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e Background Information

* How to submit electronic payments on the
MSPRP

—Types of payments accepted

 How to view your Electronic Payment History
on the MSPRP
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wasmien Background Information

e Currently, Medicare Secondary Payer Recovery Portal (MSPRP)
users can use the MSPRP to manage recovery cases but
submit payment outside of the portal.

* Checks are mailed to and processed by the Benefits
Coordination & Recovery Center (BCRC) and the Commercial
Repayment Center (CRC).

* As of Monday, April 1, you will be able to submit payments for
demands for Non-Group Health Plan (NGHP), which include
liability insurers (including self-insured entities), no-fault
insurers, and workers' compensation entities, via the MSPRP
and to track that the payment is accurately applied.

* No additional user access/authorization will be required.
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. Cootatoner How to Initiate Payment
Welcome Page - Beneficiary

@S Medicare Secondary Payer Recovery Portal <
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Benefits and Recovery

How to Initiate Payment

Beneficiary Case Listing Page

Home About This Site CMS Links How To... Reference Materials
case LIStlng ‘ Print thi= page

Below is a listing of the cases for which you have previously requested information.

To view case detail information, dlick the case number. To manage Designee access to the case, click on the Manage
Access link.To perform a search, enter any search criteria and click the Search button.

If you are approaching settiement on a case that is not yet available on the MSPRP and you wish to initiate the Final
Conditional Payment process, you can add this case using the Report A Case link found on the MSPRP Welcome page.

Case ID: I ]

The Case Listing is sorted by Case |D in ascending order. Selecting Cancel will return to the Home Page.

* Case IDs denoted with an asterisk were reported via the Report A Case process on the MSPRP.
Cases

CaselD

Contact Us Sign off

Quick Help ‘

Help About This Page ‘

The Case IDs that are
available to the
Beneficiary will display on
the Case Listing Page. The
Beneficiary will select the
Case ID link to the case
they wish to review for
payment.
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Benefits and Recovery

Welcome Beneficiary Rep., Insurer, Attorney
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Rapo & Case

+ Select the Case Listing link to
access the Case Listing Page.

* NOTE: You can use the
Request Case Access link to
request access to a case you
are not already authorized to
view/manage.
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Benefits and Recovery BenEfiCia ry Rep.’ Insu rer’ Attorney

Case Listing Page
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Benefits and Recovery

Electronic Payment Process

Case Information

Page

Case Information

‘ Prd en pagm ORbDl Haplps | Mol Adspan Thes

Paipe

G (¥ #3117 TS0 1440
Cane Type: Luabdily rnura=ie
Casd Tmrus; Chemand leseas]  Whan A e ™

Diata o incident: 05/ 50005
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Bareficiany DOB: 232081940
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Righin waad Ranposaibilition Lot Mad Date: 04 132810

Copruliitharisl Faymasnt Lomer Ml Dane: 067 100101
“Carierd Condiicaal Paymend Ameunt: 30500 0
Voot Tl dw ity iy TRedl beinet] o Cuevisl 8 of GTERT0CE

Conditicnal Faymant Amant pdes Regeesied: DE07 301
Comand Latter Ml Dadec S 002011
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interend Rate: 10%
Laan bagsean docial Due D6T8201E

(===
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*  From the Payment
Information tab, you
can select the Make
a Payment button in
the lower left-hand
COrner.

* The Balance Amount
reflects the
remaining principal
and interest balance
on the case.

*Mote: If the demand

Balance Amount minus any

pending electronic

payments is zero, you will

not be able to make a
payment.
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Electronic Payment Process

Benefits and Recovery

Make a Payment Page

Make a Payment

r

""""'l'“lﬂi'l Suick Help ; Help Aboud This
Fage
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Tiskal Bemaming Ralance Amounl: $101) &6
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Full amount will display by default for the Case 1D selected.

For partial payments, you can change the amount in the Payment
Amount field to the amount you want to pay.

Enter the Account Holder Name as it appears on the account
under which payment will be made.

Click Continue to continue with the payment process.

