CENTERS FOR MEDICARE & MEDICAID SERVICES

Overview of Automat
Case Status

Coordination of
Benefits and Recovery
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Call transferred to
CSR.

Caller inputs Letter ID
number from
correspondence.

Caller receives
assistance from CSR.

Caller hangs up.

Caller makes a
choice.

[ERED ED]
(4)(s)(e)
(7)(8)(9)
(=)o )(#)

Caller inputs Letter ID
number from
correspondence.
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Call transferred
to self-service.
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Caller selects:
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Payment status. Defense status.

Caller receives details
of selected assistance.
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Caller hangs up
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Caller can be
transferred to CSR, if
within CRC working
hours.




