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Dea r Medicare Provider: 

On October I , 201 5, the United States transitions from ICD-9 to ICD-10 as the medical code set fo r 
medical diagnoses a nd inpatient hospital procedures . I am writing to remind you that w hile the re is s till 
time to get ready- and resources availab le to he lp you prepare - we are rapid ly approaching the October 1 
dead line. I f you don' t use a va lid ICD-1 0 code starting on October I , 2015 , you will not be a ble to 
successfu lly bi ll for your services . 

As a reminder, the Inte rn ationa l Classification of Diseases, or ICD, is used to sta ndardize codes for 
medica l conditions, diagnoses, and institutiona l procedures and has not been u pdated in this country for 
more than 35 years. T he curre nt code set, ICD-9, contains outdated, obsolete terms that are inconsiste nt 
w ith current medi cal practice. C urre nt P rocedura l T ermino logy (CPT) and Hea lthca re Commo n 
Procedure Coding Syste m (HCPCS) codes wi ll continue to be used for outpatie nt, a mbulatory, and office-
based procedu re coding. · 

Starting on October 1, M edicare claims with a date of service on or afte r October 1, 201 5 w ill o nly be 
accepted if they contain a va lid ICD-1 0 code. The M edicare c la ims processing syste ms w ill not have the 
capabi lity to accept ICD-9 codes for dates of service after September 30, 2015 or accept c la ims that 
conta in both ICD-9 and ICD- 1 0 codes. 

We understand tha t mov ing to ICD-1 0 is a significa nt change, and CMS wants provide rs to be s uccessfu l. 
In response to requests from the provider community, I directed CMS to re lease guidance that a llows fo r 
additiona l flexibility in the c laims aud iting a nd quality reporting processes. 

• 	 For 12 months after ICD-1 0 implementation , Medicare rev iew contractors will not den y 
phys ic ian or othe r practitioner cla ims billed under the Pa rt B physic ia n fee schedule through 
e ithe r automated medi cal review or complex med ica l record review based so le ly o n the 
spec ific ity of the ICD-1 0 diagnosis code as long as the phys ic ian/practiti oner used a code f rom 
the right fa mily. However, a valid ICD-1 0 code wi ll be required on a ll c la ims sta rting on October 
I , 2015. 

• 	 Fo r a ll qua lity reporting completed fo r program year 2015, M edicare clin ica l quali ty data review 
contractors will not subj ect physic ians or other E ligib le Professiona ls (E P) to the Phys ic ia n 
Q ua lity Reporting Syste m (PQRS), Value Based Modifi er (VBM) , or M ea ningful Use (MU) 
pe nalties during pri ma ry source verificatio n or auditing re lated to the additi ona l spec ific ity of the 
I CD- I 0 diagnosis code, as long as the physician/E P used a code fro m the correct fa mily of codes. 
F urthermore, an E P w ill not be subjected to a pe nalty if CMS expe riences dif ficulty calculating 
the quality scores for PQRS , VBM , or MU due to the transition to lCD- I 0 codes. 



CMS wi ll not deny any informal review request based on 2015 quality measures if it is fo und that 
the E P submitted the requisite numbe r/type of measures a nd appropriate domains on the specified 
number/percentage of patients ifthe EP's only error(s) is/are related to the specificity of the lCD­
1 0 diagnosis code (as long as the physician/EP used a code from the correct fa mily of codes). 

• 	 CMS wi ll set up a communication and collaboration center for mo nitori ng the implementatio n of 
!CD-I 0. This center will quic kly ide ntify and initiate resolution of issues tha t arise as a result of 
the transition to lCD-I 0. 

• 	 CMS w ill name an ICD-1 0 Ombudsma n to he lp receive and triage physician and provider 
issues. 

T he complete gu idance can be found on the CMS website at www.cms.gov/ICDlO. 

If you are not yet ready fo r the transition to ICD- 10, there is sti ll time and CMS is ready to help. CMS's 
free help includes tools to help you succeed in preparing yourself and your office for lCD- I 0. To 
jumpstart your efforts, begin w ith the new ICD-10 Quick Start Guide. It, a long with many other 
resources, is avai lable at the CMS website at www.cms.gov/icd I 0 . T hi s summe r, I urge you to take 
advantage of these too ls. 

Another valuable resource available on the CMS website is the " Road to 10," wh ich is specifically geared 
toward addressing the needs of small phys ic ian practices, but is helpful for other provider types as well. 
T he "Road to I 0" inc ludes pri mers fo r c linical documentation, c linical scenari os, a nd other specialty­
specific resources to help w ith imple mentation. CMS has also released provider training videos that offer 
helpfu l I CD-I 0 imple mentation tips. 

IJ1 addition to what CMS provides, health insurance plans, medical societies, cod ing orga ni zatio ns, and 
trade associations offer ma ny free resources to expedite your lCD-I 0 transition. 

As we work to modernize our nation 's health care infrastructure, the coming implementat ion of ICD- 1 0 
wi ll set the stage for improved patient care and public health survei llance across the country, leading to 
better identification of illnesses a nd ea rlier warni ng s igns of epidemics a nd pandemics, such as Ebola. 
Over time, ICD- !0 w ill improve coordination of a patie nt 's care ac ross provide rs, advance public health 
research and e mergency response through de tectio n of disease a nd adverse drug events, support 
innovative payment models that d rive quality ofcare, and e nhance fra ud detection efforts. 

Our nation's health care community has invested deepl y in preparing fo r this transition. We' ve seen 
unprecedented cooperation across stakeho lders, as providers, health pla ns, and vendors have worked 
together toward a smooth transition. I encourage you to get ready a nd continue in this spirit of 
cooperation as we complete the sw itc h to I CD- I 0 - a nd beyond. 

Sincerely, 

Andrew M. Slavitt 
Acting Administrator 
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