS 

The Contractor's Representations and Certifications provided in response to Section K of the 
Request for Proposal are incorporated at G.1O by reference, and provided in J-2 in full text. 

G.11 SUBCONTRACTING PROGRAM FOR SMALL, SMALL DISADVANTAGED 
AND WOMEN-OWNED AND HUBZONES 

a. 	 A non-profit TIOOP is considered a large business and shall submit a subcontracting plan 
and reports. A for-profit TrOOP shall follow the size standards provided at 
www .SBA.gov in order to determine the applicability of the subcontracting plan and 
subsequent reports.' 

b. 	 The subcontracting plan submitted by the Contractor and approved by the Contracting 
Officer for this contract is incorporated into the contract. 
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c. 	 The required subcontracting reports shall be submitted to both the Contracting Officer 
and to the CMS Small Business Specialist: 

1. 	 Standard form (SF) 294, Subcontracting Report of Individual Contracts submitted 
semi-annually during the life of the contract for the 6 month period ending March 
31 and September 31. A [mal report is' required at contract completion. 

2. 	 A standard form SF 295, Summary of Subcontract Report submitted annually for 
the 12-month period ending September 30. . " 

3. 	 Distribution of the SF294 and SF 295: 

Distribution Addressee 

1 original Contracting Officer 


1 copy 	 CMS 
Small and Disadvantaged Business 
Utilization Specialist 
Attn: Sharon McKinney 
Acquisition and Grants Group 
Room C2-21-15 
7500 Security Boulevard 
Baltimore, MD 21244-1850 

G.12. CONSENT TO SUBCONTRACT 

a. 	 The Contractor shall be in compliance with FAR Part 44 when entering into a subcontract 
arrangement for the purpose of performing this contract. 

b. 	 The TrOOP shall be required to complete and submit the Subcontract Checklist in order 
to obtain subcontract consent after award of the contract. 

c. 	 Consent is granted to the following subcontracts: 

N/A 

G.13. PAST PERFORMANCE REGISTRATION 

In accordance with the past performance requirements of the FAR, CMS shall require the TrOOP 
to register with the National Institutes of Health (NUl) Contractor Performance System. This 
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database allows for the electronic collection, maintenance and dissemination of contractor 
perfonnance infonnation. 

G.14. 	 BIENNIAL WAGE DETERMINATIONS 

This contract shall be conducted in accordance with the Service Contract Act. As such, on an 
annual basis, calculated from the anniversary date of the contract, the Contracting Officer will 
obtain from the Department of Labor a revised wage detennination for the TrOOP based upon 
the place of perfonnance. The TrOOP contract will be modified accordingly and within 45 days, 
the TrOOP shall implement the wage determination established in the modification. 

G.lS 	 DISSEMINATION, PUBLICATION AND DISTRIBUTION OF INFORMATION 

a. 	 Data and' infonnation either provided to the Contractor, or to any subcontractor or 
generated by activities under this contract or derived from research or studies supported 
by this contract, shall be used only for the purposes of the contract. It shall not be 
duplicated, used or disclosed for any purpose other than the fulfillment of the 
requirements set forth in this contract. This restriction does not limit the Contractor's 
right to use data or infonnation obtained from a non-restrictive source. Any questions 
concerning "privileged infonnation" shall be referred to the Contracting Officer. 

b. 	 Some data or infonnation may require special consideration with regard to the timing of 
its disclosure so that preliminary findings which could create erroneous conclusions are 
not stimulated. Also, some data or infonnation, which relate to policy matters under 
consideration by the Government, may also require special consideration with regard to 
the timing of its disclosure so that the open and vigorous debate, within the government; 
of possihle policy options is not damaged. 

c. 	 Any questions about use or release of the data or infonnation or handling of material 
under this contract, shall be referred to the Contracting Officer who must render a written 
detennination. The Contracting Officer's determinations will reflect the results of 
internal coordination with appropriate program and legal officials. 

d. 	 Written advance notice of at least forty-five (45) days shall be provided to the Contracting 
Officer of the Contractor's desire to release findings of studies or research or data or 
infonnation described above. If the Contractor disagrees with the Contracting Officer's 
detenninations, and if this disagreement cannot be settled by the Contractor and th~ 
Contracting Officer in a mutually satisfactory manner, then the issue will be settled 
pursuant to the Disputes clause. ' 

e. 	 Any presentation of any report, statistical or analytical material based on infonnation 
obtained from this contract shall be subject to review by the PO/GTL before 
dissemination, publication, or distribution. Presentation includes, but is not limited to, 
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papers, articles, professional publications, speeches, testimony or interviews with public 
print or broadcast media. This does not apply to information that would be available 

1 

under the Federal Freedom of Information Act. 

f. 	 The PO/GTL review shall cover accuracy, content, manner ofpresentation of the 
information, and also the protection of the privacy of individuals. If the review finds that 
the Privacy Act is or may be violated, the release/use of the presentation shall be denied 
until the offending materials is removed or until the Contracting Officer makes a formal 
determination, in writing, that the privacy of individuals is not being violated. 

g. 	 If the review shows that the accuracy, content, or manner of presentation is not correct or 
is inappropriate in the light of the purpose of the project, the PO/GTL shall immediately 
inform the Contractor, in writing, of the nature of the problem. If the Contractor 
disagrees, the PO/GTL may insist that the presentation contain, in a manner of equal 
importance, materials which show the government's problem with the presentation. 

h. 	 The Contractor agrees to acknowledge support by HCFA whenever reports ofprojects 
funding, in whole or in part, by this contract are published in any medium. The 
Contractor shall include in any publication resulting from work under this contract, an 
acknowledgment substantially, as follows: 

"The analyses upon which this publication is based were performed under Contract 
Number [ ], entitled, [. ], sponsored by the Health Care Financing Administration, 
Department of Health and Human Services." 

Any deviation from the above legend shall be approved, in writing, by the Contracting 
Officer. . . 

G.16 	 CORRESPONDENCE PROCEDURES 

To promote timely and effective administration, correspondence (except for invoices), submitted 
under this contact shall be subject to the following proCedures: 

a. 	 Technical Correspondence - Technical correspondence (as used herein, this term excludes 
technical correspondenc~ which proposes or otherwise involves waivers, deviations or 
modifications to the requirements. terms or conditions of this contract) shall be ad<,tressed 
to the PO/GTL with an informational copy of t~e basic correspondence to the Contracting 
Officer. 

b. 	 Other Correspondence - All other correspondence shall be addressed to the Contracting 
Officer, in duplicate, with an informational copy of the basic correspondence to the 
PO/GTL. 
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SECTION H - SPECIAL CONTRACT REQUIREMENTS 

H.t EXERCISE OF OPTION YEARS 

In the event the Government chooses to exercise an option year under this contract, the dollar 
value will be negotiated with the contractor prior to execution. The Government shall notify the 
Contractor of its intent to renew in a reasonable timeframe to allow for negotiations. 

H.2. CONDITIONS FOR PERFORMANCE 

In addition to the perfonnance requirements as set forth under Section C, 
DESCRIPfION/SPECIFICATIONS/wORK STATEMENT, the Contractor is required to 
comply with the requirements of any revisions in legislation or regulations which may be enacted 
or implemented during the contract tenn as they are direCtly applicable to the perfonnance 
requirements. Such requirements shall become a part of this contract effort only through the 
Contracting Officer's execution of a modification to the contract. The CO shall afford the 
contractor an opportunity to consult and participate in negotiations, which may be necessary to 
effect the contract modification. 

H.3. PERFORMANCE EVALUATION 

During the tenn of the contract, the Project Officer, in concert with the necessary Government 
Task Leaders and other CMS personnel, shall monitor and conduct reviews of the perfonnance of 
the TrOOP. 

H.4. USEOFDATA 

If the Contractor in the performance of this contract obtains access to infonnation, such as IlliS 
plans, policies, reports, studies, financial plans, or data which has not been released to the public, 
the Contractor agrees not to (a) use such infonnation for any private purpose unless the 
infonnation has been released to the public; (b) disclose such infonnation for a period of six (6) 
months after the completion of this contract, or the release of such infonnation to the public, 
whichever is first; (c) submit an unsolicited proposal to the Government which is based on such 
infonnation until one (1) year after the release of such information to the public; or (d) release 
such infonnation without prior written approval by the Contracting Officer. 

The Contractor agrees that to the extent it receives or is given access to proprietary data or other 
confidential technical, business or financial infonnation under this contract, it shall treat such 
infonnation in accordance with any restrictions imposed on such infonnation. 

The Contractor may access the Part D Eligibility Data and other CMS data for purposes of 
responding to phannacy eligibility quepes, and any other purposes that may be authorized by the 

51 




terms of this contract. Any unauthorized use and access to the Part D Eligibility Index or any 

other CMS data, or any unauthorized disclosure ofdata or information in the Part D Eligibility 

Index or any other CMS data, may result in the tennination of this contract, and such· other 

penalties as may be authorized by law. 


The Contractor shall use any data received by CMS under this contract only in the performance 

of this contract . 


. H.S 	 CONFIDENTIALITY 

The Contractor shall not divulge any information relating to this procurement to any pUblic, 
private and government sector without the prior written consent for the Centers for Medicare and 
Medicaid Services or until the time the information becomes public, whiChever comes first. 

If the information specified in this procurement never becomes public knowledge, the Contractor 
is prohibited from ever discussing the information and fmdings herein. 

B.6 	 CONFLICT OF INTEREST 

a. 	 General: It is essential that the Contractor and the services provided to Medicare 
beneficiaries under this contract be free, to the greatest extent possible, of all conflicts of 
interest. Except as provided below, the Contracting Officer shall not enter into a contract 
with an offeror or maintain a contract with a Contractor that the Contracting Officer 
determines has, or has the potential for, an unresolved organizational conflict of interest. 

b. 	 Disclosure: Contractors must disclose all actual, apparent and potential conflicts of 
interest to the Contracting Officer during the term of the contract. The Contractor shall 
have programs in place to identify, evaluate and mitigate all actual, apparent and potential 
conflicts of interest that preclude, or would appear to preclude, the Contractor from 
renderiIig impartial assistance or advise on work performed for this contract. The 
Contractor's Organizational Conflict of Interest Certificate, that includes the Contractor's 
plan to mitigate all actual, apparent and potential conflicts of interest identified during the 
term of the contract and certification that all work to be performed under this contract is 
free of unresolved conflicts of interest, is incorporated at Attachment J-X. 
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B.7 BEALTB INSURANCE PORTABILITY AND ACCOUNTABILITY ACT 

BIPAA BUSINESS ASSOCIATE PROVISION II 

Definitions: 

All tenus used herein and not otherwise defined shall have the same meaning as in the Health 
Insurance Portability and Accountability Act of 1996 ("IllPAA," 42 U.S.C. sec. 1320d) and the 
corresponding implementing regulations. Provisions governing the Contractor's duties and 
obligations under the Privacy Act (including data use agreements) are covered elsewhere in the 
contract. 
"Business Associate" shall mean the Contractor. 
"Covered Entity" shall mean CMS' Medicare" Fee for Service program and/or Medicare's 
Prescription Drug Discount Care and Transitional Assistance Programs. 
"Secretary" shall mean the Secretary of the Department of Health and Human Services or the 
Secretary's designee. 

Obligations and Activities or Business" Associate 

(a) Business Associate agrees to not use or disclose Protected Health Information ("Pill"), as 
defined in 45 C.P.R. § 160.103, created or received by Business Associate from or on behalfof 
Covered Entity other than as permitted or required by this Contract or as required by law. 
(b) Business Associate agrees to use safeguards to prevent use or disclosure of Pill created or 
received by Business Associate from or on behalfof Covered Entity other than as provided for by 
this Contract. Furthennore, Business Associate agrees to use appropriate administrative, physical 
and technical safeguards that reasonably and appropriately protect the confidentiality, integrity 
and availability of the electronic protected health information ("EPIllj, as defined in 45 C.F.R. 
160.103, it creates, receives, maintains or transmits on behalfof the Covered Entity to prevent 
use or disclosure of such EPIll. 
(c) Business Associate agrees to mitigate, to the extent practicable, any hannful effect that is 
known to Business Associate of a use or disclosure of Pill by Business Associate in violation of 
the requirements of this Contract. 
(d) Business Associate agrees to report to Covered Entity any use or disclosure involving PIll it 
receives/maintains from/on behalf of the Covered Entity that is not provided for by this' Contract 

" of which it becomes aware. Furthermore, Business Associate agrees to report to Covered Entity 
any security incident involving EPIll of which it becomes aware. 
(e) Business Associate agrees to ensure that any agent, including a subcontractor, to whom it 

provides PHI received from Covered Entity, or created or received by Business Associate on 

behalf of Covered Entity, agrees to the same restrictions and conditions that apply through this 

Contract to Business Associate with respect to such information. Furthennore, Business 

Associate agrees to ensure that its agents and subcontractors implement reasonable and 

appropriate safeguards for the Pill received from or on behalfof the Business Associate. 
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(f) Business Associate agrees to provide access, at the request of Covered Entity, to PIll received 
by Business Associate in the course of contract performance, to Covered Entity or, as directed by 
Covered Entity, to an Individual in order to meet the requirements under 45 CFR § 164.524. 
(g) Business Associate agrees to make any amendment(s) to PIll fu a Designated Record Set that 
Covered Entity directs or agrees to pursuant to 45 CPR § 164.526 upon request of Covered 
Entity. 
(h) Business Associate agrees to make internal practices, books,and records, including policies 
and procedures and PIll, relating to the use and disclosure of PIll received from, or created or 
received by Business Associate on behalf of Covered Entity, available to Covered Entity, or to 
the Secretary for purposes of the Secretary determining Covered Entity's compliance with the 
various rules implementing the lllPAA. 
(i) Business Associate agrees to document such disclosures of PIll and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an Individual 
for an accounting of disclosures of PHI in accordance with 45 CFR §, 164.528. 
0) Business Associate agrees to provide to Covered Entity, or an individual identified by the 
Covered Entity, information collected under this Contract, to permit Covered Entity to respond to 
a request by an Individual for an accounting of disclosures of PHI in accordance with 45 CFR § 
164.528. 

Permitted Uses and Disclosures by Business Associate 

Except as othelWise limited in this Contract, Business Associate may use or disclose PIll on 
behalf of, or to provide services to, Covered Entity for purposes of the performance of this 
Contract, if such use or disclosure of PHI would not violate the HIP AA Privacy or Security Rules 
if done by Covered Entity or the minimum necessary policies and procedures of Covered Entity. 

Obligations of Covered Entity 

(a) Covered Entity shall notify Business Associate of any limitation(s) in its notice of privacy 
practices of Covered Entity in accordance with 45 CFR § 164.520, to the extent that such 
limitation may affect Business Associate's use or disclosure of PIll. 
(b) Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual to use or disclose PIll, to the extent that such changes may affect 
Business Associate's use or disclosure of PIll. 
(c) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of 
PHI that Covered Entity has agreed to in accordance with 45 CFR § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

Permissible Requests by Covered Entity 

Covered Entity shall not request Business Associate to use ordisclose PIll in any manner that 
would not be permissible under the IllPAA Privacy or Security Rules. 
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Term of Provision 

(a) The tenn of this Provision shall be effective as of January 26, 2005, and shall tenninate when 

all of the PHI provided by Covered Entity to Business Associate, or created or received by 

Business Associate on behalfof Covered Entity, is destroyed or returned to Covered Entity, or, if 

it is infeasible to return or destroy PIn, protections are extended to such infonnation, in 

accordance with the tennination provisions in this Section. . 

(b) Upon Covered Entity's knowledge of a material breach by Business Associate, Covered Entity 
shall either: . 

(1) Provide an opportunity for Business Associate to cure the breach or end the violation 
consistent with the termination tenns of this Contract. Covered Entity may terminate this 
Contract for default if the Business Associate does not cure the breach or end the 
violation within the time specified by Covered Entity; or 
(2) Consistent with the tenns of this Contract, tenninate this Contract for default if , 
Business Associate has breached a material tenn of this Contract and cure is not possible; 
or 
(3) If neither termination nor cure is feasible, Covered Entity shall report the violation to 
the Secretary. 

, (c) Effect of Tennination. 
(1) Except as provided in paragraph (2) of this section, upon tennination of this Contract, for any 
reason, Business Associate shall return or destroy all PIn received from Covered Entity, or 
created or received by Business Associate on behalfof Covered Entity. This provision shall apply 
to PHI that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies ofthe PIn. 
(2) In the event that Business Associate determines that returning or destroying the PIn is 

infeasible, Business Associate shall provide to Covered Entity notification of the conditions that 

make return or destruction infeasible. Upon such notice that return or destruction of PIn is 

infeasible, Business Associate shall extend the protections of this Contract to such PHI and limit 

further uses and disclosures of such PHI to those purposes that make the return or destruction 

infeasible, for so long as Business Associate maintains such PIn. . 


Miscellaneous 

(a) A reference in this Contract to a section in the Rules issued under mPAA means the section 

as in effect or as amended. 

(b) The Parties agree to take such action as is necessary to amend this Contract from time to time 

as is necessary for Covered Entity to comply with the requirements of the. Rules issued under 

HIPAA. 

(c) The respective rights and obligations ofBusiness Associate under paragraph (c) of the section . 
entitled "tenn of Provision" shall survive the termination of this Contract. 
(d) Any ambiguity in this Contract shall be resolved to pennit Covered Entity to comply with the 

Rules implemented under HIPAA. 
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H.8 ACCESSffiILITY OF ELECTRONIC AND INFORMATION TECHNOLOGY 

a. This contract is subject to Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 794d) 
as amended by the workforce Investment Act of 1998 (P.L. 105-220), Specifically, 
subsection 508(a)(I) requires that when the Federal Government procures Electronic and 
Information Technology (BIn, the BIT must allow Federal employees and individuals of 
the public with disabilities comparable access to and use of information and data that is 
provided to Federal employees and individuals of the public without disabilities. 

b. The EIT accessibility standards at 36 CPR Part 1194 were developed by the Architectural 
and Transportation Barriers Compliance Board ("Access Board") and apply to contracts 
,and task/delivery orders, awarded under indefinite quantity contracts on or after June 25, 
2001. 

c. Each Electronic and Information Technology (EIT) product or selVice furnished under 
this contract shall comply with the Electronic and Information Technology Accessibility 
Standards (36 CFR 1194), as specified in the contract, as a minimum. If the Contracting 
Officer determines any furnished product or selVice is not in compliance with the 
contract, the Contrncting Officer will promptly inform the Contrnctor in writing. The 
Contractor shall, without charge to the Government, repair or replace the non-compliant 
products or selVices within the period of time to be specified by the Government in 
writing. If such repair or replacement is not completed within the time specified, the 
Government shall have the following recourses: 

Cancellation of the contrnct, delivery or task order, purchase or line item withQut 
termination liabilities; or 

In the case of custom Electronic and Information Technology (EIT) being 
developed for the Government, the Government shall have the rightto have any 
necessary changes made or repairs performed by itself or by another finn and the 
contractor shall reimburse the Government for any expenses incurred thereby. 

d. The contractor must ensure that all BIT products that are less than fully compliant with 
\ the accessibility standards are provided pursuant to extensive market research and are the 
'most current compliant products or services available to satisfy this contract's 
requirements. 
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e. 	 For every Err product or service accepted under this contact by the Government that does 
not comply with 36 CFR 1194, the contractor shall, at the discretion of the Government, 
make every effort to replace or upgrade it with a compliant equivalent product or service, 
if commercially available and cost neutral, on either the planned refresh cycle of the 
product or service, or on the contract renewal/effective option date, whichever shall occur 
first. 

SECTION I - CONTRACT CLAUSES 

1.1. FAR52.252-2 CLAUSES INCORPORATED BYREFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if 
they were given in full text. Upon request, the Contracting Officer will make their full text 
available. Also, the full text of a clause may be accessed electronically at this address: 

www .amet.gov Ifar/fac .html 

Clause No. Title Date 

52.203-3 GRATUITIES APR 1984 

52.203-5 COVENANT AGAINST CONTINGENT FEES APR 1984 

52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES JUL 1995 
TO THE GOVERNMENT 

52.203-7 ANTI-KICKBACK PROCEDURES JUL 1995 

52.203-8 CANCELLATION, RESCISSION, AND RECOVERY JAN 1997 
OF FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY 

52.203-10 PRICE OR FEE ADJUSTMENT FOR ILLEGAL JAN 1997 
OR IMPROPER ACTIVITY 

52.203-12 LIMITATION ON PAYMENTS TO INFLUENCE JUN 1997 
CERTAIN FEDERAL TRANSACTIONS 

52.204-4 PRINTED OR COPYIED DOUBLE-SIDED ON AUG'2000 
RECYCLED PAPER 

52.204-7.1 CENTRAL CONTRACTOR REGISTRATION 
- Alternate I OCT 2003 
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52209-6 

52215-2 

52.215-8 

52.215-10 

52.215-11 

52217-8 

52.217-9 

52.219-8 

52219-9 

52222-3 

52.222-21 

52.222-26 

52222-35 

52.222-36 

PROTECTING THE GOVERNMENT'S 
INTEREST WHEN SUBCONTRACTING WITH 
CONTRACTORS DEBARRED, SUSPENDED, OR 
PROPOSED FOR DEBARMENT 

AUDIT AND RECORDS--NEGOTIATION 

ORDER OF PRECEDENCE - UNIFORM 
CONTRACT FORMAT 

PRICE REDUCTION FOR DEFECTIVE COST 
OR PRICING DATA 

PRICE REDUCTION FOR DEFECTIVE COST 
OR PRICING DATA - MODIFICATIONS 

OPTION TO EXTEND SERVICES 

OPTION TO EXTEND THE TERM OF THE 
CONTRACT 

UTlllZATION OF SMALL BUSINESS 
CONCERNS 

SMALL BUSINESS SUBCONTRACTING PLAN 

CONVICT LABOR 

PROHIBmON OF SEGREGATED FACILmES 

EQUAL OPPORTUNITY 

EQUAL OPPORTUNITY FOR SPECIAL DISABLED 
VETERANS, VETERANS OF THE VIETNAM ERA, 
AND OTHER EUGffiLE VETERANS. . 

AFFIRMATIVE ACTION FOR WORKERS 
WITH DISABillTIES 

JUL 1995 

JUN 1999 


OCT 1997 


OCT 1997 

OCT 1997 

NOV 1999 


MAR 2000 


OCT 2000 


JAN 2002 


AUG 1996 


FEB 1999 


APR 2002 


.DEC 2001 


JUN 1998 
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52.222-37 EMPLOYMENT REPORTS ON SPECIAL 
DISABLED VETERANS, VETERANS OF 
THE VIETNAM ERA, AND OTHER EliGIBLE 
VETERANS 

DEC 2001 

52.222-43 FAIR LABOR STANDARDS ACT AND SERVICE 
CONTRACT ACT - PRICE ADJUSTMENT 
(MULTIPLE YEAR AND OPTION CONTRACTS) MAY 1989 

52.223-6 DRUG-FREE WORKPLACE MAY 2001 

52.223-14 TOXIC CHEMICAL RELEASE REPORTING OCT 2000 

52.224-1 PRNACY ACT NOTIFICATION APR 1984 

52.224-2 PRNACY ACT APR 1984 

52.225-13 RESTRICTIONS ON CERTAIN FOREIGN 
PURCHASES JUL2000 

52.227-1 AUTHORIZATION AND CONSENT JUL 1995 

52.227-3 PATENT INDEMNITY APR 1984 

52.227-17 RIGHTS IN DATA -SPECIAL WORKS JUN 1987 

52.227-23 RIGHTS TO PROPOSAL DATA (TECHNICAL) JUN 1987 

52.229-3 FEDERAL, STATE AND LOCAL TAXES JAN 1991 

52.230-3 DISCLOSURE AND CONSISTENCy.oF COST 
ACCOUNTING PRACTICES 

APR 1998 

52.230-4 CONSISTENCY IN COST ACCOUNTING 
PRACTICES 

AUG 1992 

52.230-6 ADMINISTRATION OF COST ACCOUNTING 
STANDARDS 

NOV 1999 

52.232-1 PAYMENTS APR 1984 
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52.232-8 DISCOUNTS FOR PROMPT PAYMENT FEB 2002 

52.232-11 EXTRAS APR 1984 

52.232-17 INTEREST JUN 1996 

52.232-18 

52.232..:20 

AVAILABILITY OF FUNDS 

UMITATION OF COST 

I 

~. 
\. 

