Chapter 5: Instructions for the
Accreditation Application Section
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1. Overview

In this section of the Qualified Health Plan (QHP) Application, issuers enter information for each
accredited product in the commercial, Medicaid, or Marketplace markets. This section collects
information on accredited market type, accredited product type (if applicable), accreditation
status, and accreditation expiration date. Any information provided on accredited products must
be for the same legal entity that submits the QHP Application. Issuers entering their second year
of Marketplace participation must be accredited by one of the Department of Health and Human
Services (HHS)-recognized accrediting entities. Issuers entering their initial year of QHP
certification must schedule (or plan to schedule) a review of their QHP policies and procedures
with a recognized accrediting entity.

Additional information on how to use the QHP Application system and other
Marketplace-related information can be found at
http://cciio.cms.gov/programs/exchanges/ghp.html.

1.1 Accreditation Data

To verify the accreditation information, issuers upload their current and relevant accreditation
certificates issued by any of the accrediting entities recognized for the purposes of QHP
certification for the 2015 coverage year: the National Committee for Quality Assurance
(NCQA), URAC, and the Accreditation Association for Ambulatory Health Care (AAAHC).
Issuers accredited with AAAHC will email their accreditation data to

Marketplace Quality@cms.hhs.gov. HHS verifies the information issuers submit on their
accreditation with the applicable accrediting entity(ies). Only data that can be validated are
displayed. All issuers must complete attestations about their accreditation and authorize the
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release of their accreditation survey data from the recognized accrediting entity to the
Marketplace, if applicable. The length of accreditation is determined by the accrediting entities
(NCQA, URAC, and AAAHC). Contact the accrediting entities to determine how frequently you
need to renew your accreditation.

1.2 States Performing Plan Management Functions Marketplaces (Including State-based
Marketplaces)

Issuers do not need to submit the Accreditation Templates if they are submitting a QHP
Application for a State-based Marketplace through the System for Electronic Rate and Form
Filing (SERFF) and the state does not require the templates. Instead, the issuer should comply
with the requirements for accreditation data collection specified by the state-based marketplace.

Issuers who are submitting QHP applications through SERFF for a state performing plan
management functions also do not need to submit the Accreditation Templates. Issuers
submitting QHP applications through SERFF should contact the National Association of
Insurance Commissioners (NAIC) for information on SERFF-specific requirements.

2. Purpose
This chapter guides you through completing the Accreditation section of your QHP Application.

3. Accreditation Data Requirements
To complete this section, you need the following:

1. Health Insurance Oversight System (HIOS) Issuer ID (also referred to as “Issuer ID”)
2. Product ID, which is your HIOS Product ID (NCQA only)

3. NCQA Organization ID (ORG ID) and Submission ID (SUB ID) for existing
NCQA-accredited health plans, if applicable

4. NCQA accreditation certificates or a copy of your NCQA Interactive Survey System
(1SS) results pages for each existing accredited health plan in the state in which you are
applying to offer coverage, if applicable

5. URAC certificate number (referred to as the “application number” on the template) for
existing URAC-accredited health plans, if applicable

6. URAC accreditation certificates for each existing accredited health plan in the state in
which you are applying to offer coverage, if applicable

7. AAAHC organization identification number (Org ID) for existing AAAHC-accredited
health plans, if applicable

8. AAAHC accreditation certificates for existing accredited health plans in the state in
which you are applying to offer coverage, if applicable

9. Current accreditation market type, status, and the expiration date for your NCQA-,
URAC-, and/or AAAHC-accredited products (found on your accreditation certificate).
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4. Application Instructions

The Accreditation section of the QHP Application is composed of three parts: (1) a template for
identifying your accredited products, (2) accreditation questions to be completed in the
Accreditation section of the Issuer Module in the QHP Application system, and (3) accreditation
supporting documents (accreditation certificates or ISS reports and a signed, updated
Accreditation Attestation for Accredited Issuers). Figure 5-1 shows key items in these
instructions for completing the Accreditation section.

Figure 5-1. Accreditation Section Highlights
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If you have an NCQA accreditation status of Accredited on an identified product, but
your organization has not yet submitted Healthcare Effectiveness Data and Information
Set (HEDIS) or Consumer Assessment of Healthcare Providers and Systems (CAHPS)
data for this product and does not have a NCQA Sub ID, enter 99999 in the Sub ID field
for this product.

