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Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and

date on this page match the version and date on the corresponding page of the PDF currently available on: http://go.cms.gov/cobro.

Slide notes

Welcome to the Commercial Repayment Center Portal (CRCP) Demands course. As a reminder, you may view the
slide number you are on by clicking the moving cursor.

Additionally, you can view the narration by clicking the CC button in the lower right hand corner of the screen.
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Disclaimer

While all information in this document is believed to be correct
at the time of writing, this Computer Based Training (CBT) is for
educational purposes only and does not constitute official
Centers for Medicare & Medicaid Services (CMS) instructions. All
affected entities are responsible for following the instructions in
the CRCP User Guide found under the Reference Materials menu
at the following link: https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer Based
Training (CBT) is for educational purposes only and does not constitute official Centers for Medicare & Medicaid
Services (CMS) instructions.

All affected entities are responsible for following the instructions in the CRCP User Guide found under the
Reference Materials menu at the following link: https://www.cob.cms.hhs.gov/CRCP/.
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Course Overview

* Case recovery

* Demands

= Submit defense documents

* View information on previously submitted defenses

Slide notes

This course provides a brief overview of the case recovery process. It explains how to provide a response to a
demand by submitting defense documents on the CRCP.

It also shows how to view information on previously submitted defenses.
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Case Recovery

* BCRC notified of coverage primary to Medicare

* CRC
» |dentifies claims that Medicare mistakenly paid as primary
» |ssues PPN for verification of coverage
= |f PPN response is received within 45 days

o Corrects Medicare records per PPN response and issues
demand letter

= |f PPN response is not received within 45 days

o |ssues demand letter for all claims associated with
beneficiaries listed on the PPN

Slide notes

When the Benefits Coordination & Recovery Center (BCRC) is notified of coverage primary to Medicare, the
Commercial Repayment Center (CRC) searches for and identifies claims that Medicare mistakenly paid as
primary.

After the CRC identifies these claims, it issues a Primary Payment Notice (PPN) to request verification of the
coverage information submitted to the BCRC.

If the employer or other plan sponsor, or the insurer or claims processing Third Party Administrator (TPA)
responds to the PPN within 45 days, appropriate corrections to the Medicare records are made and the demand
is issued.

If a response is not received within 45 days, a demand is issued for all claims associated with the beneficiaries
listed on the PPN.
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Demand

* Request for recovery payment

* |ssued to employer/other plan sponsor with copy to
insurer/TPA

* Includes amount due, expected payment date and
Demand Letter ID

Slide notes

The demand is a request for recovery payment. It is issued to the employer/other plan sponsor and a copy is
supplied to the insurer/TPA.

The demand includes the amount due, expected payment date, an assigned Demand Letter ID, and each
case/beneficiary that is included in the demand.
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Submitting Valid Documented Defense

* View demand information

¢ Submit defense documentation

Slide notes

One way the employer/other plan sponsor or insurer/TPA may respond to the demand letter is by submitting a
valid documented defense to the CRC.

You will be able to view demand information and submit defense documentation on the CRCP. To access
demand information, you will go to the Demand Listing page.
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CIMS Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MEDICARE & MEDICAID SERVICES Benefits and Recovery

Home User Options « About This Site = CMS Links How To... » Reference Materials ~ Contact Us Log Off

Account Listing @ Quick Help

The Account IDs associated to your Login ID are listed on this page. Select the Account ID you want to access by clicking the appropriate Account ID fink. To view a list of all
Tax Identification Numbers (TINs) associated to an Account ID, click the corresponding View TiINs Listing link.

Account ID Company Name Associated TINs

View TINs Listing

Privacy Policy | User Agreement

T o .

Slide notes
To go to the Demand Listing page, log into the CRCP at the following link: https://www.cob.cms.hhs.gov/CRCP/.

After a successful login, the Account Listing page displays. This page lists the accounts associated to your Login
ID. Select the Account ID link for the account you want to access.
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CINM 'S Commercial Repayment Center Portal COB:R

Coordination of

CHONTERS FOR MEDSCARE & MEDICAID SERVICIS Benefits and Recovery
Home User Options Account Settings - About This Site - CMS Links « How To... = Reference Malerials = Contact Us Log Off
€ Quick Help

Account Detail

You have selected Account ID:

Information associated to this Account ID will be presented on applicable pages in the Commercial Repayment Center Portal. You may access these pages using the links
provided on this page.

