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Session Guidelines | \
Introduction
* Policy Review

 QHP Application Processes Overview
« Technical Demonstration
— System Basics
— Module Organization and Navigation
— Data Validator
— Final Submission
« Getting Started (HIOS)
» Troubleshooting and Support
* Resources
» Closing Remarks
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Session Guidelines

* This is a ninety (90) minute Webinar session.

 There will be a Q & A session at the end of the
presentation.

 Documented Q & As will be posted in the
coming weeks.

* For questions regarding content or logistics,
contact the REGTAP Registrar at

reqgistrar@reqtap.info or (800) 257-9520.
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Introduction

The Data Submission and Qualified Health Plan
(QHP) Certification Training Series will provide
Issuers with program and operational guidance
for operating Exchange and Premium
Stabilization programs.

@Mu§“ 4 WWW.REGTAP.INFO
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Today’s Purpose

 Review what is needed to
get started with using HIOS

* Provide resources and next
steps for use of the Rate
Review Module of the QHP
Application

* Provide a step-by-step
demonstration of the Rate
Review Module

5 WWW.REGTAP.INFO



http://www.regtap.info/

Learning Goals

Describe policy
related to the
Issuer Module

* A review of critical
information from a
Subject Matter Expert

\_

Explain the Plan
Management
Components

and Processes.

* Include accessing the
system, submitting the
data in the module,
validating the submitted

Identify how
HIOS is used in
the Plan
Management
Process.

* Includes registration,
creating user roles and
creating both the
Product IDs and the

data, and the Final

cMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

\_Submission process. /

Standard Component
\_ Plan IDs.

J

Demonstrate an
understanding
of how to use

the User
Interface to
upload and
download the
templates.

* This will include Rate
Review Overview,
Create Submission,
View / Edit Submission,
Review Reports

\_ J
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Policy Review
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QHP Application Processes
Overview
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FFE PM QHP Data Submission

Steps to get my plans
certified as Qualified
Health Plans for the
Healthcare Marketplace

Get Access

Submit Data

Validate that submitted
data is correct

Finalize data submission

6'(”0 SERVICES

* Goal: Submit the data required to get certification for your Qualified Health
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FFE PM QHP Application Modules

Rate Review: Rate Filing information and supporting documents
for Exchange and Non-Exchange plans in an integrated location for
Exchange rate evaluation and rate increase review.

Data
submission
template
(MS Excel-
based)

Upload
supporting
documents

User
interfaces
and services
for Issuers

interfaces
and services
for
Reviewers

All Issuers in
All states use
HIOS Rate
Review
Module

WWW.REGTAP.INFO
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Technical

Demonstration
System Basics
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System Considerations

. Disable pop-up blockers
prior to accessing the
service

* Internet Explorer, Version
8 and up

 Firefox, Version 3.6 and up
e Chrome, Version 11 and
up

12 WWW.REGTAP.INFO
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Accessing the Benefits and Service Area
Module

HOME FAQ CONTACTUS @ SIGN OUT

Welcome

Plan Management and Market Wide Functions Home Page

Organization Management &
Administrative Functions:

Manage Account

Register an Organization

Announcements

FFE Announcements: Beginning August 20, 2012, the U.S. Department
of Health and Human Services (HHS) opened the Essential Health
Benefit (EHBX Module so that state entities and the three largest small
ok M aaeaent sroduct issuers for each state can submit EHB

arket Wide Functions:

Unified Rate Review
System

unctions:

is set forth by the “Data Collection To Support
QHP Issuer Module Standards ReéMted to Essential Health Benefits” final rule published by
HHS on July 20, 2012.

QHP Benefits and Service
Area Module Please email FFE_guestions@Imi.org with any questions.
QHP Rating Module

Accessibility Rules of Behavior Web Policies File Formats and Plug-Ins

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES 1 3 WWW- R E GTA P- I N F O

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201



http://www.regtap.info/

Accessing the Unified Rate Review Module

Unified Rate
Review System ——

Unified Bata &

Ao System
i ll . L]
Access the Unifeg Rate Review System Click the “Access the Unified Rate
Review System” link

Wi 1 | File Formats and Plug-Ins
Accessibility Rules of Behavior Web Policies [ ile

. a t of Hea Human Services - ¢ Independence Avenue, S.W. + Washington, D.C, 20201
€ 7
t Ith & n i 00 p!
U.S. Departme
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Technical

Demonstration
Module Organization and Navigation
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Rate Review Sections

* Rate Review Overview
 Create Submission
e View / Edit Submission

* Review Reports

16 WWW.REGTAP.INFO
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Unified Rate Review Module
Step-by-Step
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Overview Page

This page provides a home page for Issuer Submitter and Issuer Validator Users
RATE REVIEW ——

Rate Review System

Lorem ipsum dolor sit amet, congectetur adipizicing elit, sed do eiusmod tempor incididunt ut Iabore et dolore maana aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi utaliquip ex ea commodo consequat Duis aute irure dolar in reprehenderit in voluptate velit esse cillum dolare eu fugiat nulla pariatur.
Excepteur sint occaecal cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum,

Rate Review System Create Submission Wiew/Edit Submission

Rate Review Overview

Submission Tips

Please review the following submission tips:

« ForPart 1 ofthe Preliminary Justification [ssuers download, populate and finalize the Unifled Rate Review Template provided below.