Click Cancel to return to the Case Information page.
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Leumna [ FANSitioning from MSPRP to
Pay.gov

* Once you click Continue on the Payment
Verification screen in the MSPRP you will be
taken automatically to Pay.gov

* The Pay.gov screen will open in a new internet
browser window

* If the window does not appear, please
check your pop-up blocker settings.

* Once the Pay.gov transaction is completed you
will be returned to the MSPRP

03/12/2019 10
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What is Pay.gov?

e Pay.gov is a secure, online payment system
run by the Department of Treasury that lets
individuals and businesses make non-tax
related payments to the federal government.

* The MSPRP seamlessly interfaces with Pay.gov
* Pay.gov is easy to use

* Pay.gov allows you to use a variety of payment
methods

* There is no fee to use Pay.gov

03/12/2019 11
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mtiisn - Acceptable Payment Methods

The following types of payment methods are
accepted on Pay.gov for MSPRP demands:

* Direct payment from Checking or Savings
accounts

 Debit Card

e PayPal — must be linked to a bank account, not
a credit card

03/12/2019 12
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Benefits and Recovery

Select a Payment Method

Commercial Repayment Center Portal (CRCP)

Please select a payment method:

O I want to pay with my PayPal account Payp a’

VISA
O I want to pay with a Debit Card —

Cancel

O Iwantto pay with a withdrawal from a checking or savings account (ACH) ‘

Paygov

03/12/2019
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enamino ENter Payment Information —

Benefits and Recovery

Checking or Savings account

Checking/Savings

Commercial Repayment Center Portal (CRCP)

Please enter checking or savings account information
below.

" b sopnd Pl

Apency Tracking IDc 165 N0S0x 04
Paymaent Amsunt 571 57
* Mgesunl Holder Nasss: | |

* Arcoiad Typs:  Sidect a0 Accond Tyos W

Fouting Mumber ALcount Mumber Cheeck Mumber

0 26946763 192,376 73900 (4 23]

" Roputing Murmibes-
" Bcoount Humbes:

* Confire Bcoount Numbesr:

oo

*Note: If you enter invalid
data such as an incorrect
routing or bank account
number, you will get an
alert asking you to verify
the account information
and resubmit the
payment.

03/12/2019
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g Cooinaton o Enter Payment Information —
PayPal

PayPal
Message from webpage " P Payrai
Pay with PayPal
You are being redirected to PayPal, a mon-government Wil & PPl sccount, you'ne slgits for Bee Fehen
website, that may have different privacy policies than Pay.gov. Shipping, Purchass Frolechon, and mon

Agency Testi T e b oy Change

i QK i | Cancel

samessnesnn |

Stay logged in for faster purchases (1)

Maving frowide kagging in?

af

Creale an Acount

Carwwl grwl st Fesiersl Meseree [lare of (Sevelsesd
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Benefits and Recovery

Enter Payment Information —

PayPal (Cont.)

P PayPal = $127.78 USD

i Tertil A il

=hip o

Test Account

Pay with

TEST BANK
e I

FayPul Polickes

Once you enter
your log in details,

the PayPal screen
will show the

payment amount
previously
entered in the
MSPRP.

*Note PayPal
accounts must be
linked to a bank
account and not a
credit card.

03/12/2019
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~ Coordination of
Benefits and Recovery

Enter Payment Information —

Debit Cards

Debit Card

Medicare Secondary Payer Recovery Portal ([MSPRP)
Please provide the Debit Card Information below

' nddecabos. reguaind hekds

Apency Tracking i TESTISH0T0S
Paymant Amount: $127 78
= Comantry- |

* Billing Address: |

*Note: Debit
Cards will be
declined if the
maximum
amount of
524,099 99 js
exceeded.