If you have an NCQA accreditation status of New Health Plan, select Accredited from
the accreditation dropdown on the NCQA Template. Selection of Accredited does not
affect your application, but it helps to avoid validation errors in the template.

Upload your accreditation certificate(s) in the Accreditation section of the Issuer Module
in the QHP Application system. Use the following naming convention for your
certificate(s): [Issuer ID]-[Name of Accrediting entity]-Accreditation, for example,
“12345-NCQA-Accreditation.pdf.”

A signed and scanned copy of the updated Accreditation Attestation for Accredited
Issuers must be uploaded along with your accreditation certificate(s).

All accredited issuers must complete the Accreditation template and provide any required
supporting documentation. After completing the template, you must answer the Accreditation
questions that follow in the Accreditation section of the Issuer Module in the QHP Application

system and upload your template and supporting documents (accreditation certificates or 1SS

reports and a signed Accreditation Attestation for Accredited Issuers). Issuers accredited by

AAAHC will submit their accreditation data via email to Marketplace Quality@cms.hhs.gov.

(See Section 4.1, Part C.)

1.

If you have existing health plan accreditation on any products in the Marketplace,
commercial, or Medicaid market from NCQA or URAC, select Yes to the first question.
If you are accredited by AAAHC, select No. If you are a stand-alone dental plan, select
No. If you are a dual issuer with an accredited medical plan, select Yes.

If you selected No to the first question, you do not need to complete any accreditation
templates, but a box outlining the Accreditation Terms and Conditions (Figure 5-2)
appears on your screen. Issuers are asked to complete the Terms and Conditions
attestation by checking the *I attest to the terms and conditions box.
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Figure 5-2. Accreditation Terms and Conditions for Issuers Not Accredited

Terms and Conditions

The QHP issuer understands and acknowledges that prior to 2016, the Exchange Internet
Portal may display composite data gathered using the Consumer Assessment of Healthcare
Providers and Systems CAHPS® measures, which correspond to existing product lines
outside the Exchange. These data will be displayed if the following conditions are met:

e The QHP issuer has authorized the release of its accreditation data as required for
QHP certification; and

o CAHPS® data were considered as part of the QHP issuer’s accreditation on Medicaid
or Commercial lines of business and were submitted to the Exchange by the
accrediting entity.

The CAHPS® data that were submitted to the Exchange by the accrediting entity are
available for the same product type as the QHP that is being offered in the Exchange (e.g.,
HMO Adult CAHPS data for HMO QHP; PPO Adult CAHPS® data for PPO QHP; HMO
Child CAHPS® data for Child-Only QHP HMO; PPO Child CAHPS®).

0 *I attest to the terms and conditions.

3. If you selected Yes to the first question, that you are accredited, a box outlining the
Accreditation Terms and Conditions (Figure 5-3) appears on your screen. Issuers are
asked to complete the Terms and Conditions attestation by checking the *I attest to the
terms and conditions box. In addition to checking the box, you must download a copy of
the updated Accreditation Attestation for Accredited Issuers. Once it downloads, print,
sign, scan, and upload the updated Accreditation Attestation for Accredited Issuers along
with your accreditation certificate(s).

Figure 5-3. Accreditation Terms and Conditions for Accredited Issuers

Terms and Conditions

The QHP issuer authorizes the release of its Commercial and/or Medicaid accreditation
data from the accrediting entity to the Federally-facilitated Exchange (FFE) (if applicable).

The QHP issuer understands and acknowledges that prior to 2016, the Exchange Internet
Portal may display composite data gathered using the Consumer Assessment of Healthcare
Providers and Systems CAHPS® measures, which correspond to existing product lines
outside of the Exchange. This data will be displayed if the following conditions are met:

e The QHP issuer has authorized the release of its accreditation data as required for
QHP certification; and

e CAHPS® data were considered as part of the QHP issuer’s accreditation on Medicaid
or Commercial lines of business and were submitted to the Exchange by the
accrediting entity.

The CAHPS® data that were submitted to the Exchange by the accrediting entity are
available for the same product type as the QHP that is being offered in the Exchange (e.g.,
HMO Adult CAHPS data for HMO QHP; PPO Adult CAHPS® data for PPO QHP; HMO
Child CAHPS® data for Child-Only QHP HMO; PPO Child CAHPS®).

