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Commercial Repayment Center Portal (CRCP)
User and Account Information

Version 2.6 01/11/2021
MNote: OMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the version and date on this page match
the version and date on the corresponding page of the PDF currently available on: http://go.cms.gov/cobro

Slide notes

Welcome to the Commercial Repayment Center Portal (CRCP) User and Account Information course. As
a reminder, you may view the slide number you are on by clicking the moving cursor. Additionally, you
can view the narration by clicking the CC button in the lower right-hand corner of the screen.
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Disclaimer

While all information in this document is believed
to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes
only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.
All affected entities are responsible for following
the instructions in the CRCP User Guide found
under the Reference Materials menu at the
following link: https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training or (CBT) is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services or (CMS) instructions.

All affected entities are responsible for following the instructions in the CRCP User Guide found under
the Reference Materials menu at the following link: CRCP Website.
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Course Overview

* How an Account Manager or Account Designee
= Updates personal information
= Changes Password
= Retrieves a forgotten Login ID or forgotten Password

= Views account activity and associated TINs
* How Account Manager

= Updates Authorized Representative information

Slide notes

This course explains how an Account Manager or Account Designee can update their personal
information, change their Password, retrieve a forgotten Login ID/Password and view account activity
and associated Tax Identification Numbers (TINs).

It also explains how an Account Manager can update Authorized Representative information.
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Personal Information

Slide notes

The Account Manager enters their personal information, that is, name, mailing address, phone and e-
mail address) during Account Setup. Account Designees enter their personal information during their
initial registration process.
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Commercial Repayment Center Portal COB&R

Coordination of
Benelits and Recovery

CHATHR FOR WADICARS & MIDICAID S8V 1

Home User Options » Ahnin This SHe » CMS 1Inks » How ™0 w Reference Materzls » Contart Lis I ng onr

| Update Ferzanal Information

€ Luick Heip
Accou Changz Passwerd
The Accounmipsassociamoioyourcogriorarcicted on thic page. Sclect the Account 1D you want to accecs by clicking tha 2 Mulii-Factor Aulbenlication
appropriate Acccunt D link. Ta vizw a st of all Tax Identficafion Numbers (TINs) associated to an Accoun: 1D, click the
romespONcing View |INS | sing ink Statuz:  Initial Process

MNext Step:  Cetting Startad

IMulti-Factor Authentication

CRCI users may recuest access ta viewr unmas <ed Medicars beneficiary Motect2d | eglih Information (P11)Tersonally Ideniifieble rformation
(P11 Individuzls reuvesling lhis access musl comolele e 10 Prooling gnd Mali-Faclor Aulhenlicelion (MFA) process. The slalus of your regues|
will digplay a3 3 ik urcer the Muli--azior Authertication 22 You wll chck this ink to orogress throuah the required steps Once you Fave
successfully completad this process your status willbe chancod to Comp cle.

Durng the 1D Proofing process, vou will be askee to providz current sersena information ond respend o questions created by Experian Credt Services [ar outs de
entiy) to candnm your identity. This informaticn, the questions, and vour answers will Not be stcred on the CRCP. This process will nat impact your cred t score.

To uze MFA sarvices, you will be required o register for a Fzcter Type (Moice Call and/or Text Massage [SMS)) az a method of receiving your security tokan te aczess
the CRCP apoication using your MFA Logir. Vihen -egistering for Voice Call, a landline phone or mooie devize may be used to receive the security token via phone
cal To regletar o Texr Messaga (SMS) ynu moast ragister with 2 mahlle prone nimhbear o recelve your 3ecerty fnken via fext massage After the Factor registration,
wou must then acfivate the Factor foryeour login ID. Yeu may cnly have JME -egistarec or activated phone number per facior type.

