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1 Introduction

This user guide provides the information necessary for Centers for Medicare and Medicaid
Services (CMS) users and issuers to effectively use the features and processes Issuer Module of
the Federally-Facilitated Marketplace (FFM). Only users with appropriate permissions, as
governed by the user management rules, may access the Issuer Module of the FFM.

2 Referenced Documents

The Center for Consumer Information and Insurance Oversight (CCI1O) has provided additional
information detailing specific policy and submission criteria for each section of the Issuer
Module on the CCIIO webpage. In addition, specific instructions are posted on the CMS zONE
portal and CCIIO webpage to aid issuers in completing the templates. Please use the following
link for more information: http://cciio.cms.gov/programs/exchanges/ghp.html.

3 Overview

The Issuer Module business area consists of business processes for certifying qualified health
plans and the issuers that offer these plans for the Federally-Facilitated Marketplace (FFM).
These areas are currently supported by:

« User interfaces and services for issuers to submit, review, and modify the information
uploaded or provided directly via the user interface to support the QHP Application on the
Federally-Facilitated Marketplace.

« Data submission templates (MS Excel-based) allowing issuers or their representatives to
download, populate, validate, and upload data into the Plan Management system.

The Plan Management application design is supported by a scalable, n-Tiered environment
running on the CMS cloud environment and leveraging a MarkLogic (XML) database. The user
interface design is based on the CMS.gov web brand. It is Section 508 compliant.

3.1 Conventions

This document provides screen shots and corresponding narrative to describe how to use the
Issuer Module system.

Fields or buttons to be acted upon are indicated in bold italics in the Action statement; links to be
acted upon are indicated as links in underlined blue text in the Action statement.

NOTE: The term “user’ is used throughout this document to refer to a person who requires
and/or has acquired access to the Rating module.

4 Getting Started

This section provides information about set-up and system access.

FFM_PM_User_Guide_Issuer_Module_03032015.docx 1
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4.1 Set-Up Considerations

CMS screens are designed to be viewed at a minimum screen resolution of 1024 x 768 based on
Health and Human Services (HHS) standards. To optimize your access to the Plan Management
(PM) system:

1. Please disable pop-up blockers prior to attempting access to the Plan Management system.
2. Use the following browser for optimum usability:

« Internet Explorer, Versions 9 and 10
o Firefox, Version 28
e Chrome, Version 33

3. Recommended Excel Versions include 2007 and 2010.

4.2 User Access Considerations
Users of the Issuer Module are assigned one or both of the following user roles:

e Issuer Submitter

Users assigned the user access role of Issuer Submitter will submit the data necessary to
complete the Issuer module. Submitters can also cross validate Final Submission data
elements to ensure consistency throughout an application.

o Issuer Validator

Users assigned the user access role of Issuer Validator will validate the data necessary to
complete the Issuer module. Validators can also cross validate Final Submission data
elements to ensure consistency throughout an application and Submit the application after
cross validation has passed. Upon successful submission, the application will move to the
next step in the Qualified Health Plan (QHP) certification process.

4.3 Accessing the System

All Federally-Facilitated Marketplace (FFM) users require a CMS Enterprise Portal ID and
Health Insurance Oversight System (HIOS) user role to access the system.

4.4 System Organization and Navigation

This section describes the module organization and provides directions for navigating the
system.

441 Issuer Module

The Issuer Module allows issuers to submit all necessary information using a web-based user
interface and Excel templates.

NOTE: Excel template file names must be all lower-case and cannot contain spaces. For
example, “administrative_data” is a valid template file name, but “Administrative_data” or
“administrative data” are not valid template file names.

FFM_PM_User_Guide_Issuer_Module_03032015.docx 2
HHSM-500-2014-00191C CMS / Accenture Confidential



CMS FFM Plan Management Issuer Module User Guide

The web-based application collects administrative information, attestations, licensure and good
standing information, accreditation information, network adequacy information, essential
community provider information and all supporting documents related to each of these.

Microsoft Excel templates are used to collect information that is related to:

« Administrative Data

« Accreditation Data

« Network Adequacy Data

« Essential Community Providers (ECP) Data

When Submitters upload templates, the system validates the data on the templates and lists any
errors on the page when found. Submitters can also upload supporting documents which will
NOT be validated by the Issuer Module.

Valid supporting documents must be in one of the following file formats:

e .doc
e .docx
* .jpg
o .ppt
o .pdf
o .rtf
* .jpeg
e .pptx
e .CSV
o Xt

Once the Issuer Module has been submitted, it is available for validation. The Issuer Validator is
responsible for validating that the data submitted for each section of the module is accurate.

4.4.2 Application Evaluation

The application reviewers will determine if the application meets the FFM standards, as defined
by CMS. Reviewers are assigned for the overall application or for individual sections of the
module. All the information submitted by the issuer is reviewed, and the reviewer determines a
disposition status of “met” or “not met” for each section of the application, based on the
information submitted.

4.4.3 Final Submission

The Final Submission page allows issuers to ensure data integrity across the templates and
modules required for QHP submission. It also provides current submission statuses of the
following modules: Issuer Module, Benefits and Service Area Module, and Rating Module.
4.5 Exiting the System

To exit the system, click the Logout link located at the bottom right corner of the page header.

FFM_PM_User_Guide_Issuer_Module_03032015.docx 3
HHSM-500-2014-00191C CMS / Accenture Confidential



CMS FFM Plan Management Issuer Module User Guide

5 Using the System

This section provides directions for using the system.

5.1

Issuer Module

The Issuer Module is divided into various sections, and the tabs to navigate through the sections
of the module are listed on the left side of the page.

Issuer Submitter Pages

Summary: This is the first page of the Issuer Module application, where you can create a
new application or view a queue of the current application(s) to which you have access. It
is also where you can continue working on a pending application or view an already
submitted application.

Administrative Data: This page is where you can download the Administrative Data
template. The template provided for this section contains macros that validate the
completeness of the data entered by the user. You can also upload the completed
Administrative Data template.

Program Attestations: This page is where you can reply to the list of attestations provided
by CMS and upload any applicable supporting document(s) that go along with your
attestations.

State Licensure: The State Licensure page is where you can provide a response to the
licensure questions provided by CMS and upload supporting document(s) that are
associated with your responses.

Good Standing: The Good Standing page is where you can provide a response to the good
standing questions provided by CMS and upload supporting document(s) and provide
justification text.

Accreditation: The Accreditation page is where you can provide a response to the
accreditation questions provided by CMS. It is also where you can download the URAC
and/or National Association of Quality Assurance (NCQA) template. The templates
provided in this section contain macros that validate the completeness of the data that you
enter. The Accreditation page is also where you can upload the completed accreditation
template(s). You must upload accreditation certificates associated with your accrediting
entities and the signed accreditation attestation.

Network Adequacy: The Network Adequacy is where you can provide a response to the
network adequacy questions provided by CMS and upload the Network Adequacy
template. You can also upload supporting documents, such as Issuer Network data
documents, that are associated with your responses.

Essential Community Providers (ECP): The Essential Community Providers page is where
you can provide a response to an ECP question and upload a supporting document. It is
also where you can download and upload a completed ECP template.

Review: The Review page displays a table listing the sections of the module individually.
The table displays the status, the date the section was last modified, and the user that last

FFM_PM_User_Guide_Issuer_Module_03032015.docx 4
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modified the section. This page is where you can submit the whole application when all of
the sections have been completed.

Issuer Validator Pages

Summary: The Summary page is where you start the validation process for the Issuer
Module application and view the status of the applications to which you have access. It is
also where you can continue validating an application or view an already validated
application.

Administrative Data: The Administrative Data page provides a link to download the
completed template for review. You can open the completed template to view the data
submitted by the Issuer Submitter for accuracy and completeness and mark the section as
validated using the Yes/No radio button.

Program Attestations: The Program Attestations page provides the responses to the
attestations provided by the Issuer Submitter. The attestations and the responses are
followed by a table listing the supporting documentation uploaded by the Issuer Submitter.
The table has a hyperlink to view the supporting documentation associated with the
attestations. You can mark the section as validated using the Yes/No radio button.

State Licensure: The State Licensure page provides the responses to the licensure
questions provided by the Issuer Submitter. The licensure questions and the responses are
followed by a table listing the supporting documentation uploaded by the Issuer Submitter.
The table has a hyperlink to view the supporting documentation associated with the
licensure questions. You can mark the section as validated using the Yes/No radio button.

Good Standing: The Good Standing page provides the responses to the good standing
questions provided by the Issuer Submitter. The good standing questions and responses are
followed by a table listing the supporting documentation uploaded by the Issuer Submitter.
The table has a hyperlink to view the supporting documentation associated with the good
standing questions. You can also view the justification text submitted by the Issuer
Submitter and mark the section as validated using the Yes/No radio button.

Accreditation: The Accreditation page provides the responses to the accreditation
questions provided by the Issuer Submitter. The accreditation page provides a link to
download the completed template(s) and supporting documents for review. You can open
the completed templates and supporting documents to view the data submitted by the
Issuer Submitter for accuracy and completeness and mark the section as validated using
the Yes/No radio button.

Network Adequacy: The Network Adequacy page provides the responses to the Network
Adequacy questions provided by the Issuer Submitter and allow you to download the
completed Network Adequacy template. The table has a hyperlink to view the supporting
documentation associated with the network adequacy questions. You can mark the section
as validated using the Yes/No radio button.

Essential Community Providers (ECP): The ECP page provides a link to download the

completed template and supporting document for review. You can view the completed
template to validate the data submitted by the Issuer Submitter for accuracy and
completeness and view responses submitted by the Issuer Submitter for the ECP questions.
You can also mark the section as validated using the Yes/No radio button.

FFM_PM_User_Guide_Issuer_Module_03032015.docx 5
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o Review: The Review page displays a table listing the sections of the application
individually. The table provides the status, the date the section was last modified, and the
user that last modified the section. On this page, you can validate the entire application if
all of the sections have been completed or return sections of the module to the submitter

that did not pass validation.

Final Submission Page

e This page is where Issuer Submitters and Issuer Validators can cross validate Final
Submission data elements within a submission. Only the Validator has the rights to
submit an application, which will trigger cross validations and submit an application for

further evaluation to become a QHP.

The following sub-sections provide detailed, step-by-step instructions on how to use the various

functions or features of the Issuer Module system.

5.1.1 Issuer Submitter — Summary Page

From the Summary page, shown in Figure 1, you can continue working on an existing
application or view an already submitted application. You must be assigned the role of Issuer

Submitter to access this page.

PLAN MANAGEMENT

Issuer Application
PP b &

QHP Certification to participate in @ single State. This module will take you through a series of pages whers you
will be asked to enter specific information about your company and the plans you wish to offer as Qualified
Health Plans (QHPs). From this summary page you can resume an existing Issuer Application that was
previously saved, or you can star 3 new Issusr Application.

Pleasz note that in order to be cartified as a QHP Issuer, you must submit 3 completed Issuer Application by
the specified deadline. An Issuer Application must be submitted for each State for which your company seeks
QHP Certification. Yiou will only be able to submit an lssuer Application for an Issuer 1D that is associated with
your HIOS account. If you need to add 3 new Issuer ID fo your HIJS account, please contact the Exchanpge
Cperation Support Desk at 1-855-267-1515.

Diata Submitter Data Validator

Resume an Existing Application
Select Existing Application
Fields marked with an asterisk (%) are required.
lssuerlD % lssuer Date Last Modified Status
64340 FFE RR Test Issuer 515 D21 12015 11:11:20 AM Pending Submission
Showing 1 to 1 of 1 entries
Begin Working on an Issuer Application

Start Issuer Application

Start a Mew Issuer Application

PLAN YEAR : 2016
Welcome, TEST193@FFETEST.COM | Lagout

Welcome to the Issuer Application. This application module will allow you te submit an Issuer Application far [3-21 MB]

Text Size:

AAA

Action

Figure 1 — Issuer Submitter Summary Page — Select Existing Application
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To resume an existing application, click the Resume button that corresponds to the application
ID. You will be directed to the Administrative Data section of the Issuer Module.

To start a new application, click the Start a New Issuer Application button. The Begin
Working on an Issuer Application section is shown in Figure 2.

Begin Working on an Issuer Application

Start Issuer Application

Start a New Issuer Application

“lssuer:

32899 MN testt [=]

P LAN MANAG E M E N T A federal government website managed by the Centers for
WMedicare & Medicaid Services

7500 Securitv Boulevard. Battimore. MD 21244

Figure 2 — Issuer Submitter Summary Page — Begin Working on Application

Select a company from the Issuer drop-down that appears, and click the Next button to continue
the Administrative Data page.

5.1.2 Issuer Submitter - Administrative Data

On the Administrative Data page, shown in Figure 3, you can download the Administrative Data
template and complete it with your information. Click on the Administrative Data Template.xl|s
link to save the template Excel file to your machine locally. It is suggested that you create a new
folder on your desktop specifically for Plan Year 2016 templates and a separate folder
specifically for .xml input files.

FFM_PM_User_Guide_Issuer_Module_03032015.docx 7
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PLAN MANAGEMENT —

PLAN YEAR : 2016
Welcome, TEST133@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

ini i L_:L nstructions and Reference Material (POF)
Administrative Data o
The Issuer Application reguires submission of carain administrative data that will be uiilized for operational
purposes. This information includes identifying information and contact information. Some of this information will
be pre-populated based on the information you have previously entered in HIOS.

Summary Data Submitter Diata Walidator Final Submission
m Figlds marked with an asterisk (%) are required.
Program Attestations

o | Please note that uploading a second version of the template will replace the

State Licensure ‘ previously uploaded version.

