Chapter 5: Instructions for the
Accreditation Application Section
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1. Overview

In this section of the Qualified Health Plan (QHP) Application, issuers enter information to
satisty the accreditation QHP certification requirement. Issuers can enter information for an
accredited product in the Commercial, Medicaid, or Marketplace markets. This section collects
information on accredited market type, accredited product type (if applicable), accreditation
status, and accreditation expiration date. Issuers entering their second or later year of
Marketplace participation must be accredited by one of the Department of Health and Human
Services (HHS)-recognized accrediting entities. Issuers entering their initial year of QHP
certification must schedule (or plan to schedule) a review with a recognized accrediting entity.
Issuers entering their fourth year or later of Marketplace participation must be accredited in the
Marketplace market with the following status: Accreditation Association for Ambulatory Health
Care (AAAHC)—Accredited; National Committee for Quality Assurance (NCQA)—Excellent,
Commendable, Accredited, or Provisional, or URAC—Full or Conditional.

Any information provided on accredited products must be for the same legal entity in the same
state that submits the QHP Application. Accredited issuers must complete templates and upload
their current and relevant accreditation certificates issued by any of the accrediting entities
recognized for the purposes of QHP certification for the 2017 coverage year: NCQA, URAC, or
AAAHC. Issuers accredited by AAAHC must e-mail their accreditation data to

Marketplace Quality@cms.hhs.gov. HHS verifies issuers’ submitted accreditation information
with the applicable accrediting entities. Only data that can be validated are displayed in the
Health Insurance Oversight System (HIOS).
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All issuers must complete the accreditation attestations in the Accreditation section of the Issuer
Module of the QHP Application System and authorize the release of their accreditation survey
data from the recognized accrediting entity to the Marketplace, if applicable. The accrediting
entities (NCQA, URAC, and AAAHC) set the length of accreditation. Contact the accrediting
entities to determine how frequently you need to renew your accreditation.

1.1 Applicability to States Performing Plan Management Functions (Including State-based
Marketplaces)

States performing plan management (SPM) and State-based Marketplace (SBM) issuers do not
need to submit the Accreditation Templates if they are submitting a QHP Application through
the System for Electronic Rate and Form Filing (SERFF), and the state does not require the
templates. Instead, the issuer should comply with the requirements for accreditation data
collection specified by the SPM or SBM.

2. Purpose

The purpose of the Accreditation section of the QHP Application is to collect information related
to each issuer’s accreditation and its status. This chapter guides you through the steps to
complete the Accreditation section of your QHP Application.

3. Data Requirements
To complete this section, you need the following:

1. For NCQA:
a. HIOS Issuer ID (also referred to as “Issuer ID”)
b. Product ID, which is your HIOS Product ID

c. NCQA organization ID (Org ID) and Submission ID (Sub ID) for existing
NCQA-accredited health plans, if applicable

d. Current accreditation market type, status, and expiration date for your NCQA-
accredited products (found on your accreditation certificate)

e. NCQA accreditation certificates or a copy of your NCQA Interactive Survey System
(ISS) results pages for each existing accredited health plan in the state in which you
are applying to offer coverage, if applicable.

2. For URAC:
a. HIOS Issuer ID (also referred to as “Issuer ID”)

b. URAC certificate number (referred to as the “application number” on the template)
for existing URAC-accredited health plans, if applicable

c. URAC accreditation certificates for each existing accredited health plan in the state in
which you are applying to offer coverage, if applicable

d. Current accreditation market type, status, and expiration date for your URAC-
accredited products (found on your accreditation certificate).
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3. For AAAHC:
a. HIOS Issuer ID (also referred to as “Issuer ID”)

b. AAAHC organization identification number for existing AAAHC-accredited health
plans, if applicable

c. AAAHC accreditation certificates for existing accredited health plans in the state in
which you are applying to offer coverage, if applicable

d. Current accreditation market type, status, and expiration date for your AAAHC-
accredited products (found on your accreditation certificate).

