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1. INTRODUCTION

This user guide provides the information necessary for the Centers for Medicare & Medicaid
Service (CMS) users with appropriate permissions governed by the user management rules to
effectively use the features and processes in the Rate Review module, which covers a market-
wide audience including Marketplace (Federally Facilitated Marketplace, FEE) and non-
Marketplace users.

Note that this document represents a look at the FFM/Hub build to date. CMS has adopted Agile
methodology and is therefore building the FFM and Hub incrementally. Additionally, the
system build to date reflects policy and operational thinking at the time of development. This
document will be updated to reflect additional system development as well as modifications in
policy and operational approach.

2. REFERENCED DOCUMENTS

This section will be expanded as release development continues.

3. OVERVIEW

Section 2794 of the Public Health Service Act (PHS Act), as added by the Patient Protection and
Affordable Care Act (ACA), establishes a process for the annual review of an unreasonable
increase in premiums for health insurance coverage. The Center for Medicaid and Medicare
Services (CMS) issued a final rule, the “Rate Increase Disclosure and Review” (Rate Review

rule) (codified at 45 C.F.R. 88 154.101-154.301) implementing section 2794 of the PHS Act.

The user guide explains how health insurance issuers and state reviewers will use the Rate
Review module to submit and review information and provides step by step instructions for all of
the issuer and state system features and functionalities available in the Rate Review system.

3.1. Conventions

This document provides screen prints and corresponding narratives to describe how to use the
Rate Review module’s process and functionality.

Note: The term user is used throughout this document to refer to a person who requires and/or
has acquired access to any functionality contained in the Rate Review module.

Fields or buttons to be acted upon are indicated in bold text. Grayed out fields are considered
read only, and the default values cannot be changed.
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3.2. Cautions and Warnings

The content of this section will be expanded as release development continues.

4. GETTING STARTED

This section provides information about set-up and system access.

4.1. Set-Up Considerations

CMS screens are designed to be viewed at a minimum screen resolution of 1024 x 768, based on
Health and Human Services (HHS) standards. To optimize your access to the Rate Review
features:

1. Disable pop-up blockers prior to attempting access to the Rate Review System.
2. Use one of the following browsers for optimum usability:

e Internet Explorer, Version 8 and up

e Firefox, Version 3.6 and up

e Chrome, Version 11 and up.

e For Release 1, for optimal usability, use Firefox, version 11.0 or higher.

4.2. User Access Considerations

A variety of users will be credentialed to use this system. This type of credentialing can include
limiting the user to only entering data, only viewing data, only approving data, or a combination
of these or other requests, as necessary. Documentation for requests and access will be retained
by security for reporting and auditing purposes.

Each authorized user will be credentialed and limited to specific work environments within the
system. Should an authorized user require access to additional work environments, a request
should be submitted to security to set up, grant and/or revoke privileges, and retain
documentation for system access.

User restrictions to the system include rules such as a user entering data cannot approve the same
data or a user who approves the data cannot enter or update the same data.

Note: At this time, user credentialing is not implemented within the system.

4.3. Accessing the System

Content for this section will be expanded as release development continues.
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4.4.

System Organization and Navigation

Content for this section will be expanded as release development continues.

4.5.

Exiting the System

Content for this section will be expanded as release development continues.

5.

USING THE SYSTEM

The following sections provide instructions about using the various functions or features of the
Rate Review module.

Unified Rate Review Issuer Submitter Tabs

Rate Review Overview: The Rate Review Overview tab provides a home page for Issuer
Submitter and Issuer Validator users. On this page, additional submission tips can be found
to help guide you to successfully submit a rate filing. In addition, the Unified Rate Review
template is located on this page and must be completed as part of a system submission.

Create Submission: The Create Submission tab provides a place to submit your rate filing
into the system. You can create a submission for any state and Issuer you are currently
associated with.

View / Edit Submission: The View/Edit Submission tab allows you to search for and view a
submission summary of a previous or current submission. From the submission summary,
you can view or edit previously submitted submissions. The submission summary screen
allows you to see updates to the status of previously submitted review or access materials
during your review.

Unified Rate Review Issuer Validator Tabs

Rate Review Overview: The Rate Review Overview page provides a home page for Issuer
Submitter and Validator users. On this page, additional submission tips can be found to help
guide you through successfully submitting a rate filing. In addition, the Unified Rate
Review template is located on this page and must be completed as part of a system
submission.

View / Edit Submission: The View/Edit Submission tab allows you to search for and
provide a submission summary of a previous or current submission or to validate a new
submission. From the submission summary screen, you can view or edit previously
submitted submissions. The submission summary screen allows you to see updates to the
status of review or access materials that were previously submitted.

Unified Rate Review State User Tabs

Rate Review Overview: The Rate Review Overview page provides a home page for State
users. On this page, additional Reviewer tips can be found to help guide you to successfully

Rate Review User Guide 5.0 / February 14, 2014 8
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conducting a review of rates. In addition, the Unified Rate Review template is located on
this page and must be completed as part of a system submission.

e Review Submissions: The Review Submissions tab provides you with the search capability
to find and review submissions for your associated state. Once selected, the submission will
be viewable on the Submission Summary page, where you can access materials submitted
by the Issuer, update the status of a submission, add internal comments, request updated or
supplemental materials, and review the threshold rate increase.

e View Reports: The View Reports tab provides you with system generated reports for
Issuers within your associated state. The report provides valuable data on Issuers, products,
and users within your state.

5.1. Issuer - Rate Review Overview Page
The Rate Review Overview page, shown in Figure 1, allows you to view submission tips and

access some instructional materials to help you complete your submission. You can also
download a copy of the Unified Rate Review Template from this page.

Rate Review User Guide 5.0 / February 14, 2014 9
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Figure 1: Issuer - Rate Review Overview Page

RATE REVIEW TotsinAAA

Welcome, urrsub | Logout

Rate Review System

The Rate Review Systerm is a systermn that provides the 1ssuer with the ability to enter Rate Filing infarmation for Exchange and Non-Exchange plans in an integrated location
far review and adjudication,

Rate Review Overview | Create Submission #Edit Submission

Rate Review Overview

The Rate Review System is a system that provides the Issuar with the ahility to enter Rate Filing information for Exchange and Man-Exchange plans in an integrated
locatian for review and adjudication,

Submission Tips

To review technical guidance provided aon 4/8, please click here,

Faor Part| ofthe Rate Filing Justification, Issuers downlaad, populate and finalize the Unified Rate Review Template pravided bealaw,

An XML document must be generated from the caompleted and finalized Unified Rate Review Template in order to be utilized in a Rate Filing Justification submission,
|ssuers may access, review and edit Rate Filing Justifications made to the systern by selecting submissions on the "View/Edit Submission” tab, If your Unified Rate
Review Template contains any rate increases at or above the reviewing threshold, it is reguired for you to enter Consumer Justification Narratives as part of your
submission using this functionality.

Instructions for completing the Actuarial Memorandum, Part 3 of the Rate Filing Justification, can be accessed here.

Auser manual for using the Rate Review system can he accessed here.

Once all Rate Filing Documentation has been uploaded for your submission, pleasa contact an IssuarValidator within your organization to validate the data.
Training manuals for the Rate Review application are saved inthe POF farmat, Ifyou experience problams viewing these PDF files, please download a free varsion of the
Adohe Reader from here.

Unified Rate Review Template Submission

Anlssuer s required to submita Unified Rate Review (URR) Template and Actuarial Memorandurm to CMS farthe entire risk pool in the individual, small group, or
combined markets when any productin the risk pool 1s subjectto a rate increase, Additionally, the URR Template and Actuarial Memaorandurn that reflects the entire
risk poolis required for any individual, small group, or cambined market QHP submission in Federally Facilitated Exchange states.

When a (URR) Template and Actuarial Memarandum submission is required, an issueris required to submit the URR Template and Actuarial Memoarandum both
to CMS and the applicable state, ifthe state accepts such submissions. Ifthe URR Template andiar Actuarial Memorandum requires modification subseguent to
the initial submission, the modified URR Template andfor Actuarial Memorandum must be submitted to both CME and the applicable state, All final rate (neluding
index rate changes) approvals by states must be reflected on URR Ternplate and/or Actuarial Mermorandum submissions to both CMS and the state,

Download Unified Rate Review Template

The Linified Rate Review Template can be accessed from the link below. For supporting instructions on how to fill outthe template, access the Unified Rate Review
Template (Fart 1 ofthe Rate Filing Justification) instructions here,

x? Unified Rate Review Template.xls

RATE REVIEW

7500 Security Boulevard, Battimore, WD 21244

CEMTERS FOOR MEICALT & MIIICAID) SERYICH

Home

Acrobat Reader
Accessibility
Webh Policies

Table 1 describes the fields on the Issuer Rate Review Overview page and provides instructions
about how to enter data in these fields.
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Table 1: Issuer - Rate Review Overview Page Fields

Name User Action Comments

Rate Review Overview | Click Click the Rate Review overview tab to load the current

tab Rate Review Overview page.

Create Submission tab | Click Click the Create Submission tab to display a blank Create
Submission page.

View/Edit Submission | Click Click the View/Edit Submission tab to display the

tab Submission Search page of the View/Edit Submission
Functionality.

Unified Rate Review Click Click the Unified Rate Review Template link to download

Template link a copy of the Unified Rate Review Template.

Unified Rate Review No user action This field is dynamically generated, based on the current

Template file size required. size of the Unified Rate Review Template.

From the Issuer Rate Review Overview page, shown in Figure 1, you can start a new submission
by clicking the Create Submission tab. You can view or edit a current submission by clicking
the View/Edit Submission tab. You must be assigned the role of Unified Rate Review
Submitter to access the Create Submission tab.

5.2. Issuer - Create Submission

This page allows you, as an Issuer-Submitter, to create a submission. Figure 2 shows the Issuer
Create Submission page.

Rate Review User Guide 5.0 / February 14, 2014 11
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Figure 2: Issuer - Create Submission Page

RATE REVIEW

Text Size AA A

Welcome, urrsub | Logout

Rate Review Overview | | Create Submission | | View/Edit Submission

Create Submission

The Create Submission page requires an Issuer to select which segment of the health insurance market a Rate Filing Justification submission will apply to and

submit appropriate documentation

Afield with an asterisk (*) before itis a required field

Issuer Information

*State: *lssuer: *Market Type:

[ (= =

To add a policy form ID, please enterthe policy form ID in the Policy Form 1D Textbox and select the Add Policy Form D button. To remove a policy form 1D,
selectthe policy form ID from the Added Policy Form IDs field and select the Remove Policy Form 1D button.

* Policy Form ID :

Add Policy Form ID

Added Policy Form IDs:

Remove Policy Form ID

The Issuer may optionally input a Filing Tracking Mumber for each Submission. The Issuer should input the SERFF Tracking, Ifile Number, or State Filing Number,

that has been assigned to the submission

Filing Tracking Number :

Submission Documentation

Every submission requires a XML extract from a finalized Unified Rate Review Template (Part 1 of the Rate Filing Documentation) and an associated Actuarial
Memaorandum (Part 3 of the Rate Filing Documentation). A user can also optionally upload Supplemental Materials that support the Part 1 or Part 3 files. In the event
there is a rate increase at or above the review threshold captured in the Unified Rate Review Template, an Issuer-Submitter will be required to log back into the

system and enter Consumer Justification MNarratives (Part 2 of the Rate Filing Documentation) after creating their submission

*Part 1: Unified Rate Review Template :
(Must be a valid .xml file)

| Browss...