« An#ML documnent must be generated from the d and finalized Unified Rate Review Template in order to be used in a Rate Filing Justification submigsion,

» |ssuers may access, review, and edit Rate Filing Justifications made to the system by selecting submissions on the "Wiew/Edit Submissions" tab. If your Unified Rate
Review Template contains any rate increases above the reviewing threshold, itis required for you to enter GConsumer Justification Marratives as part of your submission
using this functionality

Instructions for completing the Actuarial Memorandum, Part 3 of the Rate Filing Justification, can be accessed here |

A user manual for using the Rate Review systam can be accessed here

Once 31l Rate Filing Documentation hag heen added to your submiggion, please contact an lzsuer-Yalidator within your organization to validate the data.

Training manuals for the Rate Review application are saved in the POF farmat. If you experience problems wiewing these POF files, please download a free version of the
Adobe Reader fram 222 urr overdewissueradobelink? %

Download Template
The Unified Rate Review Template that Issuers use for their submissions is provided for reference below. You may also view the instructions for the instructions for the
Unified Rate Review Termplate (Part 1 ofthe Filing Justification)

[¥5  Unified Rate Review Template.xls [80 KB|

RAT E R EV l EW A federal government website managed by the Certers for Medicare & Medicaid Services
7800 Security Boulevard, Balimore, WD 21244

T
}

CMS & HHS Websites Helpful Links
Medicare. gov wieb Palicias & Important Links
MyMedicare.gov Privacy Palicy
HealthCare.goy Freedom of Information Act
Mo Fear Act

18 WWW.REGTAP.INFO
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Overview Page Navigation

Issuer Submitters may Create or Edit. Issuer Validators may View.
'RATE REVIEW

Welcorne, rannrmarie

Logout

To start a new lew System

submission, click the e s et o o
“Create Submission” To view or edit a submission,
tab B ervio click the “View/Edit” tab

sien Tips

lore magna aliqua. Ut enim ad minim veniam, quis nostrud
it in voluptate velit esse cillurm dolore eu fugiat nulla pariatur,

Please review the following submission tips:

For Part 1 afthe Preliminary Justification Issuers download, populate and finalize the Unified Rate Review Template provided below.
« An bl document must be generated from the d and finalized Unified Rate Review Template in order to be used in a Rate Filing Justification submission.
Issuets may access, review, and edit Rate Filing Justifications made 10 the system by selecting submissions on the "View/Edit Submissions” tab. Ifyour Unified Rate
Review Template contains any rate increases ahove the reviewing threshold, it is required for you to enter Consumer Justification Narratives as part of your submission
using this functionality.

Instructions for completing the Actuarial Memorandurm, Part 3 ofthe Rate Filina Justification, can be accessed here
Auger manual for using the Rate Review systern can he accessed here

Once all Rate Filing Docurmentation has been added to your submission, please contact an Issuer-Validator within your arganization to validate the data

Training manuals for the Rate Review application are saved inthe POF format. If you experience prokblems viewing these POF files, please download a free version of the
Adobe Reader fram 7777 Ut overview issueradonelink???

Only Unified
Downhload Template

The Unified Rate Review Template that Issuers use for their submissions is provided for reference helow. You may algo view the ingtructions for the instructions for the I
Unified Rate Review Template (Part 1 ofthe Filing Justification)

Subm'ltte rs
[XS  Unified Rate Review Template.xls [20 KB| W‘“ ha\,e

access tothe
RATE REVIEW Create
gubmission

tab.

o,
]

CMS & HHS Websites
Medicare.gov

MyMedicare.aov

HealthCare.gow

Helpful Links

‘Weh Policies & Important Links
Privacy Palicy

Freedom of Information Act

Mo FearAct

CENTERS FOR MEDICARE & MEDICAID SERVICES 19
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Create Submission Page

RATE REVIEW oo e T
[Frome |

Rate Review System

Lorem ipsurm dalar sit amet, cansectetur adipis cing #lit, sed do eiusmad empor ineid dunt ut 1abors et
exarcitation ullamco laboris nisi ut aliguip ex ea commodo consegquat. Duis aute irure dolor in reprehen:
Excepteur sint occascst cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est Isbor

This page provides a place to submit your rate

filing into the system.

