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COB:R

Caordin:
Benefits and Recovery

Commercial Repayment Center Portal (CRCP)
Application Overview

Version 2.6, 01/11/2021
reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and date on this page match
the version and date on the corresponding page of the PDF currently available on: http://go.cms.gov/cobro.

Slide notes

Welcome to the Commercial Repayment Center Portal (CRCP) Application Overview course. As a
reminder, you may view the slide number you are on by clicking the moving cursor. Additionally, you
can view the narration by clicking the CC button in the lower right-hand corner of the screen.
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Disclaimer

While all information in this document is believed
to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes
only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.
All affected entities are responsible for following
the instructions in the CRCP User Guide found
under the Reference Materials menu at the
following link: https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training or CBT is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services or CMS instructions.

All affected entities are responsible for following the instructions in the CRCP User Guide found under
the Reference Materials menu at the following link: CMS CRCP Website.
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Course Overview

* CRCP Overview
= View demand and case/beneficiary information

= Respond to demands

= |nitiating an electronic payment

Slide notes

This course provides a brief overview on how the CRCP can be used to view demand and
case/beneficiary information, respond to demands and initiating an electronic payment.

It includes summary level information on how to get started using the application as well as
information on general navigation guidelines.
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* Submit defense documents

* Initiate electronic payments

View demand and case/beneficiary information

Slide notes
The CRCP provides a quick and efficient way to submit responses to demands.

You may provide a response to a demand by submitting defense documents on the CRCP or make
electronic payments.

Additionally, you may also view demand and case/beneficiary information on the CRCP. The CRCP may
be accessed at the following link: CMS CRCP Website.
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Getting Started

Employer/insurer entity creates CRCP account

» Completes PIN Request (Authorized Representative)

» Completes Account Setup (Account Manager)

See “PIN Request” CBT and “Account Setup” CBT for more information

Slide notes

All users of the CRCP must register and be associated to a registered account. To establish a CRCP
account, the employer or insurer entity must first complete the initial registration process for the CRCP
account which involves the following 2 steps: Personal Identification Number or PIN Request and
Account Setup. To complete the PIN Request, the employer/insurer entity must identify the Authorized
Representative. The Authorized Representative is responsible for completing the PIN Request on the
CRCP.

After the PIN Request is completed, the Authorized Representative must give the Account Manager the
Account ID and PIN to complete the Account Setup. For more detailed information on these processes,
please see the “PIN Request” CBT and “Account Setup” CBT.

Page 5 of 35



Application Overview Monday, January 11, 2021

Slide 6 of 35 - Getting Started

Getting Started

Slide notes

Once the PIN Request and Account Setup steps have been completed, the Account Manager may login
and invite other CRCP users (Account Designees) to assist with the account. The CRCP permits up to
200 Account Designees per account.

Account Designees assist the Account Manager with tracking Group Health Plan or GHP recovery cases
and submitting documented defenses. See the “Account Designee Maintenance” CBT for information
on how the Account Manager adds Account Designees.

For information on the basic registration process an individual will follow to become an Account
Designee, that is, how someone will set up their Login ID and Password), see the “Account Designee
Access” CBT.
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ki Mavigation | IR

CIMS Commercial Repayment Center Portal COB:R

Cocrdination of
CENTHRS FOR MEDICARE & MEBIEAID SERVICES Benafite and Recovery

Login Warning

UNAUTHORIZED ACCEEE TQ THIS COMFUTER SYSTEM IS PROHIBITED BY LAYV

Triks Warmng banncr provides privacy and sCcLrty
system, whicn maides (1] s compiie:s ek, ()
nn this nevwinrk This sysfemis
Unzuthorizec or improper us

constsient with applicatic seocral laws, dirsctives, and othos [oacral guidanct for 3¢Ces5ng his Sovemment

rompt ter= ennnected 1o tis network, ard ‘-\J alorvicss and ST media Sfarhed 2 this nersork erin a momprer
arowvided for Gowernment-althorizad 1se only

mis sysiem is prohibited ard may result in discipinary actior, andior civil znd crimiral penalties.

Persoal use v sccial mediz and nehworking sibes v s sysbem is Briled gs o nol inke fere wilh efficial work dulies and is subject Lo mcniloning

By uzing this systzm you understznd and consent 1o the folovdng:

VAL NV NS FCASHNANK CXLOrtAton of NNvacy rmgarding Any SOMINICATION or daTa fransmeg or stared on this sysiem

*“The Govemnmel may monior, record, and audit your sysier usage, ncluding usage of personal dzvices and emzil systems for offical duties or 2o conduct HH2 busness
Therefore, vouhavs no reasonable exceclation of privacy ~egarding any commun cztion or data tansiting or stored on this system. At any time, and for any lawul Govemment
puipuse. the Govene el may monilon, intzicepl, snd szach @0d se e any somimunicalion a dala harsiing o sloed on s sysleir,

“Any communication or data trangiting or stored on NI syslem may te discicezd of uzed Tor any IZwiul GIVEMMENt pUTose.

hHp e £ RS goviARlI-CRS Benry-Intrmmatin AR s bs i S erunry- roloeols himi

Privacy Act Statement

Tne collection of th's Inform3ion IS zuthonzed by Seclion 186:2(D) of he Sod31 Securlty Act (codified & 42 ULS.C 1395y (s2e 350 42, CFR. 41724 The Infommation
colected will be wsed 10 domity and foCover past condiioral and mistakon Modicare prmary peymenis 2nd 10 orevent Modizarc from making mistalkon payments inthe uture
ol TRASE ASAINATS HEranaany Fayer ITIATors Tat Connnies o fxst

Attestation of Information

| e INTETITATian prn

5 crmplere, il Ancurate, and meets 21 requiremerts se7 forn I use s process; and, | heve reat and Lnd=arstand all or the Centers jor
! vices information at https:feavw. cms_goviMedicare/Coordinzlion-of-Denefits-and-Recovery/Coordination-of-Derefils-znd-Recoveny-
WCRCRACommercial-Repaymant-Cznter-2ortal homl

i

1003 I RN DAL 1Y 1m Yo rot agres o the eondminns stated 10 this warming

Slide notes

Once you are registered as a CRCP user, you may login to the CRCP at the following link: CMS CRCP
Website. Each time a user visits the CRCP Web site, the Login Warning page will display.

This page provides information about CRCP security measures including access, penalty and privacy
laws. All users must agree to the terms of this warning each time they access the CRCP. Click the |
Accept link at the bottom of the page to continue.
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Skip Mavigaticn Print this page

CIMS Commercial Repayment Center Portal COB:R

Coordination of
CESTERS FOR MEDICARE & MEDICAID SERVICES Banafits and Racovery

AboUt THis Site - CMS Links - HowTo... = Raference Materials = cortact Us

Welcome to the CRCP

I he Commercial Repayment Canter Hortal (UHCH| 18 2 secure Web based sysiemm that provides EMployersiUiher
Mlan Sponsors and Insurcrs Third Party Adminiztracers with a way to maragz ther Group Hearth Man (SHP)
recovery activities more efficiantly. With the use cf this porta, users may view demand informetion on ling and
submit defensa documentation electronizally ogin ID:

Sign in to your account:

Fur infonriglion aboul e aveilabilily of audliay dids =@nd services. please visil.
NEpWWW. M2CIcars. goviabout usmardiscnmination/nondisciminaticn notos ntmi Forger | ogin 17

Fassword:
CRCF Meszages

The CROP will be unavzilable nightly fam approximetely midnight - 2am Fastern Standad Time Forgo: Passwiord

Clear 2-Factor Login

Getting Started

To use this application, you must complete 2 two-step registration process 1o racuest a Personal (dentification
Number (PIN) and ==t up an account For mor= informiation, please refer to the How tn Geb Starfed belp docimeant,
lcaled under e How To menu on lhe Navigelion e To begn Ui i2gisbalion mocess, Cick e PIN Reguesl

button.
Step 1 Step 2
PIN Rcquest Mocount Sctup
{Letter D and TIN required) {ACCOUNt 1D and PIN racurzd;]
Slide notes

The Welcome to the CRCP page displays. Enter your Login ID and Password. Please note: The Account
Manager establishes his/her Login ID and Password during Account Setup.

