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A. Introduction

As an agent or broker in a state with a Federally-facilitated Marketplace (FFM or Marketplace),
you may be asked to help a consumer who is a non-citizen complete Marketplace eligibility and
enrollment activities. This guide will help you assist consumers with completing the citizenship
and immigration questions of the online Marketplace application.

This guide provides step-by-step instructions and screen shots that illustrate how to: verify
identity and citizenship or immigration status; submit supporting documentation, if requested;
complete other steps necessary for enrollment in a qualified health plan (QHP) through the
Marketplace; and determine or assess potential eligibility for Medicaid or the Children’s Health
Insurance Program (CHIP). The Guide also contains a list of Frequently Asked Questions on
issues that commonly arise when helping non-citizen consumers.

B. Consumer Eligibility

This section includes information about how the Marketplace determines a consumer’s
eligibility to enroll in health coverage through the Marketplace, and how the Marketplace will
determine or assess a consumer’s eligibility for Medicaid or CHIP.

B.1 Marketplace Eligibility

Immigrants who are lawfully present in the United States and meet other basic eligibility
requirements may be eligible for coverage through the Marketplace. If they meet the eligibility
requirements, they may also be eligible receive financial assistance through the Marketplace.
(See Exhibit 1 for a list of lawfully present immigration statuses.)

Exhibit 1. Immigration Statuses Eligible for Marketplace Coverage
Lawfully Present Immigration Statuses
Statuses eligible for enrollment in a QHP through the Marketplace®

¢ Individuals with valid nonimmigrant status (includes worker visas [such as H-1, H-2A, H-2B], student visas, U-visas, T-
visas, and other visas; also includes citizens of Micronesia, the Marshall Islands, and Palau)

o Aliens whose visa petitions have been approved and who have pending applications for adjustment of status

¢ Individuals granted employment authorization (Exception: Deferred Action for Childhood Arrivals [DACA],as described in
June 2012 Department of Homeland Security [DHS] policy, are not considered lawfully present)

o Temporary Protected Status (TPS)

e Paroled into the U.S.

e Deferred Action Status (Exception: DACA, as described in June 2012 DHS policy, are not considered lawfully present)
o Deferred Enforced Departure (DED)

¢ A child who has a pending application for Special Immigrant Juvenile status

o Granted relief under the Convention Against Torture (CAT)

o Lawful Temporary Resident

o Family Unity beneficiaries

o All of the Medicaid-eligible statuses listed below:




Lawfully Present Immigration Statuses

o Medicaid/CHIP-eligible statuses (if 5-year bar is met)* e Medicaid/CHIP-eligible statuses (5-year bar does not

apply)™*
- Lawful Permanent Resident (LPR/Green Card - Lawful Permanent Residents who adjusted from a
holder) status exempt from the 5-year bar
- Paroled into the United States for 1 year or more - Veterans or active duty military, and their spouses
- Battered spouse, child, or parent who has a or unmarried dependents who also have
pending or approved petition with DHS “‘qualified non-citizen” status
- Applicants for Victim of Trafficking Visa - Refugee
- Conditional Entrant (granted before 1980) - Asylee

- Cuban/Haitian Entrants

- Granted Withholding of Deportation or
Withholding of Removal

- Trafficking Survivors and their spouses, children,
siblings, or parents

- Member of a federally recognized Indian tribe or
American Indian born in Canada

- Amerasian Immigrants
- Iragi and Afghani Special Immigrants

For more lawfully present immigration statuses, visit: HealthCare.gov/immigrants/immigration-status/

*Children and/or pregnant women with listed statuses may be eligible for Medicaid or CHIP in certain states. For more
information, visit: www.Medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and- enroliment/lawfully-
residing.html.

* Indicates lawfully present immigration statuses that are considered qualified non-citizen statuses for purposes of Medicaid

and CHIP eligibility. These statuses are subject to the Medicaid 5-year bar.

** Indicates lawfully present immigration statuses that are considered qualified non-citizen statuses for purposes of Medicaid
and CHIP eligibility and that are not subject to the Medicaid 5-year bar.

This chart represents a summary of complex federal statutes relating to immigration status. As a summary, it does not include
all relevant detail. This publication is not a legal document and does not grant rights or impose obligations. It is not intended to
take the place of either the written law or regulations.

Certain immigrants, including undocumented immigrants, are not eligible to purchase coverage
through the Marketplace, even at full cost. Below are some key points to keep in mind when
working with immigrants who are not eligible for Marketplace coverage. These consumers:

o Are exempt from the individual shared responsibility requirement;

o Will not have the information they provide to the Marketplace used for immigration
enforcement purposes; and

e Can apply for health insurance coverage through the Marketplace on behalf of family members
as the “application filer,” and should be counted as part of the household for family members
who are applying, if they would otherwise be counted in the applicants’ household or family.

- These consumers do not need to provide information about their own immigration or
citizenship status when filing an application for family members. If applying for
financial assistance on behalf of family members, the tax filer must file a tax return using
an Individual Taxpayer Identification Number (ITIN) or a Social Security number (SSN).


http://healthcare.gov/immigrants/immigration-status/
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html

B.2 Medicaid and CHIP Eligibility

In general, a non-citizen must have “qualified non-citizen” immigration status to be eligible for
full Medicaid and CHIP coverage. However, there are some exceptions to this requirement.
Many individuals who have “qualified non-citizen” immigration status must wait 5 years after
they receive their qualifying immigration status to be eligible for Medicaid or CHIP. “Qualified
non-citizen” immigration statuses that are subject to the 5-year waiting period (5-year bar) are
identified with one asterisk in Exhibit 1. The 5-year waiting period begins on the date when
consumers receive their qualifying immigration status, not when they first enter the United
States.

Consumers with certain immigration statuses are exempt from the 5-year waiting period for
Medicaid. “Qualified non-citizen” immigration statuses exempt from the 5-year waiting period
for Medicaid are identified with two asterisks in Exhibit 1, and include individuals who are
refugees, asylees, and Cuban-Haitian Entrants.

Important — State Exceptions to the 5-year Waiting Period: Some states elected to expand
coverage of Medicaid and CHIP to lawfully present children and/or pregnant women, regardless
of whether they hold “qualified non-citizen” immigration statuses or have met the 5-year
waiting period, if otherwise eligible for Medicaid or CHIP in the state.

e For more information about state Medicaid and CHIP programs that cover lawfully
present children and/or pregnant women, please see: Lawfully Residing Children and
Pregnant Women.

e For more information about each state’s Medicaid eligibility criteria, please see: State Medicaid
& CHIP Profiles.

e For more specific information about Medicaid eligibility, contact your state’s Medicaid
office.

If lawfully present non-citizens are not eligible for Medicaid — either because they are lawfully
present but do not have “qualified non-citizen” immigration status, or because they are
“qualified non-citizens” but have not met the 5-year waiting period — they may be eligible for
financial assistance through the Marketplace, if they otherwise meet the Marketplace eligibility
requirements (e.g., income and household size).

Consumers in these situations whose incomes are below 100% of the federal poverty level
(FPL) and who, therefore, would typically be ineligible for financial assistance based on their
income levels, may in fact be eligible for financial assistance through the Marketplace, if they
otherwise meet the Marketplace eligibility requirements.

While individuals who do not have an eligible immigration status for purposes of Medicaid
eligibility cannot get full coverage under Medicaid, they may get payment for treatment of an
emergency medical condition, if they meet all other Medicaid eligibility rules in the state (e.g.,
income and state residency).

When working with immigrants who are not eligible for Medicaid or CHIP because of their
immigration status, keep in mind that they may be able to use other state or federal health
programs, such as:

e Programs that use federal health care block grants to cover mental health, maternal and


http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
http://www.medicaid.gov/medicaid-chip-program-information/by-topics/outreach-and-enrollment/lawfully-residing.html
https://www.medicaid.gov/medicaid-chip-program-information/by-state/by-state.html
https://www.medicaid.gov/medicaid-chip-program-information/by-state/by-state.html

child health, family planning, communicable diseases, and immunizations;

e Programs that provide health services necessary to protect life and safety, such as those
that cover emergency medical services, food, shelter, mental health crisis, domestic
violence, crime victim assistance, and disaster relief;

e Hospital financial assistance programs or charity care; and

e Community Health Centers (CHCs), Federally Qualified Health Centers (FQHCs), or
Migrant Health Centers.

To help locate services, use the Health Resources and Services Administration (HRSA) search
tool, http://findahealthcenter.hrsa.gov/, and the Health Finder website,
http://healthfinder.gov/FindServices/.

B.3 Determining Eligibility for Medicaid/CHIP and Marketplace Coverage

The Affordable Care Act offers states additional federal funding to expand their Medicaid
programs to cover non-disabled adults under the age of 65 with incomes up to 133% of the FPL.
Children (under the age of 18 years old) who live in households making up to 133% of the FPL
may be eligible for Medicaid or CHIP in all states subject to meeting the other Medicaid
requirements (e.g., state residency). Some states’ Medicaid programs may even cover children
with incomes higher than 133% of the FPL. Not all states have expanded their Medicaid
programs to non-disabled adults. To find out whether your state has expanded Medicaid
coverage to low-income adults, please visit Medicaid Expansion & What It Means for You.

Exhibit 2 captures how differences in immigration status, income, and other factors may affect
eligibility for Medicaid, CHIP, and Marketplace coverage (with or without financial assistance).
Lawfully present immigrants with incomes at or below 133% of the FPL living in states that
expanded Medicaid can be eligible for Medicaid, if they meet all other eligibility requirements.
If lawfully present immigrants are determined ineligible for Medicaid due to their immigration
status, they may be eligible for Marketplace coverage with financial assistance, even if their
income may be below 100% of the FPL.

