Chapter 5: Instructions for the
Accreditation Application Section
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1. Overview

In this section of the Qualified Health Plan (QHP) application, issuers enter information for each
accredited product in the commercial, Medicaid, or Marketplace markets. This section collects
information on accredited market type, accredited product type (if applicable), accreditation
status, and accreditation expiration date. Issuers entering their second or later year of
Marketplace participation must be accredited by one of the Department of Health and Human
Services (HHS)-recognized accrediting entities. Issuers entering their initial year of QHP
certification must schedule (or plan to schedule) a review with a recognized accrediting entity.

Any information provided on accredited products must be for the same legal entity that submits
the QHP application. Accredited issuers must upload their current and relevant accreditation
certificates issued by any of the accrediting entities recognized for the purposes of QHP
certification for the 2016 coverage year: the National Committee for Quality Assurance
(NCQA), URAC (Utilization Review Accreditation Commission also known as American
Accreditation HealthCare Commission), and the Accreditation Association for Ambulatory
Health Care (AAAHC). Issuers accredited with AAAHC must e-mail their accreditation data to
Marketplace Quality@cms.hhs.gov. HHS verifies issuers’ submitted accreditation information
with the applicable accrediting entities. Only data that can be validated are displayed in Health
Insurance Oversight System (HIOS).

All issuers must complete the accreditation attestations in the QHP Application System and
authorize the release of their accreditation survey data from the recognized accrediting entity to
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the Marketplace, if applicable. The length of accreditation is determined by the accrediting
entities (NCQA, URAC, and AAAHC). Contact the accrediting entities to determine how
frequently you need to renew your accreditation.

1.1 Applicability to States Performing Plan Management Functions Marketplaces
(Including State-based Marketplaces)

State Partnership Marketplace (SPM) and State-based Marketplace (SBM) issuers do not need to
submit the Accreditation templates if they are submitting a QHP application for a State-based
Marketplace through the System for Electronic Rate and Form Filing (SERFF), and the state
does not require the templates. Instead, the issuer should comply with the requirements for
accreditation data collection specified by the state-based marketplace.

Issuers who are submitting QHP applications through SERFF for a state performing plan
management functions also do not need to submit the Accreditation templates. Issuers submitting
QHP applications through SERFF should contact the National Association of Insurance
Commissioners (NAIC) for information on SERFF-specific requirements.

2. Purpose

The purpose of the Accreditation section of the QHP application is to collect information related
to each issuer’s accreditation and its status. This chapter guides you through the steps to
complete the Accreditation section of your QHP application.

3. Data Requirements
To complete this section, you need the following:

1. HIOS Issuer ID (also referred to as “Issuer ID”)
2. Product ID, which is your HIOS Product ID (NCQA only)

3. NCQA Organization ID (Org ID) and Submission ID (Sub ID) for existing
NCQA-accredited health plans, if applicable

4. NCOQA accreditation certificates or a copy of your NCQA Interactive Survey System
(1SS) results pages for each existing accredited health plan in the state in which you are
applying to offer coverage, if applicable

5. URAC certificate number (referred to as the “application number” on the template) for
existing URAC-accredited health plans, if applicable

6. URAC accreditation certificates for each existing accredited health plan in the state in
which you are applying to offer coverage, if applicable

7. AAAHC organization identification number (Org ID) for existing AAAHC-accredited
health plans, if applicable

8. AAAHC accreditation certificates for existing accredited health plans in the state in
which you are applying to offer coverage, if applicable
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9. Current accreditation market type, status, and the expiration date for your NCQA-,
URAC-, and/or AAAHC-accredited products (found on your accreditation certificate).

4. Application Instructions

The Accreditation section of the QHP application is composed of three parts: (1) a template for
identifying your accredited products, (2) accreditation questions to be completed in the
Accreditation section of the Issuer Module in the QHP Application System, and (3) accreditation
supporting documents (accreditation certificates or ISS reports and a signed, updated
Accreditation Attestation for Accredited Issuers).

Figure 5-1 shows key items in these instructions for completing the Accreditation section.