The Account Designee establishes his/her Login ID and Password when they register on the CRCP, only
after being invited by the Account Manager.
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@S Commercial Repayment Center Portal COB:R

Coordination of
CEMFERS FOIR MEDDICARE & MEDICAID SERVICES Benefits and Racowsry

—ome Uzer Opllons - Aboul This Se - CMES Lnks - How To. - Roforonce Materials - Contact Us Lo i

e D Cuick Hep
Account Listing
TheAccourt |Ds assodiated bo your Login 1D are listzd on this page. Szlect fhe Account ID you want to access by clickng ihe 2 Multi-Factor Authentication
upL 1D ik T view o lisl ol sl Taw [denlincation Nunbers (TINg) sssuciabed o anAooounl 1D, clics e
e TIRM= Lisling livk. Status: Initial Process

Next 8lep: SZeang Satec

Multi-Factor Authentication

(P, Individuals requesting this access must complete the ID Proofing and MutiFacior Authent cation (MFA) proczss. The status of your request
will display 2s a link under the Multi-Facter Authenticzticn bor. You wil click this link to progress through the required stzos. Cnce vou have
succassiully corpleled this process your status will 2e changec o Complste.

n CRIP users may request access to view unmaskzd Medicars Eensficiary Protected Health Informator (PR Persenally lcertifiablz Infermation

"

Junng the I “rocting process. you wil be asked o prowics Curmsnt persona Imermanon and respond b guUesTors crestsd Dy Expenan Cnedit Services (an outside
ENTITY] 1o comtinm Your I32ntty. | RS inTomaton. the cussions, and your ansvers will not 2 stored on the CHUE | is process will not Impact your oredit sCors.

To use WIFA servicas. youwil be required fo register for 2 Facter Tvpe (Voice Call andlor Text Massage (3MS3)) az a method o receiving your security bokeen o access
thz CRCP apolication usirg your MEA Login. Whan registering for Viice Call, 2 landlina prone or medils device may be used to recesive 1z securily tokan via phons
czll. To register for Text Message (3MS) your erwith a mobile phone number to receive your security foken via text message. afler the Facter registration,
wou must then activate the Facier for yeur login 1D, You may only have OME —sgisterac or activated phone number per facior fvpe.

Yoo will bz able lo aclivaie he oo 27020 the Nexd Slep link s Jhanged e Factor Required. Tu Leyin e 1D Procling prooess, click e Nexd Slep. Getting Started

ik,
Account 10 Company Nams Associated TINS
19345 Testing Ceinpany Wiew TINs Listng

Slide notes

After a successful login, the Account Listing page displays. This page is the user’s home page. It lists the
accounts associated to your Login ID. Account IDs will be added or removed from this page whenever
your Login ID becomes associated or disassociated to an account.

Registered CRCP users will become associated to a new account when they are invited to the account
by the Account Manager. New CRCP users will become associated to a new account after they are
invited to the account and have completed the CRCP registration process.

You will be disassociated from an account if the Account Manager for the account removes your
access. To view TINs associated to the Account ID, click the View TINs Listing link.

Page 9 of 35



Application Overview Monday, January 11, 2021

Slide 10 of 35 - TINs Associated to Account ID Page

“kip Nevigation | Login 10 - e giiTelD |

@s Commercial Repayment Center Portal COB:R

Coordination ol
CHNTHA FOR MECRUARS & MEDR AN SERVICES Bancfils and Rocovery

Homa User Cpions = About This Site - CMS Links HowTo... = Refarence Materizis~ Contact Us Log Oft

TINs Associaled (o Account 1D 8 Quick Help

The Tax ldentincation Numbers (TINS) listed on thls page are assoclated 1o Acoount 10 111111117 CIGHA

Associated TINs
2365473900
14 fEbZEEE00
352238974101

35715064260

Previous

Frvacy Pollcy | User agraement | Adobe Acrobat

Slide notes

The TINS Associated to Account ID page displays. This page lists all of the Tax Identification Numbers or
TINs associated to the Account ID. There will always be at least one TIN associated to an Account ID,
since a TIN is required to complete the initial PIN Request.

Additional TINs may become associated to your account when a CRCP user completes the Request
Letter Access process. See the “Request Letter Access” CBT for more information.
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Coordination of
Benefits and Recowery

CIMS Commercial Repayment Center Portal COB:R

CEMIERS RO ARICARE 8 MECICAID SERVICES
=Hame User CRlons - ACOUI TNE SHC - CMEUNKSE - How' T, - ROTCreNCe MAteTals - Contact Us Log Cm

e B Quick Hzp
Accaount Listing
ThaAccourt | Ds assodiabed bo your Login 1D are listzd on this page. Szlect ihe Account IT vou want by access by clicking fhe 2 Multi-Factor Authentication
E ghwsounl D ink. To view @ sl ol & Tax [denlincation Nunbers (TINg) @ssucialed o gnAcooml 0.
ing Visw TIN= Listing vk,

Stams |nitial Process

[REIEE

MNext 8lep: Eenng Satec

Multi-Facior Authentication

CRCZP users may request access to view unmasked Madicarz bereficiany Brotected Health Informator (PR Personally lcertifiablz Infermation

! {PIN. Individuals requesting thiz accs: ust complete the ID Proofing and Mu tiFacior Awhentcation (MFA) oroczss. The status of your request
vAll display as a link under the Muli-Tactcr Authentization box. You wll click this ink ta progress through he required 51205, Onoe you have
. successfully corpleted this procass vour status will be changac o Complste,
.

Junng the 1L “rocting process, pou vl be asked to prowics curment personal Imcrmanon and respond 1o questors arestec by kxpenan Credit Serices [an ouside
ENTITY] G COmtng Your IS0y, | his Infomation. The CUestions, and your ansvaers wil not be stored on the CRUE 1his process will Nt IMPact your credit S2orz.

