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The information provided in this presentation is intended only as a general informal 
summary of technical legal standards. It is not intended to take the place of the statutes, 
regulations, and formal policy guidance that it is based upon. This presentation 
summarizes current policy and operations as of the date it was presented. Links to 
certain source documents have been provided for your reference. We encourage 
audience members to refer to the applicable statutes, regulations, and other interpretive 
materials for complete and current information about the requirements that apply to 
them.
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Disclaimer

This document generally is not intended for use in State-based Marketplaces (SBMs), 
but some of the material in it might be relevant if you are in a state with an SBM that 
is using HealthCare.gov for eligibility and enrollment. Please review the guidance on our 
Agents and Brokers Resources webpage (https://www.cms.gov/CCIIO/programs-and-
initiatives/health-insurance-marketplaces/a-b-resources.html) and Marketplace.CMS.gov 
to learn more.

https://www.cms.gov/CCIIO/programs-and-initiatives/health-insurance-marketplaces/a-b-resources.html
https://marketplace.cms.gov/


Health Insurance Marketplace 
2016 Open Enrollment

Updates 
and 

Announcements



Key Open Enrollment Dates for 
Plan Year 2016

4*The monthly SHOP Marketplace deadline is always the 15th at 11:59 PM ET.

• HealthCare.gov is available for plan year 2016 Open 
EnrollmentNovember 1, 2015 

• Employers signing up for SHOP Marketplace coverage do 
not have to meet participation rate requirement

November 15, 2015 –
December 15, 2015

• Deadline for consumers to enroll in coverage through the 
FFMs effective January 1, 2016

December 15, 2015* 
(December 16 - 3:00 AM ET)

• Coverage begins for consumers who enrolled through the 
FFMs by December 15, 2015January 1, 2016 

• Deadline for consumers to enroll in coverage through the 
FFMs effective February 1, 2016

January 15, 2016* 
(January 16 - 3:00 AM ET)

• End of 2016 Open Enrollment for the Federally-facilitated 
Individual Marketplace; Deadline for consumers to enroll in 
coverage through the FFMs effective March 1, 2016

January 31, 2016 
(February 1 - 3:00 AM ET)

• Coverage begins for consumers who enrolled through the 
FFMs by January 15, 2016February 1, 2016

• Coverage begins for consumers who enrolled through the 
FFMs by January 31, 2016March 1, 2016 



Failure to File and Reconcile 2014 Advance 
Payments of the Premium Tax Credit
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• For Open Enrollment 2016, the FFMs 
will discontinue advance payments 
of the premium tax credit (APTC) 
and cost-sharing reductions (CSR) 
for 2016 coverage for those who 
received APTC in 2014 but did not 
comply with the requirement to file 
an income tax return and reconcile 
APTC.

• According to Marketplace 
regulations, the FFMs must 
discontinue APTC and CSR for tax 
filers who received APTC but did not 
comply with the requirement to file 
an income tax return and reconcile 
APTC for 2014 (155.305(f)(4)).
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Failure to File and Reconcile 2014 Advance 
Payments of the Premium Tax Credit (cont.)

Agents and brokers can take steps when working with enrollees:
• Encourage enrollees who received APTC in 2014 to file their 2014 federal 

income taxes and reconcile APTC as soon as possible, even if they missed the 
filing deadline or they are within their filing extension deadline. 

– Remind enrollees that even if they usually do not have to file an income tax return, if they 
received APTC in 2014, they need to file a tax return.

– Consumers can file an amended return, so they may want to file now to ensure they 
continue to receive APTC, even if they think they may need to make changes in the 
future. 

• Help enrollees who have not filed their taxes yet understand what steps to 
take, including helping them access their Form 1095-A and report any errors. 

– Enrollees can log in to their Marketplace accounts to view or download their Form 1095-A 
(see screenshots in the following slides). 

– CMS is processing 2014 Form 1095-A correction and reprint requests on an ongoing basis. 
If an enrollee recently requested a corrected or reprinted 1095-A for 2014, he or she should 
receive a response from CMS within a couple of weeks. Once an enrollee receives his or 
her corrected Form 1095-A, the enrollee should keep a copy in case the Internal Revenue 
Service (IRS) has follow-up questions regarding his or her corrected form. 
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Failure to File and Reconcile 2014 Advance 
Payments of the Premium Tax Credit (cont.)

