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1 Introduction

This user guide provides the information necessary for the Centers for Medicare & Medicaid
Services (CMS) users and issuers to effectively use the features and processes in the Issuer
Module of the Federally-facilitated Marketplace (FFM). Only users with appropriate
permissions, as governed by the user management rules, may access the Issuer Module of the
FFM.

1.1 Referenced Documents

The Center for Consumer Information and Insurance Oversight (CCI10) has provided additional
information detailing specific policy and submission criteria for each section of the Issuer
Module on the CCIIO webpage. In addition, specific instructions are posted on the CMS zONE
portal and CCI1O webpage to aid issuers in completing the templates. Please use the following
link for more information: http://cciio.cms.gov/programs/exchanges/ghp.html.

1.2 Overview

The Issuer Module business area consists of business processes for certifying qualified health
plans (QHPs) and the issuers that offer these plans for the FFM. These areas are currently
supported by:

o User interfaces and services for issuers to submit, review, and modify the information
uploaded or provided directly via the user interface to support the QHP Application on
the FFM.

o Data submission templates (MS Excel-based) allowing issuers or their representatives to
download, populate, validate, and upload data into the Plan Management system.

The Plan Management application design is supported by a scalable, n-Tiered environment
running on the CMS cloud environment and leveraging a MarkLogic (XML) database. The user
interface design is based on the CMS.gov web brand. It is Section 508 compliant.

1.3 Conventions

This document provides screen shots and corresponding narrative to describe how to use the
Issuer Module system.

Fields or buttons to be acted upon are indicated in bold italics in the Action statement; links to be
acted upon are indicated as links in underlined blue text in the Action statement.

NOTE: The term “user’ is used throughout this document to refer to a person who requires
and/or has acquired access to the Rating Module.

FFM_PM_Issuer_Module_User_Guide_03092016_FINAL.docx 1
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2 Getting Started

This section provides information about setup and system access.

2.1 Setup Considerations

CMS screens are designed to be viewed at a minimum screen resolution of 1024 x 768, based on
the Department of Health & Human Services (HHS) standards. To optimize your access to the
Plan Management (PM) system:

1. Please disable pop-up blockers prior to attempting access to the Plan Management system.
2. Use the following browser for optimum usability:

e Internet Explorer 11 (latest version available for Windows 7 and Windows 8 as of
February, 2016)

e Firefox 41.0.2
3. Recommended Excel Versions include 2007 and 2010.

2.2 User Access Considerations
Users of the Issuer Module are assigned one or both of the following user roles:

e Issuer Submitter
Users assigned the user access role of Issuer Submitter will submit the data necessary to
complete the Issuer Module. Submitters can also cross validate Final Submission data
elements to ensure consistency throughout an application.

o Issuer Validator
Users assigned the user access role of Issuer Validator will validate the data necessary to
complete the Issuer Module. Validators can also cross validate Final Submission data
elements to ensure consistency throughout an application and Submit the application after
cross validation has passed. Upon successful submission, the application will move to the
next step in the QHP certification process.

2.3 Accessing the System

All FFM users require a CMS Enterprise Portal ID and Health Insurance Oversight System
(HIOS) user role to access the system. Visit https://portal.cms.gov for new user registration.

2.4 System Organization and Navigation

This section describes the module organization and provides directions for navigating the
system.

2.4.1 Issuer Module

The Issuer Module allows issuers to submit all necessary information using a web-based user
interface and Excel templates.

FFM_PM_Issuer_Module_User_Guide_03092016_FINAL.docx 2
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NOTE: Excel template file names must be all lowercase and cannot contain spaces. For
example, “accreditation_data” is a valid template file name, but “Accreditation_data” or
“accreditation data” are not valid template file names.

The web-based application collects attestations, licensure and good standing information,
accreditation information, network adequacy information, essential community provider
information, and all supporting documents related to each of these.

Microsoft Excel templates are used to collect information that is related to:

e Accreditation Data
o Essential Community Provider (ECP)/Network Adequacy Data

When Submitters upload templates, the system validates the data on the templates and lists any
errors on the page when found. Submitters can also upload supporting documents which will
NOT be validated by the Issuer Module.

Valid supporting documents must be in one of the following file formats:

o .doc o grtf

e .docx e .jpeg
e Jpg e .pptx
e .ppt e .CSV
e .pdf o ixt

Once the Issuer Module has been submitted, it is available for validation. The Issuer Validator is
responsible for validating that the data submitted for each section of the module is accurate.

2.4.2 Application Evaluation

The application reviewers will determine if the application meets the FFM standards, as defined
by CMS. Reviewers are assigned for the overall application or for individual sections of the
module. All the information submitted by the issuer is reviewed, and the reviewer determines a
disposition status of “met” or “not met” for each section of the application, based on the
information submitted.

2.4.3 Final Submission

The Final Submission page allows issuers to ensure data integrity across the templates and
modules required for QHP submission. It also provides current submission statuses of the
following modules: Issuer Module, Benefits and Service Area Module, and Rating Module.
2.5 Exiting the System

To exit the system, click the Logout link located at the bottom right corner of the page header.

FFM_PM_Issuer_Module_User_Guide_03092016_FINAL.docx 3
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3 Using the System

This section provides directions for using the system.

3.1 Issuer Module

The Issuer Module is divided into various sections, and the tabs to navigate through the sections
of the module are listed on the left side of the page.

Issuer Submitter Pages

e Summary: This is the first page of the Issuer Module application, where you can
create a new application or view a queue of the current application(s) to which you
have access. It is also where you can continue working on a pending application or
view an already submitted application.

e Program Attestations: This page is where you can reply to the list of attestations
provided by CMS and upload any applicable supporting document(s) that go along
with your attestations.

e State Licensure: The State Licensure page is where you can provide a response to the
licensure questions provided by CMS and upload supporting document(s) that are
associated with your responses.

e Good Standing: The Good Standing page is where you can provide a response to the
good standing questions provided by CMS and upload supporting document(s) and
provide justification text.

e Accreditation: The Accreditation page is where you can provide a response to the
accreditation questions provided by CMS. It is also where you can download the
URAC and/or National Association of Quality Assurance (NCQA) Template. The
templates provided in this section contain macros that validate the completeness of
the data that you enter. The Accreditation page is also where you can upload the
completed accreditation template(s). You must upload accreditation certificates
associated with your accrediting entities and the signed accreditation attestation. The
Accreditation page is also where you upload a completed Quality Indicator Survey
(QIS).

e ECP/Network Adequacy: The ECP/Network Adequacy page is where you can
provide a response to the ECP/Network adequacy questions provided by CMS and
upload the ECP/Network Adequacy Template. You can also upload supporting
documents, such as Issuer Network data documents, the ECP supplemental response
form, the ECP write-in worksheet, and other files that are associated with your
responses.

e Review: The Review page displays a table listing the sections of the module
individually. The table displays the status, the date the section was last modified, and
the user that last modified the section. This page is where you can submit the whole
application when all of the sections have been completed.

Issuer Validator Pages

FFM_PM_Issuer_Module_User_Guide_03092016_FINAL.docx 4
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Summary: The Summary page is where you start the validation process for the Issuer
Module application and view the status of the applications to which you have access. It is
also where you can continue validating an application or view an already validated
application.

Program Attestations: The Program Attestations page provides the responses to the
attestations provided by the Issuer Submitter. The attestations and the responses are
followed by a table listing the supporting documentation uploaded by the Issuer
Submitter. The table has a hyperlink to view the supporting documentation associated
with the attestations. You can mark the section as validated using the Yes/No radio
button.

State Licensure: The State Licensure page provides the responses to the licensure
questions provided by the Issuer Submitter. The licensure questions and the responses are
followed by a table listing the supporting documentation uploaded by the Issuer
Submitter. The table has a hyperlink to view the supporting documentation associated
with the licensure questions. You can mark the section as validated using the Yes/No
radio button.

Good Standing: The Good Standing page provides the responses to the good standing
questions provided by the Issuer Submitter. The good standing questions and responses
are followed by a table listing the supporting documentation uploaded by the Issuer
Submitter. The table has a hyperlink to view the supporting documentation associated
with the good standing questions. You can also view the justification text submitted by
the Issuer Submitter and mark the section as validated using the Yes/No radio button.

Accreditation: The Accreditation page provides the responses to the accreditation
questions provided by the Issuer Submitter. The accreditation page provides a link to
download the completed template(s) and supporting documents for review. You can open
the completed templates and supporting documents to view the data submitted by the
Issuer Submitter for accuracy and completeness and mark the section as validated using
the Yes/No radio button.

ECP/Network Adequacy: The ECP/Network Adequacy page provides the responses to
the ECP/Network Adequacy questions provided by the Issuer Submitter and allows you
to download the completed ECP/Network Adequacy Template. The table has a hyperlink
to view the supporting documentation associated with the ECP and network adequacy
questions. You can mark the section as validated using the Yes/No radio button.

Review: The Review page displays a table listing the sections of the application
individually. The table provides the status, the date the section was last modified, and the
user that last modified the section. On this page, you can validate the entire application if
all of the sections have been completed or return sections of the module to the submitter
that did not pass validation.

Final Submission Page

This page is where Issuer Submitters and Issuer Validators can cross validate Final
Submission data elements within a submission. Only the Validator has the rights to
submit an application, which will trigger cross validations and submit an application for
further evaluation to become a QHP.

FFM_PM_Issuer_Module_User_Guide_03092016_FINAL.docx 5
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The following sub-sections provide detailed, step-by-step instructions on how to use the various
functions or features of the Issuer Module system.

3.1.1 Issuer Submitter - Summary Page

From the Summary page, shown in Figure 1, you can continue working on an existing
application or view an already submitted application. You must be assigned the role of Issuer
Submitter to access this page.

PLAN MANAGEMENT T AR

PLAN YEAR : 2017
Welcome, TEST116@FFETEST.COM | Logout

Issuer Application
nl Instructions and Reference Material (PDF)
Welcome to the Issuer Application. This application module will allow you to submit an Issuer Application for [3.21 MB]

QHP Certification to participate in a single State. This module will take you through a series of pages where you

will be asked to enter specific information about your company and the plans you wish to offer as Qualified

Health Plans (QHPs). From this summary page you can resume an existing Issuer Application that was

previously saved, or you can start a new Issuer Application.

Please note that in order to be certified as a QHP Issuer, you must submit a completed Issuer Application by

the specified deadline. An Issuer Application must be submitted for each State for which your company seeks

QHP Certification. You will only be able to submit an Issuer Application for an Issuer ID that is associated with

your HIOS account. If you need to add a new Issuer ID to your HIOS account, please contact the Exchange

Operation Support Desk at 1-855-267-1515.

Data Submitter Data Validator

Resume an Existing Application
Select Existing Application

Fields marked with an asterisk (*) are required.

a

Issuer ID Issuer Date Last Modified Status Action

13137 Globe Life and Accident Insurance Co Pending Submission @

Showing 1 to 1 of 1 entries

Begin Working on an Issuer Application

Start Issuer Application

Start a New Issuer Application

Figure 1 — Issuer Submitter Summary Page — Select Existing Application

To resume an existing application, click the Resume button that corresponds to the application
ID. You will be directed to the Program Attestations section of the Issuer Module.

To start a new application, click the Start a New Issuer Application button. The “Begin Working
on an Issuer Application” section is shown in Figure 2.

FFM_PM_Issuer_Module_User_Guide_03092016_FINAL.docx 6
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Begin Working on an Issuer Application

Start Issuer Application
Start a New Issuer Application

*Issuer:

32899 MM test1

PLAN MANAGEMENT

A federal government website managed by the Centers for
Medicare & Medicaid Services CM S
CENTERS FOR METHCART & MEDICAID SERYICES.

7500 Securitv Boulevard. Baltimore. MD 21244

Figure 2 — Issuer Submitter Summary Page — Begin Working on Application

Select a company from the Issuer drop-down that appears, and click the Next button to continue

the Program Attestations section.

FFM_PM_Issuer_Module_User_Guide_03092016_FINAL.docx 7
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5.1.2

Issuer Submitter — Program Attestations

The Program Attestations page, shown in Figure 3, collects responses and supporting documents
to attestations. The attestations have conditional supporting document requirements, depending
on the response that you selected. If you select “no” for any grouping of attestations, you must
upload a Statement of Detailed Attestation according to Chapter 2 Instructions for the Program

Attestation Application Section.

