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1 Introduction

This user guide provides the information necessary for Centers for Medicare & Medicaid Service
(CMS) users with appropriate permissions governed by the user management rules to effectively
use the features and processes in the Rate Review module, which covers a market-wide audience
including Marketplace (Federally Facilitated Marketplace, FFM) and non-Marketplace users.

2 Referenced Documents

The Center for Consumer Information and Insurance Oversight (CCI1O) has provided additional
information detailing specific policy and submission criteria for each section of the Rate Review
module on the CCIIO webpage. In addition, specific instructions are posted on the CCIIO
webpage to aid issuers. Please use the following link for more information:
http://cciio.cms.gov/programs/exchanges/ghp.html.

3 Overview

Section 2794 of the Public Health Service Act (PHS Act), as added by the Patient Protection and
Affordable Care Act (ACA), establishes a process for the annual review of an unreasonable
increase in premiums for health insurance coverage. The Center for Medicaid and Medicare
Services (CMS) issued a final rule, the “Rate Increase Disclosure and Review” (Rate Review
rule) (codified at 45 C.F.R. 88 154.101-154.301) implementing section 2794 of the PHS Act.

This user guide explains how health insurance issuers and state reviewers will use the Rate
Review module to submit and review information and provide step-by-step instructions for all of
the issuer and state system features and functionalities available in the Rate Review system.

3.1 Conventions

This document provides screen prints and corresponding narratives to describe how to use the
Rate Review module’s process and functionality.

NOTE: The term user is used throughout this document to refer to a person who requires and/or
has acquired access to any functionality contained in the Rate Review module.

Fields or buttons to be acted upon are indicated in bold text. Grayed out fields are considered
read only, and the default values cannot be changed.

4 Getting Started

This section provides information about set-up and system access.
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4.1 Set-Up Considerations

CMS screens are designed to be viewed at a minimum screen resolution of 1024 x 768 based on
Health and Human Services (HHS) standards. To optimize your access to the Plan Management
(PM) system:

1. Please disable pop-up blockers prior to attempting access to the Rate Review system.
2. Use the following browser for optimum usability:

« Internet Explorer, Versions 9 and 10
o Firefox, Version 28
e Chrome, Version 33

3. Recommended Excel Versions include 2007 and 2010.

4.2 User Access Considerations

A variety of users will be credentialed to use this system. This type of credentialing can include
limiting the user to only entering data, only viewing data, only approving data, or a combination
of these or other requests, as necessary. Documentation for requests and access will be retained

by security for reporting and auditing purposes.

Each authorized user will be credentialed and limited to specific work environments within the
system. Should an authorized user require access to additional work environments, a request
should be submitted to security to set up, grant and/or revoke privileges, and retain
documentation for system access.

User restrictions to the system include rules such as a user entering data cannot approve the same
data or a user who approves the data cannot enter or update the same data.

4.3 Accessing the System

All Federally-Facilitated Marketplace (FFM) users require a CMS Enterprise Portal ID and
Health Insurance Oversight System (HIOS) user role to access the system.

4.4 System Organization and Navigation

This module allows issuers to submit all necessary information using a web-based user interface
and Excel templates.

When a data submitter uploads the rates data and business rules data template XML file, the
system validates the data on the template and the web-based sections of the application.
4.5 Exiting the System

To exit the system, click the Logout link located at the bottom right corner of the page header.
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5 Using the System

The following sections provide instructions about using the various functions or features of the
Rate Review Module.

Unified Rate Review Issuer Submitter Tabs

« Rate Review Overview: The Rate Review Overview tab provides a home page for Issuer
Submitter and Issuer Validator users. On this page, additional submission tips can be
found to help guide you to successfully submit a rate filing. In addition, the Unified Rate
Review template is located on this page and must be completed as part of a system
submission.

« Create Submission: The Create Submission tab provides a place to submit your rate filing
into the system. You can create a submission for any state and issuer you are currently
associated with.

o View/Edit Submission: The View/Edit Submission tab allows you to search for and view a
submission summary of a previous or current submission. From the submission summary,
you can view or edit previously submitted submissions. The submission summary screen
allows you to see updates to the status of previously submitted review or access materials
during your review.

Unified Rate Review Issuer Validator Tabs

« Rate Review Overview: The Rate Review Overview page provides a home page for Issuer
Submitter and Validator users. On this page, additional submission tips can be found to
help guide you through successfully submitting a rate filing. In addition, the Unified Rate
Review template is located on this page and must be completed as part of a system
submission.

o View/Edit Submission: The View/Edit Submission tab allows you to search for and
provide a submission summary of a previous or current submission or to validate a new
submission. From the Submission Summary screen, you can view or edit previous
submissions. The Submission Summary screen allows you to see updates to the status of
review or access materials that were previously submitted.

Unified Rate Review State User Tabs

o Rate Review Overview: The Rate Review Overview page provides a home page for State
users. On this page, additional Reviewer tips can be found to help guide you to
successfully conduct a review of rates. In addition, the Unified Rate Review template is
located on this page and must be completed as part of a system submission.

« Review Submissions: The Review Submissions tab provides you with the search capability
to find and review submissions for your associated state. Once selected, the submission
will be viewable on the Submission Summary page, where you can access materials
submitted by the issuer, update the status of a submission, add internal comments, request
updated or supplemental materials, and review the threshold rate increase.

« View Reports: The View Reports tab provides you with system-generated reports for
issuers within your associated state. The report provides valuable data on issuers, products,
and users within your state.
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5.1 Issuer — Rate Review Overview Page

The Rate Review Overview page, shown in Figure 1, allows you to view submission tips and
access the Rate Review instructions and User Guide to help you complete your submission. You
can also download a copy of the Unified Rate Review Template from this page.

RATE REVIEW B

Welcome, FMTESTOSZ@ Y OFMAIL.COM | Logout

State of DELAWARE

Rate Review System

Tha Rate Review System 15 a system that prowides the Issuer with the ability to enter Rate Filng information for Exchange and Mon-Exchange plans in an integrated location
for revigw and adjudication.

Rale Review Overview | | Heview Submissions | | View Heparls

& risk poal in M individual or small group (or
5 rusl also submil the REJ for any products that will be sald on he Markelplace a2 a Qualifed Heallh Plan

35Uers musl use he Unilied Rale Raview [URR} HIOS module 1o submil the RFJ 15 CMS and 1o make
1

s are raquired o submil a rale Beag jusSicalion (RFJ) o CMS for the enlire risk poal when any praductin he sing
o) kel is subjecl o i .

adificatan (ifapplicable) subseguent to the inilial sub

A Conzumer Juslification Marrative (Past Il of the RFJ) i= reguired for a product if any plan witin the product has the fallowing: a "Plan Categary * of "Rengwing = a
Melal” value of "Pladnum, Gold, Silver, Bronze, of Calastiophic ” and the Flan Cemulatve Rale Change % (over 12 monthe pricd) is 10% or greater in ke URR
Template

The RFJ conzizts of three pars:

« Parl-the Unified Rate Review Template (URRT)
« Famll —\Writen Dascrnipion Jusifying me Kaw Incraase. (Only required for proposed rass iIncraases of 10% or graatar.)
» Partlll - Actuarial Memerandum and Redacied Acluarial Mamorandum

Issuars are now required to submit an Actuarial Memorandum and Redacted Actuanal Memorandum as part of their submission, The Achuarial Memorandum
daocumant is for CMS raviewy (SRS warson™ and should contain all ta dada alemants and mformation describad intha URK instruchons. Tha Redacted actuanal
Mamorandum decumentis a radactad documant that will ba mada available o tha (pubsc varsion”). as raquirad by 45 CFR & 154 215(hx2) and should redact any
infarmation thal is 3 rade secrat or confdental commeraal or inancal informaban. e Achuanal Mamorandum is being esad as e Redacled Acuanal
Kamorandum, the usar has an opbon to salect a check box to indicada thal the Achuanial Memomandum fia is the sama as the Redacked Acluanal Memarandum on
tha Craate Submission page

Unified Rate Review Instructions and Template
Pleaze uze e Tollowing resources o complate your URR submizzion

« 2017 URR Instructons (Paris |, Il &
s 2017 URRT
.

Technical Manual far using the URR HIOS module

RATE REVIEW oo § Moo Sorvces (EFUlS

7500 Securly Eewlevard, Bakimors, ND 21244 e ———————

Figure 1: Issuer - Rate Review Overview Page

Table 1 describes the fields on the Issuer Rate Review Overview page and provides instructions
about how to enter data in these fields.
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Table 1: Issuer - Rate Review Overview Page Fields

Name User Action Comments
Rate Review Overview | Click Click the Rate Review overview tab to load the current
tab Rate Review Overview page.
Review Submission tab | Click Click the Review Submission tab to display the

Submission.

View Reports tab Click Click the View Reports tab to view the Reports.
Unified Rate Review Click Click the Unified Rate Review Template link to download
Template link a copy of the Unified Rate Review Template.
Unified Rate Review No user action | This field is dynamically generated, based on the current
Template file size required. size of the Unified Rate Review Template.
Unified Rate Review Click Click the Technical Manual link to download a copy of the
Technical Manual link Technical manual.
Unified Rate Review Click Click the Instructions link to download a copy of the 2017
Instructions Unified Rate Review Instructions

From the Issuer Rate Review Overview page, shown in Figure 1, you can start a new submission
by clicking the Create Submission tab. You can view or edit a current submission by clicking
the View/Edit Submission tab. You must be assigned the role of Unified Rate Review Submitter
to access the Create Submission tab.

5.2 Issuer — Create Submission

This page allows you, as an Issuer Submitter, to create a submission. Figure 2 shows the Issuer
Create Submission page.
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RATE REVIEW

Croadc Qub=—tmio- e THE 0

Create Submission

ssyer |nformation

T e ke

ubmi ssion Documentation

Figure 2: Issuer - Create Submission Page

Table 2 describes the fields on the Issuer Create Submission page and provides instructions about
how to enter data in these fields.

Table 2: Issuer - Create Submission Page Fields

Name User Action Comments
Rate Review Overview | Click Click the Rate Review Overview Tab to display the Rate
Tab Review Overview page.
Create Submission Tab | Click Click the Create Submission Tab to reload the current
page and clear all entered data.
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Name User Action Comments
View/Edit Submission Click Click the View/Edit Submission tab to display the
Tab Submission Search page of the View/Edit Submission
Functionality.
State Click drop- Select the state for the submission. Only states
down associated to assigned Issuers are displayed.
Issuer Click drop- Select the Issuer for the submission. The drop-down list is
down populated with Issuers with whom you have been
associated. When selected, the Market Type drop-down
list is enabled.
Market Type Click drop- Select the market type for the submission, based on
down available market types of the selected Issuer.
Annual or Quarterly Click drop- Select time period for the submission, based on selected
Submission down market type. Only Small Group selection allows Quarterly

time period selection.

Policy Form ID (To

Enter a Policy

Click to display the contents of the Policy Form ID field

Add) Form ID and add it to the Policy Form ID list, if the Policy Form ID
entered is valid.
Add Policy Form ID Click Click to display the contents of the Policy Form ID field

and add it to the Policy Form ID list, if the Policy Form 1D
entered is valid.

Policy Form ID(s)
(Added)

Select a Policy
Form ID
previously
added to the
list

Displays the Policy Form IDs added to the submission.
Policy Form IDs can be selected within this area by
clicking on the desired ID for removal purposes.

