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COB:R

Caordin:
Benefits and Recovery

Commercial Repayment Center Portal (CRCP)
Account Designee Maintenance

Slide notes

Welcome to the Commercial Repayment Center Portal or CRCP Account Designee Maintenance course.
As a reminder, you may view the slide number you are on by clicking the moving cursor. Additionally,
you can view the narration by clicking the CC button in the lower right-hand corner of the screen.
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Disclaimer

While all information in this document is believed
to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes
only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.
All affected entities are responsible for following
the instructions in the CRCP User Guide found
under the Reference Materials menu at the
following link: https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training or CBT is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services or CMS instructions. All affected entities are responsible for following
the instructions in the CRCP User Guide found under the Reference Materials menu at the following
link: CRCP Website.
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Course Overview

* How an Account Manager oversees
Account Designees

= Invite/add an Account Designees

= Update Account Designee
information

o Re-generate invitation e-mail

= Delete an Account Designee from a
CRCP account

Slide notes

This course explains how the Account Manager can invite or add individuals (Account Designees) to
assist with a CRCP account. It describes how to update Account Designee information and how to re-
generate the invitation e-mail. It also explains how to delete Account Designees from an account.
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CRCP Account

Slide notes

Each CRCP account must have an assigned Account Manager who is established during the Account
Setup process. This person controls the administration of the organization’s account and recovery case
workload.

The Account Manager may choose to manage the entire account by themselves or may invite up to
100 individuals (Account Designees) to assist in this process.

Account Designees can assist the Account Manager with the following recovery case activities: tracking
Group Health Plan or GHP cases and submitting documented defenses.
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CIM'S Commercial Repayment Center Portal COB:R

Goordination of

CENTERS POIR MEDICARE £ MEDUCAID) SERVICES Banefits and Recovery
Hame Uscr Optlons - Aboul ThE Site - CMELInks - How To... - ROfoMenCe Materials - Contact s Log CT
S D Cuick He
Accaunt Listing
The Accourt IDs assodiated bo your Login 1D are listzd on this page. Szlect the Account I you want to access by clickng ihe 2 Multi-Factor Authentication
&) ool D ik, T view @ 5. of el Taw Ideslificalion Nunbers (T/Ms) assuciabed o andocounl 1D clics iz
& g View TIN= Listing livk. status: Initial Process

Next 8lep: SZemng Sadec

Multi-Factor Authentication

(P11, Individuals requesting b ust complzte the 1D Proofing and Mu tiFacior Anthantcation (MFA) process. The siatus of your reguest
vill display as a link under the Multi-Facter Authenticztion box. You wil click this link to progress through the required st20s. Cnoe vou have
succassiully corpleled this proczss vour status will 2e changec o Complste.

n CRCIP users may request access t\)\ﬂﬂ’v unmaskzd Madicarz beneficiary Protected Hzalth Informatcr (P Personally lcertifiablz Information

1

—

Junng the I =rocting process. pou wil e asked 1o prowlcs Curmsnt persona Imermanon and respond b guestors crestsc Dy Expenan Cnedit Services (an outside

ENTITY] o comtim Your I32ntity. | RIS inTomation. the CUEsions, and your ansvers wil not b2 stored on the CHUE | s process will not Impact your credit scors.

To use WIFA servicas. youwil be required fo register for 2 Facter Tvpe (Voice Call andlor Text Massage (3MS)) as a method o receiving your security bokeen o access
ha CRCP apolication usirg your MEA Login, When ragistenng for Voice Call, & landling prong or medle device may be used to receiva e securly token via phone
czll. To register for Text Message (3M3) you must register with a mobile phone number to receive your security token via tex: message. &fler the Facter registration
you must then activate the Facier for yeur login 1D You may only have ONE —sgisterac or activated phone number per facior tvpe.

Yoo will B2 aule lo aclivase he oo 2720 the Nexd Slep link hias Jenged e Factor Reguired. Tu Leyin e 1D Procling prooess, click e Nesl Slep. Getting Started

ik
Account 10 Company Nam# Associated TINs
19745 Testing Comnpany Wienw TINs Listng

https://www.cob.cms.hhs.gov/CRCP/

Slide notes

To add Account Designees, the Account Manager logs into the CRCP at the following link: CRCP
Website . After a successful login, the Account Listing page displays.

