Centers for Medicare & Medicaid Services
Federally Facilitated Marketplace

Contract HHSM-500-2014-00191C

FFM Plan Management
Rating Module User Guide

Version 1
Release 1.0
March 2015

accenture

consulting | technology | outsourcing



CMS FFM Plan Management Rating Module User Guide

Approvals

Submitting Organization’s Approving Authority:

Signature Printed Name Date Phone Number

CMS’s Approving Authority:

Signature Printed Name Date Phone Number




CMS FFM Plan Management Rating Module User Guide

Revision History

Version Organization/Point of Contact Description of Changes

1.0 2/13/15 Accenture / Plan Management Team Development for 2016 Plan
Management Templates & System
Functionality




CMS FFM Plan Management Rating Module User Guide

Table of Contents

R 1 o1 oo [0 o1 1 o] o F SRRSO UPRPRORPRRRRTN 1
2 ReferenCed DOCUMENTS ......ccuiiieiiiie ettt sttt e b e saesreesbe et e sneenee e 1
3 OVBIVIBW ...ttt bbbttt bbbkt b bt b e Rt et et et e bbbt e bt bt et e s e e n e 1
T8 A o0 VT o1 o] LU 1

O 1= ] T T - L (=T o PSSR 2
4.1 Set-UpP CONSIABIAIIONS ....cueeuieiiieitieie ettt st sbe et esre e enes 2
4.2 User ACCESS CONSIABIATIONS.......ccuiiieiiiriiiiieieieie ettt 2
4.3 ACCESSING the SYSTEIM .. .ottt nre e enes 2
4.4 System Organization and NaVIGatioN ...........ccceoeieriienininieieee e 2
4.4.1 RaAtiNg MOAUIE........ccuieieee et 3

4.4.2  FiNal SUDMISSION ....oviiiieiecie sttt ettt sre e enes 3

4.5  EXITING the SYSIEM ...cuviiiiiicic et b e nreere e 3

5 USING the SYSTEIM ...ttt bbbt n s 3
5.1  RANG MOUUIE ...ttt e e e eeenes 3

5.2 FiNAl SUDMISSION.....citiiiiiiieiieiiee ettt et re e be e sreeneeenes 4
5.3 Issuer Submitter — SUMMArY Page........cceiieiuieieiie et 5
5.3.1 Issuer Submitter — Rates and Business Rules Data............ccoccevvvereereienneninnnnn 7

5.3.2 Issuer Submitter - Rate Table and Business Rules Templates........................ 10

5.4 Issuer Validator - SUMMArY PAgE .......cccoiiiiiiiriiieiesicseeeee e 16
5.4.1 Issuer Validator Validation Page...........cccceieeiiiiiiiiiieec e 17

5.4.2 Issuer Validator — Successful Validation ............ccccccevveveiieniinin s, 18

5.5 FINAl SUDMISSION. ....cuiiiiiiiiiece e 19
5.5.1 Final Submission Access from the ModUlesS...........ccccveveiieiiiiin i, 19

5.6 RESUDMISSION ..ottt sttt bbb b b ne e e e 24
5.6.1 Resubmission Rating Validator: Summary Page ..........ccccoceviiirininiiniieieienn, 25

5.6.2 Resubmission Rating Validator: Upload/Download Page ............cccccvevverviennenn. 25

B ETTON IMIBSSAGES. ..ttt ettt b et b et b et b et b e n e nne s 27
LG T R 10 o] o Lo TP PRPPR 27

7 Acronyms and ADDIEVIATIONS ..........cciiiiiiieieieere e 28
Appendix A: Enabling Macros in Microsoft Excel 2007-2010........ccccccvevieveiieieecesiese e A-1




CMS FFM Plan Management Rating Module User Guide

Table of Figures

Figure 1 — Issuer Submitter Summary Page — Start the Rating Module...........c.ccccoveveveiieivciiennn, 5
Figure 2 — Issuer Submitter -- Resume AppPliCation Page..........cocvveriieieniieniee e 6
Figure 3 — Issuer Submitter Page — Begin Working on Application ...........c.ccoccvvivvveieiinneciieenn, 6
Figure 4 — Issuer Submitter — Upload/Download Rates and Business Rules Data Page................ 7
Figure 5 — Upload TemMPIate PAQgE ......c.coiveiieiiiieiicie ettt saa e nneas 8
Figure 6 — Issuer Submitter — SUDMIt Data Page.........ccooiiiiiiieiiiie e 9
Figure 7 — Issuer Submitter Page- Successful SUDMISSION..........cccvviiiveieiecee e, 10
Figure 8 — Issuer Submitter — Rate Tables Template..........cccoeiiiiiiiiei e, 11
Figure 10 — Issuer Submitter — Business Rules Template ............ccocoovviiiiinincinicce 13
Figure 11 — Issuer Validator - SUMMAry Page.........ccccoveiieieiieie e 16
Figure 12 — Issuer Validator- Validated SUDMISSION Page ..........cccovieieieiiiencienseseeeeee 17
Figure 13 — Issuer Validator — Successful Validation Page.............cccccvveieiieiieie e, 18
Figure 14 — Issuer Validator - Submission Returned for Changes ..........cccocevevereninininicienen 19
Figure 15 — Accessing the Final Submission Page from the Rating Module ..............cccceeneennen, 20
Figure 16 — Final SUDMISSION PAJE ......ooviiuiiiiiiiiiiieiee e 21
Figure 17 — Final SUbMISSION Page - EITOrS........ccviiiiic e 22
Figure 18 — Final SUbmMISSION Error REPOI.........coviiiiiieiieiieiiesesee e 22
Figure 19 — Final Submission Page — Cross Validations Successful.............ccccovevviiiiiiiiciieneen, 23
Figure 20 — Final Submission Page - SUDMITIEM..........ccocoiiiiiiiiicce e 24
Figure 21 — Rating Validator - SUMMAry Page.........ccccceiieieiieieeie e 25
Figure 22 — ResSubmission AIEITDOX .........cooiiiiiiiiiie e 25
Figure 23 — Confirmation POP-UP .....cc.ooiiiieie et 26
Figure 24 — Resubmission Confirmation MESSAgE ...........ooeriririririeieee e 26
Figure 25 — ChooSing EXCEl OPLIONS........cciiiieiiiiecie ettt A-1
Figure 26 — ChooSING TIUSE CONTEN ..ot A-1
Figure 27 — Choosing Trust Center SEttiNgS.......c.ccveiveieiieie e A-2
Figure 28 — Cho0oSING MACIO SETHINGS .....ocverviiiiiieiiiieie et A-2
Figure 29 — Choosing Disable all macros with notification ............c.cccooevieve i, A-3
Figure 30 — Security Warning on Downloaded Template ...........ccooeviiiieninininenseeeeee A-3
Figure 31 — Choosing Enable this CONENt .............ccoveii i A-4

List of Tables

Table 1 — Issuer Submitter — Rate Tables Template Fields ... 11
Table 3 — Issuer Submitter — Business Rules Data Template FieldS ...........ccccocovriiiiniinicnen, 13
Table 4 — Plan Management System Error MESSAgES. .......c.civerueiieiierieeiesieesie e sree e see e e e 27
Table 5 — POINtS OF CONTACT.........coiiiieiieiieie ettt et e sreeeeanes 27
I Lo Lol T Ao 0] )Y/ SRS 28




CMS FFM Plan Management Rating Module User Guide

1 Introduction

The Plan Management Rating Module of the Health Insurance Oversight System (HIOS) is a
web application for issuers to enter data that can later be used to calculate the plans’ premiums
and benefits cost for consumers.