*Part 3: Actuarial Memorandum :
{ Must be a valid .doc, .docx, or .pdf file)

| Browse...

Supplemental Material :
(Must be a valid .xls, xlsx, .doc, .docx, .pdf or .txt file)

I Browse...

+ADD SUPPLEMENTAL FILES

RATE REVIEW A federal government website managed by the Centers for
el BBl _BEI_BE| Medicare & Wedicaid Services

7500 Securtty Boulevard, Baltimore, WD 21244

Home | Acrobat Reader | Accessibility | Web Policies
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Table 2 describes the fields on the Issuer Create Submission page and provides instructions about
how to enter data in these fields.

Table 2: Issuer - Create Submission Page Fields

Name

User Action

Comments

Rate Review Overview

Tab

Click

Click the Rate Review Overview Tab to display the Rate
Review Overview page.

Create Submission Tab | Click Click the Create Submission Tab to reload the current page
and clear all entered data.
View/Edit Submission | Click Click the View/Edit Submission tab to display the
Tab Submission Search page of the View/Edit Submission
Functionality.
State Click drop- Select the state for the submission. Only states associated to
down assigned Issuers are displayed.
Issuer Click drop- Select the Issuer for the submission. The drop-down list is
down populated with Issuers with whom you have been
associated. When selected, the Market Type drop-down list
is enabled.
Market Type Click drop- Select the market type for the submission, based on
down available market types of the selected Issuer.
Calendar Type Click drop- Select time period for the submission, based on selected
down market type. Only Small Group selection allows Quarterly

time period selection.

Policy Form ID (To

Enter a Policy

Click to display the contents of the Policy Form ID field

Add) Form ID and add it to the Policy Form ID list, if the Policy Form ID
entered is valid.
Add Policy Form ID Click Click to display the contents of the Policy Form ID field

and add it to the Policy Form ID list, if the Policy Form ID
entered is valid.

Policy Form ID(s)
(Added)

Select a Policy
Form ID
previously
added to the list

Displays the Policy Form IDs added to the submission.
Policy Form IDs can be selected within this area by
clicking on the desired ID for removal purposes.

Remove Policy Form
ID

Click

Click to remove any highlighted Policy Form IDs in the
Policy Form ID list.

Filing Tracking
Number

Enter a Filing
Tracking
Number

Click to enter a Filling Tracking Number into the text field.

Rate Review User Guide 5.0 / February 14, 2014 13
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Name User Action Comments
Unified Rate Review Click Click the Browse button to select the location of the
Template Unified Rate Review Template. Once selected, the page is

populated with the selected file path to the Unified Rate
Review Template.

You can delete the contents of the text field.

Actuarial Memorandum | Click Click the Browse button to select the location of the
Actuarial Memorandum. Once selected, the page is
populated with the selected file path to the Actuarial
Memorandum.

You can delete the content of the text field.

Supplemental Materials | Click Click the Browse button to select the location of the
Supplemental Materials. Once selected, the page is
populated with the selected file path to the Supplemental
Materials.

You can delete the content of the text field.

Add Supplemental Files | Click Click the Add Supplemental Files to obtain an additional
instance of a Supplemental Materials text field, where you
can add another file from your local machine.

Submit Button User clicks the Click to run all validation checks on the collected data.
Submit Button
If the page data is valid, the submission will be sent for
processing, and the Submission Pending Validation
Summary is displayed.

If any page data is invalid, an appropriate error message is
displayed at the top of the page.

Table 3 shows the possible error or confirmation messages that can be received and explains why
each message would be displayed.

Table 3: Error/Confirmation Messages

Trigger Message

Log into the Create Submission Page without Unable to determine an Issuer for Create Submission
having any Issuer X-Ref’s assigned.

Attempt to Create a Submission without selecting | Please select a State
a state

Attempt to Create a Submission without selecting | Please select an Issuer
an Issuer

Rate Review User Guide 5.0 / February 14, 2014 14
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Trigger

Message

Attempt to Create a Submission without selecting
a Market Type

Please select a Market Type

Attempt to Create a Submission without adding a
Policy Form ID

Please add at least one Policy Form ID

When a new Policy Form ID is added to the
Policy From ID table.

The following Policy Form ID has been added to the
submission: <Added Policy Form ID>

Remove one or many Policy Form IDs from the
table

The following Policy Form ID(s) have been removed
from the submission: <Removed Policy Form ID(s),
comma delimited>

Attempt to add an invalid Policy Form ID to the
list (No data entered, Form ID over 100
characters, ID uses illegal characters)

Please add a valid Policy Form ID.

Attempt to create a Submission with an invalid
Filing Tracking Number (No data entered,
Tracking Number over 100 characters, Tracking
Number uses illegal characters)

Please enter a valid Filing Tracking Number

Attempt to create a Submission with no Unified
Rate Review Template selected.

Please select a Unified Rate Review Template

Attempt to create a Submission with no Actuarial
Memorandum selected.

Please select an Actuarial Memorandum

Attempt to upload a file with an incorrect file
type

The selected file “<filename>" is not in a valid file
type. Please select a file that is valid for upload.

Attempt to upload a file with an incorrect
filename

The selected file “<filename>" does not have a valid
name. Please ensure that your file name does not
contain any spaces or special characters.

User attempts to add more than ten instances of
the Supplemental Materials.

Only ten supplemental materials can be added when
creating a submission.

5.3.

Issuer - Submission Pending Validation Page

This page, shown in Figure 3, allows you, as the Issuer-Submitter, to review all submission data
and files that were submitted to the system. There is a note on the page that the record has been
uploaded to the system and is pending validation.

Once the validation is complete, both the Issuer-Submitter and Issuer-Validator users will
receive an e-mail notification stating whether or not the Unified Rate Review Template passed
the system validations. If the template passed system validations, the Issuer-Submitter or Issuer-
Validator can take additional actions on the submission. If the template failed the system
validation, the submission will not be created in the system. The Issuer-Submitter will receive a
list of errors discovered in the Unified Rate Review Template and will need to address them

before creating a new submission.
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Figure 3: Issuer - Submission Pending Rate Validation Summary
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Table 4 describes the fields on the Submission Pending Rate Validation page.

Table 4: Issuer - Submission Pending Rate Validation Summary

Name User Action Comments

Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate

Tab Review Overview page.

Create Submission Tab | Click Click the Create Submission tab to display a blank Create
Submission page.

View/Edit Submission | Click Click the View/Edit Submission tab to display the

Tab Submission Search page of the View/Edit Submission
Functionality.

Issuer — State (Issuer No user action Displays the Issuer, State, and Issuer ID selected on the

ID) required. Create Submission page.

Market Type No user action Displays the Market Type selected on the Create

required. Submission page.
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Name

User Action

Comments

Calendar Type

No user action
required

Displays Annual or Quarterly selected on the Create
Submission page.

Policy Form IDs

No user action
required.

Displays all entered Policy Form Ids inserted on the Create
Submission page.

Filing Tracking
Number

No user action
required.

Displays the Filling Tracking Number, when entered, from
the Create Submission page.

Created Date / Time

No user action
required.

Displays the time and date the submission was created in
the Rate Review system.

Created By

No user action
required.

Displays the Issuer-Submitter who submitted the
submission to the system.

Submission Tracking
Number

No user action
required.

Displays the unique system generated submission tracking
number for the active submission.

Unified Rate Review
Template

No user action
required.

Provides the file name of the Unified Rate Review
Template submitted on the Create Submission page for the
selected submission.

Actuarial Memorandum

No user action
required.

Provides the file name of the Actuarial Memorandum
document submitted on the Create Submission page for the
selected submission.

Supplemental Materials

No user action
required.

Provides the file name of all Supplemental Materials
submitted on the Create Submission page for the selected
submission.

5.4.

Issuer - Submission Search Results Page

This page, shown in Figure 4, allows you to search a submission based upon one or more
available search criteria. A data table of all submissions based on selected search criteria is
displayed upon a search. After sorting through the returned results, you can click the Select link
to access a particular submission.

Rate Review User Guide 5.0 / February 14, 2014 17




Plan Management (PM)

Figure 4: Issuer - Submission Search Results Page
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Table 5 shows the possible error or confirmation messages that can be received and explains why

each message would be displayed.

Table 5: Error / Confirmation Messages

Trigger

Message

User enters invalid Submission Tracking Number (e.g. with
illegal characters like <, > etc, contains a String, greater than
9 digits)

Please enter a valid Submission Tracking
Number

User enters free text or invalid date format

The Submission Created From Date must
be in the "MM/DD/YYYY" format

User enters free text or invalid date format

The Submission Created To Date must be
in the "MM/DD/YYYY" format

User enters free text or invalid date format

The Validated From Date must be in the
"MM/DD/YYYY" format

User enters free text or invalid date format

The Validated To Date must be in the
"MM/DD/YYYY" format
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5.5. Issuer-Submitter - Edit Submission Summary Page

After selecting a submission on the Submission Search page, you are directed to the Edit
Submission Summary page, shown in Figure 5. This page allows you to view the materials for a
submission or conduct edits on those materials. Depending upon the current status of the
submission, different actions that can be taken on a submission are displayed over the
Submission Summary Details. This page also serves as a submission summary page that displays
all the submission level data and documents associated to a submission.

Figure 5: Issuer-Submitter - Edit Submission Summary Page
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Table 6 describes the fields on the Edit Submission Summary page for the Issuer-Submitter and
provides instructions about how to enter data in these fields.

Table 6: Issuer-Submitter - Edit Submission Summary Page Fields

Name User Action Comments
Issuer/State None Displays the Issuer and State for the selected
(Issuer 1D) submission.
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Name User Action Comments
Market Type None Displays market type selected at time of submission.
Valid values are Individual, Small Group or Combined
Created None Displays the date and time a submitter Submitted the
Date/Time submission to the system.
Format: MM/DD/YYYY [HH:MM:SS AM/PM]
Created By None Displays the name of the Issuer-Submitter that created
the submission.
Template None Displays the date and time the template was validated
Validated by the system.
Date/Time
Format: MM/DD/YYYY [HH:MM:SS AM/PM]
Validated Date None Displays the date when the Issuer-Validator completed
validation.
Format: MM/DD/YYYY
Validator None Displays the name of the Issuer-Validator that
performed the validation.
Policy Form ID(s) | None Displays the Policy Form ID(s) identified and
submitted on the Create Submission page.
Filing Tracking None Displays the optional Filing Tracking Number entered
Number by the Issuer on the Create Submission page.
If there is no Filing Tracking Number entered, "N/A"
is displayed.
Submission None Displays the unique submission tracking number
Tracking Number assigned by the system.
Primary Reviewer | None Displays the Primary Reviewer type for the

Type

Submission. The Primary Reviewer is the reviewing
authority that may be conducting the rate review, be it
a state reviewer or a CMS reviewer.

