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Slide notes

Welcome to the Commercial Repayment Center Portal (CRCP) Account Designee Access course. As a
reminder, you may view the slide number you are on by clicking the moving cursor. Additionally, you
can view the narration by clicking the CC button in the lower right-hand corner of the screen.
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Disclaimer

While all information in this document is believed
to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes
only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.
All affected entities are responsible for following
the instructions in the CRCP User Guide found
under the Reference Materials menu at the
following link: https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.

All affected entities are responsible for following the instructions in the CRCP User Guide found under
the Reference Materials menu at the following link: CRCP Website.
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Slide 3 of 22 — Course Overview

Course Overview

* Account Designee Registration
» Setting up a Login ID and Password

* CRCP Functions of the Account Designee

Slide notes

This course explained the basic registration process a new user will follow to become an Account

Designee, (i.e., how you will set up your Login ID and Password) and the basic CRCP functions you will
have access to once registered.
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Account Designee

Slide notes

The CRCP Account Manager invites Account Designees to assist with the case recovery process on the
CRCP. This includes tracking Group Health Plan (GHP) cases and submitting documented defenses.
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Invitation E-mail

From: DofotReply@coh.oms.bhs.gov [mailt: DolotR=ply @coh.coos.ahs.gov]
Sent: Tuesday, uly 27, 2014 10:09 AM

Tu:

Cu:

Subject: Ceclgnaa Inviation

** PLEASE DO NOT REPLY TO THIS EMAIL ==

Do

You have boon invited by . for Accoun: [D _to participetc in the Commercial Fopavment
Clenter Portal (CRCE) web portal precess. Please follow this link 1o register

https:'qua cob.cms bhs gov/CRCE/ designeeliegistration token=11tigwAIbMM 11 LT vou have already registzred,
pleass visit the Commercial Fepavmeant Center Portzl Walcome Page at arrps eob ems hhs gow/CRCP! 1o login.

For any questions or preblems plezse contact the person namead in the paragraph abeve.

This slectrcnic message transmission 1s intended cnly for the person or entity to which it iz addressed and may
centain information that is privileged, confidencial or ctherwise procecied from disclosurs. If vou have received
this transmission, but arc not the mtended recipient, wou arc hereby notificd that any disclosure, copyving,
distribution or use of the contents of this informeation is strictly prchikited. If vou have received this e-mail in
errar, please contact the BURC Flectromiz ata Interchange (111} Department 2t {635) £55-6/40 and delet=and
destroy the original message and a1l copies

Slide notes

Once you have been selected and added to an account as an Account Designee, the CRCP sends you an
invitation e-mail which includes instructions on your next steps. A sample e-mail is shown on the slide.
The invitation e-mail includes the CRCP Account ID.

If you already have a Login ID for the Section 111 Coordination of Benefits Secure Web site (COBSW),
Workers’ Compensation Medicare Set-Aside Portal (WCMSAP), Medicare Secondary Payer Recovery
Portal (MSPRP) or CRCP (for another account), you will not register for another Login ID. The invitation
e-mail will include a link to the CRCP. You will access the CRCP using your existing Login ID and
Password for these systems.

If you do not already have a Login ID for the Section 111 COBSW, WCMSAP, MSPRP, or CRCP, you must
click on the link in the invitation e-mail to register.

Page 5 of 22



Account Designee Access Monday, January 11, 2021

Slide 6 of 22 — Login Warning

=KD Maviganon
CIMS Commercial Repayment Center Portal COB:R

Cocrdination of
CENTHRS FOR MEDICARE & MEBIEAID SERVICES Benafite and Recovery

Login Warning

UNAUTHORIZED ACCEEE TQ THIS COMFUTER SYSTEM IS PROHIBITED BY LAYV

Triks warning bancr providcs privacy and sccurty noiices consksient with applicatic fedcral laws, dircctives, and otfhor foderal guidance for accessng 1his Covemment
’1}".’-1(?""_ whicn nclians I_'|J' mes I'TIITIPI.IL'!’ ek, ompt ter= ennnected 1o tis network, ard ‘-\J alorvicss and ST media Sfarhed 2 this nersork erin a momprer
nn this nevwirk This sysfem is trovided for Government-anthorized (s only

Unzuthorizec or improper use cfthis sysiem is prohibited ard may resull in discipinery action, andfor civl znd aimiral penallies.