Figure 5-1. Accreditation Section Highlights
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If you have an NCQA accreditation status of Accredited on an identified product, but
your organization has not yet submitted Healthcare Effectiveness Data and Information
Set (HEDIS) or Consumer Assessment of Healthcare Providers and Systems (CAHPS)
data for this product and does not have a NCQA Sub ID, enter 99999 in the Sub ID field
for this product.

If you have an NCQA accreditation status of New Health Plan, select Accredited from
the accreditation drop-down on the NCQA Template. The selection of Accredited does
not affect your application, but it helps to avoid validation errors in the template.

If you have an NCQA accreditation status of Provisional, select Accredited from the
accreditation drop-down on the NCQA Template (unless the accreditation is for the
Exchange/Marketplace market, in which case you must select Interim). The selection of
Accredited does not affect your application, but it helps to avoid validation errors in the
template.

Upload your accreditation certificate(s) in the Accreditation section of the Issuer Module
in the QHP Application system. Use the following naming convention for your
certificate(s): [Issuer ID]-[Name of Accrediting entity]-Accreditation, for example,
“12345-NCQA-Accreditation.pdf.”

Using the correct template versions is critical to completing the Accreditation section of
the QHP application. The current and correct versions of the templates show 2016 in
the banner. Download the latest versions of the NCQA and URAC Templates (as
appropriate) from http://cciio.cms.gov/programs/exchanges/ghp.html.

To initiate the template and allow data entry, enable the template macros using the
Options button on the Security Warning toolbar, and select Enable this content.
Please refer to Appendix C for enabling macros.

All header fields in the template marked with an asterisk (*) are required.

If you are a registered HIOS user, your template may have prepopulated fields that are
highlighted in yellow and cannot be changed.

All accredited issuers must complete the Accreditation template and provide any required
supporting documentation. In addition to completing the template, you also must answer the
Accreditation questions that follow in the Accreditation section of the Issuer Module in the QHP

Application System and upload your template and supporting documents (i.e., accreditation

certificates or ISS reports). Issuers accredited by AAAHC will submit their accreditation data via

e-mail to Marketplace Quality@cms.hhs.gov. (See Section 4.1, Part C.)

4.1 HIOS User Interface Instructions
Respond to the following user interface questions for the Accreditation section:

1.

If you have existing health plan accreditation on any products in the Marketplace,
commercial, or Medicaid market from NCQA or URAC, select Yes to the first question.
If you are accredited by AAAHC, select No. If you are an issuer only offering
stand-alone dental plans, select No. If you are a dual issuer with an accredited medical
plan, select Yes.
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2. If you selected No to the first question, you do not need to complete any accreditation
templates, but a box outlining the Accreditation Terms and Conditions (Figure 5-2)
appears on your screen. Issuers are asked to complete the Terms and Conditions
attestation by checking the *I attest to the terms and conditions box.

Figure 5-2. Accreditation Terms and Conditions for Issuers Not Accredited

Terms and Conditions

The QHP issuer authorizes the release of its accreditation data from its
accrediting entity to the Federally Facilitated Marketplace (FFM) (if
applicable).

[1* | attest to the terms and conditions

3. If you selected Yes to the first question, that you are accredited, a box outlining the
Accreditation Terms and Conditions (Figure 5-3) appears on your screen. Issuers are
asked to complete the Terms and Conditions attestation by checking the *I attest to the
terms and conditions box.

Figure 5-3. Accreditation Terms and Conditions for Accredited Issuers

Terms and Conditions

The QHP issuer authorizes the release of its accreditation data from its
accrediting entity to the Federally Facilitated Marketplace (FFM) (if
applicable).

[1* | attest to the terms and conditions

4.2 Template Instructions

Using the 2016 versions! of the NCQA and URAC templates downloaded from the
Accreditation section of the Issuer Module in the QHP Application System, follow the
instructions below to complete the Accreditation template. Include accreditation information for
each market (commercial, Medicaid, or Exchange/Marketplace) for which you have accredited
products by NCQA and/or URAC in the state. For instance, if you have accredited products in
both the commercial and the Exchange/Marketplace markets, include your accreditation
information for both. You must complete a separate template for NCQA and URAC. (See Part C
for AAAHC.)