RIS wAth an ssterisk (4] Betors It 3 required Tisld T

Rate Rewlew Srstem Create Submission e Edit Submission

Create Submission

Issuer Information

stata: Alssuar AMarket Typa:

lise] lise] =

Sy torm (0, please anter the p 5n To remoue 5 polioy form 10, selact the polioy farm 10 from the
ar salsct the Rarous PO o r

1. Select the | 2. 3. Select the
state. the Issuer. market type.

PITRE TPETHTRE TLIeE:

Larar ipeum dolor st amet, sonsectalur adipisieing lit, 260 do Slusmod tampor |neididunt Ut 1abors st dolors magns sliaus

Submission Docurmerntation

Larem leam dolor it amet, consestatur sdiplsising elit, ced do slusmad tempor Inoldidunt A 1abors st dalore maans allous; Ut enim ad minim veriam. uis nostrud sxeritation ullames tators
Rzl i allanie ox s sommeds s st irurs dlor in reprahendarit i valuptats vsiit asze sillam delere e Tusi sk nulls pariatur. Excapteur sink cesaasat supidatat nen preidant sont in
i Ui ol cim ceserort moll it anim i

g

AFart 15 Unified Rate Revlew Template
(Most b walict xml file]

I Brovese.

APart 3 Aotuarial Mamerandum
[ Must be 3 valid dos, doox, or pdf file]

[ Biowza )

Supplemental Her
[(Must ba 3 valid

randum
wex, oo, doox, pdlor dxt file)

I oo ] |

+ ADD SUPPLEMENTAL FILES

RAT E R EV ' EW A federal government webste managed by the Centers for Medicare & Medicald Services
7500 Security Boulsvard, Batimors, MD 21244

CMS & HHS Websites Helpful Links

Medicare gov wWeb Policies & Important Links
hiyhedicare. gov Privacy Policy

HealthSare. ooy Freedom of Infarmation Act

CENTERS FOR MEDICARE & MEDICAID SERVICES 20 WWW- R EGTA P. I N FO
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Create Submission (Policy ID)

4. Enter the
policy form ID
and select the
“Add Policy
ID” button.

5. Enter a
Filing Tracking
Number.
(Optional)

‘cMs

CENTERS FOR MEDICARE & MEDICAID SERVICES

* ADD SUPPLEMENTAL FILES

RATE REVIEVWY

CMS & HHS Websites
Medicare gov

Miytesicare gov

HealthCare gov

re et dolore
Cl .

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Helpful Links

ck on the “Add Policy
ID” button to display the
added policy ID in the list
box below.

To remove a Policy Form
ID, select it and click the
“‘Remove Policy Form
ID” button.

WWab Policies & Important Links

Privacy Falicy
uuuuuuuuuuuuuuuuuuuuuuu

WWW.REGTAP.INFO
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Create Submission (Upload)

RATE REVIEW

Taxt Siem Al A
Welcome, rannmarie Logaut

asmod ternpor ineididunt ut labore et dolore magna aligqua, UL en|

ast. Duis sute irure dolor in reprehenderit in voluptats velit esse o
ficia deserant mollit anim id est laborum

5 SIIL, 2o 0o eluzmed tarmper |neldidunt ol labers o delers ;

t. 523 50 elusmod tempor Insldidurt t 1o
s 51 5r IR FARFANARASNE |F GaIUPTStS vall

Ut enim ad minim veriam, auis nostrud exersitation uilamos taboris
i i1 pari st EveepAor = b e o

rostion ismce oz Submit will
S validate and

~—— send page iz

processmg

If data is invalid,

an appropnate

error message is

displayed at the

top of the page-

Part 9: Astuaris! Marmaranaur

Crrn

. oaxt i)

Click
“Submit”

+ ADD SUPPLEMENTAL FILES

RATE REVIEW  federal government webste managed by ihe Ceonters for Medicars & Medicaid Services
7500 Security Boulevard, Balimors, MD 2124
CMS & HHS Websites

Helpful Links
Medicare.aov wWeb Policies & Impartant Links
C M s MyMedicare. gov Privacy Pollcy

CENTERS FOR MEDICARE & MEDICAID SERVICES
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Submission Pending Rate Validation
Summary Page

This page allows the Issuer-Submitter to review all submission data and files submitted.