How to help enrollees who are unsure whether they are at risk for losing 
APTC because they did not file a tax return and reconcile 2014 APTC:
• Encourage enrollees to check with the tax filer in their household to see if a 2014 

tax return was filed.
• Encourage the enrollee to have the household tax filer use Interactive Tax Assistant 

at http://www.irs.gov/uac/Interactive-Tax-Assistant-(ITA)-1 or call the IRS call 
center at 1-800-829-1040.

• Note that in order to protect Federal Tax Information, the Marketplace Call Center 
will not be able to tell consumers whether they are at risk for losing APTC because 
they failed to file and reconcile. 

• Encourage all enrollees to return to the Marketplaces during Open Enrollment.
• Providing updated household information, obtaining an updated eligibility 

determination, and browsing available plans may help enrollees find the best 
options for their families.

• Enrollees who have filed their 2014 tax returns can attest to having done so and 
keep APTC for 2016.

http://www.irs.gov/uac/Interactive-Tax-Assistant-(ITA)-1
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Failure to File and Reconcile 2014 Advance 
Payments of the Premium Tax Credit (cont.)

• The plan year 2016 Marketplace application includes a new tax filing-
related question. 

• This question displays on all 2016 applications and allows enrollees who 
received APTC for 2014 to attest, under penalty of perjury, to having filed a 
2014 tax return and reconciled APTC.
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Tips to Ensure Your NPN is Retained for Plan 
Year 2016 Re-enrollments

Tip #1: When helping a consumer using the “Side-by-Side” (i.e., Marketplace) 
enrollment channel, check to see if your NPN is included on the application. If 
not, re-enter it before you close out the application. Also, when contacting the 
Marketplace Call Center about a consumer’s application, ensure your NPN is still 
associated with the consumer’s application. Finally, consumers contacting the 
Marketplace Call Center can add or re-enter your NPN on their application.

Tip #2: When helping a consumer with a renewal for plan year 2016 using Direct 
Enrollment, make sure to move the consumer through “Report a Life Change” to 
make updates and confirm information. 
• If an application submitted via Direct Enrollment last year is not touched by 

the agent or broker this year, the auto re-enrolled application may not contain 
the agent’s or broker’s NPN and thus, this NPN may not be sent on the 
enrollment transaction sent to the issuer. 

• If the agent or broker continues to the partner website after “Reporting a Life 
Change” and selects a Qualified Health Plan (QHP), his or her NPN will be 
generated on the enrollment transaction sent to the issuer.   

Note: This guidance applies only to the Marketplace for Individuals and Families. NPNs are 
automatically carried over when brokers assist small employers when logged into the SHOP 
Marketplace Agent/Broker Portal.
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Tips to Ensure Your NPN is Retained for Plan 
Year 2016 Re-enrollments (cont.)

When using the “Side-
by-Side” (i.e., 
Marketplace) 
enrollment channel on 
HealthCare.gov, when 
the consumer is asked 
if he or she received 
help applying for 
coverage, direct the 
consumer to click 
“Agent or broker.” 
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Tips to Ensure Your NPN is Retained for Plan 
Year 2016 Re-enrollments (cont.)

• HealthCare.gov will 
then display a set of 
fields for the 
consumer to populate 
with the assisting 
agent’s or broker’s 
information. 

• Ensure that the 
consumer enters the 
correct NPN and then 
direct the consumer 
to click “Save & 
Continue” to move 
forward. 



• If an agent or broker has a legitimate reason to believe he
or she should be credited for an FFM enrollment, but has
not been credited for it, the agent or broker should contact
the respective QHP issuer directly to discuss the specific
situation.

• If the QHP issuer believes that the FFM-registered agent 
or broker did in fact assist a consumer, but the NPN was 
erroneously left off of the 834, the QHP issuer may pay the 
commissions accordingly.

• Please note that agents and brokers must meet registration
requirements prior to assisting with an FFM application in
order to be credited for the enrollment transaction.
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Resolving NPN Issues
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Searching for Existing Applications

• If a consumer has enrolled in coverage through the FFMs for 2015, an agent or 
broker may not need to create a new application.

• Prior to assisting a consumer, the agent or broker should determine whether an 
individual has an existing application to avoid creating more than one application 
for the same consumer. 