This page lists the accounts associated to your Login ID. Select the Account ID link for the account you
want to invite a designee.
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CIMS Commercial Repayment Center Portal COB:R

Coorgination of

- CENTERS FOR MEDICARE & MEDICAID SERVICES Benafite and Rocovaery

| nme: Lser Oplinns « Arcoint Settings - Ahour This Sife - CMS |inks = lowTn - Refer=nce Materals « Conract Lis | o riff

Quick Help
Account Detail € Cuick Help

You have sclected Account [0 T - GIGNA

Infomratinn assoniated to this Acnourt (1 will ba nresented cn applicable peges in the Commerial Repayment Center Potal Yol may armess thesa tages using tre links
provided or this page.

ITyou woud ks 10 access a different Account 1D, click Previous or Homea. Vilen the Account LISIng pace displays, se ect the Account 1D you would lke 10 access.

Avallable Actions

To vicw demands/casc infonmation o fo To roques: access fo information rolated fo a To view all cases thet have an Accounts
subinil dekeime docurnenlalion, cick Wis link le e Wil is w0l el a@ssucialed Lo Wis Accounl Reczivable anounl greals han sere, dick
N click this link: “his link-
D=mard |istirg Reques’ | eber Arcess Open D=bt Report

To remove access relaled o a leter associaed to this Account ID, the Account Manager for this Account must contact an EDI Representative st the Benefits Zoord nation
Rzeovery Centor (SCRC) and provide tham with key informetion from the Icttor that should Be remaved. ECI Neprescnzatives can be reached at: (B46) 458-6740.

Mrevians

Slide notes

The Account Detail page displays. The Account ID selected is shown at the top of the page. If you have
selected the incorrect Account ID, click Previous to return to the Account Listing page.

Note: The Open Debt Report hyperlink and associated text is only available for Account Managers.
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CIMS Commercial Repayment Center Portal COB:R

Coordination of

LENTERS FOR MECVCARE & MEDICAND SERVICES Bonefite and Recovery
Heme Uscr Opions - Accourt Sciings - About This Sitc ~ CMES Links ~ How To... Reforence Matcrials - Conlact Us Log off
) Updatz Authorized Representative (AR Information 8 Quick Help
Account Detail | Designas Maintenance |
Yo i <
You heve sslected Accg  Y18WAssaciated TINs
Informaticn assoclaied toty YIS ACUUNL ALl tizl Repaymant Center Portal. You may acoess these pages using the links

previchend o 1his pege

If you would like to access a different Account |D. dick Pravious or | lome. Whan he Account Listing page displays. s=lect the Account 1D you wauld like to access.

Available Actions

Tovicw docmancs/casc information or to To request eccess o infermation relatcd 1o a To vicw all cascs that have an Accounts
submit defense documentafion, dick this lirk: not yat associated fo this Account Recsivable amount greatar than zaro, click
L), chick this ink: this ink:
Dcmand L ting Hequest Letier Aooess Cpen Debt Qeport

To remove access ralaled to a lefter as=ociated to this Account 12, the Aoccunt Manager for th s Account musi contact an EDI Representatve at the Benefits Coordination
Hecovery Canter (BURL] and previde them with key information from the letier that snould be reamoved. B Hepresentatives can be reached 2t (515) 158-6710.

Previous

Slide notes

Select Designee Maintenance from the Account Settings drop-down menu.
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CIMS Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MEDICARE & MEDILAID SERYICE Bonefits and Recovery

Fomsz User Uptons = Account Sefings - Aboul Ihis Ste = CMS Links - How lo... = Heterence Maktenals » Contac: Us Log oft

Account Designee Listing @ UuickHeo
The individualz listed on this page were invii=d o be Account Designe=s far Account 10: 1111191, As 2r Acceunt Manager, you can Add, Cdit, or D2l2te Accoaunt Desigrees.

|2 invite ar irdmadual to become an Account Designae tor this Account 1L, click the Add Designes button. Indmviduals who are added as Uesigneess will receive zn e-mail nobitying
them that they have been invited to be an Account Designes for tis Accourt 1o ecil an Account Designee’s personal information, chck their Last Mame. Mote: You car only edit
Acoount Desigrezs in Pending Slalus. Tu delele @ Designee Tom Uis Acoount 10, ol ck e [5] o the lefl of heir name