03/12/2019
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- Review and Submit Payment

Review and submit payment
* indicates required felds

Checking
Agency Tracking ID: 87871070918 and SH?IHES
Payment Amaunt: 51,000 48
Payment Method: ACH Dabit
Account Holder Name: MARY JOMES
Account Type: Parsonal Savings
Routing Number: 042000424

Authorization and Disclosure-=Consumers and Businesses
[The debit transaction(s) to which you are agresaing are handied on behalf of
Fedaral agencies by "Fay gow,” which consists of sarvices offered by the U S
|Treasury Dapartrment’s Financial Management Serios. As used in s
dacurnent, "we” of “us” ralars 1o the Financial Managerment Sanice and ils
agants and contraciors oparating Pay.gov. “You™ rafers to the end-user resding
fthis documeant and agresing bo it prior o angaging in a debit transaction

1. Consumers

[ TR ¥ TS R = -

* &' | agres io the Pay.gov authorzation and disclosaure staterment

i

]

Review all information
before clicking
Continue to submit
the payment.

Select Previous to edit
incorrect information.
Select Cancel if you
need to discontinue
the payment process.

03/12/2019
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wesmie - Review and Submit Payment (2)

Review and submit payment

*Indicates reauired fields
Agency Tracking ID: 12345678911

PayPal

Payment Amount: $10.00

Payment Method: PayPal

*[] | authorize a change to my account for the above amount in accordance with

PayPal agreement.

Cancal 3

* Review all information before clicking Continue to submit

the payment.
* Select Previous to edit incorrect information.

* Select Cancel if you need to discontinue the payment
process.

03/12/2019 19
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Coordination of
Benefits and Recovery

Review and Submit Payment (3)

" indicates required fislds

Apgency Tracking ID:
Payment Amount:
Payment Method:
Account Holder Name:

Card Type:

Billing Address:
Billing Address 2:
City:

Country:
State/Province:
ZIFPastal Code:

with my cand Issuer agraament

Card Mumber; **

Pravious Cancel

Review and submit payment

Debit Card

TOST0EEATOS
12778

Plastic Carnd
Test Ascount
MASTERCARD
sressesnea

123 Biling Siresal

Towwson
United Stalas
MD

21404

* o'l | authonze a charge (o my card account for the above amouni in accordance

Review all
information
before clicking
Continue to
submit the
payment.

Select Previous to
edit incorrect
information.
Select Cancel if
you need to
discontinue the
payment process.

03/12/2019
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Benefits and Recovery

Payment Status— In Process

Payment Status - e din

¢ ptyment of 3021 66 recwived sn 10162018 infin process [Please suve or pint this page for pour 1

Confemation Mumbed: 13345673911 7145
ey 1LY ST00 T4

Deibtse Maimie: Jobin Do

Pagman] imcant: §J

i i Srilitemn 15 v T v it o iyl

.n—'.‘I - . ..

« The Payment 5tatus page will display and alert you to the payment status.

« |If the payment was submitted successfully, a confirmation number, Case ID, Debtor
MName and the payment amount will auto populate on this page.

= Continue will return you to the Case Information Page. There you can view

information about your electronic payment, or previous electronic payments, on
the Electronic History Tab.

03/12/2019
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Benefits and Recovery Payment Status- DeC“ned

Payment Status e

C anlfirmmation Mumbsr 171855 735901 7345
e IE SRS

Dsplei o Nama

|'¢|||||r I Amelagnr 50 0

£ L. CHTHINLE E rirmalers skl r payyrmand an the b

e )

If the payment declined:

= A confirmation number, Case ID, Debtor Name and the payment amount will still auto
populate on this page.

» The payment amount will show 50.00.

= Confirm the information was entered correctly or check with your financial
institution.

= By clicking Continue, you will return to the Case Information page where you can try
again.

03/12/2019
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Benefits and Recovery

‘.-\-

Electronic Payment History

Case Information

"\—Ihm il Help: - Help Jdend T

Pl

Lt BB 0 A Pl S
Lok T |l o e
Loey Baten- Dorard b Wbl 0 B 7

[t of Warbind 2 1
il Dol ol lnambped (1800 Wl n e

e i M L

Bl iy (O £
Bt iy | il B s

AT il | Feed Fre of S vl ieilidecs
ATl e Ve

Faymand [mchorsr Fovrprd

A wiorapan

L bty e
Lo
I e ]