“You will be akble to activete the Tactor efter the Nexl Step Iink hes changed to Factor Required. To o2gin the 1D Frooling process, cic< he Next Step: Getldng Started

Tink.
Aczount ID Company Name Associated TINS
12345 Testing Company Vicw T M3 Listing

Slide notes

To update personal information, log into the CRCP at the following link: Commercial Repayment Center
Portal link. After a successful login, the Account Listing page displays. This page lists the accounts
associated to your Login ID. Select Update Personal Information from the User Options drop-down
menu.
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Home User Oplions = About This Site - CMS Links - How To.. = Reference Malerials - Contact Us Loa Of

&> Cuick Help
Update Personal Information

The information currently associated with your Login 1D is displayed on this page. You may update any of this information. Click Continue to submit your changes or click Cancel to
transfer lo the Account Listing page without submitling your changes

An asterisk (") indicales a required feid.

Personal Information

* First Name: FIRST Mi: “Last Name: LAST
*E-mail Address: address@email.com

‘Re-enter E-mail Address: address@email.com

“Phone; Ext: 222

Mailing Address

The address listed here is vour Personal Mailing Address. It will not be used to send carrespondence relatec to the recovery case

*Address Line 1: 999 STREET NAME

Address Line 2:

“City: CITY
*State: Tennessee | - |
“Zip Code: 21117

Cancel Continue

Privacy Policy | User Agreement

Slide notes

The Update Personal Information page displays. All information currently associated to your Login ID is
shown. Make any necessary changes. You will need to re-type your e-mail address in Re-enter Email
Address field. Click Continue to submit the updated information.
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Skip Mavigation | Login ID : m (@ Print this page

@ & Commercial Repayment Center Portal COCB&R

CHNTERS FOR MEDICARE & MEDICARD SERVICES Benefits and Recovery

Home User Options « About This Site « CMS Links « How To... « Reference Materials Contact Us Log Off

& 3 & Cuick Help
Personal Information Update Confirmation

Information assoclated with your Login 1D has been updated. You may print this page for your records. IT you need to make additional changes, please access the Update Personal
Information link found from the User Options drop-down menu

Personal Information

First Name: FIRST

Mi:

Last Name: LAST

E-mail Address: address@email com
Phone: Ext: 222

Mailing Address
Address Line 1: 999 STREET NAME

Address Line 2:

City: CITY
State: TN
Zip: 2117

Slide notes

The Personal Information Update Confirmation page displays. This page confirms that the information
associated with your Login ID has been updated.

If your Login ID is associated to any other Coordination of Benefits Secure Web Site (COBSW) such as
the Section 111 COBSW, Workers’ Compensation Medicare Set-Aside Portal (WCMSAP), or the
Medicare Secondary Payer Recovery Portal (MSPRP), your updated information will be reflected in
those applications as well.

Click OK to return to the Account Listing page.
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E-mail Confirmation

* CRCP sends e-mail confirming that personal information was updated

* Contact an EDI Representative if you did not initiate the update

= EDI Representative phone: (646) 458-6740

* Confirmation will be sent to old e-mail address if e-mail address was changed

Slide notes

The CRCP sends you an e-mail message confirming that your personal information was updated. If you
did not initiate the update, contact an Electronic Data Interchange or (EDI) Representative by phone at:
(646) 458-6740.

Note: If you modified your e-mail address, the CRCP will send the notification e-mail to your old e-mail
address.
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CIMS Commercial Repayment Center Portal COB:R

Coordination of
CRTERS FOR WDICARE & WIDRCAID SIEV €T Benefits and Recovery

Home User Oplons « Aboul 1his Sie « CNE LNks « How 0. - Heterence Materzls » Uontact Us Log o1t

Update Fersonal Infcrmation

€ Quick Haip
Accou 3 TR
Change Passwurd
The Accounmizsassoriareg o yourcogroraneisted on this pace 3elect the Account ID vou went be access by clcking the O Multi-Factor Authertication
ANpINgNIAtE Arcount 10 0Nk Ta viaw A BStof All Tac IdentTicatian Mumbers (TINS) Assaciaten i an Arcoun™ [0 click e
comasponding View TINg Lisling link. Status:  Initial Process