Click Caneel to ransfer tn tan Aceount Deval pago

Total Mumber of Account C2sicnees: 3

Clear lilters
Dclete Lazt Name = First Name E-mall Address Fassphrase Status % LastLoginDae w
Searcn ~ ~
~ Carey Micheal cmicheai@domain.com letmein Mending
F . Deans Wicheal cmichezl@doemaln.com letmeln Pending
~ Joncs Ben ben|i@comapny. com Actve 04182013

Cancel Add Design

Slide notes

The Account Designee Listing page displays. This page lists all designees that have been invited or
assigned to the account. To add an Account Designee, you must first invite them. To begin this process,
click Add Designee.
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Skip Navigation | Login 1D : (D | IR

CIMS Commercial Repayment Center Portal COB:R

Coordination of

CENTERS FOR MEDICARE & MEDICAID SERVICES Benefits and Recovery

Home User Options ~ Account Setlings - About This Site « CMS Links - How To... = Reference Materials - Contact Us Log Off

, 2 € Quick Help
Account Designee Information

Please enter the e-mail address of the individual you would like to invite fo be an Account Designee for Account ID: and then click Continue. The Commercial Repayment
Center Portal (CPRP) will determine if the intended Designee is a registered user. An existing, registered user can be an Account Designee for your Account ID as long as they are
not already registered as an Authorized Representative for any Account 1D, or the Account Manager for the same Account ID.

Click Cancel to return to the Account Designee Listing page without inviting an Account Designee.

An asterisk (7) indicates a required field.

*Account Designee E-mail Address:

*Re-enter Account Designee E-mail Address:

Cancel Continue

Privacy Policy | User Agreement

Slide notes

The Account Designee Information page displays. Enter and re-enter the e-mail address of the
individual you wish to invite and click Continue.
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Add Account Designee

CRCP confirms that the entered e-mail is not in
the database for an existing user

‘Account ID if they are not an Autho presentative for any
CRCP Account ID or an Account Manager for the same Account ID

Slide notes

The CRCP will determine if the invited Account Designee is an existing user (i.e., is an existing user of
the Section 111 Coordination of Benefits Secure Web site (COBSW),Workers’ Compensation Medicare
Set-Aside Portal (WCMSAP), Medicare Secondary Payer Recovery Portal (MSPRP) and/or the CRCP (for
another account)).

An existing user can be an Account Designee for your Account ID as long as they are not an Authorized
Representative for any CRCP Account ID, or the Account Manager for the same Account ID.
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Skip Navigation | Login ID : [l Frint this page

CIM'S Commercial Repayment Center Portal COB:R

Coordination of

CENTERS FOR MEDICARE & MEDICAND SERVICTS Benefits and Recovery

Home User Options - Account Settings - About This Site « CMS Links « How To... = Reference Materials » Contact Us Log Off

. S ) CQuick Help
Account Designee Invitation

Please provide the Name and Passphrase for the individual that you would like to invite to be an Account Designee for this Account ID. The Passphrase can be any sequence of
words or text. It is case-sensitive and can be up to 30 characters long.

After you complete the invitation process, contact your Account Designee and provide them with the Passphrase. They will need to enter it exactly as you did when they follow the
link in their invitation e-mail to register for the Commercial Repayment Center Portal (CPRP).

Click Continue to proceed with the invitation process. Click Cancel to fransfer to the Account Designee Listing page without inviting this individual to become an Account Designee
for this Account |D.

All fields are required.
*Designee First Name:
*Designee Last Name:
*Passphrase:

*Re-enter Passphrase:

Privacy Policy | User Agreement

Slide notes

When the Account Manager clicks Continue on the Account Designee Information page, the Account
Designee Invitation page displays. If the entered e-mail address is found in the system (i.e., the
intended Account Designee is already a user of the Section 111 COBSW, WCMSAP, MSPRP or CRCP),
this page displays the Designee First and Last Name and the Designee E-mail address as read-only data
fields. Confirm that the information displayed is correct and click Continue to proceed.

If the e-mail address is not found in the system, you must enter the first and last name for the invited
Account Designee, and create a Passphrase (a short, case-sensitive phrase, up to 30 characters). Enter
and re-renter the Passphrase. Do not cut and paste this information.

