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Federally-facilitated Marketplace:
Agent/Broker Training Launch

August 2013




Welcome

Overview of the Affordable Care Act

Role of Agents and Brokers in the Marketplaces
Launch of Agent/Broker Training for the Federally-

facilitated Marketplaces

Resources for Agents and Brokers




Purpose

* Provide an overview of the role of agents
and brokers in the Federally-facilitated
Marketplaces (FFM)

 Announce the launch of the agent/broker
training for the FFMs

« Discuss upcoming activities to support
agents/brokers in the FFMs




Overview of the Affordable Care Act




Increasing Access to Coverage for

Individuals

 The Patient Protection and Affordable Care Act
(Pub. L. No. 111-148) was enacted on March
23, 2010; the Health Care and Education
Reconciliation Act (Pub. L. No. 111-152) was
enacted on March 30, 2010. These laws are
collectively known as the Affordable Care Act.

* The primary goals of the ACA are to decrease
the number of uninsured Americans and reduce
the overall costs of health care.
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Increasing Access to Coverage

The Affordable Care Act:

Establishes Health Insurance Exchanges, referred to as “Marketplaces”

Marketplaces help individuals obtain health insurance coverage (which
may include stand-alone dental) and help small businesses to purchase
insurance through the Small Business Health Options Program
(SHOP).

Provides for premium tax credits and cost-sharing reductions to help
eligible low-income and middle-come individuals purchase health
insurance through the individual Marketplaces.

Provides a small business health care tax credit to eligible employers.

Provides new opportunities for State Medicaid programs to cover
additional adults and children with low incomes, and simplifies the
eI|g|b|I|ty rules for Medicaid and CHIP.
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Role of Agents and Brokers in the
Marketplaces




Agents and Brokers in the Marketplaces

If allowed by their state, licensed agents and brokers who agree to
register with the Marketplaces, complete training, and adhere to privacy,
security and other state and federal requirements will be able to help
gualified individuals enroll in coverage through the Marketplaces.

— Most states are expected to allow agents and brokers to facilitate enrollment in

individual market coverage, and help individuals apply for the premium tax credit and
cost-sharing reductions.

The Congressional Budget Office (CBO) estimates that 7 million
uninsured eligible individuals could obtain coverage through the
Marketplace in 2014, rising to an estimated 25 million by 2023.
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Agents and Brokers in the Marketplaces

(cont'd.)

 Many small employers will want to learn about SHOP and
apply for coverage and claim a tax credit, if eligible.

« Agents and Brokers will be able to participate in Federally-
Facilitated Marketplaces, (FFMs) and State Partnership
Marketplaces, (SPMs) if permitted by states.

* Agents and brokers will continue to receive commissions
and payments from health insurance issuers, at rates set by
the issuers.
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Agent/Broker Role in the FFMs

* To participate in the FFM or FF-SHOP, agents/broker must:

— Adhere to all state requirements for licensure, appointment, and
market conduct

— Complete Marketplace on-line training*
— Complete the applicable Marketplace Agreement(s)
— Complete security authentication steps for FFM registration**

*For agents and brokers working exclusively in FF-SHOPSs, this is optional but strongly encouraged.
**This applies to agents and brokers operating in the Federally-facilitated individual Marketplace.
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Selling and Maintaining FFM and FF-SHOP

Policies

« Agents/Brokers will be able to help client apply for coverage
and select a health plan.

 For the FFMs (individual market QHPs), agents and brokers
can work with consumers in either of two ways:
— Directly accessing the FFM website through the issuer’s connection
— Assisting consumers who are accessing the FFM website

 For the FF-SHOP (SHOP QHPs), agents and brokers will

work with consumers using the FFM website to complete the
employer and employee applications.
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Launch of Agent/Broker Training for the
Federally-facilitated Marketplaces




Agent/Broker Registration in the FFMs

The registration process for agents/brokers has two
parts.

The first part—training and FFM Agreements—is
available 8/1!

The second part of the FFM registration process for
agents/brokers in the individual market will be available
In a few weeks.