Mexl Slep.  Gelling Slailzd

Multi-Factor Authentication

P11 Individusls requesting thiz access must comolete the ID Preofing snd Muti-Facter Authenficstion (MF2) process. The statuz of your requast
will display as a link urcer the Muli-Facior Authertication 22:. You wl click this link to orogress through the reguired steps  Once you Fave
SUCCRRATINY PAMpIETRd WIS process your stams willbe chancern o Comp sfe

n CRCP 15RMR May reries’ Access 1 view nmas<ed Medlicare nensiclary Protect2d Feqim Infnrmatinn (PH)'Peraonally Inzniifiznie rfnrmatan

NLrNg M2 0 PMINg process, yol will he ASKEC T provkls cUrent NRISnna. INfrmatinn and respond "o qUasTons rreated ny Fyperan Crant Sarvines (ar nums de
antiy) to condnm yeur idantity. This informaticn, the questions, and your answers will not be gtcrad on the CRCP. This process will not impact your cred t score

To use MRS sarvices, you wil e raaquired o registar 1or 3 Factor Type (unlce Call andior Text Message [SIS)) 25 8 metnd of recelving your securty ok to Aress
the CRCP apoication using your MFA Logir. When egistering for Veice Call, a landline phonc or mooie devizce may be used 1o receive the security token via phone
call. Tc register for Text Messagz { 3M5) you must register with a mebile phone number to receive your securty token via text message. After the Faclor registration,
Y0l Must tien aiivate the Fattor foryauringin 1T a0 may oy have JINF egIstRien of actvared phone NImMDer per fRrinr fype

“ou will be able to aztivete the factor efter the Nexd Step link hes changed to Factor Required. To 2eqin the 1D Froofing process, dlic< the Next Step: Getting Started

Iink
Aczount ID Company Name Associatad TINS
12345 Testing Company View T Mg Ligting

Slide notes

During your initial registration, you created a Password that is used as part of the CRCP login process.
This Password must be changed every 60 days. To initiate this change, go to the Account Listing page
and select Change Password from the User Options drop-down menu.
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@ S Commercial Repayment Center Portal COMBF’B

- CEMTERS HOR MEDECARE & MEQICAID SERVICES Benatite and Recovery
Home Jzer Opticns = Account Settings - Abzut This Sitz CM3 Links = HowTo... = Fefzrence Materialsw- Corfact Us Log off
€ Cuick Help

Change Password

LINONSE YT MASSWART cRren iy

Password must be chargad svery sicty (B0) cays

Password must consist of at leasi eigt (B) characiers.

» Password must contain at least one upzer<asze letier ore lower-czse letter, one number znd one spacial charactsr.
Password must contain a minimum of four (4) chznged charactzrs from the crevious password.

Password cannot be changed mare thzn cnce cer day.

= Password must be different from the pravious twenty four i24) passwords

= Password cannot contain a ressrvad word (See Cuick | lelz fora complete list).

L dslztisk =) indicaes @ eguinsd Teid

*Entar your Current or Tamporary passward:
“Enter your new Fassword:

“Re-entar your new Password:

Frivary Falicy | Lsar Agreement | Anabe Anrmbat

Slide notes

The Change Password page displays. You are required to enter your current or temporary Password
once and new Password twice. Your new Password must conform to the guidelines listed on this slide.
Once you have entered the required information, click Continue.

Note: This page now requires users to change or keep their pre-filled security questions when using a
temporary password.
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Skip Navigation | Login ID : ([ | LT

@-S Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MUDICARE & MEDICAID SERVICES Banaefits and Recovery

Home User Options ~ About This Site « CMS Links ~ How To... = Reference Materials ~ Contact Us Log Off

Change Password Confirmation

You have successiully changed your password. You will be required to use the new password on your next login attempt.

Privacy Policy | User Agreement

Slide notes

The Change Password Confirmation page displays indicating that the Password has been changed. You
will be required to use your new Password the next time you login.