• There are three steps an agent or broker should take to prevent creating a new 
application unnecessarily: 

• First, select “Look Up Application” from the HealthCare.gov main agent/broker 
landing page and enter the consumer’s information to see if he or she has an 
existing 2016 application. 
o If an application exists for plan year 2016, it will be pre-populated using information 

from the consumer’s plan year 2015 application. 
o At this time, the agent or broker should move the consumer through “Report a 

Life Change” to make updates and confirm information. 

Note: While an agent or broker can select “Look Up Application” to find a 2015 
application, he or she will not be able to pre-populate a 2016 application from that 
flow.
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Searching for Existing Applications (cont.)

 Second, if the consumer had coverage through the FFMs for plan 
year 2015 and a plan year 2016 application is not found by selecting 
“Look Up Application,” then the agent or broker should go back to 
the main agent/broker landing page and select “Start Application” 
to search for the consumer’s existing 2015 application to start a pre-
populated 2016 application.

 Third, the agent or broker should start a new application if he or 
she confirms that the consumer does not have an existing plan year 
2015 or plan year 2016 application.
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Searching for Existing Applications (cont.)
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Searching for Existing Applications (cont.)

“Look Up Application”
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Searching for Existing Applications (cont.)

“Start Application”
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New Doctor Lookup Feature at 
HealthCare.gov

HealthCare.gov is piloting a new 
beta feature that allows 
consumers to look up their 
preferred providers and see in 
plan results if their providers are 
covered by each plan.
• This new feature is an 

enhancement of See Plans & 
Prices located on the home page 
of HealthCare.gov, and is 
currently not available for the 
SHOP Marketplaces.

• HealthCare.gov has been phasing 
in visibility of this new feature 
over time to visitors at random on 
HealthCare.gov. 

• Consumers can access the lookup 
feature if they see a page 
indicating they can search for 
doctors then select “Continue” to 
search for and add their 
providers.
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New Doctor Lookup Feature at 
HealthCare.gov (cont.) 

The consumer can enter his or her doctor’s name and click “Search” to review a list of doctors 
and choose the appropriate one to add. When consumers reach plan results, they’ll see whether 
the doctor(s) they entered are in network or out of network for each plan.

• HealthCare.gov has access to data from over 90% of insurance companies on the Marketplaces.
• If a health insurance company has not provided validated data, consumers will see in their plan results 

on a particular plan that there is “no data from insurance company.”
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HealthCare.gov will 
then show a list of the 
plans available in the 
Marketplace and 
whether the 
provider(s) is in-
network with 
information on each 
plan including the 
plan name, level of 
generosity, plan type, 
plan ID, premium 
amount, deductible 
amount, and the out-
of-pocket maximum 
associated with the 
plan.

New Doctor Lookup Feature at HealthCare.gov 
(cont.) 
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HealthCare.gov asks consumers to opt-in to use the search feature to be sure they 
understand the limitations of the new feature’s data. 
• Consumers are reminded that health plans can change which doctors are in 

their networks on a continual basis and providers can change locations and 
affiliations frequently. 

• CMS encourages consumers to check with their providers and/or health 
insurance companies to confirm the providers accept the plans. 

• Consumers will be able to leave comments directly through the website on the 
new data.

In the coming weeks, CMS expects to pilot the Prescription Drug Check feature, which will 
allow consumers to search for their drugs and see which plans cover their prescriptions and 

the Facility Lookup feature which will allow consumers to search for hospitals and other 
facilities and see which plans include them in network. 

New Doctor Lookup Feature at HealthCare.gov 
(cont.) 
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New Call Center Support 
for Agents and Brokers

Agents and brokers can call 1-855-CMS-1515 (855-267-1515) and select option 
“1” to speak with Agent and Broker Call Center Representatives during the 
following times:

• Monday through Saturday from 8:00 AM–10:00 PM Eastern Time (ET). In November,
Call Center Representatives will also be available on Sundays and holidays during the
following hours:
‒ Wednesday, November 11 (Veterans Day): Open 8:00 AM–10:00 PM ET
‒ Sunday, November 15: Open 8:00 AM–5:00 PM ET
‒ Sunday, November 22: Open 8:00 AM–5:00 PM ET
‒ Thursday, November 26 (Thanksgiving Day): Open 8:00 AM–5:00 PM ET
‒ Sunday, November 29: Open 8:00 AM–5:00 PM ET

• The Call Center will be open Monday through Saturday from 8:00 AM–10:00 PM ET in
December and January, and will be closed on Sundays and holidays with the following
exception:

– The Call Center will be open 24 hours on Sunday, January 31, 2016.
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New Call Center Support 
for Agents and Brokers (cont.) 