APR 1984 

APR 1984 

52.232-23 ASSIGNMENT OF CLAIMS JAN 1986 

52.232-25 PROMPT PAYMENT FEB 2002 

52.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER 
CENTRAL CONTRACTOR REGISTRATION OCT 2003 

52.233-1 DISPUTES 
ALTERNATE I (DEC 1991) 

JUL2oo2 

, 
52.233-3 

52.237-3 

PROTEST AFTER AWARD 

CONTINUITYOF SERVICES 

AUG 1996 

JAN 1991 

52.242-13 BANKRUPTCY JUL 1995 

52.243-1 . CHANGES - FIXED-PRICE 
-- ALTERNATE I (APR 1984) 

AUG 1987 

52.244-2 SUBCONTRACTS AUG 1998 

52.244-5 COMPETITION IN SUBCONTRACTING DEC 1996 

52.245-2 GOVERNMENT PROPERTY (FIXED-PRICE 
CONTRACTS) 

DEC 1989 

52.245-4 GOVERNMENT~FURNISHED PROPERTY 
(SHORT FORM) APR 1984 

52.246-25 UMITATION OF UABIUTY - SERVICES FEB 1997 
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52249-2 TERMINATION FOR CONVENIENCE OFTfIE 
, GOVERNMENT (Fixed Price) 

SEP 1996 

52.249-8 DEFAULT (FIXED-PRICE SUPPLY AND 
SERVICE) 

APR 1984 

52.253-1 COMPUTER GENERATED FORMS JAN 1991 

DEPARTMENT OF HEALTH AND HUMAN SERVICES ACQUISITION 
REGULATIONS (HHSAR) INCORPORATED BY REFERENCE·(S2.2S2-2) 

Clauses No. 

352.202-1 Defuiitions JAN 2001 

352.224-70 Confidentiality of Infonnation APR 1984 

352.232-9 Withholding of Contract Payments APR 1984 

352.249-14 Excusable Delays APR 1984 

352.270-1 Accessibility of Meetings, Conferences JAN 2001 
Seminars to Person with Disabilities 

352.270-4 Pricing of Adjustments JAN 2001 

352.270-6 Publications and Publicity JUL 1991 

352270-7 PapelWork Reduction Act JAN 2001 

1.3. . S2.244-6 SUBCONTRACTS FOR COMMERCIAL ITEMS (MAY 2002) 

(a) Definitions. As used in this clause
"Conunercial item" has the meaning contained I the clause at 52202-1, Definititions. 

"Subcontract" includes a transfer of commercial items between divisions, subsidiaries~ or 

affiliates of the Contractor or subcontractor at any der. 

(b) To the maximum extent practicable, the Contractor shall incorporate, and require its 

subcontractors at all tiers to incorporate, commercial items or nondevelopmental items as 
componeirts of items to be supplied under this contract. 
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1.4. FAR 52.215-19 NOTIFICATION OF OWNERSHIP CHANGES (OCT 1997) 

(a) The Contractor shall make the following notifications in writing: 

(1) When the Contractor becomes aware that a change in its ownership has occurred,.or is certain to 
occur, that could result in changes in the valuation ofits capitalized assets in the accounting records, 
the Contractor shall notify the Administrative Contracting Officer (ACO) within 30 days. 

(2) The Contractor shall also notify the ACO within 30 days whenever changes to asset valua~ions or 
any other cost changes have occurred or are certain to occur as a result of a change in ownership. 

(b) The Contractor shall-

(1) Maintain current, accurate, and complete inventory records of assets and their costs; 

'(2) Provide the ACO or designated representative ready access to the records upon request; 

(3) Ensure that all individual and grouped assets, their capitalized values, accumulated depreciation 
or amortization, and remaining useful lives are identified accurately before and after each of the 
Contractors ownership changes; and 
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(4) Retain and continue to maintain depreciation and amortization schedules based on the asset· 
records maintained before each Contractor ownership change. 

(c) The Contractor shall include the substance of this clause in all subcontracts under this contract 
that meet the applicability requirement of FAR 15.408(k). 

1.5. 	 FAR 52.222-42 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES. 
(MAY 1989) 

In compliance with the Service Contract Act of 1965. as amended. and the regulations of the 
Secretary of Labor (20 CFR Part 4), this clause identifies the classes ofservice employees expected 
to be employed under the contract and states the wages and fringe benefits payable to each if they . 
were employed by the contracting agency subjectto the provisions of5 U.S.C. 5341 Qr 5332. 

J1.tis Statement is for information only and is not a Wage Determination 

EMPLOYEE CLASS MONETARY WAGE-FRINGE BENEFIT 

PART III;' LIST OF DOCUMENTS. EXHffiITS AND OTHER ATTACHMENTS 

SECTION J - LIST OF ATTACHMENTS 

1.1 	 Wage Determination 
1.2 	 Representations, Certifications, and Other Statements of Offerors or Quoters 
J.3 	 Matching Criteria for the Part D Eligibility Index Query 
1.4 	 Eligibility Data Elements 
I .5 Estimate ofpotential Part D supplemental transactions- for system sizing purposes 

only . 

1.6 	 Assumptions 
J.7 	 Connectivity request for the MDCN 
J .8 	 Proposed formats for Eligibility Transaction for Medicare Part D Claims 
J .9 	 IDPAA Security Compliance Plan 
1.10 	 Nl, N2, andn3 requirements 
1.11 	 IT Pi:oject Management Report 
1.12 	 CMS IT SDLC Contract Schedule Template 
J.13 	 CMS data use agreement 
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94-2133 GA,ATLANTA 

WAGE DETERMINATION NO: 94-2133 REV (27) AREA: GA,ATLANTA 

HEALTH AND WELFARE LEVEL - INSURANCE ONLY **OTHER WELFARE LEVEL WD:94-2134 

****************************************************************************** 
REGISTER OF WAGE DETERMINATIONS UNDER U.S. DEPARTMENT OF LABOR 

THE SERVICE CONTRACT ACT EMPLOYMENT STANDARDS ADMINISTRATION 
By direction of the Secretary of Labor WAGE AND HOUR DIVISION 

WASHINGTON D.C. 20210 

Wage Determination No.: 1994-2133 
William W.Gross Division of Revision No.: 27
Director Wage Determinations I Date Of Revision: 02/18/2005 

~~--~--~------------------------I------------------------------------

Area: Georgia Counties of Banks, Barrow, Bartow, Butts, Carroll, Chattooga, 
Cherokee, Clarke, Clayton, Cobb, Coweta, Dawson, De Kalb, Douglas, Fannin, Fayette, 
Floyd, Forsyth, Franklin, Fulton, Gilmer, Gordon, Greene, Gwinnett, Habersham, Hall, 
Haralson, Henry, Jackson; Lumpkin, Madison, Morgan, Murray, Newton, Oconee, 
Oglethorpe, Paulding, Pickens, Polk, Rabun, Rockdale, Spalding, Stephens, Towns, 
Union, Walton, White, Whitfield 

**Fringe Benefits Required Follow the Occupational Listing** , 

OCCUPATION-CODE- TITLE MINIMUM WAGE RATE 

01000 - Administrative Support and Clerical Occupations 
01011 
01012 
01013 
01014 
01030 
01050 
01060 
01070 
01090 
01110 
01115 
01116 
01117 
01118 
01120 
01131 
01132 
01191 
01192 
01261 
01262 
01263 
01264 
01270 
01290 
01300 
01311 

Accounting Clerk I 
Accounting Clerk II 
Accounting Clerk III 
Accounting Clerk IV 
Court Reporter 
Dispatcher, Motor Vehicle 
Document Preparation Clerk 
Messenger (Courier) 
Duplicating Machine Operator 
Film/Tape Librarian 
General Clerk I 
General Clerk II 
General Clerk III 
General Clerk IV 
Housing Referral Assistant 
Key Entry Operator I 
Key Entry Operator II 
Order Clerk I 
Order Clerk II 
Personnel Assistant (Employment) 
Personnel Assistant (Employment) 
Personnel Assistant (Employment) 
Personnel Assistant (Employment) 
Production Control Clerk 
Rental Clerk 
Scheduler, Maintenance 
Secretary I 

http://www.wdol.gov/wdollscafiles/stdl94-2133.txt 

11.38 
13 .15 
14.38 
16.09 
17.37 
18.36 
12.54 

9.86 
12.54 
12.77 

9.81 
11.37 
13.93 
14.85 
19.86 
12.32 
13.98 
11.11 
12.64 

I 12.35 
II 14 .25 
III 16.74 
IV 18.79 

15.58 
11.85 
14 .57 
14.57 
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01312 - Secretary II 17.37 

01313 - Secretary III 19.86 

01314 Secretary IV 22.89 

01315 - Secretary V 28.15 

01320 - Service Order Dispatcher 15.22 

01341 - Stenographer I. 13 .60 

01342 - Stenographer II 15.85 

01400 - Supply Technician 21.82 

01420 - Survey Worker (Interviewer) 15.21 

01460 - Switchboard Operator-Receptionist 11.53 

01510 - Test Examiner 
 17.37 

01520 - Test Proctor 
 17.37 

01531 Travel Clerk I 
 12.03 

01532 - Travel Clerk II 
 13.14 

01533 - Travel Clerk III 
 14.15 

01611 - Word Processor I 12.55 

01612 - Word Processor II 14.41 

01613 - Word Processor III 	 16.54 

03000 - Automatic D.ta Processing Occupations 
03010 - Computer Data Librarian 13.48 
03041 - Computer Operator I is .18 
03042 - Computer Operator II 17.43 
03043 - Computer Operator III 19.44 
03044 - Computer Operator IV 21. 60 
03045 - Computer Operator V 24.77 
03071 Computer Programmer I (1) 21. 41 
03072 Computer Programmer II (1) 23.01 
0307~ Computer Programmer III (1) 27.58 
03074 - Computer Programmer IV (1) 27.62 
03101 - Computer Systems Analyst I (1) 27.62 
03102 - Computer Systems Analyst II (1) 27.62 
03103 - Computer Systems Analyst III (1) 27.62 
03160 Peripheral Equipment Operator 15.18 

05000 - Automotive Service Occupations 
05005 - Automotive Body Repairer, Fiberglass 20.01 

. 05010 - Automotive Glass Installer 17.71 
05040 - Automotive Worker 17.71 
05070 - Electrician, Automotive 18.90 
05100 - Mobile Equipment Servicer 15.33 
05130 - Motor Equipment Metal Mechanic 19.90 
05160 - Motor Equipment Metal Worker 17.71 
05190 - Motor Vehicle Mechanic 19.90 
05220 -.Motor Vehicle Mechanic Helper 15.40 
05250 - Motor Vehicle Upholstery Worker 16.71 
05280 - Motor Vehicle Wrecker 17:71 
05310 - Painter, Automotive 18.90 
05340 Radiator Repair Specialist \ 17.71 
05370 Tire Repairer 1.3.80 
05400 - Transmission Repair Specialist 19.90 

07000 - Food Preparation and Service Occupations 
(not set) - Food Service Worker 8.53 
07010 - Baker 11.09 
07041 - Cook I 10.63 
07042 Cook II 12.08 
07070 - Dishwasher 8.50 
07130 Meat Cutter 11. 46 
07250 - Waiter/Waitress 7.59 

09000 	- Furniture Maintenance and Repair Occupations 

09010 - Electrostatic Spray Painter 16.64 

09040 Furniture Handler 12.05 
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09070 - Furniture Refinisher 
09100 - Furniture Refinisher Helper 
09110 Furniture Repairer, Minor 
09130 - Upholsterer 

11030 - G$neral Services and Support Occupations 
11030 Cleaner, Vehicles 
11060 - Elevator Operator 
11090 - Gardener 
11121 - House Keeping Aid I 
11122 - House Keeping Aid II 
11150 Janitor 
11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11270 - Pest Controller 
11300 - Refuse Collector 
11330 - Tractor Operator 
11360 - Window Cleaner 

12000 - Health Occupations 
12020 - Dental Assistant 
12040 - Emergency Medical Technician (EMT)/Paramedic/Ambulance 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II. 
12073 - Licensed Practical Nurse III 
12100 Medical Assistant 
12130 - Medical Laboratory Technician 
12160 - Medical Record Clerk 
12190 - Medical Record Technician 
12221 - Nursing Assistant I 
12222 - Nursing Assistant II 
12223 - Nursing Assistant III 
12224 - Nursing Assistant IV 
12250 - Pharmacy Technician 
12280 - Phlebotomist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 - Registered Nurse IV 

13000 - Information and Arts Occupations 
13002 - Audiovisual Librarian 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist II 
13013 - Exhibits Specialist III 
13041 - Illustrator I 
13042 - Illustrator II 
13043 - Illustrator III 
13047 - Librarian 
13050 - Library Technician 
13071 - Photographer I 
13072 - Photographer II 
13073. - Photographer III 
13074 - Photographer IV 
13075 - Photographer V 

15000 - Laundry, Dry Cleaning, Pressing and Related Occupations 
15010 - Assembler 
15030 - Counter Attendant 
15040 Dry Cleaner 
15070 Finisher, Flatwork, Machine 
15090 - Presser, Hand 

Driver 
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15.46 
11.95 
14.06 
15.46 

9.16 
9.00 

12.82 
8.25 
9.00 
9.83 

10.41 
8.30 

13.26 
9.8.3 

12.36 
11. 25 

14.83 
14.66 
13.15 
14.76 
16.56 
12.47 
13.99 
13.71 
15.03 

8.77 
9.86 

10.77 
12.08 
13.52 
12.08 
20.91 
25.29 
25.29 
30.56 
30.56 
36.63 

20.15 
19. 24 
20.11 
24.23 
18.99 
23.52 
28.34 
25.87 
14.50 
14.44 
15.01 
18.59 
22.40 
23.86 

8.55 
8.55 

10.97 
8.55 
8.55 

http://www.wdol.gov/wdol/scafiles/stdl94-2133.txt 5/10/2005 

http://www.wdol.gov/wdol/scafiles/stdl94-2133.txt


'. " " "w"" " •• ~. 

Page 4 of9 

15100 - Presser, Machine, Drycleaning 8.55 
15130 - Presser, Machine, Shirts 8.55 
15160 - Presser, Machine, Wearing Apparel, Laundry 8.55 
15190 - Sewing Machine Operator 11.85 
15220 - Tailor 13.06 
15250 - Washer, Machine 9.68 

19000 - Machine Tool Operation and Repair Occupations 
19010 - Machine-Tool Operator (Toolroom) 15.46 
19040 - Tool and Die Maker 22.45 

21000 - Material Handling and Packing Occupations 
21010 - Fuel Distribution System Operator 16.03 
21020 Material Coordinator 17.64 
21030 Material Expediter 17.64 
21040 Material Handling Laborer 12.00 
21050 Order Filler 11.87 
21071 Forklift Operator 14.08 
21080 Production Line Worker (Food Processing) 14.08 
21100 - Shipping/Receiving Clerk 13.35 
21130 - Shipping Packer 13.35 
21140 - Store Worker I 10.71 
21150 - Stock Clerk (Shelf Stocker; Store Worker II) 14.08 
21210 - Tools and Parts Attendant 14.08 
21400 - Warehouse Specialist 14.38 

23000 - Mechanics and Maintenance and Repair Occupations 
23010 - Aircraft Mechanic 20.66 
23040 - Aircraft Mechanic Helper 15.11 
23050 - Aircraft Quality Control Inspector 21. 75 
23060 - Aircraft Servicer 17.34 
23070 - Aircraft Worker 18.45 
23100 - Appliance Mechanic 18.74 
23120 - Bicycle Repairer 12.83 
23125 - Cable Splicer 20.60 
23130 - Carpenter, Maintenance 15.53 
23140 - Carpet Layer 16.22 
23160 - Electrician, Maintenance 21. 69 
23181 - Electronics Technician, Maintenance I 17.35 
23182 - Electronics Technician, Maintenance II 23.51 
23183 - Electronics Technician, Maintenance III 25.98 
23260 - Fabric Worker 13.70 
23290 - Fire Alarm System Mechanic 17.12 
23310 - Fire Extinguisher Repairer 13.66 
23340 - Fuel Distribu.tion System Mechanic 18.92 
23370 - General Maintenance Worker 14.78 
23400 - Heating, Refrigeration and Air Conditioning Mechanic 20.81 
23430 - Heavy Equipment Mechanic 18.03 
23440 - Heavy Equipment Operator 18.23 
23460 - Instrument Mechanic 18.33 
23470 - Laborer ·9.92 
23500 - Locksmith 15.46 
23530 - Machinery Maintenance Mechanic 19.00 
23550 - Machinist, Maintenance 18.32 
23580 - Maintenance Trades Helper 12.53 
23640 - Millwright 20.19 
23700 - Office Appliance Repairer 17 .36 
23740 ~ Painter, Aircraft 18.56 
23760 - Painter, Maintenance 15.66 
23790 - Pipefitter, Maintenance 20.24 
23800 - Plumber, Maintenance 19.27 
23820 - Pneudraulic Systems Mechanic 18.33 
23850 - Rigger 17.96 
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23870 - Scale Mechanic 
23890 - Sheet-Metal Worker, Maintenance 
23910 - Small Engine Mechanic 
23930 - Telecommunication Mechanic I 
23931 - Telecommunication Mechanic II 
23950 - Telephone Lineman 
23960 - Welder, Combination, .Maintenance 
23965 - Well Driller 
23970 - Woodcraft Worker 
23980 - Woodworker 

24000 - Personal Needs Occupations 
24570 - Child Care Attendant 
24580 - Child Care Center Clerk 
24600 - Chore Aid 
24630 - Homemaker 

25000 - Plant and System Operation Occupations 
25010 - Boiler Tender 
25040 -, Sewage Plant Operator 
25070 - Stationary Engineer 
25190 - Ventilation Equipment Tender 
25210 - Water Treatment Plant Operator 

27000 - Protective Service Occupations 
(not set) - Police Officer 
27004 - Alarm Monitor 
27006 - Cor~ections ·Officer 
27010 - Court Security Officer 
27040 - Detention Officer 
27070 - Firefighter 
27101 - Guard I 
27102 Guard II 

28000 - Stevedoring/Longshoremen Occupations 
28010 - Blocker and Bracer 
28020 - Hatch Tender 
28030 - Line Handler 
28040 - Stevedore I 
28050 - Stevedore II 

29000 - Technical Occupations 
21150 - Graphic Artist 
29010 - Air Traffic Control Specialist, 
29011 - Air Traffic Control Specialist, 
29012 - Air Traffic Control Specialist, 
29023 - Archeological Technician I 
29024 - Archeological Technician II 
29025 - Archeological Technician III 
29030 - Cartographic Technician 

Center (2) 
Station (2) 
Terminal (2) 

29035 - Computer Based Training (CBT) 
29040 - Civil Engineering Technician 
29061 - Drafter I 
29062 - Drafter II 
29063 - Drafter III 
29064 - Drafter IV 
29081 - Engineering Te6hnician I 
29082 - Engineering Technician II 
29083 - Engineering Technician III 
29084 - Engineering Technician IV 
29085 - Engineering Technician V 
29086 - Engineering Technician VI 
29090 - Environmental Technician 
29100 - Flight Simulator/Instructor 
29160 - Instructor 

Specialist/ Instructor 

(Pilot) 

16.22 
19.19 
14.58 
19.76 
21. 81 
19.76 
16.33 
16.33 
17.11 
13.76 

8.55 
10.22 

9.94 
13.83 

21. 71 
17 .01 
21. 71 
13.15 
15.46 

17 .27 
14.36 
14.13 
15.66 
15.32 
16.29 

9.22 
14 .54 

17.14 
17.14 
17.14 
16.09 
18.38 

22.27 
32.10 
22.13 
24.37 
16.97 
18.99 
23.52 
23.52 
27.62 
18.59 
1'4.41 
18.27 
18.99 
23.52 
15.28 
19.31 
20.68 
24.19 
28.22 
30.59 
20.68 
30.01 
25.27 
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29210 - Laboratory Technician 16.42 
29240 - Mathematical Technician 18.80 
29361 Paralegal/Legal Assistant I 17.52 
29362 - Paralegal/Legal Assistant II 21.25 
29363 - Paralegal/Legal Assistant III 25.93 
29364 - Paralegal/Legal Assistant IV 29.03 
29390 - Photooptics Technician 22.75 
29480 - Technical Writer 27.18 
29491 - Unexploded Ordnance (UXO) Technician I 20.40 
29492 - Unexploded Ordnance (UXO) Technician II 24.68 
29493 - Unexploded Ordnance (UXO) Technician III 29.58 
29494 - Unexploded (UXO) Safety Escort 20.40 
29495 
29620 

- Unexploded (UXO) Sweep Personnel 
- Weather Observer, Senior (3) 

20.40 
26.41 

29621 - Weather Observer, Combined Upper Air and Surface Programs (3) 20.09 
29622 - Weather Observer, Upper Air (3) 20.09 

31000 - Transportation/ Mobile Equipment Operation occupations 
31030 - Bus Driver 14.76 
31260 - Parking and Lot Attendant 8.15 
31290 - Shuttle Bus Driver 12.75 
31300 - Taxi Driver 9.73 
31361 - Truckdriver, Light Truck 13.00 
31362 - Truckdriver, Medium Truck 14.55 
31363 - Truckdriver, Heavy Truck 17.24 
31364 Truckdriver, Tractor-Trailer 17.24 

99000 - Miscellaneous Occupations 
99020 - Animal Caretaker 9.12 
99030 - Cashier 8.96 
99041 - Carnival Equipment Operator 10.16 
99042 - Carnival Equipment Repairer 11. 81 
99043 - Carnival Worker 7.62 
99050 - Desk Clerk 9.20 
99095 - Embalmer 18.37 
99300 - Lifeguard 10.21 
99310 - Mortician 20.21 
99350 - Park Attendant (Aide) 11. 53 
99400 - Photofinishing Worker (Photo Lab Tech., Darkroom Tech) 10.21 
99500 - Recreation Specialist 10.25 
99510 - Recycling Worker 13.07 
99610 - Sales Clerk 9.69 
99620 - School Crossing Guard (Crosswalk Attendant) 9.83 
99630 - Sport Official 8.88 
99658 - Survey Party Chief (Chief of Party) 15.71 
99659 - Surveying Technician (Instr. Person/Surveyor Asst./Instr.) 12.98 
99660 - Surveying Aide 9.35 
99690 - Swimming Pool Operator 14.27 
99720 - Vending Machine Attendant 11. 69 
99730 - Vending Machine Repairer 14.27 
99740 - Vending Machine Repairer Helper 11. 69 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: $2.59 an hour or $103.60 a week or $448.93 a month 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; and 3 weeks after 8 years. Length of service includes the whole ,span of 
continuous service with the present contractor or successor, wherever employed, and 
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with the predecessor contractors in the performance of similar work at the same 
Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year: New Year's Day, Martin Luther 
King Jr.'s Birthday, Washington's Birthday, Memorial Day, Independence Day~ 
Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan commu:l.icated to the employees involved.) (See 29 CFR 4.174) 

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as 
numbered) : 

1) Does not apply to employees employed in a bona fide executive, administrative, 
or professional capacity as defined and delineated in 29 CFR 541. '(See CFR 4.156) 

2) APPLICABLE TO AIR TRAFFIC CQNTROLLERS ONLY - NIGHT DIFFERENTIAL: An employee is 
entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M. 
at the rate of basic pay plus a night pay differential amounting to 10 percent of 
the rate of basic pay. 

3) WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you work at night as part of a 
regular tour of duty, you will earn a night differential and receive an additional 
10% of basic pay for any hours worked between 6pm and 6am. If you are a full-time 
employed (40 hours a week) and Sunday is part of your regularly scheduled workweek, 
you are paid at your rate of basic pay plus a Sunday premium of 25% of your basic 
rate for each hour of Sunday work which is not overtime (i.e. occasional work on 
Sunday outside the normal tour of duty is considered overtime work) . 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder. All dry-house activities involving propellants or 
explosives. Demilitarization, modification, renovation, demolition, and maintenance 
operations on sensitive ordnance, explosives and incendiary materials. All 
operations involving regrading and cleaning of artillery ranges. 

A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 
ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, or arms of the 
employee 'engaged in the operation, irritation of the ,skin, minor burns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. Al 
operations involving, unloading, storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition. These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

** UNIFORM ALLOWANCE ** 

If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
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following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
those instances where the unifo~ms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial. 
laundering in order to meet the cleanliness or appearance standards set by the .terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform ma'intenance costs. 