By contrast, lawfully present immigrants with incomes at or below 133% of the FPL living in
states that have not expanded Medicaid, may or may not be eligible for Medicaid, depending on
their state’s income threshold and other eligibility requirements for Medicaid.

e If lawfully present immigrants are determined ineligible for Medicaid due to immigration

status, they may be eligible for Marketplace coverage with financial assistance, even
though their income may be below 100% of the FPL.

o If lawfully present immigrants are determined ineligible for Medicaid due to eligibility
criteria other than immigration status (e.g., income is too high), but would otherwise be
eligible for Medicaid based on their immigration status, they are not eligible for financial
assistance through the Marketplace if their income is below 100% of the FPL. They are
only eligible only for unsubsidized coverage through a QHP. These individuals are
eligible to enroll in a Marketplace plan, but at full price.



http://findahealthcenter.hrsa.gov/
http://healthfinder.gov/FindServices/
http://healthcare.gov/medicaid-chip/medicaid-expansion-and-you/

Exhibit 2. Process for Determining a Non-Citizen Applicant’s Eligibility for Medicaid, CHIP, and Marketplace Coverage
Walks Through How a Non-citizen's Eligibility for Medicaid coverage and Marketplace Coverage Is Determined
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1 Payment for treatment of an emergency medical condition. Applicant must meet income, residency, and other Medicaid
eligibility rules, other than immigration eligibility requirements.

2 Applicant must meet all other eligibility requirements.

3 Applicant must meet all other eligibility requirements Note: in some states, certain non-citizens must meet the following
additional eligibility requirements for Medicaid: Lawful Permanent Residents (LPRs) may be required to have 40 work
quarters; and some non-citizens, such as refugees and asylees, may be limited to 7 years of coverage. (See 8 USC
1612(b)(2)(A) for a complete list of immigration status subject to a 7- year limit on coverage.)

4 State Medicaid and CHIP programs have different eligibility categories with different income requirements. Visit
https://www.medicaid.gov/medicaid-chip-program-information/by-state/by-state.html to see your state's eligibility rules.

5 In some states, lawfully present children and/pregnant women are eligible for Medicaid and/or CHIP coverage without
having a qualified non-citizen immigration status or having to meet the 5-year bar. Visit https://www.medicaid.gov/medicaid-
chip-program-information/by-topics/by-topic.html to see your state's rules.



https://www.medicaid.gov/medicaid-chip-program-information/by-state/by-state.html
https://www.medicaid.gov/medicaid-chip-program-information/by-topics/by-topic.html
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C. Application Walk-Through

This section contains step-by-step instructions to assist consumers with completing the
immigration related questions of the online Marketplace application. These instructions also
include tips that you can use to avoid or remedy technical issues that may arise.

: : You should encourage consumers to
C.1 Create Accountand Verify ldentity enter their first name and last name
To submit an application online, consumers must create an on the application exactly as it
account and verify their identity. For more information on how to | 2PPears on any official documents.

: . . This increases the likelihood of
guide a consumer in creating an account at HealthCare.gov and N

the identity verification process, please see: application submission.

e Create a Marketplace Account
o Verifying your identity: ID proofing in the Marketplace

e FAOQ on Remote Identity Proofing, Remote Identity Proofing Failures and Application
Inconsistencies (Federally-facilitated Marketplace)

You should keep the following information in mind when helping consumers with identity
verification:

e Most consumers can complete identity verification online, but some will be asked to
verify their identity by phone or may need to upload or mail documentation to complete
the process.

e Copies of documents can be uploaded to a consumer’s “My Account” at HealthCare.gov
or mailed to the Marketplace when a consumer is asked to provide more information to
prove his or her identity.

C.1.1 Identity Verification Overview

Identity verification is used to verify application filers’ identities. This is done by asking
questions based on consumers’ personal and financial history that only they are likely to know.
Identity verification is the first step of the process to create an account at HealthCare.gov and
apply for health coverage online through the Marketplace. Identity verification must be
completed for consumers to create a Marketplace account at HealthCare.gov and submit an
online application.

Only the application filer must complete identity verification. Since this process references
consumers’ financial history, it can often be more difficult for immigrants to prove their
identity. Use the information below to assist immigrants with completing the identity
verification process.

Note: Identity verification is distinct from the citizenship/immigration status check that occurs
during the course of filling out an application. While they may both require consumers to
provide additional documentation to the Marketplace, they are separate processes.

e ldentity verification is used to confirm an application filer’s identity, regardless of
whether the application filer is an applicant, and regardless of the application filer’s
citizenship or immigration status.

e The citizenship/immigration status check is used to determine whether an applicant


https://marketplace.cms.gov/technical-assistance-resources/create-a-marketplace-account.pdf
https://marketplace.cms.gov/outreach-and-education/your-marketplace-application.pdf
https://marketplace.cms.gov/technical-assistance-resources/remote-identity-proofing-faqs.pdf

meets the citizenship or immigration status eligibility criteria to enroll in coverage
through the Marketplace.

C.1.2 Why is Identity Verification Important?

Identity verification protects consumers’ personal information. Let consumers know this process
is to help protect their identity and is meant to prevent someone else from creating a
Marketplace account and applying for health coverage in other consumers’ names without their
knowledge.

C.1.3 What Information Is Needed for Identity Verification?

Consumers should be prepared to provide accurate answers to questions about their personal
history, including questions about:

e Addresses of current and past places they have lived

e Names of current and past counties in which they have lived

e Automobile ownership, such as details of the car, the license plate, and any auto loans

e Names of current and past employers

e Credit cards, such as the names of lenders, and year and month the accounts were opened

e Mortgages, such as the names of lenders, amounts of mortgages, and the terms (the
number of months or years) of the loans

e Loans (including auto, student, or home equity loans), such as the names of lenders,
amounts of the loans, and the terms of the loans

Consumers will not be asked about all of the items listed above, but having this information will
be helpful.

C.1.4 Does Identity Verification Affect Credit Scores?

No. If consumers check their credit reports, they may see an inquiry from CMS, because CMS
uses credit reporting agencies like Experian and Equifax to verify the information on their
applications. This is only an inquiry and does not affect consumers’ credit scores. Consumers’
Marketplace applications and credit scores are not affected by inquiries from Experian, Equifax,
or CMS.

C.1.5 What If Identity Cannot Be Verified?

If consumers’ identities could not be verified, it means that the Marketplace could not match all
of the information they provided with the information available in the records used for this
process.

Here is how consumers can complete the verification process:

Step 1. Call the Experian Help Desk at 1-866-578-5409 and provide the reference code shown
on the Marketplace application screen so the Help Desk can verify their identity. (Experian is a
contractor that helps with identity verification.)

Step 2. If the Experian Help Desk cannot verify consumers’ identities, consumers should upload
documents showing their identity to their Marketplace account at HealthCare.gov or mail copies
of their documents to the address below. For a complete list and description of documents that
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can be used to show immigration status, go to: https://www.healthcare.gov/help/immigration-
document-types/.

Health Insurance Marketplace Department of Health & Human Services Attn:
Supporting Documentation
465 Industrial Blvd. London, KY 40750

Consumers should keep in mind the following information:

e Uploading documents to their Marketplace accounts may allow their identities to be
verified sooner than if documents are submitted via mail.

e If consumers upload documents to their Marketplace accounts, they should not use these
characters in the name of the files they upload: /\: *? “ <> |.

e If consumers mail their documents, they should send copies and keep the originals. They
should include their names, dates of birth, and SSNs (for applicants, if any) with their
copies. Consumers’ information will typically be processed within 7-10 business days
after their documents are received, if not sooner.

Once consumers’ document copies are processed, they will get written notices about the status
of their identity verification. If a consumer’s identity was not verified, he or she may need to
submit more information. Consumers may contact the Marketplace Call Center to check on the
status of the Marketplace’s review of their identity verification documents.

If a consumer has ongoing trouble verifying his or her identity, the consumer can still apply for
coverage using one of the following processes:

e Call the Marketplace Call Center at 1-800-318-2596 and complete the application over
the phone; or

e Complete and mail a paper application to the address above.

Consumers will get a written notice about the status of their identity verification once they mail
or upload documents and the documents are processed. Consumers can expect their paperwork
to be processed and turned around quickly, typically within 7 to 10 business days after the
Marketplace receives the documentation, if not sooner.

After the documentation is processed, the consumer will receive a written notice explaining that
either his or her identity was verified or, if identity could not be verified using the documents
they submitted, the notice will indicate that the consumer may need to submit more information.
Consumers may contact the Marketplace Call Center to check on the status of the Marketplace’s
review of their identity verification documents.

Exhibit 3 below illustrates the drop-down options in the “My Account” section for consumers
who are asked to provide more information to prove their identities.

1"


https://www.healthcare.gov/help/immigration-document-types/
https://www.healthcare.gov/help/immigration-document-types/
https://www.healthcare.gov/help/immigration-document-types/

Exhibit 3. Upload Documentation to Verify Identity
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For additional information about what types of documents can be used to prove identity, please
see the How do I resolve an inconsistency? webpage at HealthCare.gov

C.2 Select Who is Applying for Coverage

The Marketplace distinguishes between those in a family who are applying for coverage
(applicants) and those in a family who are not applying for coverage (non-applicants). The
application filer can be a non-applicant. Privacy of all family members is protected, and non-
applicants are not asked to provide information about their citizenship or immigration status.

Remember to remind consumers that DHS’ Immigration and Customs Enforcement (ICE)
agency does not use information obtained for purposes of determining eligibility for health
coverage as the basis for pursuing any immigration enforcement action against applicants or
non- applicant family members.

Non-applicants can submit a Marketplace application on behalf of applicant family members by
selecting the final option on the “Who needs coverage?” question in the “Get Started” section of
the application, as shown in Exhibit 4 below.
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https://www.healthcare.gov/help/how-do-i-resolve-an-inconsistency/

Exhibit 4. Specify Who Needs Coverage

€@ GETSTARTED

v Privacy policy Who needs coverage
 Contact information

v

Help applying for

coverage Who are you applying for health coverage for?
+ Help paying for only
coverage ° & other family members

Who needs coverage Other family members, not
@ FAMILY & HOUSEHOLD SAVE & CONTINUE

© INCOME

C.3 Respond to Requests for Social Security Numbers

Applicants for Marketplace coverage must provide an SSN if they have one, but this is not an
absolute requirement. Certain lawfully present immigrants may not have, or may not be eligible
for, an SSN. Non-applicants generally do not have to provide an SSN. However, non-applicants
will be asked for an SSN and must provide one if they:

e Have an SSN;
e Are the household’s tax filer; and

e Are applying for financial assistance for applicants in the family (this includes advance
payments of the premium tax credit and cost-sharing reductions).