Persoal use v sccial mediz and nehworking sibes v s sysbem is Briled gs o nol inke fere wilh efficial work dulies and is subject Lo mcniloning

By uzing this systzm you understznd and consent 1o the folovdng:

"Vrll NV ND FeASOnAnK: CXLErATon of fnvacy mgarding ANy SOMMINICATION or daT trRnsmrg of sTore o0 this sysiem

*“The Govemnmel may monior, record, and audit your sysier usage, ncluding usage of personal dzvices and emzil systems for offical duties or 2o conduct HH2 busness

Therefore, vouhavs no reasonable exceclation of privacy ~egarding any commun cztion or data tansiting or stored on this system. At any time, and for any lawul Govemment
puipuse. the Govene el may monilon, intzicepl, snd szach @0d se e any somimunicalion a dala harsiing o sloed on s sysleir,

“Any communication or data transiting or stored Cnthis system may e dikcicesd orused for 2ny 12wl Government puTose.
Rt s €5 D gowARoI-CRISAQenry-Infrrmainn/Abnumae s e Sec nTy-l rolocols himil

Privacy Act Statement

Tne collection of th's Inform3ion IS zuthonzed by Seclion 186:2(D) of he Sod31 Securlty Act (codified & 42 ULS.C 1395y (s2e 350 42, CFR. 41724 The Infommation
colected will be wsed 10 domity and foCover past condiioral and mistakon Modicare prmary peymenis 2nd 10 orevent Modizarc from making mistalkon payments inthe uture
ol TRASE ASAINATS HEranaany Fayer ITIATors Tat Connnies o fxst

Attestation of Information

| 7ie INfArmATin provicer 15 enmplere, il accurate, and meers 21 reg uremerts sef forn i use iz proeass; and, | have reat and Lndarstand all or the Centers jor
woww. cms.goviiedicare/Coordinalion-of-Cenefi:s-and-Recovery/Coordination-of- Denefils-znd-R=covery-
al-Repaymznt-Cznter-2ortal homl

1003 I RN DAL 1Y 1m Yo rot agres o the eondminns stated 10 this warming

EnE

Slide notes

When you click the link in the invitation e-mail, the Login Warning page displays. This page provides
information about CRCP security measures including access, penalty and privacy laws. This page can be
printed from the CRCP by clicking the Print this page link on the Web site.

Scroll to the bottom of this page to review the entire statement. You must agree to the terms of this
warning each time you access the CRCP. Click the | Accept link at the bottom of the page to continue.
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Skip Navigation | [Egu@it-R=nE]

CIM'S Commercial Repayment Center Portal COB:R

Coordination of

CENTERS FOR MEDICARE & MEDICAID SERVICH. Benefits and Recovery

About This Site - CMS Links « How To... = Reference Materials Contact Us

Account Designee Registration RSt ity

You have been invited to be a Designee for the Account ID displayed on this page. In order te access this Account ID, you must register and establish a Login ID and a Password
for yourself.

To begin the registration process, enter the Passphrase that the Account Manager created for you, agree to the terms presented in the User Agreement and Privacy Policy in the
scrolling box, and then click Continue . If you do nothave the Passphrase, you must requestit from the Account Manager. Click Cancel if you do not wish to register at this time.

Account ID: g 2Enee t

Account Manager Information

First Name: FIRST Mi: Last Name: LAST
Phone:
E-mail: address@email.com

Enter the Passphrase:

You must read the User Agreement and Privacy Policy provided in the scrolling box. To accept the agreement, click the '| accept’ checkbox. You must accept and agree to the terms
of the User Agreement in order to continue the registration process.

View and print the User Agreement and Privacy Policy

Slide notes

The Account Designee Registration page displays. As an Account Designee, you register yourself on the
CRCP. You will only go through this process once, as you need only one Login ID no matter how many
Account IDs you will ultimately work with.

This is the initial page in the registration process where you will create your Login ID and Password for
the CRCP.
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Skip Navigation | RguSuiRi=n:E

CIM'S Commercial Repayment Center Portal COB:R

Coordination of
CHNTERS FOR ATICARE & Banerits ana Recavery

About This Site = CMS Links How To... = Reference Materials ~ Contact Us

i . . @ Quick Help
Account Designee Registration

You have been invited to be a Designee for the Account |D displayed on this page. In order 1o access this Account ID, you musi register and establish a Login ID and a Password
for yourself.