** NOTES APPLYING TO THIS WAGE DETERMINATION ** 

Under the policy and guidance contained in All Agency Memorandum No. 159, the Wage 
and Hour Division does not recognize, for section 4(c) purposes, prospective wage 
rates and fringe benefit provisions that are effective only upon such contingencies 
as "approval of Wage and Hour, issuance of a wage determination, incorporation of 
the wage determination in the contract, adjusting the contract price, etc." (The 
relevant CBA section) in the collective bargaining agreement between (the parties) 
contains coqtingency language that Wage and Hour does not recognize as reflecting 
"arm's length negotiation" under section 4(c) of the Act and 29 C.F.R. 5.11(a) 
of the regulations. This wage determination therefore reflects the actual CBA wage 
rates and fringe benefits paid under the predecessor contract. 

Source of Occupational Title and Descriptions: 

The duties of employees under job titles listed are those described·in the 
"Service Contract Act Directory of Occupations,"' Fourth Edition, January 1993, as 
amended by the Third Supplement, dated March 1997, unless otherwise indicated. This 
publication may be obtained from the Superintendent of Documents, at 202-783-3238, 
or by writing to the Superintendent of Documents, U.S. Government Printing Office, 
Washington, D.C. 20402. Copies of specific job descriptions may also be obtained 
from the appropriate contracting officer. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 , (SF 14 44) } 

Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classifica,tion listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination. Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by . 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the cont·ract. {See Section 4.6 (C) (vi) } 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 
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The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation) and computes a proposed rate) . 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title), a Federal grade equivalency (FGE) for each 
proposed classification), job description), and rationale for proposed wage 
rate), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer r~views the proposed action and promptly' submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process th 
request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance request, the "Service Contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination. 
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152.225-4 IBuy American Act-Free Trade Ag...eements-Israeli Trade Act Certificate 

152.225-6 1 rade Agreements Certificate 

152.226-2 IIHistOrically Black College or university and Minority Institution Representation 

Ro al Information Alternate 1 

Re resentatlon of Umlted RI hts'Data and Restricted Com uter Software 

DONLY 
I certify that I have read and understand the provision. . 
2.203-11 Certification and Disclosure Regarding Payments to Influence Certain Federal 
ransactions (Apr 1991) 

(a) The definitions and prohibitions contained In the clause, at FAR 52.203-12, limitation on Payme 
Influence Certain Federal Transactions, Included In this solicitation, are hereby Incorporated by I ' 
paragraph (b) of this certification. 

(b) The offeror, by signing Its offer, hereby certifies to the best of his or her knowledge and belief tl 
after December 23, 1989
(1) No Federal appropriated funds have been paid or will be paid to any person for Influencing 0 

to Influence an officer or employee of any agency, a Member of Congress, an officer or em pi 
Congress, or an employee of a Member of Congress on his or her behalf In connection with t 
of any Federal contract, the making of any Federal grant, the making of any Federal loan, th 
Into of any cooperative agreement, and the extension, continuation, renewal, amendment 01 
modification of any Federal contract, grant, loan, or cooperative agreement; 

(2) If any funds other than Federal appropriated funds (Including profit or fee received under a ( 
Federal transaction) have been paid, or will be paid, to any person for influencing or attempl 
influence an officer or employee of any agency, a Member of Congress, an officer or employ, 
Congress~ or an employee of a Member of Congress on his or her behalf In connection with t 
soliCitation, the offeror shall complete and submit, with Its offer, OMB standard form LLL, Dl! 
Lobbying Activities, to the Contracting Officer; and 

(3) He or she will include the language of this certification in aU subcontract awards at any tier ,c 
that all recipients of subcontract awards in excess of $100,000 shall certify and disclose acC( 

(c) Submission of this certification and disclosure Is a prerequisite for making or entering Into this c 
Imposed by section 1352, title 31; United States Code. Any person who makes an expenditure ~ 
under this provision or who falls to file or amend the disclosure form to be filed or amended by . 
proviSion, shall be subject to a civil penalty of not less than $10,000, and not more than $100,C 
such failure. . 

'(End of provision) Back toI!m 

EAD ONLY 
I certify that I have read and understand the provision. 
2.222-38 Compliance with Veterans' Employment Reporting Requirements (Dec 2001) 

By submission of Its offer, the offeror represents that, if it is subject to the reporting requirements. 
4212(d) (i.e., if It has any contract containing Federal Acquisition Regulation clause 52.222-37, Em 
Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans), It 
submitted the most recent VETS-I00 Report required by that clause. 

(End of provision) Back to Top 
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DONLY 
I certify that I have read and understand the provision. 
2.227-6 Royalty Information (Apr 1984) 

(a) 	 Cost or charges for royalties. When the response to this solicitation contains costs or charges fl 
totaling more than $250, the following Information shall be Included In the resp«?nse relating to 
separate item of royalty or license fee: 

(1) 	 Name and address of licensor•. 

(2) 	 Date of license agreement. 
(3) . Patent numbers, patent application serial numbers, or other basis on which the royalty I 
(4) 	 Brief description, Including 'any part or model numbers of each contract Item or componl 

which the royalty Is payable. 
(5) 	 Percentage or dollar rate of royalty per unit. 
(6) 	 Unit price of contract Item. 
(7) 	 Number of units•. 
(8) 	 Total dollar amount of royalties. 

(b) 	Copies of current licenses. In addition, if speCifically requested by the Contracting Officer befor 
of the contract, the offeror shall furnish a copy of the current license agreement and an Identlfl 
applicable claims of specific patents. 

(End of provision) Back to Top 
Alternate I (Apr 1984) 

Substitute the following for the introductory portion of paragraph (a) of the basiC clause: When the 
this solicitation covers charges for speCial construction or special assembly that contain costs or che 
royalties totaling more than $250', t~e following Information shall be Included In the response relath 
separate Item of royalty or license fee: 

52.203-2 Certificate of Independent Price Determination (Apr 1985) 

(a) The offeror certifies that~ 
(1) The prices In this offer have been arrived at Independently, without, for the purpose of restri 

competition, any consultation, communication, or agreement with any other offeror or comp. 
relating to
(i) Those Prices 

(i1) The Intention to submit an offer;, or 

(iii) The methods or factors used to calculate the prices offered. 

(2) The ,prices In this offer have not been and will not be knowingly disclosed by the offeror, dire 
Indirectly, to any other offeror or competitor before bid opening (In the case of a sealed bid ~ 
or contract award (in the case of a negotiated soliCitation) unless otherwise required by law; 

(3) No attempt has been made or will be made by the offeror to Induce any other concern to sui 
to submit an offer forthe purpose of restricting cO,mpetitlon. 

(b) Each signature on the offer Is considered to be a certification by the Signatory that the slgnato!; 
(1) Is the person in the offeror's organization responsible for determining the prices being offere 

or proposal, and that the Signatory has not partiCipated and will not participate In any action 
paragraphs (a){l) through (a)(3) of this provision; or 

(2) (I) Has been authorized, In writing, to act as agent for the following principals In certifying 
principals have not partiCipated, and will not participate in any action contrary to paragraphs 
through (a)(3) of this provision Scott MacKenzie, Executive Vice President .. General fl· 

. Pharmacy; 
(II) As an authorized agent, does certify that the principals named in subdivision (b)(2)(i) o. 
provision have not partiCipated, and will not partldpate, In any action Contrary to paragraph~ 
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through' (a)(3) of this provision; and 
(ill} As an agent, has not personally participated, and will not participate, In any action cont 
paragraphs (a)(1) through (a)(3) of this provision. 

(c) If the offeror deletes or modifies paragraph (a)(2) of this provision, the offeror must furnish wid 
signed statement setting forth in detail the circumstances of the disclosure. 

(End of provision) Back to Top 

52.204-3 Taxpayer Identification (Oct 1998) 

(a) Definitions 

"Common parent, II as used in this provision, means that corporate entity that owns or controls c 
group of corporations that files Its Federal income tax returns On a consolidated baSiS, and of wi 
offeror Is a member. 
"Taxpayer Identification Number (TIN)," as used In this prOVision, means the number required t 
Internal Revenue Service (IRS) to be used by the offeror in reporting Income tax and other retu 
TIN may be either a SOCial Security Number or an Employer Identification Number. 

(b) All offerors must submit the Information required in paragraphs (d) through (f) of this provision 
with debt collection requirements of 31 U.S.C. 7701(c) and 332S(d), reporting requirements of 
6041, 6041A, and 60S0M, and Implementing regulations Issued by the IRS. If the resulting cont 
subject to the payment reporting requirements described In Federal Acquisition Regulation (FAR 
failure or refusal by the offeror to fumish the informatton may result in a 31 percent reduction c 
otherwise due under the contract . 

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arislr 
offeror's relationship with the Government (31 U.S.C. 7701(c)(3». If toe resulting contract Is Sl 

payment reporting requirements described In FAR 4.904, the TIN provided hereunder may be m 
IRS records to verify the accuracy of the offeror's TIN. 

(d) Taxpayer Identification Number (TIN). 

• 	 linN on file with CCR. 
• 	 DnN has been applied for. 
• 	 TIN Is not reqUired because: ' 
• 	 COtferor.Is a nonresident alien, foreign corporation, or foreign partnership that does not I 

effectively connected with the Conduct of a trade or business'ln the United States and doe 
an office or place of business or a fiscal paying agent In the United States; , 

• 	 COfferor IS an agency or Instrumentality of a foreign government; , 
• 	 COfferor Is an agency or Instrumentality of the Federal Government. 

(e) Type of organization. 
• 	 IJsole proprletorshlpi 
• 	 IJPartnershlpi 
• 	 BCorporate entity (not tax-exempt); 
• 	 CCorporate entity (tax-exempt); 
• 	 CGovernment entity (Federal, State, or local); 
• 	 CForelgn government; 
• 	 Clnternationai organization per 26 CFR 1.6049-4; 
• 	 COther 

(f) Common parent. 

• 	 BOfferor is not owned or controlled by a common parent as defined In paragraph (a) of tI 
e!'0vislon. 


~ [JName: N/A 
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TIN: TIN not on File With ORCA 

(End of provision) Back to Top 
, 	 ' 

52.204-5 Women-Owned Business (Other Than Small Business), (May 1999) 

(a) Definition. "Women·owned business concern,· as used In this l>rovlslon, means a concern that I! 
percent owned by one or more women; or in the case of any publicly owned business, at least 5 
onts stock Is owned by one or more women; and whose management and dally business opera' 
controlled by one or more women. 

(b) Representation. [Complete only if the offeror is a women-owned business concern and has not r 
Itself as a small bUSiness concern in paragraph (b)(l) of FAR 52.219·1, Small Business Program 
Representations, of this solicitation.] The offeror represents ~hat It Cis a women·owned buslnes 

(End of provision) Back to Top 

2.209-5 Certification Regarding Debarment, Suspension, Proposed Debarment, and Othf 
Responsibility Matters (Dec 2001) 

(a) (1) The Offeror certifies, to the best of Its knowledge and belief, that· 
(i) The Offeror and/or any of Its Principals· 

(A) Are CAre not IIpresently debarred, suspended, proposed for debarment, or declared 
for the award of contracts by any Federal agenCYi 

(B) Have CHave not II, within a three·year period preceding this offer, been convicted 0 

dvll judgment rendered against them for: commission of fraud or a criminal offense I 
connection with obtaining, attempting to obtain, or performing a public (Federal, stat· 
contract or subcontract; violation of Federal or state antitrust statutes relating to the 
of offers; or commIssion of embezzlement, theft, forgery, bribery, falsification or dest 
records, making false statements, tax evasion, or receiving stolen property; and 

(C) Are [lAre not lipresently Indicted for; or otherwise criminally or dvilly charged by a 
governmental entity with, commission of any of the offenses enumerated in paragrap 
(B) of this provision. 

(Ii) The Offeror has Chas not II, within a three-year period preceding this offer, had one or 
contracts terminated for default by any Federal agency . 

(2) 	 "Principals," for the purposes of thiscertlficat,on, means officers; directors; ownersi part 
persons having primary management or supervisory responsibilities within a bUSiness en' 
general manager; plant manager: head of a subsidiary, diviSion, or business segment, ar 
positions). This Certification Concerns a Matter Within the Jurisdiction of an Agency of thf 
States and the Making of a False, Fictitious, or Fraudulent Certification May Render the M 
Subject to Prosecution Under Section 1001, 11tle 18, United States Code. 

(b) The Offeror shall provide immediate written notice to the COntracting Officer If, at any time prlo 
award, the Offeror learns that its certification was erroneous when submitted or has become en 
reason of changed circumstances. 

(c) A certification that any of the Items in paragraph (a) of this provision exists will not necessarily 
withholding of an award under this solicitation. However, the certification will be considered In c 
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with a determination of the Offeror's responsibility. Failure of the Offeror to furnish a certlflcatio 
such add itlonal Information as requested by the Contracting Officer may render the Offeror nont 

(d) Nothing contained In the foregoing shall be construed to require establishment of a system of rE 
order to render, in good faith, the certification required by paragraph (a) of this provision. The' 
and Information of an Offeror Is not required to exceed that which is normally possessed by a PI 
person In the ordinary course. of business dealings. 

(e) The certification In paragraph (a) of this prOVision Is a material representation of fact upon whlc 
was placed when making award. If it is later determined that the Offeror knowingly rendered an 
certification, in addition to other remedies available to the Government, the Contracting Officer 
terminate the contract resulting from this solicitation for default. 

(End of provision) Back to Top 

2.212-3 Offeror Representations and certifications -COmmercial Items (Altemate 1 " 2: 
2005) 

(a) 	 Definitions. As used in this provision: 
"Emerging small business" means a small business concern whose size is no greater than 50 p 
the numerical size standard for the NAICS code deSignated. 
"Forced or indentured child labor" means all work or service
(1) Exacted from any person under the age of 18 under the menace of any penalty for its 

nonperformance and for which the worker does not offer himself voluntarily; or 
(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of '" 

accomplished by process or penalties. 

"Service - disabled veteran- owned small business concern"

(1) 	Means a small business concern

(I) 	Not less than 51 percent of which Is owned by one or more service-disabled veterans c 
case of any publicly owned business, not less than 51 percent of the stock of which Is« 
one or more service-disabled veterans; and 

(iI) 	The management and daily business operations of which are controlled by one or morE 
disabled veterans or, in the case of a service-disabled veteran with permanent and se\ 
disability, the spouse or permanent caregiver of such veteran. 

(2) Service-disabled veteran means a veteran, as defined In 38 U.S.C. 101(2), with a dlsabillt' 
service-connected, as defined in 38 U.S.C. 101(16}. 

"Small business concern" means a concern, including its affiliates, that Is Independently ownec 
operated, not dominant in the field of operation in which it Is bidding on Government contracc:' 
qualified as a small business under the criteria in 13 CFR part 121 and size standards In this s( 

"Veteran owned small business concern" means a small business concern;. 
(1) 	Not less than 51 percent of which Is owned by one or more veterans (as defined at 38 U.S 

or, in the case of any publicly owned bUSiness, not less than 51 percent of the stock of wh 
by one or more veterans; and ' 

(2) The management and dally bUSiness operations of which are controlled by one or more ve' 
"Women-owned small business concern" means a small business concern
(1) That Is at least 51 percent owned by one or more women; or,.in the case of any publicly 0 

bUSiness, at least 51 percent of the stock of which (sowned by one or more women; and 
(2) Whose management and daily business operations are controlled by one or more women. 

(b) 	 Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable If the 
required to provide this information toa central contractor registration database to be eligible 
(1) All offerors must submit the information required in paragraphs (b)(3) through (b)(5) of tt 

to comply witt) debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting 

htto:llorca.boD.llov/oublicCert.asnx 
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requirements of 26 U.S.C. 6041, 6041A, and 60S0M, and Implementing regulations Issued 
Internal Revenue Service (IRS). . 

(2) The TIN may be used by the Government to collect and report on any delinquent amounts 
of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3». If the resulting c 
subject to the payment reporting requirements described In FAR 4.904, the TIN provided t 
may be matched with IRS records to verify the accuracy of the offeror's TIN. 

(3) Taxpayer Identification Number (TIN). 

, • linN on file with CCR. 


• 	 DnN has been applied for. 
• 	TIN Is not required because: 
• 	 [JOfferor is a nonresident alien, foreign corporation, or foreign partnership that doe~ 

income effectively connected with the conduct of a trade or business in the United S· 
does not have an office or place of business or a fiscal paying ag~nt in the United St. 

• 	 [JOfferor is an agency or Instrumentality of a foreign government; , 
• 	 [JOtteror is an agency or instrumentality of the Federal Government. 

(4) Type of organization 
• 	 [Jsole proprietorship; 
• 	 [JPartnershipi . 
• 	 IICorporate entity (not tax-exempt); 
• 	 [JCorporate entity (tax-exempt); 
• 	 [JGovernment entity (Federal, State, or local); 
• 	 [JForeign government; 
• 	 [JInternatlonal organization per 26 CFR 1.6049-4; 
• 	 [J Other ' 

(5) Common parent. 	 , 
• 	 BOfferor is not owned or controlled by a common parent as defined In paragraph (a 

provision. 
• 	 [JName: N/A 


TIN: TIN not on File with ORCA 


(c) 

1514199 II Unavailable from SBA 11- 11:=-====== 
15416181,-A_v_er_a_g_e~A~n_n_ua~'I~________~~$_4_36_,_O_O_o,_o_o_O~IL_N_O______~______~ncome:$6,OOO,OOO _ . 

(2)* Veteran-owned small business concern., The offeror represents as part of Its offer tt 
His not a veteran-owned small business concern. (See Below) " 

(3)* Service-disabled veteran-owned small business concern.The offeror represents as J: 
offer that it [Jls, Ills not a service-disabled veteran-owned small business concern. 

(4) 	 Small disadvantaged business concern. The offeror represents, for general statlstla 
that it [Jis, Ills not a small disadvantaged bUSiness concern as defined In 13 CFR 1 

(5)* 	 Women~owned small business concern. The offeror represents that It CIS, Ihs not, 
owned small business concern. 

*Small bUSiness concern, Veteran-owned small business concern, Service-disabled 
. , 	 i 

owned small business concern, and Women-owned small business concern status M 

httn :llorca.hnn. gov/nubHcCert.asnx 	 1I?QI?OO.c; 



fl 
"I 

'. ~"',', 	 , .' 

Page 8 of23 

calculated based on the NAlCS codes, Number ofEmployees, and Average Annual ( 
Revenues listed In the CCR Registration for "Company Name" along with the Small 
Administration size standard for each NAICS code. 

Note: Complete paragraphs (c)(6) and (c)(7) only Ifthls solicitation is expected to exceed the simp 
acquisition threshold. 

(6) 	 Women-owned business concern (other than small business concern).The offeror rE 
that It Cis lIis not a women-owned business concern. . 

(7) 	 Tie bid priority for labor surplus area concerns. If this Is an Invitation for bid, small 
offerors may Identify the labor surplus areas In which costs to be incurred'on accou 
manufacturing or production (by offeror or first-tier subcontractors) amount to mor 

ercent of the contract rice: 
State Eligible labor Surplus: Civil Jurisdictions Included: 

(8) 	 Small Business Size for the Small BUSiness Competitiveness Demonstration Program an 
Targeted Industry Categories under the Small Business Competitiveness Demonstration 

(I) 	 The offeror represents as part of Its offer that It Cis Cis not an emerging small I 
(See below) , , 

IHAICS: Iisize Standard: IlcCR Data: IIE~erging Small Business Concern (Yesl 

(Ii) 	 Offeror represents as follows: 
(A) Offeror's number of employees for the past 12 months (check the Employees 

size standard stated In the solicitation Is expressed in terms of number of err 
or 

(B) Offeror's average annual gross revenue for the last 3 fiscal years (check the 
Annual Gross Number of Revenues column If size standard stated In the sollc 
expressed in terms of annual recelpts).(Check one of the following): 

Number of Employees Average Annual Gross Revenues 
CI_ 50 or fewer CI_ $1 million or less 
C_ 51~100 CI_ $1,000,001-$2 million 
Cl_101·250 C_ $2,000,001-$3.5 million 
C_251-500 C_ $3,500,001-$5 million 
C_501~750 C_ $5,000,001-$10 million 
CI_751-1,000 C_' $10,000,001-$17 million 
11_ Over 1,000 11_ Over $17 million 

(9) 	 (I) General. The offeror represents that elther
(A) Dis Ills not certified by the Small Business Administration as a small disadvi 

business concern and identified, on the date of this representation, as a certl 
disadvantaged business concern in the database maintained by the Small Bu 
Administration (PRO-Net), and that no material change In disadvantaged OWl 

control has occurred Since Its certifiCation, and, where the concern Is owned 
more IndiViduals claiming disadvantaged status, the net worth of each Indlvic 
whom the certlficatJon is based does not exceed $750,000 after taking Into a 
applicable exclusions set forth at 13 CFR 124.104(c)(2); or 

(6) It Clhas IIhas not submitted a completed application to the Small Business 
Administration or a Private Certifier to be certified as a small disadvantaged I 
concern in accordance with 13 CFR 124, Subpart 8, and a decision on that aJ 
pending, and that no matenal change in disadvantaged ownership and cont" 
occurred since Its application was submitted. 

(Ii) 	 [JJoint Ventures under the price Evaluation Adjustment for Small Disadvantaged 
Concerns. The offeror represents, as part of its offer, that It Is a joint venture th. 
with the requirements in 13 CFR 124.1002(f) and that the representation in pare 

'.\/?Q/?OO"\ 
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(I) of this provision is accurate for'the small disadvantaged business concern tha . 
participating In the joint venture [The offeror shall enter the name of the small . 
disadvantaged business concern that Is participating in the Joint venture,: .l. 

(10) HUBZone small business concern. The offeror represents, as part of its offer, that
(I) 	 It Cis It His not a HUBZone small business concern listed, on the. date of this 

representation, on the list of Qualified HUBZone Small BuSiness Concerns malnt 
the Small Business Administration, and no material change In ownership and cor 
principal office, or HUBZone employee percentage has occurred since It was cert 
Small Business Administration In accordance with 13 CFR part 126; and 

(II) 	 It Cis It His not a joint venture that compiles with the requirements of 13 CFR I 
and the representation In paragraph (c)(10)(I) of this provision Is accurate for th 
small business concern or concerns that are participating In the joint venture. [T 
shall enter the name or names of the HUBZone small business concern or concel 
participating In the joint venture: .J Each HU8Zone small business concern partl( 
the joint venture shall submit a separate signed copy of the HUBZone represent< 

(d) . Representations required to Implement provisions of EXecutive Order 11246
(1) 	 Previous contracts and compliance. The offeror represents that

(I) 	 It IIhas It Clhas not participated in a previous contract or subcontract subject tc 
Opportunity clause of this solicitation; and' 


(Ii) It IiIhas It Clhas not filed all required compliance reports. 

(2) 	 Affirmative Action Compliance. The offeror represents that

(I) 	 It IiIhas developed and has on file, It Chas not developed and does not have on 
each establishment, affirmative actJon programs required by rules and regulatiol 
Secretary of labor (41 or parts 60-1 and 60-2), or 

(ii) 	 It Chas not previously had contracts subject to the written affirmative action pre 
requirement of the rules and regulations of the Secretary of labor. 

(e) 	 Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applle: 
contract Is expected to exceed $100,000.) By submiSsion of Its offer, the offeror certifies to tt 
its knowledge and belief that no Federal appropriated funds have been paid or.will be paid to 
for influencing or attempting to Influence an officer or employee of any agency, a Member of I 

an officer or employee of Congress or an employee of a Member of Congress on his or her bel 
connection with the award of any resultant contract. 

(f) 	 Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAI 
1, Buy American Act-Supplies, .is included In this solicitation.) 
(1) 	 The offeror certifies that each end product, except those listed in paragraph (f)(2) of th 

Is a domestiC end product and that the offeror has considered components of unknown 
have been mined, produced, or manufactured outside the United States. The offeror sh. 
foreIgn end products those end products manufactured in the United States that do not 
domestic.end products. The terms "component," "domestic end product," "end product, 
end product," and "United States" are defined in the clause of this soliCitation entitled "I 
American Act-Supplies. It 

(2) Forei n End Products: 

(3) 	 The Government will evaluate offers in accordance with the policies and procedures of F 
(g) 	 (1) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate. (Applies only if' 

FAR 52.225-3, Buy American Act- Free Trade Agreements-Israeli Trade Act, Is Included 
solicitation. ) 

(I) The offeror certifies that each end product, except those listed In paragraph (g)(l)( 
(iii) of this prOVision, is a domestic end product and tHat the offeror has considered 
components of unknown origin to have been mined, produced, or manufactured ou· 
United States. The terms "component," "domestiC end product," "end product," "fol 

httn:l!nrc~.hnn,Q'nv/nuhllcCert,a.cmx 	 3129/2005 
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product,n and "United States" are defined in the clause of this solicitation entitled "I 
American Act-Free Trade Agreements-Israeli Trade Act." 