2 Referenced Documents

The Center for Consumer Information and Insurance Oversight (CCIIO) has provided additional
information detailing specific policy and submission criteria for each section of the Rating
Module on the CCIIO webpage. In addition, specific instructions are posted on the CMS zONE
portal and CCI10 webpage to aid issuers in completing the templates. Please use the following
link for more information: http://cciio.cms.gov/programs/exchanges/ghp.html.

3 Overview

The Rating business area consists of business processes for acquiring rating data information for
plans offered by issuers for a given Marketplace. These areas are currently supported by a
composite solution consisting of:

« User interfaces for issuers to submit, review, and modify the information uploaded or
provided directly via the user interface to support the rating collection process for a given
Marketplace or set of Marketplaces.

« Data submission templates (MS Excel-based) allowing issuers or their representatives to
download, populate, validate, and upload into the Plan Management system various data
sets detailing rating data and rating business rules.

The Plan Management application design is supported by a scalable, n-Tiered environment
running on the CMS cloud environment and leveraging a MarkLogic (XML) database. The user
interface design is based on the CMS.gov web brand. It is Section 508 compliant and uses a
Progressive Enhancement approach.

3.1 Conventions

This document provides screenshots and corresponding narrative to describe how to use the
Rating module system.

Fields or buttons to be acted upon are indicated in bold italics in the Action statement; links to be
acted upon are indicated as links in underlined blue text in the Action statement.

NOTE: The term “user’ is used throughout this document to refer to a person who requires
and/or has acquired access to the Rating module.
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4 Getting Started

This section provides information about set-up and system access.

4.1 Set-Up Considerations

CMS screens are designed to be viewed at a minimum screen resolution of 1024 x 768 based on
Health and Human Services (HHS) standards. To optimize your access to the Plan Management
(PM) system:

1. Please disable pop-up blockers prior to attempting access to the Plan Management system.
2. Use the following browser for optimum usability:

« Internet Explorer, Versions 9 and 10
« Firefox, Version 28
« Chrome, Version 33

3. Recommended Excel Versions include 2007 and 2010.

4.2 User Access Considerations
Users of the Rating module are assigned one or both of the following user roles:
e Issuer Submitter

Users assigned the user access role of Issuer Submitter will submit the data necessary to
complete the Rating module. Submitters can also cross validate Final Submission data
elements to ensure consistency throughout an application.

¢ lIssuer Validator

Users assigned the user access role of Issuer Validator will validate the data necessary to
complete the Rating module. Validators can also cross validate Final Submission data
elements to ensure consistency throughout an application and to Submit the application
after cross validation has passed. Upon successful submission, the application will move to
the next step in the Qualified Health Plan (QHP) certification process.

4.3 Accessing the System
All Federally-Facilitated Marketplace (FFM) users require a CMS Enterprise Portal ID and
Health Insurance Oversight System (HIOS) user role to access the system.

4.4 System Organization and Navigation

This section describes the module organization and provides directions for navigating the
system.
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4.4.1 Rating Module

The Rating module allows issuers to submit all necessary information using a web-based user
interface and Excel templates. The web-based application collects rates and business rule
information.

Excel templates collect information that is related to:

« Medical Rates Data
o Dental Rates Data
o Business Rules Data

When a data submitter uploads the rates data and business rules data template XML file, the
system validates the data on the template and the web-based sections of the application.

4.4.2 Final Submission

The Final Submission page allows issuers to ensure data integrity across templates and modules
required for QHP submission and provides issuers with the current submission statuses of the
following modules:

e |Issuer Module
« Benefits and Service Area Module
« Rating Module

4.5 Exiting the System

To exit the system, click the Logout link located at the bottom right corner of the page header.

5 Using the System

This section provides information and instructions for using the Rating module.

5.1 Rating Module

The Rating Module is divided into various sections, and the tabs to navigate through the sections
of the module are listed on top of each page.
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Issuer Submitter Pages

o Summary: This is the first page of the Rating module, where Issuer Submitters can start a
new application, resume working on a pending application or view an already submitted
application.

« Upload/Download Data: This is where Issuer Submitters download both the Rate Tables
template (used for health and dental plans) and the Business Rules template. The
templates contain macros that validate the completeness and accuracy of the data you
entered. You can also upload the completed rates data template XMLs (for both health and
dental plans) and the business rules data template to the system. This page provides you
with information that the data was successfully uploaded and provides the ability to view
history of the files that you or other users have uploaded.

NOTE: You must submit separate Rate Tables templates for health and dental; however, the
same Business Rules template must be used for all issuer products and plans.

o Final Submission: This is where Submitters cross validate the Final Submission data
elements within a submission.

Issuer Validator Pages

o Summary: This is where Issuer Validators can start validating completed submissions or
view already validated applications.

« Upload/Download Data: This is where Validators can download both the rates data and
business rules data templates and validate the templates. Validators can validate that the
information submitted in the rates data and business rules data templates is correct. It is
also where you can view a history of the files that have been validated.

« Final Submission: This is where the Validator can cross validate Final Submission data
elements within a submission and/or submit an application. Final Submission triggers
cross validations and, if successful, submits completed applications for further evaluation
to become a Qualified Health Plan (QHP).

Final Submission Page

The following sub-sections provide detailed, step-by-step instructions on how to use the various
functions or features of the Final Submission page.

5.2 Final Submission

This page is where the Submitter and Validator cross validate Final Submission data elements
within a submission. Both the Submitter and Validator can cross validate the Final Submission
data. Only the Validator has the rights to submit an application, which will trigger cross
validations and submit an application for further evaluation to become a QHP.

The following sub-sections provide detailed, step-by-step instructions on how to use the various
functions or features of the Rating module system.
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5.3 Issuer Submitter — Summary Page

The Summary page is displayed after you successfully log in to the Rating module. From the
Summary page, shown in Figure 1, you can start a new submission, continue working on an
existing application, or view an already submitted application. You must be assigned the role of
Issuer Submitter to access this page.