Accreditation

Download Template

Metwark Adequacy %3 ndministrative Data Templste xis
[185 KB]

ssential Community

oviders

Review Upload File(s)
“Upload file:

I cowe=. |

Uploaded File(s)

File Hame Upload Date

‘fou have not uploaded a template

Submit Section Previous m

Figure 3 — Issuer Submitter — Administrative Data Page

To upload the completed Administrative Data template, as shown in Figure 4, click the Browse
button, and select the completed template-generated .xml file. If uploading a second version of a
template .xml file, the newest upload will replace the previously uploaded version; however,
new versions of supporting documentation will not replace old versions.
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Tt Saw
PLAN MANAGEMENT
PLAN YEAR : 2016
Weicoms, TESTISMEFFETEST COM | Lagost
64390 - FFE RR Test I8sier 515 - KS
- - - u\_
Administrative Data 5
Tt i’ Mapiatitest) el AP as B ORFLEA BTl BT SH0N PO well b usfized o' Epeiritasn
fraponi. Thal indornition Roluded destinng irmalion and contidt nlormaticn. Some of thill miormation
b pre-pogoiated based on the niormatos pou hares prevcoady eeed n M o5
Cata Supmaier '
n- Fieans node Bud uplading 2 sscond verion of Bu emplsle will replace B
prewcendly uphaaded wereion
Downlead Template
Upload File{s)
“Uplaad tie
Uploaded Fila{s)
Fidg Harrg Uipboad Dunte
Vi Pl TR RG] B LT
Tlprmri. Bt Prowhines m-

Figure 4 — Issuer Submitter — Administrative Data Upload Page

Click Upload. After receiving a confirmation message, the template is displayed in the uploaded
table. To complete the section, click the Submit Section button. To continue to the next section
of the application, click the Next button, located at the bottom right of the page.

5.1.3 Issuer Submitter - Administrative Data Template

The Administrative Data template allows you to provide important administrative information
regarding the company and points of contact. You must navigate to the Administrative Data page
to download the Administrative Data template.

Click the link to download the Administrative Data template, and save a copy of the template on
your local machine.

When first opening the Administrative Data template, you may see a screen that prompts you to
enable macros before you are able to view the content of the template. See Appendix A for
instructions on enabling macros. Complete the Administrative Data template, making sure to

FFM_PM_User_Guide_Issuer_Module_03032015.docx 9
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complete all required fields, which are marked with an asterisk (*), and validate the workbook by
clicking the Validate button at the top of the worksheet.

If the worksheet has any errors, they will be displayed in a text box with a list of cell locations
and reasons for the errors. After correcting any errors, validate the workbook again. When the
workbook has no errors, you will receive a message saying, “This Template is Valid!”

You may validate the workbook as many times as necessary until you receive the valid message.
Once the template is valid, click the Finalize button to create an .xml extraction of the
Administrative Data Template. The Finalize button will first check that the template is valid. If
there are errors, they will be displayed in a text box with the cell location and reason. If the
template is valid, the xml extract, named “admin.xml,” will be created in the same folder in
which you saved the template. This is the file you will need to upload into the system.

Figure 5 shows the Issuer Submitter — Administrative Data template.

A B [ D E
1 2016 Administrative Data v5.04 The QHP Agplit requires submission of certsin administrative data that will be wtilized for operstions! purposes. This information includes identifying informetion and contect information.
2 Valdate Some of this information will be pre-populsted basad on the information you have previously entered in HIOS
3 All fields marked with an ssterik (*) are required. Depending on the Proposed Exchange Market Coverage selectsd, certain additional fisids may be required.
a Finalize On validstion, missing or incorrect data is highlighted
5 To vaiidate the template, use the Validate button or press Ctrl + Shift + 1. To finalize the template, press the finalize button or press Ctrl + Shift + F.
5 Issuer D= Proposed Exchange Market Coverage:”
7 Issuer State:| | Current Sales Market: | |
8
9 1. Administrative Data
10 Company Legal Hame:* | Issuer Legal Hame:* I Issuer Marketing Name:* ]
11 | \ |
12
13 Associated Health Plan ID: [ TIN: | NAIC Company Code: | NAIC Group Code: |
14 I \ \ ]
15
16 | 2. company Address
17 Address: [ Address 2 (optional): | City:" | State: [ Zip Code:* |
18 I \ \ I ]
19
20 |3.1ssuer Address
21 Address:” [ Address 2 (optional): | City:* | State: [ Zip Code:” |

2 [ | | [ ]
23

24 4. Select Your Primary Contact:*

25 |

26

27 5. Issuer Individual Market Contact

28 First Name: | Last Name: I E-mail Address: I Phone Number: | Phone Extension: ]
29 | \ \ | |
30

31 6.lssuer SHOP (Small Group) Contact

32 First Name: | Last Name: ‘ E-mail Address: ‘ Phone Number: | Phone Extension: I

33 | \ \ | |
.

Figure 5 — Issuer Submitter — Administrative Data Template

Tables 1 through 11 show the fields on the Issuer Submitter — Data Administrative template and
provide information for entering information in these fields.

Table 1 — Issuer Submitter — Administrative Data Template Fields (Header Section on Template)

Field Name Description Value
Issuer ID (pre- Allows the user to enter the 5-digit issuer ID for Numeric
populated) FFM.

State (pre-populated) Allows the user to enter the 2-letter abbreviation Drop-Down
of the state for which this application is for.

FFM_PM_User_Guide_Issuer_Module_03032015.docx 10
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Field Name Description Value

Proposed Marketplace Allows the user to choose the issuer’'s market Drop-Down

Market Coverage coverage from drop-down box Individual
SHOP (Small Group)
Both

Current Sales Market Allows the user to choose the current sales Drop-Down

market from drop-down box. Individual

SHOP (Small Group)
Both

Table 2 — Administrative Data Section (Section 1 on Template)

Field Name Description Value
Company Legal Allows the user to enter the company’s legal name, which Text
Name may differ from the marketing name
(pre-populated)

Issuer Legal Name Allows the user to enter the issuer legal name, which may Text
differ from the marketing name

Issuer Marketing Allows the user to enter the issuer market name, which Text

Name may differ from the legal name

(pre-populated)

Associated Health Allows the user to enter the Health Plan Identifier for the Numeric

Plan ID Organization of the insurance product and insurance plans.

TIN (pre-populated) Allows the user to enter the company’s 9-digit Employer Numeric

Identification Number or Tax Identification Number

NAIC Company Code | Allows the user to enter the 6-digit National Association of Numeric
Insurance Commissioners (NAIC) company code

NAIC Group Code Allows the user to enter the 6-digit National Association of Numeric
Insurance Commissioners (NAIC) group code

Table 3 — Company Address (Section 2 on Template)

Field Name Description ‘ Value

Address Allows the user to enter the corporate Alphanumeric
headquarters’ street address

Address 2 (optional) Allows the user to enter a two line street Alphanumeric
address if necessary

City Allows the user to enter the corporate Text
headquarters’ city

State Allows the user to select the state from a drop- Drop-Down
down list

Zip Code Allows the user to enter the corporate Numeric

headquarters’ 5- or 9-digit ZIP Code

FFM_PM_User_Guide_Issuer_Module_03032015.docx 11
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Table 4 — Issuer Address (Section 3 on Template)

Field Name

Address (pre-populated)

Description

Allows the user to enter the issuer's address

Value

Alphanumeric

Address 2 (pre-populated)

Allows the user to enter a two line address if

Alphanumeric

Code

necessary
City (pre-populated) Allows the user to enter the issuer’s city Text
State (pre-populated) Allows the user to enter the issuer’s state Drop-Down
ZIP Code (pre-populated) Allows the user to enter the issuer’s 5- or 9-digit ZIP | Numeric

Table 5 — Primary Contact (Section 4 on Template)

Field Name Description
Select your primary Allows the user to select Individual or SHOP from the drop- | Dropdown
contact down.
Table 6 — Issuer Individual Market Contact (Section 5 on Template)

Field Name Description Value

First Name Allows the user to enter the individual market contact’s first | Text
name

Last Name Allows the user to enter the individual market contact’s last Text

name

E-mail Address

Allows the user to enter the individual market contact’s
e-mail address

Alphanumeric

extension

Phone Number Allows the user to enter the individual market contact’s 10- Numeric
digit phone number
Phone Extension Allows the user to enter the individual market contact’s Numeric

Table 7 — Issuer SHOP (Small Business Health Insurance Option Programs) Contact (Section 6 on

Template)
Field Name Description Value
First Name Allows the user to enter the Issuer SHOP contact’s first name | Text
Last Name Allows the user to enter the Issuer SHOP contact’s last name | Text

E-mail Address

Allows the user to enter the Issuer SHOP contact’s e-mail
address

Alphanumeric

Phone Number Allows the user to enter the Issuer SHOP contact’s 10-digit Numeric
phone number
Phone Extension Allows the user to enter the individual market contact’s Numeric

extension
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Table 8 — CEO (Section 7 on Template)

Field Name Description Value
First Name Allows the user to enter the Chief Executive Officer (CEQO’s) Text
first name
Last Name Allows the user to enter the CEO'’s last name Text

E-mail Address

Allows the user to enter the CEQO’s e-mail address

Alphanumeric

Phone Number Allows the user to enter the CEO’s 10-digit phone number Numeric
Phone Extension Allows the user to enter the individual market contact’s Numeric
extension
Table 9 — CFO (Section 8 on Template)
Field Name Description Value
First Name Allows the user to enter the CFO'’s first name Text
Last Name Allows the user to enter the CFO’s last name Text

E-mail Address

Allows the user to enter the CFO’s e-mail address

Alphanumeric

Phone Number Allows the user to enter the CFO’s 10-digit phone number Numeric
Phone Extension Allows the user to enter the individual market contact’s Numeric
extension
Table 10 — Customer Service — Individual Market (Section 9 on Template)

Field Name Description Value
Customer Service Allows the user to enter the individual market’s 10-digit customer Numeric
Phone service number
Customer Service Allows the user to enter the individual market’s customer service Numeric
Phone Extension extension
Customer Service Allows the user to enter the individual market's customer service Numeric
Toll Free toll free number
Customer Service Allows the user to enter the individual market’s customer service Numeric
TTY TTY phone number
Customer Service Allows the user to enter the individual market’'s customer service Alphanum
URL web address eric

Table 11 — Customer Service — SHOP (Section 10 on Template)

Field Name Description Value
Customer Service Allows the user to enter the SHOP'’s 10-digit customer service Numeric
Phone number
Customer Service Allows the user to enter the SHOP’s customer service extension Numeric
Phone Extension
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Field Name Description Value
Customer Service Allows the user to enter the SHOP’s customer service toll free Numeric
Toll Free number
Customer Service Allows the user to enter the SHOP’s customer service TTY phone | Numeric
TTY number
Customer Service Allows the user to enter the SHOP’s customer service web Alphanum
URL address eric

Figure 6 shows the Issuer Submitter — Administrative Data template.

A 8 c D E F
1 2016 Administrative Data v5.04 The QHP requires of certzin data that will be utilized for operationsl purposes. This information includes identifying information and contact information.

2 Validate Sems of this information will be pre-populsted based on the information you heve previously snfered in HIOS.

3 All figicts markst with an asterik () are required. Depsnding on the Fropossd Exchange Market Coverage Ssictsd, Certain sutitions! fislds may be requirsd.

a Finalize On validation, missing or incorrsct data is highlighted.

5 To validate the templste, uss the Validsts button or press Cirl + Shift + 1. To finslize the template, press the finsiize button o press Ctrl + Shift + £

6 Issuer Iz | Proposed Exchange Market Coverage:”

7 Issuer Stater | | Current Sales Market: | |

51 11. Contacts

52 Contact Type First Name Last Name Phone Number Extension E-mail Address

53 Enroliment Contact

54 [Online Enroliment Center Contact (Primary)

55 Online Enroliment Center Contact (Backup)

55  System Contact

57 AppealsiGrievances Contact

58 Customer Service Operations Contact

59 |User Access Contact

50 |Backup User Access Contact

51 Marketing Contact

52 Medical Director

53 [Chief Dental Director

54 Pharmacy Benefit Manager

65 Government Relations Contact

66 HIPAA Security Officer

67 |C Tracking Contact
58 |Quality Contact
69 [C Officer

70 Payment Contact

71 APTCICSR Contact

72 Financial Reporting Contact

73 Financial Transfers Contact

74 [Risk Corridors Contact

75 Risk Adjustment Contact

76 Reinsurance Contact

Figure 6 — Issuer Submitter — Administrative Data Template

Table 12 shows the fields of the Issuer Submitter — Data Administrative template and provides
information for entering information in these fields.

Table 12 — Issuer Submitter — Administrative Data Template Fields — Contacts (Section 11 on
Template)

Field Name Description Value

Contact Type List of alternate contacts. Company contacts are optional; N/A
Issuer contacts are required and marked with an asterisk.

First Name Allows the user to enter the first name for the alternate contact | Text

Last Name Allows the user to enter the last name for the alternate contact | Text

Phone Number Allows the user to enter a 10-digit phone number for the Numeric
alternate contact

Extension Allows the user to enter the phone extension for the alternate Numeric
contact

E-mail Address Allows the user to enter the e-mail address for the alternate Alphanumeric
contact
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Figure 7 shows the Issuer Submitter — Administrative Data template.

E F

data that will be utilized for operational purposes. This information includes identifying information and contact information.

A B c
1 2016 Administrative Data v5.04 requires sub ion of certain
2 Validate Some of this information will be pre-populated based on the information you have previously entered in HIOS
3 Al fields marked with an asterik ( *) are required. Depending on the Proposed Exchange Market Coverage selected, certain sdditiona! fields may be regquired.
4 Finalize On validation, missing or incorrect data is highlighted
5 To validate the template, use the Validate button or press Ctrl + Shift + |. To finalize the template, press the finalize button or press Ctrl + Shift + F.
6 Issuer ID:| Proposed Exchange Market Coverage:
7 Issuer State:| Current Sales Market:| |

78 12. Third Party Administrator(s):
79 Do you have a TPA for the following processes:

80 Enroliment”

81 Claims Processing’

52 Edge Server Host'

Figure 7 — Issuer Submitter -- Administrative Data Template

Table 13 shows the fields of the Issuer Submitter — Data Administrative template and provides
information for entering information in these fields.

Table 13 — Issuer Submitter-Administrative Data Template Fields (Section 12 on Template)

Field Name ‘ Description Value
Enrollment Allows the user to select yes or Dropdown
no from the dropdown
Claims Processing Allows the user to select yes or Dropdown
no from the dropdown
Edge Server Host Allows the user to select yes or Dropdown

no from the dropdown
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5.1.4 Issuer Submitter — Program Attestations

The Program Attestations page, shown in Figure 8, collects responses and supporting documents
to attestations. The attestations have conditional supporting document requirements, depending
on the response that you selected.