1) as a method ©

To use WIFA semvizas. vouwill be required o register for 2 Facter Type (Voice Call andlor Text Message (SMS iving your security tokien b access
thz CRCP apolication usirg your MFA Login. Whan registerng for Visice Call, & landlina paone or medile device may be used to ive 2 securily bokezn via phene
call. To register for Tewt Message (3MS) you mus: regizter with a mobile phone number 1 receive your sacunty foken via tew: message. Afler the Factor rzgistration,
wou must them activate the Facior for your login 1D, You may only have ONE registerac or activated phone number per facior tvpe:

o will e dulee o sclivaie 2 o 370 e MNexd e ik s Csnged i Fagtor Required. Tu Leyin e 1D Procling process, cics 2 Nesl Slep. Getting Started

ik
Account 10 Company Nams ASICCIated TING
17245 Testing Cunpany Wiew TINS Listng

Slide notes

The Account Listing page functions as the main processing page to initiate any CRCP functions. From
this page, select the Account ID link for the account you want to access.
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@s Commercial Repayment Center Portal COB:-R

Coordination of
- CENTERS FOR MEDICARE & MEDICAID SEEVICES Eonofits and Rocovery

1 lInme: LI=ser Oplinnz « Arcount Settings Abour This Sife - CMS links » lowTn - Referance Materals « Conract Uis | o7 riff

. P CQwick Help
Account Detail
You have sclected Account 1D 11111111 - CIGNA

Infrrratinn assotiatad fo this Acmnurt (1 will b= presented cnanplizable peges in e Commential Repayment Centar Patal Yol may armess thesa rages using the links
provided or this page.

ITyou woud lIKE 10 2C0ess & difsrent Account 1D, click Previous or Home. Vilen the Account LISInG pace displays, se ect the Account ID you would [Ike 10 access.

Avallablz Actions

To vicw demands/casc infonmation or to To roques: access fo information rolated fo a To view all cases thet have an Accounts
subinil deleme docurnenbalion, cick Wbis link leellesr Wiz s w0l pel @ssucialed Lo his Accounl Reczivable @nounl greals han sere, dick
N elick this link: ~his link-
Demard |isticg Reques’ | eber Arcess Open D=ht Report

To remove access related 1o a etler associaed o this Account 1D, the Account Manager for this Account must contact an EDI Representative st the Benefits Zoond nation
Recowery Center (SCRC)Y and provide thorm with key informetion from the cttor that should be removes. ECI Represcniatives can be reached at: (646) 458-6740.

Mrevions

Slide notes

After the Account ID is selected, the Account Detail page displays. This page functions as the main page
where you can access CRCP functions available to you: Demand Listing, Request Letter Access and
Open Debt Report.

Demand Listing is used to view demands/case information, submit defense documentation or make an
electronic payment on the account.

Request Letter Access is used to obtain access to information related to a letter that is not yet
associated to your CRCP account.

Open Debt Report are available to Account Managers only and shows the status of all open debts
related to the account ID selected.
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Home User Options = Account Seftings - About This Site = CMS Links How To... = Reference Materials = ContactUs Log off

Demand Listing @ ouick Help

Unresolved/open demands that were issued in the past three months are listed on this page.To search for any Demand Letter ID, including a demand that has been closed,
enter your criteria and then click Search.

Demand Letter ID : Demand Letter ID Search Hint

Demand Letter Sent Date From: ] ! {(MM/DD/YYYY)

Demand Letter Sent Date To: | ! (MM/DD/YYYY) From and To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account ID: 111111 Results Returned: 5

You may view a list of Beneficiaries/Case ID's included in a Demand Letter as long as the Status is Open. To view this list, click the Demand Letter ID link for the applicable
letter. If you need additional information regarding a demand that has been resolvediclosed, please contact the Commercial Repayment Center at 1-855-798-2627

Viewed ¢ Demand Letter ID ¢ Number of Cases ¢ Letter Date ¢ Demand Status s
Yes 86123455 1 04/13/2014 Cpen
Yas 86123454 1 04/11/2014 Open
Yes 86123453 1 04/10/2014 Cpen
No 86123452 1 04/00/2014 Open
86123451 1 04/08/2014 Closed

Slide notes

When the Demand Listing link is selected, the Demand Listing page displays. By default, this page lists
all unresolved/open demands that the Commercial Repayment Center (CRC) has issued in the past 3
months for this account. Use the search function to locate any demand, including a demand that has
been closed.

To view case specific information, click the Demand Letter ID link. The Demand Letter ID was an 8 or 9-
digit number that may now include up to 15 digits. Note: This link will only be enabled if the Demand
Status is ‘Open’. A Viewed column has been added to the Demand Listing page, as it helps to identify
when new Demands have been added to the account.
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Home User Options « Account Settings ~ About This Site ~ CMS Links « How To... = Reference Materials ~ Contact Us Log off

Quick Hel
Demand Detail € Quick Help

You have selected Demand Letter ID: 861236547.

The Total Demand A t originally included on this letter was: $51,100.45
Employer Name: BLUE CROSS Insurer Name: CIGNA
Employer TIN: FE—— Insurer TIN: IR

To search for a specific Case |D/beneficiary included in this Demand Letter, enter your criteria and then click Search, Once located, you can click the Case 1D link to view
detailed information related to that beneficiary.

Case ID: Case ID Search Hint
Medicare ID: Medicare ID Search Hint
Beneficiary Last Name: Beneficiary Last Name Search Hint Search

Submit a Defense

If you have a valid defense that precludes your responsibility for repaying Medicare for any beneficiary included in this demand, you may upload documentation that supports
your defense. Click the Defense checkbox for each Case |D/beneficiary to be included in your defense. Once all Case IDsbeneficiaries have been selected, ciick Continue. To
z&¢ a list of all defenses that have been praviously submitted on the CRCP for this Demand Letter, click the Submitted Defenses button

Beneficiaries Included in the Demand Letter Results Returned: 5
Defense
Select Al
Deselect Al ° L] ] L ¢ L] L] ¢
Open Cases Case Date Case
Case ID Medicare ID Beneficiary First Name Beneficiary Last Name Case Amount Status Closed Viewed
C1234560001 =*234A  First Last 4,400.00 Open Mo
Slide notes

After the Demand Letter ID is selected, the Demand Detail page displays the original demand amount,
employer and insurer information and a list of the beneficiaries included in the demand letter.

For each beneficiary or Case ID, a masked Medicare ID is shown along with the Beneficiary Name,
original Case Amount and Case Status. You can view detailed case information, by clicking the Case ID.
For more information, see the “Case Information” CBT.
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Submit a Defense

If you have a valid defense that precludes your responsibility for repaying Medicare for amy beneficiary included in this demand, you may upload documentation that supports
your defenea. Click the Dafencs chackbox for sach Caee ID/bansficiary fo be included in your defenze. Once all C aes IDe/benaficiarias have besn ealactad, click Continue.
To see a list of all defenses that have been previously submitted on the CRCP for this Demand Letter, click the Submitted Defenses button.

Beneficiaries Included in the Demand Letter Results Returned: 5
Defense
Select All /
Desslect &l = = o~ = ] + = s #
Cpen Cazes Case Date Case
l:l Caca ID Modizars ID Bsonoficiary Firct Mameo Bonoficiary Lact Name Cace Amount Statuc Cloced Viewar]
| C1234560004 P 234 Mike Lansing $4,400.00 Open Mo
I:l C1234560002 AN John Bosely $15,400.00 Open ]
I:l C1234560003 et ABEA Elizabeth Florence $16,900.00 Open Yes
O C1234560004 HSZRA4A Trances Christobell $400.00 Open Ves
C1234560005 #o3365A  Blaxton Jasper $14,000.00 Closed 0512016 Yes

Previous Make a Payment Submitted Defenses Continue

Slide notes

If you have a valid defense for a beneficiary, you may upload documentation that supports your
defense. To begin this process, select the Defense checkbox for each beneficiary to be included in your
defense.

