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COB:R

Caordin:
Benefits and Recovery

Commercial Repayment Center Portal (CRCP)
Account Setup

Version 2.6, 11/2021
s the right to modify this presentation. To ensure you have the most current version, verify that the version and date on this page match
the version and date on the corresponding page of the PDF currently available on: hitp://go.cms.gov/cobro.

Slide notes

Welcome to the Commercial Repayment Center Portal (CRCP) Account Setup course. As a reminder,
you may view the slide number you are on by clicking the moving cursor. Additionally, you can view the
narration by clicking the CC button in the lower right-hand corner of the screen.
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Disclaimer

While all information in this document is believed
to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes
only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.
All affected entities are responsible for following
the instructions in the CRCP User Guide found
under the Reference Materials menu at the
following link: https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training or CBT is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services or CMS instructions. All affected entities are responsible for following
the instructions in the CRCP User Guide found under the Reference Materials menu at the following
link: CRCP Website.
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Course Overview

* Registration and Account Setup - 2 steps
= Step 1- PIN Request
o See “PIN Request” course
= Step 2 - Account Setup
o Requirements for completion

o Next Steps

Slide notes

The CRCP requires a two-step process to register and setup a new account: Step 1: Personal
Identification Number or PIN Request (performed by the Authorized Representative, or another person
on the Authorized Representative’s behalf) and Step 2: Account Setup (performed by the Account
Manager).

This module reviews the Account Setup process. It explains what is required to complete account setup
and the steps to follow once the Account Setup has been completed. See the “PIN Request” course for
information on Step 1.
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Getting Started

Identify the Account Manager

Account Manager completes Account Setup as long as

Authorized Representative has

PIN Request is complete received the PIN and Account ID

Slide notes

To begin, the Authorized Representative must designate the Account Manager. The Account Manager
is responsible for completing the Account Setup.

Account Setup can only be initiated after the employer/insurer has completed the PIN Request step
and their Authorized Representative has received a mailing from the Commercial Repayment Center
(CRC) containing the PIN and Account ID.

The Account Manager will need this information to complete the Account Setup.
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Getting Started

Account Manager

Established during Account Setup

Registered CRCP User

* Can be associated to other CRCP accounts

Controls administration of the account

May invite other individuals to assist in the process

Slide notes

Each CRCP account must have an assigned Account Manager. This person is established during the
Account Setup process. Each CRCP account can have only one Account Manager.

The Account Manager is a registered user of the system and can be associated to other CRCP accounts
as an Account Manager or an Account Designee. This person controls the administration of the
account.

The Account Manager may invite other individuals to assist in this process. Please see the “Account
Designee Maintenance” CBT for information on how to add individuals to your account.
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ko Mavigation | EETET

CIMS Commercial Repayment Center Portal COB:R

Cocrdination of
CESTHRS FER MEDICARE & MEBEAID SERVICES Benafits and Recovery

Login Warning
UNAUTHORIZED ACCEEE TQ THIS COMFUTER SYSTEM 15 PROHIBITED BY LavW
Triks warning banncr provides privacy and sccuty nZllices consksient with applicatic fedcral laws, dircctives, and otfhor foderal guidance for accessng 1his Sovemment
SR, whicn Inedlans (1) s enmpliter netwark, (2) 2 immpliers eennected 1o this netwark, ard (2] a1 orviers and storage modia stache s netanrk or o a norporer
nn this nefwirk This system is crovided for Government-al tharizad 1se only
Unzuthorizec or improper use cfthis sysiem is prohibited ard may resull in discipinery action, andfor civil znd aimiral penallies.
Peisunal use u” social niediz @ nehworking siles un Wis sysbem is Briled ss o nolinle fere wilh oflicial weik dulies and is subjecl Lo mcniloiing
By WEINg IS SySIEM. YOU UNJSTSiEnd and CCnsent 10 the TolovdAng:
VLAV ND IEASHNANK: CXNCCIATON oF AWARY mAring Ay SOMmINICATION or 47 TRRsmrg or SToret on this 3yaiem
*The Governmet may monitor, record, and audit your sysier usage, ncluding usage of personal dzvices and emzil systzms for official duties or 2o conduci HHE busness

Trerefore, vou havs no reasonatlke exseclation of privacy regading any commun cztion or data trznsiting or stored on this system. At any time, and for any law'ul Govemment
puipuse. lhe Governr el may oo, inkzicepl, @nd seach and sese any communicalion o Yala arsiing o slued on s sysleir.