PLAN MANAGEMENT i

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Logout

Rating Module

1 Instructions and Reference Material (POF

[1.68 MB]
Data Submitter | | Data Validator
Summary
Start the Rating Data Submission
Fields marked with an asterizk (%) are required.
“lzsuer:
87296 NC FFE Test Issuer 3456 E|
Resume an Existing Submission
Issuer ID: ~ lssuer: Issuer State: Last Update: Status: Action:

Mo data available in table

Showing 0 to 0 of 0 entries

A federal govemment website managed by the
Centers for Medicare & Medicsid Services c M S

CUNTIES 108 WITHCARI & WEDMCAID FVICEHS

7500 Security Boulevard, Baltimore, MD 21244

Figure 1 — Issuer Submitter Summary Page — Start the Rating Module

To resume an existing application, click the Resume button that corresponds to the Issuer ID and
the Issuer name; you will be directed to the Rates and Business Rules Data section to resume the
application, shown in Figure 2.
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Resume an Existing Submission
IssuerID: | Issuer: «| Issuer Stalni: Last Update: 4| Status: % | Action: [
17489 FFE PM TestIssuer 124 MV Tue, 19 Feb 2013 09:28:51 EST Validation Completed
23939 FFE PM Test Issuer 102 GA Mon, 18 Feb 2013 20:50:24 EST Pending Submission w
32899 FFE PM TestIssuer 123 MM Pending Submission w
3gear FFE PM TestIssuer 125 D Sun, 17 Feb 2013 17:28:05 EST Validation Completed View
46038 FFE PM Test Issuer 128 MA Sun, 17 Feb 2013 19:15:58 EST Pending Submission @
54858 FFE PM Testlssuer 105 MY Tue, 19 Feb 2013 10:42:56 EST Pending Validation View
56917 FFE PM TestIssuer 127 VT Mon, 18 Feb 2013 20:59:04 EST Pending Submission w
80457  FFE PM TestIssuer 123 Ny Tue, 19Feb 2013 08:5100EST  Pending Validation m
63569 FFE PM TestIssuer 125 GA Mon, 18 Feb 2013 18:06:42 EST Returned for Changes w
65868 FFE PM Testlssuer 126 OR Tue, 19 Feb 2013 09:58:49 EST Pending Submission @

Showing 1to 10 of 11 enfries T = Eme

Figure 2 — Issuer Submitter -- Resume Application Page

To start a new submission, select an issuer from the Issuer drop-down list that appears, and click
the Start the Rating Module button (seen in Figure 3).

PLAN MANAGEMENT m——

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Logout

Rating Module

,- Instructions and Reference Material (FDF
[1.68 MB]

Data Submitter Data Validator

Summary

Start the Rating Data Submission

Fields marked with an asterisk (*) are required.

“lssuer:

(ET3GE TIE EFE Teel lsaner 346 B Start the Rating Module

Figure 3 — Issuer Submitter Page — Begin Working on Application

You are directed to the Upload/Download Rates and Business Rules Data section, shown in
Figure 4.

You will only be able to start the Rating module with an Issuer ID that is associated with your
HIOS account. If you need to add a new Issuer ID to your HIOS account, contact the
Marketplace Operation Support Desk at 1-855-267-1515.
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5.3.1 Issuer Submitter — Rates and Business Rules Data

On the Data Upload/Download page, shown in Figure 4, you can download the Rate Tables
template and Business Rules templates to complete. Click on the template link to open the file
and save it to your machine locally.

Text Size:

PLAN MANAGEMENT Kan

PLAN YEAR : 2016
Welcome, TESTHIS@FFETEST.C0M | Logou

B7206 - FFE Test Issuer 346 - NC

Rating Module
o rocnn

Data Submitter

Upload/Download Rates & Business Rules

Download Templates

.8 g

Uplead Flla{s)

Fields mariad wth an asterisk (*) are required

o Please note that uploading a second version of the template will replace
the previcusly uploaded version.

“Decument Upload File(s):
Type:
Browmas ] No'le micied
Select gocument trpe -
Uploaded File History Update Stolus

Doument Type: File Name Submission Date Status

¥ou have ol uploaded any documents

ost that o of i il it & apphcal ndow closed
||||||

By chiching *Submi® you

Back 1o Summary

Figure 4 — Issuer Submitter — Upload/Download Rates and Business Rules Data Page

To upload the completed Rate Tables and Business Rules templates, select the document type
(Rates, Dental Rates or Business Rules) from the drop-down, click the Browse button, and select
the completed template generated .xml file. Each subsequent upload version of a template will
replace the previous version. Figure 5 shows the Upload Template page.
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Text Size:

PLAN MANAGEMENT AA

FLAN YEAR : 2016
Vielcome, TESTIBSEFFETES.COM | Logout

B7296 - FFE Test Issuer 346 - NC

Rating Module

"?- nabructions and Re
N ochnical Guidance [FOF 111 KB}

Data Submitter

° You have seccesstully uploaded the tem plate

Upload.‘Download Rates & Business Rules

Downlead emplates

« %5 ousinesshules s

o [ rotesus

Upload File{s)

Fiekls marked with an asterisk () are required

o Please note that uploading a second version of the template will replace
ha previcusly uploaded varsion.

“Document Upload File(s):

Typar: -
Growss. | Nofis ssisctad Uploat

Salect gocument iy pe

Uploaded File History Update Status

Docament Type: File Name Submission Date Status
Business Rules 2016_Busine: esxls 02NT2015 24522 PM Compiete
Rades BT298_NC_20ME_Med_Rabes xks D2MT2015 2483 PMl Pending

By clicking "B you tas RAf 3 of the ISsuer 3nd plan-kvel Nfomation SUBMIed k& CoMmact, And 3) any revisions submited Ater the 3pplcation window closad
are onfy 1o adoress an apphcation deficlency noted by HHS or e State; or b) any d3ta corrections submited that are not in response 1o a defidency have been
approved by HHS; o o If youhave previcusl aubmitied 3 GHP Applcation and Sre now SUDMIENG Sodkional inf crmation for certifization of stand-sions cental plans
¥ aare mmiking no changos o y oo proviausly subrled OHPS

Back Lo Summary

Figure 5 — Upload Template Page

Upon successful upload of the Rate Tables and/or the Business Rules template, you will receive
a message that reads, “You have successfully uploaded the template.”
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Upload File(s)

Fields marked with an asterisk (*) are required.

ﬂ Please note that uploading a second version of the template will replace the
previously uploaded version.

*Document Type: Upload File(s):

Rates Iz‘ I Browse... @

Upleaded File History Update Status
Document Type: File Name Submission Date Status
Rates RateTables xls 02/15/2013 2:26:50 PM Pending
Business Rules RateBusinessRule.xls 02M15/2013 222711 PM Pending

By clicking "Submit” you attest that a) all of the Issuer and plan-level information submitted is correct; b) any revisions submitted after the application window closed
are only to address an application deficiency noted by HHS or the State; and, ¢} any data corrections submitted during the plan preview period were approved by HHS
or the State for which you are applying.

Back to Summary

Figure 6 — Issuer Submitter — Submit Data Page

The template is displayed in the Uploaded File History as shown in Figure 6, above. To complete
the section, click the Submit button. A Successful Submission page displays, “You have
submitted this section” as shown in Figure 7, below.
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5.3.2

PLAN MANAGEMENT

Rating Module

1 Instructions and Reference Material (FDF)
[1.68 MB;

lzl Technical Guidance (FDF) [111 KB]
Data Submitter

Data Validator Final Submission

87296 - FFE Test Issuer 346 - NC

Text Size:

AAA

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Logout

o You have successfully submitted this section

Upload/Download Rates & Business Rules

Download Templates

e
#:| BusinessRules.xls

45 Rates.xls

Upload File(s)

Fields merked with an asterisk (*) are required

o Please note that uploading a second version of the template will replace
the previously uploaded version.

*Document
Type:

Upload File(s):

Browse . | Nofile selected

Select document ty pe |l

Uploaded File History

Document Type: File Name

Business Rules 87296_NC_2016_BusinessRules xIs

Rates 87296_NC_2016_Wed_Rates xIs

you are making no changes to y our previously submitted QHPs.