All household members who have SSNs are strongly encouraged to provide them to prevent
data matching issues, which may slow down the application process.

For purposes of Medicaid or CHIP eligibility, applicants must provide an SSN, unless the
applicants:

e Are not eligible for an SSN;

e Areonly eligible for an SSN issued for a non-work purpose; or
e Have a religious objection.

Non-applicants can but are not required to provide an SSN. Note, however, that providing an
SSN can expedite the processing of an application. If a non-applicant provides an SSN, it will
only be used to determine eligibility for coverage for an applicant.

SSNs are verified through the Social Security Administration (SSA). Individuals should provide
only SSNs issued to them by SSA. They should not provide ITINs, a number that has nine digits
like an SSN but is issued by the Internal Revenue Service (IRS) for tax filing purposes. If the
individual does not have an SSN and/or only has an ITIN, they should leave the SSN question
blank.
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Consumers should use this guidance when responding to Marketplace requests for SSNs, as
shown in Exhibit 5.

Exhibit 5. Request for SSN

Application 1D:

We need a Social Security number (SSN) if you want health coverage and have
an SSN or can get one. We use 55Ns to check income and other information
to see who is eligible for help paying for health coverage. If Andre Hill needs
help getting an S5M, visit socialsecurity.gov, or call Social Security at
1-800-772-1213, 5. TTY users should call 1-800-225-0778, %,

€& GETSTARTED

) FAMILY & HOUSEHOLD

Enter. social Security number

Social Security number

EVIEW & SIGN 1% the same name that appears on his Social Security card?

C.4 Complete Immigration Questions on Application

There are several questions throughout the Marketplace eligibility | Encourage legal permanent
lication about an applicant’s immigration status. To hel residents wih a green card (Form

applica pp . 9 . . p I-551) to input their “card number”

consumers complete these questions or navigate particularly into the application. While not

complex cases (e.g., an applicant who only has an alien number required, this increases the

or 1-94 number) refer to the instructions below and Appendix B. likelihood of successful verification

) o ] of immigration status and
Some consumers may experience difficulty completing the application submission.

section of the application that asks for information found in

immigration documents used to verify their immigration status. While this information is not
required to proceed through the application, the application asks for this information to increase
the likelihood of a successful verification by DHS. Applicants who have this information are
encouraged to provide it.

Step 1. In the Family & Household section of the application, consumers will be asked if each
individual applying for coverage is a U.S. citizen or U.S. national (see Appendix C for detailed
definitions of these terms), as shown below in Exhibit 6. Consumers who indicate that an
applicant is neither a U.S. citizen nor a U.S. national will be asked to check a box if the
applicant has an eligible immigration status, as shown below in Exhibit 7. They can select the
“Learn More about Immigration Status” link to view a list of eligible immigration statuses at
HealthCare.gov.
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Exhibit 6. U.S. Citizen or U.S. National

You don't have to be a U.S. citizen or U.5. national to qualify for health coverage.
Select "no” to view a list of other eligible immigration statuses, and choose the
status that best describes yours.

Is a U.S. citizen or U.S. national?
Learn more about immigration status

Yes

Mo

SAVE & CONTINUE

Exhibit 7. Non-U.S. Citizen or U.S. National

You don't have to be a U.S. citizen or L.S, national to qualify for health coverage
Select "no" to view a list of other eligible immigration statuses, and choose the

status that best describes yours.

£ a U.S. citizen or U.S. national?
Learn more about immigration status
Yes
& No
«~ Check here if has eligible immigration “&“”’i

If this person’s immigration status isn't listed here, he or she may still be able
to get help paying for emergency services, including for labor and delvery if
they have a baby. In some states, pregnant women may also be able to get
health care coverage.

Document type (Seject
Learn more about document types

Select.. b

SAVE & CONTINUE

Step 2. If an applicant is neither a U.S. citizen nor a U.S. national but has an eligible
immigration status, the application filer will be prompted to make a selection from a list of
documents that demonstrate the applicant’s immigration status, as shown below in Exhibit 8.
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Exhibit 8. Eligible Immigration Status Document Types

® No

« Check here if has eligible immigration status

If this person’s immigration status isn't listed here, he or she may still be able
to get help paying for emergency services, including for labor and delivery if
they have a baby. In some states, pregnant women may also be able to get

Permanent Resident Card ("Green Card”, 1-551)

Temporary |-881 Stamp (on passport or 1494, |-344)

Machine Rieadable Immigrant Visa (with temparary I-551 language)
Employrment Authorization Card (EAD, I-TEE)

ArrivalDeparture Record (-84, [-544)

ArrivalDepartura Record in foreign passport {1-94)

Foreign passparn

Reentry Permit (|-327)

Refugee Travel Document (-571)

Certificate of Eligibility for Nonimmigrant (F-1) Student Status (1-20)
Certificate of Eligisility for Exchange Visiter (J-1) Status (DS2019)
Motice of Action (I-T97)

Other docurments or siatus types m

Consumers must select the document type that best supports the applicant’s current
immigration status. Consumers with documents that do not fall into a specific category in the
drop-down menu should select “Other document or status types” for additional options. For
more information about the different document types, see Appendix B.

Step 3. After selecting a document type from the drop-down menu, consumers will be prompted
to enter additional information about the specific document type they selected. The application
asks for this information to improve the chances of successful verification with DHS Systematic
Alien Verification for Entitlements (SAVE) Program.

In addition, the application asks whether the applicant has any additional documents or status
types, as shown below in Exhibit 9 below. CMS encourages consumers to submit multiple
documents if they have them to help verify immigration status using the SAVE Program.
Applicants who do not have any additional statuses or document types can select the “None of
these” check box.
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Exhibit 9. Information from Immigration Document

[Permanent Resident Card ("Green Card”, I-551) bt

The |-551 Perma
enter the U5,

followed by 7-

el Ressdent Card, or "Green Card”, is issued o mmigrants whio

reside permanently. Enter the Alien numbser (starts with an A"

o digits) and card number, as listed on the card

Alien number cpics Card number
Is. the same name that appears on his document?
Yes
Mo
Does also have any of these documents or status types?

Dacument indicating member of a federally recognized Indian tribe or

American Indian born in Canada

Certification from U5, Department of Health and Human Semvices (HHS)
Office of Refugee Resettlement (ORR)

Office of Refugee Resettlerment (ORR) eligibility letter (if under 18)
CubanfHaitian Entrant
Document indicating withholding of remaowval

Resident of American Samoa

Administrative staying removal issued by the Departrment of

Homeland Securily (DHS)

None of these

Has lived in the U.S. since 19967 oo
s
Na
- _l
Note: Applicants who have eligible immigration Ve GomEaLY 15 E6Eess (D Ell @rtip doemmment
. numbers that are requested by the application

statuses and who have alien numbers or 1-94 numbers, for his or her document type (e.g., an alien
but do not have card numbers or other requested number and card number for a green card), the
document numbers readily available can verify their Marketplace strongly recommends that the
statuses using only alien numbers or 1-94 numbers, consumer enter all numbers. This will help the
rather than providing multiple document numbers. There g:{b:tp'ace TR e VR TR o

are instructions on the online application to help guide

application filers if they have trouble providing all information requested for a particular
document type.

Follow these special instructions for applicants who only have alien numbers or 1-94 numbers:

1. Applicants with only alien numbers or 1-94 numbers should select “Other documents or status
types” from the drop-down menu shown below in Exhibit 10. Then, the applicants should check
the “Other” box, which is also shown in Exhibit 10 below.
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Exhibit 10. Eligible Immigration Status Document Types

Does also have any of these documents or status types?

D Important: Please select at least 1 itemi(s)
Document indicating member of a federally recognized Indian tribe or
Armerican Indian born in Canada

Certification from U.S. Department of Health and Human Services (HHS)
Office of Refugee Resettlement (ORR)

Office of Refugee Resettlement (ORR) eligibility letter (if under 18)
Cuban/Haitian Entrant

Document indicating withholding of removal

Resident of American Samoa

Administrative order staying removal issued by the Department of
Homeland Security (DHS)

+ Mone of these

Has Andre Hill lived in the U.S. since 19967 opriona
Yes

No

2. A field will appear asking consumers to provide a description of the type of document that
supports the applicant’s status and to select whether the applicant has an alien number or an 1-94
number. Consumers should then enter the alien or 1-94 number into the document number field
that will appear, as shown in Exhibit 11.

Exhibit 11. Entering Only an Alien Number or I-94 Number

If this person's immigration status isn't listed here, he or she may still be able
to get help paying for emergency services, including for labor and delivery if
they have a baby. In some states, pregnant women may also be able to get
health care coverage.

Document type (Select one)

Learn more about document types

Permanent Resident Card ("Green Card", I-551) E

The I-551 Permanent Resident Card, or "Green Card", is issued to immigrants who
enter the U.S. to reside permanently. Enter the Alien number (starts with an "A"
followed by 7-9 digits) and card number, as listed on the card.

Alien number gptional Card number optional

AXCOOCOXKK XOOOGOOK
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Step 4. For all document types, a question will appear asking the consumer if the applicant’s
name as entered on the application matches exactly what appears on his or her immigration
documents, including order of name, capitalization, and spelling.

If the name matches exactly, the consumer should select the “Yes” radio button. If the name
does not match exactly, instruct the consumer to select the “No” radio button, and enter the
applicant’s name exactly as shown on his or her documents, as shown in Exhibit 12.

Exhibit 12. Name on Documents

Is the same name that appears on his document?
Yes
o
Enter the same name as shown document.
First name Middle option Last name Suffix
Select... W

Step 5. Consumers will also see a question that asks them if the applicant has lived in the United
States since 1996, as shown in Exhibit 13. Consumers should select the “Yes” radio button if the
applicant has lived “continuously in the U.S.,” meaning he or she has not had a break from
living in the United States for more than 90 consecutive days. This question helps the
Marketplace determine if an applicant is subject to the 5-year waiting period for Medicaid and
CHIP coverage, as described in Section B.2 — Medicaid and CHIP Eligibility and Section C.5 —
Apply for Financial Assistance of this guide.