(iI) 	The offeror certifies that the following supplies are end products of Australia, canac 
Mexico, or Singapore, or Israeli end products as defined In the clause of this solidt 
entitled "Buy American Act-Free Trade Agreements-Israeli Trade Act".: End product 
Australia, Canada, Chile, MexICO, or Singapore or Israeli End Products: 
IDescriptlon: ICountry of Origin:. 

(ill) The offeror shall list those supplies that are foreign end products (other than those 
paragraph (g}(l}(lI) of this .provlslon) as defined In the clause of this solicitation. en 
American Act-Free Trade Agreements·Israeli Trade A~. n The offeror shall list as ott· 
end products those end products manufactured in the United States that do not qUi 
domesticend roducts. Other Foreign End Products: 
Description: Count of Origin: 

(iv) The Government will evaluate offers In accordance with the poliCies and procedures 
25. 	 . 

(2) 	 Buy American Act~Free Trade Agreements-Israeli Trade Act Certificate, Alternate I (Jan' 
Alternate I to the clause at FAR 52.225-3 is Included In this solicitation, substitute the fi 
paragraph (g)(l)(ii) for paragraph (g)(l)(II) of the baSic provision: 

(g)(l)(Ii) The offeror certifies that the following supplies are canadian end products as I 

the clause of this soliCitation entitled "Buy American Act- Free Trade Agreements-Israel 
Act": Canadian End Products: 
IDescription: ICountry of Origin: I 

(3) 	 Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, Alternate II (Jar 
Alternate II to the clause at FAR 52.225-3 Is Included in this solicitation, substitute the' 
paragraph (g)(l)(iI) for paragraph (g)(l)(lI) of the baSic provision: 

(g)(l)(ii) The offeror certifies that the following supplies are canadian end products or ) 
products as defined in the clause of this soliCitation entitled "Buy American Act-Free Tra 
A reements-Israeli Trade Act": Canadian or Israeli End Products: 
Description: Country of Origin: 

(4) 	 Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreer 
included in this solidtation.) . ' 
(i) 	 The offeror certifies that each end product, except those listed In paragraph (g)(4)( 

provision, is a U.S.-made, or deSignated country, end product, as defined In the cia 
solicitation entitled. "Trade Agreements." 

(ii) 	The offeror shall list as other end products those end products that are not U.S.-me 
deSignated country, end products. 


Other End Products: 

IDescrlPtlon: Icountry of Origin: I 

(iii) 	The Government will evaluate offers In accordance with the policies and'procedureE 

25. For line Items covered by the WTO 'GPA, the Government Will evaluate offers of 
or deSignated country, end products without regard to the restrictions of the Buy A 
Act. The Government will consider for award only offers of U.S.-made, or deSignate 

. end products unless the Contracting Officer determines that there are no offers for 
products or that the offers for such products are insufficient to fulfill the requiremel 
solicitation. 

(h) 	 Certification Regarding Debarment, Suspension or Ineligibility for Award (Executive Order 12! 
(Applies only if the contract value is expected to exceed the Simplified acquisition threshold.) 
certifies, to the best of its knowledge and belief, that the offeror and/or any onts prlncipals
(1) 

[Jare Bare not presently debarred, suspended, proposed for debarment, or declared in 

312912004i 
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the award of contracts by any Federal agency i and 
(2) 	 [JHave IIHave not, Within a three-year period preceding this offer, been convicted of c 

judgment rendered against them for: comml.sslon of fraud or a criminal offense In connl 
obtaining, attempting to obtain, or performing a Federal, state or local government eon' 
subcontract; Violation of Federal or state antitrust statutes relating to the submission ot 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of reco
false statements, tax evasion, or receiving stolen property; and 

(3) 	 [Jare Bare not presently Indicted for, or otherwise criminally or civilly charged by a Go' 
entity with,. commission of any of these offenses. . 

(I) 	 Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13 
Contracting Officer must list In paragraph (1)(1) any end products being acquired under this s 
that are included In the List of Products Requiring Contractor Certification as to Forced or Inde 
Child Labor, unless excluded at 22.lS03(b).] 
(1) 	 Listed end products. 

Listed End Products Listed Country of Origin 

Bamboo Burma 

Beans (including 

yellow, soya, and Burma 

green beans 

Bricks (hand-made) Burma, Pakistan 

Chilies Burma 

Corn Burma 

Pineapples Burma 

Rice Burma 

Rubber Burma 

Shrimp (acquaculture) Burma 

Sugarcane Burma 

Te_ak Burma 


(2) 	 Certification. [If the Contracting Officer has identified end products and countries of orl~ 
paragraph (i)(l) of this prevision, then the offeror must certify to either (i)(2)(1) or (1)(: 
checking the appropriate block.] 

181 (I) The offeror will not supply any end product listed In paragraph (1)(1) of this prov 
was mined, produced, or manufactured in the corresponding country as listed for 
preduct. 

[J (Ii) The offeror may supply an end preduct listed In paragraph (1)(1) of this provision 
mined, produced, or manufactured In the corresponding country as listed for thaI 
The offeror certifies that It has made a good faith effort to determine whether fot 
Indentured child labor was used to mine, produce, or manufacture any such end 
furnished under this contract. On the baSis of those efforts, the offerer certifies t 
aware of any such use of child tabor. . 

End of provision) 

Alternate I (Apr 2002) 
As prescribed In 12.30l(b)(2}, add the following paragraph (C)(ll) to the basic provision: 
(11) (Complete if the offeror has represented itself as disadvantaged In paragraph (c)(4) or (c)(9) 

prevision. ) 

[The offeror shall check the category In which Its ownership falls]: 

httJ):llorca.bpn.gov/publicCert.aspx 	 3/2912005 
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[]Black American. 

[lHlspanlc American. 

CNatlve American (American Indians, Eskimos, Aleuts, or Native HawaIIans). 

[lAslan-Paclflc American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Sir 
Brunei, Japan, China, Taiwan, Laos, cambodia (Kampuchea), Vietnam, Korea, The Philippines, 
Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated 
Micronesia, the Commonwealth of the Northern Mariana Islands, Guami Samoa, Macao, Hong 
Tonga, Kiribati, Tuvalu, or Nauru). 

[lSubcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Ban 
Lanka, Bhutan, the Maldives Islands, or Nepal). 

[]Indlvldual/concern, other than one of the preceding. 
Alternate II (Oct 2000) 

As prescribed In 12.301(b)(2), add the following paragraph (c)(9)(III) to the basic provision: 
(Iii) Address. The offeror represents that its address [lIs, Ills not In a region for which a small dis; 

business procurement mechanism Is authorized and its address has not changed since its cert 
a small disadvantaged business concern or submission of Its application for certification. The I 
authorized small disadvantaged business procurement mechanisms and regions Is posted at 
http://www.arnet.gov/References/sdbadjustments.htm. The offeror shall use the list In effect 
of this sollcitatlon~' "Addres~, 11 as used In this provision, means the address of the offeror as lis 
Small Business Administration's register of small disadvantaged business concerns or the add. 
completed application that the concern has submitted to the Small Business Administration or 
Certifier In accordance with 13 CFR part 124, subpart B. For joint ventures, "address" refers t( 
address of the small disadvantaged bUsiness concern that Is participating In the joint venture. 

52.214-14 Place of Performance-Sealed Bidding (Apr 1985) 

(a) The bidder, in the performance of any contract resulting from this soliCitation, IIlntends, []does 
[check applicable box] to use one or more plants or facilities located at a different address from 
of the bidder as Indicated in this bid. 

(b) If the bidder checks "Intends" In paragraph (a) of this proVision, it shall Insert in the spaces pro' 
the required Information: . 

Name and Address of Owner and Operator of the Plant or Facility If Other than Bidder 


Address of Place of Performance (Street, . Owner/Operator: Owner Address (Street, Add 
Address, City, County, State, Zip Code): , County, State, Zip Code): 

5222 East Baseline Road, Gilbert AZ 85234 NDCHealth Corporation, TWI 
Plaza, Atlanta, GA 30329 . 

1010 Stoney Hili Road, Yardley, PA 19067 NDCHealth Corporation 

2394 East Camelback Road, Phoenix, AZ 85016 NDCHealth Corporation, Tw( 
Plaza, Atlanta, GA 30329 

540 Lake Cook Road, Deerfield, II 60015 NDCHealth Corporation, Twi 
Plaza, Atlanta, GA 30329 . 

1300 Piccard Drive, Rockville, MD 20850 NDCHealth Corporation, TWI 
Plaza Atlanta, GA 30329 

httn~l/orc:lhnn p'ov/nllhlicrp.rt .:lRn1C 
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(End of provision) Back to Top 

52.215-6 Place. of Performance (Oct 1997) 

(a) The offeror or respondent, In the performance of any contract resulting from this solicitation, II 
[]does not Intend [check applicable block] to use one or more plants or faclfltles located at a dlf 

. address from the address of the offeror or respondent as Indicated In this proposal or response' 
for Information. 

(b) If the offeror or respondent checks "Intends" In paragraph (a) of this provision, It shall Insert In 
following spaces the required information: 

Name and Address of Owner and Operator of the Plant or Facility If Other than Bidder 


Address of Place of Performance (Street, 
Address, City, County, State, Zip Code): Owner/O 

Owner Address (Street, Add 
\..ounty, State, Zip Code): 

5222 East Baseline Road, Gilbert AZ 85234 NDCHealth Corporation, Twl 
Plaza, Atlanta, GA30329 

1010 Stoney Hill Road, YardleYt PA 19067 NDCHealth Corporation 

2394 East camelback Road, Phoenix, AZ 85016 
NOCHeaJth Corporation, TWI 
Plaza, Atlanta, GA 30329 

540 Lake COok Road, Deerfield, II 60015 NDCHealth Corporation, TWI 
Plaza, Atlanta, GA 30329 

1300 Piccard Drive, Rockville, M0 20850 
NDCHealth Corporation, TWI 
Plaza, Atlanta, GA 30329 

(End of provision) Back to Top 

52.219-1 Small Business Program Representations (May 2004) 

(a) (1) The North American Industry ClaSSification System (NAICS) code for this acquisition Is ~ 
(2) The small bosiness size stand~rd is See Note. 
(3) The small business size standard for a concern which submits an offer in its own name, othe 

construction or service contractl but which proposes to furnish a product which It did not Itsf 
manufacture, Is 500 employees. 

(b) Representations. . 
(1) The offeror represents as part of its offer that It [lis, mrs not a small business concern (see 

** EJISlze Standard: IICCR Data: I ~~:~~~)~Iness Concern 

15141991 Unavailable from SBA 1- 1[- I 
~============~ 

15416181 Average Annual $436000000 IN I'
Income: $6,000,000 ' , 0 

~--------~--------~ 
(2) [Complete only if the offeror represented itself as a small bUSiness concern In paragraph (b) 

provision.] The offeror represents, for general statistical purposes, that it [lIs, Bls not, a so 
disadvantaged business concern as defined In 13 CFR 124.1002. 

(3) [Complete only if the offeror represented Itself as a small business concern In paragraph (b) 
** provision.] The offeror represents as part of its offer that It [lis, Bls not a women-owned sn 

business concern. 
(4) [Complete only if the offeror represented Itself as a small bUSiness concern in paragraph (b)
** proviSion.] The offeror represents as part of its offer that it [lIs, Ills not a veteran-owned Sf 

business concern. 

~I?QI?OM 
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(5) [Complete only if the offeror represented itself as a veteran-owned small business concern i, 
** (b)(4) of this provision.] The offeror represents as part of Its offer that It Cis, Ills not a sen 

disabled veteran-owned small business concern. 
*If you are responding to a Government sol/Citation for supplies or services under a NAlCS c 
listed in paragraph (b)· of this certification, you must provide this certification directly to the 
Off/cer. 
**Small business concern, Veteran-owned small business concern, Senilce-dlsabied veteran 
small business concern, and Women-owned small business concern status was calculated ba 
NArcs codes, Number ofEmployees, and Average Annual Gross Revenues listed In the CCR 
for "Company Name H along with the Small Business Administration size standard for each A 

(6) [Complete only If the offeror represented Itselfas a small business concern In paragraph (b) 
. provision.] The offeror represents, as part of Its offer, that

(/) 	 It Cis, Ills not a HUBZone small business concern listed, on the date of this representa 
Ust of Qualified HUBZone Small Business Concerns maintained by the Small BUSiness 
Administration, and no material change In ownership and control, principal office, or HU 
employee percentage has occurred since It was certified by the Small Business Admlnls1 
accordance with 13 CFR part 126; and 

(Ii) 	 It Cis, Ills not a joint venture that complies with the requirements of 13 CFR part 126, 
representation In paragraph (b)(6)(I) of this provision is accurate for the HUBZone smal 
concern or concerns that are partIcipatIng In the joint venture. [The offeror shall enter t 
names of the HUBZone small business concern or concerns that are participating In the 
venture: .J Each HUBZone small business concern partiCipating In the joint ventureshal 
separate signed copy of the HUBZone representation. 

Definitions. As used In this provlslon
(c) "Service-disabled veteran-owned small business concernn 



(1) Means a small business concern
(I) 	 Not less than 51 percent of which Is owned by one or more service-dlsable~ veterans or 

case of any publicly owned bUSiness, not less than 51 percent of the stock of which Is o' 
one or more service-disabled veterans; and 

(Ii) 	 The management and daily business operations of which are controlled by one or more 
disabled veterans or, in the case of a veteran with permanent and severe disability, the 
permanent caregiver of such veteran. 

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability I 
service-connected, as defined In 38 U.S.C. 101(16). 	 . 

"Small business concern" means a concern, including Its affiliates, that is Independently owned i 

operated, not dominant in the field of operation in which it Is bidding on Government contracts, 
qualified as a small business under the criteria in 13 CFR part 121 and the size standard in para 
this provision. 	 . 
"Veteran-owned small business concern" means a small business concern
(1) Not less than 51 percent of which Is owned by one or more veterans (as defined at 38 U.S.C 

or, in the case of any publicly owned bUSiness, not less than S1 percent of the stock of whlcl 
by one or more veterans; and . . . 

(2) The management and dally business operations' of which are controlled by one or more vete 
"Women-owned small business concern" means a small business concern
(1) That Is at least 51 percent owned by one or more women; or, In the case of any publicly OWl 

bUSiness, at least 51 percent of the stock of which Is owned by one or more women; and 
(2) Whose management and dally business operations are controlled by one or more women. 

(d) Notice. 
(1) If this solicitation is for supplies and has been set aside, In whole or In part, for small buslne 

concerns, then the clause in this solicitation providing notice of the set-aside contains restrlc 
source of the end items to be furnished. . 
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(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small, HUBZone 
small disadvantaged, or women';owned small business concern In order to obtain a contract 
awarded under the preference programs established pursuant to section 8(a), 8(d), 9, or 15 
Small Business Act or any other provision of Federal law that specifically references section l 
definition of program eligibility, shall
(I) Be punished by ImpOSition of fine, Imprisonment, or both; 
(II) Be subject to administrative remedies, Including suspension and debarment; and 
(III) Be Ineligible for participation In programs conducted under the authority ~f the Act. 

(End of provision) Back to Top 

Alternate I (Apr 2002) 

As prescribed In 19.308(a)(2), add the following paragraph (b)(7) to the basic prov~sion: 

(7) [Complete Ifofferor represented Itself as disadvantaged In paragraph (b)(2) of this provision.] • 
shall check the category in which its ownership falls: 

lJBlack American. 

[JHlspanlc American. 

DNatlve American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

[JAslan-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Sing 
Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, I 

Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated ~ 
Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong I< 
Tonga, Kiribati, Tuvalu, or Nauru). ' 

DSubcontlnent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bang 
Lanka, Bhutan, the Maldives Islands, or Nepal). 

[JIndivldual/concern, other than one of the preceding. 

52.219~2 Equal Low Bids (oct 1995) 

(a) This provision applies to small business concerns only . 
(b) The bidder's status as a labor surplus area (LSA) concern may affect entitlement to award In ca! 

bids. If the bidder wishes to be considered for this priority, the bidder must Identify, In the foll01 
the LSA in which the costs to be Incurred on account of manufacturing or production (by the bid 
first-tier subcontractors amount to more than 50 ercent of the contract price. 
State Eligible Labor Surplus: Civil Jurisdictions Included: 

(c) Failure to identify the labor surplus areas as specified In paragraph (b) of this provision will prec 
bidder from receiving priority consideration. If the bidder Is awarded a contract as a result of reo 
priority consideration under this provision and would not have otherwise received award, the bi( 
perform the contract or cause the contract to be performed In accordance with the obligatiOns 0 
concern. 

(End of provision) Back to Top 

52.219-19 Small Business Concern Representation for the Small Business Competltlvenes 
Demonstration Program (Oct 2000) . 

httn:llorca.hnn. Qov/oublicCert.asox 3/29/2005 . 
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(a) 	 Definition. "Emerging small business" as used In this solicitation, means a small business cone 
size is no greater than 50 percent of the numerical size standard applicable to the North Amer 
Industry Classification System (NAICS) code assigned to a contracting opportunity. 

(b) 	 [Complete only If the Offeror has represented Itself under the provision at 52.219-1 as a sma I 
concern under the size standards of this solicitation.] The Offeror IJls IJls not an emerging Sll' 
(See below) 

I NAICS: S-iz-e-S-ta-n-da-rd-:---', Data: 1 Emerging Small Business Concern (yes/NO): 1...-"1 I 

(c) 	 [Complete only If the Offeror Is a small business or an emerging small bUSiness, Indicating Its 
Offeror's number of employees for the past 12 months [check this column If size standardstal 
solicitation is expressed In terms of number of employees] or Offeror's average annual gross r 

. the last 3 fiscal years [check this column If size standard stated In solicitation Is expressed In I 
annual receipts]. [Check one of the following.] 

Number of Employees Average Annual Gross Revenues 
0_ 50 or fewer IJ_' $1 million or less 
0_ 51-100 0_ $1,000,001-$2 million 
1J_101-250 IJ_ $2,000,001-$3.5 million 
1J_251-500 IJ_ $3,500,001-$5 million 
IJ_ 501-750 IJ_ $5,000,001-$10 million 
0_ 751-1,000 IJ_ $10,000,001-$17 million 
11_, Over 1,000 1'81_ Over $17 million 

(End of provision) Back to Top 

52.219-21 Small Business Size Representation for Targeted Industry Categories under tho 
Business Competitiveness Demonstration Program (May 1999) 

[Complete only If the Offeror has represented Itself under the provision at 52.219-1 as a small busl 
concern under the size standards of this solicitation.] Offeror's number of employees for the' past 1: . 
[check this column if size standard stated In solicitation Is expressed in terms of number of employ. 
Offeror's average annual gross revenue for the last 3 fiscal years [check this column If size standan 
solicitation Is expressed In terms of annual receipts]. [Check one of the following.] 

Number of Employees Average Annual Gross Revenues 
c_ 50 or fewer IJ_ $1 million or less 
1:1_ 51-100 C_ $1,000,001-$2 million 
IJ_ 101-250 C_ $2,000,001-$3.5 million 
IJ_ 251-500 C_ $3,500,001-$5 million 
1:1_ 501-750 C_ $5,000,001-$10 million 
1:1_ 751-1,000 C_ $10,000,001-$17 million 
181_ Over 1,000 1'81_ Over $17 million 

(End of provision) Back to Top 

2.219-22 Small Disadvantaged Business Status (Od: 1999) 
(a) General. This provision is used to assess an offeror's small disadvantaged business status for th 

of obtaining a benefft on this solicitation. Status as a small business and status as a small dlsad 
business for general statistical purposes Is covered by the provision at FAR 52.219-1, Small Bus 
Program Representation. 
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(b) Representations. 
(l) General. The offeror represents, as part of its 'offer, that it is a small business under the size 

applicable to this acquisition; and elther
[J (I) It has received certification by the Small Business Administration as a small dlsadvantag 

concern consistent with 13 CFR 124, Subpart Bi and ' 
{A} 	No material change in disadvantaged ownetshlp and control has occurred since Its c 
(B) 	Where the concern Is owned by one or more disadvantaged Individuals, the net wor 

individual upon whom the certification Is based does not exceed $750,000 after taki ' 
account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and 

{C)It Is Identified, on the date of Its representation, as a certified small disadvantaged 
concern In the database maintained by the Small Business Administration (PRO-Net 

C (II) It has submitted a completed t.lppllcatlon to the Small Business Administration or ,a PriVa 
, to be certified as a small disadvantaged business concern In accordance with 13 CFR 12· 
. B, and a decision on tl1at application Is pending, and that no material change In dlsadval 

ownership and control has occurred since Its application was submitted. 
(2) CFor Joint Ventures. The offeror repreSents, as part of Its offer, that It Is a joint venture tha' 

with the requirements at 13 CFR 124.1002(f) and that the representation In paragraph (b){l 
provision Is accurate for the small disadvantaged busll1ess concern that Is participating In th. 
venture. [The offeror shall enter the name of the small disadvantaged business concern that 
participating In the joint venture: .J 

(c) Penalties and Remedies. Anyone who misrepresents any aspects of the disadvantaged status of 
for the purposes of securing a contract or subcontract shall-, 
(1) Be punished by Imposition of a fine, Imprisonment, or both; 
(2) Be subject to administrative remedies, InCluding suspension and debarment; and 
(3) Be ineligible for participation in programs conducted under the authority of the Small Buslne 

(End of provision) Back to Top 
Alternate I (Oct 1998) 

As prescribed in 19.307(b), add the following paragraph (b)(3) to the basic provision: 
(3) Address. The offeror represents that Its address Cis Ills not in a region for which a small 

disadvantaged bUSiness procurement mechanism is authorized and Its address has not chan· 
certification as a small disadvantaged business concern or submission of its application for c. 
The list of authorized small disadvantaged business procurement mechanisms and regions I!: 
http://www.arnet.gov/References/sdbadjustments.htm. The offeror shall use the list in effec 
date of this solicitation. IIAddress~" as used in this provision, means the address of the offerc 
on the Small Business Administration's register of small disadvantaged business concerns or 
address on the completed application that the concern has submitted to the Small Business 
Administration or a Private Certifier In accordance with 13 CFR part 124, subpart B. For joint 
ventures, "address" refers to the address of the small disadvantaged business concern that I 
participating in the joint venture. 

2.222-18 Certification Regarding Knowledge of Child Labor for Usted End Products (Feb 

(a) Definition: 
"Forced or indentured child labor" means all work or service
(1) Exacted from any person under the age of 18 under the menace of any penalty for Its nonpe 

and for which the worker does not offer himself voluntarily; or . 
(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of whi 

accomplished by process or penalties. 
(b) Listed end products. The following end product(s) being acqUired under this solicitation is (are) 

the List of Products Requiring COntractor Certification as to Forced or Indentured Child Labor, Id 
their country of origin. There is a reasonable basis to believe that listed end products from the I 

3/2912005 
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countries of origin may ha"e been mined, produced, or manufactured by forced or indentured cI 

Listed End Products 
Listed Country 
of Origin 

. 

Bamboo Burma 
Beans (including yellow, 
soya, and green beans Burma 

Bricks (hand-made) Burma, Pakistan 
Chilies Burma 
Corn Burma 
Pineapples . Burma 
Rice Burma 
Rubber Burma 
Shrimp (acquaculture) Burma 
Sugarcane Burma 
Teak . Burma 

(c) Certification. The Government will not make award to an pfferor unless the offeror, by checking 
appropriate block, certifies to .either paragraph (C)(l) or paragraph (c)(2) of this provision 
B(l) The offeror will not supply any end product listed in paragraph (b) of this provision that \ 

pr()duced, or manufactured in a corresponding country as listed for that end product. 
0(2) The offeror may supply an end product listed in paragraph (b) of this provision that was 

produced, or manufactured In the corresponding country as listed for that product. The 0 

certifies that it.has made a good faith effort to determine whether forced or Indentured c 
was used to mine, produce, or manufacture .such end product. On the basis of those effo 
offeror certifies that It Is not aware of any such use of child labor. . 

(End of provision) Back to TOQ 

2.222-22 Previous Contracts and Compliance Reports (Feb 1999) 

The offeror represents that
(a) 	 It IiIhas It Clhas not partiCipated In a previous contract or subcontract subject the Equal Oppoi 

clause of this soliCitation; . 
(b) 	It IiIhas It Ohas not flied all required compliance reports; and 
(c) 	 Representations Indicating submission of required compliance reports, signed by proposed sub 

will be obtained before subcontract awards. 