Valid values are State Primary and CMS Primary.
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Name User Action Comments
Submission Status | None Displays the current submission status based on system
and Reviewer statuses.
The following is a list of system statuses:
e Submission Failed
e Pending Template Validation
e Pre-Validation Pending Part 2 Consumer
Justification Narratives
e Pre-Validation
e Record Validated
¢ Pending Resubmission
e Submission Deactivated
o Rate Filing Accepted
e Submission Filed
e Review in Progress
e Contractor Review In Progress
e Contractor Review Complete
e Pending Supplemental Submission
e Supplemental Materials Received
¢ Review Complete
e Final Justification Comments Submitted
Unified Rate None Displays the name and link to the uploaded Unified
Review Template Rate Review Template. The Unified Rate Review
Template will be able to view an .xIsm version that
includes a version number of the document and the
date and time stamp.
Actuarial None Displays the name link to the uploaded Actuarial
Memorandum Memorandum.
Supplemental None Displays the name and link to the uploaded

Materials

Supplemental Materials.

Table 7 shows the events that can occur on the Issuer Submitter — Edit Submission Summary

page.

Table 7: Events Table - Issuer-Submitter - Edit Submission Summary Page

Event Label

UI Control

Expected Response Associated Rules
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Event Label UI Control Expected Response Associated Rules
Rate Review The Rate Review The Rate Review overview page
Overview Overview tab is displays.
clicked.
Create Submission | The Create The Create Submission page reloads

Submission tab is
clicked

with a cleared form

View/Edit
Submission

The View/Edit
Submission button is
clicked

The Submission Search page of the
View/Edit Submission functionality
displays.

Edit Unified Rate
Review Template

The Edit Unified Rate
Review Template
hyperlink is clicked

The Edit Unified Rate Review
Template page displays.

Link will be shown or
hidden based on
allowed functionality

Edit Actuarial

The Edit Actuarial

The Edit Actuarial Memorandum

Link will be shown or

Memorandum Memorandum page displays. hidden based on
hyperlink is clicked allowed functionality
View/Enter The View/Enter The View/Enter Consumer Link will be shown or
Consumer Consumer Justification Narratives page hidden based on
Justification Justification displays. allowed functionality
Narratives Narrative hyperlink is
clicked.
Upload The Upload The Upload Supplemental Materials | Link will be shown or
Supplemental Supplemental page displays. hidden based on
Materials Materials hyperlink is allowed functionality
clicked.
View/Enter The View/Enter The View/Enter Unreasonable Rate | Link will be shown or

Unreasonable Rate
Increase
Comments

Unreasonable Rate
Increase Comments
hyperlink is clicked

Increase Comments page displays.

hidden based on
allowed functionality

Unified Rate
Review template
(.xIs)

The Unified Rate
Review Template file
name hyperlink is
clicked

An .xIsm version of Unified Rate
Review Template is prompted to be
saved or opened on your local
machine.

You are able to view
the .xlsx version of
the Unified Rate
Review Template
uploaded by the Issuer
and a version number
of the document along
with the date and time
stamp should be
displayed
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Event Label UI Control Expected Response Associated Rules
Actuarial The Actuarial The Actuarial Memorandum file is | You are able to view
Memorandum Memorandum file prompted to be saved or opened on | the Actuarial

name hyperlink is
clicked

your local machine.

Memorandum
uploaded by the Issuer
and a version number
of the document along
with the date and time
stamp should be
displayed

Supplemental

The Supplemental

The Supplemental Materials is

You are able to view

Materials Materials file name | prompted to be saved or opened on | the Supplemental
hyperlink is clicked | your local machine. Materials uploaded by

the Issuer along with
the date and time
stamp should be
displayed

Deactivate Click The submission is deactivated. Enabled up until a

Submission submission is
validated (disabled
after validation or
deactivation)

Back To Search Click The Search results page displays.

Results

5.6. Issuer-Validator - Edit Submission Summary page

This page, shown in Figure 6, allows you (as an Issuer-Validator user) to View/Edit a
submission. Only hyperlinks to the functionality for which you have permission, based on the
submission status/user type, will be displayed on top of this page. Issuer-Validator cannot alter
the Rate Filing Documentation submitted by an Issuer-Submitter, and therefore, if they discover
any errors in this information, they must instruct an Issuer-Submitter to make requested updates.
Once the Rate Filing Documentation looks accurate and the submission is in a status of Pre-
Validation, an Issuer Validator validates the submission on this page, triggering the beginning of
the review. This page also serves as a submission summary page that displays all the metadata
associated to a submission.
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Figure 6: Issuer-Validator - Edit Submission Summary
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Table 8 describes the fields on the Issuer-Validator Edit Submission Summary page and provides
instructions about how to enter data in these fields.

Table 8: Issuer-Validator - Edit Submission Summary Page Fields

User
Name Action Comments
Rate Review Click Click the Rate Review Overview tab to display the Rate Review
Overview Tab Overview page.
View/Edit Click Click the View/Edit Submission tab to display the Submission
Submission Tab Search page of the View/Edit Submission Functionality.
View/Enter Click Displays the View/Enter Consumer Justification Narratives page.
Consumer hyperlink
Justification
Narratives
Upload Supplemental | Click Displays the Upload Supplemental Materials page.
Materials hyperlink
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User
Name Action Comments
View/Enter Click Displays the View/Enter Unreasonable Rate Increase Comments
Unreasonable Rate hyperlink | page.
Increase Comments
Issuer/State (Issuer None Displays the Issuer, State and Issuer ID for the selected submission.
ID)
Market Type None Displays market type selected at time of submission.
Valid values are Individual, Small Group or Combined.
Created Date/Time None Displays the date and time a submitter Submitted the submission to
the system.
Format: MM/DD/YYYY
Created By None Displays the name of the Issuer-Submitter that created the
submission.
Template Validated | None Displays the date and time the template was validated by the system.
Date/Time
Format: MM/DD/YYYY [HH:MM:SS AM/PM]
Validated Date None Displays the date when the Issuer-Validator completed validation.
Format: MM/DD/YYYY.
Validator None Displays the name of the Issuer-Validator that performed the
validation.
Policy Form ID(s) None Displays the Policy Form ID(s) identified and submitted on the
Create Submission page.
Filing Tracking None Displays the optional Filing Tracking Number entered by the Issuer
Number on the Create Submission page.
If there is no Filing Tracking Number entered, "N/A" is displayed.
Submission Tracking | None Displays the unique submission tracking number assigned by the
Number system.
Primary Reviewer None Data retrieved based on Issuer input from the database. Valid values

Type

are State Primary and CMS Primary.

Displays the Primary Reviewer type for the Submission.
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User
Name Action Comments
Submission Status None Displays the current submission status based on system and
Reviewer statuses.
The following is a list of system statuses:
e Submission Failed
e Pending Template Validation
e Pre-Validation Pending Part 2 Consumer Justification
Narratives
e Pre-Validation
e Record Validated
¢ Pending Resubmission
e Submission Deactivated
e Rate Filing Accepted
e  Submission Filed
e Review in Progress
e Contractor Review In Progress
e Contractor Review Complete
¢ Pending Supplemental Submission
e Supplemental Materials Received
e Review Complete
e Final Justification Comments Submitted
Unified Rate Review | None Displays the name and link to the uploaded Unified Rate Review
Template Template. The Unified Rate Review Template can be viewed in the
Xlsm version that includes a version number of the document and
the date and time stamp.
Actuarial Hyperlink | Displays the name link to the uploaded Actuarial Memorandum.
Memorandum
Supplemental None Displays the name and link to the uploaded Supplemental Materials.
Materials
Validation Click the The ability to Validate is only available to Issuer-Validator users
check box | when the submission is in a Pre-Validation status.
Save Click Saves the Validation.
Deactivate Click The Submission is deactivated. It is enabled until a submission is
Submission validated; this is disabled after validation.
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User
Name Action Comments
Back To Search Click Displays the Search results page.
Results

Table 9 shows the possible error or confirmation messages that can be received and explains why
each message would be displayed.

Table 9: Error/Confirmation Messages

Trigger

Message Type

Message

Attempt to save a validation
without having the validation

check box selected.

Page natification, Error

Please select the Validation check box and save
to validate the submission.

Validate the submission

Page natification,
Confirmation

The submission has been successfully
validated.

5.7. Issuer - Edit Unified Rate Review Template

This page allows you to edit a Unified Rate Review template. You can also browse and upload a
new version of the Unified Rate Review Template. An edited Unified Rate Review Template
will not be added to a submission until it passes back end validation.

Figure 7 shows the Issuer Edit Unified Rate Review Template page.
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Figure 7: Issuer - Edit Unified Rate Review Template Page
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Table 10 describes the fields on the Issuer Edit Unified Rate Review Template page and provides
instructions about how to enter data in these fields.

Table 10: Issuer - Edit Unified Rate Review Template Page

User
Name Action Comments

Rate Review Overview Tab | Click Click the Rate Review Overview tab to display the Rate
Review Overview page.

Create Submission Tab Click Click the Create Submission tab to display a blank Create
Submission page.

View/Edit Submission Tab Click Displays the Submission Search page of the View/Edit
Submission functionality.

Unified Rate Review Click Displays the file path of the file selected in the Unified Rate

Template - Browse Review Template text field.

Return to Submission Click Displays the Submission Summary page.

Summary

Upload Click Displays an on-screen confirmation message on successful
upload.
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Table 11 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 11: Error/Confirmation Messages

Trigger

Message Type

Message

Attempt to click the Upload button
with no Unified Rate Review
Template selected

Page natification, Error

Please select a Unified Rate
Review Template

Attempt to upload a file with an
incorrect filename

Page notification, Error

The selected file “<filename>"
does not have a valid name.
Please ensure that your file
name does not contain any
spaces or special characters.

Attempt to click the Upload button
with an invalid file type Unified
Rate Review Template selected.

Page notification, Error

The selected file “<filename>"
is not in a valid file type. Please
select a file that is valid for
upload.

Upload a valid Unified Rate
Review Template

Page natification, Confirmation

The submission with the details
below has been received by the
Rate Review System.

After it has been validated by
the system, you will receive an
email notification with the
validation details.
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5.8. Issuer - Edit Actuarial Memorandum

This page allows you to edit an Actuarial Memorandum. You can browse and upload a new
version of the Actuarial Memorandum.

Figure 8 displays the Issuer Edit Actuarial Memorandum page.

Figure 8: Issuer - Edit Actuarial Memorandum Page
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Table 12 describes the fields on the Issuer Edit Actuarial Memorandum page and provides

instructions about how to enter data in these fields.

Table 12: Issuer - Edit Actuarial Memorandum Page

Name User Action Comments

Rate Review Overview Click Click the Rate Review Overview tab to

Tab display the Rate Review Overview
page.

Create Submission Tab Click Click the Create Submission tab to
display a blank Create Submission
page.

View/Edit Submission Tab | Click Displays the Submission Search page

of the View/Edit Submission
functionality.
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Name User Action Comments
Actuarial Memorandum - | Click Click Browse to display a dialog box
Browse prompting you to select a file from
your local machine.
The file and path appear in the
Actuarial Memorandum text field.
Return to Submission Click. Displays the Submission Summary
Summary page.
Upload Click Submits the selected Actuarial
Memorandum to the system.
The system provides a confirmation
message on successful upload.

Table 13 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 13: Error/Confirmation Messages

Trigger

Message Type

Message

Attempt to click the Upload button
without selecting an Actuarial
Memorandum

Page natification, Error

Please select an Actuarial
Memorandum.

