
Key Message and Tips for Beneficiaries:

Person-Centered Service Plans

Message

If you are eligible for Medicaid and get help at home you must have a person-centered service 
plan (service plan).[1] A service plan lists your preferences along with the services and supports you 
need at home. Your service plan begins with an assessment of your condition then reviews your 
abilities and needs.[2]
You will work with your doctor, case manager, and others to help write your service plan. You 
may also have a friend or family member help. You will talk about the support you need at home, 
your strengths, and goals.
The plan can include helpers for both medical and non-medical tasks.[3] Your helpers get paid 
for helping you. They should only do things listed in your service plan.

• Have a copy of your service plan;
• Make sure your service plan is current and reviewed at least once a year;
• Call your doctor or case manager if you need more services;
• Write down everything your helpers do; and
• Report any change in your circumstances.

For more information about programs and services available in your area, visit http://www.
medicaid.gov/Medicaid-CHIP-Program-Information/By-State/By-State.html for a link to your 
State Medicaid agency.

Tips

For more information about Medicaid Program Integrity, visit https://www.cms.gov/Medicare-Medicaid-
Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html on the CMS Medicaid 
Program Integrity Education website.

Follow us on Twitter #MedicaidIntegrity
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Disclaimer
This document was current at the time it was published or uploaded onto the web. Medicaid and Medicare policies 
change frequently so links to the source documents have been provided within the document for your reference.

This document was prepared as a service to the public and is not intended to grant rights or impose obligations. 
This document may contain references or links to statutes, regulations, or other policy materials. The information 
provided is only intended to be a general summary. Use of this material is voluntary. Inclusion of a link does not 
constitute CMS endorsement of the material. We encourage readers to review the specific statutes, regulations, and 
other interpretive materials for a full and accurate statement of their contents.
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