RATE REVIEW S— —

A note appears
when the Rate Review System

record has o s el e il W S8, i B4 el e

-.H'H.': T Pl i B 4 i SV S TRl ot TLAE DO P PREERET  c S il AN Dl dote Pl Poobh Sl L6 DEOMRS hind
been uploaded - F—

to the system [
n Tirem nasbara Beo W e i, beboss huel bees recaved by e Aase Beeaw byviem,
and |S pendlng AP o P L e cabaleed by P aevless qims wnll 1e eree an eread rebds alae weib e cabaladns e lads

validation.

s pnre Cupaisiy mpn proafiged ged r duips o ¢ Mcw denerged snill g o e abeeas

Submission Pending Rate Validation Sumnmary
* Both Submitters and

llptropolitan L il Inwersace Company . WY
L Va’ldator i q
Py P ] e receive emaijl
Baarier o Py Foarm D 1 nOt'f'Catlon When

R — Submission is completed
©rpabed Gabe | = Ji jun 35 o T 3 A se sl ¥

Crasted By: cond email is sent

e b i st when validations are
[ecumsnm uplcaded Ina thiv record comp,ete-

* If the template failed the

T L

Ursfer sl Babe Bsarsr Trevaplabe

h;ﬂu—-uﬂ.ﬂlluﬂ. o : ) ) SYStem va“dat'Onl the
S e Uediars & Siedeimed Tl Smelssion wi,' not be
created in the system

RATE REVIEW ey
Summary page is provided for user to review the input data.

et CMS & HHS Webaites Melphul Links
@MM\S«W 23 WWW.REGTAP.INFO
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Submission Search Page (Enter Criteria)

RATE REVIEW

te Subrmission | | Wiew/Edit Submission

This page allows the Issuer-Submitter to
vt @ e @ e @ search a submission based upon one or
more available search criteria.

Available search

criteria include -

Submission State, .

Issuer, Market Type, .

Review Type, =

Primary Submission o

Tracking Number, _

Submission Created LB ML U, e FEAT, B s

Date, Validated Date,
and Multiple i
Submission s
Statuses. p———

s, e 100051238

100051207

RATE REVIEW

Home | Acrobat Reader | Accessiiny | Web Polcies

cMS .

CENTERS FOR MEDICARE & MEDICAID SERVICES
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Submission Search Results Page

Enter a valid
Submission
Tracking Number.

L e e L

ok ol Bk 5 A - wbhilile TRl ke (e Mol s el
e Sl o ] e o

This page allows the Issuer-Submitter
to search for a submission based upon

one or more available search criteria.

. Enter Date in
A data table of - ) _ “MM/DD/YYYY”
all '

e format.
pbased on

selected
search criteria
is displayed
upon a search

cMS

CENTERS FOR MEDICARE & MEDICAID SERVICES
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Submission Summary Page

This page allows
you to view the
materials for a

submission or edit
those materials. It

also serves as a

submission Slumeraee S Yescmms s
summary page that
displays all the e
submission level
data and documents ot

Submission Tracking Number:  25666-1325

associated to a

Submission Status:  Pending Resubmission

TextSize  AAA

_R_ATE REV! EW ‘Welcome, KNaikSubmitter | Logout

ARA - AZ (25666)

Rate Review System

The Create Submission page requires an Issuer to Select which segment of the health insurance market a Rate Filing Justification submission will apply to ar
appropriate documentation

Rate Review Oveniew | | Create Submission | | View/Edit Submission

Issuer/State:  AAA-AZ (25656)

Validated Date:  02/13/2013 02:02:45 Pl

Validator:

Submission Documents:

S u b I I l I SS I O n . Unified Rate Review Template:  Unified Rate Review Template 1-31 version.xml

Actuarial Memorandum:  Actuarialllemorandum. paf

Supplemental Materials:  Supplemental laterials File for Rate review docx
Test 1.0df
Test2pdf

Test 3 pdf

Test 4 pdf

Back To Search Resuits

RAT E R EV' EW A federal government website managed by the Centers for
Medicars & Medicaid Services

7500 Securty Boulevard, Baimore, MD 21244

Home | Acrobat Reader | Accessibility | Web Policies

CENTERS FOR MEDICARE & MEDICAID SERVICES 2 6 WWW- R E GTA P- I N F O



http://www.regtap.info/

Submission Summary Page (Download
Documents)

iz AAA

Welcome, KNaikValidation | Logout

This page provides the submission summary details including critical
dates, validators, reviewers, and submission status.

This page allows Submitters and Validators to View/Edit a submission.

Issuer/State: BBB-ID (21091}

MarketType:  Combined
Created Date/Time: 021132013 01:10:14 PM
Created By:
Template Validated Date/Time: 02132013 01:10:17 PM
Validated Date:  false
Validator:
Policy Form ID{s):  efghij
Filing Tracking Number:
Submission Tracking Number: ~ 21091-1024
Primary Reviewer Type:  CHIS Reviewer

Submission documents area includes links to templates,
Unified Rate Review Template: -UmﬂedRateRE;\E,\,TEHUJ\E memorandums and Supplemental materlals.