“Amy communication or data transiing or stored on this system may Ce disclcszd o uzed 107 any Izwill Govermmeant puTose.
TP LAWY 5 MINS GEVEARGLI-0 RIS ARy -INTEIMATIN N ATLTAT RS EOCUNTY-] Tol0eols nimi

Privacy Act Statement

Tne collection of ths Information IS suthorzed by Section 186:(b) of the Sodds] Securty Act (codified a7 42 UL.S.C 1385y (588 a0 42, C.RER. 411 24). The Information
colected will be wsed 1o gomity and foCover past condiioral and mistakon Modicare phmary peymenis 2nd 10 orevent Modizarc from making mistalon payments inthe tuture
mor these Medicars Secendary Payer stuanions that eoninus o exst

Attestation of Information

| 7 Infrirmarion prwme" 15 enmplete, il arcurate, and meers I reqIIremierts seTorh B Use iz prreasss and, | have eat and Lndsrstand all or the Centers for
tenwiw. 2z govihedicare Coordinzlion-of-Denzfitz-and-RecoverpiCoordination-of-Derefilz-znd-Recovery-
- hml

PO CINT RN THATT 1Y 17 you da rot Agree i the condmions stated 10 this waming

Slide notes

To begin Account Setup, the Account Manager must go to the CRCP URL at the following link: CRCP
Website. Each time a user visits the CRCP Web site, the Login Warning page will display.

This page provides information about CRCP security measures including access, penalty and privacy
laws. This page can be printed from the CRCP by clicking the Print this page link on the Web site. Scroll
to the bottom of this page to review the entire statement.

All users must agree to the terms of this warning each time they access the CRCP. Click the | Accept link
at the bottom of the page to continue.
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Monday, January 11, 2021

CENTERS FOR MUDICARE & WEDICAID SRVICES

About This Site - CMS Links = How To... = Raference Laterlals = Contact Us

Welcome to the CRCP

Ihe Commercial Hepayment Center Fortal (CHCH] s & secure web based system that provides bmployersfother
Mlan Sponsors and InsurcrsThird Party Administracors with a way to marage the r Group =ealth Mlan (SHM)
recovery activities more eficisrtly. With the use cf this porta, users may view demand information on lins and
siubmit defenss documentation electronizally

Fon imfnnialion abuul e availabilily of Qusili= v aids and services. pledse visil,
AP/, maclcare. goviabout us/nordiscrimination/nondiscimination nodce. ntmi

CRCF Meszages

The CRTP will be nnavasilable nighily from approximately midnight - 4am Fastern Standa~d Time

Getting Started

To use this application, you must complete a two-step registration process fo recuest a Persoral |dentificaticn

Iocaled under Ui How To menu on he Navigelion Da To begn Uk reoisbalion mocess, dlick U PIN Reguesl

Commercial Repayment Center Portal

Number (PIN) and sat up an account For mors information, please refer o the How n Get Started help docomeant,

Skip Mavigaticn Print this page

COB:R

Coordination of
Banaefits and Racowery

Sign in to your account:

Login ID:

Forgar | ogin 17

Password:

Forgo: Password

Clear 2 Factor Login

button.
Step 1 Step 2
PIN Recquest Account Sctup
(Letter 1D and TIN raquired) [Account ID and FIN raoulrad)
Slide notes

The Welcome to the CRCP page will display. Click Account Setup to initiate this process.
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About This Site - CMS Links = How To... = Reference Materials « Contact Us

Account Setup Introduction Mcurieh

You have selected a link that will guide you through Account Setup and the process of establishing a new Account Manager Login ID for the Commercial Repayment
Center Portal (CRCP). Please have your Account Identification Number (Account ID) and Personal Identification Number (PIN) available. The Account ID and PIN are listed
on the mailing that was sent to the Authorized Representative for the account.

If you are already associated as an Authorized Representative for 8 CRCP account, you will not be allowed to register 3s an Account Manager or Account Designee in the
CRCP system.

During this process you will:

+ Finalize the establishment of the account, and
« Create your personal Login ID for the CRCP only if you have not previously registered for the Medicare Secondary Payer Recovery Portal (MSPRP), Workers
Compensation Medicare Set-Aside Poral (WCMSAR), or Section 111 Coordination of Benefits Secure Website.