If you would like to access a different Account ID, click Previous or Home. When the Account Listing page displays, select the Account 1D you would like to access.

Available Actions

To View demands/case information or to To view a Primary Payment Notice (FPN) or To request access to information related to a
submit defense documentation, click this link: submit a PPN response, click this link: letter that is not yet associated to this Account
ID, click this link:

Demand Listing PPN Listing
Reqguest Letter Access

To remove access related to a letter associated to this Account ID, the Account Manager for this Account must contact an EDI Represeniative at the Benefits Coordination
Recovery Center (BCRC) and provide them with key information from the letter that should be removed. EDI Representatives can be reached at: (646) 458-6740

Previous

Privacy Policy | User Agreement

Slide notes

When the Account Detail page displays, click the Demand Listing link.
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Home User Options + Account Settings - About This Site - CMS Links = How To... = Reference Materials = Contact Us Log off

Demand Listing @ Cuick Help

Unresolved/open demands that were issued in the past three maonths are listed on this page.To search for any Demand Letter ID, including a demand that has been closed,
enter your criteria and then click Search.

Demand Letter ID : Demand Letter ID Search Hint

Demand Letter Sent Date From: ! / (MM/DDYYYY)

Demand Letter Sent Date To: ! ! (MM/DD/YYYY) Fromand To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account ID: 111111 Results Returned: 5

You may view a list of Beneficiaries/Case ID's included in a Demand Letter as long as the Status is Open. To view this list, click the Demand Letter ID link for the applicable
letter. If you need additional information regarding a demand that has been resclvediclosed, please contact the Commercial Repayment Center at 1-B55-788-2627.

Viewed ¢ Demand Letter ID 4 Number of Cases & Letter Date ¢ Demand Status %
fas 86123455 1 041132014 Open
Yes 86123454 1 04/11/2014 Open
Yes 86123453 ] 04/10/2014 Cpen
Na 86123452 1 04/08/2014 Open
86123451 1 D4/08/2014 Closed

Crere | i

Slide notes

The Demand Listing page displays. By default, this page lists all unresolved/open demands that the CRC has
issued in the past 3 months for this account.

Use the search function to locate any demand, including a demand that has been closed. Enter the Demand
Letter ID or the Demand Letter Sent Date and then click Search.

To make your search more effective, you can search for variations of the Demand Letter ID using the percent
sign as a wildcard symbol.

The wildcard symbol can only be used in this field. When used, the percent sign replaces one (or more than one)
character at the end of the Demand Letter ID.

Only one percent sign can be used and a minimum of 5 characters must be entered (4 characters plus the
percent sign). Optionally, you can view PPNs for this account by clicking the PPN Listing button.

For more information on how to view cases included in a PPN and how to submit a PPN response on the CRCP,
please see the "Primary Payment Notice" CBT.
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Home User Options + Account Settings - About This Site - CMS Links = How To... = Reference Materials = Contact Us Log off

Demand Listing @ Cuick Help

Unresolved/open demands that were issued in the past three maonths are listed on this page.To search for any Demand Letter ID, including a demand that has been closed,
enter your criteria and then click Search.

Demand Letter ID : Demand Letter ID Search Hint

Demand Letter Sent Date From: ! / (MM/DDYYYY)

Demand Letter Sent Date To: ! ! (MM/DD/YYYY) Fromand To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account ID: 111111 Results Returned: 5

You may view a list of Beneficiaries/Case ID's included in a Demand Letter as long as the Status is Open. To view this list, click the Demand Letter ID link for the applicable
letter. If you need additional information regarding a demand that has been resclvediclosed, please contact the Commercial Repayment Center at 1-B55-788-2627.

Viewed ¢ Demand Letter ID 4 Number of Cases & Letter Date ¢ Demand Status %
fas 86123455 1 041132014 Open
Yes 86123454 1 04/11/2014 Open
Yes 86123453 ] 04/10/2014 Cpen
Na 86123452 1 04/08/2014 Open
86123451 1 D4/08/2014 Closed

Crere | i

Slide notes

If the CRCP is unable to locate any demand letters that match the search criteria, a “No matching records found
based on information provided error” will display.

Check to be sure you are in the right account by returning to the Account Listing page to verify the company
name and or Tax ldentification Number (TIN) information.

If you are in the right account, you can request access to the letter and its information by using the Request
Letter Access feature. See the "Request Letter Access" CBT for more information.