 *1 attest to the terms and conditions.
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4.1 Template Instructions

Using the 2015 versions® of the NCQA and URAC templates downloaded from the
Accreditation section of the Issuer Module in the QHP Application system, follow the
instructions below to complete the Accreditation Template. Include accreditation information for
each market (commercial, Medicaid, or Exchange) for which you have accredited products by
NCQA and/or URAC in the state. For instance, if you have accredited products in both the
commercial and Exchange markets, include your accreditation information for both. You must
complete a separate template for NCQA and URAC. (See Part C for AAAHC.)

Part A: NCQA Template Instructions: These instructions apply to all issuers accredited by
NCQA (see Part B for URAC and Part C for AAAHC). Figure 5-4 shows a sample completed
NCQA template.

Figure 5-4. Completed NCQA Template

A B C D E F G

1 2015 NCQA Template v4.0 Al fields with an asterisk (*) are required. To validate the template, use the Validate button or Ctrl + Shift + V. To finalize the template, use the Finalize button or Ctrl + Shift + F.
2 E— The information for the accredited products must be for the same legal entity as is submitting the QHP application
3 Please follow the instructions provided in the Accreditation Chapter (Chapter 5) of the QHP Application Instructions Manual closely and carefully.
4 Finalize The Department of Health and Human Senvices (HHS) will verify the information that you have provided about your existing accreditation with NCQA, URAC, or both.
5 Only data that can be verified will be dispiayed on the websife.
6 It is only  fo enter one entry per prod type, using the product with the largest number of covered lives
7 HIOS Issuer ID’] 12345
NCQA Org ID* Market Type* NCQA Sub ID Product Type* Product ID* Accreditation Status™ Expiration Date*
8
Required if Market is HOT T
3 : T S Enter the 10-character Product : g
Enter the 2-5-digt NCQA Org ID number Select the Market Type from list  Enter the 2-5-digit NCQA Sub 1D Select the Product Type from list Select the Accreditation Status from list Enter a future date in mm/ddlyyyy format
number
10 234 Commercial 100 PPQ Only 12345MD001 Excellent 6/10/2015
1 9876 Exchange POS Only 12345MD003 Interim 811212015
12 45678 Medicaid 300 HMO Only 12345MD005 Accredited 9/30/2015

Complete the following required fields in the NCQA Template for each accredited product:

1. Enable template macros using the Options button on the Security Warning toolbar, and
select Enable this content. If you do not enable macros before entering data, the
template does not recognize these data and you have to reenter them.

2. HIOS Issuer ID (required). Enter your five-digit HIOS issuer 1D, if not prepopulated.

3. If you are an NCQA-accredited issuer with one or more accredited products in the
Medicaid market, enter only one accredited product for each applicable Medicaid
product type—organization (PPO Only), health maintenance organization (HMO Only),
preferred provider point of service (POS Only) plan, HMO/POS Combined, PPO/POS
Combined, or HMO/POS/PPO Combined—with a minimum of one entry and
maximum of three entries total for the Medicaid market. You may exceed this maximum
if you need to provide two entries for an HMO accredited product (see 3b), in which case
there is a maximum of four total entries.

a. If you are an NCQA-accredited Medicaid HMO issuer, complete the following
information for your Medicaid HMO with the largest number of covered lives:

i. NCQA Org ID (required). Enter the NCQA Org ID.

! The 2015 version of the templates must be used. The banner section of each template will specify 2015.
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Vi.

Vii.

Market Type (required). Use the drop-down menu to select Medicaid.
NCQA Sub ID (required). Enter the Sub ID.
Product Type (required). Use the drop-down menu to select HMO Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

b. If you are an NCQA-accredited Medicaid HMO issuer that sends a Child CAHPS
submission to NCQA, complete the following information for your Medicaid HMO:

Vi.

Vii.

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Medicaid.

NCQA Sub ID (required). Enter the Sub ID that corresponds to your Child
CAHPS submission.

Product Type (required). Use the drop-down menu to select HMO Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

c. Because NCQA does not currently accredit any Medicaid PPOs, information on
Medicaid PPOs is not collected in the NCQA template.

d. If you are an NCQA-accredited Medicaid POS issuer, complete the following
information for your Medicaid POS with the largest number of covered lives:

iv.

Version 2

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Medicaid.
NCQA Sub ID (required). Enter a Sub ID.