Before proceeding it is important to understand the roles of the various CRCP users, and their respective responsibilities to ensure that CRCP accounts are managed
carrectly. The role of the Account Manager is described below. Please see the CRCP User Guide (found under the Reference Materials link on the navigation bar) for
information regarding the Authorized Representative and Account Designee roles.

Account Manager - The Account Manager is the person who is responsible for: completing account setup, administering the account on behalf of the Authorized
Representative, managing other users associated with the account and controlling the overall primary payment notice and documented defense submissions. The
Account Manager may choose to manage the entire account or may invite other company employees or agents to assist as needed. If your userrole in the CRCP is an
Account Manager, as described above, and you have not yet registerad, click Continue to proceed with setting up the Account and registering yourself as a new Account
KManager. Click Cancel to cancel the Account Setup process.

Cancel

Slide notes

The Account Setup Introduction page will display. This page describes the Account Setup process and
the Account Manager’s responsibilities as a CRCP user.

An Account Manager can be associated to other CRCP accounts, that is, can be an Account Designee or
Account Manager for another CRCP account. However, an Account Manger cannot be the Authorized
Representative for any CRCP account.

If you are not associated to any other account as an Authorized Representative, click Continue to
proceed.
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Skip Navigafion | [adgul-gEnhEE]

CIM'S Commercial Repayment Center Portal COB:R

Coordination of
CHNTIRS FOR MEDIC Benefits and Recovery

About This Site » CMS Links = How To... = Reference Materials = Contact Us

&) Quick Help
Account Setup

Please enter your Account Identification Number (Account ID), Personal Identification Number (PIN), and your e-mail address. The Account ID and PIN were sent to the
Authorized Representative for your account when they completed the PIN Request step. Your e-mail address is required to determine if you already have a Login 1D for any
CMS Sacure Web site account including the CRCP. If you already have a Login 1D, you will not be asked to create another one. You will use your existing Login ID and
Password to access the CRCP.

Note: As an Account Manager, you can be an Account Manager for multiple CRCP accounts. You can be an Account Manager for one CRCP account and an Account
Nesignes for another account You can also be a user (Account Manager/Account Designes) of nther CMS Secure Weh site applications (Medicare Secondary Payer
Recovery Portal (MSPRP), Section 111 Coordination of Benefits Secure Web-site, or the Workers' Compensation Medicare Set-Aside Portal (WCMSAP). However, you
cannot be the Authorized Representative for any CRCP account.

An asterisk (" ) indicates a required field.

* Account ID:

*Personal Identification Number (PIN):

“Account Manager E-Mall Address:

* Re-enter Account Manager E-Mail Address:

Previous Cancel Continue

Slide notes

The Account Setup page will display. You will enter the Account ID and PIN that were mailed to the
Authorized Representative after successful completion of the PIN Request process.

The system will verify that the Account ID and/or PIN are valid and have not already been registered. If
either is invalid, an error message will display. If the Account ID and PIN are entered incorrectly 3
times, the account will be locked and setup will be prevented.

You must contact an Electronic Data Interchange (EDI) Representative to unlock the account. EDI
Representatives may be reached by phone at: (646) 458-6740.

You will also enter and re-enter the Account Manager’s e-mail address. This e-mail address cannot
match the e-mail address of any Authorized Representative on any CRCP account.

If the e-mail address matches an Authorized Representative for any CRCP account, you will be
prevented from registering as the Account Manager for this account.

Note: It is critical that you enter the correct e-mail address as this information will be used to send
important information regarding your account. When the required information has been entered, click
Continue to proceed.
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Skip Navigation | [EIURGERENE

CINMS Commercial Repayment Center Portal COB:R

Coordination of
Benefits and Recovery

CANTINS PO MEDICARE & MEDICAND SIRVICES

Aboul This Site « CMS Links How To... = Reference Materials = Contact Us

Account Setup Company Information el

Pleasz verify that the following information is correct for the account you are setting up. If the information is correct, click Continue to proceed.