PLAN MANAGEMENT

13137 - Globe Life and Accident Insurance Co - GA

Program Attestations

Text Size: A A A

PLAN YEAR : 2017
Welcome, TEST116@FFETEST.COM | Logout

"3- Instructions and Reference Material (PDF)
[3.21 MEB]

The Issuer Module requires applicants to attest to their adherence to the regulations set forth in 45 CFR 155
and 156 as well as programmatic requirements necessary for the operational success of the Federally-
Facilitated Marketplace (FFM). These attestations apply to all QHP Issuers seeking to participate in the FFM, as

well as downstream vendors and contractors of the QHP Issuer or Company.

Summary Data Submitter Data Validator

Program Aftestalions Fields marked with an astenisk (*) are required.

State Licensure
General Issuer Attestations

Good Standing

Accreditation o

Final Submission

1.) By the first resubmission period during the QHP certification process, applicant is in good standing and as

such is licensed, by all applicable states, to offer the specific type of health insurance or health plans that the

ECP/Network Adequacy

issuer is submitting to CMS for certification; is in compliance with all applicable state solvency requirements; and
is in compliance with all other applicable state laws and regulations.

Review 2.) Applicant attests that it will not discriminate on the basis of race, color, national origin, disability, age, sex,
gender identity or sexual orientation in accordance with 45 CFR §156.200(e)

3.) Applicant attests that it will market its QHPs in accordance with all applicable state laws and regulafions and
will not employ discriminatory marketing practices in accordance with 45 CFR 156.225

4.) Applicant attests that it will adhere to all non-renewal and decertification requirements, in accordance with 45

CFR 156.290.

5.) Applicant attests that it will adhere to requirements related to the segregation of funds for abortion services
consistent with 45 CFR 156.280 and all applicable guidance

6.) Applicant attests that it will adhere to provisions addressing payment of federally-gualified health centers in 45

CFR 156 235()

7.) Applicant attests that it will adhere to provisions addressing the acceptance of payments from certain third

party entities in 45 CFR 156.1250.

* Do you agree with the General Issuer Attestations statements above?

OYes (O No

Figure 3 — Issuer Submitter -- Program Attestation Page (Part 1)

If the specific Attestation requires a supporting document, after you select the Yes radio button,
the upload fields are displayed on the screen. To upload a file, select the document type
associated with the file that is being uploaded. Click the Browse button, select your file, and
click the Upload button. There is a 47.68MB limit on uploads.

Once the file has been successfully uploaded, the file is added to the table, as shown in Figure 4.
You can upload multiple supporting documents for each question. You can also delete a file from

the upload table by clicking the Delete button.

FFM_PM_Issuer_Module_User_Guide_03092016_FINAL.docx
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P rogra m Attestatlo ns Z ; 1Iglslructlms and Reference Material (PDF)
[3.21 M
The Issuer Medule requires applicants to attest to their adherence to the regulations set forth in 45 CFR 155
and 156 as well as programmatic requirements necessary for the operational success of the Federally-
Facilitated Marketplace (FFM). These attestations apply to all QHP |ssuers seeking to participate in the FFM, as
well as downstream vendors and contractors of the QHP Issuer or Company.

Summary Data Submitter Data Validator Final Submission

Program Attestations Fields marked with an asterisk (*) are required.

State Licensure

General Issuer Attestations Show
Good Standing
Accreditation Compliance Plan

CP/Network A . . . . ) .
ECP/Network Adequacy =2 Applicant attests that it has a compliance plan that adheres to all applicable laws, regulations, and guidance, that
the compliance plan is ready for implementation, and that the applicant agrees to reasonably adhere to the

Review compliance plan provided. Any changes to the compliance plan will be submitted to HHS for review

If yes, upload a copy of the applicant's compliance plan. See the Instructions Manual for further information.

* Do you agree with the Compliance Plan statements above?

®Yes (OJNo

Upload File(s)

*Document Type “Upload File(s):
(T ([ Bows.

Uploaded Supplementary Documentation

Document Type File Name Upload Date Actions

‘You have not uploaded any documents

Next Question

Figure 4 — Issuer Submitter — Program Attestations Page (Part 2)

To view or answer another question, click Show on the respective accordion. The accordion
selected will expand, and the previously selected question will be collapsed, as shown in Figure 5.
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PLAN MANAGEMENT o A

FLAN YEAR : 2017

‘Waloomss, TEET11EQFFETEST.COM | Logout

13137 - Globe Life and Accident Insurance Co - GA

Program Attestations .a- nstructians and Refereno: Maberial (FOF)
2321 MEB]
The Issusr Module requires applcants in atiest io their adherence %o the reguisdions sef forth In 45 CFR 155
and 156 as wel sz programmatic requirements necessary for the opemtonal success of e Faderaliy-
Facliiai=d Marketplace (FFM). These afisctations apply 10 all GHP Issusrs seeking o particinats in the FFM, B3
well ax downstream vendors and confrachors of Bhe QHF lssuer or Company.

Eummary Dals Submitier Data \alldator Final Submission
Fleids marked with sn sshergi () e requiesd,
Efabe Lic=rsure
| General Issuer Attestations Show

Good Standing

Accrediistion Compliance Plan

S —
ECRNetwnrk Assquacy “2. APCOCEN! EMmstS AL I Res m COMEIANCE pin et adheres b2 il ADpIcaiE s, rEGUBHONS, Sn gUdance, that

the compdance pian is FEady %or IMpIEMENtEtan, and that the appicant agreEes io FERsOnably Adhere o the
Revew cOomplancE pian provided. ATy ChangEes to e complience plan wil B2 SUDmitisd 10 HHE Tor review.

If p=3, opioad B copy of e epplicants complanos plan. See the Instructions Manusl for further iInformasion.

® Do you agres with the Compllanos Flan ctaismantc sbows?

e () Mo
Upload File(s)

“Dopcumeant Type sUploed Flls{cl

‘Complance Flan Erowss...

Uploaded Supplementary Documentation

Dooument Typa Flis Hams= Upload Dats ApHons

¥ou hawe not upicaded any docaments

| Organizational Chart 5huw|
| Operational Attestations Shuw|
‘ Benefit Design Attestations Show |
| Stand Alone Dental Attestations Show |
| Rate Attestations Show |
| Enrollment 5huur|
‘ Financial Management 5hm|r|
| SHOP Show |
| Reporting Requirements Show |

Figure 5 — Issuer Submitter — Program Attestation (Part 3)
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To view or answer another question, click Show on the respective accordion. The accordion
selected will expand, and the previously selected question will be collapsed.

Click Save to save the changes that have been made to the page. Click Submit Section to submit
the completed section of the application.

Click Previous to return to the Admin Data page, or click Next to go to the next section of the
application, which is State Licensure.

If you click Previous or Next to regress or proceed without clicking Save or Submit Section the
system display a popup stating, “There are unsaved changes. If you continue your changes will
be lost. Would you like to continue?” Please make sure to save your changes before proceeding
by clicking “No” in the window and then clicking Save or Submit Section.

Ar A tiarito taat el toallu Aauarhansa tha annhe ant ta artarc all acad e te that at o antansis tn qner |r| a” Servllce areas Tor
There are unsaved changes. If you continue your changes will
UF be lost. Would you like to continue?
“Da Yes No

Uploaded Supplementary Documentation

Document Type: File Name Upload Date Actions

You have not uploaded any documents

Save Submit Section Previous mu

Figure 6 — Save Pop-up Warning Window
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5.1.3 Issuer Submitter — State Licensure

The State Licensure page, shown in Figure 7, collects licensure data and the applicable
supporting documents on the state level.

PLAN MANAGEMENT

PLAN YEAR : 2017
‘Walcoma, TEST116@FFETEST. COM | Logow

13137 - Globe Life and Accident Insurance Co - GA

State Licensure T wanee

Diata Submtter

PLAN MANAGEMENT

Figure 7 — Issuer Submitter-State Licensure Page (Part 1)

Answer the licensure question by using the radio buttons. The next step is either to upload
supporting documents or proceed to the next licensure question. The state licensure questions
have conditional requirements, depending on the response that you select.

If you select the “Yes” radio button, you are prompted to upload supporting documentation. You
must upload an applicable state license, a certificate of authority, a certificate of compliance, or
an equivalent document to one of the previous documents. You only need to upload one of these
documents. Select the appropriate document type associated with the file that is being uploaded.
If the document type is not listed in the dropdown, upload under the document, type “Other.”

NOTE: An Excel file cannot be uploaded, even if you choose the document type of “Other.”

Once the file has been successfully uploaded, the file links appear on the page. The process of
uploading a supporting document is illustrated in Figure 8. You can remove an uploaded file by
clicking the Delete button under the Action column next to the file link.
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Summar Data Submitter | Data Validator Final Submission

Program Alleslations Fields marked with an asterisk (%) are required

L& | Does the applicant have either a license, certificate of authority, certification of compliance, or an equivalant
forrm or document authorizing it to offer every product type in every senvice ared that it is curmently applying for in

soad Standing g the identified state? Choose fromthe following:
r it v If¥es, upload supporting documentation
@ Yes 7 No
E b Adegua D‘}
5 Upload File(s)
*Document Type * Upload File(s):
Select documentiype L| [ Browse.. | No fie selected. Upload

Uploaded Supplementary Documentation

Document Type File Hame Upload Date Actions

Yau have not uploaded any documents

Save Submit Section Previous m

Figure 8 — Date Submitter — State Licensure Page (Part 2)

The second licensure question only displays if you selected “No” as the answer for Question 1.

You are prompted to upload supporting documentation if the response to question 2 is “Yes.” If
you select “No” as the response for question 2, you are prompted to enter a date, as shown in
Figure 9.
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H ni Instructions and Reference Material (PDF)
State Licensure (321 M) Y

Each QHP issuer must be licensed in the state in which it intends to offer a QHP for the applicable product(s)
and service area(s). This section of the Issuer Application asks a senes of questions about State Licensure and
requires the upload of documentation providing evidence that the issuer has the appropriate authority to offer
QHPs in the state. HHS will work with state insurance departments to verify compliance with this standard for
each state in which the applicant seeks certification of QHPs.

Summary Data Submitter Data Validator Final Submission

Program Attestations Fields marked with an asterisk (*) are required.

State Licensure 1. Does the applicant have either a license, certificate of authority, certificate of compliance, or an equivalent form

or document for some but not all products or some but not all service areas for which the applicant is currently
Good Standing applying in this QHP Application? Choose from the following:

Yes—if the applicant is licensed for some but not all service areas or products. If “Yes” is selected, supporting

Accreditation
documentation is required. See Section 4.1 for the supporting documentation instructions.

ECP/Network Adequacy MNo—if the applicant is not licensed for any of the service areas or products it plans to offer. If “No” is selected,

enter the estimated date of licensure:
Review - .
O Yes (@ No
* 2. Does the applicant have either a license, certificate of authority, certification of compliance, or an eguivalent form
or document authorizing it to offer every product type in every service area that it is currently applying for in the
identified state? Choose from the following:
If Yes, upload supporting documentation.

* Estimated
Licensure Date:

Save Submit Section Previous m

Figure 9 — Issuer Submitter-Licensure Page (Part 3)

Click Save to save the date you entered. Click Submit Section to submit the complete section.

Click Previous to return to the Program Attestation page, or click Next to go to the next section
of the application, which is Good Standing.

If you click Previous or Next to regress or proceed without clicking Save or Submit Section, the
system display a popup stating, “There are unsaved changes. If you continue, your changes will
be lost. Would you like to continue?” Please make sure to save your changes before proceeding
by clicking “No” in the window and then clicking Save or Submit Section.

3.1.4 Issuer Submitter - Good Standing

The Good Standing section collects Good Standing data and the applicable supporting
documents at the state level. Figure 10 shows the Good Standing page.
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PLAN MANAGEMENT T A A

PLAN YEAR : 2017
Welcome, TEST116@FFETEST.COM | Logout

13137 - Globe Life and Accident Insurance Co - GA

GOOd Sta n d | n g I?: : ]Igs‘.rLc:ma and Reference Material (PDF)
[321 MB|
Each issuer applying to offer QHPs in a given State must demonstrate that it is in good standing in the State.
This section of the Issuer Application asks a series of questions and requires supplemental documentation
supporting the answers to the questions. CMS will work with State insurance departments to verify compliance
with this standard for each State in which the applicant seeks certification of QHPs.

Summary Data Submitter | | Data Validator | | Final Submission
Program Attestations Fields marked with an asterisk (%) are required
State Licensure “1. s the applicant seeking QHP certification for this State currently out of compliance with any applicable State

solvency requirements for the calendar year in which it is applying to offer QHPs?
Good Standing

If Yes, please upload supporting documentation associated with State solvency compliance and provide a
Accreditation justification.