If the CRCP is able to locate a match, all records that match the submitted search criteria will display at the
bottom of the page. The total number of demand letters found will be included in the “Results Returned”.

For each demand, the Demand Letter ID, Letter Date and Demand Status are displayed. The Demand Letter ID
included at the top of the letter is displayed in the Demand Letter ID. The Letter Date is the date of the demand
letter.
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Finally, the status of the demand is indicated in the Demand Status. The status of the Demand on the CRCP may
be: Open or Closed. The Demand Status is ‘Open’ when the status of any case included in a Demand Letter ID is
‘Open’.

The Demand Status is ‘Closed” when the status of each case included in a Demand Letter ID is ‘Closed’. Note: The
demand listing is displayed in descending order by Letter Date. To change the sort order, click the arrow next to
any of the column headings.

Note: A Viewed column has been added to the Demand Listing, Defense History, Case Information, and PPN
Listing pages. The Viewed column helps to identify when new Demands or PPNs have been added to the
account.

A Demand Listing button has been added to the Case Information, Submitted Defense Documents, and PPN
Listing pages for simpler navigation back to the Demand Listing page.
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Home User Options + Account Settings - About This Site - CMS Links = How To... = Reference Materials = Contact Us Log off

Demand Listing @ Cuick Help

Unresolved/open demands that were issued in the past three maonths are listed on this page.To search for any Demand Letter ID, including a demand that has been closed,
enter your criteria and then click Search.

Demand Letter ID : Demand Letter ID Search Hint

Demand Letter Sent Date From: ! 1 (MM/DDYYYY)

Demand Letter Sent Date To: ! ! (MM/DD/YYYY) Fromand To Date Search Hint Search Clear
Demand Letters Issued to Companies Associated with Account ID: 111111 Results Returned: 5

You may view a list of Beneficiaries/Case ID's included in a Demand Letter as long as the Status is Open. To view this list, click the Demand Letter ID link for the applicable
letter. If you need additional information regarding a demand that has been resclvediclosed, please contact the Commercial Repayment Center at 1-B55-788-2627.

Viewed ¢ Demand Letter ID 4 Number of Cases & Letter Date ¢ Demand Status %
fas 86123455 1 041132014 Open
fes 86123454 1 04/11/2014 Open
Yes 86123453 ] 04/10/2014 Cpen
Na 86123452 1 04/08/2014 Open
86123451 1 D4/08/2014 Closed

Crere | i

Slide notes

To view case specific information, first locate the Demand Letter ID that includes the case you want to examine
and then click the Demand Letter ID link. Note: This link will only be enabled if the Demand Status is ‘Open’.

Note: To prevent system errors, a limit was established on the number of letters displayed on the Demand
Listing and PPN Listing pages. If there are over 100 letters returned when a search is performed, only the first
100 letters matching your search criteria will display.

You will not be able to view beneficiary/case information if the Demand Status is ‘Closed’. If you need
information regarding a demand that has been closed, contact the CRC at 1-855-798-2627.
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Demand Detail € Quick Help

You have selected Demand Letter ID:
The Total Demand Amount originally included on this letter was:
Employer Name; Insurer Name:

Employer TIN: Insurer TIN:

To search for a specific Case ID/beneficiary included in this Demand Letter, enter your criteria and then click Search. Once located, you can click the Case ID link to view
detailed information related to that benaficiary

Case ID: Case ID Search Hint
HICN: HICN Search Hint
Beneficiary Last Name: Beneficiary Last Name Search Hinl Search

Submit a Defense

If you have a valid defense that precludes your responsibility for repaying Medicare for any beneficiary included in this demand, you may upload documentation that supports
your defense. Click the Defensa checkbox for each Case ID/eneficiary to be included in your defense. Once all Casa IDs/beneficianias have been selected, click Continue.
To see a list of all defenses that have been previously submitied on the CRCP for this Demand Letter, click the Submitted Defenses button

Beneficiaries Included in the Demand Letter Results Retumed: 1
Defense
Select Al
Deselact All & & s e & -
Open Cases Case Case Date Case
u Case ID HICN Beneficiary First Name Beneficiary Last Name Amount Status Closed Viewed
Closed No

[ Prevors | s e

Slide notes

Once you click the Demand Letter ID link, the Demand Detail page displays. The Demand Letter ID and Total
Demand Amount originally included on the demand letter are displayed at the top of the page.