Attempt to upload a file with an
incorrect filename

Page notification, Error

The selected file “<filename>”
does not have a valid name.
Please ensure that your file
name does not contain any
spaces or special characters.

Attempt to click the Upload button
with an invalid file type Actuarial
Memorandum selected.

Page natification, Error

The selected file “<filename>"
is not in a valid file type. Please
select a file that is valid for
upload.

Upload a valid Actuarial
Memorandum

Page natification, Confirmation

The Actuarial Memorandum
has been uploaded successfully
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5.9. Issuer - View/Enter Consumer Justification Narratives

This page, shown in Figure 9, allows you to select a list of products and enter a Consumer
Justification Narrative for a group of selected products. A Consumer Justification Narrative (Part
Il of the Rate Filing Documentation) is required for every product rate increase at or above a
10% threshold. If multiple products have the same rate increase, these products can be bundled
together to share the same Consumer Justification Narrative. Every product with a rate increase
above the review threshold must have a Consumer Justification Narrative associated with it
before the Issuer-Validator can validate a submission for review.

Figure 9 shows the Issuer — View/Enter Consumer Justification Narratives page.

Figure 9: Issuer - View/Enter Consumer Justification Narratives Page
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Table 14 describes the fields on the Issuer View/Enter Consumer Justification Narratives page
and provides instructions about how to enter data in these fields.

Table 14: Issuer - View/Enter Consumer Justification Narratives Page Fields

Name User Action Comments
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Name

User Action

Comments

Rate Review Overview Tab

Click

Click the Rate Review Overview tab to display
the Rate Review Overview page.

Create Submission Tab Click Click the Rate Review Overview tab to display
the Rate Review Overview page.

View/Edit Submission Tab Click Displays the Submission Search page of the
View/Edit Submission functionality.

Consumer Justification Enter data Enter a title to describe the particular Consumer

Narrative Title Justification Narrative.

Available Options Select Displays a list of all the products that require a
rate increase.

You can choose one or more products by holding
down the control button and selecting more than
one product.

Add Click Products that have been selected in the "Available
Options" field are added to the "Selected Options"
field. The added products no longer appear in the
"Available Options" field.

Remove Click Selected products are removed from "Selected
Options" field.

Products selected in the "Selected Options" field
are returned to the "Available Options" field.

Add All Button All products in the "Available Options" field are
added to the "Selected Options" field.

Remove All Button All Products selected in "Selected Options" field
are added to the "Available Options" field.

Selected Options Select Displays all products that you select.

Consumer Justification Enter text Enter a required description for the Consumer

Narrative Justification Narrative.

Maximum character limit is 16000 for this text
field. You cannot have a combination of the
following characters (<, >, =, ;).

Remove Click The text entered within the Consumer
Justification Narrative is cleared.

Add New Narrative Click Adds a new Consumer Justification Narrative
field located on the same page.

Return to Submission Summary | Click Click the Submission Summary button to display
the Submission Summary page.

Save Click The text entered into the Consumer Justification

Narrative is saved.
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Name

User Action

Comments

Submit

Click

Data entered within the View/Enter Consumer
Justification Narratives page is saved.

Table 15 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 15: Error/Confirmation Messages

Trigger

Message Type

Message

Attempt to Save/Submit Consumer
Justification Narratives without
entering a Consumer Justification
Narrative title entered in an
instance of a Consumer
Justification Narrative

Page notification in a Consumer
Justification Instance, error

Please enter a Consumer
Justification Narrative Title

Attempt to Save/Submit Consumer
Justification Narratives when a
Narrative Title contains illegal
characters or is over 100 characters

Page notification in a Consumer
Justification Instance, error

Please ensure that the
Consumer Justification
Narrative is less than 100
characters and doesn’t contain
any of the following characters:
em s

b

Attempt to Save/Submit Consumer
Justification Narratives when a
Narrative contains illegal
characters or is over 16000
characters

Page natification in a Consumer
Justification Instance, error

Please ensure that the
Consumer Justification
Narrative is less than 16000
characters and doesn’t contain
any of the following characters:
e e

Attempt to Save/Submit Consumer
Justification Narratives when a
Narrative doesn’t have a selected
product

Page notification in a Consumer
Justification Instance, error

Please select a product

Attempt to Save/Submit Consumer
Justification Narratives when a
Narrative is blank.

Page notification in a Consumer
Justification Instance, error

Please enter a Consumer
Justification Narrative.

Attempt to Save/Submit Consumer
Justification Narratives when a
Narrative contains illegal
characters or is over 16000
characters

Page notification in a Consumer
Justification Instance, error

Please ensure that the
Consumer Justification
Narrative is less than 16000
characters and doesn’t contain
any of the following characters:
o s

b

Attempt to submit Consumer
Justification Narratives when a
necessary product isn’t associated
to a consumer justification.

Page natification, Error

Please associate the following
products with a Consumer
Justification Narrative <list of
products>.
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Trigger

Message Type

Message

Attempt to Save/Submit Consumer
Justification Narratives when a
user has Products with Rate
Increases outside of a range of .01
grouped together to a Consumer
Justification Narrative

Pop Up Message, warning

Your product selections appear
to group rate increases that are
not similar. Do you wish to
proceed?

Submit Consumer Justification
Narratives

Page notification in a Consumer
Justification Instance, confirmation

Your Consumer Justification
Narratives have been submitted
to the system.

5.10. Issuer - Upload Supplemental Materials

This page allows the Issuer-Submitter and Issuer-Validator to add Supplemental Materials to a
submission. You can access this page and upload these files to a submission at any time before a
submission is validated. Additionally, you can respond to supplemental materials requests from a
reviewer on this page after a submission has been uploaded. You can upload up to ten

Supplemental Materials at a time.

Figure 10 shows the Issuer Upload Supplemental Materials page.

RATE REVIEW

Figure 10: Issuer — Upload

TextSize  AAA

Welcome, KNaikSubmitter | Logout

AAA - AZ (25666)

Rate Review System

The Create Submission page requires an Issuer to select which segment of the health insurance market a Rate Filing Justification submission will apply to and submit

appropriate documentation.

Rate Review Overiew Create Submission

View/Edit Submission

Upload Supplemental Materials AAA-AZ (25666)

The Upload Supplemental Materials page is provided for Issuers to respond to requests fram reviewers for additional information needed to complete a review
Issuers can also optionally upload any Supplemental Materials before a submission is validated. The issuer can locate the supplemental materials files using the
browse feature below and can upload up to ten files at a time.

Supplemental Materials :

{Must be a valid .xls, .xIsx, .doc, .docx, .pdf or .txt file)

Browse.

+ ADD SUPPLEMENTAL FILE

RATE REVIEW

Return to Submission Summary

A federal government website managed by the Centers for

Medicare & Medicaid Services

7500 Security Boulevard, Battimere, MD 21244

Home | Acrobat Reader | Accessibility | Web Policies
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Table 16 describes the fields on the Issuer - Upload Supplemental Materials page and provides
instructions about how to enter data in these fields.

Table 16: Issuer - Upload Supplemental Materials Page Fields

User

Name Action Comments
Rate Review Click Click the Rate Review Overview tab to display the Rate Review
Overview Tab Overview page.
Create Submission | Click Click the Rate Review Overview tab to display the Rate Review
Tab Overview page.
View/Edit Click Displays the Submission Search page of the View/Edit Submission
Submission Tab functionality.
Supplemental Click A dialog box is displayed prompting you to select a file from your local
Materials Browse machine.

The selected supplemental file’s path appears in the Supplemental
Materials field.

Add Supplemental | Click If additional Supplemental Files need to be submitted, you can click the
Files Add Supplemental Files to obtain an additional instance of a
Supplemental Materials text field, where you can add another file from
your local machine.

Return to Click Click the Return to Submission Summary button to display the
Submission Submission Summary page.

Summary

Upload Click. Click the upload button to perform validation checks on supplemental

materials on the page.

Table 17 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 17: Error/Confirmation Messages

Trigger Message Type Message
Click upload with no Supplemental | Page notification, Error Please select a Supplemental
Materials added Material
Attempt to upload a file with an Page naotification, Error The selected file “<filename>"
incorrect file type is not in a valid filetype. Please
select a file that is valid for
upload.
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Trigger

Message Type

Message

Attempt to upload a file with an
incorrect filename

Page notification, Error

does not have a valid name.
Please ensure that your file
name does not contain any
spaces or special characters.

User attempts to add more than ten
instances of the Supplemental
Materials.

Pop Up Message

Only ten supplemental
materials can be added at a
time.

Submit Supplemental Materials

Page natification, confirmation

have been submitted to the
system.

5.11. Issuer - View/Enter Unreasonable Rate Increase Comments

This page allows you, as an Issuer-Submitter or Issuer-Validator, to view Reviewer comments
associated with a group of products explaining why a reviewer determined a rate increase
unreasonable. This page allows you to provide additional justification explaining the rate

increases.

Figure 11 shows the Issuer View/Enter Unreasonable Rate Increase Comments page.

Figure 11: Issuer - View/Enter Unreasonable Rate Increase Comments Page
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Table 18 describes the fields on the Issuer View/Enter Unreasonable Rate Increase Comments
page and provides instructions about how to enter data in these fields.

Table 18: Issuer - View/Enter Unreasonable Rate Increase Comments Page Fields

Name

User Action

Comments

Rate Review Overview
Tab

Click

Click the Rate Review Overview tab to display the
Rate Review Overview page.

Create Submission Tab Click Click the Create Submission tab to reload the current
page and clear all entered data.
View/Edit Submission Click Click the View/Edit Submission tab to display the

Tab

Submission Search page of the View/Edit Submission
Functionality.

Date/Time of Reviewer
Request

No user action
required

Displays the date of the completion of the review of
submitted rate increases over the threshold.

Unreasonable Rate
Increase instance

No user action
required

For every instance of an Unreasonable Rate Increase,
an instance of the controls in this box appears.

Consumer Justification
Narrative Title

Enter data

Displays the title of a bundle of rate increases
identified by the Issuer when bundling rate increases
and entering consumer justification narratives in
read-only format.

Maximum character limit is 100.

Products List

No user action
required

Allows you to access a read-only view of all products
associated with a grouping of Consumer Justification
Narratives.

Reviewer Comments

Read only; the user
can scroll through the
comments.

Displays a read-only view of the Reviewers
comments describing why the requested rate for this
bundle of products is unreasonable.

Unreasonable Rate
Increase Justification
comments box (In
Progress)

User enters
Unreasonable Rate
Increase Comments

Entered comments are maintained on the page. The
entered comments are saved to the database when the
user clicks the Save button.

Unreasonable Rate Increase comments must be less
than 16000 characters. Cannot have a combination of
the following characters (<, >, =, ;).

Save Button

User Clicks the Save
Button

Validation Rules are run on the Unreasonable Rate
Increase Comments.

If the validation fails, an error message is displayed at
the top of the page.

If the validation passes, the Unreasonable Rate
Increase Justification comments are saved to the
database and are no longer editable. Additionally, the
Save button is changed to an Edit button.
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Name

User Action

Comments

Unreasonable Rate
Increase instance

No user action
required

For every instance of an Unreasonable Rate Increase,
an instance of the controls in this box appears.