Remove Policy Form Click Click to remove any highlighted Policy Form IDs in the

ID Policy Form ID list.

Filing Tracking Number | Enter a Filing Click to enter a Filling Tracking Number into the text field.

Tracking Issuers should enter a SERFF ID Number in this field, if
Number available.

Unified Rate Review Click Click the Choose File button to browse to select the

Template location of the Unified Rate Review Template. Once
selected, the page is populated with the selected file path
to the Unified Rate Review Template.

This file must be a .xml file type.
This template is required for submission.

Actuarial Memorandum | Click Click the Choose File button to browse to select the
location of the Actuarial Memorandum. Once selected, the
page is populated with the selected file path to the
Actuarial Memorandum.

The file must be a valid .doc, .docx, .pdf file type.
This file is required for submission.
CMS_User_Guide_Unified_Rate_Review_03092016_FINAL.docx 7
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Name

Redacted Actuarial
Memorandum

User Action
Click

Comments

Click Choose File button to browse to the location of a
Redacted Actuarial Memorandum. Once selected, the
page is populated with the selected file path to the
Redacted Acturarial Memorandum.

The file must be a valid .doc, .docx, .pdf file type.

You can select the check box to use the Actuarial
Memorandum file as the Redacted Actuarial
Memorandum file.

This file is required for submission.

Supplemental Materials

Click

Click the Choose File button to browse to select the
location of the Supplemental Materials. Once selected,
the page is populated with the selected file path to the
Supplemental Materials.

The file must be a valid .csv, .doc, .docx, .txt, or .pdf

file type.

Add Supplemental
Files

Click

Click the Add Supplemental Files to obtain an additional
instance of a Supplemental Materials text field, where you
can add another file from your local machine.

Submit Button

User clicks the
Submit Button

Click to run all validation checks on the collected data. If
the page data is valid, the submission will be sent for
processing, and the Submission Pending Validation
Summary is displayed. If any page data is invalid, an
appropriate error message is displayed at the top of the

page.

Table 3 shows the possible error or confirmation messages that can be received and explains why
each message would be displayed.

Table 3: Error/Confirmation Messages

Trigger Message

Log into the Create Submission Page without
having any Issuer X-Ref's assigned.

Unable to determine an Issuer for Create
Submission

selecting a state

Attempt to Create a Submission without

Please select a State

selecting an Issuer

Attempt to Create a Submission without

Please select an Issuer

Attempt to Create a Submission without

Please select a Market Type

selecting a Market Type

Attempt to Create a Submission without adding
a Policy Form ID

Please add at least one Policy Form ID

When a new Policy Form ID is added to the
Policy From ID table.

The following Policy Form ID has been added to the
submission: <Added Policy Form ID>

Remove one or many Policy Form IDs from the
table

The following Policy Form ID(s) have been removed
from the submission: <Removed Policy Form ID(s),
comma delimited>
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Trigger Message

Attempt to add an invalid Policy Form ID to the
list (No data entered, Form ID over 100
characters, ID uses illegal characters)

Please add a valid Policy Form ID

Attempt to create a Submission with an invalid
Filing Tracking Number (No data entered,
Tracking Number over 100 characters, Tracking
Number uses illegal characters)

Please enter a valid Filing Tracking Number

Attempt to create a Submission with no Unified
Rate Review Template selected

Please select a Unified Rate Review Template

Attempt to create a Submission with no
Actuarial Memorandum selected

Please select an Actuarial Memorandum

Attempt to upload a file with an incorrect file
type

The selected file “<filename>" is not in a valid file
type. Please select a file that is valid for upload.

Attempt to upload a file with an incorrect
filename

The selected file “<filename>" does not have a valid
name. Please ensure that your file name does not
contain any spaces or special characters

User attempts to add more than ten instances
of the Supplemental Materials

Only ten supplemental materials can be added
when creating a submission.

Attempt to create a Submission with no
Redacted Actuarial Memorandum selected

Please select a Redacted Actuarial Memorandum

5.3

Issuer — Submission Pending Validation Page

This page, shown in Figure 3, allows you, as the Issuer Submitter, to review all submission data
and files that were submitted to the system. There is a note on the page that the record has been
uploaded to the system and is pending validation.

Once the validation is complete, both the Issuer Submitter and Issuer Validator users will receive
an e-mail notification stating whether or not the Unified Rate Review Template passed the
system validations. If the template passed system validations, the Issuer Submitter or Issuer
Validator can take additional actions on the submission. If the template failed the system
validation, the submission will not be created in the system. The Issuer Submitter will receive a
list of errors discovered in the Unified Rate Review Template and will need to address them
before creating a new submission.
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RATE REVIEW R

Welcome, PMTESTOS0@EY OPMAIL.COM | Logout

World Insurance Company - DE [12786)

Rate Review Overview | | Create Submission | Wiew/Edil Submission

Submission Pending Rate Validation Summary

o The submisskon with the details below has been récleved by the Rate Review System.
After it nas been vabdated U!,I the gystem, you will recene an email natficanoan with the validation details.

World Insurance Company - DE (12786)

Karket Type Ieviiv il
Ouarterly or Annual Submission Annual
Folicy Form [D(s 12345
Number of Folicy Fomm ID(s) 1
Filing Tracking Number 12345

Craatad DalaTimea 0212572016 09:00:51 AM
Creatad By PMTESTOS0@Y OPMAIL.COM

Submizsion Tracking Numbaer 12786-6363968150489507 86

Documents uploaded for this recond

LnMad Rate Review Tempiata TestDE_Abowell_Indnvidual_2015072318110.xmi
Actuarial Memarandum tesLdocx
Redactzd Actuznal Memorandum testdocx

Suppiemantal Materiata

RATE REV' EW A fpoeral government wehsnie managed by the Centers for
Medicare & Medicad Services CM S
eyt Sjenfpmiiprratt

1500 Securty Bouewvard, Babmore, MO 21244
Figure 3: Issuer - Submission Pending Rate Validation Summary
Table 4 describes the fields on the Submission Pending Rate Validation page.

Table 4: Issuer - Submission Pending Rate Validation Summary

Name User Action Comments
Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate
Tab Review Overview page.
Create Submission Tab | Click Click the Create Submission tab to display a blank Create
Submission page.
View/Edit Submission Click Click the View/Edit Submission tab to display the
Tab Submission Search page of the View/Edit Submission

Functionality.

Issuer — State (Issuer No user action | Displays the Issuer, State, and Issuer ID selected on the

ID) required. Create Submission page.
Market Type No user action | Displays the Market Type selected on the Create
required. Submission page.
CMS_User_Guide_Unified_Rate_Review_03092016_FINAL.docx 10
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Name

Annual or Quarterly
Submission

User Action

No user action
required.

Comments

Displays Annual or Quarterly selected on the Create
Submission page.

Policy Form IDs

No user action
required.

Displays all entered Policy Form Ids inserted on the
Create Submission page.

Filing Tracking Number

No user action
required.

Displays the Filling Tracking Number, when entered, from
the Create Submission page.

Issuers should enter a SERFF ID Number in this field, if
available.

Created Date / Time

No user action
required.

Displays the time and date the submission was created in
the Rate Review system.

Created By

No user action
required.

Displays the Issuer Submitter who submitted the
submission to the system.

Submission Tracking
Number

No user action
required.

Displays the unique system generated submission
tracking number for the active submission.

Unified Rate Review
Template

No user action
required.

Provides the file name of the Unified Rate Review
Template submitted on the Create Submission page for
the selected submission.

Actuarial Memorandum

No user action
required.

Provides the file name of the Actuarial Memorandum
document submitted on the Create Submission page for
the selected submission.

Redacted Actuarial
Memorandum

No user action
required.

Provides the file name of the Redacted Actuarial
Memorandum document submitted on the Create
Submission page for the selected submission.

Supplemental Materials

No user action
required.

Provides the file name of all Supplemental Materials
submitted on the Create Submission page for the selected
submission.

5.4

Issuer — Submission Search Results Page

This page, shown in Figure 4, allows you to search a submission based upon one or more
available search criteria. A data table of all submissions based on selected search criteria is
displayed upon a search. After sorting through the returned results, you can click Select to access

a particular submission.
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RATE REVIEW

Rate Review Overview Create Submission

Submission Search
State: Issuer:

FRease select: |v Please select

Primary Reviewer Type:
Rease select: ['

Status:

Select muttiple statuses by holding dow n the CTRL key

Final Justification Comments Submitted
Pre-Validation Pending Part 2 Consumer Justification Marratives
Contractor Review In Progress

\Miew/Edit Submission

Submission Tracking Number:

Created Date
From To
Validated Date
From o
Submission Search Results
Show 10 ~ | entries Cowch
State Issuer Submission Tracking Submitted Validated Days Since Status Daysin  Primary Annual Or
umber Date/Time Date/Time Validation Status  Reviewer Quarterly
Type Submission
M FFERR 79220-383776772803572736  03/14/2015 03/14/2015 12 Days Submission 12 Days State Annual
Test Issuer 1215:49 PM 1228118 PM Deactivated
521
M FFERR 79220-387563674325268481 03222015 0¥22/2015 4Days Rate Filing 4Days State Annual
Test Issuer 024520 PM 0248:04 PM Accepted
521
Mi FFERR 79220-383785698316052480  03/14/2015 03/14/2015 12 Days Rate Filing 12Days State Annual
Test Issuer 123337 PM 1Z37:31PM Accepted
521
M FFERR 79220-3830939034294053888  0314/2015 0¥14/2015 12Days Rate Fling 12Days State Annual
Test Issuer 053807 PM 05:45:27 PM Accepted
521
Showing 1to 4 of 4 entries First Previous 1 MNext Last

Text Size: A A A

Welcome, MAMBA2014 | Logout

Market Type:

|- Pease select

Quarterly or Annual Submission
Fease select: v|

Figure 4: Issuer - Submission Search Results Page

Table 5 shows the possible error or confirmation messages that can be received and explains why

each message would be displayed.

Table 5: Error/Confirmation Messages

Trigger Message

User enters invalid Submission Tracking
Number (e.g. with illegal characters like <, >,
contains a string greater than 9 digits)

Please enter a valid Submission Tracking Number

User enters free text or invalid date format

The Submission Created From Date must be in the
"MM/DD/YYYY" format

User enters free text or invalid date format

The Submission Created To Date must be in the
"MM/DD/YYYY" format
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Trigger Message

User enters free text or invalid date format The Validated From Date must be in the
"MM/DD/YYYY" format

User enters free text or invalid date format The Validated To Date must be in the
"MM/DD/YYYY" format

5.5 Issuer Submitter — Edit Submission Summary Page

After selecting a submission on the Submission Search page, you are directed to the Edit
Submission Summary page, shown in Figure 5. This page allows you to view the materials for a
submission or edits those materials. Depending upon the current status of the submission,
different actions that can be taken on a submission are displayed over the Submission Summary
Details. This page also serves as a submission summary page that displays all the submission
level data and documents associated to a submission.
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RATE REVIEW P

Wedcome, PMTESTOS0EYOPMAIL COM | Logoul

World Insumance Company - DF [17786)

Rale Raviaw Overvie Create Submission | | View/Edit Submession

Submission Summary

Fal Lnfnd Rate Revew Eiii Achsarnial VinwEmier Consamer mead Suppiemenial
| emplaie = mof AL ustiicason Marr atres Izxierals

Submission Summary Details:

|grgee (SLats Wiarld Insuranice Company - DE (12786}
Marksl Type Individual
Cparberly of Shmusl Submssion Annual
Created DateTime OR202016 09:04:1% AM
Crealed By PMTE STOSKEYOPMAIL.COM
Templale Valdated DialeTine 02202016 09:04: 35 AM
Valdated Drats
Viadidaion

Poley Foim D% 12345
Filing Tradking Hurmber 12346
Submission Tracking Hurmber 1ZTB6-6I523 309001 TBA0ETT
Primary Revimwer Typs CHMS
Submssion Slalus Pre-¥alidation Pending Part I Consumer
Juslification Marratives
Submission Dacuments:

Unfied Rade Revew Templase nified RateReviewSubmission_i01 7.atsm
Versic
022802016 09:04: 24 AM

fctuarial Mesnionandum enl.docx Versson 1
R ZIE 0904 30 AM

Radacted Actuarial Memor andusm feat.docy
DEFOEAG 190495 AM

Supplemental Matenaks

Dreactivate Submission Back To Search Results

Figure 5: Issuer Submitter - Edit Submission Summary Page

Table 6 describes the fields on the Edit Submission Summary page for the Issuer Submitter and
provides instructions about how to enter data in these fields.