4.2.1 Entering Data

Part A: NCQA Template Instructions: These instructions apply to all issuers accredited by
NCQA (see Part B for URAC and Part C for AAAHC). Figure 5-4 shows a sample completed
NCQA template.

! The 2016 version of the templates must be used. The banner section of each template will specify 2016.
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Figure 5-4. Completed NCQA Template
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Complete the following required fields in the NCQA template for each accredited product:

1. Enable template macros using the Options button on the Security Warning toolbar, and
select Enable this content. If you do not enable macros before entering data, the
template does not recognize these data and you have to reenter them.

2. HIOS Issuer ID (required). Enter your five-digit HIOS issuer ID, if not prepopulated.

3. If you are an NCQA-accredited issuer with one or more accredited products in the
Medicaid market, enter only one accredited product for each applicable Medicaid
product type—Preferred Provider organization (PPO Only), Health Maintenance
Organization (HMO Only), preferred provider point of service (POS Only) plan,
HMO/POS Combined, PPO/POS Combined, or HMO/POS/PPO Combined—with a
minimum of one entry and a maximum of three entries total for the Medicaid market.
You may exceed this maximum if you need to provide two entries for an HMO
accredited product (see 3b), in which case there is a maximum of four total entries. It is
not necessary to differentiate between Small Business Health Options Program (SHOP)
and Individual market plans on the NCQA template, as accreditation is at the issuer level.
There will be no impact on your plan certification or display if you enter only one
product ID for each plan type.

a. Ifyou are an NCQA-accredited Medicaid HMO issuer, complete the following
information for your Medicaid HMO with the largest number of covered lives:

I. NCQA Org ID (required). Enter the NCQA Org ID.

ii. Market Type (required). Use the drop-down menu to select Medicaid.
iii. NCQA Sub ID (required). Enter the Sub ID.
iv. Product Type (required). Use the drop-down menu to select HMO Only.

v. Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

vi. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.
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Vii.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

b. If you are an NCQA-accredited Medicaid HMO issuer that sends a Child CAHPS
submission to NCQA, complete the following information for your Medicaid HMO:

Vi.

Vii.

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Medicaid.

NCQA Sub ID (required). Enter the Sub ID that corresponds to your Child
CAHPS submission.

Product Type (required). Use the drop-down menu to select HMO Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

c. Because NCQA does not currently accredit any Medicaid PPOs, information on
Medicaid PPOs is not collected in the NCQA template.

d. If you are an NCQA-accredited Medicaid POS issuer, complete the following
information for your Medicaid POS with the largest number of covered lives:

Vi.

Vii.

Version 2

NCQA Org ID (required). Enter the NCQA Org ID.

Market Type (required). Use the drop-down menu to select Medicaid.
NCQA Sub ID (required). Enter a Sub ID.

Product Type (required). Use the drop-down menu to select POS Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.
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e. If you are an NCQA-accredited Medicaid HMO/POS issuer, complete the following
information for your Medicaid HMO/POS combined with the largest number of
covered lives:

i. NCQA Org ID (required). Enter the NCQA Org ID.
ii. Market type (required). Use the drop-down menu to select Medicaid.
iii. NCQA Sub ID (required). Enter Sub ID.
iv. Product Type (required). Use the drop-down menu to select HMO/PQOS Only.

v. Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

vi. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

vii. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

4. If you are an NCQA-accredited issuer with one or more accredited products in the
Commercial market, enter only one accredited product for each commercial product type
(PPO Only, HMO Only, POS Only, HMO/POS Combined, PPO/POS Combined,
HMO/POS/PPO Combined), with a minimum of one and a maximum of four entries
total for the commercial market. It is not necessary to differentiate between SHOP and
Individual market plans on the NCQA template, as accreditation is at the issuer level.
There will be no impact on your plan certification or display if you enter only one
product ID for each plan type.

a. If you are an NCQA-accredited Commercial HMO issuer, complete the following
information for your commercial HMO with the largest number of covered lives:

i. NCQA Org ID (required). Enter the NCQA Org ID.

ii. Market Type (required). Use the drop-down menu to select Commercial.
iili. NCQA Sub ID (required). Enter the Sub ID.
iv. Product Type (required). Use the drop-down menu to select HMO Only.

v. Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

vi. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.
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Vii.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

b. If you are an NCQA-accredited Commercial PPO issuer, complete the following
information for your commercial PPO with the largest number of covered lives:

NCQA Org ID (required). Enter the NCQA Org ID.