OYes  (ONo
ECP/Network Adequacy
*2. s the applicant currently under any corrective action related to financial review?
Review
If Yes, provide a justification and upload supporting documentation providing evidence of current State corrective
actions.

OYes (O No

Save Submit Section Previous

P L N M N G E M E N T A federal government website managad by the Centers
A A A for Medicare & Medicaid Services CM s
CENTIRS 7R METCARE & MEDIAID SCAWCES

7500 Security Boulevard, Baltimore, MD 21244

Figure 10 — Issuer Submitter — Good Standing Page (Part 1)

Answer question 1 using the radio buttons. If you respond “Yes” to the first question, you are
prompted to upload supporting documentation and provide a justification. If you respond “No”
to the first question, no additional information is required.

If you respond to the second question by clicking the “Yes” radio button, you are asked to upload
supporting documents and provide a justification, as shown in Figure 11.

If you answer “No” to both questions, no additional information is required.
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PLAN MANAGEMENT

PLAN YEAR : 2017
Welcome, TEST116@FFETEST COM | Logout

13137 - Globe Life and Accident Insurance Co - GA

Good Standing :?3_\- y;t’.clcﬁ; and Reference Materizl (FDF)

Each issuer applying fo offer QHFs in & given State must demonstrate that it is in good standing in the State.
This section of the |ssuer Application asks a seres of questions and reguires supplemental documentation
supporting the answers to the questions. CMS will work with State insurance departments to verify compliance
with this standard for each State in which the applicant seeks certification of QHPs.

Summary Data Submitter Data ‘Validator Final Submizsion
Program Attestations Fields marked with an astensk (*) are required.
State Licensure

*1. s the applicant seeking QHPF certification for this State currently out of compliance with any applicable State

solvency reqguirements for the calendar year in which it is applying fo offer QHPs?
Good Standing

If ¥es, please upload supporting documentation associsted with State solvency compliance and provide a

Accreditation justification.

OYes @ No
ECPMetwork Adequacy
=2. s the applicant currently under any comective action related to financial review?
Review
If Y'es, provide a justification and upload supporting documentstion providing evidence of current State corrective
actions.

{®ives (O No

Upload File(s)
*Document Type * Upload File(s):

Select document type.. il I Erowse... Upload

Uploaded Supplementary Documentation

Document Type File Name Upload Date Actions

*fou have not uploaded any documents

“Justification:

Save Submit Section Previous m

Figure 11 — Issuer Submitter — Good Standing Page (Part 2)

Click Save to save the date you entered. Click Submit Section to submit the complete section.

Click Previous to return to the Summary page, or click Next to go to the next section of the
application, which is Accreditation.

If you click Previous or Next to regress or proceed without clicking Save or Submit Section, the
system display a popup stating, “There are unsaved changes. If you continue your changes will
be lost. Would you like to continue?” Please make sure to save your changes before proceeding
by clicking “No” in the window and then clicking Save or Submit Section.
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3.1.5 Issuer Submitter - Accreditation

After clicking the Next button in the Good Standing page, the next section is the Accreditation
page. The Accreditation section, shown in Figure 12, collects accreditation data for issuers
accredited with NCQA or URAC. If you are accredited with the Accreditation Association for
Ambulatory Health Care (AAAHC), you can complete the accreditation section by selecting
“No” to the first question, then email your required documentation to

Marketplace Quality@cms.hhs.gov. Additional information about the AAAHC requirements
can be found in the QHP Instructions.

PLAN MANAGEMENT

PLAN YEAR : 2017
Welcome, TEST118@FFETEST.COM | Logaut

13137 - Globe Life and Accident Insurance Co - GA

ACCI’EditatIDI'I I:}_ nstructions and Referznce Material (FDF)

[3.21 MB]

Summary Data Submitter | | Data \alidator | | Final Submission

Fields marked with an asterisk (%) are required.

State Licensure * Does the applicant currently have any commercial, Medicaid or Marketplace heslth plans in this state, GA, accredited by
& HHS recognized accrediting entity?

Oves  (OHNo
Accreditation
ECP/Metwork Adequacy
: Save Submit Section Previous m

Review

A federal government website managed by the Canters
PLAN MANAGEMENT stz (cms

7500 Security Boulevard, Baltimore, MD 21244

Figure 12 — Issuer Submitter — Accreditation Page (Part 1)

If you answer “Yes” to the first accreditation question, a section appears asking you to select an
accrediting entity from the list. Select an option from the list, and the associated template(s) are
displayed, as shown in Figure 13.
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Acc redltation n?“ s Reference Material (FOF

Summary Data Submitter Data \alidator Final Submission
Fields marked with an asterisk (%) are required.
* Does the apglicant currently have any commercial. Medicaid or Marketplace health plans in this state, GA, sccredited by

a HHS recognized accrediting entity?

@ves (O Ne

* Which accrediting entity? Please select from the list below.

() NCQA

O URAC

i) NCQA & URAC

o Please note that uploading a second version of the template will replace the
previously uploaded version.

Download Template Upload File(s)
Ve _, N # Upload NCGA
File:

I Browse... Upload

* Upload URAC
File:

I Browse... Upload

g | b

Save Submit Section Previous m

Figure 13 — Accreditation Page (Part 2)

Click the template link to open the file; then, complete it and save it to your machine locally. To
upload the completed file, click Browse, select your file, and click Upload. To upload your
accreditation certificates from NCQA and/or URAC or your Interactive Survey System (ISS)
report from NCQA, select Accreditation Certificate from the document type dropdown, click
Choose File, and click Upload, as shown in Figure 14.

You are expected to upload one accreditation certificate or ISS report (if NCQA accredited) per

accredited product that you list on the NCQA and/or URAC Template. You can upload multiple
supporting documents for each accreditation document template uploaded. You can also delete a
file from the upload table by clicking the Delete button.

You may upload a completed QIS by uploading a supporting document with type “Other”.
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Please note that uploading a second version of the template will replace the
previously uploaded version.

Download Template Upload File(s)
* Upload NCQA File:
XY NCOAxisx
&S  URACsx I | Browss.. | w

* Upload URAC File:

I Browse... w

Figure 14 — Issuer Submitter- Accreditation Page (Part 3)

After you upload the supporting documents, the Terms and Conditions are displayed, as shown
in Figure 15.
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PLAN MANAGEMENT e 2

PLAN YEAR : 217
‘isioome, TEST1{SGFFETEST.00M | Logout

13137 - Globe Life and Accident Insurance Co - GA

A'Cl:reditﬁticln I_ﬁ_\- ':s':'_::'s and Reference Material (FOF)

Surmary Dein Submifier | | Dabs Validator Final Subenixsion

[ O | You have cucosesfully upicaded a file

Flekis marked with an asierisk () are requined.

Gaood Standing
* Doe=s the appilcant cumently have any commendal, Medicaid or Meristpiace hesith plans in this stei=, G4, acosed bed by
hEEa s 8 HHE necognized BoorsiRng Sny T
EDFTN=twork Afequacy ®@y= O
REview

* \ihich scorediing enfity? Plesse ssiact fom the list beiow.
O oA

01 RS

@ NCOLEURAC

B Piasca nobs thef uplcading & casond version of the tsmplads wil raplsce the
pravigucly uptosded verclon.

Download Template Upload File(s)
Kl # Upload HOGA

¥ woossme

Flle:

B umarn el

S E— N B ico ]
* Uploar URAT
Fila:

E— -

Upioanad Fila(s)

Flls Mame Uplosd Dats
1RI7_WA M T_lesusrC o i D2HEGEHS 21513 Pl
10T _WA M T_lesusrURAC ds D2HEE0HS 21548 P
Upicad Flle{s)
“Document Type “Upioad Fliefs)
Select document bpe Ercuse.. m

Upipaded Supplementary Documantation

Diocumant Type Flle Nams: Upload Dats Apiions

The sophoan: has nct upicaced any fles.

Term and Conditions

The QGHP ssuer authorizes the nelease of s soorediation data from Fs accrediiing endty o the Federally Facilsi=d
Miariatimce [FEW) (F applonnie].

O * | timct i e fmrrrs mnd condlfSons.

Bave Bttt 3aation rroves | {0

Figure 15 — Issuer Submitter-Accreditation Page (Part 4)
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If “No” is selected for Question 1, the Terms and Conditions are displayed, as shown in Figure
16.

PLAN MANAGEMENT

PLAN YEAR : 2017
Welcome, TEST116@FFETEST.COM | Logout

13137 - Globe Life and Accident Insurance Co - GA

Accreditation s eens s Rerenee ster 0
Summary Data Submitter | | Data Validator | | Final Submission

Frogram Atiestations Fields marked with an asterisk (%) are required.

State Licensure * Does the applicant currently have any commercial, Medicsid or Marketplace heslth plans in this state, GA, accredited by

& HHS recognized accrediting entity®

= s (OYes  [@iNo
Accreditation
ECPNetwork Adeaussy Term and Conditions
The QHP issuer authorizes the release of its accreditation data from its accrediting enfity to the Federally Facilitated
Review Marketplace (FFM) (if applicable).

[] = I attest to the terms and conditions.

Save Submit Section Pravious m

PLAN MANAGEMENT  immmmrmm=r===  CCMS

7500 Security Boulevard, Baltimore, MD 21244

Figure 16 — Issuer Submitter- Accreditation Page (Part 5)

Attest to the terms and conditions by selecting the checkbox below the text. If you answered
“No” to the first attestation question, no additional information is required, and the terms and
conditions are displayed.

Click Save to save the date you entered. Click Submit Section to submit the complete section.

Click Previous to return to the Good Standing page, or click Next to go to the next section of the
application, which is Network Adequacy.

If you click Previous or Next to regress or proceed without clicking Save or Submit Section the
system display a popup stating, “There are unsaved changes. If you continue your changes will
be lost. Would you like to continue?” Please make sure to save your changes before proceeding
by clicking “No” in the window and then clicking Save or Submit Section.
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3.1.6 Issuer Submitter - Accreditation - NCQA Template

The NCQA Accreditation template allows you to provide important accreditation information
regarding your accredited products in the commercial/Medicaid or Marketplace markets. You
must navigate to the Accreditation page to download the NCQA Template. Click the link to
download the NCQA Template, and save a copy of the template to your machine locally.

When first opening the NCQA Template, you may see a screen that prompts you to enable
macros before you are able to view the content of the template. To enable Macros, see Appendix
A for instructions.

Complete the NCQA Template, making sure to complete all required fields, which are marked
with an asterisk (*), and validate the workbook by clicking the Validate button at the top of the
worksheet.

If the worksheet has any errors, they will be displayed in a text box, with a list of cell locations
and reasons for the errors. After correcting any errors, validate the workbook again. When the
workbook has no errors, you will receive a message saying, “This Template is Valid!” You may
validate the workbook as many times as necessary until you receive the valid message above.

Once the template is valid, click the Finalize button to create an .xml extraction of the NCQA
template. The Finalize button first checks that the template is valid. If there are errors, they will
be displayed in a text box with the cell location and reason. If the template is valid, the .xml
extract, named “ncqga.xml” will be created in the same folder as the template. This is the file you
need to upload into the system.

Figure 17 shows the Issuer Submitter — NCQA template.

A [ c -] E F <]
1 |2017 NCQA Template v6.0 Al e o roqu aiidate the 11+ Shift + 1. To finatize the femplate, use e Finalize button or Ct1 + Shit + F
[ - ™y ‘Im- in " i¥ ircats

Fisase

Validate

Finalize
Cniy data that can be 1l be displaysd on the web
1t i only necessary lo snter cne sccreditalion sntry pev productimarke! type, Using the product with the largest numbsy of covered lives

HIOS Issuer I0°]

o bW

NCOA Org ID* Market Type* NCOA Sub ID Product Typs* Product ID* Accraditation Status* Expiration Dats®

Requined Regqured E) Required: Required: FRegquired. Required:
. Extem tr 2.5 el HECA, Crp I e Sewct the Maket Typoom i Erser the 2 r.I:;:t:‘r:'.m S Setect Dw Proec Type hom it Enter e 10.chamcter Fyoduct 0+ Selert B ACTIsdison Siats Som i Bt @ dtate o Ty formal
10
1
12
13
14
15

Figure 17 — Issuer Submitter — NCQA Template

Table 1 shows the fields on the Issuer Submitter — NCQA Template and provides information for
entering information in these fields.
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Table 1 — Issuer Submitter - NCQA Template Fields

Field Name ‘ Field Description Field Value
Issuer ID (pre- Allows the user to enter the 5-digit Issuer ID for FFM. Numeric
populated)

NCQA Org ID Allows the user to enter the 2-5 digit NCQA Organization Numeric
Identification number.
Market Type Allows the user to select the accredited market type. Drop-Down
Commercial
Exchange
Medicaid
NCQA Sub ID Allows the user to enter the 2-5 digit NCQA Sub Numeric
Identification number associated with the accredited
product.
Product Type Allows the user to select the accredited product type. Drop-Down
PPO Only
HMO Only
POS Only
HMO/POS
Combined
PPO/POS
Combined
HMO/POS/PPO
Combined
Product ID Allows the user to enter the 10-character HIOS Product Alphanumeric
Identification.
Accreditation Allows the user to select the accreditation status of this Drop-down
Status accredited product. Excellent
Commendable
Accredited
Interim
Expiration Date Allows the user to enter the expiration date of this product's | mm/dd/yyyy

accreditation.