PLAN MANAGEMENT E—

PLAN YEAR : 2016
Welcome, TEST193@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

Program Attestatlons I?L lulg_s:u::ians and Reference Material (PDF)

The Issusr Module requires applicants to attest to their adherence to the regulstions sat forth in 45 CFR 153
and 155 as well a5 programmatic requirements necessary for the operational success of the Federally-
Facilitated Marketplace (FFM). These attestations apply to all QHF [ssuers seeking to participate in the FFM, as
well a5 downstream wendors and contractors of the QHP Issuer or Company.

Summary Diata Submitter Data Validator Final Submission

Admin Data Fields marked with an asterick {*) are reguired.

General Issuer Attestations

Siate Licensure

Good Standing *1. 1.y By the first resubmission period during the QHP certification process, applicant is in good standing and as

- such is licensed, by all applicable states. to offer the specific type of health insurance or health plans that the
I issuer is submitting to CMS for certification; is in compliance with all applicable state solvency requirements; and
AeErEmiaEn is in compliance with all other applicable state laws and regulations.
Network Adequacy 2.) Applicant sttests that it will not discriminate on the basis of race. color, natienal origin, disability. age, sex

gender identity or sexual orientation in accordance with 45 CFR §156.200(e)

Essential Community ) o . i . . X
P 3.) Applicant attests that it will market its QHPs in accordance with all applicable state laws and regulations and
will not employ discriminatory marketing practices in accordance with 45 CFR 156.225

4.) Applicant sttests that it will adhers to 2l non-renewsl and decentification regquirements, in sccordance with 43
CFR 156.280.

5.) Applicant sttests that it will adhers to requirements related to the segregation of funds for abortion senvices
consistent with 45 CFR 158280 and all applicable guidance.

8.) Applicant sttests that it will adhers to provisions addressing payment of federzlly-qualified health centers in 45
CFR 158.225(g).

* Do you agree with the General Issuer Attestations statements above?

OYes (O Mo

Figure 8 — Issuer Submitter -- Program Attestation Page (Part 1)

If the specific Attestation requires a supporting document, after you select the Yes radio button,
the upload fields are displayed on the screen. To upload a file, select the document type
associated with the file that is being uploaded. Click the Browse button, select your file, and
click the Upload button. There is a 47.68MB limit on uploads.

Once the file has been successfully uploaded, the file is added to the table, as shown in Figure 9.
You can upload multiple supporting documents for each question. You can also delete a file from
the upload table by clicking the Delete button.
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Frogram Attestat'ons l?_- ug_s:u::ions and Reference Matenal (FDF)

The Issuer Module requires applicants to attest to their adherence to the regulstions set forth in 45 CFR 155
and 156 as well a5 programmatic reguirements necessary for the operational success of the Federally-
Facilitated Marketplace (FFM). These attestations apply to 3l QHP Isseers seeking to participate in the FFM, as
well a5 downstream vendors and contractors of the QHP |ssuer or Company.

Summary Dats Submitter | | Data Validator Final Submission

Admin Dats

Program Attestations

State Licensure

Figlds marked with an asterish (%) ars required.

General Issuer Attestations Show

Compliance Plan

[}

Applicant sttests that it has 3 compliznce plan that sdheres to 3l applicable laws. regulations. and guidance. that
the compliance plan is ready for implementation, and that the applicant agrees to reasonably adhere to the
compliance plan provided. Any changes to the compliance plan will be submitted to HHS for review.

if yes, uplo=d a copy of the applicant's compliancs plan. See the Instructions Manual for further information.

* Do you agree with the Compliance Plan statements above?

®Yes (Mo

Upload File(s)
*Document Type:

[ —|

*Upload File(s):

I— Browse ..

Uploaded Supplementary Documentation

Document Type: Filz Mams Upload Date Actions

‘fou hawe not uplozded any decuments

Next Question

Figure 9 — Issuer Submitter — Program Attestations Page (Part 2)

To view or answer another question, click Show on the respective accordion. The accordion

selected will expand, and the previously selected question will be collapsed, as shown in Figure

10.

FFM_PM_User_Guide_Issuer_Module_03032015.docx 17

HHSM-500-2014-00191C

CMS / Accenture Confidential



CMS FFM

Plan Management Issuer Module User Guide

PLAN MANAGEMENT _—

PLAN YEAR : 2016
Welcome, TEST193@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

i '3 structions and Reference Material (POF)
Program Attestations 3y amruchons and Relerance Mtatl

The Issuer Module requires applicants to attest to their adherence to the regulations set forth in 45 CFR 155
and 153 as well as programmatic reguirements necessary for the operational suceess of the Federally-
Facilitsted Marketplace (FFM). These attestations apply to all QHP Issuers seeking to participate in the FFM, as
well as downstream vendors and contractors of the @QHP Issuer or Company.

Summary Dists Submitter Diats Validstor Final Submission

Admin Data Fields markad with an asterick {*) are required.

General Issuer Attestations Show

State Licensure

Compliance Plan

Accreditation

*2. Applicant attests that it has 3 compliance plan that adheres to 2l applicable laws, regulations, and guidance, that
the compliance plan is ready for implementation, and that the applicant agrees to reasonably adhere to the
Network Adequacy compliance plan provided. Any changes to the compliznce plan will be submitted to HHS for review.

if yes, upload a copy of the applicant's compliance plan. See the Instructions Manual for further information.

* Do you agree with the Compliance Plan statements above?

Review ® Yes (Mo
Upload File(s)

*Document Type: *Upload File(s):

Compliance Plan ﬂ | Browse....

Uploaded Supplementary Documentation

Document Type: Filz Name Uplead Date Actions

*¥ou have not uploaded any documents

MNext Question
QOrganizational Chart Show
QOperational Attestations Show
Benefit Design Attestations Show
Stand Alone Dental Attestations Show
Rate Attestations Show
Enroliment Show
Financial Management Show
SHOP Show
Reporting Requirements Show

Figure 10 — Issuer Submitter — Program Attestation (Part 3)
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To view or answer another question, click Show on the respective accordion. The accordion
selected will expand, and the previously selected question will be collapsed.

Click Save to save the changes that have been made to the page. Click Submit Section to submit
the completed section of the application.

Click Previous to return to the Admin Data page, or click Next to go to the next section of the
application, which is State Licensure.

If you click Previous or Next to regress or proceed without clicking Save or Submit Section the
system display a popup stating, “There are unsaved changes. If you continue your changes will
be lost. Would you like to continue?” Please make sure to save your changes before proceeding
by clicking “No” in the window and then clicking Save or Submit Section.

Ar A tinaritr taat wanll tollu aoarhanss tha annls ant ta Aartar all aradlete that at ontancis to ﬁner In a” Servllce areas Tor
There are unsaved changes. If you continue your changes will
UF be lost. Would you like to continue?
"Da Yes Mo

S Wse._.

Uploaded Supplementary Documentation

Document Type: File Name Upload Date Actions

You have not uploaded any documents

Save Submit Section Previous mu

Figure 11: Save Popup Warning Window
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5.1.5 Issuer Submitter — State Licensure

The State Licensure page, shown in Figure 12, collects licensure data and the applicable
supporting documents on the State level.

PLAN MANAGEMENT —

PLAN YEAR : 2016
Welcome, TEST193@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

State LIGEI‘ISUI’E 1 Instructions and Reference Material (PDF

Each QHF issuer must be licensed in the state in which it intends to offer 3 GHP for the applicable product{s)
and service areafs). This section of the Issuer Application asks a series of questions about State Licensure and
requires the upload of documentation providing evidence that the issuer has the appropriate authority to offer
QHPs in the state. HHS will work with state insurance depanments to verify compliance with this standard for
each state in which the applicant seeks certification of 2HPs.

Summary Drats Submitber Diats Validstor Final Submission

min Data Figlds markad with an asterisk (%) are required.

*1. Does the spplicant have either 3 license, certificate of suthority, cerification of compliance, or an equivalent form
or docurnent suthorizing it to offer every product type in every service area that it is currently applying for in the
identified state? Choose from the following:

If ¥es, upload supporting documentstion.

OvYes (O No

Network Adequacy Sawve Submit Section Previous m

P LAN MANA E M E NT A federal govemmeant website managed by the Centars
for Madigare & Madicald Senvices c M s
CONTTIS PO B & LIRS FOAN TS

7500 Security Goulevard, Batimors, MD 21244

Figure 12 — Issuer Submitter-State Licensure Page (Part 1)

Answer the question by using the radio buttons. The next step is either to upload supporting
documents or proceed to the next licensure question. The state licensure questions have
conditional requirements, depending on the response that you select.

If you select the “Yes” radio button, you are prompted to upload supporting documentation. You
must upload an applicable state license, a certificate of authority, a certificate of compliance, or
an equivalent document to one of the previous documents. You only need to upload one of these
documents. Select the appropriate document type associated with the file that is being uploaded.
If the document type is not listed in the dropdown, upload under the document, type “Other.”

NOTE: An Excel file cannot be uploaded, even if you choose the document type of “Other.” To
upload a completed template, you must upload the .xml file created after you click Finalize.
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Once the file has been successfully uploaded, the file links appear on the page. The process of
uploading a supporting document is illustrated in Figure 13. You can remove an uploaded file by
clicking the Delete button under the Action column next to the file link.

State Llcensure = ; ons and Reference Materia

5 ,_ ard for each state in which the applicant sesks cenification of QHPs.

Data Submitter Data Validator Final Submission

Upload File(s)

*Document Type: * Upload File(s):

Select document type... b Choose File | Mo file chosen

Uploaded Supplementary Documentation

Document Type: File Hame Uplcad Date Actions

Yiou have not uploaded any documents

Save Submit Section Previous m

Figure 13 — Date Submitter — State Licensure Page (Part 2)

If you click the “Yes” radio button to answer the first licensure question, you are prompted to
upload supporting documentation. The second licensure question only displays if you selected
“No” as the answer for Question 1.

You are prompted to upload supporting documentation if the response to question 2 is “Yes”. If
you select “No” as the response for question 2, you are prompted to enter a date, as shown in

Figure 14.

21
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State Licensure
Summary Data Submitter Data Validator Final Submission

A O = narked w = = requins

Frogram Attestations * 1. Does the applicant have sither a license, cerificate of authority, cenification of compliance, or an eguivalent

If Yes, upload supporting documentation.

form or document aut g it to offer every product type in every service area that it is cumently applying
for in the identified state? Choose from the following:
ood Standing ves ® Mo
* 2. Does the applicant have either a license, cenificate of authority, cenificate of compliance, or an eguivalent
form or document for some but not all preducts or some but not all service areas for which the applicant is
currently applying in this QHP Application? Choose from the following:

1 Sty Yes—if the applicant is licensed for some but not all service arsas or products. If “Yes™ is seleated,
Y supparting documentation is required. See Section 4.1 for the supporting documentation instructions.

MNo—if the applicant is not lice

sed for any of the service areas or products it plans to offer. If "No™ is

Revis sl=ct =r the estimated date of lesnsurs:
Yes  HEing
* Estimated

Licensure Date:

Save Submit Section Previous m

Figure 14 — Issuer Submitter-Licensure Page (Part 3)

Click Save to save the date you entered. Click Submit Section to submit the complete section.

Click Previous to return to the Program Attestation page, or click Next to go to the next section
of the application, which is Good Standing.

If you click Previous or Next to regress or proceed without clicking Save or Submit Section, the
system display a popup stating, “There are unsaved changes. If you continue, your changes will
be lost. Would you like to continue?” Please make sure to save your changes before proceeding
by clicking “No” in the window and then clicking Save or Submit Section.

5.1.6 Issuer Submitter - Good Standing

The Good Standing section collects Good Standing data and the applicable supporting
documents at the State level. Figure 15 shows the Good Standing page.
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PLAN MANAGEMENT —

PLAN YEAR : 2016
Welcome. TEST193@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

H struct Referznce Material (PDF)
Good Sta nd i ng I?E '-.-'I;'-JL‘.IOHE and Referance Matenial (PLH
Each issuer applying to offer OHPs in a given State must demonstrate that it is in good standing in the State.
This section of the |ssuer Application asks a series of questions and reguires supplemental documentation
supporting the answers to the guestions. CMS will work with Siate insurance deparments to verify compliance
with this standard for 2ach State in which the applicant seeks certification of QHPs.

Summary Data Submitter Data Walidator Final Submission
Admin Datz Figlds marked with an asterisk () are required.
Frogram Alleststions “1. Iz the applicant seeking QHP canification for this State cumently out of compliance with any applcable State

solvency requiremsnts for the ealendar year in which it is apphying to offer 2HP=?
State Licensure

fYez, please uplead suppering documentation associated with State solvency compliancs and provide a
Bood Standing Justification.

OYes (O Mo

Accreditation

[

= the applicant currently under any comective action related to financial review?
Network Adequacy
fYes, provide a justification and upbead supporting documentation providing evidence of current State corrective

Essential Community actions.
Froviders ) Yes () Mo
Revizw
Save Submit Section Previous @

A federal government webshe managsed by tha Centars
PLAN MANAGEMENT K CMS
AT PO A0l LTCAR AN

7500 Security Boulevard, Ballimors, MD 21244

Figure 15 — Issuer Submitter — Good Standing Page (Part 1)

Answer Question 1 using the radio buttons. If you respond “Yes” to the first question, you are
prompted to upload supporting documentation and provide a justification. If you respond “No”
to the first question, no additional information is required.

If you respond to the second question by clicking the *“Yes” radio button, you are asked to
upload supporting documents and provide a justification, as shown in Figure 16.

If you answer “No” to both questions, no additional information is required.
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PLAN MANAGEMENT B

PLAN YEAR : 2016
Welcome. TEST193@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

Good Standing g e

structions and Reference Matenal (POF)
Each issuer applying to offer QHPs in a given State must demonstrate that it is in good standing in the State.
This section of the Issuer Application asks a series of questions and requires supplemsental documentation

supporiing the answers to the questions. CMS will work with State insurance departments to werify compliance
with this standard for each Stats in which the applicant seeks certification of QHPs.

mmary Diata Submitter Data Validator Final Submission

Admin Data Figlds marked with an asterisk (%) ars required.