Once all beneficiaries have been selected, click Continue. Note: The Defense checkbox is disabled if the
Case Status is Closed. See the “Demands” CBT for more information on this process.

Page 15 of 35



Application Overview Monday, January 11, 2021

Slide 16 of 35 - Request Letter Access Page

Home User Options Account Seltings~ About This Site = CMS Links « How To... = Reference Materials Contact Us Log Off

Quick Hel
Request Letter Access € Quick Help

You may submit a request to associate data related to a Demand or Defense letter you received from the Commercial Repayment Center (CRC) that is not currently
available on the portal for this Account 1D, To associate this data, enter the information requested on this page and click Continue

Once validated, information from the requested letter, as well as information from all related letters, will be available on the Demand Listing and other applicable pages
for this Account ID. Click Cancel to return to the Account Detail page without submitting your request

All fields are required

Letter Information

Enter and re-enter the Letter ID and the Tax Identification Number (TIN) from the letter you want to access: Entry Hint

“Letter ID:
“Re-enter Letter ID:

*Tax ldentification Number

* Select the type of letter you are using to associate infx 1to your t and provide the required key piece of data for that letter type: Entry Hint

Defense Letter - Enter the Case ID:

Demand Letter - Enter the Total Debt Due printed on the letter: $

Slide notes

After clicking the Request Letter Access link from the Account Detail page, the Request Letter Access
page displays. The CRCP associate’s information related to letters you have received from the CRC to
your Account ID as part of the initial PIN Request and Account Setup process.

If you cannot find information for a Demand or Defense letter on your CRCP account, you can request
access to this data via the Request Letter Access process.

Once the CRCP validates your request, information from the requested letter, as well as information
from all related letters, will be available on the CRCP.

Note: The Request Letter Access function has been updated to include the Tax Identification Number
or TIN as an additional matching criterion. See the “Request Letter Access” CBT for more information.
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Skip Mavigation | LoginID : |
. CMS Commercial Repayment Center Portal COQ&R

Baenefits and Recovery

Home User Options « About This Site = CMS Links « How To.. = Reference Materials « Contact Us Log Off

Account Listing @ Quick Help

The Account IDs associated fo your Login ID are listed on this page. Select the Account ID you want to access by clicking the appropriate Account ID link. To view a list of all
Tax Identification Numbers (TINs) associated to an Account ID, click the corresponding View TINs Listing link.

Account ID Company Name Associated TINs

View TINs Listing

Privacy Policy | User Agreement

Slide notes

The navigation menu at the top of Home page (and each page in the portal) provides access the
following menu options: Home, User Options, About This Site; CMS Links; How To; Reference
Materials; and Contact Us.

Home navigates to the Account Listing page where you can access the Account IDs associated to your
Login ID.
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Commercial Repayment Center Portal COB&R

Coardination of

CHRSTH FOR MEDICARE & LIESCAIE SIBV €5 Benefits and Recovery
Home User Oplions - Abput [his Sile - CNS Lnks = How 0. = Reterence Materzis - LContactUs Log Ot
-y
Update Fersonal Information @ Cuick Hap
Accoll Chanys Password
The AclaunmsasspoarenIovonrrogrrrareysted on this page 3elect the Account ID you went to access by clcking thz 2 pMuiti-Factor Authentication
ANQINENIATE ARCoUnt 10 INE Ta vizw A K5t of All Tac identTicatian Mumbers (TINS) Assaciaten i an Arcoun™ 10 click e
comrasponding View TINs Lisling link. Status:  Initial Process

Mexl Slep.  Gelling Slailzd

Multi-Factor Authentication

CRCP USArs may recies’ Access 1 view inmas<ed Medicare nenaiiclary Protectad Healin Iniormatinn (PH)'Personally Ideniifznle rfnrmation
{PID. Individuzsls requesting thiz access must comolets the IC Preofing and Mati-Factor Authenficstion (MFA) process. The status of your requast
will display as a link urcer the Muli-Facior Authertication 22:. You wl click this link to orogress through the reguired steps Once you Fave
SHCORSATIY RAMPIETRA I3 Prorass ynur Stams will be fhancen i comn efe

niLrng e I0 Pmning process, you will he asker to provkla curtent ARIsona. Infarmatin ane respond *o questions created fy Fyparian Crant Servires (ar oifs de
antity) to confimm your idsnfity. Thiz informaticn, the questions, and your ansvrers will not be sicrsd on the CRCP. This procaess will nat impact your cred t score

T use MFE sarvices, you will ha raqiired “no register 1or A Factar Type (wolce Call andior Text Message [SIS)) a5 2 metind of recalving your securty 1okan to aness
the CRCP apolication using your MFA Login. When registering for Veize Call, a landine phore or mooie devize may be used i recoive the socurity token via prane
call Tc reister jor Text Messans { 3M5) vou must register with a mebile phone number to receive your secur tv token via text message. After the Factor registration,
youl st tien aiivate the Fastor foryaur ingin 1T ¥au may oy have JINF egIstRien of actvated phone NImMDer per fRrinr fype

“fou will be able to aztivate the factor after the Nexd Step link has changed to Facter Required. To Deqin the ID Frooding process, clic< the Next Step: Getiing Started

Iink
Account ID Caompany Mame Associatad TINs
12345 Testing Company View T Mg Listing

Slide notes

The User Options section contains the following links: Update Personal Information - Used to update
your contact information, such as e-mail address and phone number; Change Password - Used to
change your Password, whether it has expired, has been compromised, or you have been issued a
temporary Password. See the “User and Account Information” CBT for more information on these
functions.
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Commercial Repayment Center Portal COB&R

Coordinat on of
Bonefits and Recovery

Home User Options = About This Site vr CMNS Links = HOW To... = Referance Materlals- Contact Us Log oM
o

S

Huwr Lo Use: This Sie aUUICK Halp

Account Listing
The Account |Ds associated fo vour Login |D are listad on this pags 3elect the Azzount ID you want o accese by clcking the O Multi-Factor Authentication
aparapriate An=nk 0 Ick To view A Bt of all T3¢ IA2ntneatnn Mimbers (TING) 2ssoclatac io an Aceount 0, cllek the

correspondng View TINs Listing link. stats Initial Process

Ml Slep  Cetting Stared

Multl-Fzctor Authentication

CHUP Users may rajuest SCCass 10 VIS Jimasked Medicars DEnsticiary “ratectad Haaltn Informanen (FHINFersenzlly idartmisle Intemation
(P dlivicuels capuessling Bis az2ss muos crnplde e 17 Proofng @oc Mulli-Fack Aulbenlicalion (MF&) pronesss The slalus of yoor eoes)
will dizpley a3 € link urcer the Mulli-Tactor Authentication bex. You will click this lin< to prograss through the reguired steps. Once you have
SuUCCREENUlly Complated IS PICCESS Yeur H12tUs will Be changed o Lompleta.