4. Application Instructions

The Accreditation section of the QHP Application comprises three parts: (1) a template for
identifying your accredited products, (2) accreditation questions to be completed in the
Accreditation section of the Issuer Module in the HIOS QHP Application System, and (3)
accreditation supporting documents (accreditation certificates or ISS reports).

Figure 5-1 shows key items in these instructions for completing the Accreditation section.

Figure 5-1. Accreditation Section Highlights

* To initiate the template and allow data entry, enable the template macros using the
Options button on the Security Warning toolbar, and select Enable this content.
Please refer to Appendix C for enabling macros.

* All header fields in the template marked with an asterisk (*) are required.

* If you are a registered HIOS user, your template may have prepopulated fields
highlighted in yellow that cannot be changed.

* Issuers with AAAHC accreditation cannot submit accreditation information in the
Accreditation section of the Issuer Module in the QHP Application System; they must
instead e-mail their documents to Marketplace_Quality@cms.hhs.gov. (See Section
4.1, Part C.)

* You must provide your accrediting entities with the issuer legal name and HIOS ID used
in your QHP Application to ensure the correct name is used on your accreditation
certificates.

* |ssuers entering their fourth or later year of Marketplace participation must be
accredited in the Marketplace market with the following status: AAAHC—*Accredited,”
NCQA—“Excellent,” “Commendable,” “Accredited,” or “Provisional,” URAC—*“Full” or
“Conditional.”

* Begin entering information in the first available blank row in the template (row 10,
column A). Validation errors occur if the template contains blank rows.

(continued on next page)
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For any row entry (10 or higher), you must enter or select a value in the related fields,
including NCQA Org ID/URAC Application Number, Market Type, Product Type,
Product ID, Accreditation Status, and Expiration Date.

The system requires the Product ID to be formatted as follows: five-digit Issuer ID +
two-letter state abbreviation + three digits, for example, 12345MDO001. If the Product ID
does not match this format, you will receive errors during template validation.

The market types for your Product ID and your accredited product do not need to
match. If you do not have a Product ID that matches the accredited product type, fill in
any valid Product ID associated with your Issuer ID.

The NCQA Template requires that Interim be selected for the accreditation status for all
Exchange/Marketplace products, even if the actual status is accredited. Selection of
Interim does not affect your application, but it helps avoid validation errors on the
template.

If you have an NCQA accreditation status of Accredited on an identified product, but
your organization has not yet submitted Healthcare Effectiveness Data and Information
Set (HEDIS) or Consumer Assessment of Healthcare Providers and Systems (CAHPS)
data for this product and does not have a NCQA Sub ID, enter 99999 in the Sub ID field
for this product.

If you have an NCQA accreditation status of New Health Plan, select Accredited from
the accreditation drop-down on the NCQA Template. The selection of Accredited does
not affect your application, but it helps to avoid validation errors in the template.

If you have an NCQA accreditation status of Provisional, select Accredited from the
accreditation drop-down on the NCQA Template (unless the accreditation is for the
Exchange/Marketplace market, in which case you must select Interim). The selection of
Accredited does not affect your application, but it helps to avoid validation errors in the
template.

Upload your accreditation certificates in the Accreditation section of the Issuer Module
in the QHP Application System. Use the following naming convention for your
certificates: [Issuer ID]-[Name of Accrediting entity]-Accreditation, for example, “12345-
NCQA-Accreditation.pdf.”

Using the correct template versions is critical in completing the Accreditation section of
the QHP Application. The current and correct versions of the templates show 2017 in
the banner. Download the latest versions of the NCQA and URAC Templates (as
appropriate) from https://www.cms.gov/cciio/programs-and-initiatives/health-insurance-
marketplaces/ghp.html.