Agents/brokers who wish to participate in the FFMs may
opt to complete their training and Agreements now, or
wait until later.

cnrs/
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Summary of the Registration Process

* The registration process for agents/brokers in the FFMS
Include two parts.
— Part | (available 8/1)

* Occurs on the Medicare Learning Network (MLN)*
* Includes courses, exams, and signing Marketplace Agreement(s)

» Takes approximately 3.5 — 4hours to complete, and depends on the specific Marketplace
curriculum selected

— Part Il (coming soon)
» Occurs on the CMS Enterprise Portal
» Covers the establishment of an FFM User ID, and completion of identity verification
» Takes approximately 30 minutes to complete
* Only required for agents and broker serving in the individual market

cnrs/
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Website:

Key Actions:

Considerations:

Registration Overview

Medicare Learning Network®:
“>  https://Marketplace.MedicareLea
rningNetworkLMS.com

» Register on MLN
Complete assigned training courses and
pass exams

» Read and accept the applicable
Marketplace Agreement(s)

To electronically sign the Agreement(s) that
apply to them, we ask all agents and brokers in
the FFMs to register on the MLN website .
Training courses and exams are required for
agents and brokers who wish to enroll consumers
in the Individual Marketplace.

‘ CMS Enterprise Portal:
e https://portal.cms.gov

» Create a User Account
(FFM User ID and password)

» Complete identity verification
through the Enterprise Identity
Management (EIDM) System

Required only for agents and brokers
who wish to enroll consumers in the
Individual Marketplace.
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http://marketplace.medicarelearningnetworklms.com/
http://marketplace.medicarelearningnetworklms.com/
http://marketplace.medicarelearningnetworklms.com/

Part |: Medicare Learning Network

Access MLN, available at https://Marketplace.MedicareLearningNetworkLMS.com

L)

First time users will

select “Create Account”. {@ /( Hedalth Insurance Marketplace
. Welcome
Each time you return to
This page, you will be
prompted to enter your
Forgot your login 107 Welcome!
Logln Id and Password, Fipaseauid CMS is pleasedto [aunch this new webpage to support the Federally-facilitated

Warketplaces. This webpage enables training for

then CI ICk On the Farhokyouepas swords. » Agents and Brokers

Need an account? Create Account

* Login ID Recent Announcements

- = Navigators
o 7] Login n Certified Application Counselors
Log I n b utto n » In-person Assistance Personnel
Contact Administrator The fraining curriculum for each user type has been customized to the specific

needs of those users. Because our site is still new, we will add additional training
curricula during the coming weeks. If the training curriculum for your user type isn't
posted yet, please check back soon. We also invite you to visit www.healthcare.gov
for more infarmation about the Health Insurance Marketplaces. Less®
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https://marketplace.medicarelearningnetworklms.com/

Part |I: Medicare Learning Network (Step l1la)

Create New Account

Step la. Self-select your user
name and password; ok il
enter identifying
information, including ol
your National Producer ey
Number (NPN) B

* NPH&

Organization Type

Select your User Organization (3] Select
Type/User Role:

Jab Title [ Select

Manager (O Select

» Agent/Broker/Web-broker-Individual

M arketp I ace * Primary Language | £ngiish (United States) E|
« Agent/Broker/Web-broker-SHOP B
M al’ketp|ace Time Zone | (GMT-)5:00) Eastern Time (US and Canada) E

Enable Accessibility []

»  Agent/Broker/Web-broker-Individual * s orRecass ) | 1 2
Marketplace and SHOP

ﬁwmﬂwmammms/ 17
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Part |I: Medicare Learning Network (Step 1b)

Step 1b.
to a ‘We

After you successfully create your account, you will be taken

lcome’ page.

a © rMarvcase~w

< SERVICES

_/C /( Health Insurance Marketplace
.,,‘"m(

ng Home My Upcoming Training Transcript  Training Catalog

WELCOME

‘Welcome to the site! There are three main areas in the site: My Own Learning, My Team, and Administration. Only the areas that you have permission to access are displayed. "My Own Learning™ may contain up to six
areas that allow you to find and take courses, view your transcript, and more. The possible six areas are: Training Home, My Upcoming Training, Transcript, Development Plan, Training Catalog, and Collaboration
Spaces. Training Home is where you see training information that is relevant to you (including messages), and you can access courses and other training items that you need to complete. My Upcoming Training is a list
of your current training items. Transcript is where you view more detailed information about your training, such as scores, start dates, and expired incomplete content. Development Plan is where you access your career
information. Training Catalog is where you find training items such as courses, curriculums, and subscriptions. Collaboration Spaces is where you find collaboration spaces (public, private, and moderated) where
people share knowledge. "My Team” displays for managers, and allows managers to see information related to their team. “Administration” is where authorized users manage the system, create and edit content items,
and more. Click "Help” at the top of any page to access the Help system. We hope your site experience will always be enjoyable. Send an email to the site administrator (click the link on the Login page) if you encounter

any problems.