Program Attestations -4

= the applicant seeking QHP cartification for this State cumrently out of compliance with any applicable Siate
solvency requirements for the calendar year in which it is applying to offer QHP=?

f Yes, please upload supporting documentation associated with State solvency compliance and provide a

justification.
O Yes @ Mo

X}

= the applicant currently under any comective schon related to financial review?

Wetwork Adequacy

review

f¥'es, provide 3 justifization and upboad supponting documentation providing ewidence of current State corrective
actions.

ssental :G“'"‘J'IT:\'

roviders i Yeg O Ne

Upload File(s)

*Document Type: * Upload File(s):

Select document type... [>] — sows=
Uploaded Supplementary Documentation

Document Type: File Mame Uplozad Date Actions

You have not uploaded any documents

“Justification:

Save Submit Section Previous @

Figure 16 — Issuer Submitter — Good Standing Page (Part 2)

Click Save to save the date you entered. Click Submit Section to submit the complete section.

Click Previous to return to the Summary page, or click Next to go to the next section of the
application, which is Accreditation.

If you click Previous or Next to regress or proceed without clicking Save or Submit Section, the
system display a popup stating, “There are unsaved changes. If you continue your changes will
be lost. Would you like to continue?” Please make sure to save your changes before proceeding
by clicking “No” in the window and then clicking Save or Submit Section.
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5.1.7 Issuer Submitter - Accreditation

After clicking the Next button in the Good Standing page, the next section is the Accreditation
page. The Accreditation section, shown in Figure 17, collects accreditation data for issuers
accredited with NCQA or URAC. If you are accredited with AAAHC, you can complete the
accreditation section by selecting “No” to the first question, then email your required
documentation to Marketplace Quality@cms.hhs.gov. Additional information about the
AAAHC requirements can be found in the QHP Instructions.

PLAN MANAGEMENT B

PLAN YEAR : 2016
Welcome, TEST133@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

Accreditation |3_ Instructions and Reference Material (POF

m

mmary Dista Submitter Dista Walidator Final Submission
Admin Data Figlds marked with an asterisk {*) are required.
Program Attestations * Dioes the applicant currendly have any commercial, Medicaid or Marketplace heslih plans in this state, KS, accredited by
a HHS recognized sccrediting entity®

Dves O Neo

Save Submit Section Previous m

P LAN MANA E M E NT A federal govemmeant websie managad by tha Canters
for Medicars & Madicald Services c M S
CENTER PO sl & Aol ab: SO T

T500 Securty Boulevard, Baltimore, MD 21244

Figure 17 — Issuer Submitter — Accreditation Page (Part 1)

If you answer “Yes” to the first accreditation question, a section appears asking you to select an
accrediting entity from the list. Select an option from the list, and the associated template(s) are
displayed, as shown in Figure 18.
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Accreditation

Dats Submitter Diats Validator Final Submission
Admin Data Fizlds marked with an asterisk (%) are required.

ttestations * Does the applicant currently have any commercial, Medicaid or Marketplace heahth plans in this state, K3, acoredited by
a HHS recognized sccrediting entity?

®Yes ()Mo
.. “Which sccrediting entity? Please select from the list below.
Accreditation -
) NCOA
Netwark Adequacy () URAC
SoertE memmany #] NCQA & URAC
‘ ﬂ Please note that uploading a second version of the template will replace the

previously uploaded version.

Download Template Upload File(s)

* Upload NCQA
File:

Browss... Upload
e | D

# Upload URAC
Fille:

I Browse...

.
Y
.

Y

Save Submit Section Previous m

Figure 18 — Accreditation Page (Part 2)

Click the template link to open the file; then, complete it and save it to your machine locally. To
upload the completed file, click Browse, select your file, and click Upload. To upload your
accreditation certificates from NCQA and/or URAC or your Interactive Survey System (ISS)
report from NCQA, select Accreditation Certificate from the document type dropdown, click
Choose File, and click Upload, as shown in Figure 19.

You are expected to upload one accreditation certificate or ISS report (if NCQA accredited) per
accredited product that you list on the NCQA and/or URAC template. You can upload multiple
supporting documents for each accreditation document template uploaded. You can also delete a
file from the upload table by clicking the Delete button.

You must also complete and upload the accreditation attestation in the supporting documents
section.
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o Please note that uploading a second version of the template will replace the
previously uploaded version.

Download Template Upload File(s)
* Upload NCQA File:

S  NCoAxsx
K URACHsx I | Browse.. | @
* Upload URAC File:

I Browse... @

Figure 19 — Issuer Submitter- Accreditation Page (Part 3)

After you upload the supporting documents, the Terms and Conditions are displayed, as shown
in Figure 20.
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Text Size:
PLAN MANAGEMENT aan
PLAN YEAR : 2016
Welcome, TEST183@FFETEST.COM | Logout
64390 - FFE RR Test Issuer 515 - KS
Accred itation l3~ rucsions and Reference Material (POF)
K]
[ Data Submitter Data Validator Final Submission
Admin Data
o | You have successfully uploaded a file
Fields marked with an asterisk (%) are required.
* Do=s the applicant currently have any commercial. Medicaid or Marketplace health plans in this state. KS, accredited by
0 a HHE recognized sccrediting eniity?
Metwork Adequacy
“ Which accraditing entity? Flease select from the list below.
2l Community (O NCQA
jers
O URAC
Review
) MCQA & URAC
o Please note that uploading a second version of the template will replace the
previously uploaded version.
Download Template Upload File(s)
X3 ) * Upload NCQA
" File:
i 1
M s |
* Upload URAC
File:
—
Uploaded File{s)
File Name Upload Date
84300_KS_2018_NCOAds 02/16/2015 10:50:47 AM
84300 02/16/2015 11:00:05 AM
Upload File(s)
“Dacument Type: *Ugload Files):
Accreditation Certificate [v]  Bowse.
Ioloaded Supol v D " -
Document Type: File Name Upload Date Actions
The applicant has not uploaded any files.
Term and Conditions
The QHP issuer authorizes the release of its accreditation data from its acorediting entity to the Federally Faciitated
Marketplace (FFM) (if applicable)
[ *1 attst to the terms and conditions.
Save Submit Section previous | ({2
Figure 20 — Issuer Submitter-Accreditation Page (Part 4)
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If “No” is selected for Question 1, the Terms and Conditions are displayed, as shown in Figure
21.

PLAN MANAGEMENT e

PLAN YEAR : 2016
Welcome. TEST193@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

Accr&dltatlon la_- Instructions and Reference Material (POF)

Summary Data Submitter Data Validator Final Submission

o You have successfully uploaded a file

Figlds marked with an asterisk (%) are required.

~ * Does the applicant currently have any commercial, Medicaid or Marketplace heshh plans in this state, KS, accredited by
\Fo0d Standing 3 HHS recognized scorediting entity?

I::' = .:E. "

Term and Conditions

The QHP issuer authonzes the release of its accreditation data from its acorediting entity to the Federally Facilitated
Marketplace (FFM) (if applicable).

[1 * 1 attest te the terms and conditiens.

Save Submit Section Previous m

A federal govemment webse managad by iha Centers
for Medicara & Madicald Services c M S
CENTIRS O & WTCARS RS TS

7500 Securlty Goulevand, Battimore, MD 21244

Figure 21 — Issuer Submitter- Accreditation Page (Part 5)

Attest to the terms and conditions by selecting the checkbox below the text. If you answered
“No” to the first attestation question, no additional information is required, and the terms and
conditions are displayed.

Click Save to save the date you entered. Click Submit Section to submit the complete section.

Click Previous to return to the Good Standing page, or click Next to go to the next section of the
application, which is Network Adequacy.

If you click Previous or Next to regress or proceed without clicking Save or Submit Section the
system display a popup stating, “There are unsaved changes. If you continue your changes will
be lost. Would you like to continue?” Please make sure to save your changes before proceeding
by clicking “No” in the window and then clicking Save or Submit Section.
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5.1.8 Issuer Submitter - Accreditation - NCQA Template

The National Committee for Quality Assurance (NCQA) Accreditation template allows you to
provide important accreditation information regarding your accredited products in the
commercial/Medicaid or Marketplace markets. You must navigate to the Accreditation page to
download the NCQA template. Click the link to download the NCQA template, and save a copy
of the template to your machine locally.

When first opening the NCQA template, you may see a screen that prompts you to enable
macros before you are able to view the content of the template. To enable Macros, see Appendix
A for instructions.

Complete the NCQA Template, making sure to complete all required fields, which are marked
with an asterisk (*), and validate the workbook by clicking the Validate button at the top of the
worksheet.

If the worksheet has any errors, they will be displayed in a text box, with a list of cell locations
and reasons for the errors. After correcting any errors, validate the workbook again. When the
workbook has no errors, you will receive a message saying, “This Template is Valid!” You may
validate the workbook as many times as necessary until you receive the valid message above.

Once the template is valid, click the Finalize button to create an .xml extraction of the NCQA
template. The Finalize button first checks that the template is valid. If there are errors, they will
be displayed in a text box with the cell location and reason. If the template is valid, the .xml
extract, named “ncga.xml” will be created in the same folder as the template. This is the file you
need to upload into the system.

Figure 22 shows the Issuer Submitter — NCQA template.

A B c D E F G

1 2016 NCQA Template v5.0 All fields with an asterisk ( *) are required. To validate the template, use the Validate bution or Ctrl + Shift + | To finalize the templale, use the Finalize button or Cirl + Shift + F.
2 Validate The information for the accredited products must be for the same legal entity as is submitting the QHP application.
3 Please follow the instructions provided in the Accreditation Chapter (Chapter 5) of the QHP Application Instructions Manual closely and carefuily.
4 Finalize The Department of Health and Human Services (HHS) will verify the information that you have provided about your existing accreditation with MCQA, URAC, or both.
5 Only data that can be verified will be displayed on the website.
6 Itis only necessary fo enter one accreditation entry per product/market type, using the product with the largest number of covered lives.
7 HIOS Issuer 107
NCQA Org ID* Market Type* NCQA Sub ID Product Type* Product ID* Accreditation Status* Expiration Date*

Required: Required if Market is NOT

Select the Markst Tupefram
list

Required: Required:
Selectthe Product Type from  Enter the T0-character
list Product [0

Required:
Enter the 2-5-digit HCOA Drg ID rumber

Exchange:
Enter the 2-5-digit NEEA Sub [0
nnnnnn

Required: Required
Selectthe Accreditation Status fromlist  Enter afuture date in mmiddiyyyy format

Figure 22 — Issuer Submitter — NCQA Template

Table 14 shows the fields on the Issuer Submitter - NCQA template and provides information
for entering information in these fields.
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Table 14 — Issuer Submitter - NCQA Template Fields

Field Name Field Description Field Value
Issuer ID (pre- Allows the user to enter the 5-digit issuer ID for FFM. Numeric
populated)

NCQA Org ID Allows the user to enter the 2-5 digit NCQA Organization Numeric
Identification number.
Market Type Allows the user to select the accredited market type. Drop-Down
Commercial
Exchange
Medicaid
NCQA Sub ID Allows the user to enter the 2-5 digit NCQA Sub Numeric
Identification number associated with the accredited
product.
Product Type Allows the user to select the accredited product type. Drop-Down
PPO Only
HMO Only
POS Only
HMO/POS
Combined
PPO/POS
Combined
HMO/POS/PPO
Combined
Product ID Allows the user to enter the 10-character HIOS Product Alphanumeric
Identification.
Accreditation Allows the user to select the accreditation status of this Drop-down
Status accredited product. Excellent
Commendable
Accredited
Interim
Expiration Date Allows the user to enter the expiration date of this product's | mm/dd/yyyy

accreditation.

5.1.9 Issuer Submitter - Accreditation - URAC Template

The URAC Accreditation template, shown in Figure 23, allows you to provide important
accreditation information regarding your health plans. You must navigate to the Accreditation
page to download the URAC template. Click the link to download the URAC template and save
a copy of the template to your machine locally.

When first opening the URAC template, you may see a screen that prompts you to enable macros
before you are able to view the content of the template. To enable Macros see Appendix A for
instructions. Complete the URAC Template, making sure to complete all required fields, marked
with an asterisk (*), and validate the workbook by clicking the Validate button at the top of the
worksheet.

If the worksheet has any errors, they will be displayed in a text box, with a list of cell locations
and reasons for the errors. After correcting any errors, validate the workbook again. When the
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workbook has no errors, you will receive a message saying, “This Template is Valid!” Validate
the workbook as many times as necessary until you receive the valid message.

Once the template is valid, click the Finalize button to create an .xml extraction of the URAC
template. The Finalize button will first check that the template is valid. If there are errors, they
will be displayed in a text box with the cell location and reason. If the template is valid, the .xml
extract, named “urac.xml” will be created in the same folder as the template. This is the file you
will upload into the system.

A B C D E F G H
1 2016 URAC Template v5.02 Al fields with an asterisk (*} are required. To validate the template, use the Validate button or Ctri + Shiff + |. To finalize the template, use the Finalize button or Ctrl + Shift + F.
2 The information for the aceredited products must be for the same legal entity as is submitting the QHP application.
3 Validate Please follow the instructions provided in the Accreditation Chapter (Chapter 5) of the QHP Application Instructions Manual closely and carefully.
4 e The Department of Health and Human Services (HHS) will verify the information that you have provided about your existing accreditation with NCQA, URAC, or both.
5 Only data that can be verified will be displayed on the website
6
7 HIOS Issuer ID°]
8 URAC Application Number® Market Type® Accreditation Status® Expiration Date”
Required: T Required: Required:
Enter the 9-10 alphanumeric URAC APPICation  oop oy pr e Type from st S¥1eCt e Accredilation Status  Enter & future date in mmvdlyyyy
9 Number from list format
10
1
12
13
14
15
16
17
18
19

Figure 23 — Issuer Submitter - URAC Template

Table 15 shows the fields on the Issuer Submitter - URAC template and provides information
for entering information in these fields.