All accredited issuers must complete the Accreditation Template and provide any required
supporting documentation. In addition to completing the template, you must also answer the
Accreditation questions that follow in the Accreditation section of the Issuer Module in the QHP
Application System and upload your template and supporting documents (accreditation
certificates or ISS reports). Issuers accredited by AAAHC submit their accreditation data via
e-mail to Marketplace Quality@cms.hhs.gov. (See Section 4.1, Part C.)
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4.1 HIOS User Interface Instructions
When completing the Accreditation section of the QHP Application, you will be asked to
respond to the following user interface questions for the Accreditation section:

1. Does the applicant currently have any commercial, Medicaid or Marketplace health plans
in this state, [state of issuer identified], accredited by a HHS recognized accrediting
entity? If you have existing health plan accreditation on any products in the Marketplace,
Commercial, or Medicaid market from NCQA or URAC, select Yes for the first question.
If you are accredited by AAAHC, select No. If you are an issuer offering stand-alone
dental plans only, select No. If you are a dual issuer with an accredited medical plan,
select Yes.

2. Ifyou selected No to the first question, you do not need to complete any Accreditation
Templates, but a box outlining the Accreditation Terms and Conditions (Figure 5-2)
appears on your screen. Issuers complete the Terms and Conditions attestation by
checking the *I attest to the terms and conditions box.

Figure 5-2. Accreditation Terms and Conditions for Issuers Not Accredited

Terms and Conditions

The QHP issuer authorizes the release of its accreditation data from its
accrediting entity to the Federally Facilitated Marketplace (FFM) (if
applicable).

* T attest to the terms and conditions

3. Ifyou selected Yes to the first question (meaning you are accredited), you must select
which accrediting entity (NCQA, URAC, or NCQA & URAC). Additionally, a box
outlining the Accreditation Terms and Conditions (Figure 5-3) appears on your screen.
Issuers complete the Terms and Conditions attestation by checking the *I attest to the
terms and conditions box.

Figure 5-3. Accreditation Terms and Conditions for Accredited Issuers

Terms and Conditions

The QHP issuer authorizes the release of its accreditation data from its
accrediting entity to the Federally Facilitated Marketplace (FFM) (if
applicable).

* T attest to the terms and conditions
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4.2 Template Instructions

Using the 2017 versions of the NCQA and URAC Templates,' downloaded from the
Accreditation section of the Issuer Module in the QHP Application System, follow the
instructions below to complete the Accreditation Template. Include accreditation information for
at least one market (Commercial, Medicaid, or Exchange/Marketplace) for which you have
accredited products by NCQA and/or URAC in the state. If you are an issuer entering your
fourth or later year of Marketplace participation, include accreditation information for the
Marketplace market. You must complete a separate template for NCQA and URAC. (See Part C
for AAAHC.)

4.2.1 Entering Data

Part A: NCQA Template Instructions. These instructions apply to all issuers accredited by
NCQA (see Part B for URAC and Part C for AAAHC). Figure 5-4 shows a sample of a
completed NCQA Template.

Figure 5-4. Completed NCQA Template
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Follow the instructions below for completing the NCQA Template for each accredited market
type:

1. Enable template macros using the Options button on the Security Warning toolbar, and
select Enable this content. If you do not enable macros before entering data, the
template does not recognize these data and you have to reenter them.

2. HIOS Issuer ID (required). Enter your five-digit HIOS issuer ID, if not prepopulated.

3. Ifyou are an NCQA-accredited issuer with one or more accredited products in the
Commercial and/or Medicaid markets, enter only one accredited product for each
applicable Commercial and/or Medicaid product type—preferred provider organization
(PPO Only), health maintenance organization (HMO Only), preferred provider point of
service (POS Only) plan, HMO/POS Combined, PPO/POS Combined, or
HMO/POS/PPO Combined. (If you are accredited for the Commercial market, you
should list one product for the Commercial market. If you are accredited for the Medicaid
market, you can list either.) Differentiating between Small Business Health Options
Program (SHOP) and Individual market plans is unnecessary on the NCQA Template, as
accreditation is at the issuer level. Entering only one product ID for each plan type will
not affect your plan certification or display.