Exhibit 13. Has [Name] Lived in the U.S. Since 19962

Has lived in the U.S. since 1996? spticna
Yos

e
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Step 6. Consumers may also be asked about the applicant’s present or prior U.S. military
service, as shown in Exhibit 14.

Exhibit 14. Active Military or Veteran Status

Is an honorably discharged veteran or
active-duty member of the military?

Yes
® No

C.5 Apply for Financial Assistance
Eligibility for Financial Assistance.

As described in Section B — Consumer Eligibility of this guide, individuals who are lawfully
present meet the immigration eligibility requirements for Marketplace coverage. (See Exhibit 1
for a list of lawfully present immigration statuses.) These individuals may be eligible for
financial assistance through the Marketplace in the form of advance payments of the premium
tax credit and cost-sharing reductions if they have an annual household income between 100%
and 400% of the FPL, or under 100% of the FPL if they are ineligible for Medicaid due to their
immigration status, as long as they meet the other eligibility requirements.

Eligibility for full Medicaid or CHIP is more limited; full Medicaid benefits are generally only
available to lawfully present immigrants who have qualified non-citizen immigration status.
Many of those qualified non- citizens must wait 5 years from the date they receive their
qualified immigration status. (See Exhibit 1 for a list of qualified non-citizen statuses, including
those which are subject to the 5-year waiting period.) However, some states chose to extend
Medicaid or CHIP coverage to lawfully present children and/or pregnant women, even if they
do not have qualified non-citizen immigration status or have not yet met the 5-year waiting
period. Currently, 29 states and the District of Columbia provide such coverage.

Special Rules for Immigrants with Income Under 100% of the FPL.

In general, financial assistance through the Marketplace is only available for individuals who
have income between 100% and 400% of the FPL and are otherwise eligible. However, there is
a special rule in the Affordable Care Act that allows lawfully present individuals with income
below 100% of the FPL who are ineligible for Medicaid or CHIP based on immigration status,
to get financial assistance through the Marketplace, if otherwise eligible.

Individuals who are lawfully present may be ineligible for Medicaid or CHIP based on
immigration status for two reasons.

e First, individuals may have an immigration status that makes them lawfully present, but
not qualified non-citizens (see Exhibit 1).

e Second, individuals who are qualified non-citizens may be ineligible for Medicaid or
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CHIP because they have not met the 5-year waiting period, or due to other immigration
restrictions that apply to certain federal benefits. Individuals in either situation may be
eligible for financial assistance through the Marketplace even with income under 100%
of the FPL.

The FFM has updated its functionality to more quickly and seamlessly determine whether
certain immigrant applicants with income under 100% of the FPL are eligible for financial
assistance through the Marketplace. For more information on this process including eligibility
notice language, see: https://marketplace.cms.gov/technical-assistance-resources/immigrants-
with- income-under-100-percent-fpl.pdf.

Verification of Immigration Status.

When consumers complete a Marketplace application, the Marketplace considers information
about income, citizenship or immigration status, and other factors to determine if the applicant is
eligible for enrollment in a QHP through the Marketplace financial assistance for coverage
through the Marketplace, or enrollment in Medicaid or CHIP. This process is described in more
detail below.

When an applicant attests to having an eligible immigration | !f e consumeris unsure of the date, the
consumer is not required to answer the

status and enters the app_lica'nt’s immigration informgt'ion “Date Immigration Status Received”

on the Marketplace application, the Marketplace verifies question, but answering the question will
this attestation with information from DHS to determine help the Marketplace make a more accurate
whether the applicant is lawfully present and/or a qualified | eligibility determination.

non-citizen. The Marketplace also uses information from DHS to determine whether the five-
year waiting period applies to the applicant based on his or her immigration status and, if so,
whether the applicant has completed the required 5-year waiting period.

In some situations, DHS is unable to provide all of the information that is needed to determine
whether an applicant has met the 5-year waiting period. In these cases, consumers will be
prompted to answer a question about when the applicant received his or her current immigration
status, as shown in Exhibit 15. Based on the month and year entered, the Marketplace will
calculate whether the applicant has met the 5-year waiting period, and accordingly determine or
assess the applicant eligible for Medicaid, CHIP, or for enrollment in a QHP through the
Marketplace (with or without financial assistance).

Exhibit 15. Date Immigration Status Received
Did any of these people recently gain eligible

immigration status? optiona/

w

When did get immigration status?

None of these people
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The Marketplace application includes a question that asks whether an applicant has been
determined ineligible for Medicaid or CHIP by the state Medicaid or CHIP agency, as shown in
Exhibit 16. When an applicant has been denied Medicaid or CHIP by the state, checking his or
her name on this question enables the Marketplace to determine the applicant’s eligibility for
financial assistance through the Marketplace without revisiting Medicaid and CHIP eligibility,
since the state’s decision regarding a consumer’s eligibility for Medicaid and CHIP is final.
Consumers can select the “Learn more about how to answer this question” check box to get help
answering this question.

Exhibit 16. Medicaid/CHIP Ineligibility Based on Immigration Status

Were any of these people found not eligible for Medicaid or the
Children’s Health Insurance Program (CHIP) in the past 90 days? Or,
were any of them found not eligible for Medicald or CHIP due to their
immigration status since October 1, 20137

Check the box only iIf a person was found not ehgible for thes coverage by the
state, not by the Marketplace

Learn mote abowt how to anawer this guestion

When a consumer attests that the applicant has been denied eligibility for Medicaid and CHIP
and he or she also attested (earlier in the application) that the applicant has a lawfully present
immigration status, a second question about immigration status will appear on the application.
This question asks if the applicant was denied Medicaid and CHIP by the state because the
applicant has an immigration status that makes him or her ineligible for Medicaid or CHIP. The
consumer can select “Yes” for this question, as shown in Exhibit 17 below.

Exhibit 17. Denied Medicaid/CHIP by the State Based on Immigration Status

Were any of these people found not eligible for Medicald or the
Children's Health Insurance Program (CHIP) in the past 90 days? Or,
were any of them found not eligible for Medicald or CHIP due to their
Immigration status since Dctober 1, 20137

f & person was found not eligible for th

Learn more abeeut hov 1o snsmee this quettsen

‘Was this person found not eligible by their state because of
thelr Immigration status?

Was this person found not eligible by thelr state because of
their immigration status?

Did any of these people apply for coverage between August 31, 2015 -
January 31, 20162 (Select their name if they applied through their state
of the Marketplace.)
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When a consumer selects the “Yes” radio button for this Applicants whose income is under 100% of
the FPL and who were previously denied

question, the Marketplace will determine the applicant’s Medicaid or CHIP based on immigration
eligibility for financial assistance through the Marketplace, | status should return to the Marketplace and
even when he or she has an annual household income answer on the application that they have
below 100% of the FPL. been denied Medicaid/CHIP

C.6  Submit the Application

Step 1. A consumer should submit the application by signing his or her electronic signature, and
then selecting the “Submit” button as shown below in Exhibit 18.

Exhibit 18. Sign & Submit Application

Application ID

Review & sign

@ GETSTARTED Take a few minutes to review the information you 5
gave us. This is your chance to go back and make V ‘,

changes before you submit your final application.

© FAMILY & HOUSEHOLD

1 B

& INCOME

€ ADDITIOMAL
INFORMATION

) REVIEW & SIGN

Step 2. When attempting to submit the application, consumers may encounter the “Verification
System Currently Unavailable” message.

In this case, consumers should go back into the application after 24 hours have passed and try to
submit the application again while keeping in mind the following information:

The yellow screen appears at the end of the application when the Marketplace is unable to reach
the IRS, SSA, or DHS when it needs data from one of those agencies to verify information
entered on the application. This error may be due to an outage with the system that is used to
connect to the data source (i.e., the Federal Data Services Hub), the data source being
unavailable, or an error with the way the system handles the response received from a data
source.

e When a consumer sees the yellow screen, all information in the application is saved
automatically, and the consumer is directed to return to HealthCare.gov within 24 hours
to work through the application again. When a consumer returns, the application will
start on the first page, but will retain information the consumer previously entered and
display it as he or she moves through the application.

e The SSA is unavailable every night from 1:00 AM - 5:00 AM Eastern Time. Any
consumer who submits an application including an SSN during these hours will see the
yellow screen.

23



Note: If consumers cannot submit due to a technical error, let them know they will not have to
start from the beginning of the application and assure them this is not an indication of their
eligibility for Marketplace coverage.

C.7 Resolve Data Matching Issues

In most cases, consumers will provide all the data needed to determine eligibility on the
Marketplace application. However, in some cases, applicants may be asked for additional
information after applying for Marketplace coverage if the information on their applications
does not match the records the Marketplace uses for verification (this is called a data matching
issue or inconsistency). Consumers will still be able to finish the enrollment process, but the
applicant will need to submit additional documents to the Marketplace (or, in some cases, their
state Medicaid or CHIP agency) by the date listed in their eligibility notice to resolve data
matching issues and make sure the Marketplace has the correct information. Otherwise, their
eligibility and enrollment will be adjusted based on the data available to the Marketplace
through its verification data sources.

Consumers who are found eligible for Medicaid or CHIP may also have data matching issues or
inconsistencies. They will be asked to provide additional information to their state Medicaid or
CHIP agency, not the Marketplace. Where noted, this process will be different from the one
described below for applicants eligible for coverage through the Marketplace.

C.7.1 How Does an Applicant Know He or She Has a Data Matching Issue?
There are three ways that applicants can find out if they have data matching issues:
Option 1: Eligibility Notice

After a consumer submits an application on HealthCare.gov, the next screen will include a green
box labeled “Eligibility Results.” Clicking this box opens a PDF of the applicant’s eligibility
results. For an applicant determined eligible for coverage through the Marketplace, the
applicant’s initial eligibility notice will say “Send the Marketplace more information” and give a
list of what to send as shown in Exhibit 19.

Exhibit 19. Send the Marketplace More Information Eligibility Results Next Steps

What are the results of my application?
Review the table below with your eligibility results.
Family members Results Next steps
e Eligible to purchase e Choose a health plan
health coverage through and make the first
the Marketplace payment
e Eligible for a tax credit e Send the Marketplace
(SX per month, which is more information
SXX per year
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What should | do next:
e [Name], you need to send the Marketplace proof of your yearly income for [year].
Examples of documents you can send:
e \Wages and tax statement (W-2)
e Paystub
e Letter from employer
e Self-employed ledger
e Cost of living adjustment letter and other benefit verification notices

An applicant found eligible for Medicaid or CHIP should wait to be contacted by his or her state
Medicaid or CHIP agency, or contact the appropriate agency for more information, as shown
below in Exhibit 20.