3.1.7 Issuer Submitter - Accreditation - URAC Template

The URAC Accreditation Template, shown in Figure 18, allows you to provide important
accreditation information regarding your health plans. You must navigate to the Accreditation
page to download the URAC Template. Click the link to download the URAC Template and
save a copy of the template to your machine locally.

When first opening the URAC Template, you may see a screen that prompts you to enable
macros before you are able to view the content of the template. To enable Macros, see Appendix
A for instructions. Complete the URAC Template, making sure to complete all required fields,
marked with an asterisk (*), and validate the workbook by clicking the Validate button at the top
of the worksheet.
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If the worksheet has any errors, they will be displayed in a text box, with a list of cell locations
and reasons for the errors. After correcting any errors, validate the workbook again. When the
workbook has no errors, you will receive a message saying, “This Template is Valid!” Validate
the workbook as many times as necessary until you receive the valid message.

Once the template is valid, click the Finalize button to create an .xml extraction of the URAC
Template. The Finalize button will first check that the template is valid. If there are errors, they
will be displayed in a text box with the cell location and reason. If the template is valid, the .xml
extract, named “urac.xml” will be created in the same folder as the template. This is the file you
will upload into the system.

A B c *} E F G H
1 |20‘|7 URAC Template v6.0 LAt fields with an asterisk () are required. To validate the template, use the Validate button or Ctrl + Shift + 1. To finalize the tempiate, use the Finalize button or Ctrl + Shift + F.
The information for the accredited products must be for the same legal entity as is submitiing the QHP application.
ek ‘ Please follow the instructions provided in the Accreditation Chapter (Chapter 5) of the QHP Application Instructions Manual closely and carefully.
‘ The Department of Health and Human Services (HHS) will verify the information that you have provided about your existing accreditation with NCQA, URAC, or both.
Only data that can be verified will be displayed on the website.

Finalize

HIOS Issuer ID*
URAC Application Number* Market Type* Accreditation Status* Expiration Date*
Required Required: Required: Required:

9 | Enterthe 9.10 aiphanumenic URAC Application Number  Select the Market Type omist >0t ™ Mmﬁ: ensusten - frer M“mlsranlwealtn S
10

11
12
13

BN EWwN

Figure 18 — Issuer Submitter - URAC Template

Table 2 shows the fields on the Issuer Submitter — URAC Template and provides information for
entering information in these fields.

Table 2 — Issuer Submitter - URAC Template Fields

Field Name Field Description Field Value
Issuer ID (pre- Allows the user to enter the 5-digit Issuer ID for FFM. Numeric
populated)

URAC Application Allows the user to enter the 9-character URAC Application | Alphanumeric
Number Number.
Market Type Allows the user to select the accredited market type. Drop-Down
Commercial
Marketplace
Medicaid
Accreditation Status Allows the user to select the accreditation status of this Drop-down
product. Eull
Conditional
Provisional
Expiration Date Allows the user to enter the expiration date of this mm/dd/yyyy
product’s accreditation.
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3.1.8 Issuer Submitter — ECP/Network Adequacy

The ECP/Network Adequacy section, shown in Figure 19, collects information verifying that the
issuer’s provider network meets network adequacy standards. In addition, it collects information
about the geographical distribution of providers with whom you have contracted or whom you
employ.

Answer the questions by selecting the appropriate radio buttons, as seen below in Figure 19 (e.g.
question 3, “Are you required to submit an ECP/Network Adequacy Template?”).

Question 3 reads, “Are you required to submit an ECP/Network Adequacy Template?” If you
answer “Yes” to this question, you are required to upload a single .zip file. The ECP/Network

Adequacy Template generates the .zip files in the same way that other templates generate .xml
files.

If you answer “No” to question 3, you will be allowed to move on without uploading an
ECP/Network Adequacy file.

After uploading your .zip file, you will notice that the upload status will change to Pending. This
indicates that you are still in the process of uploading.
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Data Submitter | | Data Validator Final Submission

Figlds marked with an asterisk () are required.

Instructions: Respond YES or MO to each of the following statements.
Essential Community Providers

*1. |5 the applicant required to uphoad a supplemental Essential Community Provider (ECF) response due to failing to satisfy one
or more of the three ECP requirements, as indicated in the Instructions, for any of its plans?

If yes, the agglicant must upload = supplemental ECF respense. See the Instructions for mars infarmation.

Pleass note that by answening ‘no”. the applicant attests that it: 1) meets the 30 percent ECP standard (a5 indicated in
Instructions); and 2} if the applicant does not qualify for the altemate ECP standard under 43 C.F.R. 138.225(b), agrees that
it has offered contracts in good faith to all available Indian heakh care providers in the plan's senvice area for the respective
P certification plan year; and 3} if the applicant does not qualify for the altemate ECP standard under 43 CF.R. 158.228
{b) and is not & stand-alene dental plan issuer, agrees that it has offered contracts in good faith to at least ene ECF in each
ECP category per county in the service area for the respective QHP certification plan year, where an ECP in that category is
avaiable.

® Yes (O Mo

Metwork Adequacy

* 2. Does the apphicant attest to mesting all requirements estabished under 45 CFR 158.230, including: maintaining a netwark
that is sufficient in number and types of providers to assure that all senvices will be accessible without unreasonable delay in
accordance with 45 CFR 156.230(a){2). This includes providers that speciakze in mental health and substance sbuse
=envicas for 3l plans except stand-alone dental plans.

® Yes (O Mo

3. Are you required to submit a Metwork Adequacy Template?
® Yes (O Mo
ECP/Network Adequacy Files Upload

To upload the ECP ! Metwork Adequacy zip file, cick on Choose File and select the file you want to upload and chick the:
Upload button to submit the fila

» The template will slow the applicant to identify each provider network it intends to utilize for its QHPs and to select esch
ECP with which it has executed a contract in each netwark.

» The applicant may akso write ional ECPs if these ECPs do not appesr on the HHS list of ECPs and meet the
definition of an ECP as set forth in 155 CFR 156.235(c) and the ECP write-in critena referenced in the 2017 Letter to
Issuers in the Federally-Facilitated Marketplace.

- The apphicant should identify amy netwark that is different for #ts individual and small group market 5 3 separste network.

Please note that uploading a second version of the template and or supporting
document]s) will replace the previously uploaded version.

Download Template Upload File(s)

Upload ECP/Network Adequacy File:

I Browse... Upload

¥ ece
Temglate xls

Uploaded File(s) Update Status
File Name Upload Date Status
13137GAzip 021712016 1:54:08 PM Pending

Figure 19 — ECP/Network Adequacy Section — Upload Status Pending

After uploading your final .zip file, you must select Upload in order to finalize your
ECP/Network Adequacy upload. The Status will change to Compete if successful. As shown in
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Figure 20, your regenerated ECP/Network Adequacy Template will be available for download as

an Excel file.

Summary
Program Atteststions

State Licensure

Drats Submitter Diata Walidstor Final Submission

Figlds marksd with an asterisk (%) are required.

Instructions: Respond YES or MO to each of the following statements.

Essential Community Providers

1.

|s the applicant required to uplead a supplemental Essential Community Provider (ECP) response due to failing o satisfy one
or mare of the three ECP requirements, as indicated in the Instructiens, fer any of its plans?

If ye=. the applicant must upload 3 supplementsl ECP response. See the Instructions for mere information.

Please note that by answering “no”, the applicant attests that it: 1) meets the 30 percent ECP standard (25 indicated in
Instructions); and 2} if the applicant does not qualify for the altemnate ECP standard under 45 C.F.R. 158.235(b), agrees that
it has offered contracts in good faith to all available Indian health care providers in the plan's service area for the respective
QHP cenification plan year; and 3) if the applicant does not qualify for the altemate ECP standard under 45 C.F.R. 138.235
(b} and is not a stand-alone dental plan issuer, agrees that it has offered contracts in good faith to at least one ECP in each
ECF category per county in the service area for the respective QHP certification plan year, where an ECP in that category is
avaiabls.

)¥es  (® Mo

Metwork Adequacy

(5]

(=

Does the apphcant attest to meeting all requirements established under 45 CFR 158,230, including: maintaining a network
that is sufficient in number and types of providers to assure that all services will be accassible without unreasonabde delay in
accordance with 45 CFR 156.230a){2). This includes providers that specialize in mental heakh and substance abuse
sarvicas for all plans except stand-alone dental plans.

®Yes (O No

. Are you required to submit 3 Network Adequacy Temglae?

®Yes ()Mo

ECP/Network Adequacy Files Upload

To upload the ECP ! Network Adequacy zip file, click on Choose File and select the file you want to upload and ciick the
Updaad button to submit the file.

= The template will allow the applicant to identify each provider network: it intends to wtilize for its @HPs and 1o select each
ECP with which it has exacuted a contract in each netwark.

= The applicant may also write in sdditional ECPs if these ECPs do not appear on the HHS list of ECPs and mest the
definition of an ECP as ==t forth in 155 CFR 156.235(c) and the ECP write-in criteris referenced in the 2017 Letter to
|zsuers in the Federally-Facilitated Marketplace.

= The apphcant should identify any network that is different for its individual and small group market as & separate network

o Please note that uploading a second version of the template and or supporting
document{s) will replace the previously uploaded version.

Download Template Upload File(s)

£ EoPNe acy Upload ECP/Network Adegquacy File:
Template. xisx (w I— Browize.. Upload
Uploaded File(s) Update Status
File Hama Upload Date Status
ECPMNA xdsm 02/25/2016 9:36:13 AM Complete

Figure 10 — ECP/Network Adequacy Section — Upload Status Complete
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If the file upload is unsuccessful, the status will update to “Errors.” If your upload has failed, you

can click on Errors in the status column to download an error log that will explain the cause of
the failure for you to correct. The error log will come as .csv and can be viewed in text edit.

State Lic

Drats Submitter Diats Validstor Final Submission

' Figlds marksd with an asterisk (%) are required.

Instructions: Respond YES or MO to each of the following statements.

o Essential Community Providers

. =1

|5 the apphcant required to uplead a supplemental Essential Community Provider (ECP) responze due to failing to satisfy one
or more of the three ECP requirements, as indicated in the Instructions, for any of its plans?

If ye=. the applicant must upload 5 supplemental ECP resgonse. See the Instructions for mons information.

Plezzes note that by answering “no”. the applicant attests that it 1) mests the 30 percant ECP standard (2= indicated in
Instructions); and 2} if the applicant does not qualify for the altemate ECP standard under 45 C.F.R. 153.235(b), agrees that
it has offered contracts in good faith to all available Indian heakth care providers in the plan's service area for the respective
QHP certification plan year; and 3} if the applicant does not quakfy for the altemate ECP standard under 45 C.F.R. 158.235
(b} and is not a stand-alens dental plan issuer, agrees that it has offered contracts in good faith to at least one ECP in each
ECP category per county in the service area for the respective OHP cenification plan year, where an ECP in that category is
avanr3nie.

)¥es (@ Mo

Metwork Adequacy

. Does the apphicant atiest to meeting all requirements established under 45 CFR 135.230, inchuding: maintaining a natwark

that is sufficiznt in number and types of providers to assure that all services will be sccessile without unreasonsble delsy in
accordance with 43 CFR 155.230{a){2). This includes providers that specislize in mental heakh and substance sbuse
sarvicas for 3l plans except stand-alone dental plans.

®Yes () MNe

= 3. Are you required to submit a Metwork Adequacy Template?

2]

®Yes ()Mo

ECP/Network Adequacy Files Upload

To upload the ECP { Network Adequacy zip file, ciick on Choose Fie and select the file you want to upload and cfick the
Updaad button to submit the file.