" The 2017 version of the templates must be used. The banner section of each template will specify 2017.
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a. If you have an NCQA-accreditation status for a Commercial and/or Medicaid
product, complete the following information:

1.

il.

1il.

1v.

Vi.

Vil.

NCQA Org ID (required). Enter the NCQA Org ID.

Market Type (required). Use the drop-down menu to select Commercial or
Medicaid. Enter additional rows if you are accredited for both market types.

NCQA Sub ID (required). Enter the Sub ID.

Product Type (required). Use the drop-down menu to select the appropriate
product type.

Product ID (required). Enter a product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, you only need to use any one product ID.

Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

4. If you are an NCQA-accredited issuer with one or more accredited products in the
Exchange/Marketplace market, enter only one accredited product. Differentiating
between SHOP and Individual market plans is unnecessary on the NCQA Template, as
accreditation is at the issuer level. Entering only one product ID for each plan type will
not affect your plan certification or display.

a. If you have an NCQA-accreditation status for an Exchange/Marketplace product,
complete the following:

1.
il.

1il.

1v.

PY-17 Version 1

NCQA Org ID (required). Enter the NCQA Org ID.
Market Type (required). Use the drop-down menu to select Exchange.

NCQA Sub ID (required). Sub ID does not apply to the Exchange/Marketplace
market. Leave this field blank.

Product Type (required). Use the drop-down menu to select the appropriate
product type.

Product ID (required). Enter a product ID (HIOS Product ID). See Figure 5-1
for information on how to format your product ID. If you have multiple product
IDs per product type, you only need to use any one product ID.
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vi. Accreditation Status (required). Use the drop-down menu to select Interim. The
template only allows Interim as the selection for any Exchange/Marketplace
products.

vii. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

Part B: URAC Template Instructions: These instructions apply to all issuers accredited by
URAC. (See Part A for NCQA and Part C for AAAHC.) Figure 5-5 shows a sample completed
URAC Template.

Figure 5-5. Completed URAC Template

A B = D
2017 URAC Template v6.0 All fields with an asterisk () are required. To validate the template, use the Validate butto
i The information for the accredited products must be for the same legal entity as is submitl
Validate ‘ Please follow the instructions provided in the Accreditation Chapter (Chapter 8) of the QHI
The Department of Health and Human Services (HHS) will verify the information that you }

00 =~ O U1 M

Finalize ‘ = - : -
Only data that can be verified will be displayed on the website.
HIOS Issuer ID*
URAC Application Number® Market Type™ Accreditation Status™ Expiration Date™
Required: Required: Required: Required:
Enter the 9-10 alphanumeric URAC Application Selact the M qk t T . from list Select the Accreditation Status from  Enter a future date in mm/ddfyyyy
9 Number eiect the Market Type from s list format
10 |abc133000 Exchange Full 10/10/2018
11 |abc133000 Exchange Provisional 12/30/2018
12 |abc133000 Commercial Conditional 11/22/2018

Complete the following required fields in the URAC Template for each accredited product:

1. Enable template macros using the Options button on the Security Warning toolbar, and
select Enable this content. If macros are not enabled before entering data, the template
does not recognize your data and you will have to reenter it.

2. HIOS Issuer ID (required). Enter your five-digit HIOS issuer ID, if not prepopulated.

3. If you have a URAC-accreditation status with one or more products in the Commercial
and/or Medicaid market, complete the following data fields:

a. URAC Application Number (required). Enter the URAC certificate number printed on
the accreditation certificate.

b. Market Type (required). Use the drop-down menu to select the appropriate market.

c. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.
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4. If you have a URAC-accreditation status with one or more products in the
Exchange/Marketplace market, complete the following data fields:

a. URAC Application Number (required). Enter the URAC certificate number printed on
the Exchange/Marketplace market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select Exchange.

c. Accreditation Status (required). Use the drop-down menu to select the correct
accreditation status.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

Part C: AAAHC Template Instructions: These instructions apply to all issuers accredited by
AAAHC. (See Part A for NCQA and Part B for URAC.) The AAAHC Template can be found at
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/qhp.html.
Figure 5-6 shows a sample completed AAAHC Template.