Consumer Justification
Narrative Title

Maximum character
limit is 100

Displays the title of a bundle of rate increases
identified by the Issuer when bundling rate increases
and entering consumer justification narratives.

Products List

No user action
required

Provides the ability to access a read-only view of all
products associated with a grouping of Consumer
Justification Narratives.

Reviewer Comments

Select comment.

Displays the Reviewer’s comments describing why
the requested rate for this bundle of products is
unreasonable.

Unreasonable Rate
Increase Justification
comments box (Saved)

Select comment.

Displays a saved copy of Unreasonable Rate Increase
Justification.

The Unreasonable Rate Increase Justification remains
read-only until the Edit button is clicked.

Save Click Click the Save button to enable the Unreasonable
Rate Increase Justification.
The Edit button is replaced with a Save button.
Data entered by the user is saved to the database.
Return to Submission Click Displays the submission summary of the submission
Summary for which you attempted to enter Unreasonable Rate
Increase Justifications.
Submit Click Click Submit to attempt validation of the

Unreasonable Rate Increase Justifications.

If validated, the Unreasonable Rate Increase
comments are submitted.

If not validated, an error message is displayed.

All Unreasonable Rate Increase comments are saved
on the page.

Table 19 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 19: Error/Confirmation Messages

Trigger

Message Type

Message
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Trigger

Message Type

Message

Attempt to Save/Submit
Unreasonable Rate Increase
Comments when comments
contains illegal characters or is
over 16000 characters

Page notification in a Consumer
Justification Instance, error

Please ensure that the
Unreasonable Rate Increase
Comment is less than 16000
characters and doesn’t contain
any of the following characters:
“<5,, “>”

Attempt to submit Unreasonable
Rate Increase Comments when one
comments box is blank.

Page notification in a Consumer
Justification Instance

You would be able to submit
even if a comment box is left
blank.

Submit Unreasonable Rate
Increase comments

Page notification in a Consumer
Justification Instance, confirmation

Your Unreasonable Rate
Increase Comment(s) have
been submitted to the system.

5.12. State Reviewer - Rate Review Overview

State Reviewers will be responsible for conducting reviews of State Primary submissions,
however there will be instances where the State Reviewers will not be able to review and mark a
disposition on Association products in a given market. In such cases, the submission will be set
to “State Primary” Review type, but a Collaborative review will be enabled, whereby CMS
conducts review of those Association products in a given market.

The Rate Review Overview page, shown in Figure 12, allows you to view reviewer tips and
access some instructional materials to help you complete your review of a submission. You can
also download a copy of the blank Unified Rate Review Template from this page.
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Figure 12: State Reviewer Rate Review Overview Page

RATE REVIEW Totsn A A

Welcome, urrstateVa | Logout

State of \irginia

Rate Review System

The Rate Review Systemn is a systemn that provides the Issuer with the ahility to enter Rate Filing information for Exchange and Mon-Exchange plans in an integrated location
for review and adjudication.

Rate Review Overview | Review Submissions || Yiew Reports

Rate Review Overview

The Rate Review Systerm is a systemn that provides the |ssuer with the ability to enter Rate Filing information for Exchange and Mon-Exchange plans in an integrated
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Reviewer Tips
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= Ausermanual for using the Rate Review systern can be accessed here,

= Instructions for completing the Actuarial Memorandum, Part 3 of the Rate Filing Justification, can be accessed here.

= Training materials for the Rate Review application are saved in the PDF format. Ifyou experience problems viewing these PDF files, please download a free version of
Adohe Reader from here.

Unified Rate Review Template Submission

Anissueris reguired to submit a Unifled Rate Review (URR) Template and Actuarial Memorandum to CMES for the entire risk poal in the individual, small group, or
cambined markets when any productin the risk poalis subjectto a rate increase. Additionally, the URR Termplate and Actuarial Memorandum that reflects the entire
risk pool is required for any individual, small group, or combined market @QHP submission in Federally Facilitated Exchange states.

When a (URR) Template and Actuarial Memorandum submissian is required, an issueris reguired to submit the URR Template and Actuarial Memarandum bath
to ChS and the applicable state, if the state accepts such submissions. [fthe LURR Template andior Actuarial Memorandum requires maodification subsequent to
the initial submission, the modified URR Template andfor Actuarial Memorandum must be submitted to both CME and the applicakle state. All final rate {including
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Download Template

The Unified Rate Review Template that Issuers use for their submissions is provided for reference helow. You may alsoview the instructions for the Unified Rate
Review Template.

b
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%5  Unified Rate Review Template.xlsm

RAT E R EVI EW A federal government website managed by the Centers for
hedicare & Medicaid Services

7500 Security Boulevard, Baltimore, MO 21244

CENTERS FOR MEDICARE & MEDICAID: SERVICES

Home

Acrobat Reader
Accessibility
Web Policies

Table 20 describes the fields on the State Reviewer - Rate Review Overview page and provides
instructions about how to enter data in these fields
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Table 20: State Reviewer - Rate Review Overview Page Fields

Name User Action Comments

Rate Review Overview | Click Click the Rate Review overview tab to reload the current
Rate Review Overview page.

Review Submissions Click Click the Review Submissions tab to display the search
page of the Review Submission page.

View Reports Click Click the View Reports tab to display the View Reports
page.

Review Tips — Actuarial | Click Click the Actuarial Memorandum instructions link to

Memorandum display a pop up box, where you can choose to save, open,
or cancel the download.
The Actuarial Memorandum instructions are provided in
PDF format.

Review Tips — User Click The User Manual link opens a pop up box, where you can

Manual Link choose to save, open, or cancel the download.
The User Manual is provided in PDF format.

Review Tips — Adobe Click The Adobe Reader link opens a new window to the Adobe

Reader website, where you can download a free version of Adobe
Reader.

Unified Rate Review Click The Unified Rate Review Template Instructions link opens

Instructions a pop up box, where you can choose to save, open, or cancel
the download.
The Unified Rate Review Template is provided in PDF
format.

Unified Rate Review Click Click the Unified Rate Review Template link to download a

Template

copy of the Unified Rate Review Template.

5.13. State Reviewer - Submission Search

The Submission Search functionality within the Review Submissions tab allows you, as a State
Reviewer, to search on criteria and find submissions based on those criteria. You can search on
and view any submission within the states you are designated to review. Once search results have
been returned, you, as the State Reviewer, can sort through the results to find and select a Rate

Review submission.

Figure 13 shows the State Reviewer — Submission Search page.
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Figure 13: State Reviewer - Submission Search Page
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Table 21 describes the fields on the State Reviewer — Submission Search page and provides
instructions about how to enter data in these fields.

Table 21: State Reviewer - Submission Search Page Fields

Name

User Action

Comments

Associated Rules

Rate Review
Overview tab

Click

Click the Rate Review Overview tab to
display the Rate Review Overview

page.
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Name

User Action

Comments

Associated Rules

Review
Submissions tab

Click

Click the Review Submissions tab to
reload the Submission Search page of
the Review Submission Functionality,
clearing all previously entered data.

View Reports tab | Click Click the View Reports tab to display
the View Reports page.

State Click Drop Down Provides the ability to select a state for | Selection of a
searching system submissions. You can | value is optional.
only select states in which your user
account is associated.

Issuer Click Drop Down The Issuer drop-down provides the Selection of a
ability to select as Issuer for searching | value is optional.
e ety s | Vales diplaye
account is associated Y b

' selection made in
the State drop-
down field.

Market Type Click Drop Down The Market Type drop-down provides | Selection of a
the ability to select a market type for value is optional.
G T Dislyss o
bised on user account associations available markets

' (Individual, Small
Group, Combined).
Primary Click Drop Down The Primary Reviewer Type provides Selection of a

Reviewer Type

you with the ability to select a Primary
Reviewer Type for searching system
submissions. The system will restrict
returned values based on user account
associations.

value is optional.

Submission Enter a Tracking Enter a Submission Tracking Number | Entering a value is
Tracking Number for searching system submissions. The | optional.
Number system restricts returned values based

on user account associations.
Submission Click, Multi Select Select one or multiple statuses for You can select
Status searching system submissions. The multiple statuses

system restricts returned values based
on user account associations.

by holding the
CTRL key.

Selection of a
value is optional.

Rate Review User Guide 5.0 / February 14, 2014

44




Plan Management (PM)

Name

User Action

Comments

Associated Rules

Submission
Created Date:
Fom

Enter a Date

Enter a starting date for searching
system submissions, based on the
Created Date. The system restricts
values based on user account
associations.

Manually entered
dates must be
entered in the
mm/dd/yyyy
format.

Submission
Created Date:
From

Calendar Icon

Click

Click the calendar icon to display a pop
up calendar. You can click any date
within the calendar, and the system will
place the value within the Submission
Created Date: From field.

Submission
Created Date: To

Enter a Date

Click the Submission Created Date: To
field to enter an end date for searching
system submissions, based on the
Created Date. The system restricts
values based on user account
associations.

Manually entered
dates must be
entered in the
mm/dd/yyyy
format.

Submission
Created Date: To

Calendar Icon

Click

Click the calendar icon to display a
calendar. You can click any date within
the calendar, and the system will place
the value within the Submission
Created Date: To field.

Validated Date:
From

Enter a Date

The Validated Date: From field allows
you to enter a starting date for searching
system submissions, based on
validation dates. The system restricts
values, based on user account
associations.

Manually entered
dates must be
entered in the
mm/dd/yyyy
format.

Validated Date:
From

Calendar Icon

Click

Click the calendar icon to display a
calendar. You can click any date within
the calendar, and the system will place
the value within the Validated Date:
From field.

Validated Date:
To

Enter a Date

The Validated Date: To field allows
you to enter an end date for searching
system submission, based on the
Validated Date. The system restricts
values based on user account
associations.

Manually entered
dates must be
entered in the
mm/dd/yyyy
format.

Validated Date:
To Calendar Icon

Click

Click the Search button to populate the
Submission Search Results table, based
on associated submissions matching the
selected filters.
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Name User Action

Comments

Associated Rules

Search Click

Click the Search button to populate the
Submission Search Results table, based
on associated submissions matching the
selected filters.

Data table
matching user's
search criteria must
be displayed

If no search criteria
are searched, the
search results will
appear populated
with every
submission
available by
account
association.

Show Entries Click Drop-Down

Click the Show Entries drop-down to
select the number of results to be
returned on the Submission Search
Results table.

The values for the
Show Entries field
are 10, 25, or 50
values.

Submission Click Click the header columns within the

Search Results Submission Search Results table to sort
column data in ascending or descending
order.
Multiple columns can be sorted; each
column selected after the first lowers in
priority of sorting.

Submission Click Click the Select button to display the

Selection Link Submission Summary page for the
selected submission.

Pagination(First | Click Click the pagination links to display

<<23456>> additional pages of submission data

Last) matching you search criteria.

Table 22 shows the possible error or confirmation messages that can be received and explains

why each message would be displayed.