• Call Center Representatives can help you with questions on topics like:

– Agents’ and brokers’ user IDs for FFM registration and training

– The new Marketplace Learning Management System (MLMS) and CMS-approved 
vendor training options

– NPNs

– Password resets and account lockouts on the CMS Enterprise Portal

– Log in issues at the HealthCare.gov landing page (when an agent or broker is 
redirected from an issuer’s or web-broker’s site)

– HealthCare.gov website issues

• Note: Agents and brokers should direct specific questions or issues with a 
consumer’s Individual Marketplace application to the Marketplace Call Center 
at 1-800-318-2596. Agents and brokers should direct questions related to SHOP 
Marketplace coverage to the SHOP Call Center at 1-800-706-7893.

http://www.healthcare.gov/
http://www.healthcare.gov/
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New Agent and Broker Resource 
Link on HealthCare.gov

• A new “For Agents and Brokers” link has been added to HealthCare.gov, 
making it easier for agents and brokers to get to the Agents and Brokers 
Resources webpage (http://go.cms.gov/CCIIOAB)

http://go.cms.gov/CCIIOAB
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Agent and Broker Health Insurance Marketplace 
Open Enrollment Weekly Updates and 

Announcements UPDATED WEBINAR SCHEDULE 

Tuesdays – 3:00–4:00 PM ET
November 17

November 24

December 1

December 8

December 22

December 29

January 5

January 12

January 19

January 26

• Based on agent and broker feedback, we 
will be meeting weekly on Tuesdays; we 
have dropped the originally scheduled 
Thursday webinars moving forward.

• To register for any of these sessions, 
please log in to www.REGTAP.info and 
complete the following steps:

• Select "Training Events" from "My 
Dashboard."

• Select the "View" icon next to the 
event title for the webinar you are 
interested in attending.

• Select "Register Me."

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUxMDA4LjUwMDA5MTcxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MTAwOC41MDAwOTE3MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NTcwMjA5JmVtYWlsaWQ9Z29sZGJlcmdfbGF1cmVsQGJhaC5jb20mdXNlcmlkPWdvbGRiZXJnX2xhdXJlbEBiYWguY29tJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&100&&&http://www.regtap.info/
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Dos and Don’ts of Working with Navigators 
and Other Assisters

 Understand the constraints Navigators and other assisters
(certified application counselors and non-Navigator assistance
personnel in FFMs) must adhere to:
• See https://marketplace.cms.gov/technical-assistance-

resources/agents-and-brokers-guidance-for-assisters.PDF
 When you are unable to assist a consumer with, for example, a

Medicaid enrollment, make sure your client knows about local
Navigators and other assisters for assistance.

 Find Navigators and other assisters in your area by going to Find
Local Help on HealthCare.gov.

 Participate in community events.

https://marketplace.cms.gov/technical-assistance-resources/agents-and-brokers-guidance-for-assisters.PDF
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Dos and Don’ts of Working with Navigators 
and Other Assisters (cont.)

 Ensure your information is up to date on Find Local Help to 
ensure consumers can find you when a Navigator or other 
assister recommends to consumers that they use agents or 
brokers.
• Please note that assisters and Navigators generally cannot refer 

consumers to agents or brokers as a substitute for fulfilling their 
federally-required duties. 

• If you need to make changes, you can make these changes in the 
new MLMS. 
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Dos and Don’ts of Working with Navigators 
and Other Assisters (cont.) 

× Attempt to establish an exclusive referral relationship with 
Navigators and other assisters. Assisters and Navigators are 
strictly forbidden from endorsing specific agents or brokers or 
referring consumers to specific agents and brokers. 

× Offer consideration of any kind (direct or indirect, cash or in-
kind) that could be tied to the compensation received by you 
from a health insurance or stop loss insurance issuer for enrolling 
a person in a QHP or non-QHP.
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HealthCare.gov Find Local Help Tip

• For plan year 2016, agents and brokers have an option of what information 
Find Local Help displays about them. 

• Agents and brokers can make their selections on what to display when 
updating their profile information on the MLMS. 