To begin the registraiion process enter the Passphrase that the Account Manager created Tor you, agree to the terms presented in the User Agreement and Privacy Policy in the
scrolling box, and then click Continue . If you do not hava the Passphrase, you must request it from the Account Manager. Click Cancel if you do not wish to register at this tima.

Account ID: t 2o 4

Account Manager Information

First Name: FIRST Mi: Last Name: LAST
Phone:
E-mail: address@email.com

Enter the Passphrese:

You must read the User Agreement and Privacy Policy provided in the scrolling box. To accept the agreement, click the | accepf checkbox. You must accept and agree to the tarms
of the User Agreement In order tc continue the registration process.

View and print the User Agreement and Privecy Policy

Slide notes

You are required to enter the Passphrase given to you by the Account Manager for this account. The

Passphrase is a short sequence of case-sensitive letters, numbers, and/or symbols, up to 30 characters
long.

You must enter it exactly as the Account Manager gave it to you. If the Account Manager did not

provide you with the Passphrase, contact them at the phone number or e-mail address displayed on
this page.
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Slide 9 of 22 — User Agreement

You must read the User Agreement and Privacy Policy provided in the scrolling box. To accept the agreement, click the 'l accept’ checkbox. You must accept and agree to the terms
of the User Agreement in order to continue the registration process.

|Vie'.u' and print the User Agreement and Privacy Policy |

»

User Agreement

1. Purpose of the Commercial Repayment Center Portal (CRCP) Secure Web site
The Commercial Repayment Center Portal (CRCP) will aliow for the electronic submissions of Primary Payment Notice (PPN) and Decumented
Defense documentation.

i

2. Privacy Act Statement/ Systems of Record/ Disclosure Policy

The U.S. Depariment of Health and Human Services (HHS) at (hiip:/fwww.hhs.gov/index himl), of which thz CMS CRCF Web site is apart, has a
clear privacy policy. When you access the CRCP, we collect the minimum amount of information about you necessary tc manage your account.
The authority for CMS to collect this information is Section 1862(b){2) of the Social Security Act.

Information originally collected in traditional paper systems can be submitted electronically, i.e., electronic commerce transactions and information
updates about eligibility benefits. Electronically submitted information is maintained and destroyed pursuant to the Federal Records Act and in
some cases may be subject to the Privacy Act. Ifinformation that you submit is to be used in a Privacy Act system of records, there will be a
Privacy Art Notice provided

The basic insurance data created internally to ensure that Medicare only makes primary claim payment when appropriatz may be disclosed only as
permitted by the routine use disclosure provisions outlined for each of the above systems of record. The HHS and CMS do not disclosg, give, sell,
or transfer any personal information about its visitors, unless required for law enforcement or statute =

Please check the following box:

*[¥]1 accept the User agreement and Privacy Folicy.

Cancel

Privacy Policy | User Agreement

Slide notes

Read the User Agreement and Privacy Policy which may be viewed in the scroll box on this page.
Alternatively, you can print a copy of the agreement by clicking the View and Print the User Agreement
and Privacy Policy link.

You must agree to the terms in the User Agreement to proceed with your registration. To accept the
agreement, click the | accept checkbox and then click Continue to proceed to the next page in the
Account Designee Registration process.
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Slide 10 of 22 — Account Designee Personal Information

About This Site - CMS Links: ~ How To... » Reference Materials = ContactUs

Quick Help
Account Designee Personal Information © auickH

Please enter the required information to identify yourself as a Commercial Repayment Center Portal (CPRP) user and then dick Continue. Click Cancel if you would like to exit
the registration process; all data will be lost

An asterisk (* ) indicates a required field.

“First Narme: M *Last Name:

*E-mail Address: ADDRESS@EMAIL.COM

*Phone: Ext
Mailing Address

The address displayed on this page is your Personal Malling Address. It will not be used o send correspondence related to the recovery case
*Address Line 1:

Address Line 2:
*City:
*State: Please Select ¥

*Zip Code:

Slide notes

The Account Designee Personal Information page displays. All fields with an asterisk (*) are required.
Enter your name, phone number and mailing address. Place the street number and street name in the
Address Line 1 field. Place other information such as suite number, attention to, etc. in the Address
Line 2 field, if applicable.