Submission Validation

[ validation: | certify that all files submitted for this record are complete and accurate.

Deactivate Submission Back To Search Resuits

: RATE REVIEW e CCMS
( 7500 Security Boulevard, Baltimere, MD 21244 fmmm——"
CMS
CENTERS FOR MEDICARE & MEDICAID SERVICES 27 WWW. R EGTA P- I N FO
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Summary Page (Deactivate)

he Deactivate
Subm'\ss'\on

putton is enabled

until submission
is validated
(disabled after

validation of
deactivation)

Rate Review System
Lorem @ Sobae

hor 0 vl COPIACAN SATINITDG S 30¢ 30 SR
RN UBaPN T BN WS Ul BATAE €1k LETYTOSe Conseded
SCCINCH CUDAILE Non Crosdent Bomt N QUGd S O8O3 Ceserat Malt 30 i3 €1t Ladar

Vowtat Sutmsnon

Submission Summary

Submiswucn Summary Detady:
vl Laale
Marnet hype
Cronted Dote Trne
Croatad By
Tergaane ‘andated Date Tree
et ahed Thabe
Vendatsr
Polty Ferm Ton)
1 g 17 Mg M
e e
Pramary Reviewer Type
Satewrsen Saatey

Sunrmissen Dotuments
Uned Lace Maveew Termgeats

Al tanrel Mervey sndure

Saggierrwel ol Mok gy

Mo ittt L Vuns ey

L L)

LTTTZ2)

Pre-andaton Pende
P Ll

mod BTpor NOSAN! o ladore o ok
Cuss mw #ury Goice m rogsehended

ey N

Click “Back to
Search Results”
to return to the
Submission

Search Results

@ Page.

WWW.REGTAP.INFO
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VG Saturty Susmiant Setmers MO I1I46

‘CMS .
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Submission Summary Page (Validator)

This page allows you as an Issuer-Validator to View and Validate a submission.
RATE REVIEW

Welcome, KNaikValidation | Logout

BBB- D (21091)

Rate Review System

The Create Submission page requires an Issuer to select which segment of the health insurance market a Rate Filing Justification submission will apply to and sunmit
appropriate documentation

Rate Review Overview | View/Edit Submission

Submission Summary

|ssuer-
Validator may

i e
Submission Summary Details: Vahdate th
Issuer/State: BBB-ID (21091) submiss|on or

Created Date/Time:  02/1312013 01:10:14 P i nstru Ct th e

|ssuer-
Validator: Submitter to
Policy Form ID(s): efghij

Filing Tracking Number:

make updates.

Primary Reviewer Type:  CIS Reviewer

Created By:

Template Validated DateTime:  02/43/2013 01:10:17 Bl

Validated Date;  false

Submission Status:  Fre-Validation
Submission Documents:

Unified Rate Review Template:  Unified Rate Review Template 1-31 version.ml

Actuarial Memorandum:

Actuariallemorandum.pdf

Deactivate Submission Back To Search Results

~—
o RATE REV' EW A federal government websile managed by he Centers for
// Hedicare & Mediad Services
f ‘ : M s 7500 Security Boulevard, Batimore, MD 21244

CENTERS FOR MEDICARE & MEDICAID SERVICES
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Submission Summary Page (Validate
Submission)

RAT E R,EVI EW Welcome, KNE\KVEI:E(I::\ I Logout

BBB - ID (21091)

Rate Review System

The Create Submission page requires an Issuer to select which segment of the health insurance market a Rate Filing Justification submission will apply to and sunmit
appropriate documentation.

Check the box to
validate the Submission Summary Click “Save” to

submission I o\ c the validation

This page allows the
Validator to certify that all

files submitted for this
record are complete and
accurate.

Market Type:
Crealeq uu.. Z°212013 01:10:14 PU
Created By:

Tempiate Validated Date/Time: 0211372013 01200
Validated Date:  false
Validator:
Policy Form ID(s);  &fohij
Filing Tracking Number:

submissien Tracking Number:  21091-1024
Primary Reviewer Type:  CHS Reviewer
submission Status:  Pre-Validation

Submission Documents:

Unified Rate Review Template:  Unifled Rate Review Template 1-31versionxmi

Actuarial Memorandum: ~ Actuzrialllemorandum pdf

Supplemental Materials:  Supplemental aterials File for Rate review.docx

mission Validation

Click “Back to

JValidation: | vertify that all flles submitted for this record are complete and aceurate.