Product Type (required). Use the drop-down menu to select POS Only.
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v. Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

vi. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

vii. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

e. If you are an NCQA-accredited Medicaid HMO/POS issuer, complete the following
information for your Medicaid HMO/POS combined with the largest number of
covered lives:

i. NCQA Org ID (required). Enter the NCQA Org ID.
ii. Market type (required). Use the drop-down menu to select Medicaid.
iili. NCQA Sub ID (required). Enter Sub ID.
iv. Product Type (required). Use the drop-down menu to select HMO/PQOS Only.

v. Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

vi. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

vii. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

4. 1If you are an NCQA-accredited issuer with one or more accredited products in the
Commercial market, enter only one accredited product for each commercial product type
(PPO Only, HMO Only, POS Only, HMO/POS Combined, PPO/POS Combined,
HMO/POS/PPO Combined), with a minimum of one and a maximum of four entries
total for the commercial market.

a. If you are an NCQA-accredited Commercial HMO issuer, complete the following
information for your commercial HMO with the largest number of covered lives:

I. NCQA Org ID (required). Enter the NCQA Org ID.

ii. Market Type (required). Use the drop-down menu to select Commercial.
iii. NCQA Sub ID (required). Enter the Sub ID.
iv. Product Type (required). Use the drop-down menu to select HMO Only.

v. Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.
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Vi.

Vii.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

b. If you are an NCQA-accredited Commercial PPO issuer, complete the following
information for your commercial PPO with the largest number of covered lives:

Vi.

Vii.

NCQA Org ID (required). Enter the NCQA Org ID.

Market Type (required). Use the drop-down menu to select Commercial.
NCQA Sub ID (required). Enter the Sub ID.

Product Type (required). Use the drop-down menu to select PPO Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future,
or greater than the current date.

c. If you are an NCQA-accredited Commercial POS issuer, complete the following
information for your commercial POS with the largest number of covered lives:

Vi.

Vii.

Version 2

NCQA Org ID (required). Enter the NCQA Org ID.

Market Type (required). Use the drop-down menu to select Commercial.
NCQA Sub ID (required). Enter the Sub ID.

Product Type (required). Use the drop-down menu to select POS Only.

Product ID (required). Enter a Product ID. (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.
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d. If you are an NCQA-accredited Commercial HMO/PQOS issuer, complete the
following information for your commercial HMO/POS with the largest number of
covered lives:

Vi.

Vii.

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Commercial.
NCQA Sub ID (required). Enter the Sub ID.

Product Type (required). Use the drop-down menu to select HMO/POS
Combined.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

5. If you are an NCQA-accredited issuer with one or more accredited products in the
Exchange market, enter only one accredited product for each applicable Exchange
product type (PPO Only, HMO Only, POS Only, HMO/POS Combined, PPO/POS
Combined, HMO/POS/PPO Combined), with a minimum of one and a maximum of
four entries total for the Exchange market.

a. If you are an NCQA-accredited Exchange HMO issuer, complete the following:

Vi.

Vii.

Version 2

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Exchange.

NCQA Sub ID (required). Sub 1D does not apply to the Exchange market. Leave
this field blank.

Product Type (required). Use the drop-down menu to select HMO Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

Accreditation Status (required). Use the drop-down menu to select Interim. The
template only allows Interim as the selection for any Exchange products.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.
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b. If you are an NCQA-accredited Exchange PPO issuer, complete the following:

Vi.

Vii.

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Exchange.

NCQA Sub ID (required). Sub ID does not apply to the Exchange market. Leave
this field blank.

Product Type (required). Use the drop-down menu to select PPO Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

Accreditation Status (required). Use the drop-down menu to select Interim. The
template only allows Interim as the selection for all Exchange products.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

c. If you are an NCQA-accredited Exchange POS issuer, complete the following:

Vi.

Vii.

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Exchange.

NCQA Sub ID (required). Sub 1D does not apply to the Exchange market. Leave
this field blank.

Product Type (required). Use the drop-down menu to select POS Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

Accreditation Status (required). Use the drop-down menu to select Interim. The
template only allows Interim as the selection for all Exchange products.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

d. If you are an NCQA-accredited Exchange HMO/POS combined issuer, complete the
following:

Version 2

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Exchange.