Table 6: Issuer Submitter - Edit Submission Summary Page Fields

Name User Action Comments
Issuer/State (Issuer ID) | None Displays the Issuer and State for the selected submission.
Market Type None Displays market type selected at time of submission.
Valid values are Individual, Small Group or Combined
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Name

Created Date/Time

User Action

None

Comments

Displays the date and time a submitter Submitted the
submission to the system.

Format: MM/DD/YYYY [HH:MM:SS AM/PM]

Created By

None

Displays the name of the Issuer Submitter that created the
submission.

Template Validated
Date/Time

None

Displays the date and time the template was validated by
the system.

Format: MM/DD/YYYY [HH:MM:SS AM/PM]

Validated Date

None

Displays the date when the Issuer Validator completed
validation.

Format: MM/DD/YYYY

Validator

None

Displays the name of the Issuer Validator that performed
the validation.

Policy Form ID(s)

None

Displays the Policy Form ID(s) identified and submitted on
the Create Submission page.

Filing Tracking Number

None

Displays the optional Filing Tracking Number entered by
the Issuer on the Create Submission page.

If there is no Filing Tracking Number entered, "N/A" is
displayed.

Submission Tracking
Number

None

Displays the unique submission tracking number assigned
by the system.

Primary Reviewer Type

None

Displays the Primary Reviewer type for the Submission.
The Primary Reviewer is the reviewing authority that may
be conducting the rate review, be it a state reviewer or a
CMS reviewer.

Valid values are State Primary and CMS Primary.

Submission Status

None

Displays the current submission status based on system
and Reviewer statuses.

The following is a list of system statuses:
Submission Failed
e Pending Template Validation

e Pre-Validation Pending Part 2 Consumer Justification
Narratives

¢ Pre-Validation

¢ Record Validated

e Pending Resubmission

¢ Submission Deactivated

¢ Rate Filing Accepted

e Submission Filed

e Review in Progress

e Contractor Review In Progress

e Contractor Review Complete

e Pending Supplemental Submission
e Supplemental Materials Received
e Review Complete

¢ Final Justification Comments Submitted
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Name User Action Comments

Unified Rate Review None Displays the name and link to the uploaded Unified Rate

Template Review Template. The Unified Rate Review Template will
be able to view an .xlsm version that includes a version
number of the document and the date and time stamp.

Actuarial Memorandum | None Displays the name link to the uploaded Actuarial
Memorandum.

Redacted Actuarial None Displays the name link to the uploaded Redacted

Memorandum Actuarial Memorandum.

Supplemental Materials | None Displays the name and link to the uploaded Supplemental
Materials.

Table 7 shows the events that can occur on the Issuer Submitter — Edit Submission Summary

page.

Table 7: Issuer Submitter - Edit Submission Summary Page Events

Event Label Ul Control Expected Response ‘ Associated Rules ‘
Rate Review The Rate Review The Rate Review overview page Not Applicable, N/A
Overview Overview tab is displays.

clicked.
Create The Create The Create Submission page N/A
Submission Submission tab is reloads with a cleared form

clicked
Rate Review The Rate Review The Rate Review overview page N/A
Overview Overview tab is displays.

clicked.

Edit Unified Rate
Review

The Edit Unified
Rate Review

The Edit Unified Rate Review
Template page displays.

Link will be shown or
hidden based on

hyperlink is clicked

Template Template hyperlink allowed functionality
is clicked
Edit Actuarial The Edit Actuarial The Edit Actuarial Memorandum Link will be shown or
Memorandum Memorandum page displays. User is able to edit hidden based on
hyperlink is clicked | the Redacted Actuarial allowed functionality
Memorandum here as well.
View/Enter The View/Enter The View/Enter Consumer Link will be shown or
Consumer Consumer Justification Narratives page hidden based on
Justification Justification displays. allowed functionality
Narratives Narrative hyperlink
is clicked.
Upload The Upload The Upload Supplemental Materials | Link will be shown or
Supplemental Supplemental page displays. hidden based on
Materials Materials hyperlink allowed functionality
is clicked.
View/Enter The View/Enter The View/Enter Unreasonable Rate | Link will be shown or
Unreasonable Unreasonable Rate | Increase Comments page displays. | hidden based on
Rate Increase Increase allowed functionality
Comments Comments
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Event Label

Unified Rate
Review template
(.xIs)

Ul Control

The Unified Rate
Review Template
file name hyperlink
is clicked

Expected Response

An .xlsm version of Unified Rate
Review Template is prompted to be
saved or opened on your local
machine.

‘ Associated Rules ‘

You are able to view
the .xlIsx version of
the Unified Rate
Review Template
uploaded by the
Issuer and a version
number of the
document along with
the date and time
stamp should be

clicked

displayed
Actuarial The Actuarial The Actuarial Memorandum file is You are able to view
Memorandum Memorandum file prompted to be saved or opened on | the Actuarial
name hyperlink is your local machine. Memorandum
clicked uploaded by the
Issuer and a version
number of the
document along with
the date and time
stamp should be
displayed
Redacted The Redacted The Redacted Actuarial You are able to view
Actuarial Actuarial Memorandum file is prompted to be | the Redacted
Memorandum Memorandum file saved or opened on your local Actuarial
name hyperlink is machine. Memorandum

uploaded by the
Issuer and a version
number of the
document along with
the date and time
stamp should be
displayed

Supplemental
Materials

The Supplemental
Materials file name
hyperlink is clicked

The Supplemental Materials is
prompted to be saved or opened on
your local machine.

You are able to view
the Supplemental
Materials uploaded
by the Issuer along
with the date and
time stamp should be
displayed

Deactivate
Submission

Click

The submission is deactivated.

Enabled up until a
submission is
validated (disabled
after validation or
deactivation)

Back To Search
Results

Click

The Search results page displays.

N/A

5.6

Issuer Validator — Edit Submission Summary Page

This page, shown in Figure 6, allows you, as an Issuer Validator user, to view or edit a
submission. Only hyperlinks to the functionality for which you have permission, based on the
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submission status and your user type, will be displayed on top of this page. An Issuer Validator
cannot alter the Rate Filing Documentation submitted by an Issuer Submitter; therefore, if the
Validator discovers any errors in this information, the Validator must instruct the Submitter to
make the requested updates. Once the Rate Filing Documentation looks accurate and the
submission is in a status of Pre-Validation, an Issuer Validator validates the submission on this
page, triggering the beginning of the review. This page also serves as a submission summary
page that displays all the metadata associated to a submission.

RATE REVIEW

Wenld Insusancs Compmany - DF [13786)

Hate Hevaw Dveniaw | ViewdEdit Submission

Submission Summary

= Upkat Supperena
Eifisation Har o Meriaks

Submdssion Summary Detalls:
IssusrTabe: World Imsursnce Company - DE [127B5)
Wlarkel Ty Indadual
Crsarierky of Annual Subrission Anmual
Cremied Daleilime:  DZ2902016 DH:04:13 AM
Craaled By PMTE STOSMEYOPMAIL C0M

Tempdare \Voldoisd DabeTine: DRINRO16 09:04:35 AM

Wadaled Cabe:
Wl Al
Podicy Foem 10]31 12145
Fiirg Tracking Mumber; LFatls
Sashrniseion Tracking Humbes 1#T86-58352 3103001 T56057T
Prmary Fesiewer Type: CMs
Suliressicn Shalis Pra-Nelication

Submission Documents:
Undied Hate Hevisay Templabe: Unshed RateHeview Sabmession_2017.xlsm
Wersaon
DEBRR01E V0424 AM

Achuianrial Famiod andsi tear dnes Wersian

DFINE01E 09:04: 30 AM

Aedacied Sriuanal Memorancum test.docx
39206 09 04; 19 AM

Supplermanid Mabatias

Submission Validation

Vakdation: | carify that all fles submifisd for this record ars complede and accurabe

[eactivate Submimsion Back To Sesrch Resulls

Figure 6: Issuer Validator - Edit Submission Summary

Table 8 describes the fields on the Issuer Validator Edit Submission Summary page and provides
instructions about how to enter data in these fields.
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Table 8: Issuer Validator - Edit Submission Summary Page Fields

Name User Action Comments

Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate

Tab Review Overview page.

View/Edit Submission Click Click the View/Edit Submission tab to display the

Tab Submission Search page of the View/Edit Submission
Functionality.

View/Enter Consumer Click hyperlink | Displays the View/Enter Consumer Justification Narratives

Justification Narratives page.

Upload Supplemental Click hyperlink | Displays the Upload Supplemental Materials page.

Materials

View/Enter Click hyperlink | Displays the View/Enter Unreasonable Rate Increase

Unreasonable Rate Comments page.

Increase Comments

Issuer/State (Issuer ID) | None Displays the Issuer, State and Issuer ID for the selected
submission.

Market Type None Displays market type selected at time of submission.
Valid values are Individual, Small Group or Combined.

Created Date/Time None Displays the date and time a submitter Submitted the
submission to the system.
Format: MM/DD/YYYY

Created By None Displays the name of the Issuer Submitter that created the
submission.

Template Validated None Displays the date and time the template was validated by

Date/Time the system.
Format: MM/DD/YYYY [HH:MM:SS AM/PM]

Validated Date None Displays the date when the Issuer Validator completed
validation.
Format: MM/DD/YYYY.

Validator None Displays the name of the Issuer Validator that performed
the validation.

Policy Form ID(s) None Displays the Policy Form ID(s) identified and submitted on
the Create Submission page.

Filing Tracking Number | None Displays the optional Filing Tracking Number entered by
the Issuer on the Create Submission page.
Issuers should enter a SERFF ID Number in this field, if
available.
If there is no Filing Tracking Number entered, "N/A" is
displayed.

Submission Tracking None Displays the unique submission tracking number assigned

Number by the system.

Primary Reviewer Type | None Data retrieved based on Issuer input from the database.
Valid values are State Primary and CMS Primary.
Displays the Primary Reviewer type for the Submission.
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Name

Submission Status

User Action

None

Comments
Displays the current submission status based on system
and Reviewer statuses.
The following is a list of system statuses:
Submission Failed
e Pending Template Validation

e Pre-Validation Pending Part 2 Consumer Justification
Narratives

¢ Pre-Validation

¢ Record Validated

e Pending Resubmission

¢ Submission Deactivated

¢ Rate Filing Accepted

e Submission Filed

¢ Review in Progress

e Contractor Review In Progress

e Contractor Review Complete

e Pending Supplemental Submission
e Supplemental Materials Received
e Review Complete

¢ Final Justification Comments Submitted

Unified Rate Review
Template

None

Displays the name and link to the uploaded Unified Rate
Review Template. The Unified Rate Review Template can
be viewed in the .xIsm version that includes a version
number of the document and the date and time stamp.