Remember, when you change your Password in the CRCP, the Password will be changed in all
applications that you currently have access to (e.g., the Section 111 COBSW, WCMSAP, and the
MSPRP).

You will need to use your new Password when logging into to any of these applications. Click OK to
return to the Account Listing page.
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CIMS Commercial Repayment Center Portal COB:R

Coordination of

BT T ———— Benefits and Recavery

About This Site « CMS Links - HowTo.. = Reference Materials - Contact Us

Welcome to the CRCP

The Commercial Repayment Center Portal (CRCP) Is a secure web-based system that provides Employers/Other

lan 3ponsors and Insure s Third F'c'lfl_\ Administrators with a way 1o mnanage heir Group Health Plan (GHP)

recovery activities more efficiently. With the use of this portal, users may view demand information on line and

submit defense documentation electronically LoginID:

Sign in to your acesunt:

~or information about the avaikability of awdiary aids and services, please visit
Attp: i medicare. cov/zbout-us/Mondiscrimination'nondiscrimination-notice. htmi Forgot Login 1D

Password:
CRCP Messages

The CRCP will be ungvaliable nighily from approximatety micnight - 4am Eastern Standard Time Forgot Password E&

Cear 2-Factor Login

Gelting Started

To use this applicatior. you must complete a two-step registration process to request a Personal Identification
Number (PIN) and sel up an account. For more information, please refer to the How to Get Stared help document,
ocaled under the How To menu on the Navigation bar. To begin the registration process, click the PIN Request

outton,
Step 1 Step 2
FIN Request Account Selup
(Letter ID ard TIN reguired) {Account 1D and PIN required)

Slide notes

If you have forgotten your Login ID or Password, select the Forgot Login ID or Forgot Password link on

the Welcome to the CRCP page.

You will be asked to provide your e-mail address or Login ID (as applicable) and answer the security
guestions you selected during registration to reactivate your account. If you successfully complete
these questions, you will receive an e-mail with your Login ID or temporary Password, as applicable.

If you are unable to answer these questions or you do not receive an e-mail within 24 hours, contact an

EDI Representative for assistance. EDI Representatives are available at: (646) 458-6740.
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View Account Activity

Activities tracked and recorded on an account

PIN Request

Account Setup

Request Letter Access

Slide notes

The Account Manager and Account Designee may view a history of specific activities that were
performed on an account. The activities that are tracked and recorded on the CRCP are: PIN Request,
Account Setup, and Request Letter Access.
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CIMS Commercial Repayment Center Portal COB:R

Coordinution of
CETERS FOR MEDICARS & MEDICMD SERVICH Banwfits and Rucovery

| lome User Dplions - A20U1 This Site - RIS LInks - llows lo... = heterence Materals « Conkact Us Log it

L. 8 ek Holp
Account Listing
TR AEURT TS ARZOCIARCE M Yol | ogin I are 1=1ed on s fage: Selee he ATCninr 10 yen want i Arerss by dicking the Q' Mult-Eactor Authertication
dpproprialz Aocour LD link. To view 3 lizl of 21 Tax hdenlificalion Numbers (TIMs) assodalae o an Aovoun! D click he
camespanding Views [1Ms Listing in<. Sl4lus. Initial Process

Mext Step: Gethng Started

Mult-Factor Authenbication
I)' ~ontfabln rfarmaticn

7 CRCO MAY [EOUCST ANCESE 70 Wi nra: T Menicare n.’ﬂ-’ﬂf‘.ﬂl’}‘ rrateetnd Health [Infnrmatiar {_r“|
n (Pl Individughs requesling this @ rusL complele g |2 Proofing and Mol Faclor Authenlicalen (WEA] p v, Thie sl of puun regquesl

will display 25 a link under fhe Woli-Factor Authentcation bos You wil click ths lirk t2 progress hrough the requirzd steps. Gnce you have
el el ’_‘{ nomp’ Ted thia proness your Satus wil he Cﬂﬁl‘lg(‘ﬂ tn '."Z'l"ﬁ[flﬁ'f‘.