Market Type (required). Use the drop-down menu to select Commercial.
NCQA Sub ID (required). Enter the Sub ID.

Product Type (required). Use the drop-down menu to select PPO Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

vi. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.
vii. Expiration Date (required). Enter the accreditation expiration date using the

mm/dd/yyyy format. The template only accepts an expiration date in the future,
or greater than the current date.

c. If you are an NCQA-accredited Commercial POS issuer, complete the following
information for your commercial POS with the largest number of covered lives:

NCQA Org ID (required). Enter the NCQA Org ID.

Market Type (required). Use the drop-down menu to select Commercial.
NCQA Sub ID (required). Enter the Sub ID.

Product Type (required). Use the drop-down menu to select POS Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

vi. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.
vii. Expiration Date (required). Enter the accreditation expiration date using the

mm/dd/yyyy format. The template only accepts an expiration date in the future.

d. If you are an NCQA-accredited Commercial HMO/POS issuer, complete the

following information for your commercial HMO/PQOS with the largest number of
covered lives:
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Vi.

Vii.

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Commercial.
NCQA Sub ID (required). Enter the Sub ID.

Product Type (required). Use the drop-down menu to select HMO/POS
Combined.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

5. If you are an NCQA-accredited issuer with one or more accredited products in the
Exchange/Marketplace market, enter only one accredited product for each applicable
Exchange product type (PPO Only, HMO Only, POS Only, HMO/POS Combined,
PPO/POS Combined, HMO/POS/PPO Combined), with a minimum of one and a
maximum of four entries total for the Exchange/Marketplace market. It is not necessary
to differentiate between SHOP and Individual market plans on the NCQA template, as
accreditation is at the issuer level. There will be no impact on your plan certification or
display if you enter only one product ID for each plan type.

a. If you are an NCQA-accredited Exchange/Marketplace HMO issuer, complete the
following:

Vi.

Version 2

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Exchange.

NCQA Sub ID (required). Sub ID does not apply to the Exchange/Marketplace
market. Leave this field blank.

Product Type (required). Use the drop-down menu to select HMO Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

Accreditation Status (required). Use the drop-down menu to select Interim. The
template only allows Interim as the selection for any Exchange/Marketplace
products.
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Vii.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

b. If you are an NCQA-accredited Exchange/Marketplace PPO issuer, complete the
following:

Vi.

Vii.

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Exchange.

NCQA Sub ID (required). Sub ID does not apply to the Exchange/Marketplace
market. Leave this field blank.

Product Type (required). Use the drop-down menu to select PPO Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

Accreditation Status (required). Use the drop-down menu to select Interim. The
template only allows Interim as the selection for all Exchange/Marketplace
products.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

c. If you are an NCQA-accredited Exchange/Marketplace POS issuer, complete the
following:

Vi.

Vili.

Version 2

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Exchange.

NCQA Sub ID (required). Sub 1D does not apply to the Exchange/Marketplace
market. Leave this field blank.

Product Type (required). Use the drop-down menu to select POS Only.

Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

Accreditation Status (required). Use the drop-down menu to select Interim. The
template only allows Interim as the selection for all Exchange/Marketplace
products.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.
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d. If you are an NCQA-accredited Exchange/Marketplace HMO/POS combined issuer,
complete the following:

i. NCQA Org ID (required). Enter the NCQA Org ID.
ii. Market Type (required). Use the drop-down menu to select Exchange.

iii. NCQA Sub ID (required). Sub ID does not apply to the Exchange/Marketplace
market. Leave this field blank.

iv. Product Type (required). Use the drop-down menu to select HMO/POS
Combined.

v. Product ID (required). Enter a Product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, it is sufficient to use any one Product ID.

vi. Accreditation Status (required). Use the drop-down menu to select Interim. The
template only allows Interim as the selection for all Exchange/Marketplace
products.

vii. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

Part B: URAC Template Instructions: These instructions apply to all issuers accredited by
URAC. (See Part A for NCQA and Part C for AAAHC.) Figure 5-5 shows a sample completed
URAC template.

Figure 5-5. Completed URAC Template
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Complete the following required fields in the URAC template for each accredited product:

1. Enable template macros using the Options button on the Security Warning toolbar, and
select Enable this content. If macros are not enabled before entering data, the template
does not recognize your data and you will have to reenter it.

2. HIOS Issuer ID (required). Enter your five-digit HIOS issuer ID, if not prepopulated.

3. Ifyou are a URAC-accredited issuer with one or more accredited products in the
Medicaid market, complete the following:
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URAC Application Number (required). Enter the URAC certificate number printed on
the Medicaid market accreditation certificate.

Market Type (required). Use the drop-down menu to select Medicaid.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

4. If you are a URAC-accredited issuer with one or more accredited products in the
Commercial market, complete the following:

a.

URAC Application Number (required). Enter the URAC certificate number printed on
the commercial market accreditation certificate.

Market Type (required). Use the drop-down menu to select Commercial.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

5. If you are a URAC-accredited issuer with one or more accredited products in the
Exchange/Marketplace market, complete the following:

a.

URAC Application Number (required). Enter the URAC certificate number printed on
the Exchange/Marketplace market accreditation certificate.

Market Type (required). Use the drop-down menu to select Exchange.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

Part C: AAAHC Template Instructions: These instructions apply to all issuers accredited by

AAAHC. (See Part A for NCQA and Part B for URAC.) The AAAHC template can be found at
www.zone.cms.gov (CMSzONE [Issuer Community registration required]), under “Health

Insurance Marketplaces—Forms.” Figure 5-6 shows a sample completed AAAHC template.

Version 2
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Figure 5-6. Completed AAAHC Template
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Complete the following required fields in the AAAHC template for each accredited product:

1. Enable template macros using the Options button on the Security Warning toolbar, and
select Enable this content. If macros are not enabled before entering data, the template
does not recognize your data and you will have to reenter it.

2. HIOS Issuer ID (required). Enter your five-digit HIOS issuer ID.

3. If you are an AAAHC-accredited issuer with one or more accredited products in the
Medicaid market, complete the following:

a. AAAHC Org ID (required). Enter the AAAHC organization identification number
printed on the Medicaid market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select Medicaid.
c. Accreditation Status (required). Use the drop-down menu to select Accredited.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

4. If you are an AAAHC-accredited issuer with one or more accredited products in the
Commercial market, complete the following:

a. AAAHC Org ID (required). Enter the AAAHC organization identification number
printed on the commercial market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select Commercial.
c. Accreditation Status (required). Use the drop-down menu to select Accredited.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.
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5.

If you are an AAAHC-accredited issuer with one or more accredited products in the
Exchange/Marketplace market, complete the following:

a.

AAAHC Org ID (required). Enter the AAAHC organization identification number
printed on the Exchange/Marketplace market accreditation certificate.

Market Type (required). Use the drop-down menu to select Exchange.

Accreditation Status (required). Use the drop-down menu to select Accredited.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

4.2.2 Finalizing Template
Once you have completed the Accreditation template, follow these steps to finalize the template.

Part A: NCQA Template: These instructions apply to all issuers accredited by NCQA (see Part B

for URAC and Part C for AAAHC).

1.

5.

Click the Validate button in the top left of the template. The validation process
will identify any data issues that need to be resolved. If no errors are identified
proceed directly to the 3" step.

If the template has any errors, a Validation Report will appear within a pop-up
box indicating the data element and cell location of each error. Correct any
identified errors and click Validate again. Continue this process until all errors
are resolved. Once the template is valid, proceed to the next step.