You must contact your Account Designee and provide them with the Passphrase. The Account
Designee will need this Passphrase to register. Click Continue to proceed.
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Skip Navigation | Login ID : (D | RIS

CIMS Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MEDICARE & MEDICAID SERVICES Benefits and Racovery

Home User Options + Account Settings = About This Site « CMS Links « How To... = Reference Materials Contact Us Log Off

Account Designee Confirmation B i e

The individual displayed on this page has been successiully added to this Account. Please provide them with the Passphrase you created on the Account Designee Invitation page.
They will need this to complete their registration.

If the invited Designee is already a regisiered user, they will receive an e-mail notifying them that they have been invited to become an Account Designee for this Account and may
access the Account by logging into the Commercial Repayment Center Portal (CRCP) with their existing Login ID and Password. If the invited Designee is not currently a registered
user, they will receive an e-mail with a link to register on the CRCP website.

Account Designee First Name: Test
Account Designee Last Name: Designee
Account Designee E-mail: i

Privacy Policy | User Agreement

Slide notes

The Account Designee Confirmation page displays. This page confirms that the Account Designee has
been invited to the account. Click OK.
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CIM S Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MECHOARE & MECHCARD SRVICE Benelils and Rocovery
Homsz User Options - Account Settings - Aboui |his Sie - CMS Links - How lo. = Reference Matenals - Contact Us Log ot
Account Designee Listing @ Tuick Felp

|he mdividuals isted on imis page wee invited to be Account Desicnees for Account ID: 111111, As an Account Managsr, you can Adc =dit, or Lelete Account Lizsigrees.

|l imite an individual 1o become an Account Uesignee tor this Account 1D, chc« the Add Designee bution. Indmiduals who are added as Dzsignees will recews an e-mail nottyng
them that thev havs been nvited to be an Account Designes for his Account. 12 edid an Account Des gree’s parsonal rormaton. chck tmeir Last Name. Note You car crly edit
Account Lesignee's 11 Pending Status. (o dzets a Designee from this Accourt D, clck the [X] to the (et of ther name.

Click Cancael to transfe- to the Account Cetzil page.

|otal Murmber ot Acccunt Desicnees: 3

Clzar hilters

Dt Last Name = First Nams E inail Address Passphiass Stalus # |LasiLogin Dae =
Search ke L

x Carey Micheal cmic heali@domain.com Itmein Pending

= Dcans Wicheal cmichzali@domain.com Ictmein Fanding

> Junue Ben Lunji@cumapny.com Active 0482018

Cancel Add Designee

Slide notes

The Account Designee Listing page re-displays. If the entered e-mail address was found in the system,
the Account Designee is listed with an ‘Active’ Status. If the e-mail address was not found in the
system, the Account Designee is listed with a ‘Pending’ status.
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Invitation E-mail

Front DoNotReply@cob.cms.hhs.gov [mailto: DoNotReply@cob.cms.hhs.gov]
sent: Tuesday, Tuly 22, 2004 10209 AM

To: -

Cc:

Subjecl: Designee Invilalivn

T PLEASE DO NOTREPLY TO THIS EMAIL =™

Dear

You have been invited by: b s, for Account ID: . to participate in the Commereial REcopavment
Center Portal (CRCP) web poral process. Please follow this link to register:
hitps Myua.cob s bhs pov'CRCE designecResisualionloken—HugwZIbMNZLUFL I vou have already reglstered,

please visit the Commercial Fepayment Centar Portal Welcome Page at https://cob.cms hhs gowCERUP! to login.

For any questions or problems pleise contactthe person named in the paragraph above.

This electronic message transmission is intended onlv for the person or entity to which it is addressed and maw
contain information that is privileged, confidential or otherwise protected trom disclosure. 1f you have received
this rransmission, hur are not the intended recipient. von are herehy norified thar any disclosure. ropying.
distribution or usc cf the centents of this information is strctly prohibited. If vou have reccived this c-mail in
emor, please contact the BCE.C Electronic Data Interchange (EDI) Department at (646) 438-6740 and delete and
destroy the crigingl message and all copies.