Exhibit 20. Medicaid or CHIP Eligibility Results Next Steps

Family member(s) Results Next steps
= May be eligible for Medicaid, but you may  We'll send your information to the Alaska
need to provide more information. This Division of Public Assistance. The Alaska
calculation is based on the monthly household Division of Public Assistance will contact you if
income of 5833.33 that you provided on your you need to provide more information or to
Marketplace application. provide you with a final decision. You don't

need to do anything now,

If you need health coverage right away, you
might get it Faster if you Bl out an application
with your state. Contact your state to apply.

If you qualify for Medicaid, you won't qualify
for a tax credit and lower payments,
coinsurance, and deductibles for Health
Insurance Marketplace coverage.

The initial eligibility notice tells the applicant what eligibility is being provided during the
inconsistency period, but it is not a final eligibility determination notice.
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Option 2: Marketplace Account
Exhibit 21. Marketplace Account Unresolved Data Matching

Status: Complete o
Your application is VIEW ELIGIBILITY RESULTS
complete

REMOVE MY APPLICATION

Qualified Health Plan eligibility

Werity Agplicant's citirenship or immigratisn
......

WV SUCTRETRRy ORI O ROpRCETEn

Step 1: View Your *Coverage Options at a Glance®
Thel T0m [ & ORA0R IR on O O gty WL gt D) vy i 8 "Ehpindey Rt for mone Setided

reiperarion, Comr 18 Sons 1

- J T

Step 2 : View 'I't':'ur-"iligibiii ty Results”

W “Thplatiy Beruts” pomn mporians arirmuron oot e MaroptpEsos CoATaEe, NCuding your spbkny for
T MR TS, Ceciras. g rae FIRGA. T YU T S Y GOV ShYDUES B Mariorsiace pan, you'l cormnue 1o
St 530 vl 1 COuTE e O P YIUF el

Wi ligibde fowr & Speerial Enralimant Pariod. Selecn ey Elgiany Rasuns” 10 fordd 00 whin o 0o peie @
plan or change plana. I you Fees the deddling, you Filly ROT be B0 10 ervel i 8 Mariarplace plan urtd s rest Open
Ervollmens, wnistl yoo gual®y for snother Toecsl Envollment Pericd

VIEW ELIGEBILITY RESULTS (FDF)

In consumers’ Marketplace accounts, under “Application details,” there will be a list of all
unresolved data matching issues for consumers eligible for coverage through the Marketplace.

Under the “Eligibility & Appeals” section of the consumers’ accounts, consumers that are
eligible for coverage through the Marketplace but have data matching issues will see the words
“temporary eligibility” highlighted in red. This language alerts them that they must provide
more information to keep their coverage.

Consumers will also have the opportunity to review their eligibility results, as described in
Option 1, by selecting the green box that says “View Eligibility Results.” Applicants found
eligible for Medicaid or CHIP will not see information about data matching issues listed under
the “Application Details” or “Eligibility & Appeals” sections of their accounts.
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Option 3: Call the Marketplace Call Center

Consumers can call the Marketplace Call Center at 1-800-318-2596 (or TTY: 1-855-889-4325)
to see if they have data matching issues. Also, after submitting documentation, consumers can
call the Marketplace Call Center to see if their data matching issues are resolved or whether
additional documentation may be required; the Call Center has up-to-date information. The Call
Center will ask for some information such as name, date of birth, and/or application
identification (ID) number to look up the account. A consumer found eligible for Medicaid or
CHIP should call the appropriate state agency using the contact information provided on his or
her Marketplace eligibility notice.

C.7.2 How to Submit Documents to Resolve Marketplace Data Matching Issues

Consumers determined eligible for coverage through the Marketplace can submit documentation
to resolve inconsistencies in two ways: by uploading documents to HealthCare.gov, or by
mailing copies of documents to the Marketplace.

Remember, uploading documents is the fastest way to get documents to the Marketplace;
however, if consumers are having trouble uploading documents or do not have access to a
computer, they can mail copies of documents directly to the Marketplace. Details about the
submission process for each document are described below. Learn more about resolving
inconsistencies at The Marketplace Might Need More Information from You.

You can access a list of specific documents that can be uploaded to verify certain
inconsistencies at How Do | Resolve an Inconsistency.

Upload Documents to HealthCare.gov
Consumers can upload documents through HealthCare.gov by following the steps below.

Step 1. Consumers should log in to their Marketplace account at HealthCare.gov, and then
select their current application.

Step 2. Consumers should use the menu on the left side of their screen to click on “Application
Details.” On the next screen, consumers will see a list of any data matching issues (called
inconsistencies on the screen) in the application. They should select the “Verify” button to
resolve each inconsistency, as shown in Exhibit 22 below.
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Exhibit 22. “Verify” Button to Resolve Inconsistencies

My plans & programs Application details

Eligibiliy & appeals Here's your current application information;

Applications details

o Report a life change

Status: Complete iD#:
Communication
preferences
DA Your application is VIEW ELIGIBILITY RESULTS
o Exemptions I:I:Il"l'lpl'EtE
Tax forms

Your Marketplace application is
complete and has been processed. View
wour eligibility results to find out if you

all in health coverage

£an e

Qualified Health Plan eligibility

You have unresolved inconsistencies. You need to provide additional
documentation.

werl citizenship or immigration status
r £ = VERIFY
St 1 Defore 22018
werify citizenship or immigration status
- afare 21172015

Qualified Health Plan eligibility
You have unresolved inconsistencies, You nead 1o provide additional
documentation,

S ears “
submit befare &/16/2015
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Step 3. Consumers should follow the above steps for each inconsistency to upload the
documents needed to fix the issue. Consumers can upload documents to HealthCare.gov by
selecting the document type from the drop-down menu and then clicking the “Select File to
Upload” button, as shown in Exhibit 23. If an applicant’s immigration document isn’t listed in
the drop-down menu, the consumer can select the “Other” option and upload the document.
Learn more about How to Upload Documents.

Exhibit 23. Upload Files to Resolve Inconsistencies

Verify Applicant’'s immigration status Expand +
Verify Applicant's yearly income Expand +
Verify Applicant’'s immigration status Collapse -
Applicant - Send the Marketplace a copy of the immigration document or proof of the immigration
status you provided on the application

Document type: Select v

| Reentry Permit (1-327)
Permanent Resident Card (I-551)
Refugee Travel Document (I-571)
Machine Readable Immigrant Visa (with Temporary I-551 Language)
Temporary I-551 Stamp (on Passport or 1-94/1-94A)
Foreign Passport
Arrival/Departure Record in foreign passport (I-94)
Certificate of Eligibility for Nonimmigrant Student Status (1-20)
Certificate of Eligibility for Exchange Visitor Status (DS-2019)
Employment Authorization Card (1-766)
Notice of Action (I-797)
Document indicating a member of a federally-recognized Indian tribe or American Indian born in Canada
Office of Refugee Resettlement (ORR) eligibility letter (if under 18)
Resident of American Samoa Card
Veteran's discharge certificate showing "Honorable" discharge
Current orders showing active duty in the Army, Navy, Air Force, Marine Corps, or Coast Guard
Other

Additional Tips for Uploading Documents
e Consumers should not use the following characters in the name of the file that is uploaded: /\: * ? “ <> |.

e Not every document that consumers may want to upload is included in the drop-down menu of “Document Types” that is
viewable after clicking “Verify” in the “Application Details” section of their My Account. If consumers need to upload
documents that are not listed, they should choose “Other” from the list.

e |t may be necessary to submit multiple documents.
e FEach uploaded document should be smaller than 10 MB in size.

e  Each uploaded document must be a .pdf, .jpeg, .jpg, .gif, .xml, .png, .tiff, or .omp type file.

Mail Copies of Documents to the Marketplace

Consumers can also resolve inconsistencies by mailing copies of documents to the Marketplace
at:

Health Insurance Marketplace Department of Health & Human Services
Attn: Supporting Documentation

465 Industrial Blvd.

London, KY 40750

Please note that consumers should:

e NOT mail original documents. Photographs of documents are permitted if a copy cannot
be scanned.

e Include the printed bar code page that came with the eligibility or data matching issue
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warning notice. This will help the Marketplace easily match the mailed documents with
the Marketplace application. A data matching issue notice informs applicants that their
inconsistency period may expire and their eligibility may change if they do not provide
requested documentation within a certain number of days. See Exhibit 24 for an example
of the barcode page from the warning notices.

¢ Include the applicant’s printed name, state, and the application ID (found at the top of
the eligibility or data matching issue warning notice) on each page that he or she sends
in, even when the applicant also includes the bar code page. Including this additional
information is not required if the consumer is also mailing the bar code page, but it will
be useful for processing purposes. If consumers do not have a bar code page, they should
still include the applicant’s printed name, state, and the application ID when they send
documents.

Exhibit 24. Barcode Located on the Eligibility and Data Matching Issue Warning Notice

Impartant: If you mail in your documentation, please also include this page in the same envelope, which
includes a barcode, along with any documents, This page helps the Marketplace make sure your documents
can easily be associated with your application.

PA, 04881959
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Appendix A: Frequently Asked Questions (FAQS)

This section will help agents and brokers assisters-answer FAQs from consumers who are
immigrants and want to enroll in health coverage through the Marketplace.

Q1: What should applicants do if they have more than one current immigration document?

Al: Applicants should select and submit their most current immigration document. If they have
more than one current immigration document, they should select and input information from the
document that contains an alien number, if possible.

Q2: If applicants have an immigration document that is expired, but have an extension on their
status, can they be eligible for Marketplace coverage?

A2: Yes, if an applicant’s status is up-to-date in DHS’ verification system, the Marketplace may
be able to verify the applicant’s lawfully present status and determine the applicant eligible for
Marketplace coverage.

Q3: Is there a waiting period for lawfully present immigrants to be eligible to purchase a QHP
through the Marketplace like there is to be eligible for Medicaid?