During the ID Froofing process, vou wil 22 asked to prowide current personal nformation and respanc <o gussfions created by Experian Credit Services (an cutside
entity) to confirm you- identity. This informaticn, thz questions, and your answers will not ke stered on the GRCP. This process will not imaact your credit ccorz

To usz MFA services, vou will be required to register far a Faclor Type (Voice Call and/or Text Messege (3M5)) as a metiod of receiving your security token 1o accass
the CRCP applicat on u3 ng your MFA Login. Vimen registering for Veice Call, a landine phone or mobie device may be used to roceive the sccurity teken via phone
¢zl T reglizer 1or Text Message (SMS] yod MUSt register with a modlle prone NUMbEr to receive your 320071y 10Ken v a lext messape. AMer he Facior registration
vou must ihen azlivale ire Facter foryour login ID. You mey only havs ONE registered or activated phore number oer faclor typs

“ou will be 3b e to activate the faclor afier he Mext Step Ink has ehanged to Facior Required. To begin the 10 Franfing process, dicd the Kaxt Step: Getting Stariec

link:
Acccunt 1D Lompzny Name Aegociated 1INg
12345 Tesling Company View TINs Listing

Slide notes

About This Site navigates to the How to Use This Site link, offering general information on how to use
the CRCP.
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CIM'S Commercial Repayment Center Portal COB:R

Coardington of

CENTERS FOR MIDICAER & MECSEAID SERYICES Eerafits and Recovery

llome User Opfions « About This Site CMS Links - How To... - Feference Materials - Contact Us _og Off
Ik

Coardination o Benefits 8 Rocovery Overview @ Ouiickc Haip
Account Listing Groap Heallh Plan Secoverny

Tne Account |Ds associated to vour Login 1D arz lis [E0C = i ing the D Mult Factor Authentication
aporoorizie Account |D Ein< To view a list of all Tax kentificalion Mumbers (TINs! associated fo an Accoun: DL click the
corresponding View T'Ns Listing link.

Statuz Inltlal Process

Mext Step: Gettirg Stated

Multl-Factor Authentlcatlon

CRIP Users may requast accass 1o view unmasked Madlzars benaficlary Protectsd Healtn information (PHI)Parsanzlly [dantiflable nfonmation
(I IndIVIZUZIS requasting Wic 3ccess MUSt compiats the 10 Proafing and LUIH-Factor Authenization (MF3) process. The £tatue of your requast
will isplay as a ink uncer the MURK-Facto” Authenticaton box vou wil el ckths ink to progress through the requirsd steps Uncs ¥ou have
succeeetully completed i process your status will e changed t Complate.

Luring the L Prooing process, you will be asked to provide curert personal information and responc 'o questons Zreated by Bxponan CredtSoraces (or outiide
CNIY] Lo confirm your identity. | ki riormation, the cuestions, and yoeur cnswers Wil not be storcd on the SHOE. | s process vl not impact your sredit scote

0 use MEACCvICES, you will be required Lo register tor & Foctor [vpe (Veirce Call andior loxt Messege (M $)) a5 a mCthoc of FCCeIVIng YOur SCCUnty tokon 10 Seeess
the CHUF applicot on using your MEM Login WWhen ramsicnng ier Yoize Call, 2 kardinz phonc or mobie device may b2 uscd 10 rocoive ihe Scounny tekon via phono
call. 12 registor Tor lext Message | SMS) you mudt regester witn a mobiie pRonc NUMoCr i "eceve YOUr SCCUnty token va tex: message. Mter the Factor megistration,
You must then activate the ~Cctor 1or your login IL. ¥Du May only nave ONE regestered o JCtvatos ohone numiber por racior ype:

¥ will be able to Sotvale tha 1octor after the Mext Stop ink has changed to Factor Required. 1¢ bogin the 1 Frooting process. dick the Nost Stcp: Getting Started

link.
Avcouml 1IN Conmpiany Marme Assncidled TINS
12345 lesting Company View TINs Lktrg

Slide notes

CMS Links provides links to the ‘Coordination of Benefits & Recovery Overview’ and the ‘Group Health
Plan Recovery’ sections of the CMS.gov web site.
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CENTERS FOR MECECARE & MEDNCAID SERVICES

Harme: LIser Oiptions About Tris Site » CMZ links »

Hw T o« Referenrs Mat=nals « Contart L=

T

CIMS Commercial Repayment Center Portal

COB:R

Coordination of
Bonofite and Rocovery

I o CHF

Account Listing

comesponding View TINs Listing link.

The Account 1Dy dssocialec Lo o Login 1D aie sled on his page. Sei
Sporopnate Account U Nk, 10 view a st of all 1ax idetmication Numbgn

How to Got Sarted
How Ic 1Requast Your Login 12
How Ic IRequsst Your 1'assword

How 1o Change Your Password

€ Quick Hep

Multi-Factor Authentication

Slalus. Initial Process

How 12 Reset Your I'IN
How 17 Ghange Your Authorizad 12epresentative Next Step: Getling Started
| low T Change Your Acrount Manager

I low to Invite and Remove Acenunt Designees

Multi-Factor Authentication

N

t

| —

CRCP USErs may recusst actess 1o visw unmaskas Vedicare benefcliary Frotacted Health (normaticn (PIVPersonally [dentiizble Information
(Tl Individuals requesting this access must complcts the 1D Mreofing and Multi-Factor Authent cation (MEA) proccss. The status of your request
wiill display A5 & link uncer the MuFi-"actor Awrhanticaton box You will click this link to progress throngh e required sleps Cnee yon have
successiully completad this process your status will b2 changed to Complsta.

Curing toe 10 Procfing process, you wil be asked to provids cument persenzl irfonmztion and respond o questions created by Experian Credit Services (an outside
entlty) 1o confinm vour identity. This Irformiation, the guesilons, and your arswers will rot be siored on tha CRCP. This prooess will not Impact your credit soore.

T uEe MPA services, you will D& raquired fo registar for 2 Facior Type (Voice Call and'or Text Massage (3MS)) 45 a method of Rreiving your securty foken o accsss
the CRCP application using yous MFA Login. WWhen regstening for Vielee €zl 2 landiing phone of moklle device May fe ussd 1 recelve the securtty foksn vla phons
call To regisicr for Text Message (SMS) vou must registor with a mobilc phone number to reccivi your sceunty tokon via text message. Aftor the Factor rogistration
yrul misst then activats the Facior for your login 10 You may nnly @ve ONF registered or aclivated phone nomber per factor ype

Yau wl be able to activate the factor ater the Next Siep link has changed to Faetor Required To begin the ID Proofing process. click the Nest Step: Getting Startad

link
Account ID Company Name Associated TINS
12345 Testing Company wizw TINs Listng
Slide notes

The How To section provides detailed information on performing the following functions: ‘Getting
Started’; ‘Requesting your Login ID’; ‘Requesting your Password’; ‘Changing your Password’; ‘Resetting
your PIN’; ‘Changing your Authorized Representative’; ‘Changing Your Account Manager; and ’Inviting
and Removing Account Designees’.
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CINMS Commercial Repayment Center Portal COE&R

ination of
T POW MEDICARE 5§ MIICAT SERVIEES Berefts and Recevery

Hurme L5z Oplons » Annul This Sile - CMSLinks How Tn Relersmns Maliidls Crmilaid [k g Ol

CRCP User Manuzl e ik Help
Account Listing
The Account IDs cesocialed to your Legin IT are listed on this page. S2lect the Accoun: 1D you wontfo access by clicking the N Mulli-Facty Aulhenlicalivn
aparopriate ACCOUMt 10 Ink. To wiew a lis1 of all Tex dentifleation Numbers (TIMS) assoclated to an Azzou 10, 1ok the
corresponcing Visw TINs Listing link. Statue: Inktlal Frocess

Newt Step: Getting S:artad

Multi-Fector Authenticztion

CRCT users may request access to view unmasked Medicare beneficiary Mrotected | leaifh Infarmation (MY Tersonaly ldenifiable Information
{FI1 L Individuale regquesting this access must complate the 1L Frooting ard Mull-kactor Authentication (MEA] process. | e £TaUE OF yOUr racueast
will dispiay as a Ink undrr the Mit-=actar Authenteation hoy You Wil click tis 1nk tn pingress: thrangh the required strps Cnee ynil have
successfully compieted fis process your status will be changed ‘o Complete.

