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The Medicare Parts C and D Fraud, Waste, and Abuse Training and Medicare Parts C and D General Compliance
Training has been revised.

The NEW (1) Medicare Parts C and D General Compliance Training and (2) Combating Medicare Parts C and D Fraud,
Waste and Abuse training courses, listed below, provide separate content for compliance and FWA, and provide web-
based versions that are printable. The training content is generic since various entities (e.g., health plans, labs, hospitals,
providers, etc.) complete the training. A certificate of completion (which includes contact hours) is generated upon
passing a short test with a score of 70% or higher at the end of each training module.

1. Maedicare Parts C and D General Compliance Training — New

A new Medicare Parts C and D General Compliance Training Web-Based Training (WBT) course is available through
the Learning Management and Product Ordering System. Learn about:

e How acompliance program operates

e How compliance program violations should be reported

2. Combatting Medicare Parts C and D Fraud, Waste, and Abuse — New
A new Combatting Medicare PartsC and D Fraud, Waste, and Abuse (FWA) Web-Based Training (WBT) course is
available through the Learning Management and Product Ordering System. Learn about:

e FWA inthe Medicare Program

e The major laws and regulations pertaining to FWA

e Potential consequences and penalties associated with violations

e Methods of preventing FWA

e How toreport FWA

e How to correct FWA

Sponsors and/or FDRs will have three (3) options for ensuring FDRs have satisfied the general compliance and FWA
training requirement:

(1) FDRscancomplete the web-based general compliance and/or FWA training modules located on the CMS MLN.
Once anindividual completes the training, the system will generate a certificate of completion. The MLN
certificate of completion must be accepted by Sponsors.

(2) Sponsors and FDRs can incorporate the content of the CMS standardized training modules from the CMS website
into their organizations’ existing compliance training materials/systems.

(3) Sponsors and FDRs can incorporate the content of the CMS training modules into written documents for
providers (e.g. Provider Guides, Participation Manuals, Business Associate Agreements, etc.).

At any point in the Web-Based Training (WBT) courses, you may print the current page, section, or the entire course by
clicking the “Print” button at the top of the page to incorporate the content into existing training materials/systems and
written documents.

Compliance Program Training Requirements can be found at: https://www.cms.gov/Medicare/Compliance-and-
Audits/Part-C-and-Part-D-Compliance-and-Audits/ComplianceProgramPolicyandGuidance.html
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