Actuarial Memorandum

Hyperlink

Displays the name link to the uploaded Actuarial
Memorandum.

Redacted Actuarial
Memorandum

Hyperlink

Displays the name link to the uploaded Redacted
Actuarial Memorandum.

Supplemental Materials

None

Displays the name and link to the uploaded Supplemental
Materials.

Results

Validation Click the check | The ability to Validate is only available to Issuer Validator
box users when the submission is in a Pre-Validation status.
Save Click Saves the Validation.
Deactivate Submission | Click The Submission is deactivated. It is enabled until a
submission is validated; this is disabled after validation.
Back To Search Click Displays the Search results page.

Table 9 shows the possible error or confirmation messages that can be received and explains why
each message would be displayed.
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Table 9: Error/Confirmation Messages

Trigger Message Type Message

Attempt to save a validation | Page notification, Error | Please select the Validation check box and
without having the validation save to validate the submission.
check box selected.

Validate the submission Page natification, The submission has been successfully
Confirmation validated.

5.7 Issuer — Edit Unified Rate Review Template

This page allows you to edit a Unified Rate Review template. You can also browse and upload a
new version of the Unified Rate Review Template. An edited Unified Rate Review Template
will not be added to a submission until it passes back-end validation.

Figure 7 shows the Issuer — Edit Unified Rate Review Template page.

RATE REVIEW
Welcome, PMTESTOS0@YOPMAIL.COM | Logout

World Insurance Company - DE (12786)

Rate Review Overview | | Create Submission | | View/Edit Submission

Edit Unified Rate Review Template

Issuers can use the edit Unified Rate Review Template feature to upload a new version of the Unified Rate Review Template. The issuer can locate the file using the
browse feature below and, upen uplead, the template will be system validated for accuracy. If the updated Unified Rate Review Template fails validation, it will not be
added to the submissicn, and the most recently validated version of the Unified Rate Review Template wil be censidered relevant to the submissien. A user may need to
re-enter Consumer Justification Marratives after editing the Unified Rate Review Template, if applicable.

Unified Rate Review Template :
(Must be a valid .xml file)

Choose File | Mo file chosen

Return to Submission Summary Upload

RATE REVI EW A federsl government website managed by the Centers
for Medicare & Medicaid Services

7500 Security Boulevard, Baltimore, MD 21244

CUWTIRS O METMCARE & MIIICAID SUVICES

Figure 7: Issuer - Edit Unified Rate Review Template Page

Table 10 describes the fields on the Issuer — Edit Unified Rate Review Template page and
provides instructions about how to enter data in these fields.

Table 10: Issuer - Edit Unified Rate Review Template Page

User Action Comments
Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate
Tab Review Overview page.
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Name User Action Comments

Create Submission Tab | Click Click the Create Submission tab to display a blank Create
Submission page.

View/Edit Submission Click Displays the Submission Search page of the View/Edit

Tab Submission functionality.

Unified Rate Review Click Displays the file path of the file selected in the Unified

Template - Choose File Rate Review Template text field.

Return to Submission Click Displays the Submission Summary page.

Summary

Upload Click Displays an on-screen confirmation message on
successful upload.

Table 11 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 11: Error/Confirmation Messages

Trigger Message Type Message

Attempt to click the Upload Page natification, Error | Please select a Unified Rate Review
button with no Unified Rate Template
Review Template selected

Attempt to upload a file with | Page notification, Error | The selected file “<filename>" does not have
an incorrect filename a valid name. Please ensure that your file
name does not contain any spaces or
special characters.

Attempt to click the Upload Page notification, Error | The selected file “<filename>" is not in a

button with an invalid file valid file type. Please select a file that is
type Unified Rate Review valid for upload.

Template selected.

Upload a valid Unified Rate Page natification, The submission with the details below has
Review Template Confirmation been received by the Rate Review System.

After it has been validated by the system,
you will receive an email notification with the
validation details.

5.8 Issuer — Edit Actuarial Memorandum

This page allows you to edit an Actuarial Memorandum. You can browse and upload a new
version of the Actuarial Memorandum.

Figure 8 displays the Issuer — Edit Actuarial Memorandum page.
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RATE REVIEW o e

Welcome, PMTESTOS0@ Y OGPMAIL.COM | Logout

World Insurance Company - DE (12786)

Rate Review System

Rate Review Overyje Create Submission View/Edit Submission

Edit Actuarial Memorandum

Issuers can use the Edit Actuarial Memorandum feature to upload a new version of the Actuarial Memorandum to their submission. The ssuer can locate the fie using
the browse feature bedow.

Actuanal Memorandum :
(Must be a valid .doc, docx or pdf file)

Choose File | No file chosen

Redacted Actuarial Memorandum :
(Must be a valid .doc, .docx or pdf file)

Use the Actuanal Memorandum as the Redacted Actuarial Memorandum

Choose File | Mo file chosen

Return to Submission Summany m

RATE REVIEW oSS @S

I 4 S Y
TRAN Sam iy Balsvarsd Bakioees 8040 21724

Figure 8: Issuer - Edit Actuarial Memorandum Page

Table 12 describes the fields on the Issuer — Edit Actuarial Memorandum page and provides
instructions about how to enter data in these fields.

Table 12: Issuer - Edit Actuarial Memorandum Page

Name User Action Comments

Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate

Tab Review Overview page.

Create Submission Tab | Click Click the Create Submission tab to display a blank Create
Submission page.

View/Edit Submission Click Displays the Submission Search page of the View/Edit

Tab Submission functionality.

Actuarial Memorandum | Click Click Choose Fileto display a dialog box prompting you to

- Choose File select a file from your local machine.
The file and path appear in the Actuarial Memorandum
text field.
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Name User Action Comments
Redacted Actuarial Click Click Choose File to display a dialog box prompting you
Memorandum — to select a file from your local machine or click the check
Choose File box to indicate that you are using your Actuarial
Memorandum as the Redacted Actuarial Memorandum
file.

The file and path appear in the Redacted Actuarial
Memorandum text field.

Return to Submission Click. Displays the Submission Summary page.
Summary
Upload Click Submits the selected Actuarial Memorandum and

Redacted Actuarial Memorandum to the system.

The system provides a confirmation message on
successful upload.

Table 13 shows the possible error or confirmation messages that can be received and explains why
each message would be displayed.

Table 13: Error/Confirmation Messages

Trigger Message Type Message

Attempt to click the Upload Page natification, Error | Please select an Actuarial Memorandum.
button without selecting an
Actuarial Memorandum

Attempt to click the Upload Page notification, Error | Please select a Redacted Actuarial
button without selecting a Memorandum.

Redacted Actuarial
Memorandum

Attempt to upload a file with | Page notification, Error | The selected file “<filename>" does not have
an incorrect filename a valid name. Please ensure that your file
name does not contain any spaces or
special characters.

Attempt to click the Upload Page natification, Error | The selected file “<filename>" is not in a

button with an invalid file valid file type. Please select a file that is
type Actuarial Memorandum valid for upload.

selected.

Attempt to click the Upload Page notification, Error | The selected file “<filename>" is not in a
button with an invalid file valid file type. Please select a file that is
type Redacted Actuarial valid for upload.

Memorandum selected.

Upload a valid Actuarial and | Page natification, The Actuarial Memorandum has been
Redacted Memorandum Confirmation uploaded successfully

5.9 Issuer —View/Enter Consumer Justification Narratives

This page, shown in Figure 9, allows you to select a list of products and enter a Consumer
Justification Narrative for a group of selected products. A Consumer Justification Narrative (Part
Il of the Rate Filing Documentation) is required for every product rate increase at or above a
10% threshold. If multiple products have the same rate increase, these products can be bundled
together to share the same Consumer Justification Narrative. If there are multiple products with
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different rate increases, a Consumer Justification Narrative must be provided for each rate
increase. Every product with a rate increase above the review threshold must have a Consumer
Justification Narrative associated with it before the Issuer Validator can validate a submission for
review.

Figure 9 shows the Issuer — View/Enter Consumer Justification Narratives page.

RATE REVIEW e A

Viebcome, WsUIDE | Lo

Vi d Insurance Company - DE (127086)

Enter Consumer Justification Narratives

Wiew/Edi Submitssion

A field with an astensk ( ° ) before it 15 required

“Consurner Justific aion Hearaby e Thie

*Products
Avalatie Options Selacted Opiong
Kathe's Product IFF 0 EPO - 15 =l m - |
<< Refove
=< Remove All
= =]
CORSUTHT JUstific don Mt athok
Remove
Hack save J submt ]
RATE REVIEW oo e (CMS
ot gt

Figure 9: Issuer - View/Enter Consumer Justification Narratives Page

Table 14 describes the fields on the Issuer — View/Enter Consumer Justification Narratives page
and provides instructions about how to enter data in these fields.

Table 14: Issuer - View/Enter Consumer Justification Narratives Page Fields

Name User Action Comments

Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate

Tab Review Overview page.

Create Submission Tab | Click Click the Rate Review Overview tab to display the Rate
Review Overview page.

View/Edit Submission Click Displays the Submission Search page of the View/Edit

Tab Submission functionality.
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Name User Action Comments
Consumer Justification | Enter data Enter a title to describe the particular Consumer
Narrative Title Justification Narrative.
Available Options Select Displays a list of all the products that require a rate
increase.

You can choose one or more products by holding down
the control button and selecting more than one product.

Add Click Products that have been selected in the "Available
Options" field are added to the "Selected Options" field.
The added products no longer appear in the "Available
Options" field.

Remove Click Selected products are removed from "Selected Options"
field.

Products selected in the "Selected Options" field are
returned to the "Available Options" field.

Add All Button All products in the "Available Options" field are added to
the "Selected Options" field.

Remove All Button All Products selected in "Selected Options" field are
added to the "Available Options" field.

Selected Options Select Displays all products that you select.

Consumer Justification | Enter text Enter a required description for the Consumer Justification

Narrative Narrative.

Maximum character limit is 16000 for this text field. You
cannot have a combination of the following characters (<,

> =, ;)_

Remove Click The text entered within the Consumer Justification
Narrative is cleared.

Add New Narrative Click Adds a new Consumer Justification Narrative field located
on the same page.

Return to Submission Click Click the Submission Summary button to display the

Summary Submission Summary page.

Save Click The text entered into the Consumer Justification Narrative
is saved.

Submit Click Data entered within the View/Enter Consumer Justification

Narratives page is saved.

Table 15 shows the possible error or confirmation messages that can be received and explains why
each message would be displayed.