= The template will allow the spplicant to identify each provider network it intends to utilize for its @HPs and to select each
ECP with which it has exscuted a contract in each natwork.

= The applicant may also write in sdditional ECPs if these ECPs do not sppear on the HHS list of ECPs and mest the
definition of an ECP as ==t forth in 155 CFR 158.235(c) and the ECP write-in criteria referenced in the 2017 Letter to
|zsuers in the Federally-Facilitated Marketplacs.

= The applicant should identify any network that is diffizrent for its individusl and small group markst a5 a separste network.

Figure 21

Please note that uploading a second version of the template and or supporting
document(s) will replace the previously uploaded version.

Download Template Upload File(s)

Upload ECP/Network Adequacy File:

—

Uploaded File(s) | Update Status

File Name Uplzad Date Status

IndProwl10f113137GAD20180216T 131802 xmi 022552018 12:11:30 FM

— ECP/Network Adequacy Section — Upload Status Errors
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[x -} ; report.csv [Read-Only] - Excel
FILE HOME INSERT PAGE LAYOUT  FORMULAS DATA  REVIEW  VIEW DEVELOPER  ADD-INS  HP ALM Upload Add-in
X, Cut iy il i : E
: Calibri *|11 | A A _— * Wrap Text General - | 4 | Normal Bad
& Copy ~ : o
- i B I U- - - A - = & 3= | [SiMerge Center - $ - % o |8 8 Conditional Format as Meutral
' = - Formatting = Table -
Clipboard . Font & Alignment 1 MNumber . Styles

¥ Format Painter

Al v [N fr  Please provide a valid Application ID

A B C D E F G H I J K L M N 0

1 |Please pro.l;ideavalid Application 1D
2
3
4
5
6
7
8

L)
10
11
12
13
14
15
16
17
18
19
20
71
22
23
24

Figure 22 — Upload Error Log

After uploading the necessary ECP/Network Adequacy .zip file, please upload Supplementary
Documentation if needed. These documents must be classified by using the drop-down menu
and designate if the document is Network Justification, Supplemental ECP Response —
Health, Supplemental ECP Response — Dental, or Other. Figure 23 shows the Supplementary
Documentation section.

Valid Supporting Documents must be in one of the following file formats:

o .doc o grtf

e .docx e .Jpeg
e Jpg e .pptx
e .ppt e .CSV
e .pdf o .ixt
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Download Template Upload File(s)

X % ECP/Metwork Adequacy Upload ECP/Network Adequacy File:

Template xlsx (undefined Bron=c Mo file selected

Uploaded File(s)

File Name Upload Date

ECP-NA-12786_DE_wv6.7_Valid xl=m 03/8/2016 9:18:58 AM

Update Status

Status

Errors

Supperting documents can be uploaded below. Select the Doecument Type using the dropdown, and locate the file using

the Choose File button. Click the Upload button to submit the document.

Uploaded Supplementary Documentation

Document type Upload File(s):
Select Document Type E| Mo file selected.

Uploaded File(s)

Document Type File Name File De=cription Upload Date

The applicant has not uploaded any files.

Save Submit Section

Actions

Previous m

Figure 23 — Issuer Submitter — ECP/Network Adequacy Template

3.1.9 ECP/Network Adequacy Template

The ECP/Network Adequacy Template, shown in Figure 24, gives you the ability to link each
provider (ECP or Network Adequacy) with the network with which they are associated. Click the
link to download the ECP/Network Adequacy Template, and save a copy of the template to your

machine locally.

Before opening the ECP/Network Adequacy Template, make sure that macros have been enabled
in Excel. See Appendix A for instructions on enabling macros.

Complete all required fields, which are marked with an (*) asterisk.
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Figure 24 — Issuer Submitter — ECP/Network Adequacy Template

Table 3 describes the fields on the ECP/Network Adequacy Template and provides instructions
about how to enter data in these fields.
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Table 3 — Issuer Submitter - ECP/Network Adequacy Template Fields — User Control Tab

Field Name Field Description Field Value
Issuer ID 5-digit HIOS Issuer ID. Numeric
Source System The name of the system used in submitting | Dropdown:
the QHP Application. HIOS
SERFF
Market Market coverage type for the entire Dropdown:
Network. Individual
SHOP
Both
Dental Only Indicator showing whether the issuer plans | Dropdown:
offered are for stand-alone dental only (not | yes
medical). No
Both
State State of the provider's physical location Dropdown:
where patients would receive care. All States
Alternate ECP Standard Indicator showing whether the issuer Dropdown:
Issuer qualifies as Alternate ECP standard. Yes
No

Table 4 — Issuer Submitter — ECP/Network Adequacy Template Fields — Individual ECPs Tab

Field Name Field Description Field Value
Row Number The row number of the provider on the Numeric
Final 2017 ECP List.
National Provider Identifier | A National Provider Identifier, or NPI, is a Numeric

(NPI)*

unigue 10-digit identification number
issued to health care providers in the
United States by CMS.).

Name of Provider

The name of provider (provider’s site
where patients would receive care).

Alphanumeric

Physician/Non Physician

The type of physician.

Dropdown:
Physician
Non-Physician

Specialty Type

All specialties offered at the identified
provider location.

Multi-select dropdown

Provider Entity Name

The name of the provider’s organization

Alphanumeric

ECP Category (General
ECP Standard Issuers
Only)

Categories based on provider types
defined under section 340B (a) (4) of the
Public Health Service Act, or providers
described in section 1927(c) (1) (D) (i) (IV)
of the Social Security Act.

Multi-select dropdown
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Field Name
Street Address 1

Field Description

Street address of the provider's physical
location where patients would receive
care.

Field Value

Alphanumeric

Street Address 2

Street address 2 of the provider's physical
location where patients would receive
care.

Alphanumeric

City City of the provider's physical location Alphanumeric
where patients would receive care.

State State of the provider's physical location Dropdown:
where patients would receive care. All States

County County of the provider's physical location Alphanumeric
where patients would receive care.

Zip Zip code of the provider's physical location | Numeric
where patients would receive care.

Network IDs The Network ID associated with the Alphanumeric / dropdown
Provider Network.

Number of Contracted The number of contracted medical Numeric

MDs, DOs, PAs, and NPs* | practitioners for a specific ECP.

Number of Contracted The number of contracted dental Numeric

DMDs and DDSs*

practitioners for a specific ECP.

Table 5 — Issuer Submitter - ECP/Network Adequacy Template Fields — Facility ECPs Tab

Field Name Field Description Field Value
Row Number The row number of the provider on the Numeric
Final 2017 ECP List.
National Provider Identifier A National Provider Identifier, or NPI, isa | Numeric

(NPI)*

unigue 10-digit identification number
issued to health care providers in the
United States by CMS.).

Facility Name

The name of the provider’s organization.

Alphanumeric

Facility Type

All the facility types that apply to the facility
location.

Multi-select dropdown

Provider Name

The name of the provider’s site where
patients would receive care.

Alphanumeric

ECP Category (General
ECP Standard Issuers
Only)

Categories based on provider types
defined under section 340B (a) (4) of the
Public Health Service Act, or providers
described in section 1927(c) (1) (D) (i) (IV)
of the Social Security Act.

Multi-select dropdown

Street Address 1

Street address of the facility’s physical
location where patients would receive
care.

Alphanumeric
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Field Name
Street Address 2

Field Description

Street address 2 of the facility’s physical
location where patients would receive
care.

Field Value

Alphanumeric

City City of the facility’s physical location where | Alphanumeric
patients would receive care.

State State of the facility’s physical location Dropdown:
where patients would receive care. All States

County County of the facility’s physical location Alphanumeric
where patients would receive care.

Zip Zip code of the facility’s physical location Numeric
where patients would receive care.

Network IDs The Network ID associated with the Alphanumeric / dropdown
Provider Network.

Number of Contracted The number of contracted medical Numeric

MDs, DOs, PAs, and NPs practitioners for a specific ECP.

Number of Contracted The number of contracted dental Numeric

DMDs and DDSs

practitioners for a specific ECP.

Table 6 — Issuer Submitter — ECP/Network Adequacy Template Fields — Individual Providers Tab

Field Name Field Description Field Value
National Provider Identifier | A National Provider Identifier, or NPI, is a Numeric
(NPI* unigue 10-digit identification number
issued to health care providers in the
United States by CMS.
Provider Name Prefix The prefix of the provider. Numeric

First Name Of Provider

The first name of provider.

Alphanumeric

Middle Name of Provider

The middle initial of provider.

Alphanumeric

Last Name Of Provider

The last name of provider.

Alphanumeric

Suffix of Provider

Enter the provider suffix, as applicable,
such as “Jr.” or “Sr.”

Alphanumeric

Physician / Non Physician

The type of physician.

Dropdown:
Physician
Non-Physician

Specialty Type

Specialties offered at the identified
provider’s location.

Multi-select dropdown

Street Address 1

Street address of the provider's physical
location where patients would receive
care.

Alphanumeric

Street Address 2

Street address 2 of the Provider’s physical
location where patients would receive
care.

Alphanumeric

City

City of the provider’s physical location
where patients would receive care.

Alphanumeric
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Field Name Field Description Field Value

State State of the provider’s physical location Dropdown:
where patients would receive care. All States

County County of the provider’s physical location Alphanumeric / dropdown
where patients would receive care.

Zip Zip code of the provider’s physical location | Numeric
where patients would receive care.

Network IDs The Network ID associated with the Alphanumeric / dropdown

Provider Network.

Table 7 — Issuer Submitter — ECP/Network Adequacy Template Fields — Facilities and Pharmacies Tab

Field Name Field Description Field Value

National Provider Identifier | A unique 10-digit identification number Numeric

(NPI)* issued to health care providers in the
United States by CMS.).

Facility Name The name of the facility location. Alphanumeric

Facility Type All the facility types that apply to the facility | Multi-select dropdown
location.

Street Address 1 Street address of the facility's physical Alphanumeric
location where patients would receive
care.

Street Address 2 Street address 2 of the facility’s physical Alphanumeric
location, where patients would receive
care.

City City of the facility’s physical location where | Alphanumeric
patients would receive care.

State State of the facility’s physical location Dropdown:
where patients would receive care. All States

County County of the facility’s physical location Alphanumeric
where patients would receive care.

Zip Zip code of the facility’s physical location Numeric
where patients would receive care.

Network IDs The Network ID associated with the Alphanumeric / dropdown

Provider Network.

Complete all required fields, which are marked with an (*) asterisk. After completing all required
fields, validate the entire workbook by clicking Validate. If the worksheet has any errors, they
will be displayed in the Errors tab with the worksheet name, cell location, and the validation
error message.

After fixing all errors, validate the workbook again. When the workbook has no errors, you will
receive a message saying, “No validation errors were identified. Validation is complete.”
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Once all validations are met, click Create Documents to create a zip file that contains all data
contained in the template. You will be prompted to save this zip file to your local computer so
that you can then upload it to the user interface as described.

3.1.10 Issuer Submitter - Review

You can navigate to the Review page at any time using the left navigation links during the
submission process. The Review page, shown in Figure 25, shows a table listing all of the
sections of the application, last modified date, and the name of the user that last modified the
section.

PLAN MANAGEMENT s 244

PLAN YEAR : 2017

Welcome, TEST119@FFETEST.COM | Logout

12786 - World Insurance Company - DE

Review
B

Instructions and Reference Materisl (PDF)

ME]

Data Submitter | | Data Validator Final Submission

o You have ¥ i this app

All sections must be completed to the best of your ge before being

Submitter Sections Table

Application Sections Modified Date Modified By Status

Program Attestations 0212016 2:44:09 PM  TEST1IS@FFETEST.COM | Submissicn Completed

State Licensure 02/19/2016 2:44:15 PM  TEST119@FFETEST.COM = Submission Completed
Good Standing 02/18/2018 2:44:22 PM  TEST1S@FFETEST.COM = Submission Completed
Acoreditation 02/19/2016 2:44:29 PM  TEST119@FFETEST.COM | Submission Completed

ECP/Network Adeguacy | 02112016 2:45:56 PM TESTMS@FFETEST.COM = Submission Completed

By clicking "Submit” you attest that sll of the Issuer and plan-level information submitted is comect; and a) any revisiens submitted after
the application window closed are only to address an application deficiency noted by HHS or the State; or b) any dsts comections
submitted that are not in response to a deficiency have been approved by HHS; or o) if you have previcusly submitted 8 QHP Application
and are now itti iti i icn for cerification of stand-alene dental plans, you are making no changes to your

previously submitted QHPs.