Figure 5-6. Completed AAAHC Template

A B C D E
1 AAAHC Template v1.0 All fields with an asterisk (*) are required. To validate the template, use the Validate button or Ctr + Shift + V.
2 Validate | Please reference Chapter 5 of the QHP Instructions for instructions on completing this template
3
a
5
6
7 HIOS Issuer ID* 12345
8 AAAHC Org 1D Market Type® Accreditation Status® Expiration Date™

Required: Required: Required: LB

: Enter the 3 to quig'rt AAAHC Org ID Select the Maquet Type from list Select the Accre:'rtatinn Status from list B ;Ezmuéﬁzu“ X
10 123456 Exchange Accredited 10/10/2015
11 123456 Commercial Accredited 12/10/2016
12 123456 Medicaid Accredited 05/07/2015

Complete the following required fields in the AAAHC Template for each accredited product:

1. Enable template macros using the Options button on the Security Warning toolbar, and
select Enable this content. If macros are not enabled before entering data, the template
does not recognize your data and you will have to reenter it.

2. HIOS Issuer ID (required). Enter your five-digit HIOS issuer ID.

3. If you have an AAAHC-accreditation status with one or more products in the
Commercial and/or Medicaid market, complete the following:

a. AAAHC Org ID (required). Enter the AAAHC organization identification number
printed on the Medicaid market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select the appropriate market.
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c. Accreditation Status (required). Use the drop-down menu to select Accredited.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

4. If you have an AAAHC-accreditation status with one or more products in the
Exchange/Marketplace market, complete the following:

a. AAAHC Org ID (required). Enter the AAAHC Org ID number printed on the
Exchange/Marketplace market accreditation certificate.

b. Market Type (required). Use the drop-down menu to select Exchange.
c. Accreditation Status (required). Use the drop-down menu to select Accredited.

d. Expiration Date (required). Enter the accreditation expiration date using the
mm/dd/yyyy format. The template only accepts an expiration date in the future.

4.2.2 Finalizing Template
Once you have completed the applicable Accreditation Template, follow these steps to finalize
the template.

Part A: NCQA Template: These instructions apply to all issuers accredited by NCQA (see Part B
for URAC and Part C for AAAHC).

1. Ensure the information (market type, product type, accreditation status, and expiration
date) entered on the template matches the information on each NCQA accreditation
certificate.

2. Click the Validate button at the top left of the template. The validation process identifies
any data issues that need to be resolved. If no errors are identified, proceed directly to
step 4.

3. If the template has any errors, a Validation Report will appear in a pop-up box showing
the data element and cell location of each error. Correct any identified errors and click
Validate again. Continue this process until all errors are resolved. Once the template is
valid, proceed to the next step.

4. Click the Finalize button in the template. The Finalize function creates the XML file of
the template that you need to upload in the applicable QHP Application System.

5. Save the XML Template. We recommend saving the validated template on your
computer as a standard Excel. XLSM file and the finalized. XML file in the same folder.

6. Upload the saved file in the Issuer Module of the QHP Application System. Refer to the
Issuer Module User Guide for details on how to complete this upload. The user guide is
available in the HIOS Issuer Module.
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Part B: URAC Template: These instructions apply to all issuers accredited by URAC (see Part A
for NCQA and Part C for AAAHC).

1. Ensure the information (URAC application/certificate number, market type, accreditation
status, and expiration date) entered on the template matches the information on each
URAC accreditation certificate.