(End of provision) Back to Top 

2.222-25 Afflrmatlve Action Compliance (Apr U~84) 

The offeror represents that
(8) 	It Bhas developed and has on file, Chas not developed and does not have on file, at each est, 

affirmative action programs required by the rules and regulations of the Secretary of Labor (41 
and 60-2); or 

(b) 	It CI has not previously had contracts subject to the written affirmative action programs requlr 
the rules and regulations o.f the Secretary of Labor. 

(End of provision) Back to Top 

3/29/2005 



r, Page 190t23 

~ r 
1 
\ 

1 


., 

2.222-48 exemption from Application of Service Contract Act Provisions for Contracts fo 
Maintenance, Calibration, and/or Repair of Certain Information Technology, Scientific anc 
nd/or Office and Business Equlpment-Contractor Certification (Aug 1996) 

(a) The following certification shall be checked: 
Certification' 

The offeror'certlfles IIdoes not certify Cthat - _ 
(1) The Items of equipment to be 'serviced under this contract are commercial Items which are u 

regularly for other than Government purposes, and are sold or traded by the Contractor In s 
quantities to the general public in the course of normal business operations; 

(2) The contract serviceS are furnished at prices which are, or are based on, established catalog 
prices for the maintenance, calibration, and/or repair of certain information technology, scle 
medical and/or office and business equipment. An Restablished catalog priceR Is a price (Inch 
discount price) recorded in a catalog, price list, schedule, or other verifiable and established 
Is regulariy maintaIned by the manufacturer or the Contractor, and Is either published or othf 
available for inspection by customers. An RestabUshed market priceR Is a current price, estal:: 
the course of ordinary and usual trade between buyers and sellers free to bargain, which cal 
substantiated by data from sources Independent of th~ manufacturer or Contractor; and ~ 

(3) The Contractor utilizes the same compensation (wage and fringe benefits) plan for all servlcl 
performing wort( under the contract as the Contractor uses for equivalent employees servlcll 
equipment of commercial customers. 

(b) If a negative certification is made and a Service Contract Act wage determination is not attache. 
soliCitation, the Contractor shall notify the Contracting Officer as soon as possible 

(c) Failure to execute the certification In paragraph <a) of this clause or to contact the Contracting ( 
required In paragraph (b) ofthls clause may render the bid or offer nonresponsive. 


(End of provision) Back to Top 


52.223"4 Recovered Material Certification (Oct 1997) 

As required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. 6962{c){3)(A)(ln, I 
certifles, by signing this offer, that the percentage of recovered materials to be used In the perform 
contract will be at least the amount required by the applicable contract specifications. _ 
II NDCHEAlTH CORP (DOing Business As:N DC) certifies compliance with 52.223-4 

(End of provision) Back to Top 

52.223-9 Estimate of Percentage of Recovered Material Content for EPA-Designated Prodl 

Alternate I (Aug 2000) 
As prescribed in 23.406(b), redeSignate paragraph (b) of the basic clause as paragraph -(c) and adc 
followIng paragraph (b) to the basic clause: 
(b) The Contractor shall execute the following certification required by the Resource Conservation a 

Recovery Act of 1976 (42U.S.C. 6962{1)(2)(C»: 

Certification 

I, Alan Rosenberg, Vice President, legal Sl Risk Management(name of certifier), am an officer or E 

responsible for the performance of this contract and hereby certify that the percentage of recoveree 
ontent for EPA-deSignated products met the applicable contract specifications. 



ORCA - Public Certificati 	 Page 20 of23 

(End of provision) Back to Top 

2.223-13 Certification of Toxic Chemical Release Reporting (Aug 2003) 

1; 

t; 

(a) Executive Order 13148, of April 21, 2000, Greening the Government through Leadership in En"! 
Management, requires submission of this certification as it prerequisite for contract award.' 

(b) By signing this offer, the offeror certifies that
(1) As the owner or operator of facilities that will be used 'In the performance of this contract thi 

subject to the filing and reporting requirements described In section 313 of the EmergencY F 
Community Rlght-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11023) and section 6607 of the I 
Prevention Act of 1990 (PPA) (42 U.S~C. 13106), the offeror will file and continue to file for! 
facilities for the life of the contract the Toxic Chemical Release Inventory Form (Form R) as ( 
sections 313(a) and (g) of EPCRA and section 6607 of PPAi or 

(2) None of Its owned or operated facUlties to be used In the performance of this contract Is sub: 
Form R filing and reporting requirements because each such facility Is exempt for at least on 
following reasons: [Check each block that Is applicable.] 

18I,(i) 	 The facility does not manufacture, process, or otherwise use any toxic chemicals listed i 
372.65; . . 

[] (Ii) The facility does not have 10 or more fulHime employees as specified in section 313(b) 
EPCRA,42 U.S.C. 11023(b)(1)(A); 

IJ (iii) The facility does not meet the reporting thresholdS of toxic chemicals established under 
(f) of EPCRA, 42 U.S.C. 1l023(f) (Including the _alternate thresholds at 40 CFR 372.27, 

. appropriate certification form has been filed with EPA); 
I- IJ (Iv) The facility does not fall within the following Standard Industrial Classification (SIC) cod 

I corresponding North American Industry ClaSSification System sectors: 
(A) Major group code 10 (except lOll, 1081, and 1094. 
(B) Major group code 12 (except 1241). 
(C) Major group codes 20 through 39. 
(D) Industry code 4911, 4931, or 4939 (limited to facilities that combust coal and/or 011 
purpose of generating power for distribution In commerce). 
(E) industry code 4953 (limited to fadlitles regulated under the Resource CQnservatlon 
Recovery Act, Subtitle C (42 U.S.C. 6921, ~t seq,)/or 5169, or 5171, or 7389 (limited t ,·1 . 
primarily engaged In solvent recovery services on a contract or fee basis); or 

D (v) The facility is not located In the United States or Its outlying areas. 

(End of provision) Back to Top 

52.225-2 BuV American Act Certificate (June 2003) 

(a) The offeror certifies that each end product, except those listed In paragraph (f)(2) of this provis 
domestic end product and that the offeror haS considered components of unknown Origin to hav 
mined, produced, or manufactured outside the United States. The offeror shall list as foreign en 

'V?Qf')M( 
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those end products manufactured In the United States that do not qualify as domestic end proch 
terms "component," "domestic end product," "end product," "foreign end product, It and "United 
defined in the clause of this solicitation entitled "Buy American Act-Supplies. " 

(b) Forel 	n End Products~ 
Oescr! tion: Count of Or! in: 

(c) The Government will evaluate offers in accordance with the policies a~d procedures of Part 2S 0 
Federal Acquisition Regulation. 

(End of provision) Back to Top 

2.225-4 Buy American Act-Ftee Trade Agreements-Israeli Trade Act Certificate (Jan 200 

(a) The, offeror certifies that each end product, except those listed In paragraph '(b) or (c) of this prf ' 
domestic end product and that the, offeror has considered components of unknown origin to hav 
mined, produced, or manufactured outside the United States. The terms "c:Omponent," "domesti 
product," "end product," Rend pr-oduct of Australia, Canada, Chile, Mexico, or Singapore," "fore I 
product, ""Israell end product, n and "United States" are defined In the clause of this soliCitation 
entitled "Buy American Act-Free Trade Agreements-Israel.' Trade Act." 

(b) The offeror certifies that the following supplies are end products of Australia, Canada, Chile, Me: 
Singapore or Israeli end products as defined in the dause of this solicitation entitled "Buy Amel ' 
Free Trade Agreements-Israeli Trade Act": End products of Australia, Canada, Chile, Mexico, or 
or Israeli End Products: 
IDeSCription: ICountry of Origin: I 

(c) The offeror shall list those supplies that are foreign end products (other than those listed In pari 
of this provision) as defined 'In the clause of this soliCitation entitled "Buy American Act-Free Tra 
Agreements-Israeli Trade Act." The offeror shall list as other foreign end products those end pre 
manufactured tn the United States that do not qualify as domestic end products. . 
Other Forel n End Products: 

(End of provision) Back to Top 

2.225-6 Trade Agreements Certificate (Jan 2005) 

(a) 
The offeror certifies that eacl:t end product, .except those listed In paragraph (b) of this provlsior 

3/29/2005 
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(c) The Government will evaluate offers In accordance with the policies and procedures of Part 25 0 

Federal Acquisition Regulation. For line Items covered by the WTO GPA, the Government will ev 
offers of U.S.-made, or designated country, end products without regard to the restrictions of t 
American Act. The Government will consider for award only offers of U.S.-made, or deSignated « 
products unless the Contracting Officer determines that there are no offers for those products 0 
offers for those products are Insufficient to fulfill the requirements of this soliCitation. 

(End of proVision) Back to Tog 

2.226-2 Historically Black College or university and Minority Institution Representation 
j'
!, 

(a) Definitions. AS used In this provlslon.' i 

"Historically black college or university" means an Institution determined by the Secretary of Ed 
meet the requirements of 34 CFR 608.2. For the DepartmE!nt of Defense, the National Aeronauti 
Space Administration, and the Coast Guard, the term also Includes any nonprofit research instlt 
was an Integral part of such a college or university before November 14, 1986•. 
"Minority Institution" means an Institution of higher education meeting the requirements of Sect 
of the Higher Education Act of 1965 (20 U.S.C. 1067k, Including a Hlspanlc~serving institution 0 

education, as defined In Section 316(b)(1) of the Act (20·U.S.C. 1101a». 
(b) Representation. The offeror represents that It-


Ols ais not a historically black college or university; 

Ols ais not a minority institution. 


(End of provision) Back to Tog 

2.227-15 Representation of Limited Rights Data and Restricted Computer Software {Mal 

',' , (a) This solicitation sets forth the work to be performed If a contract award results, and the Governl 
; 

known delivery requirements for data (as defined in FAR 27.401). Any resulting contract may al , 	
the Government the option to order additional data under the Additional Data.Requlrements cial 
52.227-16 of the FAR, if Included in the contract. Any data delivered under the resulting contra( 
subject to the Rights in Data-General clause at 52.227-14 that Is to be included In this contract. 
latter clause, a Contractor may withhold from delivery data that qualify as limited rights data or 
computer software, and deliver form, fit, and function data In.lieuthereof. The latter clause alse 
used with its Alternates II and/or III to obtain delivery of limited rights data or restricted compl 
software, mar"ked with limited rights or restricted rights notices, as appropriate. In ac;ldltlon, USE 

Alternate V with this latter clause provides the Government the right to Inspect such data at the 
. Contractor's facility. 	 ' '. 

(b) As an aid in determining the Government's need to include Alternate II or Alternate III in the Cli 
! - 52.227-14, Rights in Data-General, the offeror shall complete paragraph (c) of this provision to 

that none of the data qualify as limited rights data or restricted computer software, or Identify, . 
extent feaSible, which of the data qualifies as limited rights data or restricted computer softwan 
identification of limited rights data or restricted computer software In the offeror's response is n 
determinative of the status of such data should a contract be awarded to the offeror. 

(c) The offeror has reviewed the requirements for the delivery of data or software and states [offer. 
~propriate block]· . . . 
IiINone of the data proposed for fulfilling such requirements qualifies as limited rights data or rE 

q1, 
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end product, as defined In the d~use of this solicitation entitled R 
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computer software. 

CData proposed for fulfllilng such requirements qualify as limited rights data or restricted comp 

software and are Identified as follows: 


Note: "Umlted rights data" and "Restricted computer software" are defined in the contract claus' 

entitled "Rights In Data-General." 


(End of provision) Back to Top 

DCHEALTH CORP (Doing Business As:N 0 C) 

2978528 ' 


, lick to download a pdf copy for your record ( Download PDF) 

Note: Download may take a minute, please click only once to avoid an error 

The ORCA website is designed to be used with Internet Explorer 6.0 or Netscape 7.x 

NOTE: Session will terminate after 20 minutes of inactivity. 


Click Here for feedback or comments form. 


! ;: 

~l2ql2005 



~----~-.,,~---------

t, 


11· 

I'

. ; 

\' 
. , 

it 
i 

l' . 

K.15 	 FAR 52.230-1 .COST ACCOUNTING STANDARDS' NOTICES AND 
CER"rlFICATION (JUN 2000) 

Note: This notice does not apply to small businesses or foreign governments. This 
notice is in three parts, identified by Roman numerals I through III. 

Offerors shall examine each· part and provide the requested information in order to 
determine Cost Accounting Standards (CAS) requirements applicable to any. resultant 
contract. .' 

If the offeror is an educational institution, Part II does not apply unless the contemplated 
contract will be subject to full or modified CAS coverage pursuant to 48 CFR 9903.201· 
2(c)(5) or 9903.201·2(c)(6). respectively. . 

I. DISCLOSURE STATEMENT - COST ACCOUN1'ING PRAC'nCES AND 
CERTIFICATION 

Note: This notice does not apply to small businesses or foreign governments. This 
notice is in three parts, identified by Roman numerals I through III. . 
Offerors shall examine each part and provide the requested information in order to 
determine Cost Accounting Standards (CAS) requirements applicable to any resultant 
contract. 
If the offeror is an educational institution, Part" does not apply unless the contemplated 
contract will be subject to full or modified CAS coverage pursuant to 48 CFR 9903.201
2{c)(5) or 9903.201-2(c)(6), respectively. . 

I. Disclosure Statement-Cost Accounting Practices and Certification 

(a) Any contract in excess of $500.000 resulting from this solicitation will be subject to 

the requirements of the Cost Accounting Standards Board (48 CFR Chapter 99). except 

for those contracts which are exempt as specified in 48 CFR 9903.201-1. 


(b) Any offeror submitting a proposal which, if accepted. will Jesuit in a contract subject 

to the requirements of 48 CFR Chapter 99 must, as a condition of contracting, submit a 

Disclosure Statement as required by 48 CFR 9903.202. When required, the DiSclosure 

Statement must be submitted as a part of the offeror's proposal under this solicitation 

unless the offeror has already submitted a Disclosure Statement disclosing the . 

practices used in connection with the pricing of this proposal. If an applicable Disclosure 

Statement has already been submitted, the offeror may satisfy the requirement for 

submission by providing the information requested in paragraph (c) of Part I of this 

provision. . 

Caution: In the absence of specific regulations or agreement, a practice disclosed in a 

Disclosure Statement shall not, by virtue of such disclosure, be deemed to be a proper, 

approved, or agreed-to practice for pricing proposals or accumulating and reporting 

contract performance cost data. 




(c) Check the appropriate box below: 

_'_ (1) Certificate ofConcurrent Submission ofDisclosure statement. The offeror 

hereby certifies that, as a part of the offer, copies of the Disqiosure Statement have 


"i 
Jr been submitted as follows: , " 


(i) 'Original and one copy to the cognizant Administrative Contracting. 
Officer (ACO) or cognizant Federal agency official authorized to act in that 
capacity (Federal official), as applicable; and 

, ,. 
(ii) One copy to the cognizant Federal auditor. ; 
(Disclosure must be on Form No. CAsa DS-1 or CASa DS-2, as 
applicable. Forms may be obtained from the cognizant ACO or Federal 

"''0 . 
If' . official and/or from the loose-leaf version of the Federal Acquisition 
I 
,I Regulation.)• 

Date of Disclosure Statement: . Name and Address 
of Cognizant ACO or Federal Official Where Filed: 

The offeror further certifies that the practices used in estimating costs In 

i pricing this proposal are consistent with the cost accounting practices 
j 

.-1 disclosed in the Disclosure Statement. 

_ (2) Certificate ofPreviOusly Submitted Disclosure Statement. The offeror hereby 
certifies that the required Disclosure Statement was filed as follows: 
Date of Disclosure Statement: Name and Address of Cognizant 
ACOor Federal Official Where Flied: ________,.....-__ 
The offeror further certifies that the practices used in estimating costs in pricing this 
proposal are consistent with the cost accounting practices disclosed in the applicable 

J Disclosure Statement. 

_X_ (3) Certificate ofMonetary Exemption. The offeror hereby certifies that the offeror. 
together with all divisions. subsidiaries, and affiliates under common control. did not J. , receive net awards of negotiated prime contracts and subcontracts subject to CAS 

totaling $50 million or more in the cost accounting period immediately preceding the 


) period in which this proposal was submitted. The offeror further certifies that if such 

....l . , , status changes before an award resulting from this proposal, the offeror will advise the 

Contracting Officer immediately. 

_ (4) Certificate of Interim Exemption. The offeror hereby certifies that (I) the offeror 
first exceeded the monetary exemption for disclosure. as defined in (3) of this 
subsection. in the cost accounting period immediately preceding the period In which this 
offer was submitted and (ii) in accordance with 48 CFR 9903.202-1. the offeror is not 

; r yet required to submit a Disclosure Statement. The offeror further certifies that if an 
I· award resulting from this proposal has not been made within 90 days after the end of . 
i! that period, the offeror will immediately submit a revised certificate to the Contracting 

Officer, in the form specified under subparagraph (c)(1) or (c)(2) of Part I of this 



' ..... .." ..... . 

I 

q
I, 
, I 

· J 	 provision, as appropriate, to verify submission of a completed Disclosure Statement. 
Caution: Offerors currentty required to disclose because they were awarded a CAS
covered prime contract or subcontract of $50 million or more in the current cost . 
accounting period may not claim this exemption (4). Further, the exemption applies only 
in connection with proposals submitted before expiration of the 90-day period following 
the cost accounting period in which the monetary exemption was exceeded. 

II. Cost Accounting Standards-Eligibility for Modified Contract Coverage 
11 · , 	

If the offeror is eligible to use the modified provisions of 48 CFR 9903.201-2(b) and 
. elects to do so, the offeror shall indicate by checking the box below. Checking the box 11 

I' below shall mean that the resultant contract is subject to the Disclosure and 
· i 

Consistency of Cost Accounting Practices clause in lieu of the Cost Accounting 
Standards clause. 

_X_ The offeror hereby claims an exemption from the Cost Accounting Standards 
clause under the provisions of 48 CFR 9903.201-2(b) and certifies that the offeror is 
eligible for use of the Disclosure and COnsistency of Cost Accounting Practices clause 
because during the cost accounting period immediately preceding the period in which 

1 ! 	 this proposal was submitted. the offeror received less than $50 million in awards of1 
.1 CAS-covered prime contracts and subcontracts. The offeror further certifies that if such 

status changes before an award resulting from this proposal, the offeror will advise the 
Contracting Officer immediately. 
caution: An offeror may not claim the above eligibility for modified conlractcoverage if 
this proposal is expected to result in the award of a CAS-covered contract of $50 million 
or more or if, during its current cost accounting period, the offeror has been awarded a 

.J. single CAS-covered prime contract or subcontract of $50 million or more . \ > 

III. Additional Cost Accounting Standards Applicable to Existing Contracts 

The offeror shall indicate below whether award of the contemplated contract WOUld, in 
aGCOrdance with subparagraph (a)(3) of the Cost Accounting Standards clause, require 

( . a change in established cost accounting practices affecting existing contracts and 
subcontracts. . 

II. 	 COST ACCOUNTING STANDARDS . - ELIGIBILITY FOR MODIFIED 
CONTRACT COVERAGE ' 

If the offeror is eligible to use the modified provisions of 48 CFR 9903.201-2(b) and , 
.. ! elects to do so, the offeror shaJl indicate by checking the box below. Checking the box 

below shall mean that the resultant contract is subject to the . Disclosure and 
· ; 

Consistency of Cost Accounting Practices clause in lieu of the Cost Accounting 
, , 

Standards clause. 

I 



• The offeror hereby claims an exemption from the 'Cost Accounting Standards clause 
under the provisions of 48 CFR 9903.201-2{b) and certifies that the offerot is eligible for 
use of the Disclosure and Consistency of Cost Accounting Practices clause because 
during the cost accounting period immediately preceding the period In which this 

I proposal was submitted, the offeror received less than $25 million in awards of CAS
11 covered prime contracts and SUbcontracts, .ortheofferor did not receive a single CAS

i 
covered award exceeding $1 million. The offeror further certifies that If such status 
changes before an award resulting from this proposal, the offeror wi" advise the 

'H. Contracting Offtcerimmedlately . 

Caution: An offeror may not claim the above eligibility for modified contract coverage If l:. this proposal is expected to result in the award ,of a CAS-covered contract of $25 million 

T 
, or,more or If, during its current cost accounting period, the offeror has been awarded a. 
single CAS-covered prime contract or subcontract of $25 million or more. 

III. ADDITIONAL COST ACCOUNTING STANDARD,S APPLICABLE TO 
'1, . EXISTING CONTRACTS i ; 

The offeror shall indicate below whether award of the contemplated contract WOUld. in 
1· 
i 	 accordance with subparagraph'(a)(3) of the Cost Accounting Standards clause •. require 

a change in esta blished cost accounting practices affecting existing contracts and 
subcontracts. ' 

[ ] Yes [X] No 

K.16 REPRESENTATIONS AND INSTRUCTIONS FINANCIAL 

i~ 	 SECTION K - PART II: Financiallnfonnation 
..1 

I. 	 1. Contractor: NDCHEAL TH CORPORATION 
i' 

f 


Address:· 	 NDC PLAZA 

ATLANTA, GA 30289 


Telephone No. (404) 728-2000 

Individual(s) to contact regarding this proposal: 

BRIAN EIDEX 

Dun & Bradstreet, Data Universal Numbering System (DUNS) No.: 805651502 



'. '.. :' .. ,," 

II
1 (See FAR 52.204-6 - Data UniverSal Numbering System (DUNS) Number) 

II 
*If financial records are maintained at some other location. show the address of 

, I \! 
the place where the records are kept. 

2. Cognizant Government Audit Agency: 

N/A~____~______________________Address:p
,, 

I, ' 
I' 

I 
\ 

Auditor: 

Telephone No.,________________ 

" 

1 

; , 

, , 

, , 



j' 
. t. 

: " l[ 
3. 	 Sales:I, 

11 
'I a. 	 Work Distribution for the :Last Complete Fiscal Accounting Period . 

H Govemment cost reimbursement type prime contracts and subcontracts: 
! .$0 . . I. 

, 
1 Government fixed price prime contracts and subcontracts: $565/rnonth 

}, 	 Commercial Sales: $ 436,276,22Q 
!, 

Total Sales: $ 436.283,000 

i , 

I 

! b. 	 Total Sales for First and Second Fiscal Years Immediately Proceeding 
Last Completed Fiscal Year 

Total sales for first preceding fiscal year: $ 415,970,000 

Total sales for second preceding fiscal year: $341,606,000 

4: 	 Is company· a separate entity or division? No If a division or subsidiary 
corporation. name parent company: 

5. 	 Date company organized: 1967 

6. 	 Manpower: 

Total employees: 1715 

Direct: 1715 

Indirect: ° ...; 

• i 

Standard Work Week (Hours): 40 

I.• 7. 	 Commercial Products: 

Pharmacy: Transaction processing, software 
Hospital: Transaction processing, software 
Physician: Transaction processing, software 



-------------------- --------------------

J; 

I: 
i: 

Information· Management: Decision support solutions· and consulting to 
I 

L'1 	 pharmaceutical manufacturers . 
;1 

I 

t·
I, 

8. Attach a current organizational chart of the company. Attached 

Ir p 9. 	 DeSCription of contractor's system of estimating and accumulating costs under j l 
Government contracts. (Check appropriate blocks). 

h 
l', 

.\ 

1" ; 

",
!' 	 . Estimating· System 
t 
I , 


Job Order 

I·,. 
,i Process 

Accumulating System 

Job Order 

Process 

Estimatedl 

Actual Cost 


_x Oracle_ 

_x Oracle_ 

Standard 
Cost 

Has your cost estimating system been approv~ by any Government agency? . 
Yes No X'---_ 

J 
T . 

If yes, give name and location of agency: 

i' ,I 
.1 

10. 	 What is your fiscal year period? (Give month-to--month dates) 
June to May 

What were the indirect cost rates for your last completed fiscal year? 

Basis of Fiscal Year 2004_ I ndirect Cost Rates Allocation 

Fringe Benefits 21%--- 



1 

Ii 
• 	 ___0%________________Overhead 

lr G&AExpense 

___0%______________ 

I'l 

lr 	 Other 

\ 

11. 	 Have the proposed indirect cost rate(s) been evaluated and accepted 'by 
any Government agency? No 

. If yes, give name and location of the Government agency: . 