When you have entered the required information, click Continue.
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CIM'S Commercial Repayment Center Portal COB:R

Cooardination of
CHNTERS FOR MEERCARE & MEDICAID SERVICES Eenefits and Recovery

About 1his Sie - LS Links - How [0, = Heference Matenals = Contact Us

- " : €D Cuick Help
Account Designee Login Information

To bccome & registercd Cemmerciel Repayment Conter Fertal (CPRP) uscr, you must sclect & Legin 1D and Pasaword and two sccurity questions and enswers. All fic'dz arc
requined

You will use your Login ID end Masswerd to access the CRCME Click Continue when you have completed your entry. Clck Cancel if you would like to exit the registration process;
aldaiz wll be lest.

Logir [0 and Password regurerments

= _ogin [Ds musl be 7 characlers

_agint | Ds nust be unigues willin the syslem
agin 0 must bein the formar o AAAGRAA
(firat b A phabctic, next three numern [ast two alphabefic)
= Password must be changed every sixty (G0} days
Maszsword cannot contain your _ogin (10
*azswiord mus 15t of at least eight (8] charscters.
= “assword mus ain &t least cne upper-case etizr ong ower-case letler. cne numaer and one special character
= Passweord mus iFzrent from the last twenty “our (24} passwords

Sassword musLconEin g meoimun of fou (4] changed characlers Ton Dz pevisus pazsword,
Thees sl characler of vour pessword miy nol be numeric (0 9)

Logln ID and Pazsword Selectlon

= Legin 1D

- Passward:

* Re-enter Password:

Slide notes

The Account Designee Login Information page displays. This page is used to set up your Login ID and
Password. Create and enter a Login ID and enter and re-enter a Password that conforms to the CMS
standard guidelines shown on the slide. You will use your Login ID and Password to access the CRCP
site.
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» Password cannot contain a reserved word (See the Quick Help link for a complete list)

Login ID and Password Selection

“Login ID:

“Password:

“Re-enter Password:

Security Question and Answer Selection

The Security Questions are part of the CRCP online security process designed to help prevent unauthorized access to your account. The questions and answers you choose will
enable you to regain account access if you forget your password. Please note the answers you provide to these questions should be actual answers and not hints for your
password. You must select 2 questions and answers,

*Security Question 1: Please Select F|
*Answer 1:
*Security Question 2: Please Select |:|
*Answer 2:

Previous Cancel Continue

Privacy Policy | User Agreement

Slide notes

Choose security questions and provide answers that can be easily remembered. This information will
allow you to access your Login ID and reset your Password in the event you forget either one.

When you have completed the Account Designee Login Information page, click Continue.
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Skip Navigation | aUiSGi:ElE]

CIM'S Commercial Repayment Center Portal COB:R

Coordination of
CENTIRS FOR MEDICARE & MEDICVID SIRVICHS Benefits and Recovery

About This Site CMS Links ~ How To.. - Reference Materials = Contact Us

Quick Hel|
Account Designee Registration Summary s

Please review your personal and login information. If you need to change anything, click the Edit button next to the section that needs modifications. If the information is corred,
click Continue to proceed. Click Cancel if you would like to exit the registration process; all data will be lost. Please prini this page for your records.

Personal ldentification
Information

First Name: Test Middle Name: Last Name: Designee

E-mail Address:
Phone:
Address Line 1:

Address Line 2:

City: Owings Mills
State: Maryland
Zip Code:
Login Information
Login 1D:

Cancel

Slide notes

The Account Designee Registration Summary page displays next. This page includes a summarized view
of the information that was entered during the Account Designee registration process. It also provides
you with the opportunity to revise your name, phone number, address, Login ID and/or Password.

Review this summary to ensure it is accurate. If information needs to be corrected, click the Edit
button for the corresponding section. This will direct you to the applicable page to make updates.

Once you have completed your corrections, click Continue on the page you are editing as well as each
subsequent page until you return to the Account Designee Registration Summary page.