" —

During fhe |0 Proofing precess, you will ke asked to providz curzni persena infarmation and respend to questions created by Experian Credit Services (on outside
entity) to cenfirm your ldentity. This Information, tre questions, and your ensvsers 'Mil not £e stered on tha CRCP. The orocess will nct impact your credls score.

To use M servizes. you will be requirce “o regicter for a Factor Type (Veice Czll andfor Text Mcssage (SM5)] as @ meihoe o7 receiving your cceurity foken 1o azzess
the CRCH applcaton using your MEA Ldgin. YWhen registenng for Voice Call, & erdire phone o° mobie device may be used 10 recewa the secunty token vie phone
2l Tooeges e o TRzl Message (SMS) you nos) regislen willa mobile phiors oomben [o reeceive v seconily loken viz B message Al The Fachn ragishalion,
vou must ther aciivate the Mector for vou- loqin ID. You may only have ONL -eqisterec or activated chone numbsr per factor type.

“ou will be able lo =clivale iz Fdme 4T e e Slep link has ohzooed [o Facion Regquited. To begin e 1D Pusifieg mocess oick e besd Slep Gatling Slanled
link.

Account I Company Name Associated 1INs

12348 Toesting Company View TIN= Listing

Slide notes

Reference Materials provides a link to the CRCP User Guide. The CRCP User Guide was written to help
you understand how to use the CRCP. It includes detailed instructions on how to manage demands,
defenses and PPNs on the CRCP.
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RTINS FOR AREACARE & MEDICAKD SEEVICHS

CIMS Commercial Repayment Center Portal

COB:R

Coordination of
Eanefits and Recovery

llome User Oplionz ~ Asout This Site ~ CMNS Links - llow To... = Reference Metarials ~

Contect Us

Leg OF

[

Account Listing

The Acccurt ICs associated to your Login 1D are listed on this page. Select the Account I vou want to access by clcking the
appropnzts Account 10 ink. Teview a ist or @l 1ax Identincanon Numbers (1INS) assooatsd 1o 2n Account 1D, Zick the
comespondivg View TINs Lisliog Enk

Mulli-Factor Authenticzlion

CROP wsers Ay eoues] sieess o view nmnssker Wedicae haosTsiay Polecka] Hedlh Infomalion
+ Individua EOUES accaszmst conela he 1D Croofing & i - £

CHNIERS PR MEGICARE By WD SERYCR

During the 10 P
ertity! tc confin
Contact Us

Tar mse: MFA =

CIMS Commercial Repayment Center Portal

LY
€D Quick | leip

£ Mult-Factor Authertication

Status:  Initial Process

Mext Slep” (Gatting Stated

PHI Py e iahle ey malion
[alprosass The sfans of you- requast

COB:R

Courdinaun uf
Bonefits and Rocovery

[Py poue I Ciose ]

the CRCP sppli
call. 12 registar Contact the Banefits Coordinalion & Recovery Cenier (BCRC)
wou must then g
I 08 N 3 IR WITh A0 et SRR, | O 0 SASSM0TT IS5, 0F lneT tarhnial armhieme ueing the
Yo Wil ne Anla| Ruprescnlalives e aveilabl s 5] o Munday iough Ll
linkc
Contact the Commarcial Repaymant Cemter [CRC)
Account 1T
17345 I 000 MR ARSIEIANCE (RANIrY A | 0ImSnTRd | ISt ar SRSne nrannn e ars b 3 Crnip Healty Blan rmoovery rass, [REss tantact e dHE DR Cistnmess
cd) Sevivae Mupr. st o skl you Monday Lwoagh Friday, Tum 2.0C a0n. Lo €00 gy, Eselan Tine, sl holidays, al - e, 1-258-795-
MO TE] Pt T2 haanng And spaerh mpaired)

Slide notes

Contact Us displays information on where to go for assistance with Account Setup, Login and Password

issues, technical problems, or case specific inquiries.
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CIMS Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MEDVCARE & MEDICAND SERVICES Bonefite and Rocovery

Hoeme Uscr Oplions - Accourt Scifings - About This Sifc ~ CME Links - How To... = Reforence Matcrials - Conlact Us Log off
L
Updats Authorized Representative (AR) Infor
i ) pdate Authorized Representative (AR Information @ Quick Help
Account Detail Designas Mairtenance
AY . I <
You have sslected Acde V€W ASsaciated TINs
Informaticn assoclated tofn  YieW Actounl Aclivily {1 R2payment Canter Portal. You mzy access hese pages using the Iinks

prrenicded on his page

If you would like to access a diffzren: Account |D. dick Pravieus or | lome. When ihe Account Uisting page displays. szlect the Account ID you would like to access.

Availakble Actions

Tovicw demancs/casc information or to To request eccess bo informatior relstod fo a To vicw all cascs thet have an Accounts
submit defense documentation, dick this lirk: letter thzt iz not y2t associated fo this Account Recsivable amount greater than zaro, click
I, chick this ik this ink:
Dcmand L cting Request Lebier Acoess Opcn Cebt Report

To remove access relaled to a letter associated o this Account 12, the Aocount Manager for th g Account must contact an 2D Representatve at thz Benefitz Cocrdination
Hecovany CEMer (BURC) a0 provice Mem WIth K&y INCIMATIon Trom T 1ETer 131 SNoUld De rEmavad. EDI Hepresamalives can be reacned st (515) 1586 110,

Previous

Slide notes

From the Account Detail page, you can access the account settings. The Account Settings drop-down
menu contains the following links:

- View or Update Authorized Representative (AR) Information - Used to view or change the Authorized
Representative (AR) information. Note: The Account Designee does not have access to link.

- Designee Maintenance - Used to add and delete Account Designees. Note: The Account Designee
does not have access to this link.

- View Associated TINs - Used to view the TINs that are associated to your account.

- View Account Activity - Used to view a history of when the following activities were completed for the
selected CRCP account: PIN Request, Account Setup and Request Letter Access.
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skiz Navigalion | Login iD - (D || =0

M OB:R

Coordination of
Bonafits and Recovery

CIMS Commercial Repayment Center Porta

- CENTHES FOR MEDICARE & MEDHCAID SERVICES

Home User Options ~ About This Site - CMS Links -~ How To... = Raference Matenals - Contact Us Log Off

Quick H
Account Listing € Quicis Help

The Account ICE assodiated 1o your Login D are lIsied on This pags. Sslect the Account |D you want 10 actess oy
CIIZKING th approprista NCcourt L Nk 1o view 3 Ist ot all 1ax Identhicaticn Numbers { 11NS) associated to an
Account |D, click the coresponding View TINs Listing in<.

