DEPARTMENT OF HEALTH & HUMAN SERVICES
Centers for Medicare & Medicaid Services

Center for Medicare

7500 Security Boulevard, Mail Stop C1-22-06 CENTERS for MEDICARE & MEDICAID SERVICES
Baltimore, Maryland 21244-1850

MEDICARE PARTS C & D OVERSIGHT AND ENFORCEMENT GROUP

February 26, 2014

VIA:
EMAIL (todd.meek@caremark.com)

Todd Meek

President

SilverScript Insurance Company
9501 E. Shea Boulevard, MC016
Scottsdale, AZ 85260

Phone: 480-614-7202

Re:  Notice of Release from Low Income Subsidy (LIS) Auto-Enrollment and Annual
Reassignment Exclusion

Dear Mr. Meek:

Effective January 1, 2014, the Centers for Medicare & Medicaid Services (“CMS”) released the
marketing and enrollment sanctions imposed on SilverScript Insurance Company (“SSIC”).
Although SSIC was released from these intermediate sanctions, SSIC agreed to forgo receiving
or processing LIS auto-enrollments and LIS reassignees until CMS could evaluate SSIC’s ability
to administer the LIS benefit with actual enrollments.

Based on monitoring activities conducted January 1, 2014 through February 20, 2014, CMS has
determined that SSIC demonstrated sufficient improvement in administering the LIS benefit to
merit lifting the LIS auto-enrollment and reassignment exclusion. The exclusion was lifted
February 21, 2014 and is effective immediately.

CMS will continue to monitor SSIC’s administration of the LIS benefit and expects SSIC to
work closely with its Account Managers to address any future issues. If you have any questions
about this notice, please call or email your CMS enforcement lead.

Sincerely,

/sl

Gerard J. Mulcahy
Director
Medicare Parts C & D Oversight and Enforcement Group
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cc: James McCaslin, ARA, CMS/CMHPO/Region 111
Tamara McCloy, Branch Manager, CMS/CMHPO/Region I
Kathleen Dombrowski, CMS/CMHPO/Region |11
John Whalen, CMS/CMHPO/Region I11