\ =
Liunrg the | Froohing procees, you will b2 asked 10 provide cumment p2rsonal imormation and respond w0 questions created Dy Lxpenan Craci Senoes (an cutside
ontityd e enrfirm ol identty TRis Ifformation, the clestions, and ynur arswiors will rot be stored on oe CRCD Thiz process wil nat Impact your crocit soene

I Use Wil ASenaces, you will 92 TeqUIS 10 FegqISter tor a | acter voe (Vaice Call andior Text Massage (SMS)) a3 3 MENIT O1 FECEMTC VoUr S2CUMY tokSr 1o atess
ihe CRED Wllmll:’-l‘l lr;lng yaer MFA | nJn Vihen "‘Cl'{l."ﬁ'g Tor Valee Call, a landine: ponne nr mablie devire may e used to rerelen the !‘x"«'lll’lly’ fakrn vk rll“t’!l’\"
wl. Tu eyl T Text Message (SMS] vou sl reg sler wilth & inobile phone number Lo eceive you secunily Loken via el imessage Ml Lie Faclon regisbiaion,
voll mLst then actvate the | actor 1or your Iogin IL. Yau may only nzve ML registered or activaled phane NUMGSEr fer factcer tvpe.

o will e able lo aciviae e T allen e Mes. Slep ik bas changed o Factor Required. 7o Legin e 1D Prowing vocess, dick e MNasl Slep. Getting Etarted

link.

Agcount 1D Company Names Asspriated TING

- Tusting Company Vi TiMs Listing

Slide notes

To view account activity, go to the Account Listing page, select the Account ID link for the account you
want to view.
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CMS Commercial Repayment Center Portal  COB:R

Coordination of
CENTERS FOR MEDICARE & MEDICAND SERVICES Benefits and Recovery

Home User Oplions ~ Account Settings - Aboul This Site ~ CMS Links - HowTo... = Reference Materials Contact Us Log off

Update Authorized Representative (AR) Information

) & Quick Help
Account Detail Designee Maintenance

You have selectad Acce View Associated TINs

Information associated to th View Account Activity tial Repayment Center Fortal. You may access these pages using the links
provided on this page.

If you would like to access a different Account ID, click Previous or Home. When the Account Listing page displays, select the Account ID you would like lo access.

Available Actions

To view demandsicase information or to To raquest access toinformation related to a Tc view all cases that have an Accounts
submit defense documentation, click this link: letter that is not yet associated to this Account Receivable amount greater than zero, click
1D, click this link: this link:

To remove access related 1 a letter associated to this Account ID, the Accourt Manager for this Account must contact an EDI Representative at the Benefits Coordination
Recovery Center (BCRC) and provide them with key information from the letter that should be removec. EDI Representatives can be reached at” (646) 458-6740.

Previous

Privacy Policy | User Agreement | Adobe Acrobat

Slide notes

When the Account Detail page displays, select View Account Activity from the Account Settings drop-
down menu.
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Monday, January 11, 2021

Home User Options - About This Site -

Account Activity

The Commercial Repayment Center Portal (CRCP) maintains a record of certain activities related to your account. The activities listed on this page have been logged for
Account |D: #### Please review this information and report any discrepancies to an EDI Representative at (646)458-6740.

CMS Links «

- Reference Materials

Contact Us Log Off

@ Quick Help

Continue

Activity Date Activity Description Letter ID Login ID
08/06/2014 Request Letter Access w7 (9 Al===AN
071152014 Request Letter Access wom w w ()07 AAz=zAN
0711472014 Account Setup Afz=ZAA
0711472014 PIN Reguest unknown

Slide notes

The Account Activity page displays. This page shows the date and description of the activity; the Letter
ID on which the activity occurred; and the Login ID of the CRCP user who performed the activity. Note:

The Letter ID field is blank for the following activities: PIN Request and Account Setup.

Please report any discrepancies to an EDI Representative. EDI Representatives are available at: (646)

458-6740.

