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CMS COB-R

_CENTERS FOR MEDICARE & MEDICAID SERYICES Benefita and Recovery

Commercial Repayment Center Portal (CRCP)
Case Information

Version 1.7, 10/10/2016

Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and
date on this page match the version and date on the corresponding page of the PDF currently availabl

le on: http://go.cms.gov/cobro.

Slide notes

Welcome to the Commercial Repayment Center Portal (CRCP) Case Information course. As a reminder, you may
view the slide number you are on by clicking the moving cursor.

Additionally, you can view the narration by clicking the CC button in the lower right hand corner of the screen.
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Disclaimer

While all information in this document is believed to be correct
at the time of writing, this Computer Based Training (CBT) is for
educational purposes only and does not constitute official
Centers for Medicare & Medicaid Services (CMS) instructions. All
affected entities are responsible for following the instructions in
the CRCP User Guide found under the Reference Materials menu
at the following link: http://www.cob.cms.hhs.gov/CRCP/.

Slide notes
While all information in this document is believed to be correct at the time of writing,

this Computer Based Training (CBT) is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.

All affected entities are responsible for following the instructions in the CRCP User Guide found under the
Reference Materials menu at the following link: https://www.cob.cms.hhs.gov/CRCP/.
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Course Overview

* How to view case specific information for a beneficiary
included in a demand on the CRCP

= Beneficiary

= Demand

* Employer and Insurer
* Financial

» Letter Activity

= Defense History

= Submitted Documents

Slide notes
This course explains how to view case specific information for a beneficiary included in a demand on the CRCP.

It describes how to utilize the Case Information page to see the following case-related information: beneficiary,
demand, employer and insurer, financial, letter activity, defense history and submitted documents.
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Background

* CRCissues a demand to recover money in cases where
Medicare paid primary but the GHP had primary
payment responsibility

* Demand generally includes multiple beneficiaries (cases)

» View CRCP Case Information page to see information
on a particular case that is included in a demand

Slide notes

If Medicare paid primary when the Group Health Plan (GHP) had primary payment responsibility, the
Commercial Repayment Center (CRC) will seek repayment on behalf of CMS.

When the CRC issues a demand letter for payment, the demand may include multiple beneficiaries/cases.

To review information on a particular beneficiary/case that is included in a demand, you will access the Case
Information page on the CRCP.
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CIMS Commercial Repayment Center Portal COB:R

Coordination of

CENTERS FOR MEDICARE & MEDICAID SERVICES Benefits and Recovery

Home User Options « About This Site = CMS Links How To... » Reference Materials ~ Contact Us Log Off

Account Listing @ Quick Help

The Account IDs associated to your Login ID are listed on this page. Select the Account ID you want to access by clicking the appropriate Account ID fink. To view a list of all
Tax Identification Numbers (TINs) associated to an Account ID, click the corresponding View TiINs Listing link.

Account ID Company Name Associated TINs

View TINs Listing

Privacy Policy | User Agreement

Slide notes

To review beneficiary/case information, log into the CRCP at the following link:
https://www.cob.cms.hhs.gov/CRCP/. After a successful login, the Account Listing page displays.

This page lists the accounts associated to your Login ID. Select the Account ID link for the account you want to
access.
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CIMM'S Commercial Repayment Center Portal COB:R

Coordination of
CONTHRS FOR MEDICARE & MEEHCAND SERVICES Benefits and Recovery

Home User Options « Account Seltings = About This Site « CMS Links HowTo... = Reference Malerials = Contact Us Log Off

Account Detail @ Cuick Help

You have selected Account 1D:

Information associated to this Account ID will be presented on applicable pages in the Commercial Repayment Center Portal. You may access these pages using the links
provided on this page.