Table 22: Error/Confirmation Messages

Trigger

Message

User enters invalid Submission Tracking Number (e.g. with
illegal characters like <, > etc, contains a String, greater than

9 digits)

Number

Please enter a valid Submission Tracking

User enters free text or invalid date format

The Submission Created From Date must
be in the "MM/DD/YYYY" format
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Trigger Message
User enters free text or invalid date format The Submission Created To Date must be
in the "MM/DD/YYYY" format
User enters free text or invalid date format The Validated From Date must be in the
"MM/DD/YYYY" format
User enters free text or invalid date format The Validated To Date must be in the
"MM/DD/YYYY" format

5.14. State Reviewer — Submission Summary

After selecting a submission on the Submission Search page, you, as a State reviewer, are
directed to the Submission Summary page. This page allows you to view all data and documents
associated to a submission. Only functionality available to the reviewer given the submission’s
status is displayed on top of this page.

This page, shown in Figure 14, gives several pieces of reviewer functionality. State Reviewers
will only be able to conduct rate reviews on State Primary submissions in their state that contain
rate increases above the threshold. A State Reviewer can set a submission to Review In Progress
once it is in a status of “Submission Filed”. Once a submission is in Review in Progress, you can
start leaving internal comments on this page to help keep notes of aspects of the submission.
Once all of the product rate increases above the review threshold have been given a
determination status, you can set the submission status to Review Complete on this page.
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Figure 14: State Reviewer - Submission Summary Page
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Table 23 shows the fields on the State Reviewer — Submissions Summary page and provides
instructions about how to enter data in these fields.

Table 23: State Reviewer - Submission Summary Page Fields

Name User Action Comments
Issuer/State None Displays the Issuer, State and Issuer ID for the selected
(Issuer ID) submission.
Market Type None Displays market type selected at time of submission.
Valid values are Individual, Small Group or
Combined.
Created None Displays the date and time a submitter Submitted the
Date/Time submission to the system.
Format: MM/DD/YYYY [HH:MM:SS AM/PM].
Created By None Displays the name of the Issuer-Submitter that created
the submission.
Template None Displays the date and time the template was validated
Validated by the system.
Date/Time
Format: MM/DD/YYYY [HH:MM:SS AM/PM].
Validated Date None Displays the date when the Issuer-Validator completed
validation.
Format: MM/DD/YYYY.
Validator None Displays the name of the Issuer-Validator that
performed the validation.
Policy Form ID(s) | None Displays the Policy Form ID(s) identified and
submitted on the Create Submission page.
Filing Tracking None Displays the optional Filing Tracking Number entered
Number by the Issuer on the Create Submission page.
If there is no Filing Tracking Number entered, "N/A"
is displayed.
Submission None Displays the unique submission tracking number

Tracking Number

assigned by the system.
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Name User Action Comments

Primary Reviewer | None Valid values are State Primary and CMS Primary.
Type

Displays the Primary Reviewer type for the
Submission.

Submission Status | None Displays the current submission status based on system
and Reviewer statuses.

The following is a list of system statuses:
e Submission Failed
e Pending Template Validation

e Pre-Validation Pending Part 2 Consumer
Justification Narratives

e Pre-Validation

e Record Validated

¢ Pending Resubmission

e Submission Deactivated

o Rate Filing Accepted

e Submission Filed

e Review in Progress

e Contractor Review In Progress

e Contractor Review Complete

e Pending Supplemental Submission
e Supplemental Materials Received
¢ Review Complete

e Final Justification Comments Submitted

Unified Rate None Displays the name and link to the uploaded Unified
Review Template Rate Review Template. The Unified Rate Review
Template will be able to be viewed in the .xIsm
version that includes a version number of the
document and the date and time stamp.

Actuarial None Displays the name link to the uploaded Actuarial
Memorandum Memorandum.

Supplemental None Displays the name and link to the uploaded
Materials Supplemental Materials.

Table 24 shows events available on the page.
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Table 24: Events Table

Event Label | UI Control Expected Response Associated Rules
Rate Review The Rate The Rate Review overview page is
Overview Review displayed.
Overview tab
is clicked.
Review Click Click the Review Submissions tab to reload
Submissions the Submission Search page of the Review
tab Submission Functionality clearing all
previously entered data.
View Reports | Click Click the View Reports tab to display the
tab View Reports page.
Review Status | Value Displays the selected value. Applicable review
dropdown selected from statuses are:
the drop Review In Progress and
down Review Complete
Submission Enter text Displays the comments you entered in the Maximum character limit
Comments text box is 16000 for this text
field. Cannot have a
combination of the
following characters (<,
>1 :1 ; .
Comment No action View all Internal comments entered for the Internal comments
History: selected submission by the reviewer. entered by the Reviewer
Internal appear in this text box as
Comments a static field, along with

the user name and
created date of the
entered comment.

Comments appear from
most recent to least
recent.
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Event Label | UI Control Expected Response Associated Rules
Comment No action View all Request comments entered for the | Supplemental

History: selected submission by the reviewer. Request/Resubmission
Request Request comments
Comments entered by the Reviewer

appear in this text box as
a static field, along with
the user name and
created date of the
entered comment.

Comments appear from
most recent to least
recent.

Back To Search | Click Displays the Search results page.
Results

5.15. State Reviewer - Request Updated or Supplemental Materials

The purpose of this page, shown in Figure 15, is to allow you, as the State Reviewer to request
either Resubmission or Supplemental Materials.

Requesting resubmission puts the submission in a status of "Pending Resubmission” and allows
the Issuer to edit their Rate Filing Documentation information. By requesting resubmission, the
system requires the Issuer to revalidate the submission and requires a new Content Assessment
by CMS. Upon requesting resubmission, an email is sent to the associated Issuer and will contain
State Reviewer-provided Request Comments.

Requesting supplemental materials moves the submission to a status of "Pending Supplemental
Materials" and allows the associated Issuer to upload Supplemental Materials. Uploading
Supplemental Materials does require Issuer revalidation or CMS content assessment. Upon
requesting Supplemental materials, an email is sent to the associated Issuer and contains State
Reviewer-provided Request Comments.

State Reviewers can only make requests for submissions that are State Primary and are in the
correct status.
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Figure 15: State Reviewer - Request Updated or Supplemental Materials Page

RATE REVIEW
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A TEVIEWET CAN NeQUest resUlMISsion of request suppiemental matienials 1om a submissions ssuer. Requesting resutimission ¥
valdated status, This will Allow the Isser 10 alter P Rate Filing Documentation and will subsequently nequire revalidaton F
AN 155057 1 LIS BOaonl Ron-Rate Filng Documentaton Mhes and wall mof fogians sevasaation. The peqies! S0 Comimes
i an esmall and sent o P e

Reguast Type:
& Request Resubmission Reveest Supplemental Matenais
Request Comments -

Return 1o Submission Summany m
RATE REVIEW oyt L (cMms

TE00 Sescarity Bovkirvard, Ballimada, LI 21244

Haime | Acrobat Reader | Accesiibility | Web Polichis

Table 25 describes the fields on the State Reviewer — Request Updated or Supplemental
Materials page and provides instructions about how to enter data in these fields.

Table 25: State Reviewer - Request Updated or Supplemental Materials Page Events Table

Name User Action Comments Associated Rules
Rate Review Click Displays the Rate Review N/A
Overview tab Overview page.
Review Click Reloads the Submission Search
Submissions tab page of the Review Submission

Functionality, clearing all
previously entered data.

View Reports tab | Click Displays the View Reports page.
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Name

User Action

Comments

Associated Rules

Request
Resubmission

Click

radio button

Click to disable the Request
Supplemental Materials radio
button.

The Request
Resubmission radio
button is selected by
default upon page load.

Request Click Radio Button Click to disable the Request

Supplemental Resubmission radio button.

Materials

Reviewer Text field The State Reviewer can enter Reviewer Comments

Request comments pertaining to the must be between 1 and

Comments request for resubmission or 5000 characters upon a
Supplemental materials. The save.
comments entered within this
field will be within the Reviewer Comments
notification email received by the |cannot contain illegal
Issuer. characters upon a save.

(<,>,5,9)

Return to Click Click to display the submission

Submission summary page for the previously-

Summary selected submission.
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Name

User Action

Comments

Associated Rules

Submit Request | Click

Click to perform validation
checks on all page entries and
selections. Once validated, the
system will provide an email to
the Issuers associated with the
submission for the selected
request.

Validation rules are run
on the page. If the
validation rules fail, an
error message is
displayed at the top of
the page.

If the validation rules
pass, the actions are
contingent upon the
Request Type selected.

If the Request
Resubmission button is
selected, an email is
sent to the Issuer, and
the submission is moved
to a status of "Pending
Resubmission”. Request
Comments are added to
the Request Comments
field on the reviewer
Submission Summary

page.

If the Request
Supplemental Materials
button is selected, an
email is sent to the
Issuer, and the
submission is moved to
a status of "Pending
Supplemental
Materials". Reviewer
Comments are added to
the Request Comments
field on the reviewer
Submission Summary

page.

Table 26 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 26: Error/Confirmation Messages

Trigger

Message
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Trigger Message
Enter illegal characters in the The Reviewer Comments field contains one or more of these
Reviewer Comments text field invalid characters: < > ; =. Please remove any invalid characters.
Enter more than 5000 characters in The maximum text allowed in Request Comments is 5000
the reviewer comments text field. Characters.
Enter no reviewer comments Request Comments are required.

5.16. State Reviewer - Review Rate Increases Splash Page

The Review Rate Increases Splash Page, shown in Figure 16, is visible after clicking the Review
link for a submission on the State Reviewers Submission Summary page. This page allows you,
as the State Reviewer, to choose a bundle of products, grouped under a Consumer Justification
Narrative, for which to conduct or view the progress of a rate review. This page is only visible
for submissions that contain product rate increases above the review threshold.

Figure 16: State Review Rate Increases Splash Page

RATE REVIEW s

Welcomae, urrstaleDiC | Logout

State of District of Columids

Rate Review System

Tha Croate Submission page requines an Issuer 1o sekect which segment of the health insurance market a Rate Fiing Justifcation submission will apply 1o and submit
approprialy documsantation

v SEEHTERSKINS

Review Threshold Rate Inceases for AAA-AT (25666)

Tha submission inchudes the Tollowdng rale incaases aboes the reviey threshhold. Every ralo inCroass requines & rovisw

Consurmes Justification Narrative Tith Riviere Slatus Saddect Ton Raviw
Ky urssfication Stk Created
Retum to Submission Summary
RATE REVIEW e Mckcwe  HodcagSomces (615

e i gy e

T500 Security Boulevard, Baitmore, WD 21244

Hima | Acrobat Reader | Accessibility | 'Web Policies

Table 27 describes the fields on the State Reviewer — Review Rate Increases Splash Page and
provides instructions about how to enter data in these fields.
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Table 27: State Reviewer - Review Rate Increases Splash Page Fields

Name User Action Comments

Rate Review Click Click the Rate Review Overview tab to display the Rate

Overview tab Review Overview page.

Review Click Click the Review Submissions tab to reload the Submission

Submissions tab Search page of the Review Submission Functionality,
clearing all previously entered data.

View Reports tab | Click Click the View Reports tab to display the View Reports
page.

Review No User Action The Issuer who submitted the Rate Filing submission is

Threshold Rate displayed after "Review Threshold Rate Increases for" in the

Increases page following manner "[Issuer Name] - [Issuer State] ([Issuer

title ID)."

Consumer No User Action Displays the Consumer Justification Narrative Title entered

Justification by the Issuer for a bundle of products.