When you have verified the information, click Continue.
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Skip Navigation | JREiliigitg=T:]

CIM'S Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MEDICARE & MEDICAID SERVICH Benefits and Recovery

About This Site ~ CMS Links « How To.. « Reference Materials » Contact Us

Account Designee Thank You M AELD

You have successfully completed your registration for the Commercial Repayment Center Portal (CRCP) and established yourself as an Account Designee for Account ID:
. You may print this page for your records

Next Steps

You may use the Login ID and Password you created to access the CRCP at the following link: hitpZ/fwww.cob.cms. hhs.gov/iCRCP/

Privacy Policy | User Agreement

Slide notes

The Account Designee Thank You page displays. This confirms that you have successfully completed
your registration.

Click OK to return to the Login Warning page.
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Slide 15 of 22 - Login Warning

ko Mavigation | IR

CIMS Commercial Repayment Center Portal COB:R

Cocrdination of

CENTHES FORE MEDICARE & MEDICAID SERVICES Benafite and Recovery

Login Warning

UNAUTHORIZED ACCEEE TQ THIS COMFUTER SYSTEM 15 PROHIBITED BY LavW

Ok Wamng banncr provides privacy and sCeLity

CC5 conslsiont with applicatic feocral laws, dircctives, and othor foderal guidance for aczessng 1his Covemment
R}".’wT{E’T‘. whicn nclidns |_‘|J' me mmpmo' nenwnrk, ( ompl tere eonnected 1o this network, ard ":-.J' alnrvicrs ano & orane modia 2fta T this netanrk artn a momrprer
an this nefwirk This system is crovided for Government-anthorizad Lse anly

Unzuthorizec or improper use cfthis sysiem is prohibited ard may resull in discipinery action, andfor civil 2nd arimiral penali

Peisual use v sociEl mediz and nehworking siles v LWbis sysbem is Briled 25 o nol inke fere wilh official work dulies and is subject Lo mcniloing
By WEINg IS SySIEM. YOU UNJSTSiEnd and CCnsent 10 the TolovdAng:

WO NV Nn

SONANK: CELCCIATON OF DAY [mOARIng ANy FOMMINICATION OF dA7A fransmrg or s7ored on this Syaiem

“The GovernmeT may maonitar, record, and audit your sysler usage, ncluding u of personal dzvices and emzil systems for official duties or 20 conduct HHES busness
Trerefore, vou havs no reasonatlke exseclation of privacy regading any commun cztion or data trznsiting or stored on this system. At any time, and for any law'ul Govemment
puipuse. e Govene e Lmay monilon, intzicepl, snd seach @0d se e any somimunicalion a dal harsiing o sloed on s sysleir,

“ANy communicaton or data transtiing or stored onnls system may te disclessd or uzed for any I3wiul GIvernment puTose.

NP AW C5 DNG GO ARGLT-C RIS Ay -INIEIMETIO N ALTLITAT RS,

N1 reiocnls nimi

Privacy Act Statement

Tne collection of ths Information IS suthorzed by Section 186:(b) of the Sodds] Securty Act (codified a7 42 UL.S.C 1385y (588 a0 42, C.RER. 411 24). The Information
colccted will be used 10 demify and focover past condimoral and mistakon Medicare pnmary peymcnis snd 10 Drevent MCadizarc from making mistakon payments in the tuture
tor thise Medicars Secondary Payer sSitianions that eonfinus o eost

Attestation of Information

| 7ie INfOrmATin provicer 15 enmplere, il accurate, and meers 21 reg uremerts sef forn 0 use iz proeass; and, | heave reat and Lndarstand all or the Centers jor
Medezre & MecicaiZ Services information at hitps:/feavw. cme. goviMedicare/Coordinalion-of-Cencfi:z-and-Recovery/Coordination-of-Derefilz-znd-Recovery-
CverviewCRCPACammercial-Repaymant-Cznter-2artal homl

PO CINT RN THATT 1Y 17 you da rot Agree i the condmions stated 10 this waming

Decline

Slide notes

Click the I Accept link at the bottom of the page to continue.
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Slide 16 of 22 - Welcome Page