& Multi-Factor Authentication

Stetus: Initial Process
Mexl Slep. Gelling S led

Multi-Factar Authentication

CROP usars may request access fo view unmasked Medinars heneficiary Protectad |==Fh Irformation (P Personally (dentifiable Information
(P Indivielugls iegquesting his geoess musl complele e 10 Proofing and Malli-Facion Aulbenticstion (MEA) process. The sklus of your reguesl
will display =5 2 1INk undar the RAUl-Factor Authantication Do You will click this 10k 10 prograss through the required steps Once you have
suczessfully completed this process vour status will be charged o Comrplcte.

During the ID Procfing process. you will be asked to orovidz currsrt personal informaticn end respend io cuestions created oy Cxparian Credit
S[=nices (a0 outsids =rfity) 1o confirm your icentity. This infomration, ihe quastions, and your 2nswers will not be stored on e CRCP This
proczss will nol ingeact yow cedil scone.

10 uge MEA services, you will be required to register for a Factor |ype (Veies Call andior Text Message (SMS]) a5 3 menod Cf reCeving your Secunty oxen 10 access ihe CRUP
application using your MICA Login. "When registering for Veica Call a landlin2 phone or mobilz devios may be used fo receive the security token via phone call. To register for Text
Message (SMS) you must registar with a mohile phone nomber fo recsive your sarurity token via text message After the Factor registration you nust than activate the Factor for
youn login (D You mry only have ONE regislered o =clivaled phons number per Taclon ype.

You wdll be able 10 activate the Tactor aner tha hext Slep Iink has chanded 1T Factor Required. TD begin th2 |0 =rcofing process, click e Mext Step: Getting Starwed Ink.

Account ID Company Name Associatzd TINE
"M CIGNA Wew TINs Listing
2222p2222 Urited | lealth Care Wew TINs Listing

Slide notes

To obtain access to online help documentation, you can select the Quick Help link which is available on
every page in the portal. To print a copy of any CRCP page, use the Print this page link.
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Commercial Repayment Center Portal COB&R

¥ nation
CENTENS FOR MEICARS & WIDICAN) SIRVICH. hnn!i&ﬁ;gﬁ:tﬁtvry

Home User Options ~ About This Sile ~ CME Links How To... ~ Refercnce Materigls ~ Contact Us Log Off

. ) Cuick Help
Account Listing
The Account ICs acsociaied to your Login ID are licted on this page. Sclect the Accoun: I you want to accecs by clicking the D Mulli-Faclor Authenlication
epproprake Acccunt (D ink. To view a list of all Tax Identificztion Mumbers (TINs) asscceted fo an Azcount 1D, click the
coresponding View TINS Listing link. Statuz: Initial Process

Mext Step: G2itng S1zred

Multi-Factor Authertication

CRCM users may recuesi access to view unmeskad Medicere beneficisry Protzcted | lealth Information (71 1Y Mersonally Identfiable Information
(Fil. Individuals reguesling his acvess musl complele e 1D Provling and Mull-Faclor Aulienlicaion (MFA] process. The sielus of youn recues
wil dsplay 75 & Irk ureer the MOt-Factor Autnentication hos Yoo wil cick this ink to progress thintigy the rermirad sfens (07ee Yol have
successfully completad this process your status will be changed to Complets.

During e 10 Proofing procese, you wil be asked W provide cunerl peesong intiralion and respund Lo yueslions tealed by Experian Cred LServices (an vulside
&ntity) 11 CANAAT oL T IErtily 11 IMnrmanon, the queshians, and your answiers wil not ke stofsd on a2 CREP TR proness will nob mpacs your crade seore

To use MIA services, you will be required to register for a Macto- Type (Voice Call andior Text Message [SMS)) &3 & method of receiving your security token to sccass
the CRCF apoication using yous MFA Logir. VWher reqister ng far Yeice Call, a landlinz phone o mobile dzvice Tay ke used to receive the security token via phore
&Il T TROISTRT 107 TRYT M3ssAQR (SMS) Y01 MUST FRQISIEC AT A MONIE ARONS NUMRER T FRNAIVE YOI SRCLITY T0KSN VA 1891 MASEADS  ATTRT 118 FARION regISTATNT
vou must then activate the Factor for vour lagin 0. You may only have CME -egictered cr activeted ahone number per factor type

You wil ke able tc activate the factor after the Nezxt Step liak has changed to Factor Required. To begn the 1D Proofing process. click the Nexi 3fep Getting Starled

Ink.
Avcount 1D Company Name Axsucialed TINs
12345 Tesitlng Company iew TIMs Listing

Slide notes

To end your session, click Log off.
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Skin Mavigation | EOCSUTEFEN

CIM'S Commercial Repayment Center Portal COB:R

Ceordination of

Bonefits and Recovery
Aboul [his Sie - CMS Links w How lu... = Hulegonoe Malenss - Consel Us

Sign-off Successful

€ uick 1laln
Vou have sucnassiully signed off tha Commertial Repaymeant Canvar Partal {CRCF) system

My o would like Lo bog inlo the CRET yslem again, please click s k. Loy il the CRCE

Slide notes

The Sign-off Successful page displays.
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Slide 28 of 35 — Open Debt Report

Open Debt Report

**0Only Account Managers **

Slide notes
Opening a Debt Report.

Note: Only Account Managers can open a debt report.
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suip Navigation | Login 10 - (D | EEirao

CIMS Commercial Repayment Center Portal COB:R

Coordination of
EENTERS FOR MEDICARE & MEDICAID SERVICES Benafits and Recovery

Hurriex Lkser Oplions = Awcount Scllings - Abul s Sile - GRS Lingks - How o« Helorencs Maleyss- Conlacl s Lug oll

< &) Qck Hed
Account Detail ek Help

You have salecled Accounl 1D 11111111 - CIGNA

Tnforrmetion aesocialed w s Accounl 1D will be presenles on applicabls peges inlhe Cormmercial Repeyinent Cenler Corlal You mey access hese puges wsing e ks
provided un Lhis page.

If vou would liks o access a different Account [D, clck Pravious cr | lome. Wnen the Account Listing page disp ays, select the Account |0 you would like to access.

Avallable Actlons

To visw demandsicase infurmalion o lu To requesl aceess lo infonnalion relaled o a T wiew v | cases hel heave an Accounls
subimil delense docurngnlalion. chek tis link. lelle (hal e nol yel sssocsed o s Accounl | gevable sinounl gresler than e, chick
1L, ehiok s Tk, L= k.
Lizrmand Lrslng Zenu=sl Leller Aveess Oipeert Lebl Hepo |

T vy geress refalod Lo s lellen gssociled W s Accoant 10, We Aceoun Mansgos Tor s Accounl imost conlact n BEDT H
Hocoeery Cenlen (BCRC) and poadie Gean wilh ke edlormmabor frorn e fetler Wit should e renoved. ELE Reproserlaves

Previous

Ll wl e Bend ardinglion
e al (H4E) 408 G40

Slide notes

Upon Login select the case where the debt report needs to be viewed. From the Account Detail page
select Open Debt Report.
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Skp Navigadon | Login 10 : (D |

CIMS Commercial Repayment Center Portal COB:R

Coerdination of
Benefits and Recovery
Hemez User Cpions - Account Sedings- About This Site - CIS Links - HowTo.. - Raference Matarals = Cenect Us Log off

€ Cunck Help
Open Debt Report
Click Search to return up to 1000 Cases. oldest lo newesl, or enter a Demand Date range 1o limit the cases returned.