2. Click the Validate button in the top left of the template. The validation process identifies
any data issues that need to be resolved. If no errors are identified, proceed directly to
step 4.

3. If the template has any errors, a Validation Report will appear in a pop-up box showing
the data element and cell location of each error. Correct any identified errors and click
Validate again. Continue this process until all errors are resolved. Once the template is
valid, proceed to the next step.

4. Click the Finalize button in the template. The Finalize function creates the XML file of
the template that you need to upload in the applicable QHP Application System.

5. Save the XML Template. We recommend saving the validated template on your
computer as a standard Excel. XLSM file and the finalized. XML file in the same folder.

6. Upload the saved file in the Issuer Module of the QHP Application System. Refer to the
Issuer Module User Guide for details on how to complete this upload. The user guide is
available in the HIOS Issuer Module.

Part C: AAAHC Template: These instructions apply to all issuers accredited by AAAHC (see
Part A for NCQA and Part B for URAQ).

1. Ensure the information (AAAHC Org ID, market type, accreditation status, and
expiration date) entered on the template matches the information on each AAAHC
accreditation certificate.

2. Click the Validate button in the template. The template identifies any data issues that
require attention. Resolve any identified errors and click Validate again. Repeat until all
errors are resolved.

3. Save the template.

4. E-mail the template along with supporting documentation to
Marketplace Quality@cms.hhs.gov.

4.3 Supporting Documentation and Justification Instructions

All accredited issuers must submit supporting documentation (accreditation certificates) with
their QHP Application. You must provide your HIOS ID to your accrediting entity to ensure
the correct name is used on each accreditation certificate. Upload your accreditation
certificates in the Accreditation section of the Issuer Module in the QHP Application System.

Y ou must use the following naming conventions for your files: If you are accredited by NCQA,
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scan and upload a PDF version of each accreditation certificate (one per accredited
product/market type) to the Accreditation section of the Issuer Module in the QHP Application
System. You must use the following naming convention for your certificate(s): [Issuer ID]-
[Name of Accrediting entity]-Accreditation, for example, “12345-NCQA-Accreditation.pdf.” If
you are accredited by NCQA and do not have a copy of your accreditation certificate, use the
NCQA ISS to get a copy of your survey results. Log into ISS, click on the Results tab, view the
survey results, and print the results screen. Scan and upload a PDF version of the results screen
to the Accreditation section of the Issuer Module in the QHP Application System. You must use
the following naming convention for your ISS survey results: [Issuer ID]-[Name of Accrediting
entity]-Accreditation, for example, “12345-NCQA-Accreditation.pdf.”

2. If you are accredited by URAC, scan and upload a PDF version of each accreditation
certificate (one per accredited market type) to the Accreditation section of the Issuer
Module in the QHP Application System. You must use the following naming convention
for your certificate(s): [Issuer ID]-[Name of Accrediting entity]-Accreditation, for
example, “12345-URAC-Accreditation.pdf.”

Ensure that your URAC certificate specifies the market type on the certificate.
Certificates that only identify the name of the accreditation program—such as “Health
Plan for Health Exchange (HIX)” or “Health Plan Accreditation”—will not be accepted.
Contact URAC if you have questions regarding the correct certificate.

3. Ifyou are accredited by AAAHC, scan and e-mail a PDF version of each accreditation
certificate (one per accredited market type) to Marketplace Quality(@cms.hhs.gov. You
must use the following naming convention for your certificate(s): [Issuer ID]-[Name of
Accrediting entity]-Accreditation, for example, “12345-AAAHC-Accreditation.pdf.”

Figures 5-7 through 5-10 show sample accreditation certificates.
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Figure 5-7. Sample NCQA Accreditation Certificate

NCQA

Measuring quality.
Improving health care.

National Committee for Quality Assurance
has awarded

Name of Entity
Market Type Product Type

an accreditation status of

ACCREDITED

\TH p
‘\ﬁp’ {44,

¢ NCQA

ACCREDITATION
—

for service and clinical quality that meet or exceed
NCQA s ngorous requirements for consumer

protection and quality improvement.