If you would like to access a different Account ID, click Previous or Home. When the Account Listing page displays, select the Account ID you would like to access
Available Actions

To View demands/case information or to To view a Primary Payment Notice (PPN} or To request access to information related to a
submit defense documentation, click this link: submit a PPN response, click this link: letter that is not yet associated to this Account

ID, click this link
Demand Listing PPN Listing

To remove access related to a letter associated to this Account ID, the Account Manager for this Account must contact an EDI Representative at the Benefits Coordination
Recovery Center (BCRC) and provide them with key information from the letter that should be removed. EDI Representatives can be reached at: (646) 458-6740

Previo

Privacy Policy | User Agreement

Slide notes

When the Account Detail page displays, click the Demand Listing link.
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Home  UserOptions ~  AccountSeffings~  AboutThisSite +  CMSLinks~  HowTo..~  Reference Materials~  ContactUs  Logof

Guick Help
Demand Listing @ Quick Help

Unresolved/open demands that were issued in the past three months are listed on this page To search for any Demand Letter ID, including a demand that has been closed,
entar your criteria and then click Search

Demand Letter 1D : Demand Letter ID Search Hint

Demand Letter Sent Date From: / / (MMDDIYYYY)

Demand Letter Sent Date To: | / (MM/DDYYYY) Fromand To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account ID: 111111 Results Returnad: &

You may view a list of Beneficiaries/Case ID's included in a Demand Lefter as long as the Status is Cpen. To view this list, click the Demand Letter 1D link far the applicable
letter. If you need additional information regarding a demand that has been resolvediclosed, please contactthe Commercial Repayment Center at 1-855-798-2627.

Viewed ¢ Demand Leatter ID 4 Number of Cases 4 Letter Date ¢ Demand Status *
‘as 1 04/13/2014 Cpen
Yes 1 04/11/2014 Cpen
Yes 1 0471012014 Cpen
No 1 04/09/2014 Open
04/08/2014 Closed

Slide notes

The Demand Listing page displays. By default, this page lists all unresolved/open demands that the CRC has
issued in the past 3 months.

You may search for any Demand Letter ID using the Search function. See the "Demands" CBT for more
information.

Note: No more than 100 letters will display at any given time.

To view case specific information, first locate the Demand Letter ID that includes the case you want to examine
and then click the Demand Letter ID link. Note: this link will only be enabled if the Demand Status is ‘Open’.

You will not be able to view beneficiary/case information if the Demand Status is ‘Closed’. The Demand Status is
‘Closed’ when the status of each case included in a Demand Letter ID is ‘Closed’.

If you need information regarding a demand that has been closed, contact the CRC at 1-855-798-2627.

Note: A Viewed column was added to this page to help identify when new Demands or PPNs have been added to
the account.
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Home User Options = Account Settings - About This Site - CMS Links - How To... = Reference NMaterials = Contact Us Log off

Nemand Detail @ cuick Help

You have selected Demand Letter ID:
The Total Demand Amount originally included on this letter was:
Employer Name: BLUE CROSS Insurer Name: CIGMNA

Employet TIN: HRARTRRE Insuier TIN: SR

lo search tor a specihc LUase |Li/benehciary ncluded in this Llemand Letter, €nter your criteria and then cick Search. Once located, you can chck the Case 1L Iink to wiew
detailed information related to that beneficiary

Case ID: Case |D Search Hint
HICN: HICN Search Hint
HBeneticiary Last Name: Heneticiary Last Name Search Hint Search

Submit a Defense

1T yuu liave @ valid delense Uil pocledes yow @ osponsibiily Fon rspaying Medicans [ any bencfiviany insluded in is demand, you iy wplosd dosu nonlalivn Ul suapa Ls
your getel K the LUietense checkDox for each Case ILVDENENCIANY 1o De INcluded m your detense. Unce all Uase IUs/Denentianes Nave Deen selected, cick Continue. 1o
see a list of all defenses that have been previously submitted on the CRCP for this Demand Letier, click the Submitted Defemses button.

Beneficianes Included in the Demand Letter Hesults Heturned: 5

Defense
Select Al
MNeselect A4 L) L] ) * * ® . *
Open Cases Case Dale Ciast:
Case |0 HICN Beneflclary First Name Beneficiary Last Name Case Amount Status Ciosed Viewed
First Last Open Mo
Firat Last Opan Mo
First I Aast Open Vs
First Last Open ‘fes
First -Last Clozged NSANTME | Yes

D e

Slide notes

Once you click the Demand Letter ID link, the Demand Detail page displays. This page lists all of the
beneficiaries/Case IDs included in the demand letter.