Meridian Global @ About the System

€D Internet | Protected Mode: On o~ |
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Part |: Medicare Learning Network (Step 2)

Step 2. Click on the ‘Training Catalog’ Tab, and click on your training
under ‘Browse by Category.’

aaaaaaaaaaaaaaaaaaaaaaaaaaaa
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CENTERS for MEDICARE & MEDICAID SERVICES / 19




Part I: Medicare Learning Network (Step 3)

Step 3. After you
click on the

underlined title of

the curriculum in the
Browse by Category
section, the curriculum
description opens.

Click on the title of
the curriculum in
the curriculum
description box.

B © rHarycaser

L SERVICE
K. G

-/C /( Health Insurance Marketplace
&

o ME

3

Training Home My Upcoming Training  Transcript  Training Catalog

Browse Training Catalog
Agent/Broker - Individual Marketplace and SHOP

See all content for this category

Most popular results in "Agent/Broker - Individual Marketplace and SHOP"

Agent/BrokerWeb-Broker - Individual Marketplace and SHOP
Curriculum

&

Description

This training curriculum will educate agents and brokers who wish
to participate in both the Federally-facilitated Marketplaces where
individuals and families can shop for private insurance plans
beginning Octaber 1, 2013 and the Federally-facilitated Small
Business Health Options Program (SHOP) Marketplaces that will
be available in each state starting in 2014. Completion of the
items offered as part of this training curriculum are required for
agents and brokers operating in the Federally-facilitated Health
Insurance Marketplaces and include: « Affordable Care Act and
Marketplace Basics course and exam + Individual Marketplace
course and exam « Individual Marketplace Agreement Agents and

Search within this category

Search

Meridian Global & About the System
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Part I: Medicare Learning Network (Step 4)

Step 4. The curriculum
window will open,
showing you all of the
courses in that
curriculum.

Click on the title of the
curriculum in the
curriculum description
box.

Click on the ‘Enroll’
Button to enroll in the
Curriculum.

."'hd 1 “

Training Home My Upcoming Training  Transcript ~ Training Catalog

Browse Training Catalog

1 .
gg Curriculum

Curriculum Code:
ABW-INSHOP
(2 ltem Details

Agent/Broker/Web-Broker - Individual Marketplace and SHOP
Curriculum

Description:

m

This training curriculum will educate agents and brokers who wish to participate in both the Federally-facilitated Marketplaces where individuals and families can shop for
private insurance plans beginning October 1, 2013 and the Federally-facilitated Small Business Health Options Program (SHOP) Marketplaces that will be available in
each state starting in 2014. Completion ofthe items offered as part of this training curriculum are required for agents and brokers operating in the Federally-facilitated
Health Insurance Marketplaces and include: « Affordable Care Actand Marketplace Basics course and exam « Individual Marketplace course and exam « Individual
Marketplace Agreement Agents and brokers are strongly encouraged, although not required, to complete the SHOP Marketplace course and exam prior to operating in the
Federally-facilitated SHOP Marketplaces. The SHOP Marketplace Agreement is the only required part of the SHOP Marketplace training curriculum. Agents/brokers who
wish to operate in the Federally-facilitated SHOP Marketplace mustread and accept the SHOP Marketplace agreement

Required
Below are required activities for this curriculum that must be completed in the order thatis specified

Order Title Type Status Equivalent Content Completed
1 Affordable Care Act and Marketplace Basics o Not Enralled
2 Affordable Care Act and Marketplace Basics Exam o Not Enrolled
k] Individual Marketplace g Not Enrolled
4 Individual Marketplace Privacy Agreement 0 Not Enralled
5 SHOP Marketplace Privacy Agreement [m] Not Enrolled
-

Meridian Global ® About the System

Dene

@ Intemet | Protected Mode: On du v ®105% v
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Part I: Medicare Learning Network (Step 5)

Step 5. Click on
the ‘Access Item’
button to enroll in
the curriculum.