• Agents and brokers selecting “I don’t want my contact information 
displayed” will NOT be searchable by consumers on Find Local Help.
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Common 
Eligibility and 

Enrollment 
Questions 
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If a consumer decides to keep 
his or her existing plan 

(assuming the plan is still 
available), will his or her APTC 
be re-calculated during auto re-

enrollment if the consumer 
does not update his or her 

financial information online?

Question 1
Eligibility and Enrollment
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Question 1: Answer
Eligibility and Enrollment

• Yes—assuming the consumer has previously authorized the
Marketplace to check with the IRS for updated income information for
the purposes of annual redetermination. Based on the plan year 2016
annual redetermination and re-enrollment guidance released by CMS
on April 22, 2015, the amount of financial assistance a consumer is
eligible for will be recalculated based on the most recent income and
family size information available to the Marketplace, updated federal
poverty level tables, and 2016 plan premiums.

• A consumer will be auto re-enrolled in the same plan or, if the same
plan is unavailable, a similar plan available to the consumer based on
the 2016 plan crosswalk provided by the issuers.

• For more details, review the guidance at
http://www.cms.gov/CCIIO/Resources/Regulations-and-
Guidance/Downloads/annual-redeterminations-for-coverage-42215.pdf.

http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/annual-redeterminations-for-coverage-42215.pdf
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Question 2
Eligibility and Enrollment

Will consumers have a 90-
day grace period when 

making a payment to an 
issuer, even if they lose 

APTC?
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Question 2: Answer
Eligibility and Enrollment

• If an enrollee who is receiving APTC enters a three-month grace period
for non-payment of premium and, during months one or two of the
grace period, loses APTC, the remaining length of the grace period is
governed by state rules.

• Example: If an enrollee loses APTC during month two of the three-
month grace period, and the termination of APTC takes effect on the
first day of the third month of the grace period, the remaining grace
period would be governed by state rules. If the same situation occurred
during the third month of the APTC grace period, the APTC
termination would take effect on the day after the APTC grace period
expires and would not give rise to an additional state-rules grace
period.
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Question 3
Eligibility and Enrollment

If a consumer enrolled in 
coverage for plan year 2015 in 

September, will he or she need 
to re-enroll for plan year 2016 

coverage? 
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Question 3: Answer
Eligibility and Enrollment

• If a consumer enrolled in September 2015 for plan year 2015 coverage, he
or she will be included in the auto re-enrollment group for plan year
2016 coverage.

• However, the consumer is encouraged to return to the Marketplaces
during Open Enrollment starting November 1 to view the QHPs
available to him or her for plan year 2016 coverage.
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Common FFM 
Plan Year 2016 
Registration 
and Training 

Questions 
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I believe I have completed all 
the plan year 2016 registration 
and training requirements for 
the FFMs. How can I confirm 

this?

Question 1
FFM Plan Year 2016

Registration and Training
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Question 1: Answer
FFM Plan Year 2016

Registration and Training

• New for plan year 2016, CMS has created an Agent Broker Registration
status page on the CMS Enterprise Portal. This page enables you to check
the status of your completion of each registration component in real
time.

• You can check this page to confirm that you have completed both identity
proofing and training for the Marketplaces in which you plan to
participate.
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• The other way to confirm that you have completed all of the registration
and training requirements for the FFMs for plan year 2016 is to check
the Agent and Broker FFM Registration Completion List for Plan Year
2016 on the Agents and Brokers Resources webpage at
http://go.cms.gov/CCIIOAB.

• This list includes the NPNs of agents and brokers who have completed
the plan year 2016 registration and training requirements for the FFMs
and is updated twice a month.

Question 1: Answer (cont.)
FFM Plan Year 2016

Registration and Training

http://go.cms.gov/CCIIOAB
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I completed identity proofing for a 
previous plan year. However, when I 
log in to the CMS Enterprise Portal 

the Agent Broker Registration Status 
page says that the identity proofing 
step is “incomplete.” Do I need to 

recomplete identity proofing for plan 
year 2016?

Question 2
FFM Plan Year 2016

Registration and Training
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• If you completed identity proofing for a previous plan year, you do not
need to complete identity proofing again for plan year 2016.

• However, in order for the page to display “Complete” for identity
proofing, you must log in using the existing user ID and password that
you used when you completed identity proofing.

• If you do not log in using your existing credentials, your new account
will not show that you have completed identity proofing and the
existence of the original account may prevent you from being able to
complete identity proofing for the newly created account.