A3: No, unlike with Medicaid, there is no 5-year waiting period or other waiting period for
lawfully present immigrants to enroll in a QHP or to be eligible for financial assistance through
the Marketplace.

Q4: Can lawfully present immigrants with incomes under 100% of the FPL be eligible for
financial assistance through the Marketplace?

A4: Yes. If consumers are lawfully present immigrants with incomes under 100% of the FPL
and their immigration status makes them ineligible for Medicaid, they are eligible for financial
assistance through the Marketplace, if otherwise eligible.

Q5: What options for accessing health care are available to immigrants who do not qualify for
Medicaid and cannot afford coverage through the Marketplace?

A5: Immigrants who are ineligible for financial assistance may be able to use other state or
federal health programs, such as:

e Programs using federal health care block grants that cover mental health, maternal and child
health, family planning, communicable diseases, and immunizations

e Programs providing health services necessary to protect life or safety that cover emergency
medical, food, or shelter, mental health crisis, domestic violence, crime victim assistance, and
disaster relief

o Hospital financial assistance programs or charity care
e Community Health Centers (CHCs)/Federally Qualified Health Centers (FQHCs), or Migrant
Health Centers offer a sliding scale based on a consumer’s ability to pay

To help locate services, use the Health Resources and Services Administration (HRSA) search
tool, http://findahealthcenter.hrsa.qgov/, and the Health Finder website,
http://healthfinder.gov/FindServices/.

In addition, immigrants who are otherwise eligible for Medicaid in the state (i.e., meet state
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residency and income rules), but are not qualified non-citizens or not lawfully present children
or pregnant women in a state that elects that option, may still qualify for treatment of an
emergency medical condition.

Q6: If applicants have Green Cards or other current immigration documents (i.e., 1-94) but will
not receive their SSNs until a later date, should they wait until they receive their SSNs to apply
for Marketplace coverage?

A6: No. An SSN is not required to apply for coverage for an applicant who does not currently
have one. These applicants should apply during an available enroliment period and use their
Green Cards to attest to lawfully present immigration status for Marketplace coverage.
Consumers should update their HealthCare.gov accounts with their SSNs at a later time, even
after their coverage has started.

Q7: Are immigrants granted Deferred Action for Childhood Arrivals (DACA) under DHS
guidance issued on June 15, 2012, (often referred to as Dreamers), excluded from (i.e., not
eligible to purchase) Marketplace coverage?

AT: Yes. Individuals granted DACA status under this policy are not eligible to enroll in
coverage through the Marketplace.

Q8: Do applicants with deferred action under the DACA policy or undocumented family
members need to be included on other household members’ applications even though they are
not eligible for insurance affordability programs?

A8: Yes. If these individuals would otherwise count as household members, they must be listed
as household members on the Marketplace application in order for the applicant(s) to be
evaluated for eligibility for insurance affordability programs. Application filers need to provide
some information about these individuals, such as their incomes, but if they are not applying for
health care coverage for themselves will not be asked about their immigration status.
Information about immigration status is not required for non-applicant household members
included on the application.

Q9: What should agents and brokers say to ease undocumented immigrant parents’ concerns
about sharing information on Marketplace applications to get their children coverage?

A9: Household members, including parents, may designate themselves as non-applicants on the
application for a dependent. Non-applicants are not required to submit information about their
immigration status. However, all household members, whether applicants or non-applicants,
must report income information to the Marketplace if the applicants want to be evaluated for
eligibility for financial assistance. In accordance with guidance from DHS, information
provided on Marketplace applications will not be used for immigration enforcement purposes.

Q10: Are all individuals living in the United States subject to the individual shared
responsibility provision?

A10: All U.S. citizens living in the United States are subject to the individual shared
responsibility provision as are all permanent residents and all foreign nationals who are in the
United States long enough during a calendar year to qualify as resident aliens for tax purposes.
This category includes nonresident aliens who meet certain presence requirements and elect to
be treated as resident aliens. For more information see Internal Revenue Service Publication
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519, U.S. Tax Code for Aliens.

Foreign nationals who live in the United States for a short enough period of time that they do
not become resident aliens for federal income tax purposes are exempt from the individual
shared responsibility payment even though they may have to file a U.S. income tax return. The
IRS has more information available on when a foreign national becomes a resident alien for
federal income tax purposes.

For more information, visit https://www.irs.gov/Affordable-Care-Act/Individuals-and-
Families/Questions-and- Answers-on-the-Individual-Shared-Responsibility-Provision.

Q11: Are consumers with a temporary work permit eligible to apply for Marketplace coverage?
Can they receive financial assistance through the Marketplace?

Al11: Consumers who are lawfully present (including those with a valid nonimmigrant visa,
such as a worker visa) may’ be eligible to enroll in Marketplace coverage. Consumers who are
lawfully present may also be eligible for financial assistance through the Marketplace, if they
meet the other eligibility requirements. For more information on eligibility for financial
assistance through the Marketplace, please visit HealthCare.gov’s webpage on gualifying for
financial assistance and see https://www.irs.gov/pub/irs-pdf/p5120.pdf.

Q12: How should agents and brokers ensure that language or cultural barriers, such as limited
English proficiency (LEP), do not interfere with consumers’ understanding of the Marketplace
application and enrollment process?

Al12: If you are helping someone who speaks a language other than English, there are resources
that may be available in the consumer’s preferred language. Some of these resources include
interpreters, Marketplace Call Center support, and print and web resources like the Uniform
Glossary and Marketplace application guides.

Spanish-speaking consumers can be directed to the Spanish version of the Marketplace website,
CuidadoDeSalud.gov/es, for the Spanish version of the application, as well as information about
the Marketplace in Spanish.

The Marketplace Call Center has English and Spanish language, and interpretation and
translation services in 150 languages. These services are free. For help in a language other than
English, call 1-800-318-2596.

You can also use the “Find local help” feature at HealthCare.gov to find in-person support in
your community. Some assisters, like Navigators, certified application counselors, and others
offer services in languages other than English. Consumers can get a list of local organizations
with contact information, office hours, and types of help offered including non-English
language support. Visit https://localhelp.healthcare.gov/ and enter a city and state or ZIP Code.

Online resources are available in many languages, with more being developed. You can find
Marketplace application guides in 27 languages. For more information, visit the “Other
Language Resources” webpage at HealthCare.gov. En Espafiol:

https://www.cuidadodesalud.gov/es/language-resource/C
Navigators and non-Navigator assistance personnel in the Marketplace are required to provide

culturally and linguistically appropriate services, including language assistance services. CMS
does not require CACs in the Marketplace to provide culturally and linguistically appropriate
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services beyond any existing obligations they might have, but CMS encourages CACs to
provide language access services, and expects CACs to provide appropriate referrals to another
assister organization or to the Marketplace Call Center for consumers who need language
assistance.

Note that agents and brokers should rely on the Marketplace Call Center to provide language
assistance only in cases where they lack the immediate capacity to help an individual. These
services, like all application or other assistance related to the Marketplace that agents or
brokers offer, should be provided at no cost to consumers.

Agents and brokers should keep in mind that, in general, consumers should input their own
information in an online or paper application. Under limited circumstances, if a consumer who
is applying or selecting a plan online asks for help typing or using a computer to learn about,
apply for, and enroll in Marketplace coverage or if enrolling a consumer through the Direct
Enrollment Pathway, an agent or broker may use the keyboard or mouse, but only to follow
consumer’s specific directions. If an agent or broker is assisting a consumer using the
Marketplace Pathway, the consumer must be physically present for the agent or broker to
provide assistance with using the keyboard or mouse.

For more information about agents’ and brokers’ obligations related to providing culturally and
linguistically appropriate services (CLAS), see the “National CLAS Standards” webpage on the
Office of Minority Health website.

Q13: If parents of U.S. citizen or lawfully present children are undocumented, should their
children be the application filers?

Al13: No. Application filers must be at least 18 years of age to complete identity verification and
apply for Marketplace coverage. Parents who are undocumented may create an account,
complete identity verification, and submit an application on behalf of lawfully present children
who need health care coverage.

If parents are not applying for coverage for themselves and are only acting as application filers
on behalf of their children, they will not be asked to provide information about their
immigration or citizenship status.

Additionally, information provided by application filers will not be used for immigration
enforcement purposes. For more information, please see the following memorandum (in English
and Spanish) from ICE: 1CE.gov/doclib/ero-outreach/pdf/ice-aca-memo.pdf.

Q14: What should consumers do if they have an expired work visa that has been renewed, but
they do not have a physical copy of the renewed visa with them?

Al4: Consumers should enter information from all of the documentation that they have and the
Marketplace will attempt to verify it. In this case, consumers should enter information from the
expired work visa. If DHS has more updated information, they will provide it to the
Marketplace to determine eligibility.

Q15: How should consumers enter foreign addresses for tax dependents who live abroad?

A15: Consumers should enter tax filers” addresses instead of dependents’ foreign home
addresses.
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Q16: Where do we direct consumers who have questions about how to use their health
insurance?

A16: Now that millions of Americans have health coverage, CMS is working to educate
consumers about their coverage and to reduce barriers so they can get the care. For many
consumers, especially the newly insured and immigrant populations, the U.S. health care system
new and they will need help navigating it. After helping consumers apply and enroll, provide
them information (in their native language, if available) for helping them make the transition
“from coverage to care.”

From Coverage to Care is an initiative to help people with new health care coverage understand
their benefits and connect to primary care and the preventive services that are right for them, so
they can live a long and healthy life. Resources walk people through eight steps to connect to
care, including how to understand insurance, how to find a provider, and being prepared for
their visit. Consumer tools include sample insurance cards, Explanation of Benefits, and
knowing the difference between their provider’s office and the emergency department.

From Coverage to Care materials are available in eight languages at:
https://marketplace.cms.gov//c2c. These materials can also be ordered and shipped for free from
the CMS Product Ordering Warehouse.
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Appendix B: Immigration Document Types

Document Details

Issued to lawful permanent residents (LPRs). An
LPR (also called Green Card recipient) is a person
who is not a U.S. citizen, but who resides in the
U.S. under legally recognized and lawfully recorded
permanent residence as an immigrant.

| KL 0% g I eI
e UNTEDSTATES OF

Document Type

[-551 Permanent
Resident Card
(Green Card)

B

PERMANENT RESIDENT &

Information Needed for HealthCare.gov

Alien number (also called alien registration or United States Citizenship and Immigration
Services [USCIS] number), which starts with “A” and ends with eight or nine numbers.