Tiran Comciboral
F gy Prooes

[erpesd || i blapdl Dl el 73505
Demared Syt 50 MO0 b0

Faymweal  Papraesd
Taile el e

[ e I Juiat [ e
BT PP i, Doyl
AT Debl Cad i Doyl
BT Unirows e, Doyl

Mirmml Hodlies Barpmeal

B ADOEE Aad fai
B0 0 Al

B 00 0 Py
B1 0000 Dol

Brrngny Freaapsl Pabens g dewamped | 550 08
RFREE] FHFU [y ko 50000
vl Kb Pkt Ll 1. 60 5

e e paremerd o F Py o P sl el e ey ey b w Aocemied | e pryeed sl by peoernred by sy BCECTTH, ed ool
ok (P Gl (M e Siied WPoie] ol eX (] (Dl fl ST ) e Dl e Jemi i L ol

Top gorr Paymwall Fapgm Lisdasale Lol Fades' v L] Fale v
A At

Nemdw ik Vil | Lk
[Tl B F Fieei

B orpar LT
M

A

The Electronic Payment
History Tab will show the
history of electronic
payments including the
Payment Date, Payment
Method, Account Holder
MName, Payment Amount,
Payment Status and an
updated Demand Status
with corresponding date.
Mote: The Electronic
Payment History Tab will
only display payments
made electronically.

03/12/2019
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et Electronic Payment History Status
> _ + The Status field will
Case Information o display “Accepted” if
the payment was
:;1 ::.:'L_ - successful or
—— Sakimton L Pt P “Declined” if the
iy ks Aulcts St dmien ot Ve bayment was
unsuccessful.
«  For payments still in
e — e process, the status
s Semm fmning fnncs Amsenr i will display as
s b Do By B ool “Pending” and will
R ) gy | SO update once the
— T payment has been
..... processed by the
bank.

03/12/2019 24
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=eenirecony - Payment Processing Information

* Payment processing time is 1-3 business days on
average

* Processing time will vary by institution

* On your statement you will see a payment was made
to “HHSCMS”

03/12/2019 25
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Benefits and Recovery R e S O u rC e S

* If you experience issues with Pay.gov, please close your
browser and clear your cache. If the issue continues and is
only happening when you are in Pay.gov, please contact
Pay.gov Customer Service.

— Pay.gov Customer Support: Open Monday through Friday,
7:00 AM to 7:00 PM Eastern Time — Closed US Government
Holidays

— Phone: 800-624-1373 (toll free, select Option #2)
— Email: pay.gov.clev@clev.frb.org

* For any CRCP issues, please contact EDI Department: 1-646-
6740

03/12/2019 26
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ko Additional Resources

* [nformation in this presentation can be
referenced by the MSPRP User Manual found
at the following link:

https://www.cob.cms.hhs.gov/MSPRP

03/12/2019 27
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MSPRP ePay Webinar Slide Notes

Slide 1: MSPRP Electronic Payment High Level Overview (Notes Summary)
Slide 2: Presentation Topics

During this presentation, we will provide information about the upcoming enhancement to the MSPRP
which will allow you to submit electronic payments. This will include information on how to submit
your electronic payments, and accepted forms of payment. We will also show you how to view your
Electronic Payment History on the MSPRP.

Slide 3: Background Information

e Currently, Medicare Secondary Payer Recovery Portal (MSPRP) users can use the MSPRP to
manage recovery cases but submit payment outside of the portal.

e Checks are mailed to and processed by the Benefits Coordination & Recovery Center (BCRC)
and the Commercial Repayment Center (CRC).

e Asof Monday, April 1, you will be able to submit payments for demands for Non-Group
Health Plan (NGHP), which include liability insurers (including self-insured entities), no-fault
insurers, and workers' compensation entities, via the MSPRP and to track that the payment is
accurately applied.

e No additional user access/authorization will be required.
Slide 4: How to Initiate Payment Welcome Page — Beneficiary

From the MSPRP Welcome Page, access to cases is similar for Beneficiary and Beneficiary
Representatives. We will start with the Case Listing information for the Beneficiary. From the
Welcome Page, the Beneficiary will select the case listing link to access their case listings page.