By clicking “Submit” y ou attest that all of the Issuer and plan-level information submitted is correct, and a} any revisions subrmitted after the application window closed
are only to address an application deficiency noted by HHS or the State; or b) any data corrections submitted that are not in response to a deficiency have been
approved by HHS; or ¢) if you have previously submitted a QHP A pplication and are now submitting addtional information for certification of stand-alone dental plans,

Update Status

Submission Date Status
02/17/2015 2:48:22 PM Conplete
02/17/2015 2:48:40 PM Conplete

Back to Summary

Figure 7 — Issuer Submitter Page- Successful Submission

Issuer Submitter - Rate Table and Business Rules Templates

You will use the Rate Tables and Business Rules templates to provide important rate calculation
information. You must navigate to the Rates and Business Rules Data page to download the Rate
Tables and Business Rules templates.

Click the link to download the Rate Tables Template and save a copy of the template on your
machine locally. The Rate Tables template is shown in Figure 8.

When you first open the Rate Tables or Business Rules Templates, you may see a screen that
prompts you to enable macros before you are able to view the content of the template. See
Appendix A for instructions on enabling macros.

10
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Complete the Rate Tables and Business Rules Templates, making sure to complete all required
fields (marked with an asterisk (*) and validate the workbook by clicking the Validate button at
the top of the worksheet.

If the worksheet has any errors, they will be displayed in a text box, with a list of cell locations
and reasons for the errors. After correcting any errors, Validate the workbook again. When the
workbook has no errors, you will receive a message saying, “This Template is Valid!”

You may validate the workbook as many times as necessary until you receive the valid message.
Once the template has been validated, click Finalize to create an XML extraction of the Rate
Tables and Business Rules templates. The system will first check that the template is valid; if
there are errors, they will be displayed in a text box with the cell location and reason. If the
template is valid, the xml extract file, named rates.xml, will be created in the same folder in
which the template was saved. This is the file you will upload into the system.

NOTE: You must submit separate Rates Table templates for health and dental; however, the
same Business Rules template must be used for all issuer products and plans.

A B c D E F
1 12016 Rates Table Template v5.04 Al fields with an asterisk ( *) are required. To validate press Validate button or Ctrl + Shift + 1. To finalize, press Finalize button or Ctrl + Shift + F.
2 Ifyou are a community rating state, select Family Option under Age and fill in ail columns.
3 m If you are not community rating state, select 0-20 under Age and provide an Individual Rate for every age band.
4 i If Tobacco is Tobacco User/Non-Tobacco User, you must give a rate for Tobacco Use and Non-Tobacco Use.
5 To add a new sheet, press the Add Sheet button, or Ctrl + Shift + H. All plans must have the same dates on a sheet.
6 HIOS Issuer ID* 64390
7 Federal TIN®(11-2233445
8 Rate Effective Date* 111/2016
9 Rate ion Date® 12/31/2016
© Add Sheet
Plan 1D Rating Area ID* Tobacco™ Age™ Individual Rate” Individual Tobacco Rate™
Require: Required: Required:
3 Required: Selestif Tobaoso use of subsoriberisused o (SHREEL L Entertheateof anindidualon- S8
Enter the 14-character PlaniD Select the Rating firea I ta determine if a personis elighle for arate. Tobaceo ar Mo Preference enrollee ana
from & plan Hoid plan

13
14 |64390KS0020001 Rating Area 1 No Preference 0-20 69.32
15 64390K30020001 Rating Area 1 No Preference 2 70.32
16 64390KS0020001 Rating Area 1 No Preference 22 71.32
17 64390KS0020001 Rating Area 1 Mo Preference 23 72.32
15 64390KS0020001 Rating Area 1 Mo Preference 24 7332
19 64390KS0020001 Rating Area 1 Mo Preference 25 74.32
10 64390KS0020001 Rating Area 1 No Preference 26 75.32
21 64390KS0020001 Rating Area 1 No Preference 27 76.32
22 64390KS0020001 Rating Area 1 No Preference 28 7732
23 64390KS0020001 Rating Area 1 No Preference 29 78.32

Figure 8 — Issuer Submitter — Rate Tables Template

Table 1, below, displays the field names, description, and template list of values in the Rate
Tables template.

Table 1 — Issuer Submitter — Rate Tables Template Fields

Field Name ‘ Field Description Template List of Values
Issuer ID Five digit number that identifies Numeric : (XXXXx)
the Issuer (HIOS 5 digits Issuer ID 5).
Federal TIN A Tax ldentification Number (TIN) | Numeric: TINs are formatted as "xx-
is used to identify a tax entity. XXXXXXX"
Rate Effective Date Date when the rates go into effect | Date: (mm/dd/yyyy)
for the plan.
Rate Expiration Date Date when the rates are no Date: mm/dd/yyyy
longer applicable to a plan(s).

11
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Field Name
Plan ID

‘ Field Description

A specific value conveying an
understanding of identification of
an insurance plan within the
state.

Template List of Values

Alphanumeric:

Consists of an Issuer ID (xxxxx) plus
state (xx) plus Product ID humber (xxx)
and a Plan Unique Identifier number
(XXxX).

(e.0.

12442CA7032600)

Rating Area ID

Identifies a specific geographic
rate area as defined by a State.

Drop-down:

(e.g. Rating Area 1
Rating Area 2
Rating Area 3
Rating Area 4
Rating Area 5
Rating Area 6
Rating Area 7)

Tobacco

Identifies if the Issuer takes
tobacco use into account for
rating purposes.

Drop-down: Tobacco User/Non-Tobacco
User

No Preference

Age

Subscribers Age Bands.

Drop-down: Family Option, 0-20, ages
between 21-64 and 65 and over.

Individual Rate

Identifies the rate for an individual
subscriber on a plan.

Numeric: Dollar amount.

Individual Tobacco
Rate

Identifies the rate for an individual
that uses tobacco.

Numeric: Dollar amount.

If your state allows family tiering, you must complete the Family Tier section of the Rate Tables
template. Figure 9, below, shows the Family Tier section.

Family Tier

Couple *

Required:

Enter the rate of a couple
based on the pairing of a
primary enrellee and a
secondary subscriber (e.g.
husband and spouse)

Primary Subscriber
and One Dependent”

Required:
Enter the rate of a famity
baszed on a single parent with based on a single parent with based on a single parent with based on a couple with one  based on a couple with two based on a couple with three
one dependent

Primary Subscriber
and Three or More
Dependents®

Primary Subscriber
and Two Dependents”

Required:
Enter the rate of a famity

Required:
Enter the rate of a famity

two dependents three or more dependents

Couple and One
Dependent®

Couple and Two
Dependents®

Couple and Three or
More Dependents®

Required:
Enter the rate of a family

Required:
Enter the rate of a family

Required:
Enter the rate of a family
dependent

dependents or more dependents

Figure 9: Issuer Submitter — Rate Tables Template Family Tier Section

Table 2, below, displays the field names, description, and template list of values in the Rate
Tables template for family tier options.

Table 2: Issuer Submitter — Rate Tables Template Family Tier Fields

Field Name

Field Description

Template List of Values

Couple Identifies the rate for a primary Numeric: Dollar amount.
subscriber and a secondary
subscriber (e.g. husband and

spouse).
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Field Name ‘ Field Description Template List of Values

Primary Subscriber Identifies the rate for a single Numeric: Dollar amount.
and One Dependent parent/primary subscriber with
one dependent.

Primary Subscriber Identifies the rate for a single Numeric: Dollar amount.
and Two Dependents | parent (primary subscriber) with
two dependents.