NCQA Sub ID (required). Sub 1D does not apply to the Exchange market. Leave
this field blank.
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iv. Product Type (required). Use the drop-down menu to select HMO/POS
Combined.

v. Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID.

vi. Accreditation Status (required). Use the drop-down menu to select Interim. The
template only allows Interim as the selection for all Exchange products.

vii. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

6. Click the Validate button in the template. The template identifies any data issues that
require attention. Resolve any identified errors and click Validate again. Repeat until all
errors are resolved.

7. Click the Finalize button in the template to create the template document to be uploaded.
The function creates an XML file. It is also recommended to save the template to your
hard drive as an XLSM.

8. Save the XML file using your default drive or store the file where you will be able to find
it to upload to the Accreditation section of the Issuer Module in the QHP Application
system.

9. Upload the completed NCQA template in the Issuer module of the Accreditation section
of the Issuer Module in the QHP Application system.

Part B: URAC Template Instructions: These instructions apply to all issuers accredited by
URAC. (See Part A for NCQA and Part C for AAAHC.) Figure 5-5 shows a sample completed
URAC Template.

Figure 5-5. Completed URAC Template

A B C D E F G H 1
2015 URAC Template v4.0 Al fields with an asterisk () are required. To validate the template, use the Validate button o Ctrl + Shift + V.. To finalize the template, use the Finalize button or Crl + Shift + F

1
2 The information for the aceredited products must be for the same legal entity s is submitting the QHP application.
3 ek Please follow the instructions provided in the Accreditation Chapter (Chapter 5) of the QHP Application Instructions Manual closely and carefully.
a e The Department of Health and Human Services (HHS) will verify the information that you have provided about your existing accreditation with NCQA, URAC, or both.
5 Oniy data that can be venfied will be displayed on the website.
6
7 HIOS Issuer ID'] 12345
8 URAC Application Number* Market Type” Accreditation Status® Expiration Date*®
Required: Required: Required: Required:

Enter the 8-10 alphanumeric URAC APPICAION  <oiooy e tarket Type from st SS19Ct e Accrediation Status  Enter a futurs date in mmiddiyyyy
9 Number from list farmat
10 abc133000 Wedicaid Full 10/10/2015
11 abc139000 Exchange Provisional 12/30/2015
12 |abc 153000 Commercial Conditional 11/22/2015

Complete the following required fields in the URAC Template for each accredited product:

1. Enable template macros using the Options button on the Security Warning toolbar, and
select Enable this content. If macros are not enabled before entering data, the template
does not recognize your data and you will have to reenter it.

2. HIOS Issuer ID (required). Enter your five-digit HIOS issuer 1D, if not prepopulated.
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3. If you are a URAC-accredited issuer with one or more accredited products in the
Medicaid market, complete the following:

a. URAC Application Number (required). Enter the URAC certificate number printed on
the Medicaid market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select Medicaid.

c. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

4. If you are a URAC-accredited issuer with one or more accredited products in the
Commercial market, complete the following:

a. URAC Application Number (required). Enter the URAC certificate number printed on
the commercial market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select Commercial.

c. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future

5. If you are a URAC-accredited issuer with one or more accredited products in the
Exchange market, complete the following:

a. URAC Application Number (required). Enter the URAC certificate number printed on
the Exchange market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select Exchange.

c. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

6. Click the Validate button in the template. The template identifies any data issues that
require attention. Resolve any identified errors and click VValidate again. Repeat until all
errors are resolved.

7. Click the Finalize button in the template to create the template document to be uploaded.
The function creates an XML file. It is also recommended to save the template to your
hard drive as an XLSM.
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8. Save the XML file using your default drive or store the file where you will be able to find
it to upload to the Accreditation section of the Issuer Module in the QHP Application
system.

9. Upload the completed URAC Template in the Issuer module of the Accreditation section
of the Issuer Module in the QHP Application system.

Part C: AAAHC Template Instructions: These instructions apply to all issuers accredited by
AAAHC. (See Part A for NCQA and Part B for URAC.) The AAAHC template can be found at
www.zone.cms.gov (CMSzONE (Issuer Community registration required)), under “Health
Insurance Marketplaces—Forms.” Figure 5-6 shows a sample completed AAAHC Template.