"'”'u a ‘L

My Upcoming Training Transcript  Training Catalog

Browse Training Catalog

1 .
g@ Curriculum

Curriculum Code:
ABW-IMSHOP
D item Details

Agent/Broker/Web-Broker - Individual Marketplace and SHOP
Curriculum

You enrolled in this item on 7/28/2013

OERIE | Cancel Enroliment

mn

Description:

This training curriculum will educate agents and brokers who wish to paricipate in both the Federally-facilitated Marketplaces where individuals and families can shop for
private insurance plans beginning October 1, 2013 and the Federally-facilitated Small Business Health Options Program (SHOP) Marketplaces that will be available in
each state starting in 2014. Completion of the items offered as part of this training curriculum are required for agents and brokers operating in the Federally-facilitated
Health Insurance Marketplaces and include: - Affordable Care Act and Marketplace Basics course and exam = Individual Marketplace course and exam + Individual
Marketplace Agreement Agents and brokers are strongly encouraged, although not required, to complete the SHOP Marketplace course and exam prior to operating in the
Federally-facilitated SHOP Marketplaces. The SHOP Marketplace Agreement is the only required part of the SHOP Marketplace training curriculum. Agents/brokers who =
wish to operate in the Federally-facilitated SHOP Marketplace must read and acceptthe SHOP Marketplace agreement.

Required
Below are required activities for this curriculum that must be completed in the order thatis specified.
Order Title Type Status Equivalent Content Completed
1 Affordable Care Act and Marketplace Basics = Mot Enrolled
—
2 Affordable Care Act and Marketplace Basics Exam (] Mot Enrolled
—_
3 Individual Marketplace Q Nat Enrolled
Meridian Globzal @ About the Systam

€ Internet | Protected Mode: On Fh v H105% -
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Step 6.

Part I: Medicare Learning Network (Step 6)

Click the title of the first course.

Browse Training Catalog

1 .
g@ Curriculum

Curriculum Code:
ABW-IMSHOP
2 item Details

Agent/Broker/Web-Broker - Individual Marketplace and SHOP
Curriculum

You first accessed this item on 7/28/2013. View Details

Rating: Rate

Description:
This training curriculum will educate agents and brokers who wish to participate in both the Federally-facilitated Marketplaces where individuals and families can shop for
private insurance plans beginning October 1, 2013 and the Federally-facilitated Small Business Health Options Program (SHOP) Marketplaces that will be available in

each state starting in 2014. Completion of the items offered as part of this training curriculum are required for agents and brokers operating in the Federally-facilitated

Health Insurance Marketplaces and include: * Affordable Care Act 3
Marketplace Agreement Agents and brokers are strongly encouragh
Federally-facilitated SHOP Marketplaces. The SHOP Marketplacg
wish to operate in the Federally-facilitated SHOP Marketplace

arketplace Basics course and exam * Individual Marketplace course and exam « Individual
Ithough not required, to complete the SHOP Marketplace course and exam prior to operating in the
eementis the only required part of the SHOP Marketplace training curriculum. Agents/brokers who
read and accept the SHOP Marketplace agreement

Required

Below are required activities for this curriculum that mustyg pleted in the order thatis specified

Order Title Type Status Equivalent Content Completed
1 Affordable Care Act and Marketplace Basics 0 Mot Enrolled
ol Affordable Care Act and Marketplace Basics Exam 0 Mot Enralled
3 Individual Marketplace ] Mot Enrolled
4 Individual Marketplace Privacy Agreement — Mot Enrolled
5 SHOFP Marketplace Privacy Agreement ] Mot Enrolled
6 Individual Marketplace Exam -] Mot Enralled
Meridian Global @ About the System

1

Deone

€ Internet | Protected Mode: On -
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Part I: Medicare Learning Network (Step 7)

Step 7.  Click the “Enroll” button.