For each beneficiary included in the demand, a masked Health Insurance Claim Number (HICN) is displayed along
with the Beneficiary Name, Case Amount, Case Status, Date Closed and Case Viewed fields.

Click a Case ID link to view detailed case information for the selected case.
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Case Information

The information displayed on this page is related to Case ID: se###ar#¢ which is included on Demand Lefter ID
Demand, click Previous to return to the Demand Detail page

1234567

Please note: The information displayed on these pages is current as of. 124092013

Case Details

Beneficiary Information Demand Informaiton

Beneficiary Name: Last Name Total Demand Amount:

HICN: R To<f-TY Case Demand Amount:

Insuranee Group ID: A122345678

Case Outstanding Balance:

Insurance Policy ID: Mot on File Case Status:

Date Closed:
Employer Information Insurer Information
Employer Name: Blue Cross Insurer Name:
Employer TIN: 0243567809 Insurer TIN:

Financial Summary Lettar Activity Defense History Submitted Documents

Defenses submitted to the CRC through the portal or through the mail for the selected Case 1D are listed here.

Document ID - - . Letter ID (Outgomng
(Incoming Defense} - Defense Number ~ Defense Received ~ Response) ¥ Decision
86123654 21445587 01/02r2014 123654789 Partial
86123444 21445583 01032014 123654789 Invalid
86123634 445287 037222014 Pending

214452
e | et

78

€ CQuick Help

9. To search for a different Case 1D included in this

$490.75

Demand lssued

Noton File

Not on File

¢ Deusaenualg VFEWE%
027242014 No

0272272014 Yes

Slide notes

The Case Information page displays. The Case ID and Demand Letter ID are shown at the top of the page. If you

have selected the incorrect Case ID, click Previous to return to the Demand Detail page.

All information included on the Case Information page is current as

The Case Details section of this page is broken into four sections: Beneficiary, Demand, Employer and Insurer.

of the date noted at the top of the page. If
you have any questions regarding information included on this page, please contact the CRC at 1-855-798-2627.

The Beneficiary Information section includes the Beneficiary’s Name, masked HICN, Insurance Group ID and

Insurance Policy ID.

The Demand Information section includes the Total Demand Amount, Case Demand Amount, Case Outstanding

Balance and Case Status.

The Employer Information and Insurer Information sections include the company name and Tax Identification

Number (TIN) for the employer and the insurer (if it is available).

Note: If there is no data to display for a particular field in the Case Details section, the CRCP will show the phrase

‘Not on File’'.
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The bottom half of Case Information page includes tabbed sections where you can view information regarding
the financial summary, letter activity, defense history and submitted documents for the case.

Note: A Demand Listing button has been added to this page for simpler navigation back to the Demand Listing
page.
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Case Details
Beneficiary Information Demand Information
Beneficiary Name: Total Demand Amount:
HICN: Case Demand Amount:
Insurance Group ID: Case Outstanding Balance: $0.00
Insurance Policy 1D: Case Status: Lttr Sent
Employer Information Insurer Information

Employer Name:
Insurer Name:

Employer TIN:
Insurer TIN:
Financial Summary Letter Activity Defense History Submitted Documents
Account Receivable Date: 05/02/2014 Interest Rate:
Principal Collected: $0.00 Interest Start Date: 02/04/2014
Adjusted Amount: $0.00 Interest Accrued: $0.00
Interest Collected: $0.00

Previous

Privacy Policy | User Agreement

Slide notes

The Financial Summary tab shows the Account Receivable Date, Principal Collected, Adjusted Amount, Interest
Rate, Interest Start Date, Interest Accrued and Interest Collected for the case.