Question 2: Answer
FFM Plan Year 2016

Registration and Training



I created a CMS Enterprise 
Portal account for a previous 

plan year, but I have forgotten 
my user ID and/or password. 

What should I do?

Question 3
FFM Plan Year 2016

Registration and Training

51
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• If you previously created a CMS Enterprise Portal account at
https://portal.cms.gov, it is vital that you log in using your existing
account to complete registration and training for plan year 2016.

• If you cannot recall your user ID or password, you can recover that
information and do not need to create a new account.

Question 3: Answer
FFM Plan Year 2016

Registration and Training

• The CMS Enterprise Portal homepage
includes two links on the right hand
side for “Forgot User ID” and “Forgot
Password.”

• Click on the link applicable to your
situation and follow the instructions
provided to recover your account
information.

https://portal.cms.gov/
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I did not complete identity 
proofing for a previous plan 

year. Can my completion of this 
step for plan year 2016 be 

applied retroactively?

Question 4
FFM Plan Year 2016

Registration and Training
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• Completion of plan year 2016 FFM registration and training cannot be
applied retroactively to plan year 2015 enrollments. Agents and brokers
can only receive compensation or credit from a QHP issuer for
enrollments if they complete all registration and training requirements
prior to assisting the consumer.

• Pursuant to 45 C.F.R. § 156.340, CMS advises Marketplace issuers to
withhold compensation from agents and brokers who:
1. Do not complete registration with the Marketplaces at the time that

they assist consumers with enrollment through the Marketplaces.
2. Do not have valid state licensure for the state(s) in which they are

assisting consumers.
• Additional details on these requirements can be found in the 2016 Letter

to Issuers.

Question 4: Answer
FFM Plan Year 2016

Registration and Training

https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/2016_Letter_to_Issuers_2_20_2015.pdf
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• Effective July 1, 2015, agents and brokers were no longer able to complete
identity proofing for plan year 2015 on the CMS Enterprise Portal. Your
completion status for plan year 2015 cannot be changed.

• You can complete registration and training for plan year 2016 to assist
consumers who are eligible for plan year 2015 special enrollment periods
and all eligible consumers during Open Enrollment. You must
complete the entire registration and training process, which
includes identity proofing, PRIOR to assisting consumers.

Question 4: Answer (cont.)
FFM Plan Year 2016

Registration and Training
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Where can I access and 
print my FFM 

registration completion 
certificate(s)?

Question 5
FFM Plan Year 2016

Registration and Training
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Agents and brokers can 
access their completion 
certificate(s) by selecting 
“Print Certificate(s)” on the 
Agent Broker Registration 
Status page on the CMS 
Enterprise Portal and then 
selecting “Print your 
Registration Completion 
Certificate” once redirected 
to the MLMS landing page. 

Question 5: Answer
FFM Plan Year 2016

Registration and Training
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My NPN is listed incorrectly on 
my plan year 2015 certificate, 

preventing me from being 
compensated. Can this be fixed 

retroactively? 

Question 6
FFM Plan Year 2016

Registration and Training
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• Agents and brokers are no longer able access their accounts to make
any corrections to NPNs or other profile data for a previous plan year.

• However, if you entered an incorrect NPN on your user account, you
can change your NPN for plan year 2016 to ensure that it is correct for
future transactions.

• You can make any necessary updates to your profile on the MLMS,
including updates to your NPN, by logging in to the CMS Enterprise
Portal.

Question 6: Answer
FFM Plan Year 2016

Registration and Training
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I was a registered agent or 
broker for plan year 2015 
and completed identity 

proofing last year. My name 
has since changed 

(marriage, divorce, etc.). 
Can I update my name for 

plan year 2016?

Question 7
FFM Plan Year 2016

Registration and Training
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• If you have completed identity proofing on the CMS Enterprise Portal,
you cannot change the information that has been approved for your
profile.

• In addition to other fields, this includes your name, Social Security
Number, and date of birth.

• Even if you entered your name incorrectly in your CMS Enterprise
Portal profile, be sure that consumers enter your name correctly when
they type your information in the Marketplace pathway.

Question 7: Answer
FFM Plan Year 2016

Registration and Training
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What do I do after I have 
completed training through a 

CMS-approved vendor and 
entered my confirmation code(s) 

in the MLMS?