Primary Subscriber Identifies the rate for a single Numeric: Dollar amount.
and Three or More parent (primary subscriber) with

Dependents three or more dependents.

Couple and One Identifies the rate for a couple Numeric: Dollar amount.
Dependent with one dependent.

Couple and Two Identifies the rate for a couple Numeric: Dollar amount.
Dependents with two dependents.

Couple and Three or Identifies the rate for a couple Numeric: Dollar amount.
More Dependents with three or more dependents.

Figure 10, below, shows the Issuer Submitter — Business Rules template.

A E o D E F G H 1 1 K
1 |2016 Business Rules Tgmplatg v5.04 AN el it & aterih 7 Fiorpaliate s frEns i v (el o S+ T Sratine Bhe termpiare, fress inale batt e Cor Citnd v St
2 LRt B dnsier U ci e SLat 10w Ine Sreabaet A0 o Flan 1T
3 Validste Fr et Fromnt fUe, PRI iy b Fraaket ST G0 bhe Basines 1eess Lhat IRET FRVTr 80 IS e
4 o et Firsule, enter cusly the i 3 i the fusihess sules that cliter ficm the Foauol o ssver S
5 Finslize
&
7 HIDS Issuer ID" 64350
& TIN-|11-2233445

What are the Are domestic Are same-sez
r 15 there a mazimum  mazimum number  partners treated  partners treated
i the same as the same as
secondary  secom dary

Flan 1D

ORI [Standard Component]

'“!s (under 21) dependents  age [u
used to quote a two

parent Family?
El sinale parent

A different rate

(specifically for parties of

o or morelfor each 3ormare 2 26 2 Yes Yes Age on effective date 12
enralles is added

together

Figure 10 — Issuer Submitter — Business Rules Template

Table 3 below displays the field names, descriptions, and template values in the Business Rules
template.

Table 3 — Issuer Submitter — Business Rules Data Template Fields

Field Name ‘ Field Description Template List of Values

Issuer ID Five digit number that identifies the Numeric : (XXXxx)
Issuer. (HIOS 5 digits Issuer ID 5).

Federal TIN A Tax ldentification Number (TIN) is | Numeric: TINs are formatted as "xx-
used to identify a tax entity. XXXXXXX"

Product ID A specific value Identifying an Alphanumeric:
insurance product within the HIOS | Consists of an Issuer ID (xxxxx) plus state
system. (xx) along with a 3-digit unique product

identifier number (xxx).

13



CMS FFM Plan Management Rating Module User Guide
Field Name Field Description Template List of Values
Plan ID (Standard A specific value conveying an Alphanumeric:
Component) understanding of identification of an | Consists of an Issuer ID (xxxxx) plus state

insurance plan within the state.

(xx) plus Product ID number (xxx) and a
Plan Unique Identifier number (xxxx).

How are rates for
contracts covering
two or more
enrollees
calculated?

Rates for contracts covering two or
more enrollees will be calculated by
the selected option.

Drop-down:

1 - There are rates specifically for couples
and for families (not just addition of
individual rates)

2 - A different rate (specifically for parties
of two or more) for each enrollee is added
together

What are the A specific value conveying the 1
maximum number | maximum number of dependents 2

of under age used to quote a two parent family. 3 or more
(under 21)

dependents used

to quote a two

parent family?

What are the A specific value conveying the 1
maximum number | maximum number of dependents 2

of under age used to quote a single parent 3 or more

(under 21)
dependents used
to quote a single
parent family?

family.

Is there a A specific value conveying the Drop-down: Yes
maximum age for a | maximum age for a dependent. Not Applicable
dependent?
Pop-up: Enter Age greater than 26.
What is the A specific value conveying the 1
maximum number | maximum number of children used | 2
of children used to | to quote a children-only contract. 3 or more
guote a children-
only contract?
Are domestic Identifies if domestic partners are Yes
partners treated treated the same as secondary No
the same as subscribers.
secondary
subscribers?
Are same-sex Identifies if same-sex partners are Yes
partners treated treated the same as secondary No

the same as
secondary
subscribers?

subscribers.

How is age
determined for
rating and eligibility
purposes?

Identifies how age is determined for
rating and eligibility purposes.

1 - Age on effective date

2 - Age on January 1st of the effective
date year

3 - Age on insurance date (age on
birthday nearest the effective date)

4 - Age at January 1st or July 1st.
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Field Name

How is tobacco
status determined
for subscribers and
dependents?

‘ Field Description

Define the rules for determining
whether a subscriber or dependent
are considered tobacco users.

Template List of Values

1 - No tobacco use for at least [__]
months
2 - Not Applicable

What relationships
between primary
and dependent are
allowed, and is the
dependent
required to live in
the same
household as the
primary
subscriber?

Identifies relationships between
primary and dependent are allowed.
If the relationship is allowed it will
identify if the dependent is required
to live in the same household as the
primary subscriber.

Spouse - Yes/No

Father or Mother - Yes/No
Grandfather or Grandmother - Yes/No
Grandson or Granddaughter - Yes/No
Uncle or Aunt - Yes/No

Nephew or Niece - Yes/No

Cousin - Yes/No

Adopted Child - Yes/No

Foster Child - Yes/No

Son-in-law or daughter-in-law - Yes/No
Brother-in-law or sister-in-law - Yes/No
Mother-in-law or father-in law - Yes/No
Brother or sister - Yes/No

Ward - Yes/No

Stepparent - Yes/No

Stepson or stepdaughter - Yes/No
Self - Yes/No

Child - Yes/No

Sponsored dependent - Yes/No
Dependent on a Minor Dependent -
Yes/No

Ex-Spouse - Yes/No

Guardian - Yes/No

Court Appointed Guardian - Yes/No
Collateral Dependent - Yes/No

Life Partner - Yes/No

Annuitant - Yes/No

Trustee - Yes/No

Other Relationship - Yes/No

Other Relative - Yes/No
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5.4 Issuer Validator - Summary Page

From the Validator Summary page, shown in Figure 11, you can start to validate a submission,
continue working on an existing/pending validation, or view/edit a validation completed or cross
validation completed submission. You must be assigned the role of Validator to access this page.

PLAN MANAGEMENT

Rating Module

Data Submitter | | Data Validator

Showing 1to 1 of 1 entries.

PLAN MANAGEMENT

Summary
alidate a Submission
IssueriD: * Issuer Issuer State: Last Update: Status: Action:
87296 FFE Test Issuer 345 MC Tue, 17 Feb 2015 14:50:24 EST Submission Completed

A federal government website managed by the
Centers for Medicare & Medicaid Services

7500 Security Boulevard, Baltimore, MD 21244

Text Size:

AAA

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Logout

lﬁi Instructions and Reference Material (FDF
[1.68 MB]

Figure 11 — Issuer Validator - Summary Page

To a start validation, click Start Validation corresponding to the Issuer ID and Issuer; the

validation submission section displays.
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5.4.1

Issuer Validator Validation Page

Figure 12, below, shows the Validator - Validated Submission page.

The data validation section is where you can validate a submission. You can select a template

PLAN MANAGEMENT

Rating Module

ml Instructions and Reference Material (PDF
[1.68 18]

Data Submitter Data Validator Final Bubmission

Validate The Rates & Business Rules Submission

Please review and validate the completed submissions.