Skip Mavigaticn Print this page

CIM 'S Commercial Repayment Center Portal COB:R

Coordination of

N TERS PR MEDICARE & MEDICAID SERVICES Banefits and Racowery

AboUt THIS Site - CMS LINks - HowTC... - Raference Materals = Contact Us

Welcome to the CRCP

I he Commercial Repayment Center Hortal (UHCH] 18 2 secure Web based sysiem that provides EMployersiUiher
Mlan Sponsors and InsurcrsThird Party Adminiztracers with a way to maragz ther Group Hearth Man (SHP)
recovery aclivities more efficisrdly. VWith the use cf this porta, users may view demand information on linz and

Sign in to your account:

submit defenss documentation electronizally ogin ID:

For infnridlion aboul lhe avdilabilily of auxiliay dids and sevices. please visil.

NEpAvww. megicars. govisbout us/nordiscrmination/nondiscriminacicn notice.mmi Forgo: L ogin 10
Password:

CRCP Meszages
The CROP will be unavailable nightly frim approximeately midnight - 4am Fastern Standand Time Fargo: Passviord

Clear 2-Factor Login
Getting Started

To use this application. you must complete a two-step registration process fo recuest a Persoral |dentificaticn
Number (PIN) and s=t up an account For mars information, please refer to the How tn Get Stated help decomeant,
lescaled under Ui How T rmena on he Navigelion e To begn Uk rsoisbalion mocess, dlick e PIN Reguesl

pution.
Step 1 Step 2
PIN Request Account Setup
(Letter 1D and TIN rquired) [Account 1D and FIN raculrad)

Slide notes

The Welcome to the CRCP page displays. You can login to the CRCP using the Login ID and Password
you just created and begin using the CRCP to access accounts associated with your Login ID. Enter your
Login ID and Password and then click Login.

If you forget your password, select “Forgot Password” and you can enter the temporary password sent
to the designated email for this account.

The Forgot Password feature on the CRCP Welcome page now users to unlock their account, if locked
after three unsuccessful login attempts, or to reactivate an inactive account.

Note: The 2-Factor Login button is for Multi-Factor Authentication (MFA) users and provides certain
users with the ability to view unmasked case information. For more information on MFA, please see
the Multi-Factor Authentication CBT course.
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@s Commercial Repayment Center Portal COMBfRM

CENTERS PR MEDICARE & MECVLND SEEVICES Banefits and Recowery

Homeo Uzer Optlons - Aboul This SHc - CrSLNKS - How To... - Roforence Materals - Caontact Us Log O

B b Quick Hep
Account Listing
ThaAccourt | Ds assodiated bo your Login 1D are listzd an this page. Szlect fhe Account ID you want by access by clicking re 2 Multi-Facter Authentication

sppopniale Accounl 1D ink. To view & 5ol s Tax denlilcation Nuinkers (TINg) assucaled o anAcooml 1D clics e

conesponding View TIM= Listing vk, satus Initial Process

MNext 8lep: Senng Satec

Multi-Factor Authentication

= CRCP users may request access to view unmaskzd Madicars bensficiany Protected Hzalth Informator (PRI Persenally loertifiablz Information
! (P Individuals requesting this access must complete the 1D Proofing and MutiFacior Awhentcation (MFA) proczss. The status of your request
will display 3s & link under the Muki-Facicr Authentizztion box. ow wll click this link to progress through the reguired stzos. Tnoeyou have

succassiully corpleted this process vour status will 2 changec o Complste.

Sunng thee 1L “rociing precess, you val be asked to provics CUMmsnt 285003 IMCrmEtien and responsd 1o questors areated by bxpenan Crsdit Sericess |
ENTITY ]G COmtnm Your I1sntity. | his InTomation. the CUestions, and your ansvaers wil not be stored on the CRUE 1his process will it IMPact your credit S2orz.

1) as a method oF recsiving your security boken b acoess

T use WIFA semvices. vou will be required o register for 2 Facter Type (Voice Sall andfor Text Messags (SMS’
thz CRCP apolication usirg your MFA Login. Whan registerng for Visice Call, & landline paone or medile device may be used to receive e securily tokean via phone
czll. To register for Text Message (3M3) you mus: rgister with a mebile phone number o receive your sscurty oken via tzx: message. Afier the Factor ragistration,
wou must then activate the Facior for your login D, You may only have OME r=gistersc or activated phone number per faclor tvpe.