=En Search Results” to
Deactivate Submission return to the
RATE REVIEW T @ﬁ S u b m I SS I O n S e arC h
Results Page.

Home | Acrobat Reader | Accessibility | Web Policies.

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES 30 WWW- REGTAP. I N FO
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Edit Unified Rate Review Template

This page allows you to edit a Unified Rate Review template.

RATE REVIEW —— o

Edit Unified Rate Review Template

LN STy OOiGT Sl Tl COfTSCiR B eRsC ) il Sai] o ey,
aeroltnian Ulaman: kehone: mis Ul Sl oK 08 COMEmdn consaogul
Excapiins tard poomponl cugscain nan prosiosl sund & Ouga g o dhirg,

- TN T

Urited Fate Reviem Templaze \ i .ed
Uit ke e Ton An ed|ted.Umf\
Rate Review
Browse. | | Template will not
Fotarn 1o Subeinaion Summary (g be added toa

submission until
it passes back

ﬁf idation.
RATE REVIEW Eﬁ;ﬁmmmmﬁﬁ;:;wu-mlumﬂ K Mochc o] Seraces I‘f end Vahdat‘
CMS & HHS Websites Helpful Links

Ml gov ‘Waoh: Poscaes & Important Links

bkt v Priwacy Polcy

HaakhCare go Framachorm o Irdommabon Ao

CMS 31 WWW.REGTAP.INFO
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Edit Actuarial Memorandum Page

RATE REVIEW

Wedcoma, Limenl Lo

You will Rate Review System
receive a
Conﬁrmatlon irwEd Submmssn

age
meses ﬂ?e Edit Actuarial Memorandum
onc
upload is n‘.}'.'r'if.'; ' s abors i ot skap 2 90 Commos conpegunt D sl e oker it reprabender I vt

sful Excuplious wnt oocnecsl Cupedatal non prosdent, sunl m culpa que oo desenanl ol snem id e bonm

succes Actuarial Messcrandun

[Must be o valid .du..dl:.n:nr.plm

Brcmwsay

Feturn to Submission Summany

Uptoad

R el TRMGe By e Caniers i Rede 3
ity Boulevard, Balwmore, WD 2244

Helpful Links

Wb Policsrs & imporiang Links
Pravacy Policy
Frosscom of infoemation Act
Ma Faad Act

32
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View/Enter Consumer Justification
Narratives

This page
allows you to
allows you to

Enter Consumer Justification Narratives

select a list of o b e ot 1 e e e s e s ot e s s B 1 e £ o

products and | —

enter a A Consumer Justification
Consumer A field with an asterisk { * ) before it is required, Narrative (Part Il of the Rate
Justification = I r;‘;ngr'(z;)il;:n:n;ft's:cj)c:s .

: . ui very u
Narrative for a S rate increase at or above a
group of —— N 10% threshold.
selected - R s : If multiple products have the
products. .::6 same rate increase, these

T —— products can be bundled

together to share the same
Consumer Justification
Narrative.

SConsumir Justibcalon amal

L8y Rale = isasonable
i ARV

- ) 7 —
//CMS RATE REVI Ew :::;P::m:nmﬁzxmmhm-nkwdwm r'f_.&
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View/Enter Consumer Justification
Narratives (Select Products)

This page displays a list of all products included in your rate review submission and
allows you to select the products associated with a Consumer Justification Narrative.

Enter Consumer Justification Narratives

Sasod on the informadon captured in the Rale Rovew Tomplalo, your submessaon roguees Consumor Asshibcntion Narmalves 1or some product rale momases. Each Consumes
JUStACaton Narrative must Do Detow 18000 charmdlons

ViewEdn Submnson
AR RN N S . Enter a title to describe the
“Connumer Justification Naratie Tite: | (nici & o it Consumer Justification Narrative.

Select the
products

*Products

associated_with J——— B Selected products can be added or
(e Narative: ' removed by clicking the
Add/Remove buttons.

<< Remove All

we (DD

e —
//"‘. RATE REVIEW ASederal governenent webatn managi By e Conters for Medicarn § Medc o Serwcon (}
C M s TELN € s v Kb dsnet Bl alliovnswmn MDY 24224
CENTERS FOR MEDICARE & MEDICAID SERVICES
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View/Enter Consumer Justification

Narratives (Enter/Edit Narrative)

—— e

Enter Consumer Justification Marratives

$on caphsed in o Fale Rraew Tomplalo, your subsmesson moquees. Consomer Juesiliosbon Mamalrees for some product mie moseses Each Cormamon
sl Bap Dileny 1000 characliey

This page allows you
to allows you to enter,
edit or remove a | toriak (=) beore R s receend.
Consumer Justification |l
Narrative for a group

Wi E gl Subsmrison

of selected products.