If the information is incorrect, click Cancel. The Account Setup process cannot be completed at this time. Please contact an EDI Representative at (646) 458-6740 for assistance

Company Information
Account Type: Employer - Applies toe Employers and Other Plan Sponsors
Tax |dentification Number:

Company Name:

Authorized Representative (AR) Information

First Name: Mi: Last Name:
Title:

E-mail Address:

Phone: Ext

Fax:

Privacy Policy | User Agreement

Slide notes

If the system is able to validate the information entered on the Account Setup page, the Account Setup
- Company Information page will display. This screen will be pre-filled with the information entered
during the PIN Request step.

The Account Type, the company Tax Identification Number (TIN), the company name and the
Authorized Representative name and phone number will display. Review the listed information.

If the Account ID and PIN were entered correctly, but the information displayed on this page does not
reflect the information for your company and/or Authorized Representative, contact an EDI
Representative. If the information is correct, click Continue to proceed.
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Skip Navigation | [alURUTR =MD

CINM S Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MEDICARE & MEDICAID SERVICHS Benefits and Recovery

About This Site - CMS Links How To... = Reference Materials - Contact Us

3 & Quick Help
Account Manager Personal Information

Please enter the requested information to identify yourseif as a CRCP user.

An asterisk (*) indicates a required field

* First Name: Mi: *Last Name:
*E-mail Address:
‘Phone: 2 . Ext
*Address Line 1:
Address Line 2:
*City:
*State: Please Select A

*Zip Code:

You must read the User Agreement provided in the scrolling box. To accept the agreement, click the chackbox. You must accept and agree to the terms of the User Agreement in

order to continue through the registration process

View and print the User Agreement and Privacy Policy

Slide notes

If you are a new user and do not already have a Login ID for the CRCP, Workers’ Compensation
Medicare Set-Aside Portal (WCMSAP), Medicare Secondary Payer Recovery Portal (MSPRP), and/or
Section 111 Coordination of Benefits Secure Web site (COBSW), the Account Manager Personal

Information page will display. Note: If you are an existing user of any of these applications, you will not

need to enter this information and will bypass this page.

All fields denoted by an asterisk are required. Enter the Account Manager’s name, phone number and

address. The E-mail Address field will be populated with the e-mail address that was entered on the
Account Setup page and will not be editable on this page.
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| Wiew and print the Uscr Agrecment 2nd Privacy Policy |

User Agreement & Privacy Policy

1. Purpose of the Commerclal Repayment Center Portal (CRCP) Secure WWeb shte

The Commercial Repaymen: Canter Portal (CRIP) will al ow for the elzctronic submiszions of Documented Defense documentation

2, Privacy Act Statement/ Systems of Record! Disclosure Policy

The U.S. Deparlmzil of Hezllh sidd Human Seivices (FHS) a1 (hllpswowee b hs gowf ndes_ bt ), ol which the ZHS CRCP Web sile s 4 parl, has =
clear privacy policy. When you acccas the CRCP, we collzct the minimum amount of informstion about you ncceazary 1 manage your account
The zutharity for CKS to collect this informaton is Section 1862{51(2) of the Social S=curity Act.

Infunmslion originally collecled o badilional caper syslems can be submilled elechonically, e elechonic commerce ransaclions and
infnrmation Lndates anaur clig hility henefits Fleermnically submitted nformatine is maintained and drstroyod nirsuant to the Frderal Records
Act znd in some cases may be subject to e Privacy Act. [finformation that you submit is to be used in a Privacy Act system of records. there
will be a Privacy Act lotice provided.

The btasicinsurance data creatcd internally to ensure that Iedicare only makes crimary claim paymen: when appropriale may be disc'escd only
as permitted Cv te routine use csclosure prowzions outhned for eac of the above systemns of racord The HHS and CVS do nct disclosz, gee, fo

Please check the Scllowng box

| 1 accapt the User Agreement and Privacy Policy.

Slide notes

When all required fields have been entered, review the User Agreement and Privacy Policy which may
be viewed in the scroll box on this page.

Alternatively, you can print a copy of the agreement by clicking the View and Print the User Agreement
and Privacy Policy link. You must agree to the terms in the User Agreement in order to proceed. To
accept the agreement, click the | accept checkbox and then click Continue.
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% . Quick Hel
Account Manager Login Information e

To become a registered CRCP user, you must select a Login ID and Password and two security questions and answers. You wil use your Login ID and Password to access the
CRCP. &ll fields are required

The security information requested on this page wil allow the system to autheniicate your identity each fime you log on. This will ensure only you are provided the access and
updating privileges restricted to the Account Manager. Click Continue when you have completed your entry. Click Cancel if you would lke to exit the Account Setup process; all
data will be lost.