The Employer Name, Employer TIN, Insurer Name and Insurer TIN associated to the Demand Letter ID are also
displayed.

This page lists all of the beneficiaries included in the demand letter. The number of beneficiaries is displayed in
the “Results Returned”.

For each beneficiary included in the demand, a masked Health Insurance Claim Number (HICN) is displayed along
with the Beneficiary Name, original Case Amount and Case Status.
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Demand Detail @ Quick Help

You have selected Demand Letter ID:
The Total Demand Amount originally included on this letter was:
Employer Name; Insurer Name:

Employer TIN: Insurer TIN:

To search for a specific Case ID/beneficiary included in this Demand Letter, enter your criteria and then click Search. Once located, you can click the Case ID link to view
detailed informabion related to that beneficiary

Case ID: Case ID Search Hint
HICN: HICN Search Hint
Beneficiary Last Name: Beneficiary Last Name Search Hinl Search

Submit a Defense

If you have a valid defense that preciudes your responsibifity for repaying Medicare for any beneficiary included in this demand, you may upload documentation that supports
your defense. Click the Defensa checkbox for each Case ID/eneficiary to be included in your defense. Once all Casa IDs/beneficianias have been selected, click Continue.
To see a list of all defenses that have been previously submitied on the CRCP for this Demand Letter, click the Submitted Defenses button

Beneficiaries Included in the Demand Letter Results Retumed: 1
Defense
Select Al
Deselact All & & s e & -
Open Cases Case Case Date Case
u Case ID HICN Beneficiary First Name Beneficiary Last Name Amount Status Closed Viewed
Closed No

Submitted Defenses

Slide notes

To search for a specific Case ID/beneficiary, enter Case ID, HICN or Beneficiary Last Name and then select Search.
The case that met the search criteria displays at the bottom of the page.

To make your search more effective, you can search for variations of the Case ID, HICN or Beneficiary Last Name
using the percent sign as a wildcard symbol.

When used, the percent sign replaces one (or more than one) character at the end of the Case ID, HICN or
Beneficiary Last Name. Only one percent sign can be used in each field.

When using the wildcard symbol in the Case ID field, a minimum of 9 characters must be entered (8 characters
plus the percent sign).

When using the wildcard symbol in the Beneficiary HICN field, a minimum of 5 characters must be entered (4
characters plus the percent sign).

When using the wildcard symbol in the Beneficiary Last Name field, a minimum of 2 characters must be entered
(one character plus the percent sign).
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Demand Detail € Quick Help

You have selected Demand Letter ID:
The Total Demand Amount originally included on this letter was:
Employer Name; Insurer Name:

Employer TIN: Insurer TIN:

To search for a specific Case ID/beneficiary included in this Demand Letter, enter your criteria and then click Search. Once located, you can click the Case ID link to view
detailed information related to that beneficiary.

Case ID: Case ID Search Hint

HICN: HICN Search Hint

Beneficiary Last Name: Beneficiary Last Name Search Hint Search
Submit a Defense

If you have a valid defense that preciudes your responsibifity for repaying Medicare for any beneficiary included in this demand, you may upload documentation that supports
your defense. Click the Defense ¢heckbox for each Case ID/eneficiary to be included in your defense. Once all Case IDs/beneficiaries have been seletted, click Continue.
To see a list of all defenses that have been previously submitied on the CRCP for this Demand Letter, click the Submitted Defenses button

Beneficiaries Included in the Demand Letter Results Retumed: 1
Defense
Select Al
Deselact All & & s e & -
Open Cases Case Case Date Case
u Case ID HICN Beneficiary First Name Beneficiary Last Name Amount Status Closed Viewed
Closed No

[ Prevors | s e

Slide notes

If the CRCP is unable to locate the beneficiary that matches the search criteria, a “No matching records found
based on information provided” error will display.

If the CRCP is able to locate a match, the beneficiaries that match the submitted search criteria will display at the
bottom of the page.

Click a Case ID link to view detailed case information for the selected case.
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Case Information € Quick Help

The information displayed on this page is related to Case ID; ###&#48## which is included on Demand Lefter ID: 123456789 To search for a different Case ID included in this
Demand, click Previous o return to the Demand Detail page

Please note: The information displayad on these pages is current as of. 124092013

Case Details
Beneficiary Information Demand Informaiton
Beneficiary Name: Last Name Total Demand Amount:
HICN: R Tol<-To% Case Demand Amount:
Insuranee Group ID: Case Outstanding Balance: g490.75
Insurance Policy ID: Mot on File Case Status: Demand lssued
Date Closed:
Employer Information Insurer Information
Employer Name: Insurer Name: Not on File
Employer TIN: Insurer TIN: Not on File
Financial Summary Letter Activity Defense History Submitted Documents

Defenses submitted to the CRC through the portal or through the mail for the selected Case 1D are listed here.