Narrative Title

label

Review Status No User Action Displays the Review Status for a bundle of products that are

above the review threshold. Can be in the following statuses:

Null (No Determination Selected)
Not Unreasonable

Not Unreasonable (Modified)
Rejected By State

Unreasonable

Unreasonable (Modified)

Review Link Click Click the Review link to display the Review Threshold Rate
Increases page for the selected product bundle, to conduct
the review.

Return to Click Click the Return to Submission Summary button to display

Submission the submission summary page for the previously selected

Summary submission.

5.17. State Reviewer - Review Rate Increase Page

The purpose of this page, shown in Figure 17, is to allow you, as a State Reviewer, to conduct a
rate review on products above the review threshold. As a State Reviewer, you cross-reference the
Consumer Justification Narrative against the Rate Filing Documentation downloadable from the
Submission Summary Page and make a determination on the bundle of products, by selecting a
"Review Status". If a user selects a "Modified" status, the user is required to enter a Modified
Rate Change, as well.

External Comments are required for every review to provide an explanation of the determination
status selected.
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Unreasonable Rate Increase Comments are entered by the issuer and, in the event of an
unreasonable rate determination, optionally appear on the Review Rate Increase Rate Review
page once an issuer responds.

This page can also be accessed for CMS Primary submissions in your state as view-only. Refer
to
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Table 28 for additional information.

Figure 17: State Reviewer - Review Rate Increase Page
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Review Submissions
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Product Name Rate increase

Tt - 964518204 it

Consumer Justification Narrative:

350

Roveew Status:

Paase Select v
Modiled Rate Change %:
L

External Comments {will be viewable on HealthCare gov):

Unreasonable Rate increase Comments.

Return 10 Review Thieshold Rate Increases

RATE REVIEW T (CMS
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Table 28 describes the fields on the State Reviewer — Review Rate Increase Rate Review page
and provides instructions about how to enter data in these fields.
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Table 28: State Reviewer - Review Rate Increase Page Fields

Name

User Action

Comments

Associated Rules

Rate Review Overview
tab

Click

Click the Rate Review
Overview tab to display the
Rate Review Overview page.

Review Submission tab

Click

Click the Review Submission
tab to reload the Submission
Search page of the Review
Submission Functionality,
clearing all previously
entered data.

View Reports tab

Click

Click the View Reports tab to
display the View Reports

page.

Review Threshold Rate
Increases page title

No user action

The Issuer who submitted the
Rate Filing submission is
displayed aafter “Review
Threshold Rate Increases
forlssuer Name]-[Issuer
State]([Issuer ID])” in the
following format: ““[

Consumer Justification
Narrative title

No user action

Displalys th Consumer
Justification Narrative Title
entered by the Issuer for a
bundle of products (read-

only)

Product Names label

No user action

Displays the names of each
product bundled under a
Consumer Justification
Narrative (read-only)

Rate Increase label

No user action

Displays the percentage rate
increase of each product
bundled under a Consumer
Justification Narrative (read-

only)

Consumer Justification
Narrative Text field

No user action

Displays the Consumer
Justification Narrative
entered by the Issuer for the
bundle of products (read-

only)
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Name

User Action

Comments

Associated Rules

Review Status
Dropdown

Click drop-down

The following statuses can be
selected for the review:

e Not Unreasonable
Not Unreasonable
(Modified)
e Rejected by State
e Unreasonable (Modified)
e Unreasonable

External Comments are
required after a review
status is selected and
saved.

If the status is selected
Not Unreasonable
(Modified) or
Unreasonable
(Modified), a Modified
Rate Change must be
entered before saving
the status.

Modified Rate Change | Text field Allows the entry of a The Modified Rate

% text field modified rate change Change must be in
numeric format and be
between -9999.9999 and
9999.9999

External Comments text | Text field Enter review findings to be External comments

field

publicly displayed. The
comments within this field
are provided in an email to
the Issuer user and publicly
posted with the submission

must be between 1 and
16000 characters.

External comments
must no contain any
illegal security
characters (<, >, ;, =>)

Unreasonable Rate
Increase Comments text
field

No user action

Displays Unreasonable Rate
Increase Comments if
previously submitted by the
Issuer. If comments have not
been submitted, this text field
does not appear.

Return to Review
Threshold Rate
Increases button

Click

Click the Return to Review
Threshold Rate Increases
button to display the Review
Threshold Rate Increase

page.
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Name User Action

Comments Associated Rules

Save Review button Click

Click the Save Review button
to run validation checks on
all page entries and
selections.

If validations pass, the
Review Threshold Rate
Increase splash page displays
with the updates maintained
in the database.

If the validations fail, the
Review Rate Increase — Rate
Review page reloads with all
fields maintained and error
message(s) displayed on the
top of the page.

Table 29 shows the possible error or confirmation messages that can be received and explains

why each message would be displayed.

Table 29: Error/Confirmation Messages

Trigger

Message

Attempting to save a review status when
there are no External Comments entered.

External Comments Required for Final Disposition.

Attempting to save a Modified review status
when there is no Modified Rate Change
entered.

A Modified Rate Change is Required when selecting
Modified Review Status. Please enter a numeric value for
the Modified Rate Change.

Entering a string value in the Modified Rate
Change Percent field.

Please enter a numeric value for the Modified Rate Change
Percent

Entering a value that is not between -
9999.9999 and 9999.9999 in the Modified
Rate Change field,

Please enter a numeric value for the Modified Rate Change
Percent between -9999.9999 and 9999.9999.

Entering and attempting to save external
comments that include illegal characters

The External Comments field contains one or more of these
invalid characters: < > ; =. Please remove any invalid
characters.

Entering External Comments that are
greater than 16000 characters

The maximum text allowed in External Comments is 16000
Characters.

Attempting to save a review status with no
External Comments

External Comments are required for final disposition.
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5.18. State Reviewer - View Reports

The View Reports page, shown in Figure 18, allow you, as a State Review, to access system
generated reports containing information pertaining to the available Issuers, Products, and Rate
Review users within your associated state.

Figure 18: State Reviewer - View Reports Page

RATE REVIEW rotsas AA A

Welcome, urrstateMY | Logout

State of New York

Rate Review System

The Create Submission page requires an Issuer to select which segment of the health insurance market a Rate Filing Justification submission will apply to and submit
appropriate documentation

Rate Review Overview | | Review Submissions | | View Reports

View Reports
Registered Issuers and Products Report

The Registered Issuers and Products report provides information on all of the issuers and products that are currently registered in the Rate Review Module

X3 IssusrProductReportxls [45.35 MB]

RATE REVIEW @S

7500 Security Boulevard, Baltimore, MD 21244

Home | Acrobat Reader | Accessibility | Web Policies

Table 30 describes the fields on the State Reviewer — View Reports page and provides
instructions about how to enter data in these fields.

Table 30: State Reviewer - View Reports Page Fields Table

Name User Action Comments Associated
Rules
Rate Review Click Click the Rate Review Overview tab to
Overview tab display the Rate Review Overview
page.
Review Click Click the Review Submissions tab to
Submissions display the search page of the Review
Submission page.
View Reports Click Click the View Reports tab to display
the View Reports page.
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Name User Action Comments Associated
Rules
Registered Issuer | Click Click the Registered Issuers and As a State
Product Report Products Report link to display a pop- | Reviewer, the
Link up box where you can choose to save, | Registered Issuers
open, or cancel the download. and Products

Report contains
information only
on issuers with
the state for the
logged in State
Reviewer.

6. Templates

6.1Unified Rate Review Template

The Unified Rate Review template is designed to capture information at the market level
(worksheet 1 of the template) and information at the product and plan level (worksheet 2 of the
template), consistent with the requirement to set premium rates using a single risk pool, as
defined in 45 CFR Part 156, 8156.80. Figure 19 shows worksheet 1 and Figure 20 shows
worksheet 2 of the blank Unified Rate Review Template.

Users can add products to the template on worksheet 2 by clicking the Add Product button.
Users will then be prompted how many plans exist underneath that product. Additionally, users
can select if they want to enter plan-specific information, or information averaged out at the
product level. Once these selections have been made, data entry cells for the product will be
added to Worksheet 2.

Additionally, users can validate the template, by clicking the Validate button. This button scans
the sheet and returns a set of values in the submission that may potentially be incorrect.

Lastly, the user can finalize the template, by clicking the Finalize button. Finalizing the template
runs a final check on the values submitted and instructs the user to fix any critical errors which
would cause the template to not be accepted in the system. If no such errors exist, an . XML file
is created containing this template data that will be submitted as part of a user’s Rate Filing
Documentation.

Specific cells in the template have values displayed up to predefined decimal points of precision;
however, the value stored in the database will be the actual value that was entered in each cell by
the user. One exception to this is the Product Threshold Rate Increase % cells, which have the
calculated value truncated to display two digits of % precision (see circled field and explanatory
text for the same in Figure 20).

Note: Copying and pasting data into the template is not supported and can impact the template
design and reported data. Pasting overwrites cell validation and formatting, which can cause
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formulas to calculate incorrectly and might allow invalid data into the template. Data that has
been pasted can also produce unreliable results when the template is Validated and/or Finalized
when using the VValidate and/or Finalize buttons to produce the output file required for a

submission.

Figure 19:

Unified Rate Review Template (Worksheet 1)

Unified Rate Review v2.0 addpoduc | waigse | ename |
Company Legal Name: State:
HIOS Issuer ID: Market:
Effective Date of Rate Change(s)
Market Level Calculations [(Same For all Plans)
Experience Period: ) 121301300
Period
Premiums (net of MLR Rebate) in Experience Period: #OMO #OM0!
Incuired Claims in Experience Period #OID! #OI0!
Allowed Claims: #OIWO #OM0!
Index Rate of Esperience Period
Experience Period Member Months
Section - Al Claims_PMPM basi
Experience Period Projection Period: 101300 1o 121301300 PMid-point to Mid-point, Experience to Prajection: -5 months
Adit. from Annualized
on Actual E; rience Allowed E; Tience to Trend Factors Projections. before ibility Adjustm: Credibility Manual
Utilization Utilization  CostSer Pop’lrisk Utilization CosuServi onper CostServic
Benefit Category Description  per 1,000 vice PMPM Morbidity Other  Cost  Unil per 1.000 ce PMPM 1,000 e PMPM
Inpatient Hospital #0.00 H#OMHO! #OIWO! $0.00
DOutpatient Hospital 0.00 H#OMHO! #OIWO! 0.00
PFiofessional 0.00 H#OMHO! #OIWO! 0.00
Other Medical 0.00 HORO! #OIWIO 0.00
Capitation 0.00 HORO! #OIWIO 0.00
Prezcription Drug n.oo HOlIO HORHO! HOIMIOY o.og
Toral $0.00 #0010 $0.00
Aher Credibility ojected Peri
Seotion Il Projected Experienge: Projected Allowed Experience Claims PMPM (w tapplied credibility if applicable] 100,00 #0II0! #ONID
Paid to Allowed Average Factor in Projestion Period
Projected Incured Claims, before ACA rein & Rizk Adit, PMPI #OMI0! Lt
Projected Fisk Adiustments PHMPM
Projected Incurred Claims, before reinsurance recoveries, net of rein prem, PMPM #Olwi0! #OMAO
Projected ACA reinsurance recoveries, net of rein prem, PP
Projected Inourred Claims #0lwio #0010
Administr ative Expense Load #OM0 Lt
Profit & Rizk Load #Ol0! Lt
Tanes &Fees HONIO! OO
Single Risk Pool Gross Premium Avg. Rate, PMPM #0lwio! #0ORAH0
Index Rate for Projection Period
¥ increase over Enperience Period #0lwio
¥ Increase, annualized: #ORA0!

