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Reportable Changes 

Type of Life Change/Change in Circumstance  Where to Report 
New person on the application (e.g., birth, marriage)  Marketplace 
Relocation to a new zip code or county Marketplace 
Loss of access to other coverage (e.g., employer coverage)  Marketplace 
Release from incarceration  Marketplace 
Change in citizenship or immigration status  Marketplace 
Removal of a person from the application (e.g., death, divorce)  Marketplace 
Become incarcerated  Marketplace 
New access to other coverage (e.g., employer coverage)  Marketplace 
Pregnancy  Marketplace 
Change in tax filing status/tax household composition  Marketplace 
Change in status as an American Indian/Alaska Native or tribal status  Marketplace 
Change in disability status  Marketplace 
Correction to name, date of birth (DOB), or Social Security number (SSN)  Marketplace 
Increase or decrease in income  Marketplace 
Change in contact information, like:  
• Relocation within the same zip code and county 
• Email address  
• Phone number  
• Add or remove phone text alert  
• Mailing of paper notices   

Marketplace and Issuer 



Consumers report changes from 
within their accounts. 



Consumers see the changes they can 
report. 



Changes to Communication  
Preferences are not sent to the issuer. 



Information from the “help applying for coverage” page of consumer’s 
original or previous application will prepopulate.  Agents and brokers should  

confirm the information on this page, or update as necessary. 



Consumers report changes that affect eligibility 
through a pre-populated version of their application. 



New question on financial assistance 
applications prevent “loopers.” 



Consumers answers questions that determine 
their eligibility for an SEP. 



If the consumer is eligible for an SEP, their eligibility 
determination notice will contain SEP eligibility language. 

Sample SEP eligibility notice for February 7 triggering life event gives 60 days to choose plan  



QHP-eligible consumers then proceed to the 
enrollment to-do list page. 



The consumer can adjust the amount of APTC, 
regardless of SEP eligibility. 



Consumers eligible for SEPs can select from all QHPs 
available in their service area. 



Consumers not eligible for an SEP will be limited to 
confirming only their existing plan. 



Once consumers select or confirm a plan, the Marketplace will 
automatically notify the insurance company of the confirmed plan. 



Consumers can see their existing and past 
enrollments under “My plans & programs.” 



Coverage Effective Dates 
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