Question 8
FFM Plan Year 2016

Registration and Training
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• If you completed training through a CMS-approved vendor and entered
your confirmation code(s) into the MLMS, you need to execute the
Marketplace Agreement(s) in the “Current Learning” section on the
MLMS landing page within the CMS Enterprise Portal.

• The instructions for how to proceed are located in the “How to Get
Started” section on the MLMS landing page.

Question 8: Answer
FFM Plan Year 2016

Registration and Training
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What is the deadline for an 
agent or broker to register to 
participate in the FFMs for 

plan year 2016?

Question 9
FFM Plan Year 2016

Registration and Training
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• Agents and brokers can complete registration at any time. However,
agents and brokers who plan to assist consumers during the remainder
of plan year 2016 Open Enrollment will want to complete registration as
soon as possible.

• Please note that you must complete the entire registration and
training process, which includes identity proofing, PRIOR to
assisting consumers.

Question 9: Answer
FFM Plan Year 2016

Registration and Training
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How do I receive my 
commissions for assisting 

consumers with selecting and 
enrolling in coverage for plan 
year 2016 through the FFMs?

Question 10
FFM Plan Year 2016

Registration and Training
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• Agents and brokers in the FFMs are credited via the 834 enrollment
transactions in accordance with their agreements with QHP issuers and
any state-specific requirements.

• The FFMs do not directly appoint agents or brokers and do not set
compensation/credit levels.

• To the extent permitted by a state, agents and brokers may receive
compensation/credit from QHP issuers in the form of commissions as a
result of assisting qualified individuals in selecting QHPs through the
Marketplaces.

• A QHP issuer must pay the same compensation/credit for QHPs offered
through the FFMs as it does for similar health plans offered in the state
but outside of the FFMs.

• Agents and brokers should ensure they enter a correct NPN in their
MLMS profiles to ensure issuers are able to credit them appropriately.

Question 10: Answer
FFM Plan Year 2016

Registration and Training
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Agent and Broker Resources

• Additional resources can be found on CMS’s Agents and Brokers Resources webpage: 
http://www.cms.gov/CCIIO/programs-and-initiatives/health-insurance-marketplaces/a-b-
resources.html.

• Additional information agents and brokers can use to educate consumers can be found at: 
HealthCare.gov and Marketplace.CMS.gov.

• The list of CMS-approved training vendors can be found at: 
https://www.cms.gov/cciio/programs-and-initiatives/health-insurance-marketplaces/a-b-
resources.html.

• For more information on registration and training requirements, please review the following 
resources on the Agents and Brokers Resources webpage at: 
https://www.cms.gov/cciio/programs-and-initiatives/health-insurance-marketplaces/a-b-
resources.html:

– The slides from the “FFM Agent and Broker Plan Year 2016 Registration and Training Requirements” webinar that was 
held in July and August 2015

– The slides from the “Guidance on Plan Year 2016 FFM Registration and Training for Agents and Brokers” webinar that 
was held in September 2015

– Quick Reference Guide – Plan Year 2016 FFM Registration for Agents and Brokers
– FFM agent and broker plan year 2016 registration and training videos

http://www.cms.gov/CCIIO/programs-and-initiatives/health-insurance-marketplaces/a-b-resources.html
http://www.healthcare.gov/
https://marketplace.cms.gov/
https://www.cms.gov/cciio/programs-and-initiatives/health-insurance-marketplaces/a-b-resources.html
https://www.cms.gov/cciio/programs-and-initiatives/health-insurance-marketplaces/a-b-resources.html
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Agent and Broker Resources (cont.) 

• The CMS Enterprise Portal can be accessed at: https://portal.cms.gov/.

• Agent and Broker NPNs can be found at: www.nipr.com/PacNpnSearch.htm.
• The checklist for agents and brokers to use when helping consumers with their applications 

can be found at: https://marketplace.cms.gov/outreach-and-education/marketplace-
application-checklist.pdf.

• For more details on plan year 2016 annual redeterminations and re-enrollments, review the 
guidance CMS issued on April 22, 2015 at: 
http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/annual-
redeterminations-for-coverage-42215.pdf. 