Table 15: Error/Confirmation Messages

Trigger Message Type Message
Attempt to Save/Submit Page natification in a Please enter a Consumer Justification
Consumer Justification Consumer Justification Narrative Title

Narratives without entering a | Instance, error
Consumer Justification
Narrative title entered in an
instance of a Consumer
Justification Narrative

CMS_User_Guide_Unified_Rate_Review_03092016_FINAL.docx 26
CMS / Accenture Confidential



CMS

Unified Rate Review User Guide

Trigger

Attempt to Save/Submit
Consumer Justification
Narratives when a Narrative
Title contains illegal
characters or is over 100
characters

Message Type

Page notification in a
Consumer Justification
Instance, error

Message

Please ensure that the Consumer
Justification Narrative is less than 100
characters and doesn’t contain any of the
following characters: “<”, “>”

Attempt to Save/Submit
Consumer Justification
Narratives when a Narrative
contains illegal characters or
is over 16000 characters

Page natification in a
Consumer Justification
Instance, error

Please ensure that the Consumer
Justification Narrative is less than 100
characters and doesn’t contain any of the
following characters: are /', '<’, >, *;’, and '=’

Attempt to Save/Submit
Consumer Justification
Narratives when a Narrative
doesn’t have a selected
product

Page natification in a
Consumer Justification
Instance, error

Please select a product

Attempt to Save/Submit
Consumer Justification
Narratives when a Narrative
is blank.

Page notification in a
Consumer Justification
Instance, error

Please enter a Consumer Justification
Narrative.

Attempt to submit Consumer
Justification Narratives when
a necessary product isn’t
associated to a consumer
justification.

Page natification, Error

Please associate the following products with
a Consumer Justification Narrative <list of
products>.

Attempt to Save/Submit
Consumer Justification
Narratives when a user has
Products with Rate
Increases outside of a range
of .01 grouped together to a
Consumer Justification
Narrative

Pop Up Message,
warning

Your product selections appear to group rate
increases that are not similar. Do you wish
to proceed?

Submit Consumer
Justification Narratives

Page natification in a
Consumer Justification
Instance, confirmation

Your Consumer Justification Narratives have
been submitted to the system.

5.10 Issuer — Upload Supplemental Materials

This page allows the Issuer Submitter and Issuer Validator to add Supplemental Materials to a
submission. You can access this page and upload these files to a submission at any time before a
submission is validated. Additionally, you can respond to supplemental materials requests from a
reviewer on this page after a submission has been uploaded. You can upload up to ten
Supplemental Materials at a time.

Figure 10 shows the Issuer — Upload Supplemental Materials page.
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Figure 10: Issuer - Upload Supplemental Materials Page

Table 16 describes the fields on the Issuer — Upload Supplemental Materials page and provides
instructions about how to enter data in these fields.

Table 16: Issuer - Upload Supplemental Materials Page Fields

Name User Action Comments

Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate

Tab Review Overview page.

Create Submission Tab | Click Click the Rate Review Overview tab to display the Rate
Review Overview page.

View/Edit Submission Click Displays the Submission Search page of the View/Edit

Tab Submission functionality.

Supplemental Materials | Click A dialog box is displayed prompting you to select a file

Browse from your local machine.
The selected supplemental file’s path appears in the
Supplemental Materials field.

Add Supplemental Click If additional Supplemental Files need to be submitted, you

Files can click the Add Supplemental Files to obtain an
additional instance of a Supplemental Materials text field,
where you can add another file from your local machine.

Return to Submission Click Click the Return to Submission Summary button to display

Summary the Submission Summary page.

Upload Click. Click the upload button to perform validation checks on
supplemental materials on the page.
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Table 17 shows the possible error or confirmation messages that can be received and explains why
each message would be displayed.

Table 17: Error/Confirmation Messages

Trigger Message Type Message
Click upload with no Page notification, Error | Please select a Supplemental Material
Supplemental Materials
added
Attempt to upload a file with | Page notification, Error | The selected file “<filename>" is not in a
an incorrect file type valid file type. Please select a file that is

valid for upload.

Attempt to upload a file with | Page notification, Error | The selected file “<filename>" does not have
an incorrect filename a valid name. Please ensure that your file
name does not contain any spaces or
special characters.

User attempts to add more Pop Up Message Only ten supplemental materials can be
than ten instances of the added at a time.

Supplemental Materials.

Submit Supplemental Page noatification, Your Supplemental Material(s) have been
Materials confirmation submitted to the system.

5.11 Issuer — View/Enter Unreasonable Rate Increase Comments

This page allows you, as an Issuer Submitter or Issuer Validator, to view Reviewer comments
associated with a group of products explaining why a reviewer determined a rate increase
unreasonable. This page allows you to provide additional justification explaining the rate
increases.

Figure 11 shows the Issuer — View/Enter Unreasonable Rate Increase Comments page.
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Figure 11: Issuer - View/Enter Unreasonable Rate Increase Comments Page

Table 18 describes the fields on the Issuer — View/Enter Unreasonable Rate Increase Comments
page and provides instructions about how to enter data in these fields.

Table 18: Issuer - View/Enter Unreasonable Rate Increase Comments Page Fields

Name User Action Comments
Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate
Tab Review Overview page.
Create Submission Tab | Click Click the Create Submission tab to reload the current
page and clear all entered data.
View/Edit Submission Click Click the View/Edit Submission tab to display the

Tab

Submission Search page of the View/Edit Submission
Functionality.

Date/Time of Reviewer
Request

No user action
required

Displays the date of the completion of the review of
submitted rate increases over the threshold.
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Name

Unreasonable Rate
Increase instance

User Action

No user action
required

Comments

For every instance of an Unreasonable Rate Increase, an
instance of the controls in this box appears.

Consumer Justification
Narrative Title

Enter data

Displays the title of a bundle of rate increases identified by
the Issuer when bundling rate increases and entering
consumer justification narratives in read-only format.

Maximum character limit is 100.

Products List

No user action
required

Allows you to access a read-only view of all products
associated with a grouping of Consumer Justification
Narratives.

Reviewer Comments

Read only; the
user can scroll
through the
comments.

Displays a read-only view of the Reviewers comments
describing why the requested rate for this bundle of
products is unreasonable.

Unreasonable Rate
Increase Justification
comments box (In
Progress)

User enters
Unreasonable
Rate Increase
Comments

Entered comments are maintained on the page. The
entered comments are saved to the database when the
user clicks the Save button.

Unreasonable Rate Increase comments must be less than
16000 characters. Cannot have a combination of the
following characters (<, >, =, ;).

Save Button

User Clicks the
Save Button

Validation Rules are run on the Unreasonable Rate
Increase Comments. If the validation fails, an error
message is displayed at the top of the page. If the
validation passes, the Unreasonable Rate Increase
Justification comments are saved to the database and are
no longer editable. Additionally, the Save button is
changed to an Edit button.

Unreasonable Rate
Increase instance

No user action
required

For every instance of an Unreasonable Rate Increase, an
instance of the controls in this box appears.

Consumer Justification
Narrative Title

Maximum
character limit
is 100

Displays the title of a bundle of rate increases identified by
the Issuer when bundling rate increases and entering
consumer justification narratives.

Products List

No user action

Provides the ability to access a read-only view of all

required products associated with a grouping of Consumer
Justification Narratives.
Reviewer Comments Select Displays the Reviewer's comments describing why the
comment. requested rate for this bundle of products is unreasonable.
Unreasonable Rate Select Displays a saved copy of Unreasonable Rate Increase
Increase Justification comment. Justification.
comments box (Saved) The Unreasonable Rate Increase Justification remains
read-only until the Edit button is clicked.
Save Click Click the Save button to enable the Unreasonable Rate
Increase Justification. The Edit button is replaced with a
Save button.
Data entered by the user is saved to the database.

Return to Submission Click Displays the submission summary of the submission for
Summary which you attempted to enter Unreasonable Rate Increase
Justifications.
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Name User Action Comments
Submit Click Click Submit to attempt validation of the Unreasonable
Rate Increase Justifications.

If validated, the Unreasonable Rate Increase comments
are submitted.

If not validated, an error message is displayed.

All Unreasonable Rate Increase comments are saved on
the page.

Table 19 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 19: Error/Confirmation Messages

Trigger Message Type Message
Attempt to Save/Submit Page natification in a Please ensure that the Unreasonable Rate
Unreasonable Rate Increase | Consumer Justification Increase Comment is less than 16000
Comments when comments | Instance, error characters and doesn’t contain any of the
contains illegal characters or following characters: “<”, “>"
is over 16000 characters
Attempt to submit Page notification in a You would be able to submit even if a
Unreasonable Rate Increase | Consumer Justification | comment box is left blank.
Comments when one Instance
comments box is blank.
Submit Unreasonable Rate Page notification in a Your Unreasonable Rate Increase
Increase comments Consumer Justification Comment(s) have been submitted to the

Instance, confirmation system.

5.12 State Reviewer — Rate Review Overview

State Reviewers will be responsible for conducting reviews of State Primary submissions;
however, there could be instances where the State Reviewers will not be able to review and mark
a disposition on Association products in a given market. In such cases, the submission will be set
to “State Primary” Review type, but a Collaborative review will be enabled, whereby CMS
conducts review of those Association products in a given market.

The Rate Review Overview page, shown in Figure 12, allows you to view reviewer tips and
access some instructional materials to help you complete your review of a submission. You can
also download a copy of the blank Unified Rate Review Template from this page.
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Figure 12: State Reviewer - Rate Review Overview Page

Table 20 describes the fields on the State Reviewer — Rate Review Overview page and provides
instructions about how to enter data in these fields.

Table 20: State Reviewer - Rate Review Overview Page Fields

Name

Rate Review Overview

User Action

Click

Comments

Click the Rate Review overview tab to reload the current
Rate Review Overview page.

Review Submissions

Click

Click the Review Submissions tab to display the search
page of the Review Submission page.

View Reports Click Click the View Reports tab to display the View Reports
page.
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Name User Action Comments
Review Tips — Actuarial | Click Click the Actuarial Memorandum instructions link to
Memorandum display a pop up box, where you can choose to save,
open, or cancel the download.
The Actuarial Memorandum instructions are provided in
PDF format.
Review Tips — User Click The User Manual link opens a pop up box, where you can
Manual Link choose to save, open, or cancel the download.
The User Manual is provided in PDF format.
Review Tips — Adobe Click The Adobe Reader link opens a new window to the Adobe
Reader website, where you can download a free version of Adobe
Reader.
Unified Rate Review Click The Unified Rate Review Template Instructions link opens
Instructions a pop up box, where you can choose to save, open, or
cancel the download.
The Unified Rate Review Template is provided in PDF
format.
Unified Rate Review Click Click the Unified Rate Review Template link to download

Template

a copy of the Unified Rate Review Template.

5.13 State Reviewer — Submission Search

The Submission Search functionality within the Review Submissions tab allows you, as a State
Reviewer, to search on criteria and find submissions based on those criteria. You can search and
view any submission within the states you are designated to review. Once search results have
been returned, you, as the State Reviewer, can sort through the results to find and select a Rate

Review submission.

Figure 13 shows the State Reviewer — Submission Search page.
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Figure 13: State Reviewer - Submission Search Page

Table 21 describes the fields on the State Reviewer — Submission Search page and provides
instructions about how to enter data in these fields.