Document ID Letter ID (Outgoing

(Incoming Defense) . Defense Number * Defense Received * Response) Decision . Decision Dalg V’rew&%
86123654 21445587 01022014 123654789 Partial 022ar014 No
86123444 21445583 01/03r2014 123654789 Invalid 0272212014 Yes
86123634 21445287 03222014 Pending

[ Frevos | pemanatstng

Slide notes

The Case Information page will display. This page includes the following case-related information: beneficiary,
demand, employer, insurer, financial, letter activity, defense history and submitted documents.

For more information, see the "Case Information" CBT.

Page 16 of 29



Demands Monday, October 10, 2016

Slide 16 - of 27

Demand Detail @ Cuick Help

You have selected Demand Letter ID:
The Total Demand Amount originally included on this letter was:
Employer Name; Insurer Name:

Employer TIN: Insurer TIN:

To search for a specific Case ID/beneficiary included in this Demand Letter, enter your criteria and then click Search. Once located, you can click the Case ID link to view
detailed information related to that beneficiary.

Case ID: Case ID Search Hint
HICN: HICN Search Hint
Beneficiary Last Name: Beneficiary Last Name Search Hint Search

Submit a Defense

If you have a valid defense that preciudes your responsibifity for repaying Medicare for any beneficiary included in this demand, you may upload documentation that supports
your defense. Click the Defense ¢heckbox for each Case ID/eneficiary to be included in your defense. Once all Case IDs/beneficiaries have been seletted, click Continue.
To see a list of all defenses that have been previously submitied on the CRCP for this Demand Letter, click the Submitted Defenses button

Beneficiaries Included in the Demand Letter Results Retumed: 1

Defense
Select Al
Deselact All & & s e & -
Open Cases Case Case Date Case
u Case ID HICN Beneficiary First Name Beneficiary Last Name Amount  Status Closed Viewed
Closed No

[ Prevors | s e

Slide notes

If you have a valid defense for a beneficiary, you may upload documentation that supports your defense. To
begin this process, select the Defense checkbox for each beneficiary to be included in your defense.

To select all beneficiaries, click the Select/Deselect All Open Cases checkbox. Once all beneficiaries have been
selected, click Continue. Note: the Defense checkbox is disabled if the Case Status is Closed.
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CIM'S Commercial Repayment Center Portal COB:R

Coordination of

CHONTERS FOR MEDICARE & MEDICAID SERVICES Benefits and Recovery

Home User Options = Account Settings+ About This Site = CMS Links How To.. = Reference Materials - Contact Us Log Off

@ Quick Help

Upload Defense

The beneficiaries for the Demand Letter 1D listed on this page will be associated to the defense that you upload here. To modify the selected beneficiaries, click Add/Remove
Beneficiaries.

Demand Detail

Demand Amount : §52082.40 Employer Name: Insurer Name:

Demand Letter ID: Employer TIN: Insurer TIN:

Beneficiaries Selected for this Defense

Case 1D HICN Beneficiary First Name Beneficiary Last Name Case Amount Case Status

Locate File for Upload

Click the Browse/Choose File buiton to locate the defense file that pertains to the selected beneficianies. The file must meet the criteria listed here. Once the file has been

selected, click Upload to complete the upload process.
rowse... Upload

Defense Pending Submission

Click Continue to confirm the information on this page and submit the file If this file is incorrect, click the Delete link to the right of the filename. To return to the Demand
Detail page, click Cancel.

Slide notes

The Upload Defense page displays. A summary of the Demand Letter ID information appears at the top of the
page: Demand Letter ID, Demand Amount, Employer, Employer TIN, Insurer and Insurer TIN.

All of the beneficiaries selected for the defense are also displayed. Verify that you have selected the correct
beneficiaries before uploading your file.
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Demand Amount : §52082.40 Employer Name: Insurer Name:

Demand Letter ID: Employer TIN: Insurer TIN:

Beneficiaries Selected for this Defense

Case ID HICN Beneficiary First Name Beneficiary Last Name Case Amount Case Status

Locate File for Upload

Click the Browse/Choose File button to locate the defense file that pertains to the selected beneficiaries. The file must meet the criteria listed here. Once the file has been
selected, click Upload to complete the upload process.