I' 
i 
) 

Date of last preaward audit review by a Government agency: N/A 
1: 
I. 
1 	

12. Cost estimating is performed by: 

(X) accounting department 
() contract department 

() other (describ~)___________ 


i, 

13. 	 Has system of control of Government property been approved by a 
Government agency? 

If yes, give name and location of agency: . 

*If the answer is no, data supporting the proposed rates must accompany 
the cost or price proposal. A breakdown of the items comprising overhead 
and G & A must be furnished. 

14. 	 Purchasing Procedures: . 

Are purchasing procedures written? Yes X_No ___ 

,'.l Has your purchasing system been approved by aGovernment agency? 
.... 

Yes No_X_ 

If yes, give name and location of agency: 



1' 
; 

I; 
15. Does your firm have an 

., bonus plan?II 
\ 

i 


; t 


I;
li 

l' 
! . 
j 

; 

.)

! . 
J 
) 

j. 

1 

J 

J 

established written incentive compensation or 
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Attachment A 

APPENDIX J.3 - MATCHING CRITERIA FOR THE PART 
D ELIGIBILITY INDEX QUERY 

Matches are to be perfonned with the following elements: 
• Social Security Number 
• Medicare Health Insurance Claim Number (HICN) 
• Last Name 
• First Name 
• Date of Birth 
• Sex Code 
• Cardholder ID 

Matches are scored as follows: 

• SEX CODE = 30 
• LAST NAME 20 
• FIRST INITIAL == 20 
• DOB-CCYY 10 
• DOB-MM 10 
• DOB-DD = 10 

The score must be higher than 65 or it is not considered a match by the system. 

TrOOP Facilitation SOW Page 1 ofl 
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Attaclunent B 

APPENDIX J.4 - ELIGIBILITY DATA ELEMENTS 

Health Insurance Claim 
Number 

Beneficiary's 

Effective Date 

Termination Date 

TrOOP Facilitation SOW 

CHAR(12) 

current identification number that 
the Social Security Administration. 

The primary 
Beneficiary under the SSA or RRB programs. This 
number along with the BenefiCiary Identification Code 
uniquely identifies a Medicare BenefiCiary. 
A code that is used in conjunction with the 
Beneficiary Claim Account Number to uniquely 
identify a Medicare BenefICiary. The BIC Code 
establishes the beneficiary's relationship to a primary 
Social Security Administration (SSA) or Railroad 
Retirement Board (RRB) wage earner and is used .to 
justify entitlement to Medicare benefits. 

Page 1 of3 



Attachment B 

CHAR(20) A number assigned by the Primary Payer that 

identifies'the Group Policy 


Group Policy Name 


I Group Policy Number 

CHAR(17) The name of the group plan. 

RxID Number 

RxGroup Number 
 CHAR(15) 

RxBIN Number 
 CHAR(6) 

RxPCN Number 
 CHAR(10) 

RX Plan Toll Free Number 
 CHAR(15) 

Supplemental 
~..... 

CHAR(9) The beneficiary's current identification number that 

was assigned by the Social Security Administration. 


Health Insurance Claim 


Social Security Number 

CHAR(12) The number identifying the primary Medicare 

Number 
 Beneficiary under the SSA or RRB programs. This 

number along with the Beneficiary Identification Code 
uniquely identifies a Medicare Beneficiary. 
A code that is used in conjunction with the 
Beneficiary Claim Account Number to uniquely 
identify a Medicare Beneficiary. The BIC Code 
estabtishesthe benefiCiary's relationship to a primary 
Social Security Administration (SSA) or Railroad 
Retirement Board (RRB) wage earner and is used to 
justify entitlement to Medicare benefits. 

Beneficiary's Surname CHAR(6) The last name (surname) of the Medicare Beneficiary 
in<:luding any following titles. 

CHAR(1) The first initial of the first name of the beneficiary. 

Beneficiary's First Initial 


Beneficiary's Date of Birth 
 Date CCYVMMDD The date of birth of the Medicare Beneficiary. 

Beneficiary's Sex Code 
 CHAR(1) Represents the sex of the Medicare Beneficiary. 


Examples include: Male and Female 


Supplemental Type Code 
 CHAR(1) Code indicating the type of supplemental insurance. 
For example TRICARE. 

• Coverage Code CHAR(1) Code indicating the type of coverage 

Insurer's Name 
 CHAR(32) The name of the group coverage plan in which the 


beneficiary is enrolled. 


Insurer's Address-1 
 CHAR(32) The first line of the insurer's mailing address. 

Insurer's Address-2 
 CHAR(32) The second line of the insurer's mailing address. 

Insurer's City 
 CHAR(15) The name of the city for the insurer's mailing address 
Insurer's State CHAR(2) The postal state code for the insurer's mailing 


address. 

Insurer's Zip Code 
 CHAR(9) I The zip code associated with the insurer's address. 

Policy Number 
 CHAR(17) I The identifier for the group coverage plan in which 


i the benefiCiary is enrolled. 


Effective Date 
 Date CCYVMMDD IThe start date of the other drug insurance coverage 
• for the benefiCiary. 


Termination Date 
 Date CCYVMMDD The termination date of the other drug insurance 

coverage for the beneficiary. 


Member ID Number 
 CHAR(10) An identifying number for the insured who is enrolled 
in other drug coverage insurance. 

TrOOP Facilitation SOW Page 2 of3 
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Attachment B 

• 
I 

! Payor 10 CHAR(10) Future 
RxID Number 
RxGroup Number CHAR(15) 
RxBIN Number CHAR(6) 

~CNNumber CHAR(10) 
Plan Toll Free Number CHAR(15) 

Qualifying Indicator CHAR(2) 
Relationship Code CHAR(2) A code identifying the beneficiary's relationship to the 

Policy Holder, 

TrOOP Facilitation SOW Page 3 of3 
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APPENDIX J.5 - ESTIMATE OF POTENTIAL PART D 
SUPPLEMENTAL TRANSACTIONS-FOR SYSTEM 
SIZING PURPOSES ONLY 

Estimate of Supplemental Transactions. 
(for System Sizing Purposes Only) 

*A t tit fc ua SliPPIemen a ransac Ion YOIume s houId b emuch I ower 
By 511612006 111/2007 1/1/2008 111/2009 1/1/2010 

! Estimated Total Enrollment in Part 
o (based on impact analysis) 29,300,000 30,600,000 32,000,000 33500000 35100 000 

60% of Medicare beneficiaries with 
some kind of prescription drug 
supplemental coverage (based on 
1999 AARP statistics) 17,580,000 18,360,000 19,200,000 20,100,000 21,060,000 

Assumed average number of (20) 
prescriptions per year, per 
beneficiary 351,600,000 367,200,000 384,000,000 402.000,000 421,200,000 
Estimated number of supplemental 
transactions per year (includes 
reversals and rebills) 
Assumption: Industry average for 
completion of a claim is 1.2 
transactions 421.920,000 440640,000 460.800.000 482,400,000 505,440,000 

TIOOP Facilitation SOW Page 1 of 1 
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APPENDIX J.6 - ASSUMPTIONS 

• 	 CMS will: 

- Provide complete benefit infonnation for Medicare beneficiaries to PDP's 
and Eligibility vendors 

• 	 Reporting Transactions Standardized 
-	 e.g., On adjustments or reversals the Part D plans will receive the same 

information that was provided on the secondary or tertiary modified NI 
transaction 

• 	 Non PDP payers will: 

- Provide to CMS a RxBIN, RxPCN, RxGRP, RxID to support creation of 
enrollment file 

- Batch 
Ifunique RxBIN and RxPCN are not RxBJNIRxGRP 

• 	 Non real-time billing claims (batch or paper) will be submitted 
through TrOOP Facilitation process using Standardized 
Information Reporting, Infonnation Reporting Reversal, and 
Infonnation Reporting Re-bill transactions (Le. NCPDP modified 
Nl, N2 and N3 (optional) transaction fonnat) 

• 	 Real-time claims not routed through TrOOP Facilitation Process: . 
~ 	Create and send Infonnation Reporting, Information Report 

Reversal, and Infonnation Reporting Rebill transactions to 
TrOOP Facilitation process, Ifa unique RxBIN, RxPCN, 

. RxGRP is not established and provided to CMS. 

• 	 General: 
- All Payers will: 

Resolve rejects generated as a result of incorrect infonnation 
provided by payer 

The TrOOP Facilitation Process supports: 
• 	 Information Reporting, Information Reporting Reversals, and 

Information Reporting Re-bill transactions (Nt, N2, and N3 
(optional) transactions. 

~ Certification with each payer interface 
Eligibility Process supports: . 

• Standard Eligibility Request, Response, and Messaging 
The NCPDP v5.1 Nt transaction will be modified to include data elements 
in the Data Element Request Form (DERF) submitted to NCPDP. 
NCPDP and ANSI will manage the uniqueness of the RxBIN/RxPCN that 
will be used in the header ofa Medicare Supplemental Claim 

TrOOP Facilitation SOW 	 Page t of2 



- Phannacies will place the unique RxBIN and PCN in the headers of 
Medicare Supplemental Claims they send 
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APPENDIX J.7 - CONNECTIVITY REQUEST FOR THE 
MDCN 

For CMS Use Only Application Nwnber: __--,-___ 

CMS CONNECTIVITY REQUEST 
for the Part D Eligibility Index and the 

TrOOP Facilitation Process 

The following organization is requesting connectivity to the CMS for the Part D 

Eligibility Index and TrOOP Facilitation. 


Organization Name: 

Applicant's Primary Contact: 

Applicant's Primary Contact Telephone Number: 

Applicant's Telecommunications Contact: 

Applicant's Telecommunications Contact Email: 

Address: 

Physical Site Address: 

(Include City, State, Zip) 

Please note: The physical site address must be the physical location for the Tl installation. 

1. 	 Does your site have leased line IP connectivity into the MOCN (Medicare Data 
Communications Network) via AGNS (AT&T Global Network Services)? 

Yes. Please answer questions 2-13. 

No. Please answer questions 4-13. 


2. 	 What are the AGNS account names; i.e. BXKY, BXSC, CWF3,associated with the 
physical location to be used for drug card transactions? (For example, the AGNS 
account for the IP connectivity into the CMS central office is HCFA) 

3. 	 Are there other locations networked to the physical site? 1fso, please list the city and 
state below. 

TrOOP Facilitation SOW 	 Page 1 of4 



4. 	 What are the IP networks/sub-network masks that will be communicating with CMS? 
(This is required for both ends of the connectivity sO,routing can be put in place over 
the new PVC built across the AGNS.) Please note you may need to contact your 
network administrator for this information. 

NOTE: If the AGNS router is placed on a ring/segment upstream from the origination 
network(s), CMS will need to know what the next hop will be out of the AGNS router to 

. get to the cascaded network(s). 

5. 	 Do you currently have Connect:Direct that you will use for the Part D Eligibility 
Index and the TrOOP Facilitation Process within your system infrastructure? 

__ Yes. Please answer question a below. 

__ No. Please answer questions b and c below. 


a. 	 Which version ofConnect:Direct to you currently have within your 
infrastructure; i.e., enterprise, workstation (runs on PC) or satellite 
(LAN/Server based)? . 

b. 	 Please provide the following information for Connect:Direct software 
installation on the hardware resident within your infrastructure. 

Make & Model ofHardware Where Software Will Reside: 
Number ofProcessors Associated with this Hardware: 
Operating System Used on the Hardware: 

c. 	 Who is the contact person(s) who will be responsible for the 
Connect:Direct software? 

Name: 

Phone Number: 

Email Address: 


6. 	 For Tl installation, what type of LAN will connect to the CMS router; i.e. ethernet, 
token ring? 

7, 	 Will this new site require non-portable registered IP addresses from AGNS? 

If so, how many? ___ 

TiOOP Facilitation SOW 	 Page 2 of4 
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Ifnot, what addresses will be used at this site (sub-network/mask) and what IF 
address/sub-network mask should be used as the LAN interface address on the AGNS 
router? 

8. 	 What protocols will need to be enabled for this site; i.e., IP, SNA? 

9. 	 Will this site require the use ofa dynamic routing protocol to advertisellearn routes 
to/from the AT&T Business Services network; i.e. IGRP, EIORP, OSPF, BOP? If 
not, CMS will assume static routes should be used on the router placed at the new 
site. 

10. What IF network(s) or host(s) at this site, including sub-network mask(s), will need to 
be able to communicate with what IF network(s) or host(s) at other sites and vice 
versa? Please include sub-network masks for the destination network(s) as well. 

NOTE: If the AGNS router is placed on a ring/segment upstream from the origination 
network(s), CMS will need to know what the next hop will be out of the AGNS router to 

get to the cascaded network(s). 

11. Does this site have connectivity out to the Internet? 

12. If there is connectivity out to the Internet, please describe the firewall used at the site 
for which this is applicable. 

• 	 Socks or proxy 
• 	 Firewall software!hardware 
• 	 Is there any unsolicited inbound traffic pennitted from the Internet through the 

firewall? . 

• 	 Will AGNS MDCN WAN be connected to the secure side of the firewall? 

13. Are there any dial-up connectivity requirements to the sub-network(s) at this site? 

TIOOP Facilitation SOW 	 Page 3 of4 
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Questions .aboutcompleting.theCMS ConneetivityRequestshollld be.sent to 

MDCN@CMS.HHS.GOV with TrOOP Facilitation Proeess as the subject line 
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APPENDIX J.8 - PROPOSED FORMATS FOR 
ELIGIBILITY TRANSACTION FOR MEDICARE PART D 
CLAIMS 

E-l Request: 

Other optional fields in this segment that are not shown are not used. 

TtOOP Facilitation SOW Page 1 of7 
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E~1 Accepted Response: 

This is the response when a single match is found. 

Optional Segment that would be required for this case. 

MESSAGE MEDICARE ELIG CHECK: 
{this is where we would put 
the standardized response. 
See A ndixA 

M - REsPONSE STATUS SEGMENT 

R - This would include ALL 
coverage's (Primary, Secondary, 
etc.) 

o - This is used for overflow from 
504-F4. 

549-7F HELP DESK NUMBER QUALIFIER 02 or 99 R - Use 02 if the Eligibility 
Facilitation Process is going to 
support these calls. Use 99 if 
Medicare is going to support these 
calls. 

Other optional fields in these segments that are not shown are not used. 

TrOOP Facilitation SOW Page 2 of7 



E-l Rejected Response: 


This is the response when a single match is NOT found. 


Optional Segment that would be required for this case. 

No single match was found. 
used not 

enough data was included or 
matched in the Request to find a 
single match. 
Additional messaging could be 
included by the Eligibility 
Facilitation Process if they wanted 
to improve matching. See note 
below. 

Note: The Eligibility Facilitation Process could choose to send other Reject codes hack in the Response Status Segment when there is 
more lhan one match in order to help the Pharmacy understand which value would help in the matching. For example. ifthe 

. Phannacy did not send the City in the Request and the Eligtbility Facilitation Proeess found two matches that only differed by the City 
they C()uld reject the Request with Reject Code "CN" (MIl Patient City Address). This would be sent as an additional Reject Code 
that would result in the Reject Count being incremented by the number ofadditional Reject Codes. Field S04·F4 could include 
additional infonnation that is needed to resolve the reject. 

DESK PHONE NUMBER QUALIFIER 
Facilitation Process is going to 
support these calls. Use 99 if 
Medicare is going to support these 
calls. 
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Other optional fields in these segments that are not shown are not used. 
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Standardized MessaIDng on Medicare Part-D Eligibility Response 

Messaging should be returned in field 504-F4 (Message field) AFTER processor message 
ofMEDICARE ELIGCBECK: Field 504-F4 (Message field) is a 200-byte field. If 
additional bytes are needed the Additional Message field (526-FQ) should be used. 

Proposed messages: 

PRIMARYjBN:123456jPN:1234567890;GP: 123456789012345;ID: 12345678901234567890iP . 
C:00ljPH:8001234567i& 

Maximum message length is 97-bytes and 98-bytes ADDINS. If additional insurance is 
listed on the patient record; message could be repeated with different title (ADDINS:l). 
However, each individual insurance message should not be split between fields. For 
example if~RIMARY, ADDINS:l, and ADDINS:2 do not both fit in Message field 504
F4, PRIMARY and ADDINS:! should be in field 504-F4 in its entirety and ADDINS:2 
should begin in position 1 of the Additional Message field (526-FQ) 

PRIMARY;BN:123456;PN:1234567890;GP:123456789012345;ID:12345678901234567890;P 
C:00liPH:8001234567;& 
ADDINS:1;BN: 123456jPN: 1234567890iGP:123456789012345;ID: 12345678901234567890jP 
C:00l;PH:8001234567;& 

Truncation 

Group, Cardbolder m and Person Code information should follow tbe NCPDP truncation 
standard wbere leading and trailing spaces can be truncated. BIN and PCN sbould not be 
truncated since tbat is not allowed In tbe .cIaim standard for those two fields (zeros or spaces 
must be sent if field is not used by plan). In instances where Group number, or Person Code 
are NOT required by plan, place bolder must be sent without any values or spaces. 

This would save on space, which is important since messages other than secondary 
insurance may need to be sent on the response: 

PRIMARY:BN:123456:PN:00000OOOOO;GP:123456;ID:123456789;PC:;PH;8001234567;&A 
DDINS:l;BN:123456;PN:1234567890;GP:;ID:123456;PC:OOI ;PH:8001234567;&ADDINS:2 
;BN:123456;PN:1234567890;GP:TEST;ID:123456:PC:00I ;PH:8001234567;& 

Field Separators 

Colon separates field name from value, semi colon separates different fields and the "&" 
sign separates different messages. 
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Standardized Messaging on Response from PDP 

Messaging should b: r~urne? .in field 504-F4 (Message field) on a PAID response. 
Message should begm 1D posItion one ofthis field. On a rejected response the processor 
messages would come first. Field 504-F4 (Message field) is a 200-byte fi~ld. Ifadditional 
?ytes are needed the Additional Message field (526-FQ) is available. Overflow additional 
l~suran~ infotmation should be populated in field 526-FQ AFTER the Brand/Generic 
differentIal and TrOOP remaining and applied messages. . 

Proposed messages: 

Patient bas additional insurance on a paid claim: #---. 

ADDINS:I;BN:IZ3456jPN:IZ34567890;GP:IZ34567890IZ345:1D:1Z34567890IZ34567890;P 
C:OOI;PH:8001Z34567;& 

Maximum message length is 98-bytes. If additional insurance is listed on the patient 
record, message could be repeated. However, each individual ADDINS message should 
not be split between fields. For example, ifADD INS: I, ADDINS:2, and ADDINS:3 
could not fit in Message field 504-F4, ADDINS: 1 and ADDINS:2 should be in field 504
F4 in its entirety and ADDINS:3 should be in the Additional Message field (526-FQ), 
after other processor messages (Brand/Generic differential and TrOOP remaining and 
applied). . . 

Field 504-F4: 

ADDINS:l;BN:IZ3456;PN:IZ34567890;GP:IZ3456789011345;ID:11345678901134567890:P 
C:OOI;PH:8001134567;& 
ADDINS:l;BN:IZ3456:PN:1134567890:GP:113456789011345:1D:11345678901134567890jP 
C:DOI:PH:8001134567j& 

Field 526-FQ: 

Brand/Generic differential =15.99 
$567 remaining towards TrOOP 
$65.99 applied towards TrOOP 
ADDINS:3:BN:113456jPN:1134567890;GP:113456789011345:1D:11345678901134567890:P 
C:OOI;PH:8DOI134567:& 

PDP should be bUled as secondary: 

Reject with code 41: Submit Bill to Other Processor or Primary Payer: . 
PRIMARY:BN:113456;PN:1134567890;GP:113456789011345;ID:11345678901134567890;P 
C:OOI;PH:8001234567;& 

Truncation 
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Group, Cardholder mand Person Code information should follow tbe NCPDP truncation 
standard where leading and trailing spaces can be truncated. BIN and PCN should not be 
truncated since that is not allowed in the claim standard for those two fields (zeros or spaces 
must be sent if field is not used by plan). In instances where Group number, or Person Code 
are NOT required by plan, place holder must be sent without any values or spaces. This 
would save on space, which is important since messages other than secondary insurance 
may need to be sent on the response: 

ADDINS:l;BN:1234S6;PN:OOOOOOOOOO;GP:1234S6;ID:12i456789;PC:;PH;8001234S67;&A 
DDINS:2;BN:1234S6;PN:1234S67890;GP:;ID:1234S6;PC:OOljPH:8001234S67j& 

Field Separators 

Colon separates field name from number, semi colon separates different fields and the "&" 
sign separates different messages. 
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APPENDIX J.9 - HIPAA SECURITY COMPLIANCE PLAN 
HIPAA Security Compliance Plan 

(Modified from HIPAA Security Rule Appendix A to Subpart C to Part 1641--Security Standards: 
Matrix) 

Complete the chart below usine: thi.s example 
Standards Sections Implementation Specifications Project Scheduled 

(R)= Required. CA)= Addressable IActivitv ComDletion 
Security 164.308(a)(5) Security Reminders (A) Perform gap 3Q CY 2005 
Awareness 
and Training 

Protection from 
Malicious Software 

(A) analysis, 
develop 

Log-in Monitoring (A) awareness 
Password Management (A) program 

164.308)ADMINISTRATIVE SAFEGUARDS (see Iii 
Standards Sections 

164.308(a)(I) 

Implementation Specifications 
(R)= Required. (A)= Addressable 

Risk Analysis (R) 

Project 
IActivity 

Scheduled 
Completion 

Security 
Management 
Process 

Risk Management (R) 
Sanction Policy (R) 
Information System Activity 
Review 

(R) 

Assigned 
Security 
Responsibility 

164.308(a)(2) (R) 

Workforce 
Security 

164.308(a)(3) Authorization andlor 
Supervision 

(A) 

Workforce Clearance 
Procedure 

(A) 

Termination Procedures -TA) 

Information. 
Access 
Management 

164.308(a)(4) Isolating Health Care 
Clearinghouse Function 

(R) 

Access Authorization (A) 
Access Establishment and 
Modification 

(A) 

Security 
Awareness and 
Training 

164.308(a)(5) Security Reminders (A) 
Protection from Malicious 
Software 

(A) 

Log-in Monitoring (A) 
Password Maintenance (A) 

Security 
Incident 
Procedures 

164.308(a)(6) Response and Reporting (R) 

Contingency 
Plan 

164.308(a)(7) Data Backup Plan (R) 
Disaster Recovery PIan (R) 
Emergency Mode Operation 
Plan 

(A) 

Testing and Revision 
Procedure 

(A) 

45 CFR parts 160, 162 and 164 Health Insurance Refonn: Security Standards; Final 
Rule 
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Application and Data 
Criticality Analysis 

(A) 

Evaluation 164.308(a)(8) illl 
Business 
Associate 

164.308(b){l) Written Contract or Other 
Arrangement 

(R) 

Contracts and 
other 
Arrangements 

PHYSICAL SAFEGUARDS (see § 164.310) 
Standards Sections Implementation Specifications 

(R)= Required, (A)= Addressable 
Project 
IActivity 

Scheduled 
Completion 

Facility Access 
Controls 

164.310(a)(1) Contingency~erations (A) 
Facility Securi!y Plan (A) 
Access Control and Validation 
Procedures 

(A) 

Maintenance Records (A) 
Workstation 
Use 

164.31O(b) (R) 

Workstation 
Security 

164.310(c) (R) 

Device and 
Media Controls 

164.31O(d)(l) DisPosal (R) 
Media Re-use (R) 
Accountability (Al 
Data Backup and Storage (A) 

TECHNICAL SAFEGUARDS (see 164.312) 

Standards Sections Implementation Specifications 
(R)= Required, (A)= Addressable 

Project 
IActivity 

Scheduled 
Completion 

Access Control 164.312(a)(1) Unique User Identification (R) 
Emergency Access Procedures (Rt 
Automatic Logoff (A) 
Encryption and Decryption (A) 

Audit Controls 164.312(b) (R) 
Integrity 164.312(c)(I) Mechanism. to Authenticate 

Electronic Protected Health 
Information 

(A) 

Person or Entity 
Authentication 

164.312(d) (R) 

Transmission 
Security 

164.312(e)(l) Integrity Controls (A) 
Encryption (A) 
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APPENDIX J. to - Nt, N2, AND N3 REQUIREMENTS 

Modified Nt Payer Sheet 

Part n - Field and Segment Requirements: 
The following lists the segments available in a submission ofan modified N I Information 
Transaction. The Transaction Header Segment is mandatory, all other segments are 
identified as mandatory, situational (depending on the data required on the specific reporting 
event). 
Transaction Header Segment: Mandatory in all cases 

Real-Time Claims 
For a real-time BIIB21B3 transactions to be routed through the TrOOP Router a unique BINIPCN 
combination must be assigned to identify the secondary/tertiary insurance. This will allow the router to 
detemline the appropriate routing and the TrOOP Facilitator to create the modified NIIN2IN3 transaction 
for the PDP. The unique BINIPCN will be sent to the PDP so they may identify the correct 
secondary/tertiary insurance. . 