Table 21: State Reviewer - Submission Search Page Fields

Name User Action Comments Associated Rules
Rate Review Click Click the Rate Review Overview tab to | N/A
Overview tab display the Rate Review Overview
page.
Review Click Click the Review Submissions tab to N/A
Submissions reload the Submission Search page of
tab the Review Submission Functionality,
clearing all previously entered data.
View Reports Click Click the View Reports tab to display N/A
tab the View Reports page.
State Click Drop Down | Provides the ability to select a state for | Selection of a value is
searching system submissions. You optional.
can only select states in which your
user account is associated.
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Name User Action Comments Associated Rules
Issuer Click Drop Down | The Issuer drop-down provides the Selection of a value is
ability to select as Issuer for searching | optional.
system submissions. You can only Values displayed are
select Issuers within the states your based on the selection
user account is associated. made in the State
drop-down field.
Market Type Click Drop Down | The Market Type drop-down provides Selection of a value is
the ability to select a market type for optional.
searching system submissions. The Displays a list of
system will restrict returned values available markets
based on user account associations. (Individual, Small
Group, Combined).
Primary Click Drop Down | The Primary Reviewer Type provides Selection of a value is

Reviewer Type

you with the ability to select a Primary
Reviewer Type for searching system
submissions. The system will restrict
returned values based on user account
associations.

optional.

Submission Enter a Tracking | Enter a Submission Tracking Number Entering a value is

Tracking Number for searching system submissions. The | optional.

Number system restricts returned values based
on user account associations.

Submission Click, Multi Select one or multiple statuses for You can select

Status Select searching system submissions. The multiple statuses by
system restricts returned values based | holding the CTRL key.
on user account associations.

Submission Enter a Date Enter a starting date for searching Manually entered

Created Date:
From

system submissions, based on the
Created Date. The system restricts
values based on user account
associations.

dates must be entered
in the mm/dd/yyyy
format.

Submission
Created Date:
From

Calendar Icon

Click

Click the calendar icon to display a
pop up calendar. You can click any
date within the calendar, and the
system will place the value within the
Submission Created Date: From field.

N/A

Submission
Created Date:
To

Enter a Date

Click the Submission Created Date: To
field to enter an end date for searching
system submissions, based on the
Created Date. The system restricts
values based on user account
associations.

Manually entered
dates must be entered
in the mm/dd/yyyy
format.

Submission
Created Date:
To

Calendar Icon

Click

Click the calendar icon to display a
calendar. You can click any date within
the calendar, and the system will place
the value within the Submission
Created Date: To field.

N/A
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Name

Validated Date:
From

User Action

Enter a Date

Comments

The Validated Date: From field allows
you to enter a starting date for
searching system submissions, based
on validation dates. The system
restricts values, based on user
account associations.

Associated Rules

Manually entered
dates must be entered
in the mm/dd/yyyy
format.

Validated Date:
From

Calendar Icon

Click

Click the calendar icon to display a
calendar. You can click any date within
the calendar, and the system will place
the value within the Validated Date:
From field.

N/A

Validated Date:
To

Enter a Date

The Validated Date: To field allows
you to enter an end date for searching
system submission, based on the
Validated Date. The system restricts
values based on user account
associations.

Manually entered
dates must be entered
in the mm/dd/yyyy
format.

Validated Date: | Click Click the Search button to populate the | N/A
To Calendar Submission Search Results table,
Icon based on associated submissions
matching the selected filters.
Search Click Click the Search button to populate the | Data table matching

Submission Search Results table,
based on associated submissions
matching the selected filters.

user's search criteria
must be displayed If
no search criteria are
searched, the search
results will appear
populated with every
submission available
by account
association.

Show Entries

Click Drop-Down

Click the Show Entries drop-down to
select the number of results to be
returned on the Submission Search
Results table.

The values for the
Show Entries field are
10, 25, or 50 values.

Submission Click Click the header columns within the N/A
Search Results Submission Search Results table to
sort column data in ascending or
descending order.
Multiple columns can be sorted; each
column selected after the first lowers in
priority of sorting.
Submission Click Click the Select button to display the N/A
Selection Link Submission Summary page for the
selected submission.
Pagination(First | Click Click the pagination links to display N/A

<<23456>>
Last)

additional pages of submission data
matching you search criteria.
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Table 22 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 22: Error/Confirmation Messages

Trigger Message

User enters invalid Submission Tracking Please enter a valid Submission Tracking Number

Number (e.g. with illegal characters like <, >,

contains a string greater than 9 digits)

User enters free text or invalid date format The Submission Created From Date must be in the
"MM/DD/YYYY" format

User enters free text or invalid date format The Submission Created To Date must be in the
"MM/DD/YYYY" format

User enters free text or invalid date format The Validated From Date must be in the
"MM/DD/YYYY" format

User enters free text or invalid date format The Validated To Date must be in the
"MM/DD/YYYY" format

5.14 State Reviewer — Submission Summary

After selecting a submission on the Submission Search page, you, as a State Reviewer, are
directed to the Submission Summary page. This page allows you to view all data and documents
associated to a submission. Only functionality available to the Reviewer given the submission’s
status is displayed on top of this page.

This page, shown in Figure 14, gives several pieces of Reviewer functionality. State Reviewers
will only be able to conduct rate reviews on State Primary submissions in their state that contain
rate increases above the threshold. A State Reviewer can set a submission to “Review in
Progress” once it is in a status of “Submission Filed.” Once a submission is in “Review in
Progress,” you can start leaving internal comments on this page to help keep notes on the
submission. Once all of the product rate increases above the review threshold have been given a
determination status, you can set the submission status to “Review Complete” on this page.
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Figure 14: State Reviewer - Submission Summary Page

Table 23 shows the fields on the State Reviewer — Submissions Summary page and provides
instructions about how to enter data in these fields.

Table 23: State Reviewer - Submission Summary Fields

Name User Action Comments

Issuer/State (Issuer ID) | None Displays the Issuer, State and Issuer ID for the selected
submission.

Market Type None Displays market type selected at time of submission.
Valid values are Individual, Small Group or Combined.

Created Date/Time None Displays the date and time a submitter Submitted the
submission to the system.

Format: MM/DD/YYYY [HH:MM:SS AM/PM].

Created By None Displays the name of the Issuer Submitter that created the
submission.

Template Validated None Displays the date and time the template was validated by

Date/Time the system.

Format: MM/DD/YYYY [HH:MM:SS AM/PM].

Validated Date None Displays the date when the Issuer Validator completed
validation.

Format: MM/DD/YYYY.

Validator None Displays the name of the Issuer Validator that performed
the validation.

Policy Form ID(s) None Displays the Policy Form ID(s) identified and submitted on
the Create Submission page.

Filing Tracking Number | None Displays the optional Filing Tracking Number entered by
the Issuer on the Create Submission page. Issuers should
enter a SERFF ID number if available.

If there is no Filing Tracking Number entered, "N/A" is
displayed.

Submission Tracking None Displays the unique submission tracking number assigned

Number by the system.

Primary Reviewer Type | None Valid values are State Primary and CMS Primary.
Displays the Primary Reviewer type for the Submission.
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Name

Submission Status

User Action

None

Comments
Displays the current submission status based on system
and Reviewer statuses.
The following is a list of system statuses:
Submission Failed
e Pending Template Validation

e Pre-Validation Pending Part 2 Consumer Justification
Narratives

¢ Pre-Validation

¢ Record Validated

e Pending Resubmission

¢ Submission Deactivated

¢ Rate Filing Accepted

e Submission Filed

¢ Review in Progress

e Contractor Review In Progress

e Contractor Review Complete

e Pending Supplemental Submission
e Supplemental Materials Received
e Review Complete

¢ Final Justification Comments Submitted

Unified Rate Review
Template

None

Displays the name and link to the uploaded Unified Rate
Review Template. The Unified Rate Review Template will
be able to be viewed in the .xIsm version that includes a
version number of the document and the date and time
stamp.

Actuarial Memorandum

None

Displays the name link to the uploaded Actuarial
Memorandum.

Redacted Actuarial
Memorandum

None

Displays the name link to the uploaded Redacted
Actuarial Memorandum.

Supplemental Materials

None

Displays the name and link to the uploaded Supplemental
Materials.

Table 24 shows events available on the page.

Table 24: Issuer Submitter - Edit Submission Summary Page Events

Event Label Ul Control Expected Response ‘ Associated Rules ‘
Rate Review The Rate Review The Rate Review overview page is N/A
Overview Overview tab is displayed.
clicked.
Review Click Click the Review Submissions tab N/A

Submissions tab

to reload the Submission Search
page of the Review Submission
Functionality clearing all previously
entered data.

View Reports tab | Click

Click the View Reports tab to N/A
display the View Reports page.
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Event Label

Review Status
dropdown

Ul Control

Value selected from
the drop down

Expected Response

Displays the selected value.

‘ Associated Rules ‘

Applicable review
statuses are:
Review In Progress
and Review
Complete

Submission
Comments

Enter text

Displays the comments you entered
in the text box

Maximum character
limit is 16000 for this
text field. Cannot
have a combination
of the following
characters (<, >, =,

)

Comment
History: Internal
Comments

No action

View all Internal comments entered
for the selected submission by the
reviewer.

Internal comments
entered by the
Reviewer appear in
this text box as a
static field, along with
the user name and
created date of the
entered comment.
Comments appear
from most recent to
least recent.

Comment
History: Request
Comments

No action

View all Request comments entered
for the selected submission by the
reviewer.

Supplemental
Request/Resubmissi
on Request
comments entered
by the Reviewer
appear in this text
box as a static field,
along with the user
name and created
date of the entered
comment.
Comments appear
from most recent to
least recent.

Back To Search
Results

Click

Displays the Search results page.

N/A

5.15 State Reviewer — Request Updated or Supplemental Materials

The purpose of this page, shown in Figure 15, is to allow you, as the State Reviewer, to request
either Resubmission or Supplemental Materials.

Requesting resubmission puts the submission in a status of "Pending Resubmission™ and allows
the issuer to edit their Rate Filing Documentation information. When you request resubmission,
the system requires the issuer to revalidate the submission and requires a new content assessment
by CMS. When resubmission is requested, an email is sent to the associated issuer containing
State Reviewer-provided Request Comments.
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Requesting supplemental materials moves the submission to a status of "Pending Supplemental
Materials" and allows the associated issuer to upload Supplemental Materials. Uploading
Supplemental Materials does require issuer revalidation or CMS content assessment. When
Supplemental Materials are requested, an email is sent to the associated issuer containing State
Reviewer-provided Request Comments.

State Reviewers can only make requests for submissions that are State Primary and are in the
correct status.

RATE REVIEW oasus: AAA

Welcome, urrstateDE |

State of DELAVARE

Fevtew Submissions

Request Updated or Supplemental Materials fromWorld Insurance Company

W Regues Fes ssion 7 Request Supplemental Materials

ot o susevesmon servwy (ETTIED)

RATE REVIEW

Home

Acrobat Reader
Acceasibliity
Wb Poli ces

Figure 15: State Reviewer - Request Updated or Supplemental Materials Page

Table 25 describes the fields on the State Reviewer — Request Updated or Supplemental
Materials page and provides instructions about how to enter data in these fields.