Defense Pending Submission

Click Continue to confirm the information on this page and submit the file. If this file is incomect, click the Delete link to the right of the filename. To return to the Demand
Detail page, click Cancel

File Name Action

Defense_Document.pdf Delete

Add / Remove Beneficiaries Cancel

Privacy Policy | User Agreement

Slide notes

To add or remove beneficiaries, click Add/Remove Beneficiaries to return to the Demand Detail page. Note:
Once a file is submitted, no further updates to that file will be allowed.

You may return to the Demand Detail page to upload additional documentation.

The CRCP requires that each uploaded file adhere to specified guidelines. Review the Locate File for Upload
section for information on these guidelines.

To begin the upload process, click Browse/Choose File to search your computer for the desired file. When you
click Browse/Choose File, a pop-up box displays.

Locate the file that you want to upload. Once the file is located, click the file name and then click Upload.

If an incorrect file was uploaded, click Delete. This will remove the file. To return to the Demand Detail page
without submitting the file, click Cancel. If the file is correct, click Continue to confirm the file upload.

If the file meets the specified guidelines and is virus-free, the file name will appear under the Defense Pending
Submission section.
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CIM'S Commercial Repayment Center Portal COB:R

Coordination of
CONTERS FOR MEDMCARE & MEDRCAID SERVICH Benefits and Recovery

Home User Options « Account Settings About This Site « CMS Links « HowTo.. = Reference Materials = Contact Us Log Off

Review and Submit Defense K adextiee

You have selected the beneficiaries listed on this page to be included in the defense file that is currently pending submission. Please review this information. If any additional
changes are required, click Previous to return to the Upload Defense page. If the information is correct, click Continue to submit the defense

Click Cancel if you no longer wish to submit this file. Note: If you click Cancel, your file will be deleted and the selected beneficiaries will be deselected

Demand Detail
Demand Letter ID: Employer Name: Insurer Name:
Demand Amount: Employer TIN: Insurer TIN:

Beneficiaries Selected for this Defense

Case ID HICN Beneficiary First Name Beneficiary Last Name Case Amount Case Status

Defense Pending Submission
File Name

Defense_Document.pdf

Slide notes

When Continue is selected, the Review and Submit Defense page displays. Review this information. If any
changes are required, click Previous to retain the uploaded file and return to the Upload Defense page.

To choose not to upload the file, click Cancel. Your file will be deleted and the selected beneficiaries will be
deselected. To complete the submission process, click Continue.
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Skip Navigation | Login ID : IR Frint this page

CIMNM'S Commercial Repayment Center Portal COB:R

Coordination of
CENTHRS FOR MEDICARE & MEDHCAID SERVICES Benefits and Recovery

Home User Options Account Settings~ About This Site « CMS Links « How To.. = Reference Materials Contact Us Log Off

o T €D Quick Help

Defense Submission Confirmation
You have successfully submitted the defense for the Demand Letter ID and beneficiaries listed on this page

Demand Detail

Demand Letter ID: Employer Name: Insurer Name:

Demand Amount: Employer TIN: Not on File Insurer TIN:

Beneficiaries Included in this Defense
Case ID HICN Beneficiary First Name Beneficiary Last Name Case Amount Case Status

Submitted Defense
File Name

Defense_Document.pdf

Privacy Policy | User Agreement

Slide notes

When Continue is selected, the Defense Submission Confirmation page displays confirming that the uploaded file
has been submitted.

You may click Print this page to print the Defense Submission Confirmation for record keeping purposes. Click OK
to return to the Demand Detail page.
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Open
Closed
Open
- Open
Open
Open
Open
Closed
Open
Closed
- Closed
Open
- - Open
Closed
- Closed
- Open
Open
Open
- Open
Open
- Closed
- Open

Open

Slide notes

To see a list of all defenses that have been previously submitted on the CRCP for this demand letter, click the
Submitted Defenses button.
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Submitted Defense Documents