Figure 5-6. Completed AAAHC Template

A B C D E
1 AAAHC Template v1.0 Al fields with an asterisk (*) are required. To validate the template, use the Validate button or Gtrl + Shift + V.
2 Validate | Flease reference Chapter 5 of the QHP Instructions for instructions on completing this template
3
4
5
6
7 HIOS Issuer ID* 12345
8 AAAHC Org 1D Market Type® Accreditation Status® Expiration Date®

Required: Required: Required: LELIELE

: Enter the 3 to quig'rt AAAHC Org ID Select the Maquet Type from list Select the Accre;'rtatinn Status from list B ;‘:;:jm”fiﬁzm X
10 123456 Exchange Accredited 10/10/2015
11 123456 Commercial Accredited 12/10/2016
12 123456 Medicaid Accredited 05/07/2015

Complete the following required fields in the AAAHC Template for each accredited product.

1. Enable template macros using the Options button on the Security Warning toolbar, and
select Enable this content. If macros are not enabled before entering data, the template
does not recognize your data and you will have to reenter it.

2. HIOS Issuer ID (required). Enter your five-digit HIOS issuer ID.

3. If you are a AAAHC-accredited issuer with one or more accredited products in the
Medicaid market, complete the following:

a. AAAHC Org ID (required). Enter the AAAHC organization identification number
printed on the Medicaid market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select Medicaid.
c. Accreditation Status (required). Use the drop-down menu to select Accredited.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.
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4. If you are a AAAHC-accredited issuer with one or more accredited products in the
Commercial market, complete the following:

a. AAAHC Org ID (required). Enter the AAAHC organization identification number
printed on the commercial market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select Commercial.
c. Accreditation Status (required). Use the drop-down menu to select Accredited.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future

5. If you are a AAAHC-accredited issuer with one or more accredited products in the
Exchange market, complete the following:

a. AAAHC Org ID (required). Enter the AAAHC organization identification number
printed on the Exchange market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select Exchange.
c. Accreditation Status (required). Use the drop-down menu to select Accredited.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

6. Click the Validate button in the template. The template identifies any data issues that
require attention. Resolve any identified errors and click Validate again. Repeat until all
errors are resolved.

7. Save the template.

8. E-mail the template along with supporting documentation to
Marketplace Quality@cms.hhs.gov.

4.2 Supporting Documentation Instructions

All accredited issuers must submit two pieces of supporting documentation with their QHP
application: accreditation certificate(s) and a signed, updated Accreditation Attestation for
Accredited Issuers. (AAAHC issuers e-mail the documentation along with their completed
template to Marketplace Quality@cms.hhs.gov.)

Part A: Accreditation Certificates. Upload your accreditation certificates in the Accreditation
section of the Issuer Module in the QHP Application system. You must use the following naming
conventions for your files:

1. If you are accredited by NCQA, scan and upload a PDF version of each accreditation
certificate (one per accredited product/market type) to the Accreditation section of the
Issuer Module in the QHP Application system. You must use the following naming
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convention for your certificate(s): [Issuer ID]-[Name of Accrediting entity]-
Accreditation. For example: “12345-NCQA-Accreditation.pdf.” If you are accredited by
NCQA and do not have a copy of your accreditation certificate, use the NCQA ISS to get
a copy of your survey results. Log into ISS, click on the Results tab, view survey results,
and print the results screen. Scan and upload a PDF version of the results screen to the
Accreditation section of the Issuer Module in the QHP Application system. You must use
the following naming convention for your ISS survey results: [Issuer ID]-[Name of
Accrediting entity]-Accreditation. For example: “12345-NCQA-Accreditation.pdf.”

2. If you are accredited by URAC, scan and upload a PDF version of each accreditation
certificate (one per accredited market type) to the Accreditation section of the Issuer
Module in the QHP Application system. You must use the following naming convention
for your certificate(s): [Issuer ID]-[Name of Accrediting entity]-Accreditation. For
example: “12345-URAC-Accreditation.pdf.”

3. If you are accredited by AAAHC, scan and e-mail a PDF version of each accreditation
certificate (one per accredited market type) to Marketplace_Quality@cms.hhs.gov. You
must use the following naming convention for your certificate(s): [Issuer ID]-[Name of
Accrediting entity]-Accreditation. For example: “12345-AAAHC-Accreditation.pdf.”

Figures 5-7 through 5-9 show sample accreditation certificates.
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Figure 5-7. Sample NCQA Accreditation Certificate

NCQA

Measuring quality.
mproving health care.

