
MSP Beneficiary Overpayment: 
Request for “Waiver of Recovery” Flow Chart

Recovery Demand Letter Issued

Beneficiary or Representative Believe Criteria for “Waiver of Recovery” Are Met 
(http://go.cms.gov/ReimbursingMedicare)

Beneficiary or Representative Submits “Waiver of Recovery” Request and SSA-362-BK Form to the BCRC 
(http://go.cms.gov/ReimbursingMedicare)

BCRC Makes Initial Determination of “Waiver of Recovery” Request

Granted NOTE:  AMOUNTS WAIVED MAY 
BE RECOVERED AGAINST ANY 
ADDITIONAL SETTLEMENTS, 
JUDGEMENTS, AWARDS 
OR OTHER PAYMENTS

No Payment Due

Case Closed

Partially Granted

Follow the instructions for “Granted” 
(for the amount granted) or the 
instructions for “Denied” 
(for the amount denied).

Denied

Payment Due

Payment Made/Case Closed Appeal Filed 
Regarding Denial 
of Waiver Request

http://go.cms.gov/ReimbursingMedicare
http://go.cms.gov/ReimbursingMedicare