Card number (also called receipt number), which starts with three letters and ends with 10
numbers.
Document type (Sefoct

Learn more about document types

Permanent Resident Card ("Green Card”, |-551) v

The I-551 Permanent Resident Card, or "Green Card", is issued to immigrants who
enter the U.S. to reside permanently. Enter the Alien number (starts with an "A
followed by 7-9 digits) and card number, as listed on the card

Alien number opr Card number opt
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Document Details

Information Needed for HealthCare.gov

Document Type

Reentry permit (I-
327)

Issued to LPRs to leave and re-enter the United
States.
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Alien number (also called alien registration or USCIS number), which starts with “A” and ends
with eight or nine numbers. This number is located at the top, right-hand side of the document.

Document type (Select one)

Learn more about document types

Reentry Permit (I-327)

The Re-entry Permit, 1-327, allows a permanent resident to leave and re-enter th
U.S. while valid. It's found in & multi-purpose booklet known as the U.5. Travel

Document. Enter the Alien number (starts with an "A", followed by 7-9 digits)

located on the top, right side of the document.

Alien number optiona!

AS00000000K
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Document Type

Refugee Travel
Document (1-571)

Document Details

Issued to refugees and asylees for travel purposes.
Refugee status or asylum may be granted to
people who have been persecuted or fear they will
be persecuted on account of race, religion,
nationality, and/or membership in a particular social
group or group with a particular political opinion.
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Information Needed for HealthCare.gov

Alien number (also called alien registration or USCIS number), which starts with “A” and ends
with eight or nine numbers. This number is located at the top, right-hand side of the document.

Document type (Select one)

Learn more about document types

Refugee Travel Document (I-571) v

The Refugee Travel Document, I-571, may be issued to refugees for travel
purposes. It should be located in the person's US Travel Document booklet. Enter
the Alien number (starts with an "A”, followed by 7-0 digits), located on the top
right side of the document.

Alien number optional
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Document Details

Information Needed for HealthCare.gov

Document Type

Employment
Authorization Card
(1-766)

Issued to some people who are authorized to work
temporarily in the United States. Also called a work
permit.

Alien number (also called alien registration or USCIS number), which starts with “A” and ends
with eight or nine numbers. These numbers may be on the back of the card. Older cards may
not list both the alien number and expiration date.

Document type (Sefect one)

Learn more about document types

Employment Authorization Card (EAD, |-766) ¥
The Employment Authorization Card, or |-766, is issued to people who are
authorized to work temporarily in the U.5. Enter the Alien number (starts with an

"A", followed by 7-9 digits) and card expiration date shown on the card.

Alien number cptional Card number optional

XOOOCO00O00CK

Document expiration date cptional

MN/DDAYYYY

Category code optional

XK
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Document Details

Document Type

Machine Readable
Immigrant Visa
(MRIV)

Used to indicate permanent U.S. resident status.

The individual's foreign passport, coupled with the
MRIV, is evidence of permanent U.S. resident
status for one year from the date of admission.

NG (NIRRT SN, K TTWRRAET -85 EYIOPECIG, PAARINT BPTMNCY RN 1 R
gﬂ:l__usﬁIRIVELE!({H&FFYPEHSUH(({‘(CC{"(({((((((

555123MBC6GBRE502056F04122361FLNDO0ANSBO508S

Information Needed for HealthCare.gov

Alien number (also called alien registration or USCIS number), which starts with “A” and ends
with eight or nine numbers. Some MRIVs may not have an “A” before the number.

Also enter the foreign passport number.
Document type (Select one)

Learn more about document types

Machine Readable Immigrant Visa (with temporary [-331 langu, ¥

The Machine-readable Immigrant Visa (MRIV) with temporary 1-551 language
indicates permanent resident status. Enter the Alien number (starts with an "A;’

followed by 7-2 digits) and a passport number

Alien number cptional Passport number options
AN000000K W00 K
Country of issuance optiona

Select... v
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Document Type Document Details Information Needed for HealthCare.gov

Temporary 1-551 Used to attest to permanent U.S. resident status. A | Alien number (also called alien registration or USCIS number), which starts with “A” and ends
stamp (on passport temporary 1-551 stamp will have a handwritten or with eight or nine numbers.
or 1-94, or I-94A) stamped “issue” date and a “valid until” date, and Docussent type Ssiscrong

can be found on the front of an 1-94 form orin a
foreign passport.

Leamn more about document types

b

81310bb3b 11 Temporary I-351 Stamp (on passport or |94, |-944) v
(. o

S 123“5 — The temporary -551 stamp can also be used to attest to permanent resident
g"“ih""" e : stats. The temporary |-331 stamp has a handwritten or stamped issue date and a

IS 3 09/177/2007 "Valid until” date. It's found on the front of an |-94 form or in a foreign passport.

Enter the Alien number (starts with an "A," followed by 7-9 digits) from the

B+ e Simy A passport or the [-94 form.

Alien number optionsl
20041122 US-VISIT 20050207 MULTIPLE

Sew Othar Side STAPLE HERE
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Document Details

Information Needed for HealthCare.gov

Document Type

Arrival/Departure
Record (1-94/1-94A)

Issued to foreign travelers when they enter the
United States. The bottom portion of the |-94
should be stapled to the passport. The |-94 paper
form will no longer be provided upon entry to the
United States at most air and sea ports of entry,
except in limited circumstances.

U.S. Customs and Border

Securing America’s Borders

(el -G Bprmbuer | 154 FAD ]

Admission (1-94) Number Retrieval

Admission (1-94) Recerd Number: 65000888082
Agdmit Until Date (MMDDIYYYY): 1001072012

Details provided on Admission{l-34) form

Famay Har: u

Farsd (Gven) Nams: LYDuA

Barth Dade (MMDOYYYY): 01011890
Passport lumber PMININI
Passpor Country of tssuance: Blexico
Date of Entry (MIWDOYYYY): 04112042
Clarss of Admission: B

[-94 number, which is found at the top, left-hand side of the form.

Document type [sei
Learn more aboutl document Types

Arrival/Departure Record (1-94, 1-94A) v
The [-94 Arrival/Departure Record is issued to individuals when they enter the U.5.
The bottom portion of the |-94 should be stapled to the person’s passport. Enter
the -84 number usually found on the top left side of the form.

1-94 number oo
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Document Type
Arrival/Departure
Record (I-94) in
Foreign Passport

Document Details

Issued to foreign travelers when they enter the
United States. The bottom portion of the |-94
should be stapled to the passport.
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Information Needed for HealthCare.gov

[-94 number, passport number, expiration date, and country of issuance from the consumer’s
document.

Document type (Sefect cne

Learm ovdre aboul docu mea Types

Arrival/Deparure Record in foreign passport (I-94) v

The I-94 Arrival/Departure Record
U.5. The bot

number usua

s issued 10 NON-iMMIgrants uf

04

number and your passport expir

I-94 number o | Passport number ot

Document expiration date op:

Country of issuance cpeiana

Select.. v
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Document Type
Foreign Passport

Used by foreign nationals when entering the United
States.

Information Needed for HealthCare.gov
Passport number, expiration date, and country of issuance.
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Passport number opricna

OO O

Passport expiration date cptions

MN/DD/AYYYY

Country of issuance oprion.

Select.. v
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Document Details

Information Needed for HealthCare.gov

Document Type

Certificate of
Eligibility for Non-
immigrant Student
Status

Used to support application for student visa

statuses (i.e., F-1, F-2)
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Student and Exchange Visitor Information System (SEVIS) Identification (ID) number, which is
located at the top, right-hand side of the document.

Document type (Seiecr one

Learn more about document types
Certificate of Eligibility for Nonimmigrant (F-1) Student Status(l ¥
The |-20 Certificate of Eigibility for Non-immigrant Student Starus is the document

supporting an application for a student visa (F-1). Enter the SEVIS ID, located on the

top right side of the document

SEVIS ID optional

DO OO0
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Document Details

Document Type

Certificate of
Eligibility for
Exchange Visitor
Status (DS-2019)

Used to support application for exchange visitor
visa statuses (e.g., J-1, J-2).
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Information Needed for HealthCare.gov
SEVIS ID number, which is located at the top, right-hand side of the document.
Document type (Sefect one)

Learn more about document types

Certificate of Eligibility for Exchange Visitor (J-1) Status (DS2018 ¥
The Certificate of Eligibility for Exchange Visitor Status (D5-2019) is the documen
supporting an application for an exchange visitor visa (J-1). It's a 2-page docume
that's printed with a SEVIS ID. Enter the SEVIS ID, located on the twop right side of

the document.

SEVIS ID optional

INDOOOOOGOOK
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Document Type Document Details Information Needed for HealthCare.gov

Notice of Action Issued communication from USCIS about Alien number (also called alien registration or USCIS number), which starts with “A” and ends
(I-797) immigration benefits. I-797s can be used for with eight or nine numbers.

different purposes, such as approval notices,

receipt notices, or as a replacement for 1-94 forms. Document type (Sefect one

Sometimes, these notices have other documents Learn more about document types

attached to them, such as |-360s (e.g., petitions for
Amerasian, widow(er], or special immigration
status).

Notice of Action (I-797)

The Notice of Action (I-797) is communication from U.S. Citizenship and

Immigration Service regarding an immigration benefit. An |-797 can be used for

-230U

different purposes. Sometimes it has other documents attached to it, like an

Enter one of these numbers sptional
Alien number

I-04 number
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Document Type

Document Details

Information Needed for HealthCare.gov

Another Type of Varies by document type (see more details below). Individuals will have opportunity to describe the type and name of another document they may
Document have by selecting the “Other” option from the drop-down menu.
Document type
Learn more about document Types
Oreh i man 3 Vpe v
L ent indicating withholding of removal
Resident of A ican Samoa
AgminIsratve orge SYINE re Y L W e Depa f
Homeland Security (DHS)
Othe
Document Membership cards, letters, or other tribal Document indicating a member of a federally recognized tribe or American Indian born in

indicating a member
of a federally
recognized tribe or
American Indian
born in Canada

documents that can be used to attest to being a
member of a federally recognized tribe, or that the
consumer is an American Indian who was born in
Canada.