National Committee for Quality Assurance

has awarded

Name of Entity

Accreditation Program

an accreditation status of

COMMENDABLE

ATH p,
el ey,

gNCQA

,\chEﬂ_ATION

[ s
OMaerpr®

for service and clinical quality that meet or exceed
NCQA’s rigorous requirements for consumer

protection and quality improvement.

,Cé../ fer s S gmf&.ﬂ?&

CHAIR BOARD OF DIRECTORS () preSIDENT ' CHAIR, REVIEW OVERSIGHT COMMITTEE

A 12 August 31, 2015
\ DATE GRANTED EXPIRATION DATE f
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Figure 5-8. Sample URAC Accreditation Certificate

Certificate Number: App #

urac

CERTIFICATE OF FULL ACCREDITATION

ir awarded to ACCREDITED
Name of Entity Health Plan Accreditation
Accredited Site Address
Jor compliance with
Accreditation Program
pursuant 1o the
Accreditation Module, Version #

Effective from Start DATE through the End DATE ey skl
rramgferable to subcowtractons or ocher gfSliand mmtities
ot sccredized by URAC.

URAC accreditasion is subject 70 the represensatsons
Alan P. Spielman Christine G, Leyden, RN, MSN comigined ie ibe orpanination s appication fer
President & CEQ Chief Accreditation Officer saredization. URAC st be advisd of am dbasges

made gfier the grawisny of scredivation, Failare 0

repent changes cam afect acridiasion s

This coeficare is the propersy of URAC and siall be

returmed upon regues

Figure 5-9. Sample AAAHC Accreditation Certificate

ACCREDITATION
ASSOCIATION
for AMBULATORY HEALTH CARE, INC.

grants this

CERTIFICATE OF ACCREDITATION
<<ORGMNAME>>

<<DBA>>

<<ADDRESS 15> <<ADDRESS 2>>
<<CITY>>, <<ST>> <<ZI[P>>

In recognition of its commitment to high quality of care and substantial compliance
with the Accreditation Association for Ambulatory Health Care standards for Health Plans.

<<EXPIRATION>>
The Awnrd of Accreditation expires on the above date

C i]OHN E. BURKE, PH.D.

President and CEQ

<<ORG ID>>
Organization 1dentification Nanber

ﬂwﬂfé%ﬂ/\; M.D.

MRGAR.ET E. SPEAR, M.D.

Chair of the Boand

ASSOCIATION MEMBERS
Ambulatory Surgery Foundation * American Acaderny of Cosmetic Surgery * American Academy of Dental Group Practice * American Academy of Dermatology

American Academy of Facial Plastic and Reconstructive Surgery * American Association of Oral and Maxillofacial Surgeons = American College of G ology
American College Health Association * American College of Mofis Surgery * American Congress of Ofistetricians & Gynecologists * American Dental Association
American Gastroenterological Association ® American Society of A iologists * American Society for D ic Surgery Association

American Society for Gastrointestinal Endoscopy * Association of periOperative Registered Nurses » Medical Group Management Association * Society for Ambulatory Anesthiesia

A 5250 OLD ORCHARD ROAD, SUITE 200 = SKOKIE, IL 60077
PHONE: 847/853.6060 = E-MAIL: INFO@AAAHC.ORG = WEB SITE: WWW.AAAHC.ORG

Figures 5-10 and 5-11 show sample NCQA ISS survey results.
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Figure 5-10. Sample NCQA ISS Survey Results, page 1

How to View Results?
Step 1: Login to IS5

Step 2: Click Results Tab to View

"FENGICES

2013 Standards and Guidelines for the Accreditation of Haalth Plans
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& palcies and procedures

Vs desigred 1he syetem o faciitate undersianding of our Standands and the ssaluation process The Hakoand
In=tnuclions” =2clion above directs usErs to S sslance

Poficies and Procedires - This section providar an auerview of the survey aptian you have selected; il describas the
goas ar prrciples thal quide o appach io sabliation, and proades = high- el v af areas add d by the
Standards

The Palicies and Procedures desonbe

w aligibiliy criteia; @asliation options; 1he maractive Sumey proces

& the structune af the Standands and Guidelines ad the Sumey Too

w P repOn Sursy mshs; o obllgatiors of crganizetns and ndkiduak UROTGENG & SuRey
Standards and Guidelines - This section allaws you 1o open or download mintable wersions of publications