After you have reviewed the account activity, click Continue to return to the Account Detail page.
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CIMS Commercial Repayment Center Portal COB:R

Covrdination of
CENTERS FOR MEDICARE & MEDICAND SERVICES Bonefits and Recovery

Home User Oplions « Account Settings - About This Site ~ CMS Links - HowTo... = Reference Materials » Contact Us Log off

Update Authorized Representative (AR) Information

. Quick Help
Account Detail Designee Maintenance
You have selectzd Acce w Associated TINs
Information associatedtot  ¥ieW Account Activity Hial Repayment Center Fortal. You may access these pages using the links
provided on this page.
1T you would like toaccess a different Account ID, click Previous or Home. When the Account Listing page displays, select the Account 1D you would like to access.
Available Actions
To view damandsicase information or to To raquest access toinformation related o a Tc view all cases that have an Accounts
submit defense documentation, click this link: letter that is not yet associated to this Account Receivable amount greater than zero, click

1D, click this link: this link:

To remove access related 0 a letter associated 1o this Account 1D, the Accourt Manager for this Account must contact an EDI Representative at the Benefits Coordination
Recovery Center (BCRC) and provide them with key information from the letter that should be removec. EDI Representatives can be reached at: (646) 458-6740.

Previous

Privacy Policy | L'ser Agreement | Adobe Acrobat

Slide notes

From the Account Detail page, you can also view the TINs that are associated to your account. Select
View Associated TINs from the Account Settings drop-down menu.
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Skip Mavigation | Login ID: m [ Print this page

@s Commercial Repayment Center Portal COB&R

Coordination of
CENTERS FOR MEDICARE & MEDICAID SERVICES Benefits and Recovery

Home User Options = About This Site « CMS Links = How To... = Reference Materials « Contact Us Log Off

) € Quick Help
TINs Associated to Account ID

The Tax Identification Numbers (TINs) listed on this page are associated to Account ID :

Associated TINs

Previous

Privacy Policy | User Agreement

Slide notes

The TINS Associated to Account ID page displays. This page lists all of the TINs associated to the
Account ID. There will always be at least one TIN associated to an Account ID, since a TIN is required to
complete the initial PIN Request.

Additional TINs may be associated to your account when a CRCP user completes the Request Letter
Access process. Use the View Activity function, as described above, for details on any requests for
letter access that were made for the account. Please report any discrepancies to an EDI
Representative.

EDI Representatives are available at: (646) 458-6740. After you have reviewed the TINs, click Previous
to return to the Account Listing page.
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Update Authorized
Representative Information

Authorized Representative

Assigned during PIN Request

Slide notes

The Authorized Representative is identified and assigned to an account during the PIN Request, that is,
the first step of registering and setting up a new CRCP account. This individual has the legal authority
to bind the company to the contract and the terms of CRCP requirements and processing.

If the person named as the Authorized Representative needs to be replaced after the PIN Request has
been completed, the Account Manager can make the change on the CRCP.
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Slide 20 of 25 - Account Detail Page

CIM S Commercial Repayment Center Portal COB:R

Coordination of

CONTIRS FOR MEDICARS & MIDICAID SERVICES Benufits and Rucovery

Home User Oplions Account Settings - About This Site « CMS Links - HowTo.. = Reference Matznials - Contact Us Logoff

| Update Authorized Representative (AR) Information

. 2 Quick Help
Account Detail Dasignee Maintenance
You have selecled Accd View Associated TINs
Information associated toty  VIEW Account Activity Hial Repayment Center Portal. You may access these pages using the links

provided on this page.

IT you would like to access a different Account ID, click Previeus or Home. When the Account Listing page displays, s2lect the Account 1D you would like 10 access.