From Demand Date: | ' | 1‘| |

To Demand Data: | | | | Chear |

Slide notes

Place the date range you are searching for and select search.
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Skp Mavigation | Legin ID: |

C i ‘R
MS Commercial Repayment Center Portal COB
CENTERS FOR MEDICARE & MECICAND SERVICES B,,,.,S’:,;:,“:;:‘,l::_‘:‘,
llam= User Options - Account Settings - About This Site - CMS Links = low To. = Meference liaterialz Contact Us Log oF
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Open Debt Report

Glick Searzh to returr up o 1000 Gases, nleest ta nownest or enter a Demand Date range: e limit the cases momed

From Cemand Date: ! / To Demand Date: ! ! Clear

Search Pre:

The lellowing sne e cases wilh open debls @s ol 10MO2020 susovialed lo Accounl D 12375 The FIGLAS balancs amuouils gy nolelecl recent paymenls

Open Debt Cases

Bene Bene Demand Original Curremt  Current
Employsr Employar Insurer Insurer Firse Last Falicy Lattar Demand HIGLAS Status of
Casze D Nama TIN Name TIN Name  Nama Number Demand Latter ID Date Amount Balance Debt
EFG DEET
200 117409000120 Cumpsny | 111222333 Hummna - 111222333 John Due AG1234 20134323231212100 08072018 8125.00  8100.00 REFERAL
EFG DEET
2001709000120 Cempany 111222333 Humana 111222333 John Joe AG1331 20134323231212100 08072018 §125.00  $1C0.00 REFERAL
FFG NFRT
ATMTANGONOTEN. Gempany | 111222333 Humana | 111722333 John o AGIA3A | PO134373731212100 - 03M7F7070 512600 510000  RFFFRAI
cra DCCT
207117409000150 Cempany | 111222333 llumana | 111222333 John Jloe AGIZ34 | 20134323231212100 007072019 512500 510000 RCOIFCRAL
EFG LEEI
20711r4UE0001L0 Company | M1222333 | Humana | 111222533 John Joe AL 20134323E3M1A12100  0B/0672078 0 $120.00 510000 HEFERAL

Slide notes

The Open Debt Cases will appear. You can export this report to excel by selecting the Export to Excel
button.
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Slide 32 of 35- Excel Open Debt Report

Monday, January 11, 2021
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A K o [H] [ 3 5 H ! [
1 Employer Name Employer TIN Insurer Name  Insurer TN Bene First Mame  Bene Last Mame  Policy Number  Demand Letter ID Demand Letter Date  Original Demand Amount  Current HIGLAS Ba
2 L1i Campany 111222333 llumars 111220558 John Lo AL 128,
B FHE Company ARRETEET Humana ARREFTT e BEL iR
1 117253715 Humiaaris 111777535 e A ERLY 125
] LI Company 111222508 lumans 111222350 Loe 5 Faly 1d5.
u FHE Company TN Humana ARREST e BE1R i
o RELEFERSE] Huniatris 111572538 i RS EREY AT 0 125
B 1112822315 HNumarns 1112225 Lue AU AUAEI25811212010 1d5.
u Fhe Company AR Humana ERRE) e se1ral MRS T2 i
10 112275341 Humarnin 11132254 e aniraz RN ER A b PR 125.
11 : LI Corpany 1112822312 HNumarns 1112223 L NS AUAEII2581212010 1d5.
19[4 FHE Company AL EET e Humana ARREFTEY [E LY PR SIS T A
11 FIG Conniprmy 111227544 HNurmann 111722544 Moe aniras RN ER YA b ER 125
11 G Company 111222315 Humzna 111322345 Due M12AE 2043132320421210 125.00
1 FHE Company TV Humana ARREFT e aE1as SRS T i
16 FIG Conmiprmy 11227347 Humarnn ARREFFRTYS Moe ardras AR N0 125.00
17 Cro Comipany 111222318 HNumarns 111222348 Due A1219 2013112323121210 125.00
18 {11 a0y FHE Cnmpany T Humana ARREST ) SRS T A
1% | 20111 74000001 51 EFG Com 11233380 Hu 111772350 21751 FFARIEINF 20 125.00

Slide notes

This report will open in excel.
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Slide 33 of 35 — Open Debt Report

Skp Mavigation | Legin ID: |
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MS Commercial Repayment Center Portal COB
CENTERS FOR MECICARE & METHEAND SERVIETS Bmtligo:::ig:;::el:'y
llam= User Options - Account Settings - About This Site - CMS Links = low To. = Meference liaterialz Contact Us Log oF
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Open Debt Report

Glick Searzh to returr up o 1000 Gases, nleest ta nownest or enter a Demand Date range: e limit the cases momed

From Cemand Date: ! / To Demand Date: ! ! Clear

Search Pre:

The lellowing sne e cases wilh open debls @s ol 10MO2020 susovialed lo Accounl D 12375 The FIGLAS balancs amuouils gy nolelecl recent paymenls

Open Debt Cases

Bene Bene Demand Original Curremt  Current
Employsr Employar Insurer Insurer First Last Falicy Lattar Demand HIGLAS  Status of
Casze D Nama TIN Name TIN Name  Nama Number Demand Latter ID Date Amount Balance Debt
EFG DEET
200 117409000120 Cumpsny | 111222333 Hummna - 111222333 John Due AG1234 20134323231212100 08072018 8125.00  8100.00 REFERAL
EFG DEET
2001709000120 Cempany 111222333 Humana 111222333 John Joe AG1331 20134323231212100 08072018 §125.00  $1C0.00 REFERAL
FFG NFRT
ATMTANGONOTEN. Gempany | 111222333 Humana | 111722333 John o AGIA3A | PO134373731212100 - 03M7F7070 512600 510000  RFFFRAI
cra DCCT
207117408000150 Company | 111222333 | [lumana | 111222333 John Jloe AGIZ34 | 20134323231212100 007072019 512500 510000 RCOIFCRAL
EFG LEEI
20711r4UE0001L0 Company | M1222333 | Humana | 111222533 John Joe AL 20134323E3M1A12100  0B/0672078 0 $120.00 510000 HEFERAL

Slide notes

You can select other reports or select the previous button to return to the Account Detail Page or
Logoff once you have completed this action.
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Slide 34 of 35 - Conclusion

You have completed the CRCP
Application Overview course.
Information in this course can be
referenced by using the CRCP User

Guide found under the Reference
Materials menu at the following link:

https://www.cob.cms.hhs.gov/CRCP;,.

Slide notes

You have completed the CRCP PIN Request course. Information in this course can be referenced by
using the CRCP User Guide found under the Reference Materials menu at the following link: CMS CRCP
Website.
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Slide 35 of 35 - Survey

If you have any questions or feedback on this

material, please go to the following URL:
https://www.surveymonkey.com/r/CRCPTraining.

Slide notes

If you have any questions or feedback on this material, please go to the following URL: CRCP Training
Survey.
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