Slide 5: How to Initiate Payment Beneficiary Case Listing Page

The Case IDs that are available to the Beneficiary will display on the Case Listing page. The
beneficiary can select the link to the case they wish to review for payment.

Slide 6: Electronic Payment Process Welcome Beneficiary Rep., Insurer, Attorney

For Beneficiary Representatives, Attorneys, and Insurers, you will also select the Case Listing link on
the Welcome Page to access the Case Listing page.

NOTE: You can use the Request Case Access link to request access to a case you are not already
authorized to view/manage.

Slide 7: Electronic Payment Process Beneficiary Rep., Insurer, Attorney Case Listing
Page

From the Case Listing Page, select the Case ID link from the Cases table to view detailed information.

March 12, 2019 1



MSPRP ePay Webinar Slide Notes
Slide 8: Electronic Payment Process Case Information Page

From the Case Information Page, the steps followed to make a payment by the Beneficiary or the
Beneficiary Representative, Attorney or Insurer are the same. Once a case is chosen, the case detail
will display. From the Payment Information tab, you can select the Make a Payment button in the
lower left-hand corner if the case has been demanded. The Balance Amount reflects the remaining
principal and interest balance on the case.

*Note: If the Balance Amount minus any pending electronic payments is zero, you will not be able to
make a payment.

Slide 9: Electronic Payment Process Make a Payment Page

The “Make a Payment” page will display. The full amount will display by default. If you wish to make
a partial payment, then you should enter the amount you want to pay in the Payment Amount field.
Enter the Account Holder Name as it appears on the account under which payment will be made. If
you are making a payment on your behalf, this will be your name, otherwise, this will be the account
holder’s name. Click Continue to complete the payment process. If cancel is selected, you will return
to the Case Information page without saving any payment amount entered.

Slide 10: Transitioning from MSPRP to Pay.gov

Once you click continue from the payment verification screen in the MSPRP, a new internet browser
window will open to take you to Pay.gov. If the window does not appear, please check your pop-up
blocker settings. Once your transaction in Pay.gov is completed, you will return to the MSPRP. Now
lets talk more about Pay.gov.

Slide 11: What is Pay.gov?

As mentioned previously, the MSPRP will interface with Pay.gov, which is a secure, online payment
system run by the Department of Treasury. Pay.gov is easy to use, allows multiple forms of payment
and there is no fee for using Pay.gov.

Slide 12: Acceptable Payment Methods

The following types of payment methods will be accepted on Pay.gov:

e Direct payment from Checking or Savings account
e Debit Card and
e PayPal which must be linked to a bank account, not a credit card.

Slide 13: Select a Payment Method

Once you have clicked Continue on the Payment Verification screen in the MSPRP, the Pay.gov page
will appear in a new window.

From here you will select a payment method.
You will be able to select

e [ want to pay with a withdrawal from a checking or savings account,

March 12, 2019 2



MSPRP ePay Webinar Slide Notes

e [ want to pay with my PayPal account, or
e [ want to pay with a Debit Card.

Once the payment method has been selected, Click Continue. If you wish to cancel and be returned to
the MSPRP, click Cancel.

Slide 14: Enter Payment Information — Checking or Savings account

The Pay.gov enter payment information page will display for the method selected with the payment
amount previously entered in the MSPRP auto populated. Please confirm the amount populated at this
time. For Checking or Savings account, enter the required information and click Continue. If you wish
to cancel the payment process, click Cancel. If you wish to change the payment method, click Previous
to select a different payment method.

*Note: If you enter invalid data such as an incorrect routing or bank account number, you will get an
alert asking you to verify the account information and resubmit the payment. Your routing and account
number can be found on the bottom of your check or you can contact your financial institution for this
information.

Slide 15: Enter Payment Information — PayPal

PayPal users will be routed to the PayPal login screen after agreeing to the message that “You are
being redirected to PayPal, a non-government website, that may have different privacy policies than
Pay.gov.” If you chose the wrong option and would like to choose a different option, click Cancel.

Slide 16: Enter Payment Information — PayPal (Cont.)