Previous

Figure 25 — Issuer Submitter — Review Page
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The Review page provides the ability to submit the application as a whole.

Clicking Submit

Application submits the application and moves the application to the next step of the validation
process. You can only submit the application if all sections have been completed. After the
application has been submitted, you will receive a successful submission confirmation at the top

of the review page.

3.1.11 Issuer Validator - Summary

The Validator Summary page, shown in Figure 26, allows Validators to view a list of all the

applications that have been submitted.

PLAN MANAGEMENT

PLAN YEAR

Text Size: A A A

: 2017

Welcome, TEST118@FFETEST.COM | Logout

Issuer Application =, |;> ct Reference Material (PO
Welcome to the Issuer Application. This application module will allow you to submit an Issuer Application for
QHF Gertification to participate in a single State. This module will take you through a series of pages where
you will be asked to enter specific information about your company and the plans you wish to offer as
Qualified Health Flans {QHPs). From this summary page you can resume an existing lssuer Applicstion that
was previcusly saved, or you can start @ new lssuer Application
Flease note that in order to be certified as a @HF Issuer, you must submit 8 completed lssuer Application by
the specified deadline. An lssuer Application must be submitted for each State for which your company seeks
QHF Certification. You will only be able to submit an Issues Application for an Issuer ID that is associated with
your HIOS acoount. If you n add a new Issuer 1D to your HIOS account, please contact the Exchange
Operation Support Desk at 1-855-267-1515
Data Submitter Data Validator
Summary
Validate a Submitted Application
Issuer D & Issuer Date Last Modified Status Action
12786 World Insurance Company 02/19/2016 2:44:15 PM Submission Completed Start Validation
37968 FFE RR Test Issuer 587 02/13/2018 8:38:18 AM Validation Completed m

Showing 1 to 2 of 2 entries

Figure 26 — Issuer Validator Summary Page (Part 1)

Click Start Validation to start validating a specific application. The Administrative Data page of

the application selected is displayed on the next page.

FFM_PM_Issuer_Module_User_Guide_03092016_FINAL.docx

37



CMS FFM Plan Management Issuer Module User Guide

3.1.12 Issuer Validator — Program Attestations

The Program Attestations page allows Validators to review and download any supporting
documentation submitted by a Submitter. When you go to this page, the first accordion section is
expanded, as shown in Figure 27.

Program Attestations

The kssuer Module reguires applicants i afest fo elr adherence fo e reguiations s forh In 45 CFR 155
and 156 25 well 25 programmatic reguirements necessary for fe operational success of e Federall-
Faslikzted Marketplace (FFM). These aRestations poly bo 3l GHP Issuers seeking 1o pamicipste In e FPM
25 well 25 downssiream vendors 2nd confracions of e GHP Issuer or Comgany.

F— DCiata Suomimer | | Datavallasior | | Final Suomizsion

Flekds mared wih 20 ssterisk ) ane reguined

General Issuer Attestations

1

1.) By e TSt resuomission pariod during e QHP ceniMeation process, 3pplkant 1 I good standing 20 35
Fuch ks Tleenged, by 2l apnlicable sizies, b offer M2 Speciic fyoe of nealn Insurance or hesim plans MEL e
1S50ST 15 SUDMITING 10 CHAS 1T cermoation 13 1N compliEncs Win 2l policanle St sOMend) raquirements
and I 17 cOmBIINCE Wi 2l oMer 3pplkanie SIE IZWS 2N reguiEtins.

2) Applicant afests fiat | will not discrimingie on e basks of race, color, nafional orlgin, disablify, age, sex,
gender kenthy o senual orlentation In accordance Wil 45 CFR §156.200()

3.) Applicant afests Fiat | will marked Bs QHPs In accordance wilh all applicable sisie laws and reguistions and
willl ot empilay discrimineion: manketing practices | accondance wih 45 CFR 156225

4.) Applicant aRests fat R will adhen: o all non-renewall and decertification reguirements, In accardanca wi 45
CFR 156290

) Apolicant 3megts izt R will acnene b requirements relzisd o e segregation of Lnds Tor borilon senkss
congtstent Wi 45 CFR 155250 and 2l applkcanie quidance

6.} Applicant aRests st I will adnen: i provislons addressing payment of federall-gualified healin centers In 45
CFR 156.235(=)

7.) Applicant ames! Rwill adhene B0 provisions addnessing e acoeptance of pajments from certaln find
party entiies In 45 156.1250.
v oL agress with tatements above?
Wo

Compliance Plan Show
Organizational Chart Show
Operational Attestations Show
Benefit Design Attestations Show
Stand Alone Dental Attestations Show
Rate Attestations Show
Enroliment Show
Financial Management Show
SHOP Show
Reporting Requirements Show

“Do o vzlidzte e Information sutmied for fls sectlon ks comect?
1) ves () Mo

Submit saction Pravious Mt

Figure 27 — Issuer Validator Program Attestations Page
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Determine if the information is valid by selecting the “Yes” or “No” radio buttons. After the
validation status is determined, click Submit Section.

3.1.13 Issuer Validator — State Licensure

The Issuer Validator State Licensure page, shown in Figure 28, allows you to review and
download any supporting documentation that was submitted by the Issuer Submitter on the State
Licensure page.

State Llcel"lsure If,:' | !;:u:;l:"; and Reference Material [FOF)
Each QHP issuer must be licensed in the state in which it intends to offer a QHP for the applicable product(s)
and service area(s). This section of the Issuer Application asks a series of questions about State Licensure and
requires the upload of documentation providing evidence that the issuer has the appropriate authority to offer
QHPs in the state. HHS will work with state insurance departments to verify compliance with this standard for
each state in which the spplicant seeks certification of QHPs.

Summary Data Submitter Data Validator Final Submission

Fields marked with an asterisk {*) are required.

1. Does the applicant have either a license, certificate of authority, certificate of compliance, or an eguivalent
form or document for some but not all preducts or some but not all service areas for which the applicant is
currently applying in this QHP Application? Choose from the following:

“fes—if the applicant is licensed for some but not a1l service areas or products. If “Yes” is selected, supporting
documentation is required. See Section 4.1 for the supporting documentation instructions.

ECF/Network Adequacy Mo—if the applicant is not licensed for any of the service aress or products it plans to offen If “No” is selected,
enter the estimated date of licensure:

e (@) Mo
Does the applicant have either 8 license, certificate of authority, certification of compliance, or an equivalent

form or document authorizing it to offer every product type in every service area that it is currently applying for
in the identified state® Choose from the following:

M

If ¥es, upload supporting documentation.
ves (0 Ne

Estimated
Licensure Date:

you validate that the information submitted for this section is comect?

(@L

Submit Section Previous @

Figure 28 — Issuer Validator State Licensure Page

Determine if the information is valid by selecting the “Yes” or “No” radio buttons, and click
Submit Section.

3.1.14 Issuer Validator — Good Standing

The Issuer Validator Good Standing page, shown in Figure 29, allows you to review and
download any supporting documentation submitted by the Issuer Submitter on the Good
Standing page.
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PLAN MANAGEMENT s s A

PLAN YEAR : 2017

Welcome, TEST119@FFETEST.COM | Logout

12786 - World Insurance Company - DE

H Instructicns and Reference Material (PDF)
Good Standing .;L,,, rsuctiens = e
Each issuer applying to offer QHPs in a given State must demonstrate that it is in good standing in the State.
This section of the lssuer Application asks & series of questions and reguires supplementsl documentation
supporting the answers to the questions. CMS will work with State insurance departments to verify compliance
with this standard for each State in which the applicant seeks certification of QHPs.

Summary Data Submitter Data Validator Final Submission
Frogram Attestations v Fields marked with an asterisk {*) are required.

1. Is the applicant seeking QHP certification for this State curently out of compliance with any applicable State
salvency requirements for the calendar year in which it is applying to offer QHPs?

If Yes, please upload supporting documentstion asscciated with State sclvency comgliance and provide a

Acoreditation justification.
ECF/Network Adequac Yes  (@Ne
Review 2, Is the applicant cumrently under any comective action related to financial review?

If ¥es, provide 8 justification and upload supporting documentation providing evidence of curent State comective
actions.

s [ ) Mo

“Do you validate that the information submitted for this section is comect?

Blves @no

Submit Section Previous Next

Figure 29 — Issuer Validator Good Standing Page

Determine if the information is valid by selecting the “Yes” or “No” radio button, and click
Submit Section and click Next to move on to the Accreditation page.

3.1.15Issuer Validator — Accreditation

The Issuer Validator Accreditation page, as illustrated in Figure 30, allows you to review and
download any templates submitted by an Issuer Submitter on the Accreditation page. The page
also allows you to review the responses from the Issuer Submitter.
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PLAN MANAGEMENT s 2 4

PLAN YEAR : 2017
Visicoms, TESTHMEBFFETEST COM | Logot

12786 - World Insurance Company - DE

Accreditation e

= mmar, Ciata Submimer Dafa validstor | | Final Suomission

Program Asesttions o Fleids marked win 2 ned 2sterisk (<) ane reguined

Does e applicant currently have any commercial, kedicald or Markeiplacs healin plans In Sis state, DO, acoredied by 3
HHS recognized accredEing enify?

(@) ves ]

Whikch accredRing enily? Flease salect from e st below.
MDA

Uploaded File(s)

Fills Mams Updoad Dats
12786_DE_2017_MNCRA X J2ME2016 1000X13 AM
12786_DE_2017_URALC xS J2ME2016 1000318 AM

Uploaded Supplementary Documentation

Documant Typs Filia Nama Updoad Dats

Accradiation Cenificale | Accrediationdocx | DRMEDIE 1000ESE AM

Term and Conditions

The @HP lssuer sutnorizes e release of ks accredRation data from Bs accredRing enthy to e Federally Faclitzsted
Markefplace (FFLA) (7 applicable)

amesi o e lerms and condRlons.

D0 you alkiate Tt e INrmation submined for Tk section s canmest?
(FYes (7)Mo

Submit Ssction Pravious Mt

Figure 30 — Issuer Validator Accreditation Page- Part 1

The process of validating the Issuer Submitter’s responses and the Terms and Conditions is
illustrated in Figure 31.
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PLAN MANAGEMENT S

PLAN YEAR : 2017

Welcome, TEST119@FFETEST.COM | Logout

12786 - World Insurance Company - DE

1 1 jL Instructions and Reference Material (FDF)
Accreditation e =
Summary Data Submitter Data Validator Final Submiszion
Program Attestations o Fields marked with s red asterisk %) are reguired
- N Dioes the applicant cumently have any commercisl, Medicaid or Marketplace health plans in this state, DE, acoredited by 8

Lizsnsu \ HHS recognized acoediting entity?
Good Standing v “fes ]
Acoreditation
Term and Conditions
ECP/Network Adequacy W

The QHP issuer suthorizes the release of its acoreditation data from its scorediting entity to the Federally Facilitated
Marketplace (FFM) (if applicable).

| attest to the terms and conditions.

* Do you validate that the information submitted for this section is comect?

Yes () No

Submit Section Frevious Next

Figure 31 — Issuer Validator Accreditation Page — Part 2

Determine if the information is valid by selecting the “Yes” or “No” radio buttons, and click
Submit Section. Click Next to go to the Network Adequacy page.

