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Track and Improve Your Progress

ADDRESS Your Findings2

Verify all your system 
upgrades are installed

Develop ways  
to gather and 
address feedback 

Check clinical 
documentation 
and code selection

Work with payers to resolve 
any billing issues
l  See our contact list for fee-for-service 

Medicare or Medicaid issues
l  Contact your payer, clearinghouse,  

or billing service for other issues

https://www.cms.gov/Medicare/Coding/ICD10/index.html?redirect=/ICD10
https://www.cms.gov/Medicare/Coding/ICD10/ICD-10-Coding-Resources.pdf
https://www.cms.gov/Medicare/Coding/ICD10/ICD-10-Coding-Resources.pdf
https://www.cms.gov/Medicare/Coding/ICD10/ICD-10-Coding-Resources.pdf
https://www.cms.gov/Medicare/Coding/ICD10/ICD-10-Provider-Contact-Table.pdf
https://www.cms.gov/Medicare/Coding/ICD10/ICD-10-Provider-Contact-Table.pdf