¢HAR, BOARD OF DIRECTORS Upresipent ¢ CHARR, REVIEW OVERSIGHT COMMITTEE

\ DATE GRANTED EXPIRATION DATE /-
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Figure 5-8. Sample Preferred URAC Accreditation Certificate

urac

CERTIFICATE OF FULL ACCREDITATION

i awarded 1o
[Company Name]
[Address]

Offenng the following

[Market Type] [Product Type], [State]

for comphance with

Health Plan for Health Insurance Marketplace Accreditation Program
puesnant to the

Health Plan for Health Insurance Marketplace, Version [#]
Effective from Start [DATE] through the End [DATE]

Wil Vi ZBe ossars 7. e P12

Susan M. DeMarino
Vice President, Accreditation Services

William R. Vandervennet
Chief Operating Officer

Certificate Number App #
HIOS Tssne Identifier
NAIC Compary Code: 3

NAIC Geonp Code: %

ura::\
JJ

ACCREDITED

Health Plan for Health
Insurance Marketplace
Accreditation

URAC acereditation is assigned to the arganizgtion
and address sased in i cersificare and is not
sransferabe se subcmracrs or atber afffared ensiries
o accredived by URAC.

URAC accredization is swbject to the representasions
ined i vhe organizytion’s application Br
iow. UBLAC st e advised of oy changes
after the gramting of accredisation. Failure ro
repart changes cam gffe accredination A,

This corificare is the properyy of URAC and shal be

ressrmed span veqiest

Note: The preferred certificate is more detailed, identifying the market and product type. These certificates are available by
contacting URAC. Issuers entering their fourth year of certification must submit this detailed version during the certification process;
all issuers accredited with URAC are strongly encouraged to use this version.
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Figure 5-9. Sample Alternate URAC Accreditation Certificate

urac

CERTIFICATE OF FULL ACCREDITATION
is awarded to
[Company Name]
[Address]

for compliance with
[Program Name] Accreditation Program

prrsnant to the
[Program Name], Version [#]
Effective from Start [DATE] through the End [DATE]

Wilthon A%“M%' susar ). e Mesind

William R Vandervennet
Chief Operating Officer

Susan M. DeMarino
Vice President, Accreditation Services

Cenificare Number: App £

-
=

ACCREDITED

[Program Name]

URAC accreditation is assigned o the srpanizgation
and address named in this cernificare and is nor
trangferable 1o subcontractors or stber gfiliated ensities
ot aceredived by URAC

URAC accrediarian is s
cominined fn the arganizaion
aceredization. URAC
made afier the granting of accredization. Fatlire 20
repors changes can gfec aroreditation SR

Thes corsgicate 4 rhe propersy of URAC and shall be
retarned wpom reguest

Note: The alternate certificate will not be accepted during the certification process for plan year 2017 for issuers entering their
fourth year of QHP certification.
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Figure 5-10. Sample AAAHC Accreditation Certificate

ACCREDITATION
ASSOCIATION

be AMBULATORY HEALTH CARE, INC.

CERTIFICATE OF. ACCREDITATION
<<ORGt10\TAME>>

<<DBA>>

<<ADDRESS 1>> <<ADDRESS 25>
<<CITY>>, <<ST>> <<Z[P>>

In recognition of its commitment to high quality of care and substantial compliance
with the Accreditation Association for Ambulatory Health Care standards for Health Plans.

<<ORG 1D>>
Organization dentification Number

Wwwé%ﬂ/\/ o

%I.ARGARET E. SPEAR, M.D.

<<EXPIRATION>>
‘The Awnard of Accreditation expires on the above date

< ;jOHN E. BURKE, PH.D.