>

Mary Case ¥ e

L SERVICH

' -/é ( Health Insurance Marketplace

QVMEALTY

&

S

Training Home My Upcoming Training Transcript  Training Catalog

Browse Training Catalog AgentiBroker\Web-Broker - |

Afford/ /lle Care Act and Marketplace Basics

/(5.«”.-; Jicig vourmgd ifollin this item if you wantto access i

Enroll

m

I:l Online l‘(ou rust enroll in this item if you want to access it. }
—
Format: 2 Description:
c Provid This course infroduces agents and broker to basic information about the health care law — the Patient Protection and Affordable Care Act of 2010, or Affordable Care Act—
ourse Frovider: and the Health Insurance Marketplaces that the law created. This course is part of the Individual Marketplace training curriculum, which is required for agents/brokers who
ceio wish to operate in the Federally-facilitated Individual Marketplace. This course is also part ofthe SHOP Marketplace training curriculum, which is highly recommended for
Course Number: agents/brokers who wish to operate in the Federally-facilitated SHOP Marketplace. Please note that this course is intended for agents and brokers operating in the

Federally-facilitated Health Insurance Marketplaces, and certain contentis not applicable to the Health Insurance Marketplaces that are operated by states

Duration (Hours):

15

Credit{s):

O item Details

Meridian Global @ About the System

& Intenet | Protected Mode: On v HI05% v
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Part I: Medicare Learning Network (Step 8)

Step 8. A new window will open. Click the “Enroll” button. (You may keep the defaults
that are already in place for “Course Credit Options” and “Course Mode Options.”)

Enroll

Enroll

Review the information below to ensure that you are enrolling for the correct coursefitem. Then selectthe options you want (if options are
displayed) and click Enroll

Title Affordable Care Act and Marketplace Basics

Description This course introduces agents and broker to basic information about the health care law — the Patient Protection
and Affordable Care Act of 2010, or Affordable Care Act— and the Health Insurance Marketplaces that the law
created. This course is part of the Individual Marketplace training curriculum, which is required for agents/brokers
who wish to operate in the Federally-facilitated Individual Marketplace. This course is also part of the SHOP
Marketplace training curriculum, which is highly recommended for agents/brokers who wish to operate in the
Federally-facilitated SHOP Marketplace. Please note that this course is intended for agents and brokers operating
in the Federally-facilitated Health Insurance Marketplaces, and certain content is not applicable to the Health
Insurance Marketplaces that are operated by states.

Course Credit Options ) Mo Credit

Course Mode Options @ Normal © Browse © Review

Cancel

& Internet | Protected Mode: On 3 v ®105% - CMJ/
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Step 9.

Part I: Medicare Learning Network (Step 9)

Click the “Open Item” button.

‘{ga /( Health Insurance Marketplace

Training Home

My Upcoming Training Transcript  Training Catalog

Browse Training Catalog Agent/Broker\Web-Broker - I...

+ You are enrolied in the course.

/(Hoamlrwa’oo

Marketploce

You enmﬂ this item on 7/28/2013.  Cancel Enroliment

D Online
A—

Format: © Description:
Course Provider:

This course introduces agents and broker to basic information about the health care law — the Patient Protection and Affordable Care Act of 2010, or Affordable Care Act—
CcClio

and the Health Insurance Marketplaces that the law created. This course is part of the Individual Marketplace training curriculum, which is required for agents/brokers who
wish to operate in the Federally-facilitated Individual Marketplace. This course is also part of the SHOP Marketplace training curriculum, which is highly recommended for
agents/brokers who wish to operate in the Federally-facilitated SHOP Marketplace. Please note thatthis course is intended for agents and brokers operating in the
Federally-facilitated Health Insurance Marketplaces, and certain content is not applicable to the Health Insurance Marketplaces that are operated by states

Course Number:

Duration {(Hours):

15

Credit(s):

2 Item Details

Meridian Global @ About the System

m

& Internet | Protected Mode: On -

H105% -
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Part I: Medicare Learning Network (Step 10)

Step 10. Proceed with taking the course.

Affordable Care Act and Marketplace Basics @

_| Affordable Care Act and Marketplace Basics

WELCOME TO THE

AFFORDABLE CARE ACT

AND MARKETPLACE BASICS
COURSE

; JJ‘ st.ll‘v'n.‘ra-_{“:,
‘:f‘
g C 7 /( Health Insurance Marketplace
%‘(

£

hom

/4] Error on page. B € Internet | Protected Mode: On da v H105% -
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Menu Displays Within Courses

The menu page displays the topics in each course. After completing each topic in a course,
you will return to the menu page.