If a unique BINIPCN is not assigned by the secondary/tertiary or is not sent by the pharmacy then all real
time B IIB21B3 transactions will not be routed through the TrOOP Router. It will be the responsibility of 
the secondary/tertiary insurance to correctly format and send the modified NIIN2IN3 transactions to the 
TrOOP Router. The secondary/tertiary insurance would have to create the modified NIIN2IN3 according 
to the following rules

• 	 If the secondary/tertiary is identified by a unique BlNlPCN and it is not sent by the phannacy, the 
modified NIIN21N3 must be formatted with the unique BINIPCN Ilnd sent to the TrOOP Router 

• 	 If the secondary/tertiary does not have a unique BINIPCN, itmust be able to be uniquely identify 
by a combination of BIN/Group or BINIPCN/Group. The modified NIIN2IN3 must be formatted 
with the unique combination and sent to the TrOOP Router. . 

Paper or Batch Claims 
If the secondary/tertiary insurance receives a claim on paper or in a batch, then it is the responsibility of 
the secondary/tertiary to correctly format and send the modified NIIN21N3 transactions to the TrOOP 
Router. The secondary/tertiary insurance would have to create the modified NIIN21N3 acCording to the 
fonowing rules 

• 	 If the secondary/tertiary is identified by a unique BINIPCN, the modified NIIN21N3 must be 
formatted with the uniqueBlN1PCN and sent to the TrOOP Router. 

• 	 If the secondary/tertiary does not have a unique BINIPCN, it must be able to be uniquely identify 
by a combination ofBINIGroup or BINIPCN/Group. The modified NIIN2IN3 must be formatted 
with the unique combination and sent to the TrOOP Router. 

NOTE 

Need to define details offield values ofNl from al1.entities 
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Request Transaction: 


201-BI Service Provider ID . 

401-01 Date ofService 

IIO-AK Software Vendor /Certification Id 

When non-PDP sends - TrOOP 
Facilitator BIN 

• When TrOOP Facilitator sends  M 
PDP BIN 

• When routing from TrOOP Facilitator 
to PDP, filled with NCPDP Provider 
ID. 

• . When routing from secondary/tertiary 
payer to TrOOP Facilitator filled with 
Secondaryrrertiary insurance's 

ID. 

· Assigned when certified, transaction will 
reject if not valid for N I. Also used to 

identify source of transaction (i.e. TrOOP 
Facilitator, Secondaryrrertiary Payer) 

M 

M 

M 

III-AM Segment Identification 

302-C2 Cardholder 10 

301-CI GrouplD 

Other Payer BIN 

Other Payer PCN 

Other Payer Cardholder 10 

Other Payer Group ID 

04 

Primary Cardholder ID 

• When routing from TrOOP Facilitator 
to PDP, filled with PDP cardholder 
id. 

• When routing from secondary/tertiary 
payer to TrOOP facilitator filled with 
Secondaryrrertiary insurance's 
cardholder id 

Filled by TrOOP Facilitator 

Primary Group 10 
Filled by TrOOP facilitator 

M 

M 

S 

M 

M 

M 

S 
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11 I-AM Segment Identification 07 

455-EM Prescription! Service Ref Number Qualifier 

402-02 Prescription! Service RefNumber 

436-EI Product/Service ID Qualifier 

407-07 Product/Service ID 

01,02,03 

UPC, HRl, NOC 
(see external code list) 

Unique number to identifY transaction. 
Number to be echoed back on response 

M 

M 

M 

M 

M 

S 

433-0X Patient Paid Amount Submitted 
Amount to be considered for TrOOP 

adjushnent . 
M 

Response Transaction: 

501-FI Header Response Status 

202-B2 Service Provider Id Qualifier 

201-81 Provider Id 

401-01 

• 	 When routing between TrOOP 
Facilitator and PDP, filled with NCPDP 
Provider 10. 

• 	 When routing between 
secondary/tertiary payer and TrOOP 
Facilitator filled with 
Sccondary/Tertiary insunmce's 
Provider 10. 

M 


M 


M 

M 
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Additional clarification 

III·AM Segment Identification M 

• When routing from TrOOP Facilitator 
to PDP, filled with PDP 'cardholder 
id. 

302-C2 Cardholder ID • When TOuting from secondary/tertiary M 
payer to TrOOP Facilitator filled with 
Secondaryrrertiary insurance's 

id. 

301-C1 GrouplD Primary Group ID S 

SecondarylTertiary BIN M 

SecondarylTertiary PCN M 

Secondaryrrertiary Cardholder ID M 

Secondaryrrertiary Group ID S 

1l2·AN Response Starus M 

503·F3 Number M 

51()"FA S 

511·FB S 

Unique number to identify transaction. 
Number to be echoed back from request. 

549-7F Hclp Desk Phone Number Qualifier S 

550·8F Help Desk Phone Number S 
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Modified N2 Payer Sheet 

Part D - Field and Segment Requirements: 
The following lists the segments available in a submission of an modified N2 Information 
Reversal or Adjustment Transaction.· The Transaction Header Segment is mandatory, all 
other segments are identified as mandatory, situational (depending on the data required on the 
specific reporting event). 
Transaction Header Segment: Mandatory in all cases 

Real-Time Claims 
For a real-time B IIB2IB3 transactions to be routed through the TrOOP Router a unique BINIPCN 
combination must be assigned to identify the secondary/tertiary insurance. This will allow the router to 
determine the appropriate routing and the TrOOP Router to create the modified NIIN21N3 transaction for 
the PDP. The unique BINIPCN will be sent to the PDP so they may identify the correct 
secondary/tertiary insurance. 

If a unique BINIPCN is not assigned by the secondary/tertiary or is not sent by the phannacy then all real
time B IIB2IB3 transactions will not be routed through the TrOOP Router. It will be the responsibility of 
the secondary/tertiary insurance to correctly format and send the modified N IIN2IN3 transactions to the 
TrOOP Router. The secondary/tertiary insurance would have to create the modified NIIN21N3 according 
to the following rules 

• 	 If the secondary/tertiary is identified by a unique BINIPCN and it is not sent by the pharmacy, the 
modified NIIN21N3 must be formatted with the unique BINIPCN and sent to the TrOOP Router 

• 	 If the secondary/tertiary does not have a unique BINIPCN, it must be able to be uniquely identify 
by a combination ofBIN/Group or BIN/PCN/Group. The modified NIIN2IN3 must be formatted 
with the unique combination and sent to the TrOOP Router. 

Paper or Batch Claims 
If the secondary/tertiary insurance receives a claim on paper or in a batch, then it is the responsibility of 
the secondary/tertiary to correctly format and send the modified NIIN21N3 transactions to the TrOOP 
Router. The secondary/tertiary insurance would have to create the modified NIIN21N3 according to the 
following rules 

• 	 If the secondary/tertiary is identified by a unique BIN/PCN, the modified NIIN21N3 must be 
formatted with the unique BINIPCN and sent to the TrOOP Router. 

• 	 If the secondary/tertiary does not have a unique BINIPCN, it must be able to be uniquely identify 
by a combination ofBIN/Group or BINIPCN/Group. The modified NIIN21N3 must be formatted 
with the unique combination and sent to the TrOOP Router. 
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Request Transaction: 

i 104-A4 Processor Control Number 

109-A9 Transaction Count 

202-82 Service Provider 10 Qualifier 

201-81 Service Provider 10 

IIO-AK Software Vendor /Certification Id 

When non-PDP sends - TrOOP 
Facilitator BIN 

• When TrOOP Facilitator sends  M 
PDP BIN 

for 

N2 

Assigned to Medicare D group 

• When routing from TrOOP Router to 
PDP. filled with NCPDP Provider ID. 

• When routing from secondary/tertiary 
payer to TrOOP Router filled with 
SecondarylTertiary insurance's 
Provider 10. 

Assigned when certified, transaction will 
reject if not valid for N2. Also used to 

identifY source of transaction (i.e. TrOOP 
Router, Payer) 

M 

M 

M 

M 

M 

M 

III-AM Segment Identification 

302-C2 Cardholder 10 

301-CI GrouplD 

Other Payer BIN 

Other Payer PCN 

Other Payer Cardholder ID 

Other Payer Group ID 

04 

• When routing from TrOOP Router to 
PDP, filled with PDP cardholder id. 

• When routing from secondary/tertiary 
payer to TrOOP Router filled with 
SecondarylTertiary insurance's 

• Primary Group ID 

• Filled by TrOOP Facilitator 

M 

M 

S 

S 

S 

M 

S 
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Attachment H 

III-AM Segment Identification 

4SS·EM Prescription! Service RefNumber Qualifier 

402-D2 Prescription! Service Ref Number 

436-EI Product/Service 10 Qualifier 

407-D7 Product/Service 10 

07 M 

I M 

M 

03 M 

NDC M 

433-DX Patient Paid Amount Submitted M 

Response Transaction: 

S01-FI Header Response Status M 

202-82 Service Provid~ Id Qualifier M 

When routing from TrOOP Facilitator 
to PDP, filled with NCPDP Provider 
10. 

201-81 MProviderld When routing from secondary/tertiary

I' payer to TrOOP Facilitator filled with 
Secondary/Tertiary insurance's 
Provider 10. 

401-DI Date of Service M 
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Attachment H 

Additional clarification 

11 I-AM Segment Identification 04 M 

• When routing from TrOOP Facilitator 
to PDP, filled with PDP cardholder 
id. 

302-C2 Cardholder ID • When routing from secondary/tertiary M 
payer to TrOOP Facilitator filled with 

insurance's 

301-Cl GrouplD SecondarylTertiary Group ID S 

New SecondarylTertiary BIN M 

New SecondarylTertiarY peN M 

112-AN Transaction Response Status M 

503-F3 Authorization Number M 

51O-FA Reject Count S 

511-FB Code S 

New Transaction Sequence/Reference Number 

549-7F Help Desk Phone Number Qualifier S 

550-8F Help Desk Phone Number S 
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APPENDIX J.ll - IT PROJECT MANAGEMENT REPORT 


eMS IT Project Management Report 

Project Title: 

FMIB Number: Sub 10#I 
Component Number (ex. DIS I 304) 

Contract Number: 

Task Order Number: 

CMS Project Owner: 

Contract Period of Performance: 

Report For Period Ending: 

Contractor Information: 

Name: 

Address: 

Project Manager: 

Phone Number: 

Note: Areas shaded in Light Green indicate required contractor input. 

. Received by CMS: 


Contractor #: 

Updated 11/29/04 
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eMS IT Project Management Report 
Project Name: 


FMI8#: 


Contract Number. 
 Task Order Number: 
Report Period: to 

Cost/Schedule Status ($000) 

Task 

Original Contract 
Target Cost 

Projected 

Start 
Date End Date 

(1) (2) 

i 

Negotiated 
Contract Changes 

Actual 

Start 
Date End Date 

(3) (4) 
i 

Current 
Target Cost Profit/Fee 

Cummulative To Date 
Actual -I Percent of 
Costs Work 

To Date • Complete 
(5) (6) 

Target 
Price 

Estimated 
Cost at 

Completion 

(7) 
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Technical Status - Problem Status 

..XL 

ToOOP Facililation sow Page4of9 



Size Metrics 

Software Language 

I Beginning EndingDescription: 
Plan I Estimate Actual 

Source Lines of Code 
(Thousands) 
Total Number of 
Database Tables 
Total Number of 
Database Attributes 
Total Software Units 
through Code &Unit 
Test' 
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CMS IT Project Management Report Instructions Small IT Project 

C.I INTRODUCTION 

The purpose of the IT Project ManagementReport (PM workbook) is to provide CMS 
with a unifonn approach to measuring results, assessing perfonnance, and mitigating risk. 
The objective ofthe PM Workbook is to provide a standardized fClnnat for 
communicating project status and establish minimum reporting criteria for each project 
across the CMS IT Project Portfolio. The IT Project Management Report is the primary 
reporting tool for supplying select schedule, financial and metrics data to CMS. The 
CMS IT Project Management Report for small IT Projects is comprised of the following 
segments: 

• 	 Project Management Report Cover 
• 	 Cost/Schedule Status 
• 	 Technical Status - Outlook 
• 	 Technical Status - Problem Status Report 
• 	 Size Metrics 

In general. infonnation contained in the PM workbook is updated monthly. The 
contractor is responsible for filling in areas shaded in light green. 

The Department ofDefense has developed the Data Item Description (DID), DI-MGMT
81467, for the Cost/Schedule Status Report (C/SSR) reporting. For larger projects, CMS 
has developed a modified C/SSR. DI-MGMT-81467 is the basis for the CMS' C/SSR 
and Problem Status Report. As appropriate, the corresponding DID sections will be 
referenced in parentheses at the end of each item description. DI-MGMT -81467 is 
available online at htt.p://www.acg.osd.millpmlnewpolicy/cssrupdate/cssrdid.htm1. 

PROJECT MANAGEMENT REPORT COVER 
The Project Management Report Cover Description provides an abstract of the Project. 

CMS will complete the following infonnation prior to supplying the Contractor with PM 
Workbook. . 

• 	 Project Title As defined in the IT Investrhent Database 
• 	 FMIB number - As defined in the IT Investrhent Database 
• 	 Contract number -As defined in contract award letter. 
• 	 Task Order number"':' As defined in contract award letter. 
• 	 CMS project owner - The CMS contact as defined in the IT lnvestrhent 

Database 
• 	 Period ofPerformance -- CMS will enter the Contract Beginning and Ending 

Dates. 
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This information will not change from month to month. CMS will be responsible for 

updating this information as appropriate and supplying the Contractor with an updated 

PM Workbook . 


. The contractor shall complete the following information monthly: 

• 	 Report Period Ending Date - This field will be updated monthly and should 

identify the last day of the period the IT Workbook covers. 


• 	 Contractor Information - This section contains the Contractor's Name, Address. 
Project Manager. and Phone Nwnber. This information should be updated whenever 
it changes. 

COST/SCHEDULE STATUS 

This section of the report provides current project performance with respect to cost and 
schedule and future performance. 

The following information is to be updated as contract changes occur: (DID Section 
10.3) 

• 	 Original Contract Target Cost - Enter in the dollar value (excluding fee or 
profit) negotiated in the original contract. For a cost plus fixed fee contract, enter 
the estimated cost negotiated. (DID Section 10.3.1) 

• 	 Negotiated Contract Cbanges - Enter the cwnulative cost (excluding fee or 
profit) applicable to definitized contract changes which have occurred since the 
beginning of the contract. Changes to estimated costs for cost plus fixed fee 
contracts will include only amounts for changes in the contract work scope; 
changes for cost growth will not be included. (DID Section 10.3.2) 

• 	 Profit/Fee - Total profit/fee is updated as changes to the contract occur. 

The following information is updated as appropriate: 

(Note: All dates must be entered in a mmldd/yyyy format) 


• 	 Projected Start Date - Enter the projected start dates for the WBS elements. 
These dates should only change if CMS and the Contractor have agreed to re
baseline the contract work. 

• 	 Projected End Date '- Enter the projected end dates for the WBS elements. 
These dates should only change if CMS and the Contractor have agreed to re
baseline the contract work. 

• 	 Actual Start Date Enter the actual start dates for the WBS elements. 
• 	 Actual End Date - Enter the actual end dates for the WBS elements. 

The following information needs to be updated monthly: 
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• 	 Actual Costs to Date - Enter the cumulative actual cost of accomplishing the 
completed work. This represents the direct and indirect costs specifically 
identified or allocated to the contract.. Actual costs reported in the CMS C/SSR 
should reconcile to other contractually required cost reports and to the contractor's 
internal accounting records. (DID Section 10.4.8.3) 

• 	 Percent of Work Complete - Enter the percent that represents the total amount 
ofwork completed to date. 

• 	 Estimated Cost At Completion (EAC) - Enter the contractor's latest revised 
estimate ofcost at completion including estimated overrun/under-run for all 
authorized work. The EAC should consist of actual costs to date (ACWP) plus an 
estimate of the cost ofremaining work. This column represents the contractor's 
latest, best estimate ofthe final contract costs for the WBS elements and other 
categories being reported. (DID Section 10.4.8.7) 

SIZE METRICS 

The foUowing Size metrics are to be reported at the Beginning and End.ofthe contract by 
software language. The number reported for tbe Beginning of the contract represents the 
P1anned or estimated number. The number reported for the End of tbe contract represents 
the actual counts for: 

• 	 Source Lines of Code - Enter the cumulative number of executable statements 
excluding comments and blank lines. 

• 	 Total Number of Database Tables - Enter the number ofdatabase tables. 
• 	 Database Attributes - Enter the number ofdatabase attributes. 
• 	 Total Software Units - Enter the number of Software Units. 

TECHNICAL STATUS-OUTLOOK 

This report affords the Contractor the opportunity to assess the anticipated status of the 
project 90 days in the future. The Contractor should use this section to highlight 
concerns and anticipate positive outcomes, and assess program risks and opportunities 
related to schedule objectives. 	 . 

The following infonnation is updated to represent a 30 - 90 day outlook: 

• 	 Schedule Objectives - Provide a list and brief description ofkey schedule 
objectives for the next 30 - 90 days. These should include reports, releases, 
inspections, tests, contract deliverables, or significant milestones. 

TECHNICAL STATUS - PROBLEM STATUS REPORT 
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The Problem Status Report provides a summary analysis ofoverall project perfonnance, 
including significant existing or potential problems and corrective actions taken or 
required, to include government action where required. (DID Section 10.5.1) 

The following information is updated monthly: 

• 	 Problem Description - Provide a summary ofsignificant existing or potential 
problems, including those items identified in the "outlook" section that pose 

, significant risk to schedule or cost. 
.• 	 Problem Impad- Provide a risk analysis ofthe problem impact addressing: 1) 

Total Contract Cost; 2) Scheduled Deliveries; 3) Scope; 4) Quality. 
• 	 Recovery Plan - Summarize corrective actions taken or required, including 

government action where required. 
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Contract Period of Performance: 

APPENDIX J.12 - CMS IT SDLC CONTRACT SCHEDULE 
TEMPLATE 

CMS IT SOLC Contr$ct Schedule Template 


Project Title: 


FMIB Number: 


Contract Number: 


Task Order Number: 


Unique Project 10· 


CMS Project Owner: 

Report For Period Ending: 

Name: 


Address: 


Project Manager: 


Phone Number: 


Note: Light Green areas indicate require contractor input. Blue areas are eMS supplied. 
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CMS IT SDLC CONTRACT SCHEDULE REPORTING 
INSTRUCTIONS 

INTRODUCTION 

The purpose of the CMS IT SDLC Contract Schedule Template is to provide CMS with a 
uniform approach to analyzing contract schedule performance. The objective of the 
Contract Schedule Template is to provide a standardized format for reporting project 
schedule status and establish rninimmn reporting criteria for each contract across the 
CMS IT Project Portfolio. The CMS IT SDLC Contract Schedule (contract schedule) is 
the primary reporting tool for supplying contract schedule data to CMS. The CMS IT 
SDLC Contract Schedule Template is comprised of the following segments: 

• Detailed Task Information 
• Gantt Chart 
• CMS Pre-Defined Contract Information 
• Contract Schedule General Information 

In addition to the schedule segments, this instruction document will· cover the CMS 
defined: 

• Work Breakdown Structure Levels 
• Tailoring Options for the Contract Schedule; and 
• Contract Schedule Process. 

DETAILED TASK INFORMATION: 

The contract schedule shall contain, at a minimmn, the following columns: 

Task ID Number - This consecutive number should be automatically generated by the 
scheduling tool for each contract project task. 
Information Indicator - As' task information is added to the schedule, such as date 
constraints, the scheduling tool will indicate that this information is included by placing 
an indicator in this column. . 
WBS# (Work Breakdown Structure Number) - The WBS number corresponds to the 
number in the contract work breakdown structure as defined and agreed upon by CMS 
and the contractor. Use an outline numbering format. 
Task/Activity Name - A concise task name that clearly indicates the task, deliverable or 
milestone for the schedule. Note: If using Microsoft Project, enter tasks using the "Task 
Information View." Complete sections: General; Predecessors; Advanced and Notes. 
Responsible Entity - The name of the resource ultimately responsible for completing the 
task. 
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Duration - The total duration of the task calculated in 8-hour days. The duration should 
be based upon the time period between the Baseline Start Date and the Baseline Finish 
Date excluding weekends and government holidays. The task duration should be 
manageable. Note: If using Microsoft Project, do not enter task duration when entering 
tasks. Use "Task Entry View with Notes" to set a fixed duration that is not effort driven. 
Projected Baseline Start Date - Enter the projected start dates for work to begin on the 
key deliverables. These dates should only change ifCMS and the Contractor have agreed 
to re~baseline the contract work. Dates must be entered in mmldd/yyyy format. 
Projected End Date - Enter the projected end dates of work on the key deliverables. 
These dates should only change ifCMS and the Contractor have agreed to re-baseline the 
contract work. Dates must be entered in mmldd/yyyy format. 

Actual Start Date - Enter the actual start dates for when work began on the key 
deliverables. Dates must be entered in mmlddlyyyy format. 

Actual End Date - Enter the actual end dates for when work was completed on the key 
deliverable. Dates must be entered in mmldd/yyyy format. 
Baseline Start Date - Enter the baseline start date,· for the task, as agreed upon by CMS 
and the contractor at the conclusion of the Integrated Baseline Review (IBR). Dates must 
be entered in mmlddlyyyy format. 
Baseline End Date - Enter the baseline end date, for the task, as agreed upon by CMS 
and the contractor. Dates must be entered in mmldd/yyyy format. 
Predecessor - Enter the Task ID Number for the task that must begin or end before 
activity can begin or end on the current task. CMS recommends using the precedence 
diagramming method (PDM) to determine task dependencies. If. using PDM, the 
predecessor would be the "from" task. Note: If using Microsoft Project, indicate the 
predecessor type and specify any lag time between the tasks in the "Task Information" 
view. 

GANTT CHART 

The contract schedule shall contain, at a mmunum, a Gantt Chart. Generally, 
tasks/activities and other project elements are listed down the left side of the chart, dates 
are .shown across the top, and task/activity durations are displayed against the x and y 
axes as date-placed horizontal bars. 

The CMS IT SDLC Contract Schedule Template includes a Gantt Chart pre~formatted to 
meet CMS contract schedule requirements. Contractors may add to the information 
displayed in the Gantt Chart, however the CMS supplied format must not be changed to 
reflect less schedule information. 

CMS PRE-DEFINED CONTRACT SCHEDULE INFORMATION 

CMS will include the following information in the template prior to supplying the 

Contractor with the CMS IT SDLC Contract Schedule Template: 
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• 	 Project Title - As defmed in the IT Investment Database 
• 	 FMlB number - As defined in the IT Investment Database 
• 	 Contract number - As defined in contract award letter. 
• 	 Task Order number - As defined in contract award letter. 
• 	 Unique Project Identifier - Internal identifier for CMS Scheduling purposes. 
• 	 CMS Project Owner - The eMS contact as defined in the IT Investment Database 
• 	 Contract Period of Performance - CMS will enter the Contract' Begirming and 

Ending Dates. 

This information will not change from month to month. CMS will be responsible for 
updating this information as appropriate. 

Additionally, the contract schedule template will be populated with the mandatory CMS 
SDLC phases in .accordance with the CMS Integrated IT Investment Management 
Process. These phases are summary tasks and should always be at WBS level 1. The 
phases are: 

• 	 Requirements Analysis - The Requirements Analysis Phase is the period in the 
CMS SD LC during which the Contractor reviews and validates the system 
requirements that were provided in the GFI System Requirements Specification 
(SyRS). 

• 	 Design and Engineering - The Design and Engineering Phase is the period of time 
in the CMS SOLe during which the Contractor develops the design for the 
architecture, software components, interfaces and the physical database. The 
Contractor documents the system design and al10cates the system requirements in 
the SyRS to the design elements. 

• 	 Development - In the Development Phase, the Contractor develops code and 
conducts software unit and integration testing. 