3.1.16 Issuer Validator — ECP/Network Adequacy

From the ECP/Network Adequacy page, shown in Figure 32, you can view the related questions
and the responses submitted by the Issuer Submitter. Depending on the Issuer Submitter’s
responses, this page also provides the Issuer Validator the ability to download the completed
ECP/Network Adequacy Template submitted by the Issuer Submitter.
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PLAN MANAGEMENT ot s 4 4

PLAN YEAR : 2017
VB0, TEST MMEFFETEST.COM | Logou

12786 - World Insurance Company - DE

ECP ; Netwnrk Adequacy ?—_ ) nstructions and Refenrence Material (FDF

P p— Diats Submiser | | Dota uslidsior | | Final Susmission

Flalds manked wit a0 asterisk () ane reguined

1. s e applicant required o uplied 3 supplements] Essential Communly Provider (ECF) response dus i tlling o satisyy one
or mare of e Free ECP reguirements, 2s Indicated In e instnuctions, for any of ks plans?

i yes, he applicant must upload 3 supplementsl ECP response. See e INstructions for more Information

Pllease note Tt Dy ARSWeTIng "N, The Sppllcant Smects Tt It 1) mests e 30 percent ECP standand {25 Indiced In
restructions); and 23 I e applicant does not guaillly for e akemzte ECP standard under 45 CFER. 196.235(0), agrees Fat i
FEs offered contacts In good TN i all valiEbie Indlan heal care providers in e plan's sanvice anea for Me nespacie OHP
cammcation plan year, and 3) I e applicant doos nol guallly for e akemate ECP standard under 45 CER. 155.235(0) and ks
ot 3 stand-akne dental plan kssuer, agess Tat k hes ofiered comracts In good i fo 3t kast one ECP In esch ECP
CNEGOTY Per county IR TS SeMVice area Tl Te respecive CHE cammeation plan year, wnere an ECP In F@t aegon ks
FaiEne

(@) ves L]

(2]

Doss e applicant aest 1o mesting all reguiremants established uncer 45 CFR 156 230, Including: malntsining 3 network St
ks suMiclent In Puenoer and iypes of providars % assure Bat all senices will be accessinke winOUt UnTeasonanke: dalay In
accordance wit 45 CFR 156 230{3)(2). This Includes prowders et spacialtze in mentsl hasln and substance ShUse SenAces
for 3l plans except stand-akne dental plars

(@) ves L

3. Ane you neouined K0 SUDR 3 NeWark Acequaty Templae?
(@) ves L]

Uploaded Documentation

Documsnt Typs Flls Nama Upload Dats
hetwark Adequacy Template Flle ECP-NA-20160219T 115523 xlsm O2HRR01E6 125455 PM
Ofner Sampladosument Joox O2HR2016 24521 PR

= Do you valkdane Tt Me Innmation susmised 1T Tils section s cornmecs
(F)Yes (7)) Mo

Submit Ssction Pravious Msxt

Figure 32 — Issuer Validator Network Adequacy Section

Choose to validate or not validate this section using the “Yes” or “No” radio buttons, and click
Submit Section.

Marking the section as not valid allows the Issuer Submitter to revise the submitted information.
Click Next to go to the next section of the application, which is the Review page.
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5.1.17 Issuer Validator — Review

The Review page, shown in Figure 33, provides a Validator with a summary view of all the
application sections and the validation status. The section names are hyperlinks that link to the
selected section.

PLAN MANAGEMENT s £ AA

PLAN YEAR : 2017
Welcome, TEST119@FFETEST.COM | Logout

12786 - World Insurance Company - DE

Review

Data Submitter Data Walidator Final Submission
All sections must be completed to the best of your knowledge before being submitted.
Validator Sections Table

Application Sections Modified Date Modified By Status

Frogram Attestations 02/19/2018 2:44:.08 PM TEST118@FFETEST.COM = Validation Passed

State Licensure 0212016 2:44:15 FM  TESTIIS@FFETEST.COM = Validation Passed
Good Standing 02/18/2018 2:44:22 PM  TEST113@FFETEST.COM = Validation Passed
Acoreditation 02/1%/2016 2:05:08 PM  TESTTS@FFETEST.COM = Validation Passed

ECP/Network Adequacy = 02/19/2016 2:45:55 PM TEST11S@FFETEST.COM = Validation Passed

Previous Submit Application

A feders| government website managed by the
Centers for Medicare & Medicaid Services CMS
CUNTIRS P AMDRCARE & BHCAID BEVICHS

7500 Security Boulevard, Baltimore, MD 21244

Figure 33 — Issuer Validator Review Page

The Return to Submitter button is disabled until a section has been determined not valid by the
Validator. If a section is determined not valid, click the Return to Submitter button to return the
section(s) to the submitter. After all the sections have passed validation, the Submit Application
button is enabled, and you can submit the application for evaluation.
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3.2 Final Submission

This section describes Final Submission.

3.2.1 Access from the Modules

You can access the Final Submission page from the Final Submission tab that is integrated
within the Issuer Module.

Example: From the Issuer Module, shown in Figure 34, click the Final Submission tab to access
the Final Submission page and view the statuses of modules throughout an application.

PLAN MANAGEMENT o s A

PLAN YEAR : 2017

Welcome, TEST 119@FFETEST.COM | Logout

12786 - World Insurance Company - DE

Program Attestations q’:_ . !;:vum:r;;rc Reference Material (FOF)
The Issuer Module requires applicants to sttest to their adherence to the regulations set forth in 45 CFR 155
and 15€ as well as for the success of the Federally-

Facili

d Marketplace (FFM). These atiestations apply to all @HP Issuers seeking to participate in the FFM.
wenders and of the QHF lssuer or Company.

Summary Data Submitter | | Data Validater | | Final Submission

Program Attestations

General Issuer Attestations

1. B irst r issi riod duri ification process, spplicant is i
N 3 type of health insuran
h sl

3.) Applicant attests that t its @HPs in acoord
will not employ disariminatory marketing practices in accordance with 45 CFR 156 225

a
a

) Applicant attests that it will adhere to all nonrenewsl and decertification requirements, in accordance with
5 CFR 156280

cant sttests that it will adhers to i relsted to the of funds for sbortion services
with 45 CFR 156.280 and sll spplicsble guidance.

ing payment of i health centers in

7.) Applicant attests that it will adhers to provisi ing the of fram certain third
party entities in 45 CFR 156.1250.

Do you agree with the General Issuer Attestations statements above?

(@) ves o
Compliance Plan Show
Organizational Chart Show
Operational Attestations Show
Benefit Design Attestations Show

Figure 34 — Accessing the Final Submission Page from the Issuer Module

The Final Submission Page, as shown in Figure 35, allows you to perform two distinct functions,
depending on your access level. Submitters and Validators can cross validate data among
modules by clicking the Cross Validate button. Validators can submit the application by clicking
the Submit button.

The Back button returns you to the last page accessed prior to navigating to the Final Submission
page.

NOTE: Rate Review is required for cross validation; however, the module status will not be
displayed on the page.
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Final Submission I?— '__":c ons and Reference Material (PDF
Data Submitter Data Validator Final Submission
Q Please correct the following ermors
1. There were errors identified during cross-validation between templates. Please download the ermor report below for
details.

Download Final Submission Error Report

b ErrorReport.csv

To quakfy for QHP Cenification, Cross Wakdation must be passed. To cross validate templste data within a submission, click the Cross Vakdate or Submit Button. A
submission must pass cross validation prior to the submission window closing in order to be 3 centified QHP

Flzase Notz: The Rate Review module submission(s) are required in order to successiully complete cross-validstion
Madule Submission Date Status

Issuer Module 02112015 4:16:07 PM Validation Complated

Bensfits and Service Arsa Module 02112015 10:03:34 AM Pending Submission
Rating Module 02/9/2015 3:00:41 PM Pending Submission
Back

Cross Validate

Figure 35 — Final Submission Page

When inconsistencies are detected during cross validation, an error report is generated, and an
error message appears on the screen (see Figure 35). The error message instructs you to
download the Final Submission Error Report to view inconsistent data elements across the
modules. You must download the Final Submission Error Report (see Figure 37), by clicking on
the ErrorReport.csv link, and correct the listed errors.

NOTE: Error report generation will not trigger a status change for any module. You are
responsible for coordinating with users from other modules to resolve discrepancies within the
application. Once discrepancies are resolved, you must rerun cross validation to verify
consistency across the Final Submission data elements.

NOTE: The Error report will be deleted once you refresh or leave the page.
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Final submiSSion l3~ nstructions and Reference Matenal (POF)

[3.21 ME]

Diata Submitier Data Walidator Final Submission

a Please correct the following errors
1. There were errors identified during cross-validation between templates. Please downlead the error report below for
defails.

Download Final Submission Error Report

Kf. ErrorReport.csw

To qualify for QHF Centification, Cross \Waldation must be pazsed. To cross walidate template data within 3 submission, click the Crozs Valdate or Submit Button. A
submission must pass eross validation prior to the submission window closing in erder to be a certified QHP.

Plzase Mote: The Rate Review maduls submizsionis) are required in order to successiully complete cross-validation.

Module Submission Date Status
|zsuer Madule 0211112015 4:18:07 PM Walidation Completed
Bensfits and Service Area Module 0211112015 10:03:34 AM Pending Submission
Rating Meodule 02192015 3:00:41 FM Pending Submission
Back Cross Validate

Figure 36 — Final Submission Page — Errors

Figure 37 shows the Final Submission Error Report.

plate has not been uploaded
MCQA template has not been uploaded
Rate Table template has not been uploaded
Admin template has not been uploaded
Prescription Drug template has not been uploaded
PlanBenefit-Small Group template has not been uploaded
PlanBenefit-Individual template has not been uploaded
ECP template has not been uploaded
Metwork template has not been uploaded
il Service Area template has not been uploaded
Rate Business Rules template has not been uploaded
The following Metworkld's exist in Benefit but not in Network templates []
Mot yet checking RateTable dates for PlanBenefit-Individual Planid's
Mot currently checking URR planid's
Issuer Module is not complete and validated

Figure 37 — Final Submission Error Report
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Click Cross Validate after you have resolved all discrepancies. If cross validations pass, you will
receive a successful cross validations message, as shown in Figure 38.

Final Submission

Data Submitter Diata Walidator

Module

Issuer Module
Benefits and Service Area Module

Rating Module

Back

PLAN MANAGEMENT

Fleaze Note: The Rate Review module submission(s) are required in order to successfully complete cross-vabdation.

Subrnission Date

o2

o2

o2

182015 1:22:00 PM

182015 10:53:37 AM

82015 1:22-32 PM

A Tegeral povernment webelle managed by the Cenlerns

far Meadicare & Medicald Samvices

To qualify for QHP Certification, Cross Validation must be passed. To cross validate template dats within a submission, ciick the Cross VWalidate or Submit Bution. A
subsmission must pass cress validation prior to the submission window closing in order to be 3 cerified QHP.

Status

Walidation Completed

Validation Completed

Walidation Completed

Cross Validate

TS00 Securlty Goulevard, Galimare, MO 21244

Figure 38 — Final Submission Page — Cross Validations Successful

Once all module statuses show as “Validation Completed” a Validator can submit the application

by clicking the Submit button.

After you successfully submit the application (see Figure 39), the Module statuses will read

“Cross Validation Completed,” and the Submit button will become disabled. However, if there

are modifications to a Module, you must repeat the Final Submission Cross Validation. If
changes are made, the Module statuses will no longer read “Cross Validation Completed.”

NOTE: Final Submission must be completed prior to the end of the submission window for an

application to be further evaluated for QHP certification.
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Flnal SUbI’I‘IISSIOI‘I l?— ) nstructions and Reference Matenal (POF

Data Submitter Dsta Validator Final Submission

o Issuer ID 87296 has been Submitted

To qualify for QHP Cedification, Cross Validation must be passed. To cross validate template data within a submission, click the Cross Wakdate or Submit Button. &
submission must pass cross validation prior to the submission window closing in order to be 3 centified QHP

Plzase Motz: The Rate Review madule submission(s) are required in order to successfully complete cross-validation
Madule Submission Date Status
Issuer Module 0262015 1:28:08 PM Cross Validations Completed
Bensfits and Service Ares Module 0262015 1:28:08 PM Cross Validations Completed
Rating Module 0262015 1:28:08 PM Cross Validations Completed
Back Cross Validate
P LA N MANAG E M E NT A federal govemment wetshe managed by the Centers
for Medicara & Madicald Services

7500 Security Boulevard, Bamimorne, MO 21244

Figure 39 — Final Submission Page — Submitted

3.3 Resubmission - Overview

The resubmission functionality can only be triggered by the Validator. The resubmission
function provides the Validator with the ability to initiate the resubmission of the application to
address deficiencies noted by HHS or the state; to correct data during the Plan Preview period;
and/or submit additional information for stand-alone dental plans.

Triggering the resubmission process invalidates the previously submitted QHP Application to
allow information to be modified and resubmitted. You may only resubmit applications with a
“Cross Validation Completed” status.

You can initiate the resubmission process from any of the three modules (Issuer, Benefits &
Service Area, and Rating). The triggered module status will change to “Return for Changes” and
the remaining modules to “Validation Completed.” To modify a module with the status of
“Validation Completed,” refer to the instructions in the Validator sections 5.1.11 — 5.1.17.

Once the resubmission process has been successfully processed, you will follow the original
submission process (Submission, Validation, Cross Validation) previously outlined within this
guide.