Yo will b2 dule lo aclivale b2 fco 2720 the Nexd Sep ik bgs chanyged o Factor Required. Tu Leyin Wie 1D Procling poosss, clics 2 Nesl Slep. Getting Started

k.
Account 10 Company Name Associated TINS
17145 Testing Cumpany Wigw TINs Listng

Slide notes

The Account Listing page displays. You are now logged into the CRCP system. The Account Listing page
is the CRCP Home page. This page functions as the main page where you will select the Account ID that
you want to work on. The Account IDs listed on this page are the accounts you are associated with.

Click the Account ID you want to work with.
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Slide 18 of 22 - Account Detail

@ & Commercial Repayment Center Portal COB:R

Coordination of
- CENTERS FOR MEDICARE & MEDICAID SERVICES Eenofits and Racovery

| lnme: Liser Oplicns « Ancount Settings » Abrur This Rite CMS |inks » lowTn - Referance Materials « Conract s | oy off

Cwick Help
Account Detail 8 Quick Help

You have sclected Account 1D 11111111 - CIGNA

Infrmration assotiated to this Acourt (T will b2 nresented on applizable peges in fhe Commercial Repayment Center Patal Yo may arress thesa rages using the links
provided or this page.

ITwou woud kS 10 aceess a diferent Account 1D, click Previous or Home. Vihen the Account LISng pace displays, seect the Account 1D vou would ke 10 access.

Avallablz Actions

To vicw demands/casc infonmation or o To roques: access to information rolated loa To view all cases thet have an Accounts
subinil delerme docunenlalion, cick Uiz lnk lezlen ial is ol yel assucialed o Lhis Accounl Reczivable awunl grealsr han e, dick
N click this link- “his link-
DNemard | istirg Reques’ | efe Arcess Open Nebt Report

To remove access related o a etler associated i this Account ID, the Account IManager for this Account must contact an EDI Representatve st the Benefits Zoord nation
Rccovery Centor (SCRC) and provide thom with ey informstion from the Icttor that should Be removen. ECI Represcniatives can be reached at: (646) 458-6740.

Mrevions

Slide notes

The Account Detail page displays. The Account ID you just selected is displayed at the top of the page.
This page functions as the main page where you can access CRCP functions available to you: Demand
Listing, Request Letter Access and Open Debt Report.

Demand Listing is used to view demands/case information or to submit defense documentation. For
more information on this function, see the “Demands” CBT. Once a Demand is issued, users or
beneficiaries can make electronic payments. For more information on this function, see the “Electronic
Payment” CBT.

Request Letter Access is used to associate data related to a Demand or Defense Letter to your CRCP
account. See the “Request Letter Access” CBT for more information.

Open Debt Report is available to Account Managers only and shows the status of all open debts related
to the account ID selected.

Page 18 of 22



Account Designee Access Monday, January 11, 2021

Slide 19 of 22 - Assistance

Assistance

Contact EDI Representative for assistance with Account
Designee registration and login issues

EDI Representative phone:

(646) 458-6740

Slide notes

If you are unable to register for the CRCP or are having trouble logging in to your account, please

contact an Electronic Data Interchange (EDI) Representative. EDI Representatives may be reached by
phone at: (646) 458-6740.
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Slide 20 of 22 — Course Summary

Course Summary

* Account Designee Registration

= Setting up a Login ID and Password
* CRCP Functions of the Account

SUMMARY

Slide notes

This course explained the basic registration process a new user will follow to become an Account

Designee, (i.e., how you will set up your Login ID and Password) and the basic CRCP functions you will
have access to once registered.
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Slide 21 of 22 - Reference

You have completed the CRCP Account Designee Access
course. Information in this course can be referenced by

using the CRCP User Guide found under the Reference
Materials menu at the following link:
https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

You have completed the CRCP Account Designee Access course. Information in this course can be
referenced by using the CRCP User Guide found under the Reference Materials menu at the following
link: CRCP Website.
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Slide 22 of 22 - Training Survey

If you have any questions or feedback on this material, please
go to the following URL:

https://www.surveymonkey.com/r/CRCPTraining.

) a TRAINING SURVEY

Slide notes

If you have any questions or feedback on this material, please go to the following URL: CRCP Training
Survey.
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