Table 25: State Reviewer - Request Updated or Supplemental Materials Page Events

Name User Action Comments Associated Rules ‘
Rate Review Click Displays the Rate Review N/A
Overview tab Overview page.
Review Click Reloads the Submission N/A
Submissions Search page of the Review
tab Submission Functionality,
clearing all previously entered
data.
View Reports Click Displays the View Reports N/A
tab page.
Request Click radio Click to disable the Request The Request Resubmission
Resubmission button Supplemental Materials radio radio button is selected by
button. default upon page load.
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Name User Action Comments Associated Rules ‘
Request Click Radio Click to disable the Request N/A
Supplemental Button Resubmission radio button.
Materials
Reviewer Text field The State Reviewer can enter Reviewer Comments must be
Request comments pertaining to the between 1 and 5000
Comments request for resubmission or characters upon a save.
Supplemental materials. The Reviewer Comments cannot
comments entered within this contain illegal characters
field will be within the upon a save. (<, >, ;, =)
notification email received by
the Issuer.
Return to Click Click to display the submission | N/A
Submission summary page for the
Summary previously-selected submission.
Submit Request | Click Click to perform validation Validation rules are run on

checks on all page entries and
selections. Once validated, the
system will provide an email to
the Issuers associated with the
submission for the selected
request.

the page. If the validation
rules fail, an error message is
displayed at the top of the
page. If the validation rules
pass, the actions are
contingent upon the Request
Type selected. If the Request
Resubmission button is
selected, an email is sent to
the Issuer, and the
submission is moved to a
status of "Pending
Resubmission”. Request
Comments are added to the
Request Comments field on
the reviewer Submission
Summary page. If the
Request Supplemental
Materials button is selected,
an email is sent to the Issuer,
and the submission is moved
to a status of "Pending
Supplemental Materials".
Reviewer Comments are
added to the Request
Comments field on the
reviewer Submission

Summary page.

Table 26 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.
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Table 26: Error/Confirmation Messages

Trigger Message

Enter illegal characters in the Reviewer Comments text The Reviewer Comments field contains

field one or more of these invalid characters:
< >; = Please remove any invalid
characters.

Enter more than 5000 characters in the reviewer The maximum text allowed in Request

comments text field. Comments is 5000 Characters.

Enter no reviewer comments Request Comments are required.

5.16 State Reviewer — Review Rate Increases Splash Page

The Review Rate Increases Splash Page, shown in Figure 16, is visible after clicking the Review
link for a submission on the State Reviewers Submission Summary page. This page allows you,
as the State Reviewer, to choose a bundle of products, grouped under a Consumer Justification
Narrative, for which to conduct or view the progress of a rate review. This page is only visible
for submissions that contain product rate increases above the review threshold.

RATE REVIEW —

Wslcome, umstate0E |

State of DELAVIRRE

Rever Submissions

Review Threshold Rate Increases forWorld Insurance Company - DE (12786)

Every rale NCrease requires @ reviey

Consumer Justification Hamative Titke Raviow Status Select for Raviow
e Linreasoratie
Retum 1o Submsson Surmmary
(cms

Homa

Acrobal Reader
ACCa SR Y
Vieb Policies

Figure 16: State Reviewer - Review Rate Increases Splash Page

Table 27 describes the fields on the State Reviewer — Review Rate Increases Splash Page and
provides instructions about how to enter data in these fields.
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Table 27: State Reviewer - Review Rate Increases Splash Page Fields

INETg ] User Action Comments

Rate Review Click Click the Rate Review Overview tab to display the Rate Review

Overview tab Overview page.

Review Click Click the Review Submissions tab to reload the Submission

Submissions tab Search page of the Review Submission Functionality, clearing

all previously entered data.

View Reports tab Click Click the View Reports tab to display the View Reports page.

Review Threshold No User The Issuer who submitted the Rate Filing submission is

Rate Increases Action displayed after "Review Threshold Rate Increases for" in the

page title following manner "[Issuer Name] - [Issuer State] ([Issuer ID)."

Consumer No User Displays the Consumer Justification Narrative Title entered by

Justification Action the Issuer for a bundle of products.

Narrative Title label

Review Status No User Displays the Review Status for a bundle of products that are
Action above the review threshold. Can be in the following statuses:

Null (No Determination Selected) Not Unreasonable Not
Unreasonable (Modified) Rejected By State Unreasonable
Unreasonable (Modified)

Review Link Click Click the Review link to display the Review Threshold Rate
Increases page for the selected product bundle, to conduct the
review.

Return to Click Click the Return to Submission Summary button to display the

Submission submission summary page for the previously selected

Summary submission.

5.17 State Reviewer — Review Rate Increase Page

The purpose of this page, shown in Figure 17, is to allow you, as a State Reviewer, to conduct a
rate review on products above the review threshold. As a State Reviewer, you cross-reference the
Consumer Justification Narrative against the Rate Filing Documentation downloadable from the
Submission Summary Page and make a determination on the bundle of products by selecting a
"Review Status." If a user selects a "Modified" status, the user is required to enter a Modified
Rate Change as well.

External comments to provide an explanation of the determination status selected are required in
the case of every review.

Unreasonable Rate Increase Comments are entered by the issuer and, in the event of an
unreasonable rate determination, optionally appear on the Review Rate Increase Rate Review
page once an issuer responds.

This page can also be accessed for CMS Primary submissions in your state as view-only. Refer
to Table 28 for additional information.
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RATE REVIEW —

Walcoms, FMTESTOS2@Y 0P MAIL SO0 | Lugodl

Stabs of DEL AWARE

Haks Heview Ovenses Revew Sunmissions Wiesws Heporis

Review Threshold Rate Increases for World Insurance Company - DE ( 12786 )

Tast

Producis Inchaded

Frocust Kame Rate Suljest o
Imcreane Heyimw 2
Haltiavs Frasuet IFF 10 15% i
FOE
WWoridGane Compreherdive 15% Yes

Consumer Justification Narratra:

Rewview Siatus:
Modetied Habe Change %:

.

Eziernal Comements jwill be vswsbis on HeslhCars gav)

Rubsm lo: Review Thieshokl Rale Inereases

Figure 17: State Reviewer - Review Rate Increase Page

Table 28 describes the fields on the State Reviewer — Review Rate Increase Rate Review page
and provides instructions about how to enter data in these fields.

Table 28: State Reviewer - Review Rate Increase Page Fields

User Action Comments Associated Rules
Rate Review Click Click the Rate Review Overview N/A
Overview tab tab to display the Rate Review

Overview page.

a7
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Name User Action Comments Associated Rules
Review Click Click the Review Submission tab | N/A
Submission tab to reload the Submission Search
page of the Review Submission
Functionality, clearing all
previously entered data.
View Reports tab Click Click the View Reports tab to N/A
display the View Reports page.
Review Threshold No user action | The Issuer who submitted the N/A
Rate Increases Rate Filing submission is
page title displayed after “Review
Threshold Rate Increases for
Issuer Name]-[Issuer
State]([Issuer ID])” in the
following format: “[
Consumer No user action | Displays the Consumer N/A
Justification Justification Narrative Title
Narrative title entered by the Issuer for a
bundle of products (read-only)
Product Names No user action | Displays the names of each N/A
label product bundled under a
Consumer Justification Narrative
(read-only)
Rate Increase No user action | Displays the percentage rate N/A

label

increase of each product bundled
under a Consumer Justification
Narrative (read-only)

Subject to Review

No user action

Displays Yes or No as an
indicator whether or not a product
added is subject to review (read

only)

Displays Yes if 'Plan
Category' of 'Renewing,' a
'‘Metal' value of 'Platinum,
Gold, Silver, Bronze, or
Catastrophic,’ and the Plan
Cumulative Rate Change
% (over 12 months prior) is
10% or greater in the URR
Template

Consumer
Justification
Narrative Text field

No user action

Displays the Consumer
Justification Narrative entered by
the Issuer for the bundle of
products (read-only)

N/A

Review Status
Dropdown

Click drop-
down

The following statuses can be
selected for the review:

Not Unreasonable

Not Unreasonable (Modified)
Rejected by State
Unreasonable (Modified)
Unreasonable

External Comments are
required after a review
status is selected and
saved.

If the status is selected Not
Unreasonable (Modified)
or Unreasonable
(Modified), a Modified Rate
Change must be entered
before saving the status.
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Name User Action Comments Associated Rules
Modified Rate Text field Allows the entry of a modified The Modified Rate Change
Change % text rate change must be in numeric format
field and be between -

9999.9999 and 9999.9999
External Text field Enter review findings to be External comments must

Comments text
field

publicly displayed. The
comments within this field are
provided in an email to the Issuer
user and publicly posted with the
submission

be between 1 and 16000
characters.

External comments must
not contain any illegal
security characters (<, >, ;,
:>)

Unreasonable No user action | Displays Unreasonable Rate N/A
Rate Increase Increase Comments if previously
Comments text submitted by the Issuer. If
field comments have not been
submitted, this text field does not
appear.
Return to Review Click Click the Return to Review N/A
Threshold Rate Threshold Rate Increases button
Increases button to display the Review Threshold
Rate Increase page.
Save Review Click Click the Save Review button to N/A

button

run validation checks on all page
entries and selections.

If validations pass, the Review
Threshold Rate Increase splash
page displays with the updates
maintained in the database.

If the validations fail, the Review
Rate Increase — Rate Review
page reloads with all fields
maintained and error message(s)
displayed on the top of the page.

Table 29 shows the possible error or confirmation messages that can be received and explains

why each message would be displayed.

Table 29: Error/Confirmation Messages

Trigger

Attempting to save a review status when
there are no External Comments
entered.

Message

External Comments Required for Final Disposition.

Attempting to save a Modified review
status when there is no Modified Rate
Change entered.

A Modified Rate Change is Required when selecting
Modified Review Status. Please enter a numeric value for
the Modified Rate Change.

Entering a string value in the Modified
Rate Change Percent field.

Please enter a numeric value for the Modified Rate
Change Percent

Entering a value that is not between -
9999.9999 and 9999.9999 in the
Modified Rate Change field,

Please enter a numeric value for the Modified Rate
Change Percent between -9999.9999 and 9999.9999.
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Trigger ‘ Message

Entering and attempting to save external | The External Comments field contains one or more of
comments that include illegal characters | these invalid characters: < > ; =. Please remove any invalid

characters.
Entering External Comments that are The maximum text allowed in External Comments is 16000
greater than 16000 characters Characters.

Attempting to save a review status with External Comments are required for final disposition.
no External Comments

5.18 State Reviewer — View Reports

The View Reports page, shown in Figure 18, allow you, as a State Review, to access system-
generated reports containing information pertaining to the available issuers, products, and Rate
Review users within your associated state.

RATE REVIEW

State of DELAVARE

View Feports

View Reports
RDgIS[ErED Issuers and Products Repcn

proreides Informaation on @it of e lesars and products el are curirtly riciesed i e Rate R iew lodule

RATE REVIEW

Homse

ACroba Reader
Accessibility
¥ b Polices

Figure 18: State Reviewer - View Reports Page

Table 30 describes the fields on the State Reviewer — View Reports page and provides
instructions about how to enter data in these fields.

Table 30: State Reviewer - View Reports Page Fields Table

INETE] User Action Comments Associated Rules
Rate Review Click Click the Rate Review Overview N/A
Overview tab tab to display the Rate Review
Overview page.
Review Click Click the Review Submissions N/A
Submissions tab to display the search page of

the Review Submission page.
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Name User Action Comments Associated Rules
View Reports Click Click the View Reports tab to N/A
display the View Reports page.
Registered Issuer | Click Click the Registered Issuers and | As a State Reviewer, the

Product Report
Link

Products Report link to display a
pop-up box where you can
choose to save, open, or cancel
the download.

Registered Issuers and
Products Report contains
information only on issuers
with the state for the
logged in State Reviewer.
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6 Templates

6.1 Unified Rate Review Template

The Unified Rate Review template is designed to capture information at the market level
(worksheet 1 of the template) and information at the product and plan level (worksheet 2 of the
template), consistent with the requirement to set premium rates using a single risk pool, as
defined in 45 CFR Part 156, 8156.80. Figure 19 shows worksheet 1, and Figures 20, 21 and 22
show worksheet 2, of the blank Unified Rate Review Template.