All getense documents that have been submitted tnrough the CHCF for Demand Letier IL;F207471 33017 are listed on this page. You may search for a defense document

andJfor view a list of beneficiaries whio were associated to a defense document
To search for a defense document(s), enter your criteria and then click Search
Filename: Filename Search Hint
Submitted By: Submitted By Search Hint
Submitted Date From: | ! (MM/DD/YYYY)
Submittad Date To: I ! (MMDDYYYY) Framand To Date Search Hint Search

Defense Documents Results Returned: 3

whide the list of beneficiaries who were included in a submitted defense docu ent ick the Wi de link under the Associated Beneficianies column. Once the list
of Case IDs associated with the file appears. you may click the Case ID link to see the status of submi
Fiename & Submitted Date % Submitted By * Associated BeneTiciares %
FILENAME.PDF 08/15/2014 AUFEENA View'Hide
FILENAME1.PDF 08/15/2014 OEHHENN View'Hide —
Case D HICN Beneficiary First Name Beneficiary Last Name Case Amount Case Status
All Case IDs Associated With Filename: FILENAME 1.PDF You can not returmn
C-2013#amnaatans Te234A First Last 964969.00 Open
FILENAME2.PDIF 08M5/2014 WXBEENN ViewHide -
Fll FENAME3.PDIF ORME/2014 BN ViewHirle -
FILENAMEA . PDF 08/14/2014 MUEEENN View'Hide -

[ revens. [FEES g

Slide notes

The Submitted Defense Documents page displays. All defense documents that have been submitted through the
CRCP are listed.

The search function may be used to locate a defense document. Enter the Filename, Submitted By or the
Submitted Date and then click Search. The defense document or documents that met the search criteria display
at the bottom of the page.

To make your search more effective, you can search for variations of Filename or Submitted By using the percent
sign as a wildcard symbol.

When used, the percent sign replaces one (or more than one) character at the end of the Filename or Submitted
By. Only one percent sign can be used in each field.

When using the wildcard symbol in the Filename field, a minimum of 8 characters must be entered (7 characters
plus the percent sign).

When using the wildcard symbol in the Submitted By field, a minimum of 5 characters must be entered (4
characters plus the percent sign).
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To view the list of beneficiaries who were included in the submitted defense document, click the View/Hide link.
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Home

User Options Account

About This Site -

Submitted Defense Documents

andfor view a list of beneficiaries whio were associated to a defense document.
To search for a defense document(s), enter your criteria and then click Search

Filename:
Submitted By:
Submitted Date From:

Submitted Date To: !

Defense Documents

CMS Links « How To.. «

Al getense documents that have been submitted INrough the CRCF for Uemand Letter ILIP20T41 3301 are listed on this page. You may search for a gefense gocument

€ Cuick Help

ch Hint

(MM/DDYYYY)

(MMITIDYYYY)

Fram and To D:

te Search Hint Search

Results Returned: 3

To view/ide the list of beneficiaries who were included in a submitted defense document, click the View/Hide link under the Associated Beneficiaries column. Once the list
of Case IDs associated with the file aopears. vow may click the Case |D link to see the status of submitted defenses

[ revens. [FEES g

Fliename & Submitted Date ¢ Ssubmitted By * Associated Beneficiaries 4
FILENAME.PDF 08/15/2014 AUFEENA View'Hide -
FILENAME1.PDF 08/15/2014 HXHHHNN View'Hide —
Case ID HICN Beneficiary First Name Beneficiary Last Name Case Amount Case Status
All Case IDs Associated With Filename: FILENAME 1.PDF You can not return
C-2013#auuaaanss Te234A First Last 964969.00 Open
FILENAME2.PDF 08M5/2014 OCEHERAN View Hide -
Fll FENAME3.PDIF ORME/2014 BN ViewHirle -
FILENAMEA . PDF 08/14/2014 MUEEENN View'Hide -

Slide notes

All beneficiaries associated with the file are displayed. The Case ID, masked HICN, Beneficiary name, and Case
Amount for each associated case is shown. Click Previous to return to the Demand Detail page.

Page 25 of 29



Demands Monday, October 10, 2016

Slide 24 - of 27

Home User Opbons « Aronunt Ssttings ~ About This Site - CMS Links - How To._ - Reference Materials - Comtact Us Log OF

. € Cuick Help
Demand Detail
“'ou hawe selected Demand Letter 1D -

The Total Demand Amount oniginally included on this letfer was: 35000.00
Employer Hame: Insurer Name:
Empiloyer TIN: Insurer TIN:

To seanch for 8 specific Case ID/beneficiary included in this Demand Letter, enter your criteria and then click Search. Onc= located, you can click the Case 1D link to view
detailed informstion refsted to that beneficiany.