Table 15 — Issuer Submitter - URAC Template Fields

Field Name Field Description Field Value
Issuer ID (pre- Allows the user to enter the 5-digit issuer ID for FFM. Numeric
populated)

URAC Application Allows the user to enter the 9 character URAC Application | Alphanumeric
Number Number.
Market Type Allows the user to select the accredited market type. Drop-Down
Commercial
Marketplace
Medicaid
Accreditation Status Allows the user to select the accreditation status of this Drop-down
product. Full
Conditional
Provisional
Expiration Date Allows the user to enter the expiration date of this mm/dd/yyyy
product’s accreditation.
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5.1.10 Issuer Submitter — Network Adequacy Data

The Network Adequacy page, shown in Figure 24, collects information verifying that the issuer’s
network meets adequacy standards.

Answer the questions by selecting the appropriate radio buttons, as seen below in Figure 24 (e.g.
question 3, “Are you required to submit a Network Adequacy Template?”).

If you answer “Yes” to the question, you are required to upload a multiple text (.txt) file. The
Network Adequacy template generates .txt files in the same way that other templates generate
xml files. However, instead of generating a single .xml, the template will generate multiple .txt
files in the same location. It is very important to make sure that you upload all of the .txt files
generated or you will get an error in the status bar. Below you can see two sample .txt files
generated with the sequence section bolded. Use this section to make sure that you have
uploaded all of the necessary files.

o ProvDirINDQ10f0264390KS133D20150204T120335
« ProvDirFAC020f0264390KS133D20150204T120335

After uploading your first .txt file, you will notice that the upload status bar above will change to
Pending. This indicates that you are still in the process of uploading and need to upload missing
txt files.

Data Submitter Data Validator Final Submission

Fields marked with an asterisk () are required.

Instructions: Respond YES or MO to each of the following statements.

* 1. Does the spphicant attest that it will maintain 3 network that is sufficient in number and types of providers to assure that all
services will be accessible without unressonable delay? This includes providers that speciakize in mental heslth and
substance abuse services for all plans except stand-alone dental plans.

@Yes OMNs

* 2. Does the spphicant attest that it will maintain 3 provider directory that is up-to-date, clear, and accessible in sccordance with
all of the requirements Bsted in 45 CFR 156.2300)7

@Yes OMNo

o

= 3. Are you required to submit a Network Adequacy Template?

@ Yes (O No

Metwork Adequacy Files Upload
To upload the Network Adequacy template files, click on Browse an ect the file you want to uplead and click the Upload
button. After all template generated TAT files have been uploaded, select Upload Complete to validate your submission.

Upload Network Adequacy Template Files Status Pending

* Upload File(s):

Uploaded File History |

Uploaded File(s)

File Name Upload Date Actions

ProvDirlNDD1of1284300K5133020150204T1 20335 £t 021872015 11:17:10 AM

Comit pod

Figure 24: Network Adequacy Section- Upload Status Pending
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After uploading your final .txt file, you must select Complete Upload in order to finalize your
Network Adequacy upload. The Status will change to Compete if successful.

Summary Data Submitter Data Walidator Final Submission
Admin Data Fields marked with an asterisk (*) are required.
Program Attestations Instructions: Respond YES or NO to each of the following statements.

1. Does the applcant attest that it will maintain a network that is sufficient in number and types of providers to assure that all
senvices will be accessible without unreasonable defay? This includes providers that specialize in mental health and
substance abuse services for all plans except stand-slone dental plans.

®Yes (JNe

Accreditation * 2. Does the apphcant atiest that it will maintain a provider directory that is up-to-date, elear, and accessible in accordance with
all of the requirements Ested in 45 CFR 158 23007
Metwork Adequac _ -
@'Yes (O MNo
Essential Community = 3. Are you required to submit a Metwork Adequacy Template?
Prowiders

®Yes (Mo

Revizw
MNetwork Adequacy Files Upload

To upload the Metwork Adequacy template files, click on Browse and select the file you want to upload and click the Upload
button. After all template generated TXT files have been upleaded, select Upload Complete to validate your submission.

Upload Network Adequacy Template Files Status Comgleie

* Upload File{s):

Uploaded File History |

Uploaded File(s)

File Mame Upload Date Actions
ProvDirND010f1284300K51330201 502047120335 bt D2116/2015 11:58:04 AM m
ProvDirF ACO20f264300K 5133020150204 T 120335 bt 02162015 11:58:12 AM " Daisin ]

Conpice upiond J oot )

Figure 35: Network Adequacy Section- Upload Status Complete

If the file upload is unsuccessful, the status bar will show “Failed.” If your upload has failed, you
can click on Failed in the status bar to download an error log that will explain the cause of the
failure for you to correct. The error log will come as .csv and can be viewed in text edit.
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Summary Dats Submitter Data Walidstor Final Submission
Admin Data Figlds marked with an asterisk ) are required.
Frooram Attestations Instructions: Respond YES or MO to each of the following statements.

*1. Does the spplcant sttest that it will mantain 3 network that is sufficient in number and types of providers to assure that all
senvices will ke accessible without unreasonable delay? This includes providers that specialize in mental heakh and
substance sbuse services for all plans excant stand-slone dentsl plans.

®ves (O Neo

* 2. Does the apphcant atiest that it will maintain a provider direciory that is up-to-date, clear, and accessibds in accordance with
all of the requirements Bstad in 45 CFR 156.230()7

®Yes (O MNe

®3. Are you required to submit 3 Metwork Adequacy Temgplste?

® ez O MNe

Metwork Adequacy Files Upload
To upload the Metwork Adequacy template files, click on Browse and sslect the file you want to upload and click the Upload

button. After all termplate generated TET files have been uploaded, select Upload Complete to validate your submission.
Upload Network Adequacy Template Files Status Failed

* Upload File{s):

Uploaded File History | Browss.. Upload

Uploaded File(s)

File Name Uplozd Date Actions

ProwDirFACI20f264300K5133020150204T 120335 b 02ME2015 11:23:11 AM Delete

Figure 46: Network Adequacy Section- Upload Status Failed

File ProvDirINDOlof0212345VA133D20150204T112444 indicates 2 files in set but received 1 file(s)
Iszuer ID 12345 does not match expected 47629 in ProvDirINDO1of0212345VA133D20150204T112444
State code VA does not match expected A in ProvDirINDOl1of0212345VA133D20150204T112444

Figure 57: Upload Error Log

In order to fix any upload errors, you can now use the Delete button next to the corresponding
file to delete that specific file. If necessary, you can select Delete All to delete all previously
uploaded files.

After uploading necessary Network Adequacy .txt files, please upload Supplementary
Documentation if needed. These documents must be classified by using the dropdown menu and
designate if the document is a Network Justification or Other.

Valid Supporting Documents must be in one of the following file formats:

e .doc
e .docx
* .Jjpg
e .ppt
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e .pdf
o .rtf

* .JPeg
e .pptx
e .CSV
o .Ixt

If you answer “No” to question 3, you will move on without uploading a network adequacy file.
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64390 - FFE RR Test Issuer 515 -

Network Adequacy

Each OHF Issuer applying for QHF certification must mest network adequacy standards and submit detailed
network dats in the required network adequacy template.

PLAN MANAGEMENT

PLAN YEAR : 2016

AAA

Welcome, TEST193@FFETEST GOM | Logout

fructions and Reference Material (POF)

Dats Submitter Dista Validator Final Submission

Fields marked with an asterizk (*) are required.

Instructions: Respond YES or NO to each of the following statements.

= 1. Does the appficant attest that it will maintain 3 network that is sufficient in number and types of providers to assure that all
services will be accessible without unreasonable delay? This includes providers that specialize in menfal health and
substance abuse senvices for all plans except stand-alene dentsl plans.

(O Yes (O Ne

= 2. Does the applicant atiest that it will mainiain a provider directory that is up-to-date, clear, and aceessitle in accordance with
zll of the requirements ksted in 45 CFR 156.230p)7

OYes (O Ne
3. Are you required to submit a Metwork Adequacy Templae?
Ci¥es O No

Metwork Adeguacy Files Upload
To upload the Network Adequacy template files. click on Browse and select the file you want fo upbead and click the Upload
button. After all template generated TAT files have been uploaded, select Upload Comgplete to validate your submission.

Upload Network Adequacy Template Files Status

* Upload File{s):

Uploaded File History | Browsa.. m

Uploaded File(s)
File Name Upload Date Actions

The applicant has not uploaded any files.

L conpets pows I et 1

Upload Supplementary Documentation

* Document type: * |Upload File{s):

Select Document Type ﬂ l Browse... Upload
Uploaded File(s)
Document Type: File Name File Description Upload Date Actions

The apglicant has not uploaded any files.

save Submit Section Previous) (D

Figure 28 — Issuer Submitter — Network Adequacy Data Page
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5.1.11 Issuer Submitter - Essential Community Providers

The Essential Community Providers (ECP) page, shown in Figure 29, collects information about
the geographical distribution of providers that you employed.

If you answer “Yes” to question 1, you are prompted to upload a supporting document. Select
the appropriate document type associated with the file that you are uploading. Once the files
have been successfully uploaded, the files name links appear on the page.

Click the ECP Template.xls link to download the ECP template to your local machine. Complete
and save the file.

Click Browse, locate the file on your computer, and click Upload to upload the template.
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PLAN MANAGEMENT B

PLAN YEAR : 2016
Welcome, TEST193@FFETEST.COM | Logout

64390 - FFE RR Test Iss|

5-KS

ctions and Refs

Essential Community Providers > o Material (POF)
QHF provider networks must include a sufficient number and gecgraphic distribution of essantial community )

providers (ECPs), where such providers are available, to ensure reasonable and tmely aceess to a3 bread rangs

of ECPs for low-income and medically underserved individuals in the QHPs service area. This section of the

Issuer Module collects basic information on contracted ECPs. HHS will evaluate these data to determine

whether the applicants provider netwarks are adequate with respect to inclusion of ECPs. More detailed

information on the ECP standard and how to complete this portion of the application are included in the

ternplate and the Instructions.

Summary Data Submitter Dats Validator Final Submission

Fizlds marked with an asterisk ) ar2 required.

“1. isthe applicant required to upload a supplemental Essential Community Provider (ECP} response, as
indicated in Instructions, for any of = plans?

if yas, the applicant must upkead a supplemental ECP responss. See the Instructions for more
information.

= Please note that by answering "no”, the applicant attests that it 1) meets the 30 percent ECF standard |
) {as indicated in Instructions). and 2) if the applicant does not qualify for the akernate ECFP standard |
HNetwork Adequacy under 45 C.FR. 156.2 agress that it has offered contracts in good faith to all Indian healkh
providers in the plan’s senice area and 3) if the applicant does not qualify for the altemats ECF
Essential Community standard under 45 C.F.R. 158.235(b) and iz not a stand-alens dental plan issuer, agress that it has |
Providers offered confracts in good faith to at least one ECP in each ECF category per county in the service area. |

Oves O Ne

Review

o Please note that uploading a second version of the template will replace the
previously uploaded version.

Pleass use the following guidance to complete the Essential Community Providers template:

» The template will sllow the applicant to identify each provider network it intends to wtilize for its 2HPs and to select 2ach ECP
with which it has executed 3 contract in each network.

» The applicant may slso write in addiional ECPs i
the definition of an ECP as set forth in 155 CFR
in the Federslly-facilitated Marketplacs.

hese ECP= do not appear on the non-exhaustive HHS list of ECF and meet
£5.235(c) and the ECP write-in criteria referenced in the 2018 Letter to lssuers

» The applicant should identify any network that is diffzrent for its individual and small group market 35 3 separate network.

Download Template Upload File(s)
X E *Upload file:

I— Browss..

Temp

Uploaded File(s)

File Name | Upload Date

Save Submit Section Previous m

P LAN MANAG E M E NT A federal govemment websie managad by tha Cantars
for Madicars & Madicald Senvices

7500 Security Boulevard, Batimors, MD 21244

CONTIRS P8l I & SRS SO

Figure 29 — Issuer Submitter — Essential Community Providers Page
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The radio button “Yes” or “No” refers to the safe harbor 30 percent ECP inclusion standard. If
you select “No,” no further action is required. If you do not meet the 30 percent standard,
choose “Yes.” Supporting Document justification will be required in the section below.

Click Submit Section to submit this section of the application. Click Next to go to the Review
page.

5.1.12 Essential Community Provider Template

The Essential Community Providers template, shown in Figure 30, gives you the ability to link
each provider with the network with which they are associated. Open the Essential Community
Providers page; see Section 5.1.11, to download the Essential Community Providers template.

Click the link to download the ECP Template, and save a copy of the template to your machine
locally.

Before opening the Essential Community Provider template, make sure that macros have been
enabled in Excel. See Appendix A for instructions on enabling macros.

Complete all required fields, which are marked with an (*) asterisk. Link the providers with the
appropriate networks by entering “X” in the field. The list of providers will be provided by CMS
during a later release.

A B c D E F G H 1 1 3

1 2016 Essential Community Providers v5.06 Al figlds marked with an esterik ( ) are required. To validate the template, press the validate button or Ctrl + Shift + 1. To finalize the tempiate, press the finalize button or Ctrl + Shift + F.
2 Vaidate If the contracted provider does not have an NPI, please leave the field biank

3 Provider Mame must be unique

4 Finalize If you do ot qualify for the alternate standerd, select from ECP Category and seiect NA for Provider Type.

5 If you qualfy for the siternate standard, select from Provider Type and select NA for ECP Category.

3 Company Legal Hame™ Click the Create Network IDs button (or press Cirl + Shift + N) to generate the networks based on your state. Nefwork 1Ds will populate in the drop-gown box in the Network IDs column.
7 HIOS Issuer ID®

g Issuer State"

10 Craate Network Ds

12 | National Provider Number (NPI) Provider Name* Provider Type* ECPCategory’  StreetAddress’ Street Address 2 City* State” Zip* On ECP List?* Network IDs*
i i Requited:  Required: Required: ——
EntertheState  EmertheZip  Sehet’Ves'the o EPL
e - elect the Hetwork s the
abbreviation for  Codeforthe  pravider s on the B
the provider provider ECPLint P P

Select all the ECP

Optional: .
Categuries that apply,slse

: FRequired: Enter the provider's
Enter the 10-digit hlational Provider Number  Enter the Provider hlame

Street Address2 i
spplicable

Required:
Enter the Strest Address
i

Required:
Enter the City for the
on the provider prowid

Figure 30 — Issuer Submitter — Essential Community Provider Template

Table 16 describes the fields on the Essential Community Provider template and provides
instructions about how to enter data in these fields.