Click “Remove’ to

Saslaiind Oplcds

A :
5 m Torsd - GO - 4% B Clear the teXt N the
«o Rpmave
Consumer
Justification

Narrative .

Enter a description

for the Consumer
Justification Back
Narrative.

—
Alederal prevmrrenl webide managed By Fie Centery for Medcare & lledc nd Seracei r‘f—&
L RAETT]

7 RATE REVIEW r e e s i
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View/Enter Consumer Justification

Narratives (Submit)

—— e

Enter Consumer Justification Marratives

This page allows you to allows you to select a list of products and enter a Consumer

SR oo
4o Repmisve
CEIED
S Click “Save” after
Bl entering Consumer

“Consumes Arsisicaton Justification Narrative
kby Hevle i earonabln
MWM

| RATE REVIEW R
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Upload Supplemental Materials

Insurance Company-NJ (10134)

Lwgm appiamm)| ey ol Bteon o dolie g magna sl LY inem & Setem veneam . qus nosbud
[ F i e Dol i reprahandenl in woluptakn vadt osn cllum Soloim b0 gl rolia panshs
il e e i Eadnam

* Access this page and

f — upload files at any time
' before a submission is

+ ADD SUPPLEMENTAL FILE validated.

Retun o Submission Summary * Respond to
supplemental materials
requests after a

submission has been
| ereermimend websde managed by e Centers for Mede e & Wedc md Seraces
party Bousevars, Batrmaone. W0 21244 uploaded.

* Upload up to ten
Helpful Links Supplemental
o b Materials at a time
My (o Pravacy Py
Hosft i g Frisadom of Inboermstion Act
Mo Faar Act
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Upload Supplemental Materials (Upload)

This page allows
the Issuer- Rate Review System

Submitter and |

Issuer-Validator Rote Reviow Systom | | Cronte Subaission | | ViewECH Submi :

to add . Click “Upload” to
Upload Supplemental Materials Metropolitan Life Insurance Company-NJ (10134) erform validation

Supplemental p

Materials to a o 1 8 s st o G s S s s s e checks on

submission e T R e e supplemental
Supplemental Materials - materials.

(Must be a valid xis, xlsx, doc, docx, pdf or txt Mle)
I- Browse

+ ADD SUPPLEMENTAL FILE

RATE REVIEW e e At
Click “Return to Submission

CMS & HHS Wobsites el Links | SUmmary” to display the
Modcare Wob) Polices & important Ly 1 1
G i Submission Summary Page.
HouthCave gov Frondom of information Act

No Fowr Act

cMS .

CENTERS FOR MEDICARE & MEDICAID SERVICES
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View/Enter Unreasonable Rate Increase
Comments

This page allows the Issuer-
Submitter and Issuer-Validator
to view Reviewer Comments
associated with a group of
products explaining why a
reviewer determined a rate
increase unreasonable and
respond to them.

Scroll here to VIEW Reviewwer s —————— T ——
Comments explaining why
rate increase was y
determined unreasonable.

A content check is
done before any
comments can be web

Provide Unreasonable

Rate Increase posted.

Justification to further

explain the rate

increase. |
v (D

e [eerrr—— ... |
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Getting Started with Templates

Complete the following steps when working with templates:

* Click the “Download Template” button.
— The template opens
e Save the template to your desktop
* Fill out the template and save often to your desktop
e Click the “Validate” button in the template after filling in all required fields
— If errors are found the template lists out the errors.
— Fix the errors and repeat the validate process.
* Click the “Finalize” button in the template.
— The template will create the .xml file that you will submit.
— You must then save it to your desktop.

* Once the template is validated and finalized go back into the Issuer Module
and go to the appropriate section to upload the .xml file.
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Getting Started with Templates

 Template Best
Practices:

— You MUST enable the
macros before you can
view the content of the

template

— Frequently save your
work to your desk top

— Delete old versions of Note: For detailed instructions on enabling

the blank templates macros on any QHP template refer to either
the Issuer and Rating training or Benefits and

K Services training
\'ENIIIC()RWDI(AR!LMII)K§I& 41 WWW- REGTAP. I N FO
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Templates - Unified Rate Review Template

Data Collection Template Add Product ‘ validate Finalize

Company Legal Name: State:
HIOS Issuer |1D: Market:

Effective Date: The Unified Rate Review
template captures
. information at the market
R s level and information at the

Premiums (net of MLR Rebate) in Experience Period: #DIV/0! #DIV/0!
Incurred Claims in Experience Period sDiviol  sDIv/Ol p rod uct an d p|an |eve|
Allowed Claims: #DIv/0! #DIv/o!