Canada.
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Document Type

Document Details

Information Needed for HealthCare.gov

Certification from Issued to an individual who is a victim of a severe Certification from HHS ORR.
the U.S. Department | form of trafficking. These letters state victims are
of Health and eligible for benefits and services from the U.S.
Human Services Government.
(HHS) Office of
Refugee
Resettlement
HHS ORR Eligibility Issued to a child who is a victim of a severe form of | Certification from HHS ORR.
Letter (if under 18) trafficking. These letters state victims are eligible
for benefits and services from the U.S.
Government.
Cuban/Haitian Issued to people who are Cuban or Haitian and No additional information is needed.
Entrant may include:
o Individuals granted parole into the United
States
o Individuals with a pending application for
asylum applicants with USCIS
¢ Individuals granted special status under the
immigration laws for national of Cuba or Haiti
e Subjects of removal proceedings
Document Issued to individuals granted withholding of There are several documents that might show withholding of removal or deportation, including:
Indicating removal, which is similar to the status of the an |-94 stamped Withholding of Deportation, order from an immigration judge or federal court,
Withholding of asylees. or I-571 Refugee Travel Document.
Removal (or
Withholding of
Deportation)
Resident of A document showing a consumer is a resident of, A document, such as a passport, showing a consumer is a resident of, or lives in, American

American Samoa

or lives in, American Samoa.

Samoa.

Administrative
Order Staying
Removal Issued by
DHS

Issued to individuals who have filed an appeal
against an immigration court’s decision to deport or
remove them from the United States.

There are several documents that might show a consumer has an administrative order staying
removal issued by the DHS, including a final decision from a federal court or immigration judge.
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Document Details

Information Needed for HealthCare.gov

Document Type
None of these

If nothing on the list applies, an applicant who has
attested to having eligible immigration status can
continue through the application without selecting a
document or status. The applicant will have to
provide information regarding his or her eligible
immigration status later on.

Not applicable.
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Appendix C: Additional Resources

Health Coverage for Immigrants

https://www.HealthCare.gov/iimmigrants/

Medicaid and CHIP Coverage of Lawfully Residing
Children and Pregnant Women

www.medicaid.gov/medicaid-chip-program-information/by-
topics/outreach-and-enroliment/lawfully-residing.html

The Agent and Broker Roadmap to Resources

www.cms.gov/CClIO/Programs-and-Initiatives/Health-
Insurance-Marketplaces/Downloads/Agent-and-
Broker _Roadmap_02_03_16.pdf

Eligibility for Non-Citizens in Medicaid and CHIP

www.medicaid.gov/medicaid-chip-program-information/by-
topics/outreach-and-enrollment/downloads/overview-of-
eligibility-for-non-citizens-in-medicaid-and-chip.pdf

Attesting to and Verifying Citizenship and Immigration
Status

https://marketplace.cms.gov/technical-assistance-
resources/verifying-immigration-status.pdf

Recent Immigration-related HealthCare.gov Updates

https://marketplace.cms.gov/technical-assistance-
resources/immigration-updates.pdf

Citizenship and Immigration Questions on the Marketplace
Application

www.healthcare.gov/help/citizenship-and-immigration-
status-questions/

Immigration Document Uploads on HealthCare.gov

https://marketplace.cms.gov/technical-assistance-
resources/immigration-document-uploads.pdf

Tips to Resolve Outstanding Data Matching Issues
(Inconsistencies)

https://marketplace.cms.gov/technical-assistance-
resources/resolve-data-match-issues.pdf

Find Services

http://healthfinder.gov/FindServices/

Find a Health Center

http://findahealthcenter.hrsa.gov/

Enroliment Toolkit by From Coverage to Care

www.cms.gov/About-CMS/Agency-Information/OMH/OMH-
Coverage2Care.html

A Roadmap to Better Care and a Healthier You

https://marketplace.cms.gov/technical-assistance-
resources/c2c-roadmap.pdf
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https://www.healthcare.gov/immigrants/
file:///C:%5CUsers%5C003968%5CDesktop%5CAgent%20Broker%20Support%202015-10%5COther%20reports%202015-11-17%5CImmigration%20Section%206-10-16%5Cwww.medicaid.gov%5Cmedicaid-chip-program-information%5Cby-topics%5Coutreach-and-enrollment%5Cdownloads%5Coverview-of-eligibility-for-non-citizens-in-medicaid-and-chip.pdf
file:///C:%5CUsers%5C003968%5CDesktop%5CAgent%20Broker%20Support%202015-10%5COther%20reports%202015-11-17%5CImmigration%20Section%206-10-16%5Cwww.medicaid.gov%5Cmedicaid-chip-program-information%5Cby-topics%5Coutreach-and-enrollment%5Cdownloads%5Coverview-of-eligibility-for-non-citizens-in-medicaid-and-chip.pdf
file:///C:%5CUsers%5C003968%5CDesktop%5CAgent%20Broker%20Support%202015-10%5COther%20reports%202015-11-17%5CImmigration%20Section%206-10-16%5Cwww.medicaid.gov%5Cmedicaid-chip-program-information%5Cby-topics%5Coutreach-and-enrollment%5Cdownloads%5Coverview-of-eligibility-for-non-citizens-in-medicaid-and-chip.pdf
https://marketplace.cms.gov/technical-assistance-resources/verifying-immigration-status.pdf
https://marketplace.cms.gov/technical-assistance-resources/verifying-immigration-status.pdf
https://marketplace.cms.gov/technical-assistance-resources/immigration-updates.pdf
https://marketplace.cms.gov/technical-assistance-resources/immigration-updates.pdf
https://marketplace.cms.gov/technical-assistance-resources/immigration-document-uploads.pdf
https://marketplace.cms.gov/technical-assistance-resources/immigration-document-uploads.pdf
https://marketplace.cms.gov/technical-assistance-resources/resolve-data-match-issues.pdf
https://marketplace.cms.gov/technical-assistance-resources/resolve-data-match-issues.pdf
http://healthfinder.gov/FindServices/
http://findahealthcenter.hrsa.gov/
https://marketplace.cms.gov/technical-assistance-resources/c2c-roadmap.pdf
https://marketplace.cms.gov/technical-assistance-resources/c2c-roadmap.pdf

Appendix D: Acronyms & Definitions

The proceeding sections describe the commonly used acronyms and terms that appear
throughout this guide.

D.1 Frequently Used Acronyms

Acronyms Descriptions

APTC Advance payments of the premium tax credit
CAT Convention Against Torture Act

CFR Code of Federal Regulations

CHIP Children’s Health Insurance Program

CLAS Culturally and linguistically appropriate services
CMS Centers for Medicare & Medicaid Services
CSR Cost-sharing reduction

DACA Deferred Action for Childhood Arrivals

DED Deferred Enforced Departure

DHS U.S. Department of Homeland Security

FAQ Frequently asked questions

FFM Federally-facilitated Marketplace

FPL Federal poverty level

FQHC Federally qualified health center

HHS U.S. Department of Health and Human Services
ICE U.S. Immigration and Customs Enforcement

ID Identification

IRCA Immigration Reform and Control Act

IRS U.S. Internal Revenue Service

ITIN Individual Taxpayer Identification Number

LEP Limited-English proficiency

LIFE Legal Immigration Family Equity Act

LPR Lawful Permanent Resident

MAGI Modified adjusted gross income

PlI Personally identifiable information

PRWORA Personal Responsibility and Work Opportunity Reconciliation Act
QHP Qualified health plan

SOP Standard operating procedure

SAVE Systematic Alien Verification for Entitlements Program
SSN Social Security number

TPS Temporary Protected Status

USCIS U.S. Citizenship and Immigration Services
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D.2 Definitions

Derived Citizen: A person who derives U.S. citizenship through his or her relationship to a
U.S. citizen by operation of law. Derived citizenship may be conveyed to children through the
naturalization of the children’s parents, through passage of certain laws, or through adoption of
foreign-born children by U.S. citizen parents. A person who acquires U.S. citizenship may have
a “Certificate of Citizenship” (Form N-560 or N-561).

U.S. Citizen: Someone who was born in the U.S. (including U.S. territories except for
American Samoa) or who was born outside the U.S. and who either:

Was naturalized as a U.S. citizen;
Derived citizenship through the naturalization of his or her parent(s);

Derived citizenship through adoption by U.S. citizen parents, provided certain conditions were
met;

Acquired citizenship at birth because he or she was born to U.S. citizen parent(s); or
Became a U.S. citizen by operation of law.

U.S. National: Someone who is a U.S. citizen, or a person who is not a U.S. citizen but owes
permanent allegiance to the U.S. With extremely limited exception, all non-citizen U.S.
nationals are persons born in American Samoa or persons born abroad under certain conditions
with at least one American Samoan parent.

53



	A. Introduction
	B. Consumer Eligibility
	B.1 Marketplace Eligibility
	B.2 Medicaid and CHIP Eligibility
	B.3 Determining Eligibility for Medicaid/CHIP and Marketplace Coverage

	C. Application Walk-Through
	C.1 Create Account and Verify Identity
	C.1.1 Identity Verification Overview
	C.1.2 Why is Identity Verification Important?
	C.1.3 What Information Is Needed for Identity Verification?
	C.1.4 Does Identity Verification Affect Credit Scores?
	C.1.5 What If Identity Cannot Be Verified?

	C.2 Select Who is Applying for Coverage
	C.3 Respond to Requests for Social Security Numbers
	C.4 Complete Immigration Questions on Application
	C.5 Apply for Financial Assistance
	C.6 Submit the Application
	C.7 Resolve Data Matching Issues
	C.7.1 How Does an Applicant Know He or She Has a Data Matching Issue?
	C.7.2 How to Submit Documents to Resolve Marketplace Data Matching Issues
	Appendix A: Frequently Asked Questions (FAQS)
	Appendix B: Immigration Document Types
	Appendix C: Additional Resources
	Appendix D: Acronyms & Definitions
	D.1 Frequently Used Acronyms
	D.2 Definitions