Table 16 — Issuer Submitter — Essential Community Provider Template Fields

Field Name Field Description Field Value
Company Legal Name Required Issuer specific Company Legal Alphanumeric
Name
HIOS Issuer ID Required Issuer specific HIOS ID Numeric (5-digits)
Issuer State Required field to specify Issuer State Dropdown:
All States
FFM_PM_User_Guide_Issuer_Module_03032015.docx 40
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Field Name Field Description Field Value
National Provider Identifier | Allows the user to enter a 10-digit provider | Numeric

(NPI)

ID. If the provider does not have an NPI,
leave cell blank.

Provider Name

Allows the user to enter a name

Alphanumeric

Provider Type (issuers
qualifying for the regular
ECP standard should mark
NA for each entry in this

Allows user to select multiple types from
the pop-up

Multi-select pop-up
Primary Care
Specialty Care

column) Pharmacy
Hospital
Ancillary Services
NA
ECP Category (issuers Allows user to select multiple types from Multi-select pop-up
qualifying for the alternate the pop-up FQHC
ECP standard should mark Hospital

NA for each entry in this
column)

Ryan White HIV Provider
Indian Provider

Family Planning Provider
Other ECP

NA

Street Address

Allows the user to enter an address

Alphanumeric

Street Address 2

Allows the user to enter an additional
address if applicable.

Alphanumeric

City Allows the user to enter a City Alphanumeric

State Allows the user to select the State dropdown
abbreviation from the dropdown

Zip Allows the user to enter a 5 or 9 digit zip Numeric
code

On ECP list Allows the user to select from yes or no Dropdown
from dropdown Yes

No
Network 1D Network IDs are system generated. Click Alphanumeric

on the Create Network ID to generate IDs.
The generated IDs are populated under
the Network ID column in the template.

Complete all required fields, which are marked with an (*) asterisk. After completing all required
fields, validate the entire workbook by clicking VValidate Workbook at the top of the worksheet.
If the worksheet has any errors, they will be displayed in a textbox, with the worksheet name at

the top and a list of cell locations and reasons for the error.

After fixing all errors, you must validate the workbook again. When the workbook has no errors,
you will receive a message saying, “Congratulations, This Workbook is Valid.”

You can also validate each worksheet individually by clicking Validate Sheet at the top of the
page. Any errors will be displayed in a textbox with the cell location and the reason for the error.
Correct the errors and validate the sheet again.

FFM_PM_User_Guide_Issuer_Module_03032015.docx
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When the worksheet has no errors, you will receive a message saying, “Congratulations, This
Sheet is Valid.”

5.1.13 Issuer Submitter - Review

You can navigate to the Review page at any time using the left navigation links during the
submission process. The Review page, shown in Figure 31, shows a table listing all of the
sections of the application, last modified date, and the name of the user that last modified the
section.

PLAN MANAGEMENT —

PLAN YEAR : 2016
Welcome, TEST193@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

Review
E."L Instructions and Reference Material (PDF
[3.21 ME]
Data Submitter Dsta Valkdator Final Submission

o You have successfully submitted this application

All sections must be completed to the best of your knowledge before being submitted.

Submitter Sections Table

Application Sections Modified Date Maodified By Status
Admin Data D2111/2015 11:10:31 AM | TEST193@FFETEST.COM | Submission Completed
Program Attestations D211/2015 11:10:35 AM | TESTIS3@FFETEST.COM | Submission Completed
State Licensure D211112015 11:11:20 AM | TEST193@FFETEST.COM | Submission Completed
Good Standing DZ1112015 11:26:20 AM | TEST193@FFETEST.COM | Submission Completed
Agcreditation DZ211:2015 11:26:28 AM | TEST193@FFETEST.COM | Submission Completed
Wetwork Adequacy DZM11/2015 11:26:34 AM | TEST193@FFETEST.COM | Submission Completed

Essential Community Providers | D2/11/2015 11-26:54 AM | TEST193{FFETEST.COM = Submission Completed

By clicking "Submit” you attest that all of the |ssuer and plan-Heve! information submitted is correct; and &) any revisions submitted after the
application window closed are only to address an application deficiency noted by HHS or the State; ar b) any data corrections submitted
that are not in response to a deficiency have been approved by HHS; or ¢ if you have previously submitted a OHP Application and are
now submitting additional information for canification of stand-alone dental plans, you are making no chanpges to your previcushy submitted
QHPs

Previous

Figure 31 — Issuer Submitter — Review Page
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The Review page provides the ability to submit the application as a whole. Clicking Submit
Application submits the application and moves the application to the next step of the validation
process. You can only submit the application if all sections have been completed. After the
application has been submitted, you will receive a successful submission confirmation at the top
of the review page.

5.1.14 Issuer Validator - Summary

The Validator Summary page, shown in Figure 32, allows Validators to view a list of all the
applications that have been submitted.

Text Size:

PLAN MANAGEMENT \aa

PLAN YEAR : 2016
Welcome, TEST193@FFETEST COM | Logout

Issuer Application

EF,

Welcome to the Issuer Application. This application medule will allow you to submit an Issuer Application for
QHF Centification to participate in a single State. This module will take you through a series of pages whene you
will be asked to enter specific information about your company and the plans you wish to offer as Qualifisd
Health Plans {QHPs). From this summary page you can resume an existing Issuer Application that was
previgusly saved, or you can stam 3 new |ssuer Application.

Please note that in order to be certified as a QHP lssuer, you must submit a completed Issuer Application by
the specified deadline. An Issuer Appheation must be submitted for each State for which your company sesks
QHP Certificaticn. 'r'eu will only be able to submit an Issuer Application for an Issuer ID that is associated with
your HIOS account. If you need to add a new |ssuer ID to your HIOS account, please contact the Exchange
Operation Support Desk at 1-855-267-1515.

Data Submitter Diata Validator

Summary

alidate 3 Submitted Application
lssuer Il 2 Issuer Date Last Modified Status Action

54380 FFE RR Test Issuer 515 D2M1/2015 11:26:54 AM Submission Comgpleted Start Validation

Showing 1to 1 of 1 entries

Figure 32 — Issuer Validator Summary Page (Part 1)

Click Start Validation to start validating a specific application. The Administrative Data page of
the application selected is displayed on the next page.
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5.1.15 Issuer Validator — Administrative Data

The Administrative Data page, shown in Figure 33, allows you to review and validate the
information provided by the Submitter. Click the template file name hyperlink to download the
submitted template.

PLAN MANAGEMENT —

PLAN YEAR : 2016
Welcome, TEST183@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

Administrative Data % nsnucons and Reference Mateal (°DF

The Issuer Application reguires submission of cerain adminisirative data that will be wtilized for operational
purposes. This information includes identifying information and contact information. Some of this information will
be pre-populsted based on the information you have previously entered in HIOS.

Sumrmary Data Submitter Drata Validator Final Submission
m Figlds marked with an asterisk %) are required.
State Licensure Uploaded File(s)
) File Name Upload Date
L 64380_K5_2016_AdministrativeData xds 021172015 11:10:52 AM
etwark Ade ¥

*“Dio you valdate that the information submitted for this s=ction is comect?
(8]

LA

Rewview (0 Yes

W

Submit Section Previous m

Figure 33 — Issuer Validator Administrative Data Page

Review the information in the template, and indicate if the information is valid by selecting the
“Yes” or “No” radio button. After the validation status is determined, click Submit Section.
Click Next to go to the Program Attestations page.

5.1.16 Issuer Validator — Program Attestations

The Program Attestations page allows Validators to review and download any supporting
documentation submitted by a Submitter. When you go to this page, the first accordion section is
expanded, as shown in Figure 34.
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PLAN MANAGEMENT B

PLAN YEAR : 2016
Welcome, TEST193@FFETEST COM | Logout

64390 - FFE RR Test Issu

5-KS

- ~2 Matesial (POF)
Program Attestations 0@ Material (FD
The Isswer Module requires applicants to attest to their adherence fo the regulstions s=t forth in 45 CFR 155

and 155 as well as programmatic requirements necessary for the operational success of the Federally-

Facilitsted Marketplace (FFM). Thess attestations apply to 3l QHF [ssusrs seeking to participats in the FFM, as

well as downstream vendors and contractors of the QHP |ssuer or Company.

Data Submitter Diata Validator Final Submission

~ Figlds marked with an asterisk (%) ars required.

General Issuer Attestations

1. 1.) By the first resubmission period during the QHP certification process, applicant is in good standing and as
such is licansed, by all applicable states, to offer the specific type of health insurance or health plans that the
issuer is submitting to CMS for certification; is in complianca with all applicable state solvency requirements; and
is in comiplianca with all other applicable state laws and regulations.

MNetwork Adequacy 2) Applicant sttests that it will not discriminate on the basis of race, color, national origin, disability. age. sex.
gender identity or sexual orientation in accordance with 45 CFR §156.200(e)

Community

3.) Applicant sttests that it will market its OHPs in sccordance with all applicable state laws and regulations and
will not employ discriminatory marketing practices in accordance with 45 CFR 156.225

4) Applicant attests that it will adhere to all non-renewsal and decertification reguirements, in accordance with 45
CFR 158.280.

5.) Applicant attests that it will adhere to reguirements: related 1o the segregation of funds. for abortion services
consistent with 45 CFR: 158280 and all applicsble guidance.

8. Applicant sttests that it will adhere to provisions addressing payment of federally-qualifisd health centers in 45
CFR 158.235(g).

Do you agree with the General Issuer Attestations statements above?

@Yes O MNe
Mext Question
Compliance Plan Show
Organizational Chart Show
Operational Attestations Show
Benefit Design Attestations Show
Stand Alone Dental Attestations Show
Rate Attestations Show
Enroliment Show
Financial Management Show
SHOP Show
Reporting Requirements Show

“Do you validate that the information submitted for this section is comect?
®iYes (O Ne

Submit Section Previous m
A federal govemment websHe managed by tha Canters
PLAN MANAGEMENT e & weaka Savis @S
CONTIR 0 e AR T

Figure 34 — Issuer Validator Program Attestations Page
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Determine if the information is valid by selecting the “Yes” or “No” radio buttons. After the

validation status is determined, click Submit Section.

5.1.17 Issuer Validator — State Licensure

The Issuer Validator State Licensure page, shown in Figure 35, allows you to review and
download any supporting documentation that was submitted by the Issuer Submitter on the State

Licensure page.

State Licensure

Each QHP issuer must be licensed in the state in which it intends to offer a QHP for the applicable product(s)
and service are3(s). This section of the |ssuer Application asks a series of questions about State Licenswre and
requires the upload of documentation providing evidence that the issuer has the appropriste sutharity to offer
QHPs iin the state. HHS will work with state insurance deparments to verify compliance with this standard for
each state in which the applicant seeks certfication of 2HP=.

Data Submitter Data Validator Final Submission

Fizlds marked with 2n asterizk [*) are required.

identified state? Choase from the following:
i ¥es, upload supporting decumentation.

JiYes @ Mo

1. Dioes the applicant have either a license, cenificate of authority, certification of compliance, or an equivalent form
or document authorizing it to offer every product type in every service area that it is currently applying for in the

%]

Dioes the applicant have either a license, cenificate of authority, certficate of complance, or an equivakznt form

or document for some but not all products or some but not a1l service areas for which the applicant is currentiy
appdying in this QHP Application? Cheose from the following:

‘fes—if the applicant is Fcensed for some but not a0 senvics areas or products, I “Yes' is selected, supponing
documentation is required. See Section 4.1 for the supponting decumentation instructions.

Mo—if the applicant is not Beensed for any of the service areas or products i plans to offer. f “Mo” is selected,
enter the estimated date of licensure:

O Yes @ MNo

Estimated
Licensure Date:

021212015
*Dio you validate that the information submitted for this section is comect?

®ves O Ne

Submit Section Previous

Figure 35 — Issuer Validator State Licensure Page

Determine if the information is valid by selecting the “Yes” or “No” radio buttons, and click

Submit Section.

5.1.18 Issuer Validator - Good Standing

The Issuer Validator Good Standing page, shown in Figure 36, allows you to review and
download any supporting documentation submitted by the Issuer Submitter on the Good

Standing page.
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PLAN MANAGEMENT —

PLAN YEAR : 2016
Welcome, TEST193@FFETEST.COM | Logout

Good Sta nd i ng I?_- .l.lg_z'.rLc:ions and Reference Matenial (PDF)

Each issuer applying to offer QHPs in a given State must demanstrate that it is in goed standing in the State.
This section of the |ssuer Application asks 3 series of questions and reguires supplemeantal documentation
supporting the answers io the guestions. CMS will work with State insurance depariments to verify compliance
with this standard for each State in which the applicant seeks certification of QHP's.

Summary Dista Submitter Data Validator Final Submission
Admin Data el Fields marked with an asterisk {*) are required.
P Aftestations '
1 Is the applicant seeking QHP certification for this State currently out of compliance with any applicable State solvency

State Licensure 7 r=guirements for the calendar year in which it is applying to offer QHPs?
~ - 5 If Yes, please upload supporting documentation associated with State solvency compliance and provide 2
Good Standing justification.
Accreditation OYes @ No
Netwoark Adequacy 2 |5 the applicant currentty under any comective action related to financial review?

ssential Community If Yes, provide s justification and uplead supporting documentation providing evidence of current Stste comective

roviders actions.

(O Yes (@ No

Rewiz

*Da you validate that the information submitted for this section is comect?
@i ves (O No

Submit Section Previous m

64390 - FFE RR Test Issuer 515 - KS

Figure 36 — Issuer Validator Good Standing Page

Determine if the information is valid by selecting the “Yes” or “No” radio button, and click
Submit Section and click Next to move on to the Accreditation page.

5.1.19 Issuer Validator — Accreditation

The Issuer Validator Accreditation page, as illustrated in Figure 37, allows you to review and
download any templates submitted by an Issuer Submitter on the Accreditation page. The page
also allows you to review the responses from the Issuer Submitter.
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Accreditation
Summary
Admin Da
Program Attestations

Network Adequacy

PLAN MANAGEMENT

£7296 - FFE Test Issuer 346 - NC

Text Size:

AAA

PLAN YEAR : 2016
Welcome, TEST125@FFETEST COM | Logout

E.!'L nstructions and Reference Material (PDF)
[3.:21 ME]

Diata Submitter Drats Validator Final Submission

All uploaded files must be of type xml

Are any of the health plans you are currently offering in the commercial andlor Medicaid market in this State accredited by
NCQA andior URAC?