Fields marked with an asterisk (*) are reguired.

Uploaded File(s)

*Do you validate that the information submitted for this section is correct?

@ Yes (@) No

Back to Summary

Text Size:

AAA

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Logout

87296 - FFE Test Issuer 346 - NC

Document Type: File Name Upload Date
Business Rules 87206_NC_2016_BusinessRules xIs 021712015 2:48:22 PM
Rates 87296_NC_2016_Med_Rates xis 02M7/2015 2:48:40 PK

Figure 12 — Issuer Validator- Validated Submission Page

and view the content of the template.

If the template is accurate, validate the submissions by checking the “Yes” radio button to the
question, “Do you validate that the information submitted is correct?” Click Submit Section to

finalize the validation, as shown in Figure 13 below.
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5.4.2 Issuer Validator — Successful Validation

The Validator Submission page displays the validation successful message, as shown in Figure

13.

PLAN MANAGEMENT

87296 - FFE Test Issuer 346 - NC

Rating Module

mi Instructions and Reference Material (PDF
[1.68 MB

Data Submitter Data Validator Final Submission

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Logout

Text Size:

AAA

° You have successfully submitted this application

Validate The Rates & Business Rules Submission

Please review and validate the completed submissions.

Fields marked with an asterisk (*) are required.

Uploaded File(s)

Document Type: File Name
Business Rules 87296_NC_2016_BusinessRules. xlz
Rates 87296_NC_2016_Med_Rates.xls

*Do you validate that the information submitted for this section is correct?

@ Yes () No

Upload Date

021712015 2:48:22 PM

0ZMTIZ01S 2:48:40 PM

Back to Summary

Figure 13 — Issuer Validator — Successful Validation Page

Upon successful validation, you will receive a message that reads, “You have successfully
submitted this application.”

If you select “No” to the validation question, the submission is sent back to the submitter’s page
for review and correction, and you will receive a message that reads, “This submission has been
returned for changes” (see Figure 14). Please note that there is no way to send a notification
within the system. You must tell your data submitter offline that the submission has been

rejected in order for them to correct the submission.
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PLAN MANAGEMENT ——

PLAN YEAR : 2016
Welcome, TEST1BS@FFETEST.COM | Logout

87296 - FFE Test Issuer 346 - NC

Rating Module

mi Instructions and Reference Material (PDF
[1.68 MB]

Data Submitter Data Validator Final Submission

° This submission has been returned for changes

Validate The Rates & Business Rules Submission

Please review and validate the completed submissions.

Fields marked with an asterisk (*) are required.

Uploaded File(s)

Document Type: File Name Upload Date
Business Rules 87285_NC_2016_BusinessRules.xls 02172015 2:48:22 PM
Rates 87296_NC_2016_Med_Rates xIs 02172015 2:48:40 PM

*Do you validate that the information submitted for this section is correct?

Yes (@ Mo

Back to Summary

Figure 14 — Issuer Validator - Submission Returned for Changes

5.5 Final Submission

This section describes the Final Submission process.

5.5.1 Final Submission Access from the Modules

You can access the Final Submission page from the Final Submission tab that is integrated
within the Rating module by Issuer Submitters (QHP, Rates, and Benefits Submitters) and Issuer
Validators (QHP, Rates, and Benefits Submitters).

Example: From the Rating Module, shown in Figure 15, click the Final Submission tab to
access the Final Submission page and view the statuses of modules throughout an application.
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PLAN MANAGEMENT

BT296 - FFE Test Issuer 346 - NC

Rating Module
H

Data validator

Validate The Rates & Busines Submission

Piease revew 8nd valdate the compieded submasons

Fashkds madrioed wily 8o adleral () ahe reguingd
Uploaded File{s)

Desturmant Type: File Hama

Busness Rulss

Rales

"D you valdate that the information sebmitted for this section i comedt?

e L]

Text Size:

a AR

PLAN YEAR : 2016
Welcomea, TEST1B5@FFETEST.COM | Logout

Upload Date
ERNTEIS 24522 PM

Q2015 4840 P

Back to Surmmary

Figure 15 — Accessing the Final Submission Page from the Rating Module

Depending on your access level, you can perform two distinct functions using the Final
Submission Page, as shown in Figure 15. Submitters and Validators can cross validate data
among modules by clicking the Cross Validate button. Validators can submit the application by

clicking the Submit button.

The Back button returns you to the last page accessed prior to navigating to the Final Submission

page.
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Figure 16 shows the Final Submission page.

PLAN MANAGEMENT

AMA

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Logout
87296 - FFE Test Issuer 346 - NC

= = H lxl Instructions and Reference Material (PDF
Final Submission (321 14B]

Data Submitter Data Validator Final Submission

To qualify for QHP Certification, Cross Validation must be passed. To cross validate template data within a submission, click the Cross Validate or Submit Button. A
submission must pass cross validation prior to the submission window closing in order to be a certified QHP.
Please Mote: The Rate Review module submission(s) are reguired in order to successfully complete cross-validation.
Module Submission Date Status
Izsuer Module 02/16/2015 3:23:27 PW Pending Submission

Benefits and Service Area Module Pending Submission

Rating Module 021772015 2:54:42 PW Returned for Changes

Cross Validate

A federal government website managed by the
Centers for Medicare & Medicaid Services c M

CUNTIES 1118 WIDACARL 8 MITMCAID SEEVICES

7500 Security Boulevard, Baltimore, MD 21244

Figure 16 — Final Submission Page

When inconsistencies are detected during cross validation, an error report will be generated and
an error message will appear on screen (see Figure 17). The error message instructs you to
download the Final Submission Error Report to view inconsistent data elements across the
modules. You must download the Final Submission Error Report (see Figure 18) by clicking on
the ErrorReport.csv link and correcting the listed errors.

NOTE: Error report generation will not trigger a status change for any module. You are
responsible for coordinating with users from other modules to resolve discrepancies within the
application. Once discrepancies are resolved, you must rerun cross validation to verify
consistency across the Final Submission data elements.

NOTE: The Error report will be deleted once you refresh or leave the page.
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PLAN MANAGEMENT —

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Logout

87296 - FFE Test Issuer 346 - NC

Final Submission m!_ Instructions and Reference Material (PFDF)

[3.21 MB]

Data Submitter Data Validator Final Submission

° Please correctthe following errors
1. There were errors identified during cross-validation between templates. Please download the error report
below for details.

Download Final Submission Error Report

E ErrorReport.csv

To qualfy for QHP Certffication, Cross Validation must be passed To cross validate template data w ithin a submission, click the Cross Validate or Submit Button. A
submission must pass cross validation prior to the submission window closing in order to be a certified QHP.