3.3.1 Resubmission Issuer Validator Summary Page

The Issuer Validator Summary page allows you to select the application you wish to resubmit.
You can select Edit for any submissions with the status of “Cross Validation Completed.” You
must be assigned the role of Issuer Validator to access this page.
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Issuer Application ﬁ Instructions and Reference Material (PDF;

Welcome to the Issuer Application. This application module will allow you to submit an Issuer Application for
QHP Certification to participate in a3 single State. This module will take you through a series of papes where you
will be asked to enter specific information about your company and the plans you wish to offer as Qualified
Health Plans {QHPs). From this summary page you can resume an existing Issuer Application that was
previously =aved, or you can stan 3 new |ssuer Application.

Please note that in order to be certified as a QHP Issuer, you must submit a compieted Issuer Application by
the specified deadline. An Issuer Application must be submitted for each State for which your company seeks
QHP Certification. Y'ou will only be able to submit an |ssuer Application for an Issuer ID that is associated with
your HIOS account. If you need to add 3 new Issuer ID to your HIOS account, plesse contact the Exchanpge
Operation Support Desk at 1-855-267-1515.

Data Submitter Data Validator
Summary

alidate 3 Submitt=d Application

IssuerlD % Issuer Date Last Modified Status Action
84300 FFE RR Test lssuer 515 021112015 11:26:54 AM Validation Completed m

Showing 1 to 1 of 1 entries

Figure 40 — Issuer Validator - Summary Page

3.3.2 Resubmission Issuer Validator Section

To resubmit a section, navigate to the section using the left navigation menu or the Next or
Previous buttons. At the top of each section, a Resubmission button is displayed. To resubmit a
section, click the Resubmission button (see Figure 41).

o The Submission is currently locked; select "Resubmission™ to update this module.

Resubmission

Figure 41 — Resubmission Alert box

A confirmation pop-up will appear to confirm that the resubmission is only triggered to address
revisions approved by CMS (see Figure 42). Selecting “No” will simply close the pop-up screen
with no changes made to the module/application; if you select “Yes,” the pop-up screen will
close and a confirmation message will display.

Are you submitting for one of the following reasons?

(a) to address an application deficiency noted by HHS ar the State;

by to submit a data correction during the plan preview period; andfar

(c) to submit additional information for cedification of stand-alone dental plans, the plan infarmation
must be added as directed in the stand-alone dental plan instructions.

By selecting "ves", you are ternporarily invalidating vour previously submitted QHF application. This
will allow you to enter the necessary information related to one or more ofthe above reasons for
resubmission.

Figure 42 — Confirmation Pop-Up
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The confirmation message (see Figure 43) will inform you that the section status has changed to
“Return to Submitter.” To resubmit another section, repeat the steps above. To complete the
resubmission process, proceed to the review page.

Data Submitter || Data Validator || Final Subrmission

Fields marked with an asterisk {*) are required.

The section status has been changed to "Returned For Changes " proceed to the review page to
trigger the resubmission process.

Uploaded File(s)

File Hame Upload Date

[£5 17860-Admin-camMML  D4/22/2013 11:38:33 AM

*Doyou validate that the information submitted for this section is correct?

®vYes O Mo

Submit Section Previous m

Figure 43 — Resubmission Confirmation Message

From the Review page, verify that all sections intended for resubmission have a status of “Return
for Changes.” Select the Return to Submitter button to initiate the resubmission (see Figure 44)
for confirmation upon successful resubmission.
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Data Submitter | Data Validator

Final Submission

o Wou have successfully initiated the resubmission of the Issuer Module. The status has been changed to
"Returned For Changes™ and the module has been returned for changes to the Submitter.

Application Sections

Program Attestations

State Licensure

Good Standing

Accreditation

ECP/Network Adequacy

All sections must be completed to the best of your

before being

Validator Sections Table

Modified Date

02/19/2016 2-44.09 PM

021972016 2-44:15 PM

02/19/2018 2-44.22 PM

021872018 3:05:08 PM

021372018 2-45:55 PM

Modified By

TEST119@FFETEST.COM

TEST1S@FFETEST.COM

TEST1SEFFETEST.COM

TEST119@FFETEST.COM

TEST11S@FFETEST.COM

Status

Validation Passed

Validation Passed

Validation Passed

Vialidation Passed

Validation Passed

Previous

Figure 44 — Review Page Resubmission Confirmation Message

FFM_PM_Issuer_Module_User_Guide_03092016_FINAL.docx

52



CMS FFM

Plan Management Issuer Module User Guide

4 Troubleshooting and Support

4.1 Error Messages

Table 8 provides a list of error messages in the Plan Management system.

Table 8 — Plan Management System Error Messages

Error Message Corrective Action

Incorrect File Format

The user will receive this error message when the
document uploaded is in the incorrect format. The
allowable formats for supporting documents are:

e .doc
e .docx
* .pg

e .ppt

o .pdf

o rff

* .jpeg
e .pptx
e .CSV
o ixt

The allowable formats for templates are .xls and .xIsx,
which will be downloadable from the system and
configured for users to convert to .xml after running
validations.

Select Document Type

The user will receive this error message when a
document type has not been selected for each
document uploaded within the Program Attestation,
Licensure, Essential Community Providers, Network
Adequacy, and Good Standing sections.

There were errors identified during cross-
validation between the templates. Please
download the error report below for details.

Validators are responsible for coordinating with users
from other modules to resolve discrepancies within
the application.

Invalid Template version uploaded. Please
upload the current template version. Check
with the CMS helpdesk for directions on how
to access the correct versions of the
templates.

The user will receive this error message when
uploading an invalid template year version.
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4.2 Support

Table 9 provides a list of contacts.

Table 9 — Points of Contact

Contact Organization Phone Responsibility
Exchange CMS 855-CMS- mailto:CMS FEPS | Help desk 1st level user
Operations 1515 (855- | @cms.hhs.gov support support &
Support 267-1515) problem
Center reporting
(XOSC)

5 Acronyms and Abbreviations

Table 10 provides a list of acronyms used in this document.

Table 10 — Acronyms and Abbreviations

Term Literal Translation

AAAHC Accreditation Association for Ambulatory Health Care
CCllo Center for Consumer Information and Insurance Oversight
CMS Centers for Medicare & Medicaid Services

ECP Essential Community Providers

HHS Health and Human Services

HIOS Health Insurance Oversight System

NCQA National Committee for Quality Assurance

QHP Quialified Health Plan

QIS Quality Indicator Survey

SERFF System for Electronic Rate and Form Filing

SHOP Small Business Health Options Program

URAC Utilization Review Accreditation Commission
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Appendix A: Enabling Macros in Microsoft

Excel 2007-2010

To properly view and use the Excel templates for the QHP Application, macros must be enabled.

Follow these steps to enable macros:

1. From the Office button in the top left corner, shown in Figure 45, click Excel Options.

Recent Documents

Copy of Service Area_Macros.xlsm
High-Level Plans.xls

Administrative Data_Macros.xls

L
i
3
4 Ezsential Community Providers_ Macros.ais
5 Service Area_Macrosads

B Service Area_ Macros.ads

7 Copy of Essential Community Providers-2.xis

2\ Administrative Data_Macros.xdsm

Network Adequacy_Macrosxis

Fam

g=i] Print
==

fi Prgpare »
L]

_ﬁ Send 3

Publish

Méxwork Adequacy_Macros.xls
Checkbookaxdsx
AE Tempglate - Empty NCQA_Macros.xds
AE Tempijte - Empty NCQA_Macros.xdsm

AE Templatd, - Empty_URAC_Macros.xls

AE Template Mempty URAC_Macros.xlsm

Admin_Templatde.dsm

'l‘ Issuer_ECP_TemplXes.xism

Copy of Serv

Developer

D

= [pth Mare Mame ___
ig = Functions = || Manager E&Y Create from

~_1 Define Nam
S Use in Form

lsuer 1D:
suer 1D:

All Zip Codes?|Service Area ID

)

Excel Options IX Exit Excel l

Figure 45 — Selecting Excel Options

2. Click Trust Center, shown in Figure 46.
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Foimutag
Pronling
Save
Agwsneed
Customize
Addns

Trust Center

Rescékn:

L[ pe————"

Top options for weaking with Excel

[F] $how biina Tooltar an selection
[ Enabie Live Previee ©
[¥] snow Decetoper tab in the Ribson
[F] abwmys uze ClemType
2
Setor icherms: mlﬂ
SepeenTio shibe | Show fabture desenctions in SereenTies v

CRRBE FItS T USE i 50T A Tl FEquences

Whan creating new workbooks
Use this fot |Body Font 2
Ford sige [11 ]
Diefauit yiew for nevw sheets | Normal View EI

Inchads tht many fheets: |3 -

Personalize your cogy of Microsedt Office

Msermame: | gmodre

CRoahe thi 1BAGUBRE! pOL WENE 13 Ll with Micra3 ot Ofics:

(o] (Coamen ]

Figure 46 — Choosing Trust Center

3. Choose “Trust Center Settings” (refer to Figure 47).

M’

Pl
Formiias
Prasting
Sawe
Agwsnced
Curfomaze
aad:dng

Baiourtan

Q Whnmﬁmﬂrﬂweﬂﬁﬂhﬂ. |
Protecting you privacy

Micraoft cares sbout your privacy. For mase infgamation sbout how Micresoft Cffice Evcel helps o proted your prvaty,
Bleaid 148 1R procdly dthleriants.

o -

Securtty & more
Liearm mote bt paobecling your pIvacy Bma seculity leam Miciosam Offise Onling.
Elicrgof] Windowy Security Cener
Lieriaht Diateniti Comssting
hicrosoft DEfce Luced Trust Cenber

The Trusi Cemier coniaing securty and privecy setiingr. These seitings help beep pour compatier
serure. We recommend that rou do not change there seflings. m

//

Lo ][ concs ]

Figure 47 — Choosing Trust Center Settings
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4. Choose “Macro Settings” (refer to Figure 48).

| Trust Conter

Truttes Pubinmen,

Malro Settings

Trused Lecatipng
For macia3 i So0umirti A i 5 1uited leciben

FErE ) Drisbile Bl mbiro i whout netiication
1T Dostie sl mbtros vwth netification
) Deable i maros except dightally signed madros

Deweloper MSTO SeTtings

[F] Trust sacess o bhe YBS prosect objext model

(& Erabile a3 maoos inod recommendes, patentialy dEnpErous Co5e CHY )

(o ) [one ]

Figure 48 — Choosing Macro Settings

5. Choose “Disable all macros with notification” (refer to Figure 49).

[
| Trust Contar
nrrted Pubiichers Matrs Satlings
Trudted Locaticad
For macrgs in Socuments mot i 8 Brusted Jacation:
Add-ing 12} Duiabie aff macron wathout notifacation

{3 [Priable o madrop weth netdication

Deweloper Macro Seftings

[F] Trust sseess to the YBS prapel object madel

Actieet Sastings
) Driabile st macr st Sigtaty signes macra:
iners Sattingy—| ) Lrubie o8 mavr o3 gt sesommended: pobentisly dangeiout tode ¢an runl
Measgpe Bae

- |

Figure 49 — Choosing Disable all macros with notification
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6. When opening any of the templates downloaded from the QHP website, you will see the
following prompt at the top of the spreadsheet (refer to Figure 50). Click “Options...”.

Service Area_ Macrosxis [Compatibil

Home Insert Page Layout Formulas Data Review View Developer
= Cut - R . :
| * |Ca|ibn -|11 A A I| | | 82 | (IS Wrap Text iIGaneral - Eﬁ
i -4 Copy | |
Paste -|| EE = || - -|||| B == s e C - - 8 =0 .00 | Conditional
J Format Painter | Bl il e N é‘ EEE ;E £ | ExdMerge & Center $ o v |[%0 54 | Formatting = ¢
Flinbosrd il Font | “Alignment ol | d il |
@ Security Warning Macros have been disabled. Cptions..
| D14 e fe |
| S— — e —— —
4 A 8 S~ G D E

Figure 50 — Security Warning Prompt on Downloaded Templates

7. Choose “Enable this content” (refer to Figure 51).

Microsoft Office Security Options

@ Security Alert - Macro

Macro
Macros have besn disabled. Macros might contain viruses or other security hazards, Do
not enable this content unless you trust the source of this file,

Warning: It is not possible to determine that this content came from a
trustworthy source. You should leave this content disabled unless the
content provides critical functionality and you trust its source.

More information

File Path:  Ci\my_data\lssuer App Templates\Sprint 4\Service Area_Macros.xds

(O Help protect me from unknown content (recommendad)

OE

Open the Trust Center | oK I [ Cancel l

Figure 51 — Choosing Enable this content

Macros are now enabled for the open template. Remember that every time a new template is
downloaded, steps 6 and 7 must be repeated.
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