Click the Finalize button in the template. The Finalize function creates the XML
file of the template that you need to upload in the applicable QHP application
system.

Save the XML template. It is recommended you save the validated template to
your computer as both a standard Excel. XLSM file, and the finalized. XML file on
your local computer in the same folder that contains the template.

Upload the saved file in the Issuer Module of the QHP Application system.

Part B: URAC Template: These instructions apply to all issuers accredited by URAC (see Part A

for NCOA and Part C for AAAHQC).

1.

Version 2

Click the Validate button in the top left of the template. The validation process will
identify any data issues that need to be resolved. If no errors are identified proceed
directly to the 3' step.

If the template has any errors, a Validation Report will appear within a pop-up box
indicating the data element and cell location of each error. Correct any identified errors
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and click Validate again. Continue this process until all errors are resolved. Once the
template is valid, proceed to the next step.

3. Click the Finalize button in the template. The Finalize function creates the XML file of
the template that you need to upload in the applicable QHP application system.

4. Save the XML template. It is recommended you save the validated template to your
computer as both a standard Excel. XLSM file, and the finalized. XML file on your local
computer in the same folder that contains the template.

5. Upload the saved file in the Issuer Module of the QHP Application system.

Part C: AAAHC Template: These instructions apply to all issuers accredited by AAAHC (see
Part A for NCQA and Part B for URAC).

1. Click the Validate button in the template. The template identifies any data issues that
require attention. Resolve any identified errors and click Validate again. Repeat until all
errors are resolved.

2. Save the template.

3. E-mail the template along with supporting documentation to
Marketplace Quality@cms.hhs.gov.

4.3 Supporting Documentation and Justification Instructions

All accredited issuers must submit supporting documentation (i.e., accreditation certificates) with
their QHP application. Upload your accreditation certificates in the Accreditation section of the
Issuer Module in the QHP Application System. You must use the following naming conventions
for your files:

1. If you are accredited by NCQA, scan and upload a PDF version of each accreditation
certificate (one per accredited product/market type) to the Accreditation section of the
Issuer Module in the QHP Application System. You must use the following naming
convention for your certificate(s): [Issuer ID]-[Name of Accrediting entity]-
Accreditation. For example: “12345-NCQA-Accreditation.pdf.” If you are accredited by
NCQA and do not have a copy of your accreditation certificate, use the NCQA ISS to get
a copy of your survey results. Log into ISS, click on the Results tab, view the survey
results, and print the results screen. Scan and upload a PDF version of the results screen
to the Accreditation section of the Issuer Module in the QHP Application System. You
must use the following naming convention for your ISS survey results: [Issuer ID]-[Name
of Accrediting entity]-Accreditation. For example: “12345-NCQA-Accreditation.pdf.”

2. If you are accredited by URAC, scan and upload a PDF version of each accreditation
certificate (one per accredited market type) to the Accreditation section of the Issuer
Module in the QHP Application System. You must use the following naming convention
for your certificate(s): [Issuer ID]-[Name of Accrediting entity]-Accreditation. For
example: “12345-URAC-Accreditation.pdf.”
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Ensure that your URAC certificate specifies the market type on the certificate.

Certificates that only identify the name of the accreditation program (e.g., “Health Plan

for Health Exchange (HIX)” or “Health Plan Accreditation”) will not be accepted.

Contact URAC if you have questions regarding the correct certificate.

3. Ifyou are accredited by AAAHC, scan and e-mail a PDF version of each accreditation
certificate (one per accredited market type) to Marketplace_Quality@cms.hhs.gov. You

must use the following naming convention for your certificate(s): [Issuer ID]-[Name of
Accrediting entity]-Accreditation. For example: “12345-AAAHC-Accreditation.pdf.”

Figures 5-7 through 5-10 show sample accreditation certificates.