President and CEO

Chair of the Boand

ASSOCIATION MEMBERS
Ambulatory Surgery Foundation * American Academy of Cosmetic .Surguy * American Academy of Dental Group Practice » American Academy qf’Dzrmntaﬁyy

American Academy of Facial Plastic and ive Surgery * i of Oral and Maxillofacial Surgeons * ican College of G ology
American College Mfﬁﬂmrﬂﬁm . ﬂmznum College of Mofis Surgery * American Cmynm of Obstetricians & Gynecologists * American Dental Association
ican & 0 iation * American Society of . ican Society for D logic Surgery
American Society for Gastrointesti 'mm%- iationt of peri Operative Registered Nrses » Medical Group Minag intion » Society for Ambul

A 5250 OLD ORCHARD ROAD, SUITE 200 + SKOKIE, IL 60077
PHONE: 847/853.6060 * E-MAIL: INFO@AAAHC.ORG * WEB SITE: WWW.AAAHC.ORG
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Figures 5-11 and 5-12 show sample NCQA ISS survey results.

Figure 5-11. Sample NCQA ISS Survey Results, page 1

How to View Results?
Step 1: Login to ISS

Step 2: Click Results Tab to View

2013 Standards and Guidelines for the Accreditation of Health Plans

Welcome 10 the Interactrve Sursey System!

The infarmation in tha fullowing sections indudes

e the complete Sandards
® inomation about how your organzation wil be evaluated against the Standards
o policies and procedures

Wis designad the system 1o faciitale understandng of our Standands and the svdlugon process The Halo and
Instructions” section above directs users to assistance

Policies and Procedures - This section provides an avenview of the survey option you have selected; it describas the
goals and prrciples that gude our agp h 1o evah and prondes a high-evel y of areas add d by the
Standards

The Palicies and Procedures descnbe

o cligibilty criteia; el options; the SUNY prOCEEs
. the of the S and Gudaines and the Survey Too
® how we repon sunky results; and obligations of cng uns and ndmduaks undargoing a suney

Standards and Guidelines - This section allaws you 1o open or downkad pintabie versions of publications

Survey Tool - Thia section nclides the Standards used for ealuation Standards are crganized info categones o
functicns. Included are

the Standards

tha alemarnts that specity how Standands are scored and evakliated
=poaic sconng ndes for each element

data sources naedid 10 suppot scoring

the scoge of revew for sach element and

addtional explanation and axarghes

The Survey Tool alaws you 10 evabuate yourself pst as we wil ml.me you, But ot your own pace. You may score

yowsal attach tha necessary d ation and make llowing your readins s evaluation, fyou elect to
aWybr and undergo 3 survey you submi the Smw,- Tool and bagn lhe process Dunng the sunvey, your assassment and
ation vl Be d 10 dat: your p @ aganst the Standards

Organization Background - This section allaws you to provide background, histonical and other contextual
information 10 us to as=st dunng a =unvey. This information s not exalusted or scored but is used to help us understand
YOUr gANEZAIN

Results - As you comglete tha Sursey Todl this section growd zed and dataded resuks Resuts are fnal only
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Figure 5-12. Sample NCQA ISS Survey Results, page 2

Step 3: View Results Page

2013 Standards and Guidelines for the Accreditation of Health Plans

Select an evaluation optien for which to view results.

Name: |
Evaluation Option: Intenm Suniy
Standards Year: 2013
Product Line/Product Overall Score Status Valid Dates

“Aepcris and numenc resull ane not final and may not be made public wuntil NCOAY Review Ovenight Commities evalivaies them The ogandzation may not
represant tha it has achisved any sndemsamant or apprcval. o that it is in campliance with any standsedy or is HCOA Accrediied based on reparns o rumerie
results hom the resdines evaluaban without a final decsion s desaibed in the Polices and Procedures

© 2002 ~ 2013 by Nalional Committee for Quality Assurance, Paten Pending
Use of this Webd site/application constitutes acceptance of the Licenss Agreement and Privacy Pobicy
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