• 	 Testing - The Testing Phase is the period in the CMS SDLC during which the 
Contractor tests a system or release under specified conditions, observe, and 
document the results. The Contractor conducts validation testing on the complete, 
integrated system to evaluate the system's compliance with its specified 
requirements .. 

• 	 Implementation - The Implementation PhaSe includes assisting in the installation 
of the system in the CMS production environment and helping to switch over to 
operations and maintenance. 

The contract schedule template contains two schedule sections: Project Management and 
Training in addition to the CMS SDLC phases. These sections correspond to sections 
C.2 and C.7 in the CMS SDLC Statement ofWork. Both sections should always be 
structured at WBS level 1. 
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• 	 Project Management - The Contractor perfonns all project management including 
technical and business management functions, in order to plan, implement, track, 
report, and deliver the required system. The Contractor provides, implements and 
. maintains an integrated project management approach that combines the technical 
plans, schedule plans and the plans to meet cost objectives. 

• 	 Training - The Contractor develops operator and user training materials and 
conducts training. If the Contractor utilizes releases, then training shall be 
conducted for each release. 

The Contractor shall develop, to the extent feasible, the contract schedule in the same 
phase and section order, and at was level I, as exhibited in the template sample . 

. The template also contains recommended tasks at the was Level 2. These tasks 
correspond to the required deliverables and reviews for each phase and summary section 
as described in the CMS SDLC Statement of Work. CMS defines a task as a well
defined component of project work and/or a discrete encapsulated activity. There are 
usually multiple tasks for a sUmmary task. 

Included in the template are recommended milestones which correspond to major 
decision points within the CMS Integrated IT Investment Management Process. CMS 
defines a milestone as an event of zero duration and requiring no resources. Milestones 
are used to indicate the progress of a project and signify acceptance/approval of major 
decision points (or key events) such as mandatory reviews. A Milestone may also be an 
identifiable point in a project that represents a completion of a major deliverable or 
completion ofan important set oftasks/activities. 

CONTRACT SCHEDULE GENERAL INFORMATION 

The contractor shall include and update monthly the following infonnation in the contract 
schedule: 

• 	 Report Period Ending Date - This field will be updated monthly and should 

identify the last day of the period the contract schedule covers. 


• 	 Contractor Information - This section contains the Contractor's Name, Address, 
Project Manager, and Phone Number. This infonnation should be updated whenever 
it changes. 

CCMS WORK BREAKDOWN STRUCTURE LEVELS 

The contract schedule shall be structured to describe the total product and work to be 
done to satisfy a specific contract. The contract work breakdown structure (cwaS) shall 
reflect the statement of work and define the level of reporting to be provided to CMS. 
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The Work Breakdown Structure (WBS), used as the basis for the contract schedule, shall 
correspond to the CWBS. 

CMS defines a WBS a hierarchically-structured grouping of project elements that 
organizes and defines the total scope of the project. Each descending WBS level is an 
increasingly detailed definition of a project component. A project component may be 
either a product or a task. 

CMS' top three levels of a full WBS represent the formal cost and schedule reporting 
levels for a contract: 

• 	 WBS Level I - consists ofa CMS phase or section as identified in the project's 
statement of work. . 

• 	 WBS Level 2 - consists of tasks/activities directly in support.ofWBS Levell 
summary tasks. 

• 	 WBS Level 3 - consists of tasks/activities directly in support of WBS Level 2 
summary tasks. 

The contract schedule template provides mandatory WBS level 1 summary tasks and 
recommended WBS level 2 tasks or activities. However, CMSdoes not limit the number 
ofWBS levels to be created as the basis for the contract schedule. 

TAILORING OPTIONS FOR CONTRACT SCHEDULE TEMPLATE 

The contract schedule template represents a "full blown" example ofa complex project 
that includes all phases of the CMS system development life cycle as described in the 
project's statement of work. Not all contract schedules will cover the entire SOLC. Many 
contract schedules will require more orless WBS level 2+ tasks depending on the 
project's scope. Contractors may prefer to add unique fields (Microsoft Project columns) 
than are required by the template. 

The contract schedule template can be tailored to meet the above scenarios, however, 
listed below are the schedule elements that must remain unchanged and maintained: 

• 	 All columns containing the detailed task information (as described above). 
• 	 Column order 
• 	 WBS Levels (as defined above) 
• 	 Project Summary Task shall always be at WBS level O. 
• 	 CMS SOLC Phase & Section Names as defined in the SOW 
• 	 Gantt Chart Format (may be added to but not deducted from) 
• 	 All CMS pre-defined fields and data elements 
• 	 Baselined t8,$ks, fields, hours and data .. elements 
• 	 Actual Start Dates 
• 	 Tasks, fields and data elements containing actual hours 
• 	 Recommended milestones as required by the project's statement of work 
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,The following contract schedule elements must be updated for each reporting period: 

• 	 Actual Finish Dates 
• 	 Projected Finish Dates 
• 	 Durations 
• 	 Percentage Complete 

The following are allowable options for tailoring the contract schedule template to fit a 

specific project: 


• 	 Changing the Project Summary WBS Level 0 task name 
• 	 Changing recommended task names at the WBS Levels 2+ 
• 	 Adding new tasks at the WBS Levels 2+ with baseline data 
• 	 Deleting recommended tasks at the WBS Levels 2+ before schedule baseline 
• 	 Re-ordering ofrecommended and new tasks at the WBS Level 2+ provided that 

this does not change the summary task association that would impact the WBS 
• Adding new milestones 

it Adding new columns. 


CONTRACT SCHEDULE PROCESS 

Below please find the process for preparing, submitting, baselining and updating the 
contract project schedule. 

Step 1 - Contractor receives the Contract Schedule Template instructions and sample as 
part of the project's statement ofwork and/or request for proposal. 

Step 2 - Contractor creates the proposed contract schedule based upon any OFI and the 
contract schedule template. Contractor submits the schedule as part ofproposal. 

Step 3 - At contract award, CMS will provide a "soft" copy of the contract schedule 
template. This template will include all CMS pre-defined contract schedule information 
as it pertains to the contract and/orproject. 

Step 4 Contractor creates the initial contract schedule using the "soft" copy version of 
the contract schedule template. ' 

Step 5 - Contractor electronically delivers the initial contract schedule toCMS according 
to the delivery schedule defined in the statement ofwork. 

Step 6 CMS reviews and approves the contract schedule as part of the Integrated 

Baseline Review (IBR). 
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Step 7 - Contractor baselines the contract schedule following CMS approval from the 
ffiR. 

Step 8 - Contractor updates the contract schedule on a pre-determined time period " 
(usually monthly). Contractor will include all updated work performed, actual start and 
finish dates (ifnot alreadybaselined), updated durations and percentage ofwork 
completed per task. 

Step 9 - Contractor electronically delivers updated contract schedule to CMS. 

Step 10 - CMS reviews, analyzes and approves the contract schedule. 
, ' 
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APPENDIX J.13 - eMS DATA USE AGREEMENT 

INSTRUCTIONS FOR COMPLETING THE DATA USE AGREEMENT (DUA) 

(AGREEMENT FOR USE OF CENTERS FOR MEDICARE & MEDICAID SERVICES 
(CMS) DATA CONTAINING INDIVIDUAL IDENTIFIERS) 

This agreement must be executed prior to the release ofdata from CMS' Systems of Records to 
ensure that the disclosure will comply with the requirements ofthe Privacy Act, the Privacy Rule 
and eMS data release policies. It must be completed prior to the release of specified data files 
containing protected health infonnation and individual identifiers. 

Directions for the completion ofthe agreement follow: 

DO NOT ALTER the language contained in this,agreement. 

o 	 First paragrapb, enter the Requestor's Organization Name. 

o 	 Item #1, enter the Requestor's Organization Name. 

o 	 Item #4, enter the Custodian Name, Company/Organization, Address, Pbone Number (Including 
area code), and E-Mail Aadress (if applicable). The Custodian of mes is def'med as that person who 
will bave actual possession of and responsibility for the data meso This section should be completed 
even if the Custodian and Requestor are the same. 

o 	 Item #S will be completed by a CMS representative. 

o 	 Item #() enter tbe Study and or Project Name and CMS contract number if applicable for wbich the 
fUe(s) will be used. 

o 	 Item #7 should delineate the flies and years the Requestor is requesting. Specific fIle names should 

be completed. If tbese are unknown, you may contact a CMS representative to obtain the correct 

names. 


o 	 Item #8. complete by entering the StudylProject's anticipated date of completion. 

o 	 Item #15 will be completed by CMS. 

o 	 Item #19 is to be completed by Requestor. 

o 	 Item #20 is to be completed by Custodian. 

o 	 Item #21 will be completed by a CMS representative. 

o 	 Item #22 should be completed if your study is funded by one or more other Federal Agencies. The 
Federal Agency name (other than CMS) should be entered In the blank. The Federal Project Officer 
sbould complete and sign the remaining portions of this section. If this does not apply. leave blank. 

o 	 Items #23a AND b will be completed by a CMS representative. 
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Once the DUA is received and reviewed for privacy and policy issues, a completed and signed copy will be 
sent to the Requestor for their files. . 

DUA #\L ____--l 

DATA USE AGREEMENT 


AGREEMENT FOR USE OF 

CENTERS FOR MEDICARE & MEDICAID SERVICES (CMS) 


DATA CONTAINING INDMDUAL-SPECIFIC INFORMATION) 


In order to secure data that reside in a CMS Privacy Act System ofRecords; in order to ensure 
the integrity, security, and confidentiality of informati()n maintained by the CMS; and to permit 
appropriate disclosure and use ofsuch data as permitted by law, CMS and 
--:--::---:---::-:-:---:-__-::-=___-:-________ enter into this agreement to comply 
with the following specific paragraphs. (Requestor) 

1. This Agreement is by and between the Centers for Medicare & Medicaid Services 
(CMS), a component of the U.S. Department ofHealth and Human Services (HHS), and 

. 	 ,hereinafter termed "User." 
(Requestor) 

2. This Agreement addresses the conditions under which CMS will disclose and the 
User will obtain, use, reuse and disclose the CMS data file(s) specified in item 7 and/or any 
derivative file(s) that contain direct individual identifiers or elements that can be used in concert 
with other information to identify individuals. This Agreement supersedes any and all 
agreements between the parties with respect to the use ofdata from the files specified in item 7 
and preempts and overrides any instructions, directions, agreements, or other understanding in or 
pertaining to any grant award or other prior communication from the Department of Health and 
Human Services or any of its components with respect to the data specified herein. Further, the 
terms of this Agreement can be changed only by a written modification to this Agreement or by 
the parties adopting a new agreement. The parties agree further that instructions or 
interpretations issued to the User concerning this Agreement or the data specified herein, shall 
not be valid unless issued in writing by the CMS point-of-contact specified in.section 5 or the 
CMS signatory to this Agreement shown in item 23. 

3. The parties mutually agree thatCMS retains all ownership rights to the data file(s) 
referred to in this Agreement, and that the User does not obtain any right, title, or interest in any 
of the data furnished by eMS. 

4. The parties mutually agree that the following named individual is designated as 
Custodian ofthe file(s) on behalfofthe User and will be the person responsible for the 
observance of all conditions ofuse and for establishment and maintenance of security 
arrangements as specified in this Agreement to prevent unauthorized use. The User agrees to 
notify eMS within fifteen (15) days of any change ofcustodianship.. The parties mutually agree 
that eMS may disapprove the appointment of a custodian or may require the appointment ofa 
new custodian at any time. 
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(Name of Custodian) 

(Company/Organization) 

(Street Address) 

(City/State/ZIP Code) 

(Phone No. - Including Area Code 

(E-Mail Address. If Applicable) 

5. The parties mutually agree that the following named individual will be designated as 
point-of-contact for the Agreement on behalf ofeMS. 

(Name ofContact) 

(Title/Component) 

(Street Address) 

(Mail Stop) 

(City/State/ZIP Code) 

(Phone No. - Including Area Code 

. (E-Mail Address. IfApplicable) 
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6. The User represents, and in furnishing the data file(s) specified in item 7 CMS relies 
upon such representation, that such datafile(s) will be used solely for the following purpose(s). 

NruneofSrody~r~ect: ____________________________________.______ 

CMS Contract No. (if applicable): _______________________ 

The User represents further that the facts and statements made in any srody or research protocol 
or project plan submitted to CMS for each purpose are complete and accurate. Further, the User 
represents that said srody protocOI(s) or project plans, that have been approved by CMS or other 
appropriate entity as CMS may detennine, represent the total use(s) to which the data file(s) 
specified in section 7 will be put. 

The User agrees not to disclose, use or reuse the data covered by this agreement except as 
specified in an Attachment to this Agreement or except as CMS shall authorize in writing or as 
otherwise required by law, sell, rent, lease, loan, or otherwise grant access to the data covered by 
this Agreement. The User affinns that the requested data is the minimum necessary to achieve 
the purposes stated in this section. The User agrees that, within the User organization and the 
organizations of its agents, access to the data covered by this Agreement shall be limited to the 
minimum runount ofdata and minimum number of individuals necessary to achieve the purpose 
stated in this section (i.e., individual's access to the data will be on a need-to-know basis). 

7. The following CMS data file(s) is/are covered under this Agreement. 

File Year(s) 

8. The parties muruatly' agree that the aforesaid file(s) (and/or any derivative file(s» 
including those files that directly identify individuals and those that can be used in concert with 
other infonnation to identity individuals may be retained by the User until , 
hereinafter known as the "Retention Date." The User agrees to notify CMS within 30 days of the 
completion of the purpose specified in item 6 if, the purpose is completed before the 
aforementioned retention date. Upon such notice or retention date,whichever occurs sooner, 
CMS will notify the User either to return all data files to CMS at the User's expense or to destroy 
such data. IfCMS elects to have the User destroy the data, the User agrees to destroy and send 
written certification of the destruction of the files to CMS within 30 days of receiving CMS's 
instruction. IfCMS elects to have the data reromed, the User agrees to rerom all files and any 
derivative files to CMS within 30 days of receiving notice to that effect. The User agrees not to 
retain CMS files or any parts thereof, 
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after the aforementioned file(s) are returned or destroyed unless the appropriate Systems 
Manager or the person designated in' item number 23 of this Agreement grants· written 
authorization. The User acknowledges that the date is not contingent upon action by CMS, and 
the User agrees to assume the duty to ask CMS for instructions under this paragraph if 
instructions are not received within after 30 days of the retention date's passing. ' 

The Agreement may be terminated by either party at any time for any reason upon 30 days 
written notice. Upon notice oftermination by User, CMS will cease releasing data from the 
file(s) to the User under this Agreement and will notify the User to either return all data files to 
CMS at the User's expense or destroy such data file(s), using the same procedures stated in the 
preceding paragraph. Sections 3, 6, 8,11,12,13,14,16, 17 and 18 shall survive termination of 
this Agreement. 

9. The User agrees to establish appropriate administrative, technical, and physical 
safeguards to protect the confidentiality of the data and to prevent unauthorized use or access to 
it. The safeguards shall provide a level and scope of security that is not less than.the level and 
scope of security established by the Office of Management and Budget (OMB) in OMB Circular 
No. A-130, Appendix III--Security of Federal Automated Information Systems 
(http://www.whitehouse.gov/omb/circulars/aI30/a130.htrril), which sets forth guidelines for 
security plans for automated information systems in Federal agencies. The User acknowledges 
that the use of unsecured telecommunications, including the Internet, to transmit individually 
identifiable or deducible information derived from the file(s) specified in item 7 is prohibited. 
Further, the User agrees that the data must not be physically moved, transmitted or disclosed in 
any way from or by the site indicated in item 4 without written approval from CMS unless such 
movement, transmission or disclosure is required by a law. 

10. The User agrees to grant access to the data to the authorized representatives ofCMS or . 
DHHS Office ofthe Inspector General at the site indicated in item 4 for the purpose of 
inspecting to confirm compliance with the terms ofthis agreement. 

II. The User agrees not to disclose direct findings, listings, or information derived from the 
file(s) specified in item 7, with or without direct identifiers, if such findings, listings, or 
information can, by themselves or in combination with other data, be used to deduce an 
individual's identity unless it obtains written authorization to do so from the appropriate System 
Manager or the person designated in item 23 of this Agreement. Examples of such data elements 
include, but are not limited to geographic location, age if> 89, sex, diagnosis and procedure, 
admission/discharge date(s), or date ofdeath. The User agrees further that eMS shall be the sole 
judge as to whether any finding, listing, information, or any combination ofdata extracted or 
derived from CMS's files identifies or could, with reasonable effort, be used to identify an 
individual. 

12. The User agrees that, absent express written authorization from the appropriate System 

Manager or the person designated in item 23 of this Agreement to do so, the User shall not 

attempt to link records included in the file(s) specified in item 7 to any other individually 
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identifiable source of information. This includes attempts to link to the data to other eMS data 
file(s). A protocol that includes the linkage ofspecific files that has been approved in 
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accordance with item 6 constitutes express authorization from CMS to link files as described in 
the protocol. 

13. The User agrees to submit to CMS a copy of all findings within 30 days ofmaking such 
findings. The parties mutually agree that the User has made findings with respect to the data 
covered by this Agreement when the User prepares any report other writing for submission to . 
another party (including but not limited to any manuscript to be submitted for publication) 
concerning any purpose specified in item 6 (regardless ofwhether the report or other writing 
expressly refers to such purpose, to CMS, or to the files specified in item 7 or any data derived 
from such files). The User agrees not to submit such findings to any other party until CMS finds 
that the findings do not breach the confidentiality ofCMS' data by allowing for the identification 
of the data's subject individuals. CMS agrees to make determination about approval and to 
notifY the user within 4 to 6 weeks after receipt of findings. CMS may withhold approval for 
publication only ifit determines that the format in which data are presented may result in 
identification of individual beneficiaries. The User agrees further to submit its findings to the 
National Technical Information Service (NTIS, 5285 Port Royal Road, Springfield, Virginia 
22161) within 30 days ofreeeiving notice from CMS to do so. 

14. The User understands and agrees that they may not reuse original or derivative data 
file(s) without prior written approval from the appropriate System Manager or the person 
designated in item 22 ofthis Agreement. 

15. The parties mutually agree that the following specified Attachments are part ofthis 
Agreement: 

16. The User agrees that in the event CMS determines or hasa reasonable belief that the User 
has made or may have made a use, reuse or disclosure ofthe aforesaid file(s) that is not 
authorized by this Agreement or another written authorization from the appropriate System 
Manager or the person designated in item 23 of this Agreement, CMS, at its sole discretion, may 
require the User to: (a) promptly investigate and report to CMS the User's determinations 
regarding any alleged or actual unauthorized use, reuse or disclosure, (b) promptly resolve any 
problems identified by the investigation; (c) ifrequested by CMS, submit a formal response to an 
allegation ofunauthorized use, reuse or disclosure; (d) if requested by CMS, submit a corrective 
action plan with steps designed to prevent any future unauthorized uses, reuses or disclosures; 
and (e) ifrequested by CMS, return data files to eMS Qr destroy the data files it received from 
eMS under this agreement. The User understands that as a result ofCMS's determination or 
reasonable belief that unauthorized uses, reuses or disclosures have taken place, CMS may refuse 
to release further CMS data to the User for a period oftime to be determined by CMS.. 

17. The User hereby acknowledges that criminal penalties under § 1106( a) of the Social 
Security Act (42 U.S.c. § 1306(a», including a fine not exceeding $10,000 or imprisonment not 
exceeding 5 years, or both, may apply to disclosures of information that are covered by § 1106 
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and that are not authorized by regulation or by Federal law. The User further acknowledges that 
criminal penalties 
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under the Privacy Act (5 U.S.C. § 552a(i) (3» may apply if it is determined that the Requestor or 
Custodian, or any individual· employed or affiliated therewith, knowingly and willfully obtained 
the file(s) under false pretenses. Any person found to have violated sec. (i)(3) of the Privacy Act 
shall be guilty of a misdemeanor and fined not more than $5,000. Finally, the User 
acknowledges that criminal penalties may be imposed under 18 U .S.C. § 641 if it is determined 
that the User, or any individual employed or affiliated therewith, has taken or converted to his 
own use data file(s), or received the file(s) knowing that they were stulen or converted. Under 
such circumstances, they shall be fined under Title 18 or imprisoned not more than ten years, 
or both; but if the value of such property does not exceed the sum of$l,OOO, they shall be fined 
under Title 18 or imprisoned not more than one year, or both. 

18. By signing this Agreement, the User agrees to abide by all provisions set out in 
this Agreement and acknowledges having received notice of potential criminal or administrative 
penalties for violation of the terms of the Agreement. 

19. On behalfof the User the undersigned individual hereby attests that he or she is 
authorized to legally bind the User to the terms this Agreement and agrees to all the terms 
specified herein. 

(Name and Title of Individual - Typed or Printed) 

(Company/Organization) 

(Street Address) 

(City/State/ZIP Code) 

(Phone No. - Including Area Code) 

(E-Mail Address) 

(Signature) 

20. The Custodian, as named in paragraph 4, hereby acknowledges hislher appointment as 
Custodian of the aforesaid file(s)on behalfof the User, and agrees to comply with all of the 
provisions of this Agreement on behalfof the User. 

(Typed or Printed Name and Title of Custodian ofFile(s) 
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(Signature) (Date) 
Page 7 

21. The disclosure provision(s) that allows the discretionary release ofeMS data for the 
purpose(s) stated in paragraph 6 follow(s). (To be completed by eMS staff.) __ 

22. On behalfof the undersigned individual 
hereby acknowledges that the aforesaid Federal agency sponsors or otherwise supports the 
User's request for and use ofCMS data, agrees to support CMS in ensuring that the User 
maintains and uses CMS's data in accordance with the terms of this Agreement, and agrees 
further to make no 
statement to the User concerning the interpretation of the terms of this Agreement and to refer all 
question of such interpretation or compliance with the terms of this Agreement to the CMS 
official named in item number 23 (or to his or her successor). 

(Typed or Printed Name) (Title ofFederal Representative) 

(Signature) (Date) 

(phone No. - Including Area Code) 

(E-Mail Address, If Applicable) 

23. On behalf ofeMS the undersigned individual hereby attests that he or she is authorized 
to enter into this Agreement and agrees to all the terms specified herein. 

a. 
(Typed or Printed Name and Tide ofCMS Representative) 

(Signature) (Date) 

b. ConcurlNonconcur Date: 
--~------=-~--~-~~-----------

(Signature of eMS System Manager or Business Owner) (System Name) 

ConcurlNonconcur Date: 

(Signature of CMS System Manager or Business Owner) (System Name) 

ConcurlNonconcur Date: 


--:::-:c---:-- 
(Signature of CMS System Manager or Business Owner) (System Name) 

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of 
information unless it displays a valid OMB control number. The valid OMB control number for this information 
collection is 0938-0734. The time required to complete this information collection is estimated to average 30 
minutes per response, including the time to review instructions, search existing data resources, gather the data 
needed, and complete and review the information collection. Ifyou have any comments concerning the accuracy of 
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the time estimate(s) or suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, N2-14
26, Baltimore, Maryland 21244-1850 and to the Office of Information and Regulatory Affairs, Office of 
Management and Budget, Washington, D.C. 20503. 
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Addendum to OVA 

Addendum to OVA for . If this is an addendum to a 
previously approved OVA, insert the CMS assigned OVA number here: . The 
following individual(s) may/will have access to CMS data that is being requested for this 
agreement. Their signatures attest to their agreement to the terms ofthis Oata Vse Agreement: 

(Name and Title of Indlvldual- Typed or Printed) 


(Task' Role of this Individual In this project) 


(Company' Organization) 


(Street Address) 


(City' State I Zip Code) 


(Phone No. -Including Area Code and E-mail 

Address, IfApplicable) 

(Signature) 
. (Date) 

(Name and Title of Individual- Typad or Printed) 


(Task I Role of this individual In this project) 


(Company I Organization) 


(Street Address) 


(City I State, Zip Code) 


(Phone No. -Including Area Code and E-mail 

Address, If Applicable) 


(Signature) 

(Date) 


(Name and Title of Indlvldual- Typed or Printed) 


(Task' Role of this Individual In this project) 


(Company' Organization) 


(Street Address) 


(City I State I Zip Code) 


(Phone No. -Including Area Code and E-mail 

Address, IfApplicable) 


(Signature) 

(Date) 


(Name and Title of Individual- Typed or Printed) 


(Task' Role of this Individual in this project) 


(Company I Organization) 


(Street Address) 


(City I State I Zip Code) 


(Phone No. -Including Area Code and E-mail 

Address, IfApplicable) 


(Signature) 

(Date) 
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