Please Mote: The Rate Review module submission(s) are required in order to successfully complete cross-v alidation

Module Submission Date Status
Issuer Module 02/16/2015 3:23.27 PM Pending Submission
Benefits and Service Area Module Pending Submission
Rating Module 0211712015 2:54:42 PM Returned for Changes
Back Cross Validate

A federal govemment website managed by the
Centers for Medicare & Medicaid Sewvices CMS
CONTERS FOk WADICARE & MEBICAID SERCTS

7500 Security Boulevard, Baltimore, MD 21244

Figure 17 — Final Submission Page - Errors

plate has not been uploaded
MCQA template has not been uploaded

Rate Table template has not been uploaded

Admin template has not been uploaded

Prescription Drug template has not been uploaded

PlanBenefit-Small Group template has not been uploaded
PlanBenefit-Individual template has not been uploaded

ECP template has not been uploaded

Metwork template has not been uploaded

il Service Area template has not been uploaded

Rate Business Rules template has not been uploaded

The following Networkld's exist in Benefit but not in Network templates []
Mot yet checking RateTable dates for PlanBenefit-Individual Planld's

Mot currently checking URR planid's

Issuer Module is not complete and validated

Figure 18 — Final Submission Error Report

22



CMS FFM Plan Management Rating Module User Guide

Figure 19 shows the Final Submission page displaying a cross-validation success message.

Text Size:

PLAN MANAGEMENT aAA

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Logout

87296 - FFE Test Issuer 346 - NC

1 Instructions and Reference Material (FOF
[2.21 MB

Final Submission

Data Submitter Data Validator Final Bubmission

° Issuer ID 87296 has been Cross Validated.

To qualify for QHP Certification, Cross Validation must be passed. To cross validate template data within a submission, click the Cross Validate or Submit Button. A
submission must pass cross validation prior to the submission window closing in order to be a certified QHP.

Please MNote: The Rate Review module submizsion(s) are required in erder to successfully complete cross-validation.

Module Submission Date Status

leguer Module 02M7/2015 3:32:53 PM “falidation Completed
Benefits and Service Area Module 021712015 4:09:42 PM Validation Completed
Rating Module 02/17/2015 3:05:11 PM Validation Completed

Back Cross Validate @

PLAN MANAG E M E N | A federal government website managed by the
Centers for Medicare & Medicaid Services c M S
erxim 0 itivics

7500 Security Boulevard, Baltimore, MD 21244

Figure 19 — Final Submission Page — Cross Validations Successful

Once all module statuses show as “Validation Completed”, the Validator can submit the
application by clicking the Submit button.

Once the application has been successfully submitted (see Figure 20), the Module statuses read
“Cross Validation Completed,” and the Submit button becomes disabled.

If there are modifications to a module, you must repeat the Final Submission Cross Validation
process. If changes are made, the module statuses will no longer read “Cross Validation
Completed.”
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Text Size:

PLAN MANAGEMENT aan

PLAN YEAR : 2016
Welcome, TEST1E85@FFETEST.COM | Logout

87296 - FFE Test Issuer 346 - NC

H H H m’* Instructicns and Reference Material (PDF
Final Submission 5 nsiuctons andReference Moteri

Data Submitter Data Validator Final Submission

o Issuer ID 87296 has been Submitted

To qualify for QHP Certification, Cross Validation must be passed. To cross validate template data within a submission, click the Cross Validate or Submit Button. A
submizsion must pass cross validation prior to the submiszion window closing in order to be a certified QHP.

Please Note: The Rate Review module submission(s) are required in order to successfully complete cross-validation.

Module Submission Date Status
Issuer Module 0211712015 4:11:26 PM Cross Validations Completed
Benefits and Service Area Module 02M7/2015 4:11:26 PM Cross Validations Completed
Rating Module 02/17/2015 4:11:26 PM Cross Validations Completed
Back Cross Validate

A federal government website managed by the
Centers for Medicare & Medicaid Services c M S

CINTIES 10U MIDHCARE & MEDMCAD SEEVICHS

7500 Security Boulevard, Baltimore, MD 21244

Figure 20 — Final Submission Page - Submitted

5.6 Resubmission

Validators can use the Resubmission functionality (see Figure 22) to initiate the resubmission of
the application to address deficiencies noted by HHS or the State; to submit a data correction
during the plan preview period; and/or to submit additional information for certification of stand-
alone dental plans.

Note: Entering the resubmission process invalidates the previously submitted QHP application in
order to allow information to be modified and resubmitted.

You may only resubmit applications with a “Cross Validation Completed” status. Initiating the
resubmission process may occur from any QHP Application module and may impact data
entries and validation previously completed in other QHP Application modules. Once you
begin the resubmission process, the module status will change to “Return for Changes” for the
application undergoing resubmission, and all other modules will change to “Validation
Completed.” See section 5.4 for instructions on selecting “No” as the validation answer.

Once the resubmission process has been successfully completed, you must follow the original
submission process (Submission, Validation, Cross Validation) previously outlined within this
guide.
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5.6.1 Resubmission Rating Validator: Summary Page

The Rating Validator Summary Page is where the Validator can select an application and initiate
the resubmission process. You can also select Edit for any submissions with the status of “Cross
Validation Completed,” as seen in Figure 21. You must be assigned the role of Rating Validator

to access this page.

Text Size:

PLAN MANAGEMENT A

PLAN YEAR : 2016
Welcome, TEST185@FFETEST.COM | Logout

Rating Module

ml Instructions and Reference Material (PDF
[1.68 MB]

Data Submitter | | Data Validator

Summary
Validate a Submission
IssueriD: & Issuer: Issuer State: Last Update: Status: Action:
87296 FFE Test Issuer 346 NC Tue, 17 Feb 2015 16:11:07 EST Cross Validations Complete m

Showing 1 to 1 of 1 entries

P LAN MANAG EM E NT A federal government website managed by the
Centers for Medicare & Medicaid Services C M s
covrim o e

7500 Security Boulevard, Bsltimore, MD 21244

Figure 21 — Rating Validator - Summary Page

5.6.2 Resubmission Rating Validator: Upload/Download Page

You can use the Rating Validator Upload/Download Page to review the validated data and
information provided by the Rating Submitter. You must Select Resubmission from the alert box

(see Figure 22).

A confirmation pop-up appears in order to ensure that the resubmission process is triggered only
to address justifications outlined by CMS (see Figure 23). Selecting “No” will close the pop-up
screen with no changes made to the module/application. Selecting “Yes” will close the pop-up
screen, and a confirmation message will display stating that the module status has changed to
“Return to Submitter” and that the module has been routed back to the submitter (see Figure 24).

o The Submission is currenthy locked; select *R ission” to update this

Resubmission

Figure 22 — Resubmission Alert box
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Rating Module

|eference Material (PDF)

Are you submitting for one of the following reasonhs?

Data Submitter  Data V& (a)to address an application deficiency noted by HHS or the State;
(b to submit a data correction during the plan preview period; andfor
(c) to submit additional information for certification of stand-alone dental plang, the plan information
) must be added as directed in the stand-alone dental plan instructions.
@ | reswmis

By =electing "Yes", you are ternporarily invalidating your previously submitted QHF application. This
Resubmiss  #ill allow you to enter the necessary infarmation related to one or rore ofthe above reasons for
resubmission.

Yalidate The Rate

Yes No
Please review and validate |
Fields marked with an astel
Uploaded File(s)
Document Type: File Name Upload Date
Rates 17569-RateTahle-2family.xls 0472272013 11:03:07 At
Business Rules 17569-RateBR x5

04/22/201311:02:36 AM

*Do you validate that the information submitted for this section is correct?
@ Yes (O Mo

Figure 23 — Confirmation Pop-Up

Data Submitter | Data Yalidator | | Final Submission

0 You have successfully initiated the resubmission of the Rating Module. The status has been changed to "Returned For Changes™ and
the module has been returned for changes to the Submitter.

Validate The Rates & Business Rules Submission

Please review and validate the completed submissions.