Slide notes

Once the invitation process is complete, the Account Designee will receive an e-mail notifying them
that they have been invited to be an Account Designee for the account.

If the Account Designee is an existing user (i.e., is already a user of the Section 111 COBSW, WCMSAP,
MSPRP or the CRCP), they will be notified that they may log into the CRCP and complete tasks related
to the CRCP account.

If the Account Designee is not an existing user, they will be instructed to click on the link provided in
the e-mail. This link will transfer them to a CRCP registration page where they will be required to enter
the Passphrase that you created.

When they have completed the registration process, the Account Designee will be able to access the
CRCP account.
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Update Account Designee Information

Slide notes

Account Designees in ‘Pending’ status have not yet registered on the CRCP. An Account Manager can
edit personal information for Account Designees in ‘Pending’ status.

Account Managers can only view personal information for Account Designees in ‘Active’ status. Once
the Account Designee has registered and has a Login ID, the Account Manager cannot make changes to
the Account Designee’s information other than deleting the Account Designee from the account.
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CIMS Commercial Repayment Center Portal COWB&R

ordination of
CENTERS FOK MEDHCARE & MELHCAND S2EVICE Benelils and Recovery

Homsz User Options - Account Settings - Aboul |his Sie - CMS Links - How lo. = Reference Matenals - Contact Us Log o

Account Designee Listing @ uick Felp
|he ndividuals hsted on tris page were invited to be Account Desicnees for Account 1ID: 114111, As an Account Managsr, you can Adc. =dit, or Lelete Account Lesigrees

Iz imwite an ndividual o become an Account Desgnes for this Account 1L, chox the Add Designee button. Indmduals who are added as Uesigness will recevs an e-mal 1otbang
them that thev have been nvited to be an Account Uesignee for this Account. 1o edit 2n Account Desgnee’s personal inrormaton. chok their Last Mame. Note: You car only edit
Account Designee's 11 Pending Status. o de etz a Designee from this Accourt 1D, clok the [X] to the leff of ther name.

Click Cancal to transfe- to the Account Cetzil page.

|otal Mumber ct Acccunt Desicnees: 3

Clzar Hilters

Deslata LasL Name = First Nams E inail Address Passphnass Stalus # LasiLogin Dawe =
Bearch ~ R

x Larey Micheal cmic hzalifldomain.com lztmein Fending

~ | Dcans Micheal cmichzali@domain.com letmein Fending

> Junus Ben Lunji@comapny.com Active 0482013

oW Add Designee

Slide notes

To make changes to an Account Designee’s personal information in ‘Pending’ status, go to the Account
Designee Listing page and click the last name of the individual whose information you wish to update.
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Skip Mavigation | Login ID : [@ Print this page

CINM 'S Commercial Repayment Center Portal COB:R

Coordination of
CENTRIS FOR MEDRCARE & MEDICAID SERVICES Benofits and Recovery

Home User Options « Account Settings = About This Site » CMS Links - How To... » Reference Materials » Contact Us Log Off

Update Account Designee Information Bty

The information currently associated with the selected Account Designee is displayed. The Account Manager may update any of this information and il needed, regenerate the
invitation e-mail to the Account Designee.

Click Continue to submit your changes or click Cancel to transfer lo the Account Designee Listing page without submitting your changes

An asterisk (*) indicates a required field.

*Account Designee First Name: Test
“Account Designee Last Name: Designee
“Account Designee E-mail Address: testing123@email.com

*Re-enter Account Designee E-mail Address:
*Passphrase: Grass is green

‘Re-enter Passphrase:

| Regenerate invitation e-mail with new token link for Account Designee

Cancel Continue

Privacy Policy | User Agreement

Slide notes

The Update Account Designee Information page displays. The personal information previously entered
for the Account Designee is shown and is open for editing. Revise the information as needed and click
Continue.
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Home User Options - Account Settings « About This Site - CMS Links « How To... = Reference Materials = Contact Us Log Off

Update Account Designee Confirmation W o Holn

The infarmation for the following Designee has been successfully updated

Click on Continue button to return to the Account Designee Listing page

Designee First Name: FIRST
Designee Last Name: LAST
Designee E-mail Address: ADDRESS@EMAIL.COM

Slide notes

The Account Designee’s personal information is updated and the Update Account Designee
Confirmation page displays.
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Regenerate Invitation E-mail