Figure 5-7. Sample NCQA Accreditation Certificate

g NCQA

Measuring quality.
Improving health care

National Committee for Quality Assurance
has awarded

Name of Entity
Market Type Product Type

ACCREDITED

for service and clinical quality that meet or exceed

NCQA s rigorous requirements for consumer

protection and quality improvement.

\S

\ DATE GRANTED EXPIRATION DATE

CHAIR, BOARD OF DIRECTORS (preSIDENT  * CHAIR, REVIEW OVERSIGHT COMMITTEE

-
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Figure 5-8. Sample Preferred URAC Accreditation Certificate

Cenificate Nnmber: App #
HIOS Tssne Tdentifier %
NAIC Company Code:

urac

urac

CERTIFICATE OF FULL ACCREDITATION

i awarded to
Company Name
[ ] ] ACCREDITED
ess
Offesing the following [I:eﬂlth Pl:ll:]l: fn; Heln_hh
surance arke ace
[Matket Type] [Product Type], [State] Aecredination
for compliance with
Health Plan for Health Insurance Marketplace Accreditation Program ;ﬁfdfkjﬁ‘iﬂﬁgﬁﬁzﬁ;’fﬂ?‘””
pussnant to the trangferable o subcontractors or ovber affiliased entities
. ¢ aceredited by URLAC
Health Plan for Health Insurance Marketplace, Version [#] s
-~ . - URAC accredivation is swhject o the 2sentanons
Effective from Start [DATE] through the End [DATE] cotnd e b mions bt B
aceredisarion. UBAC must be advised gf any changes

amade gfer the graming of aceredizanion. Eailre 72
repart changes caw qffect acoreditation satis.

. This cersgicase iz the proterty of URAC and shall be
e N Y

William R. Vandervennet Susan M. DeMarino
Chief Operating Officer Vice President, Accreditation Services

Note: The preferred certificate is more detailed identifying the market and product type. These certificates are available by
contacting URAC. Issuers entering their 4" year of certification must submit this detailed version during the certification process; all
issuers accredited with URAC are strongly encouraged to use this version.
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Figure 5-9. Sample Alternate URAC Accreditation Certificate

urac

CERTIFICATE OF FULL ACCREDITATION
iz awarded to
[Company Name]
[Address]

for compliance with

[Program Name] Accreditation Program
pucsuant to the

[Program Name], Version [#]
Effective from Start [DATE] through the End [DATE]

Wt K pioon P ygans 1), lle Msie

/‘ N\
urac}

ACCREDITED

[Program Name]

URAC acrreditation is assigned ta the oypanizention
and address wamed in this cersificare and is not
srangferabie o subcontractors or oxber qffiliared entivies
ot aceredited by URAC

reporT changes cam g acvedizarion SRanis.

This cortifcate is rbe propersy of URLAC and siall be
retarned wpon request

Wiliam R Vandervennet

Susan M. DeMarino
Chief Operating Officer

WVice President, Accreditation Services

Note: The alternate certificate will not be accepted during the certification process for plan year 2017 for issuers entering their 4"
year of QHP certification.
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Figure 5-10. Sample AAAHC Accreditation Certificate

ACCREDITATION
ASSOCIATION
for AMBULATORY HEALTH CARE, INC.

grants this

CERTIFICATE OF ACCREDITATION
<<ORGWNAME>>

<<DBA>>

<<ADDRESS 15> <<ADDRESS 25>
<<CITY>>, <<ST>> <<ZIP>>

In recognition of its commitment to figh quality of care and substantial compliance
with the Accreditation Association for Ambulatory Health Care standards for Health Plans.