You can add products to the template on worksheet 2 by clicking the Add Product button. You
will then be prompted to specify how many plans exist underneath that product. Additionally,
you can select if you prefer to enter plan-specific information or to enter information averaged
out at the product level. Once these selections have been made, data entry cells for the product
will be added to Worksheet 2.

Additionally, you can validate the template by clicking the Validate button. This button scans
the sheet and returns a set of values in the submission that may potentially be incorrect.

Lastly, you can finalize the template by clicking the Finalize button. Finalizing the template runs
a final check on the values submitted and instructs you to fix any critical errors that would cause
the template to fail validation. If no such errors exist, an . XML file is created containing the
template data that will be submitted as part of your Rate Filing Documentation.

Specific cells in the template have values displayed up to predefined decimal points of precision;
however, the value stored in the database will be the actual value that you entered in each cell.
One exception to this is the Product Threshold Rate Increase % cells, which have the calculated
value truncated to display two digits of percentage precision.

NOTE: Copying and pasting data into the template is not supported and can impact the template
design and reported data. Pasting overwrites cell validation and formatting, which can cause
formulas to calculate incorrectly and might allow invalid data into the template. Data that has
been pasted can also produce unreliable results when the template is Validated and/or Finalized
with the Validate and/or Finalize buttons to produce the output file required for a submission.
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Figure 19: Unified Rate Review Template (Worksheet 1)
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Product-FPlan Data Collection Add Frodus Add Plan aldate Fisalizm

Company Legal Mame: State;
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Flan 0 (Stardard GComponent ID0:
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Figure 20: Unified Rate Review Template (Worksheet 2)
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section Ill: Experience Period Information
Warning Alert| Wsht 1 Total Plan ID (Standard Component 1D): Total o
#ONW/0! #OIv/0! - Flan Adjusted Index Rate #/ALUE!
#DIV/0! - 2 | Member Meonths o
]
#DIWO! S0 E| Total Premium (TP) S0 a0
..E
E EHB Percent of TP, [zee instructions] #/ALUE!
E state mandated benefits portion of TP that are
¥ [other than EHB #/ALUE!
o
Other benefits portion of TP #/ALUE! 100.00%
#DIVSO! Total Allowed Claims (TAC) S0
EHB Percent of TAC, [see instructions) HUALUE!
E state mandated benefits portion of TAC that are
% |other than EHB #UALUE!
E Other benefits portion of TAC HUALUE! 100.00%
"'E Allowed Claims which are not the issuer’s
E cbligation: 50
= Portion of above payable by HHS's funds on
Y behalf of insured person, in dollars 50
Portion of above payable by HHS an behalf of
insured person, as % #DIv/0! #OIv/0!
#DIWO! Total Incurred claims, payable with issuer funds S0 a0
Met Amt of Rein 50.00
Met Amt of Risk Adj $0.00
#DWJ0! #0010l Incurred Claims PMPM #D1v/0! #0100l
#DIVSO! #DIV/O! Allowed Claims PMPRA #DIV/0! #DIV/O!
EHB porticn of Allowed Claims, PMPRM #DIV/0! #DIV/0!
Figure 21: Unified Rate Review Template (Worksheet 2, Section Ill)
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Section IV: Projected {12 months following effective date)

Warning Alerf Wsht 1 Total Plan ID [{Standard Component ID): Total ]
HDIV/D #DIV/O! =|Flan Adjusted Index Rate HVALLE!
#DIV/0! - 2 Member Months - -
H#DIV/OI #DIV/O! E Total Premium (TP) S0 s0
% EHB Percent of TP, [see instructions] #VALUE!
E state mandated benefits portion of TP that
E are gther than EHB #FVALUE!
Other benefits portion of TP #VALUE! 100 00%
#DIV/01 Total Allowed Claims (TAC) 50
E EHB Percent of TAC, [see instructions] #VALUE!
:'E: state mandated benefits portion of TAC
E that are other than EHEB #FVALUE!
= | Other benefits portion of TAC #WVALLE! 100.00%
E| allowed Claims which are not the issuer's
5 obligation 50
Portion of above payable by HHS's funds
on behalf of insured person, in dollars 50
Portion of above payable by HHS on
behalf of insured person, as % #DIV/O #DIV/D
Total Incurred claims, payable with issuer
#DIv/ #DIv/0 funds 50 50
#DIV/ O - Met Amt of Rein s0
Met Amt of Risk Adj s0
#DIv/ #DIv/0 Incurred Claims PMPM #DIv/0 #DIV/0!
#DIv/ #DIv/0 Allowed Claims PMPM #DIv/0 #DIV/0!
EHB portion of Allowed Claims, FMPM #DIV/O #DIV/D

Figure 22: Unified Rate Review Template (Worksheet 2, Section 1V)
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7 Troubleshooting and Support

7.1 Support

Table 31 provides a list of contacts.

Table 31: Points of Contact

Contact Organization Phone Responsibility
Marketplace | CMS 855-CMS- | CMS FEPS@cms.hhs. | Help 1st level user
Operation 1515 qov desk support & problem
Support (855-267- suppor | reporting
Desk 1515) t
(XOSC)

8 Acronyms and Abbreviations

Table 32 provides a list of acronyms used in this document.

Table 32: Acronyms

Acronym / Abbreviation Definition

ACA Affordable Care Act

CCllo Center for Consumer Information and Insurance Oversight

CMS Centers for Medicare & Medicaid Services

FFM Federally-Facilitated Marketplace

HHS Health and Human Services

HIOS Health Insurance Oversight System

N/A Not Applicable

PHS Public Health Service

PM Plan Management
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Appendix A: Enabling Macros in Microsoft

Excel 2007-2010

In order to properly view and use the Excel templates for the QHP Application, macros need to
be enabled. It is recommended that the user enable macros before downloading any templates.

1. From the Office button in the top left corner (refer to Figure 23), choose Excel Options.

Recent Documents

Copy of Service Area_Macrosxlsm

Administrative Data_Macros.xis

View
(0
High-Level Plans.xls i= gpth Mare

ig = Functions ~ || Manager B Create from

Copy of Serv

Developer

- ]% -2 Define Nam
J Use in Form

MName

Service Area_Macros.xls

i
2
2
4 Essential Community Providers_Macros.xls
3
& Service Area_Macros.xls

7 Copy of Essential Community Providers-2.xls

Administrative Data_Macros.xlsm

All Zip Codes?

Service Area ID

- 8 Wetwork Adequacy_Macros.xis
uer 1D:
i work Adequacy_Macros.xls =
@-ﬁ Prepare b @ feuerio:
late - Empty_NCQA_Macros.xl i=l
_ﬁ Send » AE TempM¥ge - Empty NCQA_Macros.xlsm ]
. Empty_URAC_Macros.xls =
1 Publish » npty_URAC_Macros.xism
ke
Admin_Templat®yxism L]
*
| Issuer_ECP_Templa¥gs.xlsm &
_ | Ciose _ECP_
3 Excel Options IX Exit Excel
T

Figure 23: Choosing Excel Options

2. From Excel Options (refer to Figure 24), choose Trust Center.

Excel Dptions
Popier ;
! 3 Change the mast popular options in Excel
Formuds
Top options bod wosking with Exoed
Sare & 31 on selection

12l in the Ribbon
Oenlree

cheme: | Black

SefeenTap ihybe | SRow feature deicripticnd s SaconTa w

R 4 Craate bt for wie bn gorts and il seguences: | EaR Custom Lints,

Whan crestng new workbooks

Use Emig Topt Bady Fort w|
Fort sige i1 ]

Dt st v 104 S INERRE: | NBBTml Vigw -

Inciude this masy (heets ] 3

Percnaline your copy of Miroion Otfie

Lser name: | aymoore

Cheose the IEnguages pou want to use with Miaeseft Office: | Language Settmng. |

Figure 24: Choosing Trust Center
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3. Choose Trust Center Settings (refer to Figure 25).

Microseft Cftics Lxcel Trust Center

secure. Ve recommend Lhat you da not change these settings

Eucel Opthons Eﬁ
ular L"H
@ Help keep your documents safe and your computer secure and healthy.
miulas
Madtd Protectng your prvacy
Sawe Muzrozoft cares about yaar prvacy. For mers infemation sbout how Mioresoft Oice Excel beips o protect your arivacy,
Plesie id the prad 3
NS The flice Exral preacy datement
Curtomize 1 Opiling peivacy slatamant
nce (norgrement Progiam
Addnt
b rust Cenber
Surce w prvacy snd secunty from Microsoft Ctfice Online.

The Trust Center containg securty and provacy settmgs. These settings heip keep your computer

Tt Cenber Seltings..

R

Cancel...]

Figure 25: Trust Center Settings

4. Choose Macro Settings (refer to Figure 26).

Teust Conter

rusted Publishers e Settings

d Lecatinny

Fer macros

Arthex Sattings
Mare Settings |

Developer Matro Settings

T Triest aconss to the WE& project objedt mose

Frrmgy Dptians

|

ok [_concel

=

Figure 26: Choosing Macro Settings

5. Choose “Disable all macros with notification” (refer to Figure 27).
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Tiwst Cented EJE

Trusted Publishers
g racro Setings

ruste Locatioms
Ferr

dooumerts not in 8 trusted (ecatiomn

Add-inz
Atrak Settings
¥ O Diabie 25 ms Bt diget d macras
WAsTro Seting | (¢ Erebie 23 mecros (nok recommey =ritially dangerous cade can run|
Meiaage Bar

Developer Maco Seitings

External Cardent =
i T & Trist acoess to the VEA project objed madni

Freaacy Optians

ok | Concel

Figure 27: Choosing “Disable all macros with notification”

6. When opening any of the templates downloaded from the site, you see the following prompt
at the top of the spreadsheet (refer to Figure 28). Click “Options...”

s lla i Service Area_Mi

Isert Page Layoul Formulas S View Developer
=2 Cust i : | — i ) |
| ‘ Catiti 'III A || T ol @ | S wean Ten Genenal
- w3 Copy x |
arte ol fas =1l Sy = - = am B aE . . ;- - |
e Format Painter || B L= =] Ser Q| B 30|08 BOF| | S Merge & Conter = || $- = M 0

[IJ wum WLI'HII'\I_: Liycrat myve nesn ditsbled Cobtions
D14 - fe
A & B D
1 Service Areav2.0 validate Instructions: Al
F,
3 Company Legal Name:*
4 State:” Issuer iD:™
5 |State:” Issuer D

Figure 28: Security Warning on Downloaded Template

7. Choose “Enable this content” (refer to Figure 29).
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Mictasolt (Eice Security Options [ill

r @ Security Alert - Macro

o Maoro
*iares have deen deated, Mactos might coniain vruses or other secunty hazarcs, Do
¥at enabie TS COntent UEEs vou rust the souroe of this fie,
Warnimg: TLis nok possible to determine that this content came from a
trustworthy source. You should leave this content disabled undess the
content provedes citical functonabty and youw trust its source.

dore rfsrmaten

) Fel grotect me from uFresm cenfent {recomeerced)

|
t
I FiePath:  Co'my_dataTssuer App Templates'Sprint 4158rdoe Area_Macrod. s
|
|
|
|
|
|
|
|
|
|

. Cpen the Tnust Ceraer |

o | I_ Coneel | |

Figure 29: Choosing "Enable this content"”

8. Macros are now enabled for the open workbook. Repeat steps 6 & 7 every time a new
template is downloaded.
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