• Agents and brokers can review 45 C.F.R. § 156.340 and the 2016 Letter to Issuers 
(https://www.cms.gov/CCIIO/Resources/Regulations-and-
Guidance/Downloads/2016_Letter_to_Issuers_2_20_2015.pdf ) to understand the 
circumstances where CMS advises Marketplace issuers to withhold compensation from agents 
and brokers. 

https://portal.cms.gov/
http://www.nipr.com/PacNpnSearch.htm
https://marketplace.cms.gov/outreach-and-education/marketplace-application-checklist.pdf
http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/annual-redeterminations-for-coverage-42215.pdf
https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/2016_Letter_to_Issuers_2_20_2015.pdf
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Agent and Broker Resources (cont.)

• Agents and brokers can check their registration statuses on the Agent Broker Registration 
Status page via the CMS Enterprise Portal or on the Agent and Broker FFM Registration 
Completion List for Plan Year 2016 on the Agents and Brokers Resources webpage at: 
http://go.cms.gov/CCIIOAB. 

• To host an enrollment event, or to get connected to enrollment groups in your area, email 
the HealthCare.gov Partnership Team at: Partnership@cms.hhs.gov.

• To understand the requirements for Navigators and other assisters, review 
https://marketplace.cms.gov/technical-assistance-resources/agents-and-brokers-
guidance-for-assisters.PDF. 

• Agents and brokers can access an earned media and public awareness toolkit that provides 
resources on marketing at: https://marketplace.cms.gov/outreach-and-
education/healthcaregov-assister-navigator-earned-media-and-promotion-toolkit.pdf. 

• Agents and brokers can direct consumers to the Interactive Tax Assistant at 
http://www.irs.gov/uac/Interactive-Tax-Assistant-(ITA)-1 or call the IRS call center at 1-
800-829-1040 for questions on reconciling their APTC on their 2014 tax returns.

http://go.cms.gov/CCIIOAB
mailto:Partnership@cms.hhs.gov
https://marketplace.cms.gov/technical-assistance-resources/agents-and-brokers-guidance-for-assisters.PDF
https://marketplace.cms.gov/outreach-and-education/healthcaregov-assister-navigator-earned-media-and-promotion-toolkit.pdf
http://www.irs.gov/uac/Interactive-Tax-Assistant-(ITA)-1
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Agent and Broker Resources (cont.)

• To access the SHOP Marketplace Agent/Broker Portal to complete your searchable profile
and manage SHOP Marketplace accounts, visit: https://healthcare.gov/marketplace/small-
businesses/agent.

• The News for Agents and Brokers monthly newsletter is distributed via email. For agents
and brokers who do not receive the newsletter via email, CMS posts it on the Agents and
Brokers Resources webpage at: http://www.cms.gov/CCIIO/programs-and-
initiatives/health-insurance-marketplaces/a-b-resources.html.

– The August and September editions contain important information about agent and broker FFM
registration and training for plan year 2016.

– The October edition contains important information about plan year 2016 FFM Open Enrollment.

• Current news and updates are distributed via email and CMS’ twitter handle: @CMSGov.

https://healthcare.gov/marketplace/small-businesses/agent
http://www.cms.gov/CCIIO/programs-and-initiatives/health-insurance-marketplaces/a-b-resources.html
https://twitter.com/cmsgov


65

Questions? 

For questions about Agent/Broker participation in the FFMs: 
FFMProducer-AssisterHelpDesk@cms.hhs.gov

For questions on the MLMS: MLMSHelpDesk@CMS.HHS.gov

For questions when working with consumers applying and enrolling:
1-800-318-2596 (TTY: 1-855-889-4325) available 7 days a week, 24 hours a day

For questions unrelated to application and enrollment:
1-855-CMS-1515 (855-267-1515) and select option “1”

For questions about the SHOP Marketplace:
1-800-706-7893 (TTY: 711) available M-F 9:00 AM-7:00 PM ET

For questions regarding a CMS-approved vendor’s training, agents and brokers should contact the 
respective vendor’s help desk. Contact information can be found on the Agents and Brokers Resources 

webpage at: http://www.cms.gov/CCIIO/programs-and-initiatives/health-insurance-marketplaces/a-b-
resources.html. 

For questions/comments about web-broker participation in the FFMs: WebBroker@cms.hhs.gov

mailto:FFMProducer-AssisterHelpDesk@cms.hhs.gov
mailto:MLMSHelpDesk@CMS.HHS.gov
http://www.cms.gov/CCIIO/programs-and-initiatives/health-insurance-marketplaces/a-b-resources.html
mailto:WebBroker@cms.hhs.gov
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