Click the Letter Activity tab to view letter activity for the case.
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Case Details
Beneficiary Information Demand Information
Beneficiary Name: Total Demand Amount:
HICN: Case Demand Amount:
Insurance Group I1D: Case Outstanding Balance: $0.00
Insurance Policy ID: Case Status: Littr Sent
Employer Information Insurer Information

Employer Name:

Insurer Name:
Employer TIN:

Insurer TIN:

Financial Summary Letter Activity Defense History Submitted Documents

Letter Activity Not Sorted

Correspondence 1D g -,
(Letter/Document) * Date Received at CRC Date Sent from CRC™  Letter Description

L

05/02/2014 GHP DEMAND LETTER

Previous

Privacy Policy | User Agreement

Slide notes

The Letter Activity tab shows all incoming and outgoing correspondence related to the Case ID, except
correspondence related to a defense.

For correspondence sent to the CRC, you will see the Document ID (in the Correspondence ID column), date
received at the CRC and the letter description.

For correspondence that the CRC has sent, you will see the Letter ID (in the Correspondence ID column), the date
sent from the CRC and the letter description. Click on any column heading to sort the information displayed.

To view correspondence related to a defense, click the Defense History tab.
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Case Details
Beneficiary Information Demand Information
Beneficiary Name: Total Demand Amount:
HICN: Case Demand Amount:
Insurance Group ID: Case Outstanding Balance: $0.00
Insurance Policy ID: Case Status: Litr Sent
Employer Information Insurer Information

Employer Name:

Insurer Name:
Employer TIN:

Insurer TIN:

Defense History Submitted Documents

Defenses submitted to the CRC through the portal or through the mail for the selected Case 1D are listed.

Document ID Letter ID(Outgoing

(Incoming Defense) Defense Number Defense Received Response) Decision Decision Date
EX T urses RERERERS 01/02/2014 BERBREER Partial 0272412014
EzszzsaE #BHERELS 01/03/2014 BB BRES Invalid 02/2212014
ZzzzEETE ZFErzzzzas 037222014 Pending

Privacy Policy | User Agreement

Slide notes

The Defense History tab lists information regarding defenses that you have submitted through the CRCP as well
as those defenses you have sent to the CRC by mail for the selected Case ID.

For each defense you have submitted, the Document ID, Defense Number and Defense Received date is shown.
The Defense Number is the number assigned by the CRC to your defense correspondence.

The Defense Received date is the date the CRC received the incoming defense correspondence. If the CRC has
responded to your defense, the Letter ID for the response is displayed.

The decision included in the response letter (e.g., Invalid, No Decision Necessary, Partial, or Valid) and the date
the CRC made the decision will also be shown.

Until the CRC makes a decision regarding the defense, a value of ‘Pending’ will be displayed in the Decision
column and the Letter ID and Decision Date will be blank. You can sort the information by clicking any column
heading.

Click the Submitted Documents tab to view files that were submitted on the CRCP.
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Case Details
Beneficiary Information
Beneficiary Name:
HICN:

Insurance Group ID:

Insurance Policy ID:

Employer Information

Employer Name:

Employer TIN:

Submitted Documents
Document pdf
Document pdf

Document pdf

Demand Information

Total Demand Amount:

Case Demand Amount:

Case Outstanding Balance: $0.00

Case Status: Litr Sent

Insurer Information

Insurer Name:

Insurer TIN:

Submitted Date
10/10/2014
10/11/2014

1W12/2014

Privacy Policy | User Agreement

Slide notes

The Submitted Documents tab shows the Document Name and Submitted Date for each file you have submitted
through the CRCP for the selected Case ID.

You cannot view or download the submitted documentation. Click either column heading to sort the information
displayed. Click Previous at any time to return to the Demand Detail page.
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CMS COB-R

_CENTERS FOR MEDICARE & MEDICAID SERYICES Benefita and Recovery

You have completed the CRCP Case
Information course. Information in this course
can be referenced by using the CRCP User
Guide found under the Reference Materials
menu at the following link:
https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

You have completed the CRCP Case Information course. Information in this course can be referenced by using
the CRCP User Guide found under the Reference Materials menu at the following link:
https://www.cob.cms.hhs.gov/CRCP/.
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COB:R

Cocrdinatien of
Benefits and Recovery

nave any questions or feedback on this material,
_, please go to the following URL:
1ttps://www.surveymonkey.com/S/CRCPTraining.

Slide notes

If you have any questions or feedback on this material, please go to the following URL:
https://www.surveymonkey.com/S/CRCPTraining.
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