Index Rate of Experience Period

e Thantis consistent with the

Section li: Allowed Claims, PMPM basis

Experience Period projection period: _3/0/1500 requirement to set
Adj't. from Experience  Annualized Tr|
on Actual Experience Allowed to Projection Period Factors . .
Utilzation per  Average pop'lrisk premium rates using a
Benefit Category Description 1,000 Cost/Service PMPM Morbidity  Other Cost . . . .
e, - le risk pool Unified
Cirpamient posatsl 000 Singie riIsK pool unire
Professional 0.00 -

e | Rate R Templat
Orter ecies oo ate review lempiate.
Prascription Drug 0.00
Total $0.00

Section llI: Projected Experience: Projected Allowed Experience Claims PMPM (w/applied credibility if a

pPaid to Allowed Average Factor in Projection Perio
Projected Incurred Claims, before ACA rein & Risk /
Projected Risk Adjustments PMPM

Projected Incurred Claims, before reinsurance re
Projected ACA reinsurance recoveries, net of rein ¢

Projected Incurred Claims

Administrative Expense Load

Profit & Risk Load

Taxes & Fees

Single Risk Pocl Gross Premium Avg. Rate, PMPM

Index Rate for Projection Period
% increase over Experience Period
% Increase, annualized:

Projected Member Months

Information Not Releasable to the Public Unless Authorized by Law: This information has not been publically disclosed and may be privileged and confidential

—_
“ C M s must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosec
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Templates - Unified Rate Review Template

Product-Plan Data Collection Add Product Validate Finalize

Company Legal Name:
HIOS Issuer ID:
Effective Date of Rate Change(s):

Section I: General Product and Plan Information

Product

Product 1D:
Metal:

AV Metal Value
AN Pricing Value

Blan Type:
Plan Mame

The calculated value
Blan 1D (Standard Component 10): in this field will be
Exchange Plan? truncated to display
Historical Rate Increase - Calendar Year - 2 two digits of %
Historical Rate Increase - Calendar Year - 1 precision
Historical Rate Increase - Calendar Year O

Effective Date of Proposed Rates

Rate Change % (over prior filing)

Cum'tive Rate Change % (over 12 maos prior)

Broj'd Per Rate Change 3% (over Exper. Period)

«Froduct Threshold Rate Increase % e

(!NIIIHOIMEDI(AIELMIDK§S{RVI(!S 43 WWW- R EGTAP. I N FO
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Getting Started (HIOS)
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m—
Troubleshooting

and
Support
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Troubleshooting and Getting Help

Contact

Exchange
Operation
Support Desk
(XOsC)

Organization

CMS

Phone

855-CMS-1515
(855-267-1515)

CMS_FEPS@cms.hhs.gov

Role

Help desk
support

Responsibility

1st level user
support &
problem reporting
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Webinar User Group Dates

* Log on to www.REGTAP.info to register for the next QHP
Training Series:

Application Support and Q&A Series

April 11, 2013 | April 25, 2013

« Also access information regarding additional training series
and resources beneficial to Issuers.

 Now located on REGTAP...a resource library for Issuers to
access Webinar User Group materials.
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Resources
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Resources

Centers for Medicare & Medicaid Services (CMS)

http://www.cms.gov/

CMS Regulations and Guidance

http://www.cms.gov/Regulations-and-
Guidance/Regulations-and-
Guidance.html?redirect=/home/regsgquidan

ce.asp

Data Templates

http://www.serff.com/draft plan manageme
nt data templates.htm

HealthCare website

http://www.healthcare.gov/

National Conference of State Legislatures

http://www.ncsl.org/issues-
research/health.aspx

Registration for Technical Assistance Portal (REGTAP)

www.REGTAP.Iinfo

U.S. Department of Health & Human Services

6"( AID SERVICES
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http://www.cms.gov/
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.serff.com/draft_plan_management_data_templates.htm
http://www.serff.com/draft_plan_management_data_templates.htm
http://www.healthcare.gov/
http://www.ncsl.org/issues-research/health.aspx
http://www.ncsl.org/issues-research/health.aspx
http://www.ncsl.org/issues-research/health.aspx
http://www.regtap.info/
http://www.hhs.gov/

National Association of Insurance

AV Actuarial Value NAIC Commissioners

BHP Basic Health Programs NCQA National Committee for Quality Assurance

ECP Essential Community Provider QHP Qualified Health Plan

EHB Essential Health Benefits SBE State Based Exchange

EIDM Electronic Identity Management SERFF System for Electronic Rate and Form Filing

FFE Federally Facilitated Exchange SPE State Partnership Exchange

HIOS Health Insurance Oversight System URAC Utilization Review Accreditation Commission

MSP Multi-State Plans USP United States Pharmacopeia
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Closing Remarks
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