Case JD: Cace |0 Search Hint
HICH: HICM Search Hint
Beneficiary Last Name: Beneficiany Last Mame Search Hink Seanch

Submita Defense

If you hawve a valid defense that precludes your responsibility for repaying Medicsne for any beneficiary included in this demand, you may upload documenisticn thet supporis
your defensa Click the Defense checkbonr for each Case [DVbeneficiary o be indluded in your defense Once sll Case |Os/bensficiaries have been selectad, dick Confinue
To zee g lizt of 2l defenzes that have been previously submittzd on the CRCP for this Demand Latter, alick the Submitted Defenses button.

Beneficiaries Included inthe Demand Letter Results Returned: 5
Defense

Select Al . . . .
De-select All g b b et
Copen Cazes[ | Case ID HICN Beneficiary First Name Beneficiary Last Name Case Amount  Status
O i {{4A8 . 100000 Open
O =3 FPTAY . 100000 Opsn
O werren 300 AR 1000.00 Open
O =R . 100000 Open
O =g AR5 AT 100000 Open

Slide notes

To view information regarding defenses that you have submitted through the CRCP as well as those defenses
you have sent to the CRC by mail, click the Case ID link for the beneficiary to be transferred to the Case

Information page.
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Case Information

Case Details

Beneficiary Information

age

The information displayed on this page is related to Case I0; #e#sxaedd which is included on Demand Letter ID: 12345678
Demand, click Pravious ta return to the Demand Detail p.

Please note: The information displayed on these pages is current as of. 124092013

Demand Informaiton

Total Demand Amount:

€ CQuick Help

9. To search for a different Case 1D included in this

Beneficiary Name: Last Name

HICN: R To<f-TY Case Demand Amount:

Insuranee Group ID: Case Outstanding Balance: g490.75

Insurance Policy ID: Mot on File Case Status: Demand Issued

Date Closed:

Employer Information Insurer Information

Employer Name: Insurer Name: Mot on File

Employer TIN: Insurer TIN: Not on File
Financial Summary Letter Activity Defense History Submitted Documents

Defenses submitted to the CRC through the portal or through the mail for the selected Case 1D are listed here.

Document ID - - . Letter ID (Outgomng = "
(Incoming Defense} - Defense Number ~ Defense Received ~ Response) ¥ Decision ® Decision Daté Viewel
86123654 21445587 01/02r2014 123654789 Partial 027242014 Na
86123444 21445583 01032014 123654789 Invalid 0272212014 Yes
86123634 445287 037222014 Pending

214452
e | et

Slide notes

Once on the Case Information page, select the Defense History tab. For each defense you have submitted, the
Document ID, Defense Number and Defense Received date is shown.

The Defense Number is the number assigned by the CRC to your defense correspondence. The Defense Received
is the date the CRC received the incoming defense correspondence.

If the CRC has responded to your defense, the Letter ID for the response is displayed.

The decision included in the response letter (e.g., Invalid, No Decision Necessary, Partial, or Valid) and the date
the CRC made the decision will also be shown.

Until the CRC makes a decision regarding the defense, a value of ‘Pending’ will be displayed in the Decision
column and the Letter ID and Decision Date will be blank.

As indicated previously, the Viewed column helps to identify when new Demands or PPNs have been added to
the account.

Click the Submitted Documents tab to view files that were submitted on the CRCP for the case. For more
information on the Case Information page, see the "Case Information" CBT.
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CMS

_CENTERS FOR MEDICARE & MEDICAID SERYICES

COB:R

Cocrdination of
Benefita and Recovery

You have completed the CRCP Demands
course. Information in this course can be
referenced by using the CRCP User Guide
found under the Reference Materials menu at
the following link:
https://www.cob.cms.hhs.gov/CRCP/.

Slide notes
You have completed the CRCP Demands course.

Information in this course can be referenced by using the CRCP User Guide found under the Reference Materials
menu at the following link: https://www.cob.cms.hhs.gov/CRCP/.
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COB:R

Cocrdinatien of
Benefits and Recovery

nave any questions or feedback on this material,
_, please go to the following URL:
1ttps://www.surveymonkey.com/S/CRCPTraining.

Slide notes

If you have any questions or feedback on this material, please go to the following URL:
https://www.surveymonkey.com/S/CRCPTraining.
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