Login ID and Password requirements

= Login IDs must be 7 characters

« Login IDs must be unique within the system

« Login IDs must be in the format of AASSSAA

(firet two alphabetic, next three numeric, last two alphabetic)

Password must be changed every sixty (60) days.

Password must consist of at least eight (8) characters.

Password must contain at least one upper-case letter, one lower-case letter, one number and one special character.
Password must contain a minimum of four (4) changed characters from the previous password
Password cannot be changed more than once per day

Password must be different from the previous 24 passwords.

Password cannot contain a reserved word (See Quick Help About This Page for a complete list).

L I R I ]

An asterisk (*) indicates a reguired field.

Login ID and Password Selection

‘Login ID:
‘Password:

‘Re-enter Password:

Slide notes

A new user registering as the Account Manager will be presented with the Account Manager Login
Information page where they will set up their Login ID and Password. Create and enter a Login ID and
enter and re-enter a Password that conforms to the CMS standard guidelines shown on the slide.

You will use your Login ID and Password to access the CRCP site. Note: If you are an existing user of the
CRCP, WCMSAP, MSPRP and/or Section 111 COBSW, this page will not display. You will not create a
new Login ID for the CRCP.

You will use the same Login ID for each application and, therefore, will bypass this page.
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An asterisk () indicates a required field.
Login ID and Password Selection
*Login ID:

‘Password:

‘Re-enter Password:

Security Question and Answer Selection

Security Questions are part of the CRCP online security process designed to prevent unauthorized access to your account. The questions and answers you choose
will enable you to regain account access if you forget your password. Please note the answers you provide to these questions should be actual answers and not

hints for your password. You must select 2 questions and 2 answers.

*Security Question 1: Please Select H
*Answer 1:
*Security Question 2: Please Select H
* Answer 2:

Previous Cancel Continue

Privacy Policy | User Agreement

Slide notes

Choose security questions and provide answers that can be easily remembered. This information will
allow you to access your Login ID and reset your Password in the event you forget either one.

When you have completed entry on the Account Manager Login Information page, click Continue.
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Skip Navigation | [EigOlgET]

@s Commercial Repayment Center Portal COB:R

Coordination of
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. € Quick Help
Account Manager Summary Information

Pleasa review your personal and login information.If you need to change anything, click the Edit button next to the section that needs modifications. If the information is correct, click
Continue to proceed. Click Cancel to cancel the setup process. All data will be lost if you click Cancel. Please print this page for your records.

Personal Information Edit

First Name: Test Middle Name: Last Name: Manager
E-mail Address: test_email@address.com

Phone: (123) 456-7890 Ext

Address Line 1: 1111 Easy St

Address Line 2:

City: City

State: Alaska

Zip Code: 00080
Edit

Login Information

Login ID:

Cancel Continue

Privacy Policy | User Agreement

Slide notes

The Account Manager Summary Information page will display. This page includes a summarized view of
the information that was entered during Account Setup. It also provides you with the opportunity to
revise the Account Manager’s name, phone number, address, Login ID and/or Password.

Review this summary to ensure it is accurate. If information needs to be corrected, click the Edit
button for the corresponding section. This will direct you to the applicable page to make updates.

Once you have completed making your corrections, click Continue on the page you are editing as well
as each subsequent page until you return to the Account Manager Summary Information page. When
you have verified the information, click Continue to proceed with the Account Setup.
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Account Manager Setup Completed. Thank You.

You have successfully completed the Account Setup for the Commercial Repayment Center Portal (CRCP) and established yourself as the Account Manager for the Account
ID. Piease print this page for your records

Mext Steps

Upon account setup completion, the Benefits Coordination & Recovery Center (BCRC) will send a profile report via e-mail to the named Authorized Representative. You as the
Account Manager will be copied on the e-mail

Your Authorized Representative must review, sign and return the profile report to the ECRC in accordance with the instructions noted within the e-mail. Prior to submission of
the signed Profile Report, you will have limited CRCP functionality. You will be able to login and invite other users to be Account Designees but will not be able to view or
submit documented defense information within the CRCP. Once the BCRC has received and processed your Profile Report, you will be granted full access to the

CRCP.