« If Account Designee misplaces/deletes e-mail
» Account Manager can regenerate e-mail

* Previously-generated link will no longer work once new
e-mail is generated

* Invitations only regenerated for Account Designees in
‘Pending’ status

Slide notes

If the Account Designee has misplaced or deleted the invitation e-mail, it can be regenerated. The
token link in the previous invitation e-mail will no longer work once a new e-mail is generated.
Invitation e-mails can only be regenerated for Account Designees in ‘Pending’ status.
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CIM S Commercial Repayment Center Portal COB:R

Coordination of
CENTERS BOK MECHCARE & MEDICAND SSRVICES Benelits and Rocovary

Homz User Options + Account Settings - About |his e = CIs Links = How lo. = Reterence Matenals = Contact Us Log o

Account Designee Listing @ Cuick Felp

|he mdividuals listed on tnis page wee invited to be Account Desicnees for Account IL: 111111, As an Accoun: Manager, you can Adc. =dit, or Lelete Account Liasigrees.

o nvite 2n ndividual fo become an Account Lesignee tor this Account 10, chox ihe Add Designes button. Indmduals who are zdded as Uzsigness will receve an e-mail notbang
them that they havs been nvited to be an Account Designes for this Account. |2 edi an Account Das gree’s parsonal rrormaton. choxs Tmeir Last Name. Note You car crly edit
Account Uesignee's 1n Pending Status. |o de et a Designee trom this Accourt 1D, clck the %] to the lefl of ther name.

Click Cancsl to transfe- to the Account Cetail page.

lotal Mumber cf Account Designees: 3

Clear Hiters

Delule LasL Naimne = First Nams E inail Addiess Paxsphnass Stalus % LasiLogin Date =
Search e R

x Carey Micheal emic haligdomain com I=tmein Fending

~ Ccans Wicheal cmichzali@domain.com lztmcin Fonding

x Junuee Bun Lenj@ciinapiy.com Aitive 0AN&2015

Cancel Add Deslgnee

Slide notes

To regenerate the invitation e-mail, go to the Account Designee Listing page and click the last name of
the individual that needs the e-mail regenerated.
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Skip Navigation | Login ID : (D | RIS

CIMS Commercial Repayment Center Portal COB:R

Coordination of
Benefits and Recovery

Home User Options « Account Setlings « About This Site « CMS Links « How To... « Reference Materials « Contact Us Log Off

Update Account Designee Information & Guick e

The information currently associated with the selected Account Designee is displayed. The Account Manager may update any of this information and if needed, regenerate the
invitation e-mail to the Account Designee.

Click Continue to submit your changes or click Cancel to transfer to the Account Designee Listing page without submitting your changes
An asterisk (%) indicates a required field.

*Account Designee First Name: Test

*Account Designee Last Name: Designee

*Account Designee E-mail Address: testing123@email.com

“Re-enter Account Designee E-mail Address:

*Passphrase: Grass is green

‘Re-enter Passphrase:

= Regenerate invitation e-mail with new token link for Account Designee

Cancel Continue

Privacy Policy | User Agreement

Slide notes

The Update Account Designee Information page displays. Select the Regenerate invitation e-mail check
box beneath the Account Designee’s personal information and then click Continue.
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Slide 22 of 27- Account Designee Listing Page

CIMS Commercial Repayment Center Portal CQB@»R

ordination of
CENTERS BOR MECICARE & MEIEARD SRVIEES Benefits and Recovary

Homa User Options - Account Settings - Aboul [his Sie = CMS Links - How lo. = Reference Matenals - Contact Us Logaor

Account Designee Listing € Cuick el
|he mdividuals hsted on this page were invited to be Account Desicnees for Account 1IL: 111111, As an Account Managsr, you can Adc. =dit, or Lelete Account L'asigrees.

|z imwite an ndividual to become an Account Lesignee for this Account 1L, chos the Add Designee button. Indmduals who are added as Designess will recewve an e-mal aotitying
them that they havs been nvited to be an Account Designee for this Account. 12 edid an Account Das gree’s parsonal rrormaton. chok tmeir Last Name. Note You car crily edit
Account Designee's 1n Pending Status. o de etz a Designee from this Accourt 1D, clck the [X] to the leff of ther name.