Available Actions

To view demands/case information or to To reques: access to irformation reated to a To view all cases tha! have an Accourts
submit defens2 documentation. click this ling: letier that is not yet associated to this Account Recelvabie amount greater than zero, click
1D, click this Enk: this link:
Demand Listing Request L efter ACCess Open Debt Report

Tor remowe access related to a leter associated fo this Account ID), the Account Manager for this Account must contac! an EDI Representatve 2t the Benefits Coardination
Recovery Center (ECRC) and provide them with K2y information from the: letter ihat should te removed. EDI Representatives can be reached at: (£46) 458-6740.

Previous

Frivacy Faicy | User Agreement | Adobe Acrobal

Slide notes

To view or update the Authorized Representative’s information, the Account Manager selects View or
Update Authorized Representative or (AR) Information from the Account Settings drop-down menu on
the Account Detail page.

Page 20 of 25



User and Account Information Monday, January 11, 2021
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Skip Navigation | Login ID : |

Coordination of
Benofits and Recovery

CIM'S Commercial Repayment Center Portal COB:R

CENTERS FOR MEDICARE & SMEDICAID SERVICES.

Home User Options « About This Site ~ CMS Links How To... = Reference Matenals = Contact Us Log Off

Update Authorized Representative (AR) Information S kb

The Authorized Representative listed on this page is associated to Account ID:

You may edit any information on this page. When you have completed your updates, click Continue to submit the changes. To return to the Account Detail page without

making any changes, click Cancel.

An asterisk (%) indicates a required field

Auth Rep e Information
*First Name: MARIELLE Mi: “Last Name:
“Title:

*E-mail Address:

‘Re-enter E-mail
Address:

"Phone:

Fax:

Privacy Policy | User Agreement

Slide notes

The Update Authorized Representative (AR) Information page displays. The personal information
previously entered for the Authorized Representative is shown and is open for editing.
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Skip Navigation | Login 1D : (D |

CINM 'S Commercial Repayment Center Portal COB:R

Coordination of

CENTERS FOR MEDICARE & MEDICAID SIRVICES Benefits and Recovery

Home User Options - About This Site » CMS Links - How To... = Reference Materials ~ Contact Us Log Off

Update Authorized Representative (AR) Information W Satice

The Authorized Representative listed on this page is associated to Account ID:

‘You may edit any information on this page. When you have completed your updates, click Continue to submit the changes. To return to the Account Detail page without
making any changes, click Cancel.

An asterisk (*) indicates a required field
Authorized Representative Information

*First Name: MARISSA Mi: T “Last Name:
*Title: CHIEF EXECUTIVE OFFICER

“E-mail Address:

“Re-enter E-mail
Address:

*Phone: - = - Ext

Fax: - =

Cancel Continue

Privacy Policy | User Agreement

Slide notes

Revise the information as needed. You will be required to re-enter the Authorized Representative’s E-
Mail Address. Click Continue when you are done.
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The Authorized Representative information has been updated. Click OK to return o the Account Detail page. You may print this page for your records.

Update Authorized Repr tative (AR) Infi tion Confirmation

First Name: Marissa Mi: T Last Name: Smith
Title: Chief Executive Officer

E-mail Address: mismith@company.com

Phone:

Fax:

Privacy Policy | User Agreement

Slide notes

The Authorized Representative’s personal information is updated and the Update Authorized
Representative (AR) Information Confirmation page displays. Click OK to return to the Account Listing
page. The CRCP will send an e-mail to the Account Manager to notify them that the information was
updated.
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Slide 24 of 25 - Conclusion

You have completed the CRCP User and Account
Information course. Information in this course can be
referenced by using the CRCP User Guide found under

the Reference Materials menu at the following link:

https://www.cob.cms.hhs.gov/CRCP/.

Slide notes

You have completed the CRCP User and Account Information course. Information in this course can be
referenced by using the CRCP User Guide found under the Reference Materials menu at the following
link: CMS Website.
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Slide 25 of 25 - Survey

If you have any questions or feedback on this material,
please go to the following URL:
https://www.surveymonkey.com/r/CRCPTraining.

. a TRAINING SURVEY

Slide notes

If you have any questions or feedback on this material, please go to the following URL: CRCP Training
Survey.
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