@ Yes O MNo

Which zccrediting entity? Please select from the list below.
(O NCOA

O URAC

(@) NCQA & URAC

Uploaded File(s)

File Name Upload Date

87296_NC_2016_NCQA s

D1/30v2015 4:07:43 PM

47296 NC_2(M6_URAC xis

017302015 4:07:51 PM

Uploaded Supplementary Documentation

Document Type: File Name Upload Date

Accreditation Certificate | AC.doo 01/3072015 4:08:02 PM

Term and Conditions

The QHP issuer authorizes the releaze of its accreditation data from its accrediting entity to the Federally Faciitated
Marketplace (FFM) (if applicable).

B4 | attest to the termsz and conditions.

Previous

Figure 37 — Issuer Validator Accreditation Page- Part 1

The process of validating the Issuer Submitter’s responses and the Terms and Conditions is

illustrated in Figure 38.
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PLAN MANAGEMENT B

PLAN YEAR : 2016
Welcome, TESTI93@FFETEST COM | Logout

64390 - FFE RR Test Issuer 515 - KS

Accr&d |tat|0n l?— “;_3'.'.:: ons and Reference Matenal (FDF
Summary Data Submitter Diata Walidator Final Submission
Admin Data ol Fizlds marked with 3 red asterisk (*) are requirsd

Are any of the health plans you are currently offering in the commerzial and/or Medicsid market in this Stste saccredited by
L NCQA andior URAC?

State Licensure v O Yes (@ Mo

Term and Conditions
Accreditation i . : _
The QHP issuer authonizes the release of its accreditation data from its accrediting entity to the Federally Facitated

Marketplace (FFM) (if applicable).

[ | attest to the terms and conditiens.

Review * Do you validate that the information submitted for this section is correct?

i Yes (O Ne

Submit Section Previous m

Figure 38 — Issuer Validator Accreditation Page — Part 2

Determine if the information is valid by selecting the “Yes” or “No” radio buttons, and click
Submit Section. Click Next to go to the Network Adequacy page.

5.1.20 Issuer Validator — Network Adequacy

From the Network Adequacy page, shown in Figure 39, you can view the questions related to
network adequacy and the responses submitted by the Issuer Submitter. Depending on the Issuer
Submitter’s responses, this page also provides the Issuer Validator the ability to download the
completed Network Adequacy template submitted by an Issuer Submitter.
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Accreditation

Metwork Adequacy

Essential Community o

PLAN MANAGEMENT B

87296 - FFE Test Issuer 346 - NC

Network Adequacy l?-— .__.E-E-'r":-'i:'ns and Reference Material (PDF)

PLAN YEAR : 2016
Welcome, TEST135@FFETEST.COM | Logout

Data Submitter Data Validator Final Submission

Fighds marked with an asterisk (*) are required.
1. Dwoes the applicant attest that it will maintain 3 network that is sufficient in number and types of providers to assure that all

sarvices will be accessible without unressonable delsy? This incledes providers that specizlize in mental health and substance
abuse s=rvices for 2ll plans except stand-alene dental plans.

(OYes (@ MNe

(5]

. [Dio=s the applicant attest that it is sesking QHP certficstion in a state determined to have sufficient and spplicable network
adequacy standards, and that it has met 31l applicable state network adequacy standards?

CiYes (@ Mo
3. Is the applicant required 1o submit 3 Metwaork Access Plan?

If yes, please uplosd a Metwork Access Plan. If ne, the applicant may move on to the next section.
@ Yes (Mo

Uploaded Documentation

Document Type: File Name Upload Date
Metwork Adequacy Template ProvDirlNDD1of02E7ZBENC123020150206TIT043E 04 | 02MEV2015 1:15:26
Filz P
Metwork Adequacy Template ProvDwFACO20f287206MC133020150208T170438.0¢ | 02M672015 1:15:34
File 200

* Do you validate that the imformation submitted for this section is cormect?

) Yes (O Ne

Submit Section Previous m

Figure 39 — Issuer Validator Network Adequacy Page

Choose to validate or not validate this section using the “Yes” or “No” radio buttons, and click

Submit Section.

Marking the section as not valid allows the Issuer Submitter to revise the submitted information.
Click Next to go to the next section of the application, which is Essential Community Providers.
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5.1.21 Issuer Validator — Essential Community Providers

The Essential Community Providers (ECP) page, shown in Figure 40, allows you to download
and review the template that was submitted by the Issuer Submitter on the Issuer Submitter -

ECP page.

PLAN MANAGEMENT

PLAN YEAR : 2016

Text Size:

Welcome, TEST193@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

Essential Community Providers = iy Toons S ReEEes MR R

AAA

Data Submitter Data Validator Final Submission

f yes, the applicant must uplead a supplemental ECP response. See the Instructions for more
information.

Please note that by answering "no”, the applicant attests that it 1) meets the 30 percent ECP standard
(as indicated in Instructions): and 2) if the applicant does not qualify for the akernate ECF standard

Essential Community

Providers < o 3 3

under 45 C.F.R. 156.235(b), agrees that it has offered contracts in good faith to all Indian heakth
— prowviders in the plan's service area and 3) if the applicant does not qualify for the atemnats ECF
EvE standard under 45 C.F.R. 138.235(b) and i not 3 stand-alone dentsl plan issuer, agress that it has

offered confracts in good faith to at keast one ECP in each ECP category per county in the service area.

0 Yes ® Mo

Uploaded File(s)

A federal government websie managad by the Canters
for Madicara & Madicald Services

PLAN MANAGEMENT

Admin Dats
Program Attestations o ‘ You have successfully validated this section
ciste Licensure G T e R e
Figlds marked with 2n asterisk [*) are required.
Good Standin "
1. s the applicant required to upload a supplemental Essential Community Provider (ECP) response, as
creditatio 7 indicated in Instructions, for any of its plans?

File Hame Upload
Date
K:. 64300_KS5_2016_EssentialCommunityProviders xm 021112015

11:26:52
A

* Do you validate that the mformation submitted for this section is correct?

@ Yes (Mo

Submit Section Previous m

CENTIRS 198 SRR & AR FOAN S

Figure 40 — Issuer Validator ECP Page
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Validate or invalidate this section using the “Yes” or “No” radio buttons, and click Submit

Section.

Marking the section as invalid allows the Issuer Submitter to submit a revised template.

Click Next to go to the next section of the application, which is the Review page.

5.1.22 Issuer Validator — Review

The Review page, shown in Figure 41, provides a Validator with a summary view of all the
application sections and the validation status. The section names are hyperlinks that link to the

selected section.

PLAN MANAGEMENT

64390 - FFE RR Test Issuer 515 - KS

Review
X Reference Material (FDF
Data Submitter Data Validator Final Submission

All s=ctions must be completed to the best of your knowledgs before being submmiitted.

Validator Sections Table

Application Sections Moaodified Date Modified By
Admin Data 021142015 11:10:51 AM | TEST193@FFETEST.COM
Program Attestations 0211112015 11:10:35 AM | TEST193@FFETEST.COM
State Licensure 0211112015 11:11:20 AM | TEST193@FFETEST.COM
Good Standing D2/112015 11:26:20 AM | TEST193@FFETEST.C:OM
Accreditation D2/112015 11:26:26 AM | TEST193@FFETEST.COM
Metwork Adequacy D2/1142015 11:26:34 AM | TEST193@FFETEST.COM

Essential Cormmunity Providers | 02/11/2015 11:26:54 AM | TEST193@FFETEST.C:OM

Status

Validation Passed

Validation Passed

Validation Passed

Validation Passed

Validation Passed

Validation Passed

Validation Passed

Previous Submit Application

A federal govemment webshe managad by the C.antars
PLAN MANAGEMENT @S
COSTIIN [O8 Ca0 8 LEPC0d ]

7500 Secumy Soulevard, Bamimors, MD 21244

Text Size:

AAA

PLAN YEAR : 2016
Welcome, TEST193@FFETEST.COM | Logout

Figure 41 — Issuer Validator Review Page
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The Return to Submitter button is disabled until a section has been determined not valid by the

Validator. If a section is determined not valid, click the Return to Submitter button to return the
section(s) to the submitter. After all the sections have passed validation, the Submit Application
button is enabled, and you can submit the application for evaluation.

5.2 Final Submission

This section describes Final Submission.

5.2.1 Access from the Modules

You can access the Final Submission page from the Final Submission tab that is integrated
within the Issuer Module.

Example: From the Issuer Module, shown in Figure 42, click the Final Submission tab to access
the Final Submission page and view the statuses of modules throughout an application.

PLAN MANAGEMENT el

PLAN YEAR : 2016
Weloome, TEST1EMGFFETEST 00 | Logoat

Administrative Data

Thail (B’ ASphaBierh fiefurich BoleTrida, 8 it BOS il SUEE P well Dol B0 B25 S0ar W
Crpaieini. Tl Florrailian ediolin derifpey ninites il tontied icrmiies Soss of Ba Pireilet w
B e e B B TN DY e Pl BRveRly SRR o HIOT

Gl Db Ciati ' il

Uploaded File(s)

il Mg Lpigued [t

PLAN MANAGEMENT  tizmzszz===  (CMS

T Enurty Boomary Bameces WS 2tlad

Figure 42 — Accessing the Final Submission Page from the Issuer Module

The Final Submission Page, as shown in Figure 43, allows you to perform two distinct functions,
depending on your access level. Submitters and Validators can cross validate data among
modules by clicking the Cross Validate button. Validators can submit the application by clicking
the Submit button.
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The Back button returns you to the last page accessed prior to navigating to the Final Submission
page.

NOTE: Rate Review is required for cross-validation; however, the module status will not be
displayed on the page.

PLAN MANAGEMENT R

PLAN YEAR : 2016
Welcome, TEST183@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

Flnal Submlss“}n l?‘ _Instructions and Reference Matesial {PDF;

o

Data Submitter Diata Walidator Final Submission

0 Please correct the following errors

1. There were errors identified during cross-validation between templates. Please download the error report below for
details.

Download Final Submission Error Report

£ E rrorReport.csv

To qualfy for QHP Cenification, Cross Waldation must be passed. To cross validate template data within 3 submission, click the Cross alidate or Submit Button. A
submission must pass cross validation prior to the submission window closing in order to be a certified QHP.

Please Mote: The Rate Review modube submissionis) are required in order to successfully complete cross-validation.

Medule Submission Date Status
|ssuer Module 02/11/2015 4:16:07 PM Validation Completed
Bensfits and Service Arza Moduls 212015 10:03:34 AM Pending Submission
Rating Modulz 292015 3:00:41 PM Pending Submission
Back Cross Validate

Figure 43 — Final Submission Page

When inconsistencies are detected during cross validation, an error report is generated, and an
error message appears on the screen (see Figure 44). The error message instructs you to
download the Final Submission Error Report to view inconsistent data elements across the
modules. You must download the Final Submission Error Report (see Figure 39), by clicking on
the ErrorReport.csv link, and correct the listed errors.

NOTE: Error report generation will not trigger a status change for any module. You are
responsible for coordinating with users from other modules to resolve discrepancies within the
application. Once discrepancies are resolved, you must rerun cross validation to verify
consistency across the Final Submission data elements.

NOTE: The Error report will be deleted once you refresh or leave the page.
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PLAN MANAGEMENT —

PLAN YEAR : 2016
Welcome, TEST183@FFETEST.COM | Logout

64390 - FFE RR Test Issuer 515 - KS

FII"Ial submlss|0n I?_L ”r_s'.lL:'.ions and Reference Material (FDF)

Data Submitter Dsta Validator Final Submission

0 Please correct the following errors

1. There were errors identified during cross-validation between templates. Please downlaad the error report below for
details.

Download Final Submission Error Report

K:‘, ErrorReport.csv

To qualfy for QHP Certification, Cross Wakdation must be passed. To cross vahidate template data within @ submission, click the Cross Vahdate or Submit Button. A
submission must pass eross validation prior to the submission window closing in order ta be a centified QHP.

Plzsse Motz: The Rate Review moduls submizsion(=) are requirsd in order to successfully complete cross-validation.

Module Submission Date Status
|=suer Module 021112015 4:16:07 FM ‘alidation Completed
Bensfits and Senvice Area Module 021162015 10:03:34 AW Pending Submission
Rating Module 02/9:2015 3:00:41 PM Pending Submission
Back Cross Validate

Figure 44 — Final Submission Page - Errors

Figure 45 shows the Final Submission Error Report.
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1 |URAC template has not been uploaded

MCQOA template has not been uploaded

Rate Table template has not been uploaded

Admin template has not been uploaded

Prescription Drug template has not been uploaded
PlanBenefit-Small Group template has not been uploaded
PlanBenefit-Individual template has not been uploaded
ECP template has not been uploaded

Metwork template has not been uploaded

il Service Area template has not been uploaded

B8 Rate Business Rules template has not been uploaded

|5

[, QR 4

WO 0O =]

BN The following Networkld's exist in Benefit but not in Network templates []

BN Mot yet checking RateTable dates for PlanBenefit-Individual Planld's
i B8 Mot currently checking URR planid's
15N Issuer Module is not complete and validated

Figure 45 — Final Submission Error Report

Click Cross Validate after you have resolved all discrepancies. If cross validations pass, you

will receive a successful cross validations message, as shown in Figure 46.
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Text Size:

PLAN MANAGEMENT aaA

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Lopout

87296 - FFE Test Issuer 346 - NC

Final Submission ! _l-l;':s:'.:::':-;': eference Materia

Data Submitter Data Validstor Final Submission

To gualify for QHP Certification, Crass Walidation must be passed. To cross validate template data within a submission, ciick the Cross Walidate or Submit Button. A
submission must pass cross validation pricr to the submission window clesing in order to be a certified QHP.

Pleass Mote: The Rate Review module submission(s) are reguired in order to successfully complete cross-validation.