Once you have logged into PayPal, the payment amount entered in the MSPRP will be prefilled, please
verify that the amount is correct. You may only use a PayPal account that is linked to a bank account.
Credit card payments will not be permitted. To return without making payment, click the “Cancel and
return to the Commercial Repayment Center Portal” link at the bottom of the page.

Slide 17: Enter Payment Information — Debit Cards

For debit cards, again you will enter the required information and click Continue. The payment amount
will be prefilled with the amount you noted on the MSPRP. Please verify that the amount is correct.
Note: A debit card will be declined if the maximum amount of $24,999.99 is exceeded. You can use
the Previous link to go back to the previous Pay.gov screen or Cancel to return to the MSPRP.

Slide 18: Review and Submit Payment

For all transaction types, once you enter the required information and click Continue, you will be taken
to a Review and Submit Payment screen. This example is for Checking and Savings payments.

You will be able to verify all information before clicking Continue to submit the payment. If any
information was entered incorrectly, you can select the Previous link to edit the entered information
and then continue back to the Review page on this slide. Once you click Continue, your payment will
be sent to process and you will return to the MSPRP. If you need to discontinue the payment process
for any reason, click Cancel.
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Again, please ensure all your information is correct and that you are ready to submit your payment as
this will be your last chance to edit or cancel.

Slide 19: Review and Submit Payment (2)

The PayPal Review and Submit Payment screen will have the same options to click Continue to submit
your payment or Cancel to discontinue the payment process. You will need to check the box prior to
clicking Continue to authorize a charge to your account for the amount in accordance with your PayPal
agreement.

Slide 20: Review and Submit Payment (3)

The Debit Card Review and Submit Page will also allow you to review the information before
continuing to submit your payment. Click Cancel to discontinue the payment process and Previous if
you need to make changes before submitting. Please ensure all your information is correct and that you
are ready to submit your payment as this will be your last chance to edit or cancel.

Slide 21: Payment Status — In Process

Once back at the MSPRP, the Payment Status page will display. If the payment was submitted
successfully, a confirmation number, Case ID, Debtor Name and the payment amount will auto
populate. Select Continue to return to the Case Information page. You can view information about
your electronic payment, or previous electronic payments, on the Electronic History Tab on that page.

Slide 22: Payment Status- Declined

If the payment declined:

e A confirmation number, Case ID, Debtor Name and the payment amount will still auto
populate but the payment amount will show $0.00.

e Details regarding the reason for a declined payment will not be available in the MSPRP

e Verify that the information entered was correct or check with your financial institution.
By clicking Continue, you will return to the Case Information page where you can review the
information and try again.

Slide 23: Electronic Payment History

When you return to the Case Information page, the case details will display.

The Electronic Payment History tab will show the history of electronic payments including the
Payment Date, Payment Method, Account Holder Name, Payment Amount, Payment Status and an
updated Demand Status with corresponding date. Note: The Electronic Payment History Tab will only
display payments made electronically.

Slide 24: Electronic Payment History Status

The Status field will display “Accepted” if the payment was successful or “Declined” if the payment
was unsuccessful. For payments still in process, the status will display as “Pending” and will update
once the payment has been processed by the bank.

March 12, 2019 4



MSPRP ePay Webinar Slide Notes
Slide 25: Payment Processing Information

Average payment processing time is 1-3 business days. However processing times vary by institution.
Payments will be shown on your statement as being paid to “HHSCMS.”

Slide 26: Resources
If you experience issues with Pay.gov, please close your browser and clear your cache. If the issue

continues and is only happening when you are in Pay.gov, please contact Pay.gov Customer Service.

Pay.gov Customer Support: Open Monday through Friday 7:00 AM to 7:00 PM Eastern Time - Closed
US Government Holidays

Phone: 800-624-1373 (toll free, select Option #2)
Email: pay.gov.clev@clev.frb.org

Slide 27: Additional Resources

This concludes our CRCP Electronic Payment overview.

Information in this course can be referenced by using the CRCP User Manual found at the following
link: https://www.cob.cms.hhs.gov/MSPRP.
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