Affordable Care Act and Marketplace Basics Ea

[ Affordable Care Act and Marketplace Basics

Affordable Care Act and Marketplac Basics

Main Menu

Click on any of the topics below to view that topic. Please note that each topic link will take you to the first page of that topic. If you return to
the menu, you will then need to navigate back to the page you were viewing.

A circle before each topictitle below indicates if you have completed it, partislly completed it, or have not started it: a fully dark-colored
circle, & half light- and half dark-colored circle, and 2 fully light-colored circle, respectively.

For assistance with accessibility options, please select Help located at the bottom of the page throughout this course.
@ Introduction to the Course
@ Affordable Care Actand Marketplace Basics
@ Rate Review and Rating Varistions
@ Cveniew of Individusl and Small Business Heslth Owptions Program Marketplaces

L Crperating in the Federally-facilitated Marketplaces

L) Privacy Standards and lssues
@ |nformstion Security

4 I 3

cnrs/
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Curriculum Contents by Role

Depending on the role you select, you will be prompted to complete the following:

Marketplace Role Marketplace Role

e Take the ‘Affordable Care
Act and Marketplace Basics’
course and pass the exam
(required)

e Take the ‘Individual
Marketplace’ course and
pass the exam (required)

e Read and accept the

Individual Marketplace
Agreements (required)

e Take the ‘Affordable Care
Act and Marketplace
Basics’ course and pass the
exam (highly
recommended)

¢ Take the ‘SHOP’ course and
pass the exam (highly
recommended)

e Read and accept the SHOP
Marketplace Agreement
(required)

Marketplace Role

» Take the ‘Affordable Care Act
and Marketplace Basics’ course
and pass the exam (required)

e Take the ‘Individual
Marketplace’ course and pass
the exam (required)

e Take the ‘SHOP’ course and
pass the exam (highly
recommended)

e Read and accept the Individual
Marketplace Agreements
(required)

* Read and accept the SHOP
Marketplace Agreement
(required)

(7 A) /

CENTERS for MEDICARE & MEDICAID SERVICES
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Training Display on MLN Site

When you return to “Training Home” after logging out, you will see any courses, exams, and Agreements
you have started as well as those you have completed.

./é /( Health Insurance Marketplace

My Upcoming Training Transcript  Training Catalog

CEEELLL LRI é@ My Curriculums View Details

Welcome! 71212013 Completed: 0 Started: 2
CMS3 is pleased to launch this new webpage to support the Federally-facilitated Marketplaces. This webpage enables training for Agents and Brokers

MNavigators Certified Application Counselors In-pers...
More... »
Any words |Z|

My Upcoming Training (4) Al [=] BROWSE CATEGORIES

Title Type Date Status Action AgentBroker — Individual Marketplace (0)

Small Business Health Options Program (SHOP)
Marketplace

Curriculum Started AgentBroker — Individual Marketplace an... (1)

AgentiBroker — SHOP Marketplace (1)

Affordable Care Act and Marketplace Basics SCORM 1.2 Started

3 g Cpenliem Cerified Application Counselor (0)
SHOP Warketplace Exam SCORM 1.2 Started Open Item In-person Assistance Personnel (0)
A f MWeb- = ivi [\ i
Agent/Broker/ ._e Broker - Individual Marketplace P Started MNavigator (0)
and SHOP Curriculum
All My Upcoming Training © Required Training (g Overdue (G, Due Soon [ Recurring Assignment

My Completed Training (1)

cnrs/
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Course Summaries

Course Description Audience Estimated Time to
Complete Course

Affordable Care  Agents and brokers will learn basic A prerequisite course available to agents 1.5 hours + .5 hours
Act and information about the Affordable Care and brokers who wish to operate in for exam = 2 hours
Marketplace Act and the Health Insurance either the FFM Individual and/or SHOP

Basics Marketplaces that the law created. Marketplaces. Required for agents and

brokers who wish to operate in a
Federally-facilitated Individual
Marketplace

Individual Agents and brokers will learn more Required for agents and brokers who 1 hour + .5 hours for
Marketplace about the Affordable Care Act and the wish to operate in a Federally-facilitated exam = 1.5 hours
new Individual Marketplaces where Individual Marketplace

individuals and families can shop for
private insurance plans.