<<ORG 1D>> <<EXPIRATION>>
Organization dentification Mjunber ‘Thie Awward of Accreditation expires on the above date
ﬂ%@wf é% H.D.
\CARET E. SPEAR, M.D. JOHN E. BURKE, PH.D.
Chiair of tlie Boand President and CEO
ASSOCIATION MEMBERS
ry Surgery Foundation * American Acadermy of Cosmetic Surgery * American Acadeny of Dental Group Practice * American Academy of Dermatolagy
American Acaderny of Facial Plastic and Reconstructive Suigery * ican Association of Oraland. illofacial Surgeons * ican College of G ology
American College Health Association * American College of Mokis Surgery = ican Congress of O icians & agists * American Dental Association
ican G i iati ican Society of . iologists * American Society for Dermatologic Surgery Association
American Society for Gastrointestinal Endoscopy * Association of periOperative Registered Nirses » Medical Group Management Association » Societs for Abulatory Anesthiesia

A 5250 OLD ORCHARD ROAD, SUITE 200 » SKOKIE, IL 60077
PHONE: 847/853.6060 + E-MAIL: INFORAAAHC.ORG * WEB SITE: WWW.AAAHC.ORG

Figures 5-11 and 5-12 show sample NCQA ISS survey results.
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Figure 5-11. Sample NCQA ISS Survey Results, page 1

How to View Results?
Step 1: Login to IS5
Step 2: Click Results Tab to View
.
f: PESILTE
M

2013 Standards and Guidelines for the Accreditation of Haalth Plans
‘Wdalcome 1o the Interaciie Suray Systam!
Thi inksrmaiion in tha following sectins indudes

& the complete Sandards

» imbrmaiion aboui how your organization will be evelueted against tha Standards

& paicies amd procsdues
‘i desigrsd iha syetem to faciktale undersiamding of our Standands ad the sveluation process The Halo and
Instructions” s=ction above directs users to assistance
Poficies and Procedires - This section providas an aueniew of the sureey aption you have selected; il describas the
goas ard prrciples thal quide o appoach {o evaliation, and provdes = high el v af areas add d by the
Standards
The Palicies and Procedurse desonbe

w aligibility critea; dealiation options; i GRCVE SURY BRaCEss

« the sinctune of the Standands and Guidelines and the Surey Tool

» P reE0n sursy rsuls; @ obligations of ciganizetians and ndidials unoEnJEINg & Sy
Standards and Guidelines - This section allows you 1o open or download mintable wersions of publications
Suwrvey Tool - This saction nehides tha Standards usced for licr Standads are onganized inlo cabagonas o
funclions. Inclsdad e

& the Stancde

w bha alemanis thai §peciy how Standands e scomd and evabigied

& mperiic eronng nies for each elment

» clala sources naeded 10 sUppot 5o aring

& the scope of reviaw for each slemant and

» additional explanainn and axarekes
The Surey Tool alawe you 1o evaliate yourss pst as we wil salole o, Eul 3t your own pace. You may scom
yoursall. attach ihe nacess ey doc and make oo Fol g your readirsss svaluation, Fyou elect to
ap:lyhram! I.ﬂﬂ'.‘fg\:l 3 ouraty 5’1‘.'1 suomd the Survey Tool and bagin the process Dunng the muvey, your assaseman and

o g & againsi ihi d
Organization Background - This section alkws you 1o provide background, histarical and olher confexual
imlarmatian 10 us ko as=ist duing & =urvey. This infarmatian is nol evalusted or scored Dol is used to help us understand
PO DNganEZalgn
Fesults - A: woud comglels bt Sursy Tedl this sechion providas summanzed and dataded resuks. Rasdts arefnal anly
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Figure 5-12. Sample NCQA ISS Survey Results, page 2

Step 3: View Results Page

2013 Standards and Guidelines for the Accreditation of Health Plans

Select an evaluation eptien for which to view results.

Name:
Evalustion Option: Intenm Sunay
Standards Year: 2013
Product Lina/Product Ovarall Score Staws Valid Dares

“Ampcris and numeic resu s ane not inal and may ned be made publec until NCOAY Review Dwenaight Commifies evalvain them The ogardation may nel
nepraeant thad it has achisved any endonamant o apancwad, or that it is in compliance wih any iendands or i HOOA Accrediied based on repars o numans
nesyls hoen the resdiness evaluebon without m inal decuion s desoibed in the Polices mnd Prooedures

© 2002 ~ 2013 by Nalional Commitiee for Qualidy Ass urance, Paten Pending
Use of this Web site/application constitutes acceptance of the Licens: Agreement and Privacy Pakicy
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