Module Submission Date Status
Issuer Module 021872015 1:22:00 PM Validation Completed
Benefitz and Service Area Module 020872015 10:53:37 AM Validation Completed
Rating Module 0211872015 1:22:32 PM Validation Completed
Back Cross Validate m

P LAN MANA E M E NT A federsl government webslta managed by the Centers
for Medicare & Medicald S2rvices ‘ M s
CENTTRS % MITACAT & w4 E0 AT

TS00 Sacurlty Boulavard, Bafimare, MO 21244

Figure 46 — Final Submission Page — Cross Validations Successful

Once all module statuses show as “Validation Completed” a Validator can submit the
application by clicking the Submit button.

After you successfully submit the application (see Figure 47), the Module statuses will read
“Cross Validation Completed,” and the Submit button will become disabled. However, if there
are modifications to a Module, you must repeat the Final Submission Cross Validation. If
changes are made, the Module statuses will no longer read “Cross Validation Completed.”

NOTE: Final Submission must be completed prior to the end of the submission window for an
application to be further evaluated for QHP certification.
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PLAN MANAGEMENT S

PLAN YEAR : 2016
Welcome, TEST125@FFETEST.COM | Logout

87296 - FFE Test Issuer 346 - NC

Final SmeiSSion Ei Instructions and Reference Matenial (PDF,

o

Data Subrnitter Data Validator Final Submission

o Issuer ID 87296 has been Submitted ‘

To qualfy for OHF Cenification, Cross \Validation must be passed. To cross validate template data within 3 submission, click the Cross \Wakdate or Submit Button. &
submission must pass cross validation prior to the submission window closing in crder to be a certified QHP.

Please Mote: The Rate Review module submission(s) are required in order to successfully complete cross~validation.

Module Submission Date Status
|=suer Module 021182015 1:28:08 PM Cross Validations Completed
Bensfits and Service Arza Module D2MG2015 1:28:08 PM Cross Validations Completed
Rating Modulz D2MG2015 1:26:08 PM Cross Validations Completed
Back Cross Validate

P LA N MANAG E M E NT A federal govemment wetslie managad by ihe Canters
for Madicare & Madicald Senices c M s
CENTTR N A TS ELSRTE

7500 Secwrity Boulevard, Baltimore, MD 21244

Figure 47 — Final Submission Page — Submitted

5.3 Resubmission - Overview

The resubmission functionality can only be triggered by the Validator. The resubmission
function provides the Validator with the ability to initiate the resubmission of the application to
address deficiencies noted by HHS or the State; to correct data during the Plan Preview period;
and/or submit additional information for stand-alone dental plans.

Triggering the resubmission process invalidates the previously submitted QHP application to
allow information to be modified and resubmitted. You may only resubmit applications with a
“Cross Validation Completed” status.

You can initiate the resubmission process from any of the three modules (Issuer, Benefits &
Service Area, and Rating). The triggered module status will change to “Return for Changes”
and the remaining modules to “Validation Completed.” To modify a module with the status of
“Validation Completed,” refer to the instructions in the Validator sections 5.1.14 — 5.1.22.

Once the resubmission process has been successfully processed, you will follow the original
submission process (Submission, Validation, Cross Validation) previously outlined within this
guide.
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5.3.1 Resubmission Issuer Validator Summary Page

The Issuer Validator Summary page allows you to select the application you wish to resubmit.
You can select Edit for any submissions with the status of “Cross Validation Completed.” You
must be assigned the role of Issuer Validator to access this page.

PLAN MANAGEMENT —_—

PLAN YEAR : 2016
Welcome, TEST193@FFETEST.COM | Logout

Issuer Application 3 Instructions and Referance Material (POF
Welcome to the Issuer Application. This appiication module will allow you to submit an Issuer Apglication for
QHP Certification to participate in a single State. This module will take you through a series of papes where you
will be asked to enter specific nformation about your company and the plans you wish to offer as Qualified
Health Plans (QHPs). From this summary page you can resume an existing Issuer Application that was.
previously =3ved, or you can start a new |ssuer Application.
Pleass note that in order to be cerified as a QHP Issuer, you must submit a completed Issuer Application by
the specified deadline. An Issuer Apphcation must be submitted for each State for which your company seeks
QHP Certification. You will only be able to submit an Issuer Application for an Issuer ID that is associated with
your HIOS account. If you need to 2dd a new Issuer D to your HIOS account, please contact the Exchange
Operation Support Desk at 1-855-267-1515.

Data Submitter Data Validator

Summary

Vslidate 3 Submitted Application
lssuerlD % lssuer Date Last Modified Status Action
64300 EFE RR Test Issuer 515 021112015 11:26:54 AM Validation Completed m

Showing 1to 1 of 1 entries

Figure 48 — Issuer Validator - Summary Page

5.3.2 Resubmission Issuer Validator Section

To resubmit a section, navigate to the section using the left navigation menu or the Next or
Previous buttons. At the top of each section, a Resubmission button is displayed. To resubmit a
section, click the Resubmission button (see Figure 49).

o The Submission is currently locked; select “"Resubmission™ to update this module.

Resubmission

Figure 49 — Resubmission Alert box

A confirmation pop-up will appear to confirm that the resubmission is only triggered to address
revisions approved by CMS (see Figure 50). Selecting “No” will simply close the pop-up screen
with no changes made to the module/application; if you select “Yes,” the pop-up screen will
close and a confirmation message will display.
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Summary

Data Subrmitter | | Data “alidator | | Final Submission

Admin Data
Pragrarm Attestations > o The Submission is currently locked; select "Resubmission™ to update this module.
State Licensure v fesubmission
X Fields marked with an asterisk {*) are required
Good Standing v
Accreditation ~ x
Metwark Adegquacy + Are you submitting for one of the following reasons?
. . {a) to address an application deficiency noted by HHS or the State;
Essgémal CanmmILy ¥ {hito submit a data correction during the plan preview periad; andiar
ICUCETS () to submit additional information for cerdification of stand-alone dental plans, the plan information
must be added as directed in the stand-alone dental plan instructions.
Review

By selecting "ves", you are termpararily invalidating your previously submitted QHP application. This
will allowe you to enterthe necessary infarmation related to one or more of the abave reasons for
resubmission.

Submit Section Previous Hext

Figure 50 — Confirmation Pop-Up

The confirmation message (see Figure 51) will inform you that the section status has changed to
“Return to Submitter.” To resubmit another section, repeat the steps above. To complete the
resubmission process, proceed to the review page.
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ini i L nstruct d Ref Matetial (FDF}
Administrative Data L= MS]S ructions and Reference Matetia

The Issuer Application requires submission of certain administrative data thatwill be utilized for aperational
purposes. This information includes identifying information and contact information. Some ofthis infarmation
will be pre-papulated hased on the infarmation you have previously entered in HIOS,

S . . . -
urmmany Diata Submitter || Data Validator || Final Submission

Admin Data

Fields marked with an asterisk (*) are required.

Prograrm Aftestations P

o The section status has been changed to "Returned For Changes " proceed to the review page to
State Licensure v trigger the resubmission process.
Good Standing P
Accreditation v Uploaded F“els]
Metwark Adequacy v

File Name Upload Date

Essential Cammunity o
Fraviders o .

o 1T7aES-Admin-cdm ML 042202013 11:38:33 AM
Review

*Doyou validate that the information submitted for this section is correct?

@ es O Mo

Submit Section Previous m

A federsl government website managed by the Certers for
hedicare & Medicaid Services ‘ M s

CENTERS FOR MEDICARE & MEDICAID SERYICES
7300 Security Boulsvard, Battimore, MO 21244

Figure 51 — Resubmission Confirmation Message

From the Review page, verify that all sections intended for resubmission have a status of
“Return for Changes.” Select the Return to Submitter button to initiate the resubmission (see
Figure 52) for confirmation upon successful resubmission.
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Data Submitter | Data “walidator | Final Submission

o You have successfully initiated the resubmission of the Issuer Module. The status has been changed to
"Returned For Changes™ and the module has been returned for changes to the Submitter.

All sections must he completed to the best of your knowledge hefore being submitted.

Yalidator Sections Table

Application Sections Modified Date Modified By Status
Admin Data 01MM9701:00:00 A allghproles Validation Failed
FProgram Attestations 0472202013 11:00:40 A allghproles “alidation Passed
State Licensure 0472272013 11:00:85 AW allghproles Walidation Passed
Good Standing 0472272013 11:01:01 AWM allghproles Validation Passed
Accreditation 0472272013 11:01:20 AWM allghproles Validation Passed
Metwork Adeguacy 0472272013 11:01:27 AWM allghproles Validation Passed

Essential Community Providers 0472202013 11:01:47 AM allghproles “alidation Passed

Previous

Figure 52 — Review Page Resubmission Confirmation Message
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6 Troubleshooting and S

6.1 Error Messages

upport

Table 17 provides a list of error messages in the Plan Management system.

Table 17 — Plan Management System Error Messages

Error Message Corrective Action

Incorrect File Format

The user will receive this error message when the
document uploaded is in the incorrect format. The
allowable formats for supporting documents are:

doc
docx
ipg
ppt
pdf
rtf
jpeg
pptx
csv
txt

The allowable formats for templates are .xls and .xIsx,
which will be downloadable from the system and
configured for users to convert to .xml after running
validations.

Select Document Type

The user will receive this error message when a
document type has not been selected for each
document uploaded within the Program Attestation,
Licensure, Essential Community Providers, Network
Adequacy and Good Standing sections.

There were errors identified during cross-
validation between the templates. Please
download the error report below for details.

Validators are responsible for coordinating with users
from other modules to resolve discrepancies within
the application.

Invalid Template version uploaded. Please
upload the current template version. Check
with the CMS helpdesk for directions on how
to access the correct versions of the
templates.

The user will receive this error message when
uploading an invalid template year version.
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6.2 Support

Table 18 provides a list of contacts.

Table 18 — Points of Contact

Contact Organization Phone Responsibility
Marketplace | CMS 855-CMS- mailto:CMS_FEPS | Help desk 1st level user
Operation 1515 (855- | @cms.hhs.gov support support &
Support 267-1515) problem
Desk reporting
(XOSC)

7 Acronyms and Abbreviations
Table 19 provides a list of acronyms used in this document.

Table 19 — Acronyms and Abbreviations

Term Literal Translation

AAAHC Accreditation Association for Ambulatory Health Care

CcCllo The Center for Consumer Information and Insurance Oversight
CMS Centers for Medicare & Medicaid Services

ECP Essential Community Providers

HIOS Health Insurance Oversight System

NAIC National Association of Insurance Commission

NCQA National Committee for Quality Assurance

QHP Quialified Health Plans

SHOP Small Business Health Options Program

URAC Utilization Review Accreditation Commission
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Appendix A: Enabling Macros in Microsoft

Excel 2007-2010

To properly view and use the Excel templates for the QHP application, macros must be enabled.

Follow these steps to enable macros:

1. From the Office button in the top left corner, shown in Figure 53, click Excel Options.

Recent Documents

Copy of Service Area_Macros.xlsm

High-Level Plans.xis

Administrative Data_Macros.xls

Ezsential Community Providers_ Macras.xis
Service Area_Macros.ds

Service Area_Macros.ds

=~ 1 W e B Pa

Copy of Essential Community Providers-2.xis

g\ Administrative Data_Macres.xlsm

Py

¥ = Frint
-_..l

.::" Prepare
_ﬁ Send

Pyblish

Metwork Adequacy_Macros.xds

Neywork Adequacy_Macrasxs
Chedckbookadsx

AE Temglate - Empty NCQA_Macros.uls
AE Tempinte - Empty_ NCOQA Macros.xdsm
AE Templatd, - Empty_ URAC_Macros.xls
AE Template Sgmpty_URAC_Macros.xlsm
Admin_Templatdg.xlsm

Issuer_ECP_TemplXes.xlsm

N
| Llose

Copy of Serv

View Developer
m ~) Define Nam
S Use in Form
pth More Name
ig ~ Functions =

Manager B Create from

All Zip Codes?|Service Area ID

1] Excel-Options

K Exit Excel

Figure 53 — Selecting Excel Options

2. Click Trust Center, shown in Figure 54.

FFM_PM_User_Guide_Issuer_Module_03032015.docx
HHSM-500-2014-00191C

A-1
CMS / Accenture Confidential



CMS FFM

Plan Management Issuer Module User Guide

M

Brosmter—d
Foimistag
Proefimg
Sawe
ddvanced
Curicmize
Adddns

Trust Center

Re:-:dku

j Change the most popular ptions In Excel.

Top options fo werking with Excel

] $newr flind Tonibar on selection 0

[F] Enabie Live Previews

[ show Deceloper tab in the Ribgon

] ahnys use ClemType
ol

Getor scherse | Blak ﬂ

SCAENTIe Mt | Shew eatuck JeECHgNant in StreenTiss E]

Create Fafs Tor use in sorts and fill sequentes:

When creating new workbooks
Use this fogt |Boay #aont =]
Ford sige 11 [ae]
Dﬂ.lld!:lh\1orl'|h\ sheets Hormal View 3

Inchade 1his many theets: 3 bl

Personalize your copy of Micresodt Office

Lserrame: | mmaare

Chosse the lsnguepes you want 12 ute with Microsedt Office:

1

(e ] (o ]

Figure 54 — Choosing Trust Center

3. Choose “Trust Center Settings” (refer to Figure 55).

Papuls
Formuisg
Fiesfing
Save
Adwanred
Cusomize
| agddm
et ot

Eesaurces

M

G‘ Help keep your documents safe and your computer secure and healthy,

Fraterting yemr privacy

MitioaaM Cares Bl Jour privacy. For mare Information sbout haw Micresoft Office Excel helps 1o proted jour prvacy,
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Figure 55 — Choosing Trust Center Settings
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4. Choose “Macro Settings” (refer to Figure 56).
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Figure 56 — Choosing Macro Settings

5. Choose “Disable all macros with notification” (refer to Figure 57)
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Figure 57 — Choosing Disable all macros with notification
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6. When opening any of the templates downloaded from the QHP web site, you will see the
following prompt at the top of the spreadsheet (refer to Figure 58). Click “Options...”
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Figure 58 — Security Warning Prompt on Downloaded Templates

7. Choose “Enable this content” (refer to Figure 59).

Microsoft Office Security Options
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Figure 59 — Choosing Enable this content

Macros are now enabled for the open template. Remember that every time a new template is
downloaded, steps 6 and 7 must be repeated.
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