Click Cancal to transfe- to the Account Cetzil page.

otal Number ot Account Uesignees: 3

Clear hilters

Dt LasL Name = First Nams E inail Address Passphnass Stalus #  LasiLugin Dae =
Search - ke

Pl Laray Nicheal cmic hzalizldomain.com lztmein Fending

~ Dcans Micheal cmichzalifdomain.com lztmein Fonding

x Junes Ben Lunji@cwimapny.com Autive 041872018

oL Add Designee

Slide notes

The Account Designee Listing page re-displays. The system re-generates the invitation e-mail and sends
it to the e-mail address registered for the Account Designee.

To remove an Account Designee from the CRCP account, click the X next to the individual’s name.
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Slide 23 of 27 - Delete Account Designee Confirmation Page

Quick Hel
Delete Account Designee Confirmation © Guick e

Pleas2 review the information displayed on this page to confirm that this individual should no longer have access to Account ID: 32423. Click OK to proceed with the delete request.
This will remove this individual's access to this Account 1D only. The Account Designee will retain access ic all other Account IDs to which helshe is currently assocaled.

Click Cancel to transfer fo the Account Designee Listing page without delefing this individual from this Account ID.
Designee First Name: FIRST

Designee Last Name: LAST

Designes E-mail: ADDRESSDEMAIL.COM

Cance! CK

Slide notes

The Delete Account Designee Confirmation page displays. If you do not want to delete this Account
Designee from the CRCP account, click Cancel to return to the Account Designee Listing page. The
Account Designee will still be listed with their status unchanged.
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Slide 24 of 27- Account Designee Listing Page

CIM S Commercial Repayment Center Portal COB:R

Coordination of
CENTERS BOE MECICARE % MECHCAED SSEVICES Benefits and Rm-.mrery

Harmz User Options - Account Settings - About This Sile = CMS Links - How To, = Reference Materials = Contact Us Log off

Account Designee Listing & ik Felp

The individuals lisked on Uis page were inviled 1o Le Acoount Desigrnees fon Account ID. 114111, As an Accoont Manapgs:, you cenAde. Zdil, w Celele Account Desigress.

Tw inwile @nindividual o Lecome an Acoounl Cesignee for s Accounl 1D, clice e Add Designee Lullun, [ndividuals who e suded ss Desigoess will ieceive an e niil aollying
thern Il ey have been nviled lo be an Account Designee for s Accounl. To edil an Account Desgiee's personal ofornabon, click Gei Last Name. Nole You car only edil
Acoount Designee's in Pending Slalus. To de ez o Desiunee Tom his Accour! 1D, ol ok the BE] e Qe el ol heir vane.

Glick Caneel in transfrr to the Account Detail page:

Total Number ot Acccum Designocs: 3

Clear Fillers

oL Add Designee

Delete Last Name = Tirst Namz Mazaphrose Status %+ LastLogin Date =
Scarch ~ g

. Dcans Wicheal cmichzaliBdomaln.com Fonding

P Junes Ben Mitive 0411&2015

Slide notes

The Account Designee Listing page displays. The Account Designee that was deleted will no longer
appear on the listing and will no longer be able to access this CRCP account. Note: The Account
Designee will not be deleted from any other account they are associated with.
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Slide 25 of 27 - Assistance

Assistance

Contact EDI Representative for assistance with Account
Designee maintenance

EDI Representative phone:

(646) 458-6740

Slide notes

If you are unable to add, update or delete an Account Designee from your account, please contact an

Electronic Data Interchange or EDI Representative. EDI Representatives are available at: (646) 458-
6740.
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Slide 26 of 27 - Conclusion

You have completed the CRCP Account
Designee Maintenance course. Information in
this course can be referenced by using the

CRCP User Guide found under the Reference
Materials menu at the following link:

https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

You have completed the CRCP Account Designee Maintenance course. Information in this course can
be referenced by using the CRCP User Guide found under the Reference Materials Menu at the
following link: CRCP Website.
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Slide 27 of 27 - Survey

If you have any questions or feedback on this

material, please go to the following URL:
https://www.surveymonkey.com/r/CRCPTraining.

Slide notes

If you have any questions or feedback on this material, please go to the following URL: CRCP Training
Survey.
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