If you do not receive the Profile Report within 10 business days, please contact an Electronic Data Interchange (EDI) Representative at (646) 458-6740.

Please note: If you are returning your Profile Report via e-mail, please enter “CRCP Profile Report” in the subject line.

Slide notes

The Account Manager Setup Completed Thank You page will display. This page confirms that you have
successfully completed the Account Setup for the CRCP Account ID and established yourself as the
Account Manager for that Account.
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Next Steps

* Within 10 business days of Account Setup
completion, a Profile Report is e-mailed to
the Authorized Representative

= Contact an EDI Representative if the Profile
Report is not received within 10 business days = EDI Representative Phone: (646) 458-6740

Commuorrial Repaymest Cenler Resmvery Pardal
[IRCP)
Profile Heport
Acconnt ID: [Fiserr_deconmr I Avenunt ypes | fresert decownd Vigre Kmgployerfmsarer] Dare: [Fserr Crorrenr Dyare]
DCRC IDT Contact Informarion:

Fomail:  CORY ARGHIMehcare comi Phane: (#1607 158 6010
Company Information:

TIN: [hzer Comperqy TING

Name: [Turer Profie [ Comparn NVams]

Amnthorized Representarive:

awm:  [laerl AR Lot N, == AR Fied Neme]
(evari AR Tiile]

E-mall: [Fasers AR E-mafl address]
Aecount Mansger:

Name:  [Trsort AN Larrt Noave + 7+ A0 Farst Mans] Phome: [Jreet Plnons]
Addres | foreet A M Straed Aefifeens 18 2
[Tuserz AN Seawe & Eyp Code]

Eormail  Placerd AV E et e |

Slide notes

Once the Account Manager has completed the Account Setup, an e-mail notification will be sent to the
Authorized Representative. The Account Manager will be copied on this e-mail. This notification
requests the Authorized Representative to verify the details of the account.

It includes a Data Use Agreement and a Profile Report denoting all the information previously recorded
during the PIN Request and Account Setup steps. It may take up to 10 business days to receive the
Profile Report. If the report is not received within 10 business days, contact an EDI Representative at
(646) 458-6740.
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Next Steps

» Must review and sign the Profile Report
= Contact an EDI Representative to request modifications

Au t h o ri Zed = EDI Representative Phone: (646) 458-6740

Representative * Return Profile Report within 60 business days

= Mail, fax or e-mail the report to the BCRC EDI Department

= For e-mail, put ‘CRCP Profile Report’ in the subject line

If signed Profile Report is not received within 60 days, the account will
automatically be deleted

Slide notes

The Authorized Representative must review the Profile Report for accuracy. If information on the
Profile Report is inaccurate or requires modifications, please contact an EDI Representative at (646)
458-6740.

The Authorized Representative will have 60 business days to review, sign and return the Profile Report
to the Benefits Coordination & Recovery Center (BCRC) EDI Department.

The profile report may be mailed, faxed or e-mailed. When returning the signed Profile Report via e-
mail, put ‘CRCP Profile Report’ in the subject line.

If a signed Profile Report is not received within that timeframe, the account will be automatically
deleted on the 60th business day. If the account is deleted, the registration process must be started
from the beginning.
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Next Steps

* Has limited functionality until signed Profile Report has

Account been returned
Manager
= Can invite other individuals to be Account Designees

It is in your best interest to return the Profile Report promptly

Slide notes

You will have limited CRCP functionality until the signed Profile Report has been received. You will be
able to invite other individuals to assist as Account Designees.

However, you will not be able to view demand information or submit documented defenses within the
CRCP until the Profile Report has been returned. It is in your best interest to return the Profile Report
promptly.
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You have completed the CRCP Account
Setup course. Information in this course
can be referenced by using the CRCP

User Guide found under the Reference
Materials menu at the following link:

https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

You have completed the CRCP Account Setup course. Information in this course can be referenced by
using the CRCP User Guide found under the Reference Materials menu at the following link: CRCP
Website.

Page 20 of 21


https://www.cob.cms.hhs.gov/CRCP/
https://www.cob.cms.hhs.gov/CRCP/

Account Setup Monday, January 11, 2021

Slide 21 of 21 - Survey

If you have any questions or feedback on this

https://www.surveymonkey.com/r/CRCPTraining.

Slide notes

If you have any questions or feedback on this material, please go to the following URL: CRCP Training
Survey.
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