Survey Tool - This section nchides tha Standans used for waluation. Standads are ciganized info catagias o
funclions. Includad e

the Standame

Pha alemants thai 5 pecily how Standards ore scoed and saliaisd
mpacic sranng nies for sach slament

caia sources naeded 10 suppot s oring

thea meope of raviaw for sach slemant and

additional sxplanaion and axerekes

The Survey Tool alawe you 1o evaliate yoursell ust s we wil sakuie o, Eul 3t your own mace. You may scome

yousal, attach iha necess oy doc and make oo Fol g o readivs s s svalustion, Fyou elect to
am:lyl:rranﬂ Lﬂdl.'fg\:l 3 Burvy you suomi the Surey Tool and bagin the process. During the suvey, your asssseman and
dio d o parh = agansk the dasd

Qrganization Background - This section allaws you o provids background, histarical ard oiher confestual
imarmation 1o us bo as=isi during a =urvey. This information is notl ealusled o scored Bl is used o belp us unders=tand
WO eganizalion

Results - As you comglets the Surey Tool this section grovidas summanzed and datadad rsuks. Rasuts are fna anly
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Figure 5-11. Sample NCQA ISS Survey Results, page 2

Step 3: View Results Page

2013 Standards and Guidelines for the Accreditation of Health Plans

Select an evaluation option for which to view results.

Hame: ‘

Evaluation Option: Intenrm Sufday
Standards Year: 2013
Product Line/Product Owerall Score Status Valid Dates

“Amporis 80d numei resu [t ane not final and may ned be maede publec untl NCOAY Review Owvenight CommiGes evalvaie them The ogardation may ned
reprekand ihad it has achieved any endemsamand or appreval. or ihad 8 is in campliance wiih any siendavdy or s HCDA Accrediied based on repars o pumans
nesyls hoen the resdiness evaluebon without m inal decuion s desoibed in the Polices mnd Prooedures

D 2002 — 2013 by Maliong Commitiee Tor Qualdy Assurance, Pateni Fending
Use of tis Wed sitedapplication constitutes acceptance of the Licenss Agreement and Privac Palicy

Part B: Updated Accreditation Attestation for Accredited Issuers. In addition to accreditation
certificates, issuers must submit a signed copy of the updated Accreditation Attestation for
Accredited Issuers. The updated Accreditation Attestation for Accredited Issuers is located at
http://www.cms.gov/CClIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/ghp.html,
under “Other QHP Application Resources.” Once it downloads, print, sign, scan, and upload the
signed, updated Accreditation Attestation for Accredited Issuers in the Accreditation section of
the Issuer Module in the QHP Application system. (AAAHC issuers e-mail the documentation to
Marketplace Quality@cms.hhs.gov.) You must use the following naming convention for your
attestation: [Issuer ID]-accreditation attestation. For example “12345-accreditation
attestation.pdf.”

Figure 5-12 shows a sample updated Accreditation Attestation for Accredited Issuers.
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Figure 5-12. Sample Updated Accreditation Attestation for Accredited Issuers

Accreditation Attestation for Accredited Issuers:

The QHP applicant attests that, if in their second or third year of participation on the Exchange, its
application includes:

- Accreditation by a HHS-recognized accrediting entity on the policies and procedures that are
applicable to its Exchange products; or

- Commercial or Medicaid accreditation granted by a HHS-recognized accrediting entity for the
same state in which the issuer is offering Exchange coverage and the administrative policies and
procedures underlying that accreditation are the same or similar to the administrative policies
and procedures used in connection with the QHP.

The QHP applicant attests that their application includes accreditation in compliance with the timeline
established in 45 C.F.R. 155.1045(b).

The QHP applicant understands and acknowledges that the Exchange Internet web site may display that
a QHP applicant is accredited if that applicant is accredited on its commercial, Medicaid, or Exchange
product lines by one of the HHS-recognized accrediting entities. The QHP applicant understands and
acknowledges that the Exchange Internet web site may display a QHP applicant as “Not yet accredited”
if the applicant does not provide accreditation information that can be verified with a recognized
accrediting entity, or does not have any products that the applicable accrediting entity considers to be
accredited (e.g., an applicant will be displayed as “Not yet accredited” if the accreditation review is
“scheduled” or “in process”).

Signature:

Issuer ID:

Printed Name:

Title of Issuer Representative:

Signature:

Date:
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