SHOP Agents and brokers will learn more Available to agents and brokers who 1 hour + .5 hours for
Marketplace about the Affordable Care Act’s wish to operate in a Federally-facilitated exam = 1.5 hours
advantages for small businesses and the SHOP Marketplace
new SHOP Marketplaces.

Note: Agents and brokers serving the SHOP Marketplace are strongly encouraged, but not required, to take the Affordable Care Act and

Marketplace Basics-and SHOP-Marketplace-courses-and the corresponding exams !

CENTERS for MEDICARE & MEDICAID SERVICES / 3 1

T —————




Summary of Agreements

Agreement Description Audience
Federally- e General Agreement for FFM Individual Market  Agents and brokers who
facilitated includes terms for complying with federal and  wish to operate in a
Individual state laws, rules, standards, and policies. Federally-facilitated
Marketplace e Privacy/security Agreement for FFM Individual Individual Marketplace
Agreements Market includes privacy and security policies must read and accept the

protecting consumers’ personally identifiable  terms of both
information (PIl). The FFM privacy standards Agreements.

are consistent with the seven principles
outlined in 45 CFR 155.260.

Federally- Includes privacy and security policies protecting Agents and brokers who
facilitated SHOP consumers’ personally identifiable information wish to operate in a FF-
Marketplace (PII). SHOP must read and
Agreement The FFM privacy standards are consistent with the accept the terms of the
seven principles outlined in 45 CFR 155.260. Agreement.
cnrzs/
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Training Certificates

. Curriculum Components
« Upon successfully completing all

applicable exams and Individual *  Affordable Care Act and
] ) Marketplace Marketplace Basics Exam
Agreements, you will receive a Curriculum »  Individual Marketplace Exam
training completion certificate. " FFM Agreements for Individual
Marketplace
* You will receive a certificate for SHOP SV
each curriculum you Complete_ Marketplace Marketplace Basics Exam (if
. Curriculum completed)
« Keep these certificates for your »  SHOP Marketplace Exam (if
records. completed)

) . *  SHOP Marketplace Agreement
» Copies should be provided to any

issuers and web-brokers with :\r;ldividual *  Affordable Care Act and
) - arketplace and Marketplace Basics Exam
which you are affiliated. SHOP * Individual Marketplace Exam
Marketplace e SHOP Marketplace Exam (if
Curriculum completed)

*  FFM Agreements for Individual
Marketplace
e SHOP Marketplace Agreement

= cnrzs/
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Resources for Agents and Brokers

CENTERS for MEDICARE & MEDICAID SERVICES
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Registration Webinars

e Beginning as soon as mid-August, CMS will host a series
of registration webinars for agents/brokers in the FFMs.
These webinars will include instructions for both Part | and
Part Il of the FFM registration process for agents/brokers.

 These webinars will be coordinated with industry
membership groups. Please contact your respective
membership group for logistical information.

cnrs/
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Resources

« CCIIO Webpage for Agents and Brokers in the Health Insurance Marketplaces

Available at: http://www.cms.qgov/CCIlIO/Programs-and-Initiatives/Health-Insurance-
Marketplaces/a-b-resources.html

« The Role of Agents, Brokers, and Web-brokers in Health Insurance
Marketplaces

Available at: http://www.cms.gov/CCIIO/Resources/Requlations-and-
Guidance/Downloads/agent-broker-5-1-2013.pdf

e General CCIIO Resources

Avalilable at: http://www.cms.qgov/CCIlIO/Resources/Fact-Sheets-and-
FAQs/index.html

 Healthcare.gov

Available at: https://healthcare.gov and https://healthcare.gov/small-businesses

e Medicare Learning Network®
https://Marketplace.MedicareLearningNetworkLMS.com

cnrs/

CENTERS for MEDICARE & MEDICAID SERVICES
/ 36



http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/a-b-resources.html
http://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/a-b-resources.html
http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/agent-broker-5-1-2013.pdf
http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/agent-broker-5-1-2013.pdf
http://www.cms.gov/CCIIO/Resources/Fact-Sheets-and-FAQs/index.html
http://www.cms.gov/CCIIO/Resources/Fact-Sheets-and-FAQs/index.html
https://healthcare.gov/
https://healthcare.gov/small-businesses
http://marketplace.medicarelearningnetworklms.com/
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