Fields marked with an asterisk (*) are required

Uploaded File(s)

Document Type: File Name

Upload Date
Rates 17569-RateTahle- 2family.xls 04i2202013 11:03:07 A
Business Rules 17660-RateBRxs 0472252013 11:02:36 AM

*Doyou validate that the information subrmitted for this section is correct?

@ves (O No

Back to Summary

Figure 24 — Resubmission Confirmation Message
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6 Error Messages

Table 4 provides a list of error messages in the Rating module of the Plan Management system.

Table 4 — Plan Management System Error Messages

Error Message Corrective Action

Incorrect File Format

The user will receive this error message when the
document uploaded is in the incorrect format. The
allowable format for templates is xml.

Please select a valid document type

The user did not select the document type.

Please select an issuer

The User did not select Issuer ID from the dropdown.

There were errors identified during cross-
validation between the templates. Please
download the error report below for detalils.

Validators are responsible for coordinating with users
from other modules to resolve discrepancies within
the application.

Invalid Template version uploaded. Please
upload the current template version. Check
with the CMS helpdesk for directions on how to
access the correct versions of the templates.

The user will receive this error message when
uploading an invalid template year version.

6.1 Support

Table 5 provides list of contacts

Table 5 — Points of Contact

Phone

Role Responsibility

Contact ‘ Organization

Marketplace | CMS 855-CMS- | CMS FEPS@cms.hhs. | Help 1st level user
Operation 1515 qov desk support & problem
Support (855-267- support | reporting

Desk 1515)

(XOSC)
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7 Acronyms and Abbreviations
Table 6 provides a list of acronyms used in this document.

Table 6 — Acronyms

ACRONYM Literal Translation

CCllo Center for Consumer Information and Insurance Oversight
CMS Centers for Medicare & Medicaid Services

HHS Health and Human Services

HIOS Health Insurance Oversight System

FFM Federally-Facilitated Marketplace

PM Plan Management

QHP Qualified Health Plan
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Appendix A: Enabling Macros in Microsoft
Excel 2007-2010

In order to properly view and use the Excel templates for the QHP Application, macros need to
be enabled. It is recommended that the user enable macros before downloading any templates.

1. From the Office button i

1
2
2
4
5
&

(7]

Send

Publish

-a T

Recent Documents

7 Copy of Essential Community Providers-2.x1s

n the top left corner (refer to Figure 25), choose Excel Options.

Copy of Serv

View

th More
ig = Functions ~

Developer
- ‘]% ~1 Define Nam
J# Use in Form

ame
Manager B Create from

Copy of Service Area_Macros.xism
High-Level Plans.xls

Administrative Data_Macros.xls

Essential Community Providers_Macros.xls

Service Area_Macros.xls
Service Area_Macros.xls

Administrative Data_Macros.xlsm

etwork Adequacy_Macros.xis

N&work Adequacy_Macros.xls

CheXqbook.xisx

W
AE TenMglate - Empty_NCQA_Macros.xls =
AE TempWge - Empty NCQA Macros.xlsm =
AE Templat®. Empty URAC Macros.xls 1_: AIIZip edest|carrice rrea
AE Tempiate -Wgmpty URAC Macros.xism =
admin_Templat & xism L
Issuer_ECP_Templa¥ges.xism W

Figure 25 — Choosing Excel Options

2. From Excel Options (refer to Figure 26), Choose “Trust Center”

e Optians
| Popute d

y

3 Change the ma3t popular options in Excel

Top opteons fof working with Exoel

Sraw feature deserptiond m SoconTa w

When Creating new WorlDooks

Ut Ehal Topt ey Fort

Fort sige i1 [ae]
D1‘|Iu";f\' 104 P ANRRY: g rempl Vi

Inchude thit masy (heetc "
Perenaline your copy of Microscft Oifice

Wser name: | apmadre

CMapie the IBAGbgEl pid winl 19 Wit with Megiaaf Omie LEngabge Setsngl. |

———
L Canced

Figure 26 — Choosing Trust Center
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3. Choose “Trust Center Settings” (refer to Figure 27),

Eucel Opthons (2 &

™
pular
'.@ Help keep your documents safe and your computer secure ard healthy,
ulas
i Protechng your prvacy
Save Mucrazcft cares abo svacy. For meore infomation shout Row Micrcsedt Office Excel heins 1o probect pour arivasy,
plesie se the prive snls,
nrec
g 1at
Customize 1i st
imargrsmerd ogiam
4Add-int
A —— 1 Secunty & more

Learn more about protecting your prvacy snd secunty from Microsoft Cifice Cnline.

Micresoft Office Lacel Trust Center

The Trust Center contains securty and priacy settmgs. These settings help keep your computer
secure, e recommend that you da ol change these settings

Figure 27 — Choosing Trust Center Settings

4. Choose “Macro Settings” (refer to Figure 28),

-.Tl st Center L’_’:ﬁ]

Trusted Publishers

() Ersdle 22 macros inok recommended: potentislly dangerous code can runj

Developer Matro Settitgs

Triest access to the NES project object mage

==,

Figure 28 — Choosing Macro Settings

5. Choose “Disable all macros with notification” (refer to Figure 29),
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Tiwst Center [:’:;'ﬁ

Trusted Publizhers
g FMacro Setings

rusted Locations

Add-ing
ArtheX Settings

|=pazern Settingy

Metaaoy Rt Developer Mo Setfings

External Cartent ==
i T [ Trest acoess to the VEA project object madni

Froacy Optians

ok | concel

Figure 29 — Choosing Disable all macros with notification

6. When opening any of the templates downloaded from the site, you see the following prompt
at the top of the spreadsheet (refer to Figure 30). Click “Options...”

Service Area_Mu

Heme Irvyer Page Layoul Formulas Dala Revirw
= Cut Li : = —_ i 1 {
1 " Calivi 'III J,q. A || S | @ | IS Wiap Teat || General
e ) =& |
arte -l fan =l Yy - i - N ;- -1 g
- J Formal Painter | B I U o - A EE = |EE | EMerge & Ceme | 3 % v

'Iét'hl'!‘nf W”ﬂlr\? Rlaorat nayve Desn disabled Cotion:
D14 Ll L
A A D
Service Areav2.0 validate Instructions: Al

Company Legal Name:*

Slate:” Issuer iD:"

State:* Issuer D"

Figure 30 — Security Warning on Downloaded Template

7. Choose “Enable this content” (refer to Figure 31),
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8. Macros are now enabled for the open workbook. Repeat steps 6 & 7 every time a new

-Ill:rnmt (Hiice ﬁruﬂtr Options [ill

_ @ Security Alert - Macro

Hacro |
Maod have Deed dested, Mated mighl conlan g or ol securty hasaes, Do
vt erabie Fis conient urigss vau st the gouroe of this fie,

Warnimg: Tt is nol possible to determine that this conlent came from a
trsstworthy source. You should leawve this content disabled undess the
content provedes cnbcal funchicnabty and you trust its source.

More rissnason
EePatht  C:'my_tataUssuer App Templates!Sprnt €15ereos Area_Macros. ¥ |

| Dpen the Trnust Cerier | O | I Cancel |

i
-I % ko grotect ma from udroen conmat recomrerced] |
|
|
|
i
|

Figure 31 — Choosing Enable this content

template is downloaded.
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