Prajected Member Months

Information Not ieleasable to the Public Unless Authorized by Law: Thisinformation has ot been publicsll disclossd and may be privieged and anfideriisl. ks forincemsl
govermment use only and must ot be disseminated, distibued, of copied to persons not suthorized to receive the information. Linauthorized disclosure may resultin prosecution to the ull sstene

of the law
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Figure 20: Unified Rate Review Template (Worksheet 2)

Product-Plan Data Collection Au:h:lPru:u:qu:t| Validate | Finalze |

Company Legal Name:
HIOS Issuer ID:
Effective Date of Rate Change(s):

Product/Plan Level Calculations

Section I: General Product and Plan Information
Product

Product 1D

Metal:

AV Metal Value

AV Pricing Value

Plan Type:

Plan Mame

Plan ID (Standard Component 1D):
Exchange Plan?

Historical Rate Increase - Calendar Year - 2
Historical Rate Increase - Calendar Year- 1
Historical Rate Increase - Calendar Year 0
Effective Date of Proposed Rates E
Rate Change % [over prior filing)

Cum'tive Rate Change % [over 12 mas prior)
Proj'd Per Rate Change % [over Exper.
Product Threshald Rate Increase %

Section II: Components of Premium Increase (PMPM Dollar Amount above Current Average Rate PMPM)

Plan ID (Standard Component 1D): Total
Inpatient H#REF!
Qutpatient H#REF!
Professional H#REF!
Prescription Drug H#REF!
Other H#REF!
Capitation H#REF!
Administration H#REF!
Taxes & Fees H#REF!
Risk & Profit Charge H#REF!
Total Rate Increase H#REF!
Member Cost Share Increase H#REF!
Average Current Rate FMPM H#REF!
Projected Member Months H#REF!
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Section lll: Experience Period Information

Warning AlerfWsht 1 Total Plan ID (Standard Component 1D): Total
#DIV/D! #DIV/OI = |Average Rate PMPM H#REF!
#REF! - -E Member Months #REF!
#REF! 50 E| Total Premium (TP) #REF!
E EHB Percent of TP, [see instructions] #REF!
E state mandated benefits portion of TP that
#|are other than EHB #REF!
.
Other benefits portion of TP #REF!
#REF! Total Allowed Claims [TAC) #REF!
EHB Percent of TAC, [see instructions] #REF!
E state mandated benefits portion of TAC
=|that are other than EHE HREF!
£ Other benefits portion of TAC #REF!
g Allowed Claims which are not the issuer's
g obligation: #REF!
5 Portion of above payable by HHS's funds
o on behalf of insured person, in dollars #REF!
Portion of above payable by HHS on
behalf of insured person, as % HREF!
#REF! Total Incurred claims, payable with issuer #REF!
Met Amt of Rein #REF!
Met Amt of Risk Adj #REF!
#DIV/D! #DIW/M Incurred Claims PNMPM #REF!
#DIV/D! #DIW/M Allowed Claims PMPM #REF!
EHB portion of Allowed Claims, FMPM #REF!
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Section IV: Projected (12 months following effective date)

Warning AlerfWsht 1 Total Plan ID (Standard Component 1D): Total
#DIW/O1 #DIV/0! =|PFlan Adjusted Index Rate #REF!
#REF! - E Member Months #REF!
#DIV/M #DIV/O! E Total Premium (TF) #REF!
£
E EHB Percent of TP, [see instructions] #REF!
E state mandated benefits portion of TP that
E are other than EHB H#REF!
Other benefits portion of TP #REF!
#DIV/ Total Allowed Claims (TAC) #REF!
E EHB Percent of TAC, [see instructions] HREF!
'fE-" state mandated benefits portion of TAC
E that are other than EHB #REF!
=1 Other benefits portion of TAC #REF!
E| allowed Claims which are not the issuer's
8|obligation #REF!
Portion of above payable by HHS's funds
on behalf of insured person, in dollars #REF!
Portion of above payable by HHS on
behalf of insured person, as % HREF!
Total Incurred claims, payable with issuer
#DIW/DM #DIV/OI funds #REF!
#REF! - MNet Amt of Rein #REF!
s Net Amt of Risk Adj #REF!
#DIW/DM #DIV/OI Incurred Claims PMPM #REF!
#DIW/DM #DIV/OI Allowed Claims PMPM #REF!
EHB portion of Allowed Claims, PMPM HREF!

7. TROUBLESHOOTING and SUPPORT
This section will be expanded as release development continues.
7.1. Special Considerations

This section will be expanded as release development continues.

7.2. Support

The following is the contact information for help desk support: XOScC at 855-cMs-1515 or via
email at CMS _FEPS@cms.hhs.gov.
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8. ACRONYMS

Acronym Definition
ACA Affordable Care Act

CMS Centers for Medicare & Medicaid Services

FFM Federally-Facilitated Marketplace

HHS Health and Human Services

HIOS Health Insurance Oversight System

PHS Public Health Service

PM Plan Management

9. APPENDICES

Appendix A
Enabling Macros in Microsoft Excel 2007-2010

In order to properly view and use the Excel templates for the Issuer Application, macros need to
be enabled. It is recommended that the user enable macros before downloading any templates.

1. From the Office button in the top left corner (refer to Figure 21), choose Excel Options.
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Figure 21: Choosing Excel Options

@"1 HY-®- )= Unified Rate Review Template 2-13-2013 BLANK.xlsm [Read-Cnly] - Microsoft Excel
4 l View Add-Ins
D Recent Documents .
Sweprer ||
1 Unified Rate Review Template 2-13-2013 BLAN... <1 =1t ¥rap Te <% )
= 2 FFE Project Codes and Descriptions (3).xlsx 4= ||E ~a| Merge & Center|~ ||| $ = 9% 9 ||%8 3%(|| Conditional Format
£ 7 g ] ) = L | el Formatting = as Table =
3 rate review data template 10-05 version xlsx Alignment = Number = Styles
I I 4 Rate Review User Stories_Final.xlsx -2
5 Unified Rate Review Template 2-2-2013 BLANK.... 1= | prkbook
6 URR-Defects_KM.xls =
ﬁ Save As 3
Plan_Benefits_UserStories_SysReqs_12052012.x.. 1=
i [ F G H ] ]
= UserStories_SysReq_Template-ULxlsx -2
e Erint ¥ | o NEE_PM_Rate Review_Submisison Validation R... <
FP PM_Rate Review_Submisison Validation R... =
@ Prepare L Unifd Rate Review Template 1-31 versionaml 1=
ate Review Template 1-31 versionadsy 1=
@ Send 4 Unified Mgte Review Template 2-2-2013 BLANK.... = | 3(s):
RateRevi print 14 SystemRequirements_CA... 1=
Elé ? Publish 13 Missing sys 511 _Feb.xlsx -2
FrE P Rate - - _
Server » FFE_PM_Rate R _SysReq.xlsx -2
iformation
‘Jj Workflows
L}
D Clase
[@ Excel Options ] [X Exit Excel
l
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2. From Excel Options (refer to Figure 22), Choose “Trust Center”

. = =

Figure 22: Choosing Trust Center

[rere—
Formulas
Prooting
Save
Advanced
Customize
Adadns
Trust Center
4

.
Resourcls

j Change the most popular options in Excel.

Top options for working with Excel
[} show Mini Toolbar on selection
] Enable Live Preview
[} Show Qeveloper tab in the Ribbon (!
] Always use Clearlype
Lolor scheme: | Black E]
ScreenTipstyle: | Show testure descriptions in Sareenips |

Create lsts for use in sorts and 1l sequences: | Edit Custom Lists...

When creating new workbooks
Use this foat: Body Font E
Font sige: m k]
Default yiew for new sheets: | Normal View E
Include this many jheets: 3 <2

Personalize your copy of Microsoft Office
Yseename:  aymocre

Choose the Ianguages you want to use with Microsoft Office: | Language Settings...

=13 l Cancel )

3. Choose “Trust Center Settings” (refer to Figure 23),

Figure 23: Choosing Trust Center Settings

[ Excet Options

m

Peoular
Fomulas
Fraoting
Save
Amvanced
Customize
Addans

o comrred

Resources

G Help keep your documents safe and your computer secure and healthy.

Protecting your pnvacy

Microsoft cares about your privacy. For more mformation sbout how Miaesoft Office Excel help: to protect your privacy,
please see the privacy statements.

g0

Secunty & more

Learn more about protecting your privacy snd secunty from Microsoft Office Onhine.
lictooft Windows Secusity Centes
Mheresolt Trustweanhy Semesting
Micresoft Office txcel Trust Center

The Trust Center contains securdy and provacy settngs, These settings help keep your computer
secure, We recommend that you do not thange these settings. l Trust Center Settings...
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4. Choose “Macro Settings” (refer to Figure 24),

Figure 24: Choosing Macro Settings

R

Trusted Publishers

Macro Setnngs

Trusted Locations
For mazroz in documents nat in » trusted location:

A8d-ins © Disable 33 ma00s without notification
A © Disadle a8 macros with notfication
ActiveX Settings

. O Dizable s macros except digtally signed macras

Message Bar Devel " Sett
Diternal Content
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5. Choose “Disable all macros with notification” (refer to Figure 25.)

Figure 25: Choosing Disable all macros with notification
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6. When opening any of the templates downloaded from the site, you see the following prompt at
the top of the spreadsheet (refer to Figure 26). Click “Options...”

Figure 26: Security Warning on Downloaded Template

ng \ H r . =
—/ Hame Insert Page Layout Farmulas Data Review View Add-Ins
5 i calibri -1 A A =8| |5 ij J
Paste I - = =||z= s=|| & - B .0 .00||| Conditional Format Cell e
- 7 (B LS| IS =||= )| = L K | it | Formatting = as Table = Styles L.,j
Clipboard ™= Font Alignment Mumber Styles
@ Security Warning Some active content has been disabled. Options.
= -C___&] A
Al B C D E F G H 1 J
1 Data Collection Template Add Product validate Finalize
2
3 Company Legal Name: State:
4 HIOS Issuer 1D: Market:
5 Effective Date of Rate Change(s):
6
7
3 Market Level Calculations {Same for all Plans)
9
10
11 Section I: Experience period data
12 Experience Period: to 12,/30/1900
7. Choose “Enable this content”(refer to Figure 27.)
Figure 27: Choosing Enable this content
Mictosoft Office Security Options (2 va’

@ Security Alert - Macro

Macro
a0 have Deen deaded, Matos Mgl Contian yruses or other securty hazarcs, Do
Yot enabie Vs content Uniess you trust the saurce of this Sie
Warnmg: Ttis not possible to determine that this content came from a

trustworthy source. You should leave this content disabled unless the
content provides cntical functionality and you trust its source.

Fie Path:  Ci'my_cataUssuer App Tomplates'Sprnt Si5envoe Area_Macros. xis

) Heb grotect me from unknownn content {recommenced

8. Macros are now enabled for the open workbook. Repeat steps 6 and 7 every time a new
template is downloaded.
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